FRANCHISE DISCLOSURE DOCUMENT

Suite Management Franchising, LL.C
A Florida Limited Liability Company

MY SALOl}[ ¥ % 3900 N. Causeway Boulevard, Suite 1200

Metairie, Louisiana 70002
Phone: (855) 677-3726

SALON PLAZA E-mail: kmcallister@mysalonsuite.com

www.mysalonsuite.com /

Suite Management Franchising, LLC offers franchises for the operation of: (i) turnkey salon suite studios and related
services in a luxury environment under the brand My Salon Suites to salon professionals where such professionals can provide
health and beauty services to their own respective clients (“My Salon Suite Businesses™); and (ii) turnkey salon suite studios
and related services featuring upscale modern décor under the brand Salon Plaza to salon professionals where such
professionals can provide health and beauty services to their own respective clients (“Salon Plaza Businesses”).

The total investment necessary to begin operation of a My Salon Suite and/or Salon Plaza Business is between
$582,164664,738 and $+479;8271,453,518. This includes $53,500 that must be paid to the franchisor or its affiliates. The
initial investment listed throughout this document does not include any money received from landlords for tenant
improvement allowances.

Franchisees may also choose to become a Multi-Unit Operator (“Multi-Unit Operator”), earning the right to
establish and operate three (3), six (6), or ten (10) My Salon Suite or Salon Plaza franchises under a Multi-Unit Option
Agreement (“Multi-Unit Option Agreement”) containing a development schedule, which includes between $99,000 and
$200,000 that must be paid to franchisor at the time the Multi-Unit Option Agreement is signed. The total investment
necessary to begin operation of a three (3) Multi-Unit Operator business is between $599;406713.738 and
$4:168,5001,502,518, which includes $99,000 that must be paid to the franchisor at the time the Multi-Unit Option
Agreement is signed.;— The total investment necessary to begin operation of a six (6) Multi-Unit Operator business is between
$650,400764,738 and $+:249,5001,553,518, which includes $150,000 that must be paid to franchisor at the time the
Multi-Unit Option Agreement is signed. The total investment necessary to begin operation of a ten (10) Multi-Unit Operator
business is between $760:400814,738 and $+269:5001,603,518, which includes $200,000 that must be paid to franchisor at
the time the Multi-Unit Option Agreement is signed.

This disclosure document summarizes certain provisions of your franchise agreement and other information in plain
English. Read this disclosure document and all accompanying agreements carefully. You must receive this disclosure
document at least 14 calendar days before you sign a binding agreement with, or make any payment to, the franchisor or an
affiliate in connection with the proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To discuss the
availability of disclosures in different formats, contact Ken McAllister at 3900 N. Causeway Boulevard, Suite 1200, Metairie,
Louisiana 70002 or (855) 677-3726.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document alone to
understand your contract. Read your entire contract carefully. Show your contract and this disclosure document to an
advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up your
mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can help you
understand how to use this disclosure document is available from the Federal Trade Commission. You can contact the FTC at
1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit
the FTC’s home page at www.ftc.gov for additional information. In addition, there may be laws on franchising in your state.
Ask your state agencies about them.
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NOTICE REQUIRED BY
STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT
BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents relating to a
franchise:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that the franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
terms except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than 5 years and (ii) the
franchisee is prohibited by the franchise or other agreement from continuing to conduct substantially the
same business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee does
not receive at least six (6) months advance notice of franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type or under similar circumstances. This section does
not require a renewal provision.

() A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right
of first refusal to purchase the franchise. Good cause shall include, but is not limited to:

(i) The failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards.

(i1)) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.
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(ii1)) The unwillingness of the proposed transferee to agree in writing to comply with all
lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed
transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions as
a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or
appraised value of such assets if the franchisee has breached the lawful provisions of the franchise
agreement and has failed to cure the breach in the manner provided in subdivision (c).

(i) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

The fact there is a notice of this offering on file with the attorney general does not constitute
approval, recommendation, or endorsement by the attorney general.

Any questions regarding this notice should be directed to the Department of Attorney General, State of
Michigan, 670 Williams Building, Lansing, Michigan 48913, and telephone (517) 373-7117.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS OF
MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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APPLICABLE STATE LAW MAY REQUIRE ADDITIONAL DISCLOSURES REGARDING THE
INFORMATION IN THIS FRANCHISE DISCLOSURE DOCUMENT OR STATE SPECIFIC
AMENDMENTS TO THE FRANCHISE AGREEMENT. THESE ADDITIONAL DISCLOSURES OR
STATE SPECIFIC AMENDMENTS, IF ANY, APPEAR IN THE STATE ADDENDA AT EXHIBIT E.
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

To simplify the language in this Franchise Disclosure Document, “SMF,” “Franchisor,” and
“we,” “us,” or “our” means Suite Management Franchising, LLC, the franchisor. “You,” “your,” and
“Franchisee” means the person, and its owners if the Franchisee is a business entity, who buys the
franchise from SMF.

9% <c

The Franchisor and its Affiliates

SMF is a Florida limited liability company formed on March 30, 2012. We operate under the
name Suite Management Franchising, LLC, and our proprietary marks, including MY SALON SUITE,
and SALON PLAZA and no other name. Our principal business address is 3900 N. Causeway Boulevard,
Suite 1200, Metairie, Louisiana 70002. We franchise My Salon Suite Businesses and have done so since
July 1, 2012. We began franchising Salon Plaza Businesses in April 2015. We have not, and do not,
operate any franchises like those described in this Franchise Disclosure Document, or in any other line of
business. We do not conduct any other business other than franchising My Salon Suite Businesses and
Salon Plaza Businesses. We have no predecessor or parent entities.

We have five (5) affiliates that operate businesses similar to the type offered in this Franchise
Disclosure Document. These affiliates have not offered franchises in any line of business. Each of our
affiliates has operated a My Salon Suite Business that is similar to the My Salon Suite Business being
offered in this Franchise Disclosure Document since 2010 (Suite Management, Inc.); 2011 (Suite
Management of Kenner and Suite Management of Sarasota); 2012 (Suite Management Sarasota South
LLC); and 2018 (Suite Management Northshore, LLC). Our affiliates do not offer franchises in any
other line of business and, except as otherwise provided in this Item, are not otherwise engaged in any
other business activity.

Our agent for service of process for Louisiana is Kenneth McAllister, 3500 Chateau Boulevard,
Kenner, LA 70065. Our agent(s) for service of process for other states are listed in Exhibit D to this
Franchise Disclosure Document. If a state is not listed, we have not appointed an agent for service of
process in that state in connection with the requirements of franchise laws. There may be states in
addition to those listed above in which we have appointed an agent for service of process. There may
also be additional agents appointed in some of the states listed.

The Franchises

We offer two franchises in this disclosure document that operate under our proprietary system
(“Franchise System”). One is for the use of the “MY SALON SUITE” trademarks, trade names, service
marks, and logos (“MSS Marks”) for the operation of My Salon Suite Businesses. The other is for the
use of our “SALON PLAZA” trademarks, trade names, service marks, and logos (“SP Marks”) for the
operation of Salon Plaza Businesses. The term “Marks” also includes any distinctive trade dress used to
identify a My Salon Suite Business or Salon Plaza Business, as applicable, whether now in existence or
created at a later date. If you choose to acquire a franchise for a My Salon Suite Business, your business
will operate under the MSS Marks. If you choose to acquire a franchise for a Salon Plaza Business, your
business will operate under the SP Marks. My Salon Suite Businesses offer turnkey salon suite studios
and related services in a luxury environment under the brand My Salon Suite to salon professionals
where such professionals can provide health and beauty services to their own respective clients. Salon
Plaza Businesses offer turnkey salon suite studios and related services featuring upscale modern décor
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under the brand Salon Plaza to salon professionals where such professionals can provide health and
beauty services to their own respective clients.

Unless otherwise stated, any reference in this Franchise Disclosure Document to “Franchised
Business” is applicable to both a My Salon Suite Businesses and a Salon Plaza Businesses. We will
designate which of the Franchised Businesses in the attachment to the franchise agreement. The
Franchised Businesses operate from a single location and facility we approve (the “Approved
Location™) and provide turnkey salon studio spaces at the Approved Location to salon professionals
where these professionals can provide salon services (such as hair styling, nail treatments, and massage
therapy) to their respective clientele, as well as other authorized products and services at the Approved
Location.

Franchisees are required to sign our franchise agreement for the Franchised Business. Our
current form of franchise agreement is attached to this Franchise Disclosure Document as Exhibit B (the
“Franchise Agreement”).

You will typically lease your Approved Location, which will normally range between 4;6004,072
to +2;0008.351 square feet in size, with the average size being approximately 5:4225.468 square feet. The
Approved Location is converted or remodeled into individual suites (“Individual Suites”). The leasable
space per Individual Suite will vary, with the average Individual Suite ranging in size from 120 square
feet to 180 square feet of leasable space that you will sublease to third-party salon professionals. Your
Franchised Business will also be required to provide salon management and maintenance services for
each Individual Suite, and the common areas of the Approved Location. Each Individual Suite and the
common areas in your Approved Location must have access to wireless Internet. Each salon professional
that subleases an Individual Suite is solely responsible for collecting its own revenue and scheduling its
own appointments.

Under the Franchise Agreement, you will be granted limited territorial rights within a
geographical area we designate in our sole discretion (the “Protected Territory”). We will not establish
and operate, nor license any other third party the right to establish and operate, a Franchised Business
within the designated geographical area that we will identify in the Franchise Agreement. We retain all
other rights, including without limitation, those rights set forth in ITEM 12. In our sole discretion, the
size of your Protected Territory may vary from other franchisees based on the location and demographics
surrounding your Approved Location, but the typical Protected Territory will be a radius of two (2)
miles. Prior to signing your lease, we reserve the right to narrow and/or expand the boundaries of your
Protected Territory, which may be described in terms of zip codes, streets, landmarks (both natural and
man-made) and state or county lines which may result in a Protected Territory that is larger or smaller
than the two (2) mile radius.

You are solely responsible for ensuring that you comply with all applicable laws and regulations,
as well as obtaining all necessary permits and licenses, in connection with the establishment and
operation of your Franchised Business. We may provide you with template lease or sublease forms, but
you must ensure that these forms (if provided) are modified as necessary to comply with such laws and
regulations, including commercial leasing laws and other landlord-tenant laws.

If you qualify, we may allow you to sign the Multi-Unit Option Agreement which is attached to
this Franchise Disclosure Document as Exhibit C, and develop a designated number of Franchised
Businesses under either the MSS Marks or the SP Mark. Under a Multi-3 Multi-Unit Option Agreement,
you will have the right to open up to three (3) Franchised Businesses over a three-year period. Under a
Multi-6 Multi-Unit Option Agreement, you will have the right to open up to six (6) Franchised
Businesses over a six year period. Under a Multi-10 Multi-Unit Option Agreement, you will have the
right to open up to ten (10) Franchised Businesses over a ten-year period. Both My Salon Suite Business
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and Salon Plaza Business allow the development of three (3), six (6) or ten (10) Franchises under the
Multi-Unit Option Agreement.

Market and Competition

The primary market for the leasing and management of turnkey salon space, as well as the related
services provided by a Franchised Business, is comprised of hair stylists, massage therapists, estheticians,
nail technicians, and other salon professionals. The services we provide are not seasonal in nature. The
market for commercial leasing services is well developed and highly competitive. Franchised Businesses
compete with other businesses including franchised operations, national chains, and independently
owned companies offering temporary space or leasing solutions to salon professionals. You will also
face normal business risks that could have an adverse effect on your Franchised Business. These include
industry developments, such as pricing policies of competitors, and supply and demand.

Industry Specific Regulations

You must obtain all necessary permits, licenses, and approvals to operate your Franchised
Business. You must comply with all local, state, and federal laws and regulations that apply to any
business. Many states and local jurisdictions have enacted laws, rules, regulations, and ordinances which
may apply to the operation of your Franchised Business, including those which: (a) establish general
standards, specifications, and requirements for the construction, design, and maintenance of the
Franchised Business site and premises; (b) regulate matters affecting the health, safety, and welfare of
your customers, such as general health and sanitation requirements, restrictions on smoking and exposure
to tobacco smoke or other carcinogens, availability of and requirements for public accommodations,
including restroom facilities and public access; (c¢) set standards pertaining to employee health and
safety; (d) regulate matters affecting requirements for accommodations for disabled persons; (e) set
standards and requirements for fire safety and general emergency preparedness; and (f) set standards and
regulations regarding the licenses, certificates, and permits necessary to lease/sublease commercial
spaces and/or the operation of a salon (hair, nail, massage, or other beauty-related services).

You alone are responsible for investigating, understanding, and complying with all applicable
laws, regulations, and requirements applicable to you and your Franchised Business, including those
related to the rental of any space by your Franchised Business at your Approved Location, and those
related to the establishment and operation of a salon generally, despite any advice or information that we
may give you. You should consult with a legal advisor about whether these and/or other requirements
apply to your Franchised Business. Failure to comply with laws and regulations is a material breach of
the Franchise Agreement.

ITEM 2
BUSINESS EXPERIENCE

Chief Executive Officer and President - Kenneth McAllister

Mr. McAllister has served as our President and Chief Executive Officer in Metairie, Louisiana
since our inception in March 2012. Mr. McAllister also serves as a partner in Suite Management, Inc. in
Metairie, Louisiana (since March 2010); Suite Management of Kenner, LLC (since 2012); and Suite
Management Northshore, LLC (since February 2018). EremNevember2005-to-September 2040 M-
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Sentor-Viee President-&Viee PresidentofChief Operations - Stacy Ele

Stacy Eley has_served as our COO since February 2020 and previously served as our Senior Vice

President & Vice President of Operations since January 2016 and previously was Director of Operations
from April 2013 through December 2015, in Metairie, Louisiana. FremJune2007-to-Mareh2013, Ms-—
o cnior Diroctor_of Eranchice
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Franchise Development Manager — Jaclyn Carillo

Jaclyn Carillo has served as a Franchise Development Manager since July 2017. Ms. Carillo
previously worked as a Sales Manager for Access DMC, in Orlando, Florida, from January 2014 to July
2017. Prierto-th ' EesmiE - e oridafromJuly

Director of Technology: Andrew Mondy

Andrew Mondy has served as the Director of Technology since April 2018. Mr. Mondy
previously worked as the Chief Technology Officer of ASI Capital in Colorado Springs, CO from Jul
2016 to January 2018. Prior to that, Mr. Mondy worked as the Chief Information Officer & Chief
Operating Officer for Carr Healthcare Realty in Lone Tree, CO from November 2014 to June 2016.
Additionally, he has been the President of Mondy Enterprises, in Lone Tree, CO since February 2012.

Director of Training & Development: Kelly McCarthy

Kelly McCarthy has served as the Director of Training & Development since July 2018. Ms.
McCarthy previously worked as an Executive Director for Paul Mitchell, the School from March 2010 to
July 2018.

Vice President of Construction: James Stennett

James Stennett has served as the Vice President of Construction since July 2017. Mr. Stennett
previously worked as the Director of Construction for Dickey’s Barbeque Restaurants in Dallas, Texas
from October 2013 to July 2017.
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ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

Initial Franchise Fee

You must pay us an initial franchise fee (“Initial Franchise Fee”) when you sign the Franchise
Agreement. The Initial Franchise Fee for a Franchised Business is $50,000. The Initial Franchise Fee
includes the tuition for you and one (1) other individual you designate to attend our proprietary initial
training program. The Initial Franchise Fee is due in full at the time you sign the Franchise
Agreement(s), is uniform and non-refundable and is deemed fully earned by us once paid.

Option Fee

Franchisees may also purchase the rights to open additional Franchised Businesses by signing the
Multi-Unit Option Agreement and paying an option fee (“Option Fee”). The Option Fee to open up to
three (3) Franchised Businesses (the “Multi-3”) is $99,000. The Option Fee to open up to six (6)
Franchised Businesses (the “Multi-6") is $150,000. The Option Fee to open up to ten (10) Franchised
Businesses (the “Multi-10”) is $200,000. Under a Multi-3 Multi-Unit Option Agreement, you will have
the right to open up to three (3) Franchised Businesses over a three-year period. Under a Multi-6
Multi-Unit Option Agreement, you will have the right to open up to six (6) Franchised Businesses over a
six year period. Under a Multi-10 Multi-Unit Option Agreement, you will have the right to open up to
ten (10) Franchised Businesses over a ten-year period. To open additional Franchised Businesses under
the Multi-Unit Option Agreement, you will be required to sign the then-current Franchise Agreement, but
you will not be required to pay an Initial Franchise Fee (all other fees will apply). The Option Fee is
uniform, payable when you sign your Multi-Unit Option Agreement, and is nonrefundable under any
circumstances, even if you fail to open any Franchised Businesses.

Design Standards

You are required to obtain our then-current copy of our “Franchise System Standards and
Specifications for the Build-Out, Remodeling or Construction of your Franchised Business” information
(“Design Standards Fee”) and will be required to pay us a fee of $1,000. We will also provide to you or
your architect any template architectural or design plans we have previously approved or designated for
use (if we have any). For each additional Franchised Business that you open after the first Franchised
Business, the fee for any template will be $1,000. This fee will be invoiced within 30 days of signing the
lease. This fee is due in full within 5 days of when we invoice you, is uniform, is deemed fully earned by
us once paid, and is non-refundable.
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Project Management Fee

You must pay us a project management fee (“Project Management Fee”) of $2,500 to assist
with design, service bids, bid process, service management and a total of up to two (2) construction site
assistance visits from us including our travel and living expenses. If you require more than two (2)
construction site assistance visits or you require any visit to be longer than two (2) days, you will pay our
then-current fee, which is currently $500 per day, plus any travel and living expenses incurred by us.
The Project Management Fee will be invoiced within 30 days of signing the lease. This fee is due in full
within 5 days of when we invoice you, is uniform, is deemed fully earned by us once paid, and is

non-refundable.

ITEM 6
OTHER FEES
Type Of Fee® Amount Due Date Remarks
Royalty Fee® 5.5% of Gross Revenues | On or before the The “Royalty Fee” is based
10" day of each on “Gross Revenues” during
month the previous month.

Brand Building Fund | Currently a minimum of | Same as Royalty
Contribution $200 per month. We Fee

reserve the right to
increase up to 1% of
your monthly Gross
Revenues.

This contribution will be
used for a “Brand Building
Fund” for our wuse in
promoting and building our
My Salon Suite or Salon
Plaza franchise brands as
applicable.

Cooperative As determined by As determined by
Advertising cooperative cooperative

We currently do not have a
cooperative but reserve the
right to require one to be
established in the future.
ITEMI11  contains  more
information about
advertising cooperatives.

Unauthorized $500 per occurrence Upon demand
Advertising Fee

This fee is payable to us or,
if established, the Brand
Building Fund, if you use
unauthorized advertising,
including websites and social
media, in violation of the
terms of the Franchise
Agreement.
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Type Of Fee®

Amount

Due Date

Remarks

Site Selection
Assistance

Then-current fee
(currently $500 per day
plus travel and living
expenses)

As incurred

We provide one initial site
tour and training session at
no charge. Franchisor may
send a representative to
travel to any proposed
location for the Franchised
Business and provide an
on-site evaluation of the
premises.

Insurance Policies

Cost of insurance
premiums, plus a 20%
administrative fee

On demand

If you fail to obtain
insurance, we may obtain
insurance for you, and you
must reimburse us for the
cost of insurance obtained
plus 20% of the premium as
an administrative cost of
obtaining the insurance.

Initial Training for
Additional Persons

$2,000 per person

As incurred

We provide initial training at
no charge for up to two (2)
people. If you desire to bring
additional persons, you will
incur this fee.

Additional Assistance
and Training

Then-current fee
(currently $500 per day
plus travel and living
expenses)

As incurred

We may establish and require
you to attend additional
training programs for a
certain number of days each
year. We may charge you for
training newly-hired
personnel, refresher training
courses, advanced training
courses, and additional or
special assistance or training
you need or request. See
ITEM 11 for additional
information.

Technology Fee

Then-current fee
(currently $150 per
month)

Same as Royalty
Fee

We reserve the right to
charge you a monthly fee for
any custom or proprietary
software for use in your
Franchised Business.
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Type Of Fee® Amount Due Date Remarks

Convention Fee Then-current fee Upon demand Payable to us to help defray
(currently $500 per the cost of your attendance at
location for up to two any annual convention of all
people) franchises that we choose to

hold. This fee is due
regardless of whether or not
you attend our annual
convention in any given year.

Inspection and Testing| The costs we incur in As incurred Payable if we inspect a new
testing/inspecting your product, service, or proposed
proposed supphiervendor nominated by
product/supphiervendor you.

(estimated to be between
$100 to $500)

Customer Issue Reasonable costs we On invoice Payable if a customer of the

Resolution incur for responding to a Franchised Business contacts
customer complaint, us with a complaint and we
which varies provide a refund, or other

value to the customer as part
of our addressing the issue.

Payment Service Fees | Up to 4% of total charge | As incurred If payment is made to us or

our affiliates by credit card
for any fee required, we may
charge a service charge of up
to four percent (4%) of the
total charge.

Interest Lesser of 1.5% per As incurred Payable if any payment due
month or the maximum to us or our affiliates is not
rate permitted by law made by the due date.

Interest accrues from the
original due date until
payment is received in full.

Returned Check Or $100 per occurrence As incurred Payable if any check or EFT

Insufficient Funds Fee payment is not successful

due to insufficient funds,
stop payment, or any similar
event.

Failure to Submit $100 per occurrence and | Your bank Payable if you fail to submit

Required Report Fee | $100 per week account will be any required report or

debited for failure | financial statement when

to submit any
requested report
within five (5)
days of request

due. Fines collected are paid
to the Brand Building Fund,
if established, or us. You
will continue to incur this fee
until you submit the required
report.
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Type Of Fee®

Amount

Due Date

Remarks

Audit Expenses

Cost of audit and
inspection, any
understated amounts, and
any related accounting
and legal expenses (we
estimate this cost to be
between $1,000 and
$15,000)

On demand

You will be required to pay
this if an audit reveals that
you understated your
monthly Gross Revenues by
more than two percent (2%)
or you fail to submit required
reports.

Relocation Fee

Our costs

Upon relocation

You must pay our costs if
you relocate your Franchised
Business. There are various
other conditions you must
meet for us to approve your
transfer request.

Indemnification

Will vary under
circumstances

As incurred

You must indemnify and
reimburse us for any
expenses or losses that we or
our representatives incur
related in any way to your
Franchised Business.

Professional Fees and
Expenses

Will vary under
circumstances

As incurred

You must reimburse us for
any legal or accounting fees
that we incur as a result of
any breach or termination of
your Franchise Agreement.
You must reimburse us if we
are required to incur any
expenses in enforcing our
rights against you under the
Franchise Agreement.

Renewal Fee

$2;666$5.000

30 days prior to
renewal

Payable if you qualify to
renew your Franchise
Agreement and choose to
enter into a  successor
franchise agreement.

Transfer Fee (3)

0-$5,000 plus any broker
fees related to the
transfer

$1,000
non-refundable
deposit at time of
transfer
application
submittal and the
remaining balance
of fee at time of
the approved
transfer

Payable in connection with
the transfer of  your
Franchised  Business, a
transfer of ownership of your
legal entity, or the Franchise
Agreement. This fee
includes a training fee for the
transferee franchisee.
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Type Of Fee® Amount Due Date Remarks

Extension Fee $2,500 At time extension | Grants a six-month extension
is granted. to the required opening dates
term.
Notes:
1. Fees. All fees paid to us or our affiliates are uniform and not refundable under any

circumstances once paid. Fees paid to vendors-erethersuppliers may be refundable depending
on the vendors-and-suppliers. We currently require you to pay fees and other amounts due to us
and our affiliates via electronic funds transfer (“EFT”) or other similar means. You are required
to complete the EFT authorization (in the form attached to this Franchise Disclosure Document
in Exhibit F). We can require an alternative payment method or payment frequency for any fees
or amounts owed to us or our affiliates under the Franchise Agreement. If you enter into a
Multi-Unit Agreement to operate multiple Franchised Businesses, the fees indicated in the chart
above are the fees charged and/or incurred for each Franchised Business. All fees are current as
of the Issuance Date of this Franchise Disclosure Document. Certain fees that we have indicated
may increase over the term of the Franchise Agreement.

Gross Revenues. “Gross Revenues” means the total selling price of all services and products
sold and accrued at, from, or through your Franchised Business, whether or not sold or
performed at or from your Franchised Business, and all income and revenue of every other kind
and nature related to the Franchised Business operation, whether for cash or credit, and
regardless of collection in the case of credit (See Franchise Agreement, Definitions section, for a
complete definition of Gross Revenues).

Transfer Fee. No Transfer Fee is required if you transfer your Franchise to a corporation in
which you are the majority equity holder, or if you transfer the Franchise to your child, parent,
sibling, or spouse. You must pay a Transfer Fee of $2,500 if you transfer the Franchise to another
franchisee of ours. In all other cases, you must pay a Transfer Fee of $5,000,_You must pay any
broker fees associated with a transfer.

ITEM 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Expenditure® Low High

Amount To
Type of Method
P of When Due Whom
Payment

Payment

Franchise
Agreement

Travel and Living $1,000 $3,000 As incurred As incurred Airlines,
Expenses

Hotels,
Restaurants,
etc.

Rent or Real Estate® $4,500 $17,000 | As determined | Prior to opening | Lessor

by lessor
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is to be Paid
Initial Franchise Fee" $50,000 $50,000 | Lump sum Upon signing of | Franchisor




Type of

Amount Method When Due To
Expenditure® —of - - Whom ..
Improvements/ $384;000 | $9391814%9 | As ﬁacu&rgl(ll " Prior to opening Vendi}r;/lg)%mheﬁm
Conversions® $463.304 | 66,009 Y o
istobePaid—
Furniture and Fixtures $H07244 | $352,45483 | As determined | Prior to opening | Vendors
$111,079 09,188 by vendors or as arranged
with vendors
Signage $4:42083 | $15;700815 | As determined | Prior to Vendors
,655 268 by vendors opening or as
arranged with
Miscellaneous $1,000 $3,000 As incurred Prior to opening | SupphiersVendors,
Opening Costs¥ Utilities, etc.
Operating Supplies® $1,000 $5,000 As incurred Prior to opening | Approve
d
S
Vendors
Advertising/ $10,000 $10,000 As incurred Prior to opening | Mailings — Media
Marketing (3 Months)
Insurance (Annual)© $1,400 $4,000 As determined | Prior to Insurance
by insurance opening or as Company/Agent
company arranged
by vendor
Additional Funds — $0 $40,000 As incurred As incurred Various
3 Months” Third Parties
Design Standards $1,000 $1,000 Lump sum Prior to Franchisor
Fee® opening, within
5 days of
invoice
Project Management $2,500 $2,500 Lump sum Prior to Franchisor
Fee® opening, within
5 days of
Invoice
Architectural Services | $14:4008 | $36;995827 | As determined | Prior to opening | Architectural Firm,
Fee(10) 14,300 553 by vendors or as arranged Design Firm, etc.
with vendors
TOTAL ESTIMATED | $582164- | $479.827
INITIAL $664,738 | $1.453,518
INVESTMENT!D

Notes:

These estimated initial expenses are our best estimate of the costs you may incur in
establishing and operating your Franchised Business. Our estimates are based on our experience,
the experience of our owners and our officers, the experience of our affiliates, and our current
requirements for Franchised Businesses. The factors underlying our estimates may vary depending
on several variables, and the actual investment you make in developing and opening your
Franchised Business may be greater or less than the estimates given, depending upon the location
of your Franchise, and current relevant market conditions. Your costs will also depend on factors
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such as how well you follow our methods and procedures; your management skills; your business
experience and capabilities; local economic conditions; the local market for our products and
services; the prevailing wage rates; competition; and sales levels reached during your initial phase of
business operations. All expenditures paid to us or our affiliates are uniform and non-refundable
under any circumstances once paid. All expenses payable to third parties are non-refundable,
except as you may arrange for utility deposits and other payments.

1.

Initial Franchise Fee. See 5 for additional information about your Initial Franchise
Fee.

Rent or Real Estate. You must lease or otherwise acquire a suitable facility for the
operation of your Franchised Business. You will need a facility with approximately
4;0004,072 to +2;0008,351 square feet of space. Your actual rent payments may vary
depending upon your location and your market’s retail lease rates. If you purchase
instead of lease, the premises for your Franchised Business, then the purchase price,
down payment, interest rates, and other financing terms will determine your monthly
mortgage payments.

Improvements/Conversions. The cost of building out and constructing your
Franchised Business will vary significantly based on the geographic location and
square footage of your Franchised Business. Tenant improvement allowance has
ranged from $0-$602,855425,250 for locations ranging from 4;4604,072 to
12,418,351 sq. ft.; an average tenant improvement allowance of $+67534148,450,
for a 5;8125,468 sq. ft. location; and a median tenant improvement allowance of
$432,450158,370, for a 5;4665,406 sq. ft. location.

Miscellaneous Opening Costs. This estimate is for miscellaneous opening costs and
expenses such as installation of telephone, deposits for gas, electricity, and other
services, business licenses, vehicular registrations, legal, and accounting expenses
for your start-up period.

Operating Supplies. You will need to purchase initial inventory of cleaning supplies
and other operating supplies.

Insurance. You must obtain and maintain, at your own expense, the insurance
coverage we require, and satisfy other insurance-related obligations. Please note that
if you have had prior issues or claims from previous operations unrelated to the
operation of a Franchised Business, your rates may be significantly higher than those
estimated above.

Additional Funds. These amounts represent our estimate of the amount needed to
cover your expenses for the initial three (3)-month start-up phase of your Franchised
Business. They include payroll costs during the first three (3) months of operation,
but not any draw or salary for you. These figures do not include standard pre-opening
expenses, Royalty Fees, or Brand Building Fund contributions payable under the
Franchise Agreement, or debt service, and assume that none of your expenses are
offset by any sales generated during the start-up phase. For purposes of this
disclosure, we estimated the start-up phase to be three (3) months from the date your
Franchised Business opens for business. These figures are estimates, and we cannot
guarantee that you will not have additional expenses starting your Franchised
Business. You must bear any deviation or escalation in costs from the estimates that
we have given. Your costs will depend on factors such as: how well you follow our
methods and procedures; your management skills, experience, and business acumen;
local economic conditions; the local market for your products and services; the
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prevailing wage rate; competition; the sales level reached during the start-up period;
and the size of your Franchised Business. Additional funds for the operation of your
Franchised Business will be required after the first three (3) months of operation if
sales produced by the Franchised Business are not sufficient to produce positive cash
flow.

8. Design Standards Fee. This fee is described in further detail in ITEM 5.

9. Project Management Fee. This fee is described in further detail in ITEM 5.

10. Architectural Services Fee. You will be required to pay various fees to architects
and/or design professionals to construct the Franchised Business. These fees consist
of site surveys plus travel, architectural design fees and permit submittal/service
fees.

11. Figures May Vary. This is an estimate of your initial start-up expenses for one (1)
Franchised Business. You should review these figures carefully with a business
advisor before making any decision to purchase the Franchise.

MULTI-UNIT OPTION AGREEMENT
YOUR ESTIMATED INITIAL INVESTMENT
MULTI-3 FRANCHISE
A\ Method To Whom
Type of Expenditure of When Due Payment is to be
Low High Payment Paid
Option Fee) $99,000 $99,000 Lump sum Upon signing of Franchisor
the Multi-Unit
Option Agreement
Estimated Initial $532.164 | $1:429.827
Iny;stment folr Your 614,738 L4 : See First Chart Above
Initial Franchised
Business®
TOTAL® Lot | Sl
$713,738 $1,502,518
MULTI-6 FRANCHISE
AT Method To Whom
Type of Expenditure of When Due Payment is
Low High Payment to be Paid
Option Fee) $150,000 | $150,000 | Lump sum Upon signing of Franchisor
the Multi-Unit
Option Agreement
Estimated Initial $532.164 | $1,429.827
Investment for Your $614,738 | $1,403,518
Initial Franchised See First Chart Above
Business®
TOTAL® Shvdedl | Sy
$764,738 | $1,553,518
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MULTI-10 FRANCHISE

e Method To Whom
Type of Expenditure of When Due Payment is to
Low High Payment be Paid
Option Fee) $200,000 | $200,000 | Lump sum Upon signing of the | Franchisor
Multi-Unit Option
Agreement
Estimated Initial $532.164 | $1.429.827
Investment for Your $614.738 | $1.403.518 ]
Initial Franchised See First Chart Above
Business®
TOTAL® §732464 | $H629:827
$814.738 | $1.603.518
Notes:
1. Option Fee. The Option Fee is described in greater detail in Item 5 of this Franchise Disclosure

Document. Once the Option Fee is paid, you will not be required to pay any Initial Franchise
Fee in connection with the Multi-3, Multi-6, or Multi-10 Franchise, provided you comply with
the development obligations set forth in that Multi-Unit Option Agreement.

2. Estimated Initial Investment for Your Initial Franchised Business. This figure represents the
total estimated initial investment required to open your initial Franchised Business under the first
Franchise Agreement you enter into with us, which you will sign along with your Multi-Unit
Option Agreement. This range does not include an Initial Franchise Fee because you will pay the
Option Fee instead. The range listed here does include all other amounts described in the chart
for the Franchised Businesses contained above in this Item 7. It does not include any of the costs
you will incur in opening a second through tenth Franchised Business that you obtain the option
to open under the Multi-Unit Option Agreement; these costs will not likely be incurred during
the first three (3) months of operating your first Franchised Business. Once you open additional
Franchised Businesses, you will incur the costs listed in this Item 7 (except for the Initial
Franchise Fee) at the time you open the additional Franchised Businesses. These costs may
increase in the future depending on when you open the additional Franchised Businesses.

3. Figures May Vary. You should review these figures with a business advisor, financial
consultant, or other professional before deciding to purchase the Franchise.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Standards and Specifications

To ensure the highest degree of quality and service is maintained, you must operate the
Franchised Business in strict conformity with the methods, standards, and specifications we list in our
proprietary and confidential operating manual, which may exist in various parts, locations, and formats,
and may include a combination of audio, video, written material, electronic media, website content,
and/or software components. The operational and Franchise aspects of a My Salon Suite franchise are
contained within our confidential My Salon Suite operations manual and the operational aspects of a
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Salon Plaza franchise are contained within our confidential Salon Plaza operations manual (in either
case, the “Franchise Operations Manual”).

You must not: (i) deviate from these methods, standards, and specifications without our prior
written consent, or (ii) otherwise operate in any manner which reflects adversely on our Marks or the
Franchise System. Our Franchise Operations Manual states our standards, specifications, and guidelines
for all products and services we require you to obtain in establishing and operating your Franchised
Business.

We will notify you of new or modified standards, specifications, and guidelines through periodic
amendments or supplements to the Franchise Operations Manual or through written communication
(including electronic communication). We will issue copies of our standards and specifications to you
and approved and proposed suppliersvendors, unless these standards and specifications contain our
confidential information.

You must purchase, install, maintain in sufficient supply, and use, only fixtures, furnishings,
equipment, signs, and supplies that conform to the standards and specifications described in the
Franchise Operations Manual or otherwise in writing.

You must not use, offer, or sell any products or services in connection with your Franchised
Business that do not meet our Franchise System standards and specifications, or that we have
discontinued or otherwise notified you that you are no longer able to use or offer in connection with your
Franchised Business. If you wish to offer any product or service in your Franchised Business other than
our approved products and services, or use any item in connection with your Franchised Business that
does not meet our Franchise System standards and specifications, you must obtain our prior written
approval as described more fully in this Item.

You must use the computer hardware and software, including the point-of-sale system that we
periodically designate to operate your Franchised Business. You must obtain the computer hardware,
software licenses, maintenance and support services, and other related services that meet our
specifications from the suppliersyendors we specify. You must obtain the insurance coverage required
under the Franchise Agreement. The insurance company must be authorized to do business in the state
where your Franchised Business is located and must be approved by us. It must also be rated “A” or
better by A.M. Best & Company, Inc. We may periodically increase the amounts of coverage required
under these insurance policies and/or require different or additional insurance coverage at any time. All
insurance policies must name us and any affiliates we designate as additional named insured parties.

Purchases From Approved SuppliersVendors

We have the right to require you to purchase any products or services necessary to operate your
Franchised Business from a suppliervendor that we approve or designate, which may include us (an
“Approved SupphierVendor”). We will provide you with a list of our Approved SupphiersVendors in
writing as part of the Franchise Operations Manual or otherwise in writing, and we may update or modify
this list as we deem appropriate. We may develop proprietary products for use in your Franchised
Business, including private-label products that bear our Marks, and require you to purchase these items
from us or our affiliate(s). We have an Approved SuppherVendor of website creation for the Franchised
Businesses website. SMF owns an equity interest in SP-SMF Tech, LLC, an approved suppliervendor of
Salon Runner technology. Some of our officers own an equity interest in SMF, which is an approved

supphiervendor.

We may provide our standards and specifications for those products and services offered by your
Franchised Business (“Approved Products and Services”) directly to our Approved SuppliersVendors,
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and may provide these standards and specifications to an alternative supphliervendor you propose if: (i)
we approve the suppliervendor in writing as set forth more fully in this Item; and (ii) the alternative
supphiervendor agrees to sign our prescribed form of non-disclosure agreement with respect to any
confidential information we disclose.

Required Purchases and Right to Derive Revenue

The products or services we require you to purchase or lease from an Approved SuppherVendor
or purchase or lease in accordance with our standards and specifications, are referred to collectively as
your “Required Purchases.” We estimate that your Required Purchases will account for approximately
45% to 55% of your total costs incurred in establishing your Franchised Business, and approximately
five percent (5%) to ten percent (10%) of your ongoing costs to operate your Franchised Business after
the initial start-up phase.

During our last fiscal year which ended December 31, 26482019, we derived $376,273382,383 in
revenue from the sale or lease of products or services to My Salon Suite franchisees (we did not collect
any revenue from anypurchases from Approved Vendors made by Salon Plaza franchisees during our last
fiscal year). This revenue represents approximately +426.68% of our total revenue of
3,053;97385,726,473. We and our affiliates will receive rebates from supphersvendors based on your
purchase of products and services, promotional allowances, volume discounts, and other payments.
Certain designated supphiersyendors made payments to us based on percentage of franchisee purchases.

Purchasing Cooperatives and Right to Receive Compensation

We do not have purchasing and distribution co-operatives as of the Issuance Date of this
Franchise Disclosure Document; however, we may negotiate alternative purchase arrangements with
supphersyendors and distributors of approved products for the benefit of our franchisees, and we reserve
the right to receive rebates on volume discounts from our purchase of products we may resell to you. We
do not provide material benefits, such as renewing or granting additional Franchises to franchisees based
on their use of designated or approved suppliersvendors. There are no caps or limitations on the
maximum rebates we may receive from our suppliersyendors as the result of franchisee purchases.

Approved Location and Lease

You must obtain our approval of the site for your Approved Location before you acquire the site.
You must also obtain our approval of any contract of sale or lease for the Approved Location before you
execute the contract or lease, and we may condition our approval of any such lease on you and your
landlord’s execution of our prescribed form of collateral assignment of lease and lease addendum. You
must also ensure that you comply with all of our Franchise System standards and specifications related to
the build-out, remodeling, and/or construction of your Franchised Business at the Approved Location(s).

Approval of New i

If you desire to have a non-approved suppliervendor of a product or service designated as an
approved suppliervendor, you must submit samples of the suppliervendor’s products or services to us,
along with a written statement describing why such items, services, or supphiersvendors should be
approved for use in the Franchise System. We reserve the right to charge a fee to evaluate the proposed
supphiervendor of approximately $100 to $500 per evaluation (See ITEM 6). We do not make our
suppliervendor specifications and/or standards generally available to franchisees or suppliersyendors.
While we will be required to respond to a request within 60 days, we generally respond to a request for
an additional approved supphiervendor within seven (7) days. Our written approval must be received
before you use products not purchased from an approved supphiervendor. We may revoke our approval
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at any time if we determine, in our discretion, that the suppliervendor no longer meets our standards.
When you receive written notice of a revocation, you must stop selling any disapproved products, and
stop purchasing from any disapproved supphervendor.

ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise agreement and other
agreements. It will help you find more detailed information about your obligations in these
agreements and in other items of this disclosure document.

FRANCHISE AGREEMENT
. Section in Disclosure
DL Agreement Document Item

Sections 2.2 and 7 ITEMS 7, 11 and

12
ITEMS 7 and 8

a. Site selection and acquisition/lease

b. Pre-opening purchases/leases Sections 7.1, 7.4, 8.2 and 12.4

c. Site development and other pre-opening Sections 7 and 12 ITEMS 6,7, 8
requirements and 11

d. Initial and ongoing training Section 10 ITEM 6, 7 and 11

e. Opening Section 7.6 ITEM 11

f. Fees Sections 3, 4.2.11, 9.6, 10.3 and ITEMS 5, 6, 7

16.5 and 11

g. Compliance with standards and Section 12 Item 8 and 11
policies/operations manual

h. Trademarks and proprietary information Section 5 ITEMS 13 and 14

Sections 12.2, 12.4 and 12.5 ITEMS 8, 12 and

16
ITEM 15

i. Restrictions on products/services offered

j. Warranty and customer service Sections 12.1 and 12.17

requirements

k. Territorial development and sales quotas | Not Applicable ITEMS 12 and 17

1. Ongoing product/service purchases Sections 12.2 and 12.4 ITEMS 8 and 11

Sections 12.13 and 12.15

m. Maintenance, appearance and remodeling

requirements

ITEMS 6, 8 and
11

. Insurance

Sections 7.2, 12.11 and 12.21

ITEMS 6, 7 and 8

. Advertising

Sections 3.3 and 9

ITEMS 6 and 11

. Indemnification

Section 18.3

ITEM 6

. Owners’ participation/management/
staffing

Sections 12.1, 12.2.3 through
12.2.5 and 18.2

ITEMS 11 and 15
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Obligation

Section in
Agreement

Disclosure
Document Item

Records and reports

Sections 3.4 and 10

ITEM 6

. Inspections and audits

Sections 5.6, 7.5, 8.10, 12.6 and
15.1.10

ITEMS 6 and 11

t. Transfer Section 16 ITEM 17
u. Renewal Section 4 ITEM 17
v. Post-term obligations Section 15 ITEM 17
w. Noncompetition covenants Sections 13.2 through 13.5 ITEM 17
x. Dispute Resolution Section 17 ITEM 17
MULTI-UNIT OPTION AGREEMENT
Section in .
e Disclosure
Obligation
Document Item
Agreement
a. Site selection and acquisition/lease Not Applicable ITEMS 7, 11 and
12
b. Pre-opening purchases/leases Not Applicable ITEMS 7 and 8
c. Site development and other pre-opening Not Applicable ITEMS 6,7, 8
requirements and 11
d. Initial and ongoing training Not Applicable ITEM 6,7 and 11
e. Opening Section 7 ITEM 11
f. Fees Sections 3 and B ITEMS 5, 6, 7
and 11
g. Compliance with standards and Not Applicable ITEMS 8 and 11
policies/operations manual
h. Trademarks and proprictary information | Not Applicable ITEMS 13 and 14
i. Restrictions on products/services offered | Not Applicable ITEMS 8, 12 and
16
j. Warranty and customer service Not Applicable ITEM 15
requirements
k. Territorial development and sales quotas | Section 7 ITEMS 12 and 17
1. Ongoing product/service purchases Not Applicable ITEMS 8 and 11
m. Maintenance, appearance and remodeling | Not Applicable ITEMS 6, 8 and
requirements 11
n. Insurance Not Applicable ITEMS 6 and 8
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Section in .
e Disclosure
Obligation
Document Item

Agreement
0. Advertising Not Applicable ITEMS 6 and 11
p. Indemnification Not Applicable ITEM 6
g. Owners’ participation/ Not Applicable ITEMS 11 and 15

management/staffing
r. Records and reports Not Applicable ITEM 6
s. Inspections and audits Not Applicable ITEMS 6 and 11
t. Transfer Section 9 ITEM 17
u. Renewal Not Applicable ITEM 17
v. Post-term obligations Not Applicable ITEM 17
w. Noncompetition covenants Not Applicable ITEM 17
x. Dispute Resolution Sections 14 ITEM 17
ITEM 10
FINANCING

We do not offer direct or indirect financing;—er. We do svenot guarantee your note, lease or

obligations—to-third-partiesobligation. We may refer you to lenders or vendors that provide or assist you

with financing that you may choose to work with at your option. We do not have a written arrangement,
nor do we receive direct or indirect benefits from these third parties if you obtain financing.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, SMF is not required to provide you with any assistance.

Pre-Opening Obligations

Before you open your Franchised Business, we (or our designee) will provide the following
assistance and services to you:

1. Evaluate any proposed locations for the site of your Franchised Business and designate
your Approved Location, as described more fully in this ITEM (Sections 7 and 8.1 of the Franchise
Agreement).

2. Designate the Protected Territory for your Franchised Business in our sole discretion
(Section 2.3 of the Franchise Agreement).

3. Provide our then-current Franchise System standards and specifications for the build-out,
remodeling, or construction of your Franchised Business, as well as any “template” architectural or
design plans that we have previously approved or designated for use in connection with establishing a
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Franchised Business at the cost of $1,000 per location (to the extent we have any) (Sections 7 and 8.1 of
the Franchise Agreement).

4. Provide you access to our Franchise Operations Manual in electronic form. You must
operate your Franchised Business in accordance with the Franchise Operations Manual and all applicable
laws and regulations. The Franchise Operations Manual may be amended or modified by us to reflect
changes in our Franchise System. You must keep the Franchise Operations Manual confidential and
current and may not copy any part of the Franchise Operations Manual. We reserve the right to disclose
updates to the Franchise Operations Manual in writing in any manner, including electronic means such as
e-mail, SMF’s website, and any intranet or extranet that we establish in connection with the Franchise
System (Section 6 of the Franchise Agreement). The table of contents to the Franchise Operations
Manual, along with the number of pages devoted to each Section, is set forth in Exhibit G of this
Franchise Disclosure Document. The Franchise Operations Manual has approximately 4260 pages. The
exact number of pages is difficult to quantify, as one “page” of interactive material may include multiple
“pages” of information.

5. Provide our list of all items and equipment needed to open your Franchised Business,
along with our proprietary list of Approved SuppliersVendors for certain of those items (as applicable)
(Section 8.2 of the Franchise Agreement).

6. Provide an e-mail address that you are required to use exclusively in connection with the
Franchised Business (Section 12.7.5 of the Franchise Agreement).

7. Approve any advertising and promotional materials or plans that you propose for use in
connection with the grand opening of your Franchised Business and assist you, as we deem appropriate
in our sole discretion, with your grand opening advertising campaign (Sections 8.5, 9.5 and 9.6 of the
Franchise Agreement).

8. Provide you and up to one (1) additional employee with our initial training program
(“Initial Training Program”) tuition-free, provided these individuals attend training at the same time.
If you are a partnership, corporation, or limited liability company, at least one (1) of the trainees must be
your general partner, principal shareholder, or managing member as appropriate. If you have appointed a
designated manager to operate the day-to-day operations of the Franchised Business, this designated
manager must also attend our Initial Training Program. The Initial Training Program must be completed
to our satisfaction within 60 days of executing your Franchise Agreement and will be conducted at our
corporate headquarters (Section 10.1 of the Franchise Agreement).

Site Selection

You must assume all costs, liabilities, expenses, and responsibility for: (i) locating, obtaining,
and developing an Approved Location for your Franchised Business; and (ii) constructing, equipping,
remodeling, and/or building out the Approved Location for use as a Franchised Business, all in
accordance with our Franchise System standards and specifications. We may provide you with our
current written site selection guidelines, to the extent such guidelines are in place, and any other site
selection counseling and assistance we determine is advisable. Our guidelines for site selection may
require that you conduct, at your expense, an evaluation of the demographics of the market area for the
location. We may then use these factors in determining the suitability of your proposed site for the
Approved Location of your Franchised Business. In deciding whether to approve a site, we may also
consider, among other things: (i) demographic characteristics, traffic patterns, allowed design and
building, parking, visibility, allowed signage, the predominant character of the neighborhood surrounding
the proposed site; (ii) competition from other businesses selling similar products and services within the
area, and the proximity of the site to these businesses, as well as the nature of all other businesses in
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proximity to the site; (iii) zoning restrictions, soil and environmental issues, and other commercial
characteristics; and (iv) the size, appearance, and other physical characteristics of the proposed site
(Section 7.1 of the Franchise Agreement).

You must submit information and materials for at least one (1) proposed site to us for approval
no later than six (6) months after you have signed your Franchise Agreement. We will have 15 business
days after we receive this information and materials from you to approve or disapprove the proposed site
as the location for the Franchised Business. If we do not provide our specific approval of a proposed
site, the site is deemed not approved. Our approval only means that the site meets our minimum
requirements for a Franchised Business. Before you lease or purchase the site for the Franchised
Business, you must locate a site that satisfies our site selection guidelines (Sections 7.1.1 through 7.1.3 of
the Franchise Agreement). If we determine that an on-site evaluation is necessary, then you must: (i)
submit to us in the form we specify a description of the site prior to our representative conducting its
on-site evaluation, including evidence that the site satisfies our site selection guidelines, together with
other information and materials that we may reasonably require, including a letter of intent or other
evidence that confirms your favorable prospects for obtaining the site; and (ii) reimburse us for the
expenses incurred in connection with such an evaluation.

We reserve the right to terminate your Franchise Agreement if: (i) you do not propose at least
one (1) location for your Franchised Business within six (6) months of executing your Franchise
Agreement; or (ii) you are unable to locate and obtain a suitable location and Approved Location
(including signing a lease for that location) within nine (9) months after you sign the Franchise
Agreement (Sections 7.1.1 through 7.1.3 of the Franchise Agreement).

Lease

We must approve any lease for the Approved Location before you enter into such an agreement.
We may condition our approval on a number of conditions, including: (i) an agreement by you and the
landlord of the Approved Location to enter into our prescribed form of collateral assignment of lease and
our then-current form of lease addendum (if any); and (ii) receiving a written representation from the
landlord of the Approved Location that you will have the right to operate the Franchised Business,
including subleasing/renting certain portions of the Approved Location to different third-party salon
professionals, throughout the term of your Franchise Agreement (Section 7.1.3 of the Franchise
Agreement). You will also be required to provide to us computer-aided design (“CAD”) and “PDF” files
from the architect or contractor regarding the build-out of the Approved Location.

Schedule for Opening

We estimate that it will take between nine (9) to twelve (12) months to open your Franchised
Business from the time you execute your Franchise Agreement. Your total timeframe may be shorter or
longer depending on the time necessary to obtain an accepted site, to obtain financing, to obtain the
permits and licenses for the construction and operation of the Franchised Business, to complete
construction or remodeling as it may be affected by weather conditions, shortages, delivery schedules,
and other similar factors, to complete the interior and exterior of the Franchised Business, including
decorating, purchasing and installing fixtures, equipment, and signs, and to complete preparation for
operating the Franchised Business, including purchasing inventory and supplies (Section 7.5 of the
Franchise Agreement).

Continuing Obligations

During the operation of your Franchised Business, we (or our designee) will provide the
following assistance and services to you:
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I. Provide continuing consultation and advice, as we deem necessary in our sole discretion,
regarding the management and operation of the Franchised Business. We may provide this assistance by
telephone, facsimile, intranet communication, or on-site visits, as we deem advisable and subject to the
availability of our personnel (Section 8.4 of the Franchise Agreement).

2. Approve or deny any advertising/marketing materials you wish to use in connection with
your Franchised Business, as described more fully below in this ITEM 11 under the heading
“Advertising” (Section 8.5 of the Franchise Agreement).

3. Continue to loan you or make available to you on our website or intranet, one (1) copy of
the confidential Franchise Operations Manual, which may include audio and video media, computer
software other electronic media, and/or written materials (Section 6 of the Franchise Agreement).

4, Approve or disapprove your requests to: (i) purchase and/or offer non-approved products
or services in connection with the Franchised Business; and (ii) make Required Purchases from
supphiersvendors other than our then-current approved/designated supphersvendors (Section 8.6 of the
Franchise Agreement).

Optional Assistance

During the term of the Franchise Agreement, we (or our designee) may, but are not required to,
provide the following assistance and services to you:

1. Modify, update, or change the Franchise System, including the adoption and use of new
or modified trade names, trademarks, service marks, or copyrighted materials, new products, new
equipment, or new techniques.

2. Make periodic visits to the Franchised Business for the purpose of assisting in all aspects
of the operation and management of the Franchised Business, prepare written reports concerning these
visits outlining any suggested changes or improvements in the operation of the Franchised Business, and
detailing any problems in the operations which become evident as a result of any visit. If provided at
your request, you must reimburse our expenses and pay our then-current training charges.

3. We may offer, and require you and your designated manager to attend, additional
training programs and/or refresher courses, as we deem necessary in our sole discretion (“Additional
Training”). While you have the option to attend any Additional Training, we offer subject to the
availability of our classes, we may require that you and your designated manager attend up to two (2)
days of Additional Training each year at our headquarters or other location we designate. You will be
required to pay our then-current training tuition fee for any Additional Training you and your employees
attend. You will also be solely responsible for all expenses incurred in attending Additional Training
(Sections 8.3 and 10.3 of the Franchise Agreement).

4. We may schedule and hold an annual conference, as we deem advisable in our sole
discretion, to discuss the current state of the Franchise System, improvements to the Franchise System,
hold discussion forums for Franchise System franchisees, and recognize certain franchisees. In the event
we schedule a conference, we may require you to attend for up to three (3) days each year and pay our
then-current registration fee (Section 8.8 of the Franchise Agreement).

5. We may, as we deem advisable in our sole discretion, establish a website to promote and
advertise the Franchised Business brand and Franchise System (Sections 8.9 and 9 of the Franchise
Agreement). Please see below in this ITEM 11 under the heading “Advertising” for further information.
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6. Maintain and administer the Brand Building Fund. We may dissolve the Brand Building
Fund upon written notice (Sections 8.7 and 9.3 of the Franchise Agreement).

7. We may conduct, as we deem advisable in our sole discretion, inspections of the
Approved Location and your operations generally to ensure compliance with our Franchise System
standards and specifications (Sections 8.10 and 12.6 of the Franchise Agreement). We may also prepare
written reports outlining any suggested changes or improvements in the operations of the Franchised
Business, as we deem appropriate in our sole discretion, and detail any deficiencies that become evident
as a result of any visit. If we prepare a report, you may request a copy from us.

8. We may revise the Franchise Operations Manual, as we deem necessary or prudent in
our sole discretion, which may, among other things, provide new operations concepts and ideas. We may
provide you with these updates through various mediums, including mail, e-mail, and our system-wide
intranet (Sections 6 and 8.11 of the Franchise Agreement).

9. We may create and develop additional products and services to be offered or provided as
Approved Products and Services by Franchised Businesses, including proprietary products and services
sold under the trademarks we designate (“Proprietary Products and Services”). You must sell all
Proprietary Products and Services we designate for use in connection with the Franchise System at your
Franchised Business (Section 12.4 of the Franchise Agreement).

Advertising and Marketing

All advertising and promotion that you use in connection with your Franchised Business must be
in such media and of such type and format that we approve and shall conform to such standards and
requirements that we specify. We may make available to you from time to time, at your expense, certain
promotional materials, including coupons, merchandising materials, point-of-purchase materials, special
promotions, and similar advertising and promotional materials. You must also participate in certain
promotions and advertising programs that we establish as an integral part of our Franchise System,
provided these activities do not contravene regulations and laws of appropriate governmental authorities
(Section 9.1 of the Franchise Agreement).

If you wish to use any advertising or promotional materials other than those that we have
previously approved or designated within the preceding 12 months, then you must submit the material
you wish to use to us for our prior written approval at least 20 days prior to publication. We will use
commercially reasonable efforts to notify you of our approval or disapproval of your proposed materials
within 15 days of the date we receive the materials from you. If you do not receive our written approval
during that time period, however, the proposed materials are deemed disapproved and you may not use
such materials. Once approved, you may use the proposed material for a period of 90 days, unless we: (i)
prescribe a different time period for use; or (ii) require you to discontinue using the previously-approved
materials in writing. We may require you to discontinue the use of any advertising or marketing material,
including materials we previously approved, at any time (Section 9.5 of the Franchise Agreement).

Grand Opening Advertisement

You are required to expend a minimum of $10,000 to promote and advertise the grand opening of
your Franchised Business within the 90-day period comprised of the 45 days prior to, and 45 days
following, the grand opening of the Franchised Business. You may spend more than this amount on
promoting the opening of your Franchised Business (Section 9.6 of the Franchise Agreement).
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Local Advertising

Recognizing the importance of promoting your Franchised Business within your Protected
Territory, we recommend (but do not require) that you spend a minimum of $500 a quarter on local
advertising and marketing for your Franchised Business. You must use only those materials that we have
previously approved or designated, and we may require that you provide us with reports and other
evidence of your local advertising expenditures (Section 9.2 of the Franchise Agreement).

Brand Building Fund

The Brand Building Fund was established in 2015. During our last fiscal year, which ended
December 31, 20482019, we collected $+614;696265.433.00 in Brand Fund Contributions, and spent
$1436,737233,586.00. We spent +718.5% on Internet & Website, 3+33% on media placement, 5248% on
public relation expenses in 26482019. You must pay up to one percent (1%) of your monthly Gross
Revenues or a minimum of $200/month for the Brand Building Fund (“Brand Building Fund
Contribution”). The Brand Building Fund will be administered by us, or our affiliate or designee, in our
discretion, and we may use a professional advertising agency or media buyer to assist us. The Brand
Building Fund will be in a separate bank account, commercial account, or savings account. Your
contribution to the Brand Building Fund will be in addition to all other advertising requirements set out
in this ITEM 11.

We may reimburse ourselves, our authorized representatives, or our affiliate from the Brand
Building Fund for administrative costs, independent audits, reasonable accounting, bookkeeping,
reporting, and legal expenses, taxes and all other reasonable direct or indirect expenses that may be
incurred by us or our authorized representatives and associated with the programs funded by the Brand
Building Fund. We assume no fiduciary duty to you or other direct or indirect liability or obligation to
collect amounts due to the Brand Building Fund or to maintain, direct, or administer the Brand Building
Fund. Any unused funds in any calendar year will be applied to the following year’s funds, and we
reserve the right to contribute or loan additional funds to the Brand Building Fund on any terms we deem
reasonable. Because this fund would not be audited, audited financial statements will not be available to
franchisees. We will provide an annual accounting for the Brand Building Fund that shows how the
Brand Building Fund proceeds have been spent for the previous year upon written request.

We may use the Brand Building Fund for the creation, production, and placement of commercial
advertising; agency costs and commissions; creation and production of video, audio, and written
advertisements; administering multi-regional advertising programs, direct mail, and other media
advertising; in-house staff assistance and related administrative costs; local and regional promotions;
engaging one or more public relations firms or conducting our own public relations campaigns; market
research; and other advertising and marketing activities, including participating at trade shows.
Advertising may be placed in local, regional, national, or international media of our choice, including but
not limited to, print, direct mail, radio, television or Internet. We do not guarantee that advertising
expenditures from the Brand Building Fund will benefit you or any other franchisee directly, on a pro
rata basis, or at all.

We are not obligated to spend any amount on advertising in the geographical area where you are
or will be located. We will not use the Brand Building Fund contributions for advertising that is
principally a solicitation for the sale of Franchises, but we reserve the right to include a notation in any
advertisement indicating “Franchises Available” or similar phrasing.
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Advertising Cooperatives

We may designate any geographic area in which two (2) or more My Salon Suite Businesses or
Salon Plaza Businesses respectively are located as a region for purposes of establishing an advertising
cooperative (“Cooperative”), or we may approve of the formation of an advertising Cooperative by our
franchisees. The members of the Cooperative for any area will consist of all My Salon Suite Businesses
or Salon Plaza Busmesses respectrvely, Whether operated by us, our affiliates, or our franchisees. Once

right to dlssolve merge or change the structure of the Cooperatlve Each Cooperatlve w111 be organized
for the exclusive purposes of administering advertising programs and developing, subject to our approval
as described above, promotional materials for use by the members in local advertising. If a Cooperative
has been established for a geographic area where your My Salon Suite Business or Salon Plaza Business
is located when the Franchise Agreement is signed, or if any Cooperative is established during the term
of the Franchise Agreement, you must become a member of the Cooperative. If the Cooperative will
operate according to written documents, we must approve of these documents, and a copy of the
Cooperative documents applicable to the geographic area in which your Franchised Business will be
located will be provided to you if you request it (Section 9.4 of the Franchise Agreement).

All contributions to the Cooperative will be maintained and administered in accordance with the
documents governing the Cooperative, if any. The Cooperative will be operated solely as a conduit for
the collection and expenditure of the Cooperative fees for the purposes outlined above. No advertising or
promotional plans or materials may be used by the Cooperative or furnished to its members without first
obtaining our approval. Currently, there are no Cooperatives in the Franchise System. The Cooperative
is not required to prepare an annual financial statement (Section 9.4 of the Franchise Agreement).

Internet and Website

Y ou must maintain adequate hardware and software in order to access the Internet throughout all
areas of your Franchised Business. Except as approved in advance in writing by us, you must not
establish or maintain a separate website, splash page, profile, or other presence on the Internet, or
otherwise advertise on the Internet or any other public computer network in connection with the
Franchised Business, including any profile on social media websites such as Facebook, Twitter,
LinkedIn, Instagram, YouTube, or any other social media and/or networking site. If we do permit you to
establish one or more of the above presences on the Internet, you must: (i) establish and operate your
Internet site in accordance with Franchise System standards and any other policies we designate in the
Franchise Operations Manual or otherwise in writing from time to time; (ii) utilize any templates that we
provide to you to create and/or modify such site(s) (Section 9.7 of the Franchise Agreement).

We have the right, but not the obligation, to establish and maintain a website or websites that
may, without limitation, promote the Marks and/or the Franchise System (the “Website”), including your
Franchised Business. We have sole control over all aspects of the Website, including, without limitation,
its design, content, functionality, links to other websites, legal notices, and policies and terms of usage.
We also have the right to discontinue operation of the Website at any time without notice to you. We
have the right to modify our policies regarding your use of social media and Internet websites in
connection with your Franchised Business as we deem necessary or appropriate in the best interest of the
Franchise System. We and our affiliates are the sole registrant of the Internet domain name
www.mysuitesalon.com, as well as any other Internet domain names that we or our affiliates register in
the future. You must not register any Internet domain name that contains words used in or similar to any
brand name owned by us or our affiliates or any abbreviation, acronym, phonetic variation, or visual
variation of those words (Section 9.7 of the Franchise Agreement). You may not use any website for the
Franchised Business other than the Website.
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Advisory Council

The Advisory Council (“Council”) was established in January 2017 and has been set up to
advise us on operations & advertising policies. Members of the Council consist of both franchisees and
corporate representatives. Members of the Council were selected by way of a voting method specified in
the Council’s bylaws. The purpose of the Council is to provide input regarding the operations and
advertising strategy and to promote communications between us and all Franchised Businesses. The
Council serves in an advisory capacity only. We will have the power to form, change, or dissolve the
Council in our sole discretion.

Software and Computer Equipment

We have the right to specify or require that certain brands, types, makes, and/or models of
computer hardware and software that you must use in connection with the Franchised Business.
Currently we require: (i) a laptop or desktop computer that runs 64-bit Microsoft Windows 7 or later; (ii)
printers and other peripheral hardware/devices; and (iii) equipment necessary to maintain a physical,
electronic, or other security system for the Approved Location and Salon Suite Business that we
designate (collectively, the “Computer System”). We also require you to use designated point-of-sale
software in connection with the Computer System and Franchised Business (the “Required Software”),
as well as the type of tangible media and/or database structure to use part of the Computer System
(Section 12.7 of the Franchise Agreement).

If you already have computer hardware and/or software that meets our then-current standards for
a Computer System and/or Required Software, then you may use these items in connection with your
Franchised Business provided you obtain our approval. We estimate the costs to purchase our current
Computer System to be between $0 and $2,000. You must keep your Computer System in good
maintenance and repair and install such additions, changes, modifications, substitutions, and/or
replacements to the Computer System or Required Software as we direct from time to time in writing.
We estimate that you will spend approximately $500 annually on maintenance and support contracts for
your Computer System, which includes any upgrades.

We may require that: (i) you comply with our standards and specifications for Internet access and
speed; and (ii) the Computer System be programmed to automatically transmit data and reports about the
operation of the Franchised Business to us. We will also have the right to, at any time without notice,
electronically and independently connect with your Computer System to monitor or retricve data stored
on the Computer System or for any other purpose Franchisor deems necessary. There are no contractual
limitations on our right to access the information and data on any component of your Computer System
(Section 12.7.3 of the Franchise Agreement). The data which shall be generated or stored in the
Computer System is information related to the operation of the Franchised Business, including customer
information and financial information.

You are required to participate in any Franchise System-wide area computer network, intranet
system, or extranet system that we implement, and may be required to use such area computer network,
intranet system, or extranet system to, among other things: (i) submit your reports due under the
Franchise Agreement to us online; (ii) view and print portions of the Franchise Operations Manual; (iii)
download approved local advertising materials; (iv) communicate with us and other Franchise System
franchisees; and (iv) to complete certain components of any ongoing training we designate (Section
12.7.4 of the Franchise Agreement).
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Training

Initial Training

You and any designated manager or representative must complete FLAIR University, to our
satisfaction before you open your Franchised Business. FLAIR University consists of three Initial
Trainings for new Franchisees; 1. Online Training (New Store Training and SuiteForce) 2. On the Job
Training (1 Day Mentor Site Visit) and 3. In Classroom Training (FLAIR Foundation). All must be
completed in order to provide the best training possible. After FLAIR UNIVERSITY is completed it is
recommended that all owners attend FLAIR Foundation every five years. We provide your initial
introduction to FLAIR Foundation In Class Training at no charge for up to two people. You must pay a
$2,000 fee for training each additional person. FLAIR Foundation Trainings are quarterly to train new
franchisees. You will not receive any compensation or reimbursement for services or expenses for
participation in the Initial Training Program. We plan to provide the training listed in the table below.
We reserve the right to vary the length and content of the Initial Training Program based upon the
experience and skill level of the individual attending the Initial Training Program.

TRAINING PROGRAM
Hours of Hours of
Subject In-Classroom | On-The-Job Location
Training Training

On-Line Training 6 0 On Demand Education

Designated Mentor Site 0 8 Location we designate

Visit

FLAIR Foundation (Should attended every five years)

Company Overview 3 0 Our training facility in Metairie,

Louisiana or other location we designate

Leasing 2 3 Our training facility in Metairie,

Louisiana or other location we designate
Managing the Property 5 0 Our training facility in Metairie,
Louisiana or other location we designate
Marketing and Promotion 2 1 Our training facility in Metairie,
Louisiana or other location we designate
TOTALS 18 Hours 12 Hours

Notes:

1. We will use the Franchise Operations Manual-(DailyPlaggeddn) as the primary instruction
materials during the Initial Training Program. The Initial Training Program is subject to change
without notice to reflect updates in the materials, methods and manuals, and changes in
personnel. The training subjects may vary, and the training may be less than the times indicated
above depending on the number and experience of the attendees. The subjects taught and the
time periods allocated for each subject may vary based on the experience of the people being
trained. We may, as we deem appropriate in our sole discretion, provide certain portions of your
Initial Training Program via the Internet or webinar.

2. Our training managers and their years of experience within the industry and with our Franchise

System are listed below.
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Years of
Instructor Subjects Taught Experience Length oi:Employment
. with Us
in the Industry
Kelly McCarthy Company Overview, 28+ October 2018 — Present
Managing the Property
Ryan DeLisle Leasing and 3+ April 2015 — Present
Marketing/Promotion
Jill Powell Leasing and 2+ September 2016 - Present
Marketing/Promotion
3. Our training managers may utilize other employees to assist them with all aspects of training.

Failure to complete initial training to our satisfaction within the applicable time period may
result in termination of the Franchise Agreement.

4. The Initial Training Program is offered once a quarter or more frequently as needed. If you, your
designated manager (if applicable), or other trainee you designate fails to complete the Initial
Training Program to our satisfaction, that person may re-attend, or you may send a replacement
(“Replacement Personnel”) to our next available Initial Training Program session, provided
there is availability. We may charge our then-current training tuition rate for these individuals to
attend the Initial Training Program as well. In any event, you are solely responsible for all
expenses incurred related to your and your employee’s attendance at our Initial Training
Program, including transportation to and from the training site, lodging, meals, and employee
wages.

5. You may only use the training materials we provide you with to train your other employees. We
will provide updated training materials to you as we develop them, at your request. All training
materials we provide you with will remain our property, and you agree not to challenge our or
our affiliates’ title or rights in or to the training materials. You may not make any disclosure,
duplication, or other unauthorized use of any portion of the training materials (Section 10 of the
Franchise Agreement).

Ongoing Training

From time to time, we may require that you, designated managers, and other employees attend
Franchise System-wide refresher or additional training courses. Some of these courses may be optional,
while others may be required. If you appoint a new designated manager, that person must attend and
successfully complete our Initial Training Program before assuming responsibility for the management of
your Franchised Business. If we conduct an inspection of your Franchised Business and determine you
are not operating in compliance with the Franchise Agreement, we may require that you attend remedial
training that addresses your operational deficiencies. You may also request that we provide additional
training (either at corporate headquarters or at your Franchised Business).

ITEM 12
TERRITORY

Protected Territory

Under the Franchise Agreement, we grant you an exclusive Territory, which is referred to
throughout our disclosure document using the defined term, Protected Territory. Your territory is where
we will not open, operate, or license any third party the right to own or operate a Franchised Business
utilizing the Marks, and the boundaries of the territory are determined in our sole discretion. The size of
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your Protected Territory may vary from other franchisees based on the location and demographics
surrounding your Approved Location, but the typical Protected Territory will be a radius of two (2) miles
from your front door. Prior to signing a lease on a specific site, we may elect to narrow and/or expand the
boundaries of your Protected Territory, which may be described in terms of zip codes, streets, landmarks
(both natural and man-made) and state or county lines which may result in a Protected Territory that is
larger or smaller than the two (2) mile radius. In certain densely populated metropolitan areas or sparsely
populated rural areas, a territory may be considerably smaller or larger (“Nonstandard Territory”). We
will confirm the size of the Protected Territory when we approve the Approved Location. If your
Protected Territory is a Nonstandard Territory, you will be required to sign the nonstandard territory
amendment as a condition of approval (which is attached to this Disclosure Document in Exhibit F).

You must operate your Franchised Business from the Approved Location. Although we may
assist you in selecting a location for your Franchised Business, you are solely responsible for selecting
the Approved Location and negotiating the lease or purchase term. You are not guaranteed any specific
Approved Location, and you may not be able to obtain your top choice as your Approved Location. If
you have not obtained an Approved Location at the time you enter into your Franchise Agreement, then
you must enter into our “Site Selection Addendum” which is attached to the Franchise Agreement as
Attachment C, and agree to find an Approved Location within the site selection area we designate. We
will identify your Approved Location on the Data Sheet to your Franchise Agreement. You may not
relocate your Franchised Business without our written consent, which we will not unreasonably withhold
provided: (i) the new location is located within the Protected Territory and meets our then-current criteria
for an Approved Location; and (ii) you pay our then-current relocation fee (if any).

You may solicit customers or advertise your Franchised Business outside of your Protected
Territory with prior written approval. You are not required to meet any type of performance criteria to
maintain your limited territorial rights within your Protected Territory. We will not otherwise modify the
size of your Protected Territory or your rights therein unless you mutually agree to do so in writing.

You may experience competition from other franchisees or from outlets that we own with sites in
the same general geographic area as your Protected Territory, but not within your Protected Territory.
Salon professionals that reside or primarily operate within your Protected Territory may choose to lease
salon space from another My Salon Suite or Salon Plaza location (company-owned or franchised) that is
outside your Protected Territory, and these other salon professional businesses may provide our
Approved Products and Services to such customers that solicit them without any further obligation to
you.

You do not receive the right to acquire additional Franchised Businesses within or outside the
Protected Territory unless you sign the Multi-Unit Option Agreement. You are not given a right of first
refusal on the sale of existing Franchised Businesses. There is no development territory granted under
the Multi-Unit Option Agreement.

The continuation of the Protected Territory is not dependent upon your achievement of a certain
sales volume, market penetration, or quota. We do not pay compensation for soliciting or accepting
orders inside your Protected Territory.

Reservation of Rights

In addition to our rights regarding regional accounts (serving employers or managers of multiple
salon professionals located in multiple locations not all within a Protected Territory) under the Franchise
Agreement and Multi-Unit Option Agreement, we and our affiliates reserve the exclusive right to: (i)
establish, operate, and license any third party the right to establish and operate Franchised Businesses
using the Marks and Franchise System at any location outside of your Protected Territory; (ii) market,
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offer, and sell products and services that are similar to the products and services offered by the
Franchised Business under a different trademark or trademarks at any location within or outside the
Protected Territory (excluding Salon Plaza Businesses if you are a My Salon Suite Business owner or
operator and excluding My Salon Suite Businesses if you are a Salon Plaza Business owner or operator);
(ii1) use the Marks and Franchise System to distribute our Approved Products and/or Services (including
services such as those performed by the Franchised Business) in any alternative channel of distribution,
within or outside the Protected Territory (including the Internet, direct mail, wholesale stores, etc.); (iv)
to acquire, merge with, or otherwise affiliate with, and thereafter own and operate, and franchise or
license others to own and operate, any business of any kind, including, without limitation, any business
that offers products or services the same as or similar to those offered by you under the Franchise System
and Marks, within or outside your Protected Territory; and (v) use the Marks and Franchise System, and
license others to use the Marks and Franchise System, to engage in any other activities not expressly
prohibited in the Franchise Agreement.

The Franchise Agreement does not grant you any right to engage in any of the activities set forth
in the preceding paragraph, or to share in any of the proceeds received by us or our affiliates or any third
party from these activities, unless we otherwise agree in writing.

Additional Disclosures

We have not established other franchises or company-owned outlets or another distribution
channel selling or leasing similar products or services under a different trademark. Neither we nor any of
our affiliates have established, or presently intend to establish, other franchised or company-owned
businesses that sell our Approved Products and Services under a different trade name or trademark, but
we reserve the right to do so in the future without your consent.

ITEM 13
TRADEMARKS

The My Salon Suite trademark is owned by us. We have a registration with the United States
Patent and Trademark Office (“USPTO”) for the following MSS Mark:

Registered Mark Registration Number Registration Date Register

MY SALO@M 4,105,356 February 28, 2012 Registered on the

Principal Register

The Salon Plaza trademark described below is owned by Salon Plaza Enterprises Subsidiary,
LLC, a Virginia limited liability company (“SPES”). SPES granted us an exclusive license (“SP
Trademark License”) to use the SP Marks for the purpose of franchising and sublicensing Salon Plaza
Businesses around the world except in the District of Columbia and the states of Maryland and Virginia.
SPES retained the right to open Salon Plaza Businesses in its own name and for its own account. The SP
Trademark License commenced on March 30, 2015 with a term of twenty (20) years. It will
automatically renew for subsequent twenty (20) year periods provided we are not in default or do not
materially breach the SP Trademark License by engaging in any activity which damages the SP Marks or
the goodwill of the Salon Plaza Franchise System. SPES and we each have the right to terminate the SP
Trademark License at the end of the then-current term with at least 180 days prior written notice. If the
SP Trademark License is terminated, SPES has agreed to assume our responsibilities to any franchisee or
sublicensee party under a Salon Plaza Franchised Business franchise agreement or license agreement
until such time as each franchise agreement or sublicense agreement expires or is otherwise terminated.
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The SP Trademark License does not limit our use of the SP Marks in any way that could materially affect
your use of the SP Marks as part of the Salon Plaza Franchise System, provided we comply with our
obligations under the license agreement. SPES has a registration with the USPTO for the following SP
Mark:

Registered Mark Registration Number | Registration Date Register
SALON PLAZA 4,266,764 January 1, 2013 Registered on the
Principal Register

There are no effective adverse material determinations of the USPTO, the Trademark Trial and
Appeal Board, or the trademark administrator of any state or any court. All required affidavits have been
filed.

We grant you the right to operate your Franchised Business under all of the applicable Marks and
any other trade names, trademarks, service marks, and logos currently used or that may hereafter be used
in the operation of a Franchised Business. You must strictly comply with our standards, specifications,
rules, requirements, and instructions regarding the use of the Marks. The goodwill associated with our
Marks will remain our exclusive property, and you will receive no tangible benefit from our goodwill,
except from the operation or possible sale of the Franchised Business during the term of the Franchise
Agreement. Any increase in the goodwill associated with the Marks during the term of the Franchise
Agreement will benefit us. All rights to use our Marks will automatically revert to us without cost and
without the execution or delivery of any documents, upon the expiration or termination of the Franchise
Agreement.

You may not use all or any portion of our Marks as part of your company name and, without our
prior written consent, as part of your trade name or “d/b/a.” You may not modify the Marks with words,
designs, or symbols, except those which we license to you. You may not use our Marks in connection
with the sale of an unauthorized product or service or in a manner not authorized in writing by us.
During the term of the Franchise Agreement, and continuing after the expiration or termination of the
Franchise Agreement, neither you nor any of your managers will, directly or indirectly, contest,
challenge, or assist in the contesting or challenging of, our, SMI’s or SPES’s right, title, ownership, or
interest in the Marks, trade secrets, methods, procedures, and advertising techniques that are part of our
Franchise System, or contest our sole right to register, use, or license others to use, our Marks, trade
secrets, methods, procedures, advertising techniques, and any other mark or name that incorporates the
words “My Salon Suite,” “Salon Plaza” or any similar phrase. You must indicate to the public in any
contract, advertisement, and with a conspicuous sign in your Approved Location that you are an
independently owned and operated licensed franchisee of SMF.

As of the Issuance Date of this Franchise Disclosure Document, there is no litigation pending
arising out of our Marks, and we are not aware of any superior rights in, or infringing use of, our Marks
that could materially affect your right to use these Marks. Presently, there are not any effective material
determinations of the USPTO, the Trademark Trial and Appeal Board, the trademark administrator of
any state, province, territory, or region, or any court adverse to our rights in the Marks, nor are there any
pending infringement, opposition, cancellation proceedings, or material litigation involving the Marks.
Other than the MSS Trademark License and the SP Trademark License, we are not a party to, or bound
by, any agreement that significantly limits our rights to use or license others to use the Marks in any
manner material to the Franchised Business we offer.
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You must notify us immediately when you learn about an infringing or challenging use of the
Marks. If you are in compliance with the Franchise Agreement, we will defend you against any claim
brought against you by a third party that your use of the Marks in accordance with the Franchise
Agreement infringes upon that party’s intellectual property rights. We may require your assistance, but
we will exclusively control any proceeding or litigation relating to our Marks. We have no obligation to
pursue any infringing users of our Marks. If we become aware of an infringing user, we will take the
action we think appropriate, but we are not required to take any action if we do not feel it is warranted.
We may acquire, develop, and use additional Marks not listed here, and may make those Marks available
for your use and for use by other My Salon Suite franchisees and Salon Plaza franchisees. We will not
reimburse you for your expenses and legal fees for separate, independent legal counsel and for expenses
in removing signage or discontinuing your use of any Marks. We will not reimburse you for disputes
where we challenge your use of a Mark.

You must modify or discontinue using any of the Marks, and add new names, designs, logos or
commercial symbols to the Marks as we instruct. We may, at our sole discretion, impose changes
whenever we believe the change is advisable. We do not have to compensate you for any costs you incur
to make the changes we require. You will receive written notice of any change, and will be given a
reasonable time to conform to our directions (including changing vehicle signage, marketing displays,
trade dress, vehicle wraps, and other advertising), at your sole expense.

You are prohibited from using the Marks in any electronic mail address or in any domain name,
except those we designate for use by you in connection with your Franchised Business. You may not
maintain your own website to promote your Franchised Business. You may not maintain a presence or
advertise on the Internet, social media or on any other public computer network, or any other kind of
public modality, using the Marks or referencing your franchise brand and Franchise System without our
prior written consent, which may be withheld or retracted in our sole judgment. We may identify all
operating Franchised Businesses, and require you to list your Franchised Business in conjunction with
the respective Marks in any traditional and electronic directories that we may designate.

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

The information in the Franchise Operations Manual is proprietary and is protected by copyright
and other laws. The designs contained in the Marks, the layout of our advertising materials, the content
and format of our products, and any other writings and recordings in print or electronic form are also
protected by copyright and other laws. Although we have not applied for copyright registration for the
Franchise Operations Manual, our advertising materials, the content and format of our products, or any
other writings and recordings, we claim common law and federal copyrights in these items. We grant
you the right to use this proprietary and copyrighted information (“Copyrighted Materials”) for the
operation of your Franchised Business, but such copyrights remain our sole property.

There are no effective determinations of the United States Copyright Office or any court
regarding any Copyrighted Materials of ours, nor are there any proceedings pending, nor are there any
effective agreements between us and third parties pertaining to the Copyrighted Materials that will or
may significantly limit using our Copyrighted Materials. We may revise our Franchise System and any
of our Copyrighted Materials in our discretion and may require that you cease using any outdated
Copyrighted Materials. You will be responsible for printing any revised or new advertising, marketing,
or other business materials.

Our Franchise Operations Manual, electronic information and communications, sales and
promotional materials, the development and use of our Franchise System, standards, specifications,
policies, procedures, information, concepts and Franchise Systems on, knowledge of, and experience in
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the development, operation and franchising of Franchised Businesses, our training materials and
techniques, information concerning product and service sales, operating results, financial performance
and other financial data of Franchised Businesses, and other related materials are proprietary and
confidential (“Confidential Information”), and are our property to be used by you only as described in
the Franchise Agreement and the Franchise Operations Manual. Where appropriate, certain information
has also been identified as trade secrets (“Trade Secrets”). You must maintain the confidentiality of our
Confidential Information and Trade Secrets and adopt reasonable procedures to prevent unauthorized
disclosure of our Confidential Information and Trade Secrets.

We will disclose parts of the Confidential Information and Trade Secrets to you as we deem
necessary or advisable for you to develop your Franchised Business during training and in guidance and
assistance furnished to you under the Franchise Agreement, and you may learn or obtain from us
additional Confidential Information and Trade Secrets during the term of the Franchise Agreement. The
Confidential Information and Trade Secrets are valuable assets of ours and are disclosed to you on the
condition that you, and your owners if you are a business entity, and employees agree to maintain the
information in confidence by entering into a confidentiality agreement we can enforce. Nothing in the
Franchise Agreement will be construed to prohibit you from using the Confidential Information or Trade
Secrets in the operation of other My Salon Suite Franchises or Salon Plaza Franchises, as applicable,
during the term of the Franchise Agreement.

You must notify us within three (3) days after you learn about another’s use of language, a visual
image, or a recording of any kind that you perceive to be identical or substantially similar to one of our
Copyrighted Materials, or use of our Confidential Information or Trade Secrets, or if someone challenges
your use of our Copyrighted Materials, Confidential Information, or Trade Secrets. We will take
whatever action we deem appropriate, in our sole and absolute discretion, to protect our rights in and to
the Copyrighted Materials, Confidential Information, or Trade Secrets, which may include payment of
reasonable costs associated with the action. However, the Franchise Agreement does not require us to
take affirmative action in response to any apparent infringement of, or challenge to, your use of any
Copyrighted Materials, Confidential Information, or Trade Secrets, or claim by any person of any rights
in any Copyrighted Materials, Confidential Information, or Trade Secrets. You must not directly or
indirectly contest our rights to our Copyrighted Materials, Confidential Information, or Trade Secrets.
You may not communicate with anyone except us, our counsel, or our designees regarding any
infringement, challenge, or claim. We will take action as we deem appropriate regarding any
infringement, challenge, or claim, and the sole right to control exclusively any litigation or other
proceeding arising out of any infringement, challenge, or claim under any Copyrighted Materials,
Confidential Information, or Trade Secrets. You must sign any and all instruments and documents, give
the assistance, and do acts and things that may, in the opinion of our counsel, be necessary to protect and
maintain our interests in any litigation or proceeding or to protect and maintain our interests in the
Copyrighted Materials, Confidential Information, or Trade Secrets.

No patents or patents pending are material to us at this time.

We have the right to inspect, copy, and use all records regarding the customers, suppliersvendors,
and other service providers of, and related in any way to, your Franchised Business. This includes,
without limitation, all databases (whether in print, electronic, or other form), including all names,
addresses, phone numbers, e-mail addresses, and customer purchase records. We may use or transfer the
records in any way we determine, both before and after any termination, expiration, repurchase, transfer
or otherwise. We may contact any or all of your customers, suppliersyendors, and other service
providers for quality control, market research, and such other purposes as we deem appropriate, at our
sole discretion.
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You must disclose to us all ideas, techniques, and products concerning the development and
operation of your Franchised Business you or your employees conceive or develop during the term of the
Franchise Agreement. You must grant to us and agree to obtain from your owners or employees a
perpetual, non-exclusive, and worldwide right to use these ideas, techniques, and products concerning the
development and operation of your Franchised Business you or your employees conceive or develop
during the term of the Franchise Agreement. We will have no obligation to make any lump sum or
on-going payments to you regarding any idea, concept, method, technique, or product. You must agree
you will not use, nor will you allow any other person or entity to use, these ideas, techniques, or products
without obtaining our prior written approval.

We may revise any of the Copyrighted Materials at our discretion and may require that you cease
using any outdated item or portion of the Franchise Operations Manual.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL
OPERATION OF THE FRANCHISE BUSINESS

You (or one or more of your principals if you are a corporation or partnership or limited liability
company) must personally supervise the operations of the Franchised Business. You must devote your
best efforts to the management and operation of the Franchised Business. You may, however, delegate
operational responsibilities of your Franchised Business to a manager (the “Designated Manager”),
provided that the Designated Manager successfully completes our Initial Training Program before
assuming any managerial responsibility and otherwise meets our then-current standards for a Designated
Manager. If you replace a Designated Manager, the new Designated Manager must satisfactorily
complete our Initial Training Program at your expense.

Your Franchised Business must be operated with at least one (1) individual who has successfully
completed our Initial Training Program. Your appointment of a Designated Manager shall not relieve you
of any duties or obligations under the Franchise Agreement. There is no substitute for your supervision
of the Franchised Business, so if you employ a manager, you must provide general supervision and be
fully aware of the affairs of the Franchised Business.

You will keep us informed at all times of the identity of the Designated Manager of your
Franchised Business, and any change in their employment status. Designated Managers are not required
to have an equity interest in your Franchised Business. In the event that a Designated Manager resigns or
is otherwise terminated, you must hire a replacement that meets our then-current standards for a
Designated Manager, and whom we approve in writing before hiring, within thirty (30) days after the
resignation or termination of the former Designated Manager. You must train the new Designated
Manager within thirty (30) days of hiring. We reserve the right, but are not obligated, to train the new
Designated Manager directly. Your Designated Manager(s) must have the ability to meet the day-to-day
operations and management standards of the Franchised Business, which includes receiving and
responding immediately to calls or incoming communications. We reserve the right to withhold approval
of a Designated Manager, in our sole discretion, that we believe does not have the ability to meet our
standards because of other conflicting interests.

Any Designated Manager and, if you are an entity, an officer that does not own equity in the
Franchisee entity must sign the Franchise System Protection Agreement, the form of which is attached to
this Franchise Disclosure Document in Exhibit F. All of your employees, independent contractors,
agents, or representatives that may have access to our Confidential Information must sign a
Confidentiality Agreement (unless they already signed a Franchise System Protection Agreement), the
current form of which is attached to this Franchise Disclosure Document in Exhibit F. If you are an
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entity, each owner (i.e., each person holding an ownership interest in you) must sign an Owner’s
Agreement guarantying the obligations of the entity, the form of which is attached to the Franchise
Agreement as Attachment B. We also require that the spouses of the Franchise owners sign the Owner’s
Agreement.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must sell or offer for sale only those Approved Products and Services authorized by us and
which meet our standards and specifications. You must follow our policies, procedures, methods, and
techniques. You must sell or offer for sale all types of Approved Products and Services specified by us.
We may change or add to our Approved Products and Services at our discretion with prior notice to you.
If we change or add to our Approved Products and Services, the changes or additions will remain in
permanent effect, unless we specify otherwise. The amount you must pay for the changes or additions
will depend upon the nature and type of changes or additions. You must discontinue selling and offering
for sale any products or services that we disapprove. We reserve the right to establish minimum and
maximum resale prices for use with multi-area marketing programs and special price promotions.

You may not sell products or services, or advertise products or services, within another
franchisee’s Protected Territory. You may not establish an account or participate in any social
networking sites (including, without limitation, Facebook, Instagram, Twitter, or any other social or
professional networking site or blog) or mention or discuss the Franchised Business, us, or our affiliates,
without our prior written consent and as subject to our online policy. Our online policy may completely
prohibit you from any use of the Marks in social networking sites or other online use. You may not sell
products through other channels of distribution such as wholesale, Internet, or mail order sales.
Otherwise, except as provided in ITEM 12, we place no restrictions upon your ability to serve customers
provided you do so from the location of your Franchised Business in accordance with our policies.

ITEM 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the Franchise Agreement and related
agreements pertaining to renewal, termination, transfer and dispute resolution. You should read
these provisions in the agreements attached to this Franchise Disclosure Document.

FRANCHISE AGREEMENT
Provision SR Summar
Franchise Agreement y
Term Section 4.1 Ten (10) years.
Renewal or extension Section 4.2 If you are in good standing and you meet other

of term

requirements, you may enter into two (2) consecutive
successor terms of ten (10) years.

Requirements for you to
renew or extend

Sections 4.2.1 through
42.11

Your successor franchise rights permit you to remain as a
Franchisee after the initial term of your Franchise
Agreement expires. You must: (i) provide notice of your
renewal no fewer than nine (9) months and no greater
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Provision

Section in
Franchise Agreement

Summary

than one (1) year prior to the end of the term; (ii)
demonstrate to our satisfaction that you have the right to
operate the Franchised Business at the Approved
Location for the duration of the renewal term or, if you
are unable to continue operating at the Approved
Location, secure a substitute location that is acceptable
to us; (iii) complete all maintenance, refurbishing,
renovating, updating, and remodeling of the Franchised
Business premises, as well as any updates to required
hardware and software, to comply with our then-current
Franchise System standards and specifications for new
franchisees; (iv) not be in breach of any provision of the
Franchise Agreement or any other agreement with us our
affiliates, Approved SuppliersVendors, and also be in
substantial compliance with these agreements during
their respective terms; (v) satisfy all monetary
obligations you have to us, our affiliates, and approved
or designated supphliersfvendors; (vi) execute our
then-current form of franchise agreement and any
ancillary documents for the successor term, and this new
franchise agreement may have materially different terms
and conditions (including, for example, higher Royalty
Fees and Brand Building Fund Contributions) from the
Franchise Agreement that covered your initial term; (vii)
satisfy our then-current training requirements for
renewing franchisees at your sole expense prior to the
renewal date; (viii) execute a general release in favor of
us and our affiliates in the form we prescribe; and (ix)
pay us a renewal fee of $2,000.

Termination by you 14.8 You may terminate the Franchise Agreement if you are
in compliance with it and we are in material breach, and
we fail to cure that breach within 30 days of receiving
written notice.

Termination by Not Applicable Not Applicable.

franchisor without cause

Termination by
franchisor with cause

Sections 14.1 through
14.4

We may terminate your agreement upon your default
and, in some instances, failure to cure. Termination is
effective upon delivery of written notice, except as
otherwise provided in the Franchise Agreement.

“Cause” defined -
defaults which can be
cured

Sections 14.3 and 14.4

The following are curable defaults under the Franchise
Agreement, provided you cure the default within 15 days
of our notice: (i) nonpayment of any sums due us, our
affiliates, or any of our Franchise System
supphiers/vendors; (ii) your failure to immediately
endorse and deliver to us any payments due us from any
third party that are erroneously made to you; (iii) your
failure to maintain sufficient levels of inventory to
adequately meet consumer demand; (iv) failure to
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Provision

Section in
Franchise Agreement

Summary

commence operations in the time period prescribed in
Section 3 of your Franchise Agreement; (v) you fail to
maintain the prescribed months, days, or hours of
operations at the Franchised Business (unless your
failure constitutes abandonment under Section 15(B) of
your Franchise Agreement); (vi) if you, in our sole
discretion, fail to personally supervise day-to-day
operations of the Franchised Business (unless you have
appointed a Designated Manager) or fail to employ a
sufficient number of qualified, competent personnel as
we prescribe; (vii) you fail to maintain the strict quality
controls reasonably required by this Agreement and/or
the Franchise Operations Manual; and (viii) your failure
to procure or maintain any licenses, certifications, or
permits necessary for the operation of the Franchised
Business.

With the exception of the defaults listed above (Section
14.3) and those defaults listed in Sections 14.1 and 14.2
of the Franchise Agreement (see ITEM 17(H) below),
you will have 30 days to cure any other default under the
Franchise Agreement, or any other agreement between us
and our affiliates (unless a shorter cure period is
prescribed in that agreement), from the date of our
notice.

h.

“Cause” defined -
defaults which cannot
be cured

Sections 14.1 and 14.2

The Franchise Agreement will automatically terminate
without notice or opportunity to cure upon the
occurrence of any of the following: (i) if you make an
assignment for the benefit of creditors, file a voluntary
petition in bankruptcy, are adjudicated bankrupt or
insolvent, file or acquiesce in the filing of a petition
seeking reorganization or arrangement under any federal
or state bankruptcy or insolvency law, or consent to or
acquiesce in the appointment of a trustee or receiver for
you or the Franchised Business; (ii) if proceedings are
commenced to have you adjudicated bankrupt or seek
your reorganization under any state or federal bankruptcy
or insolvency law and such proceedings are not
dismissed within 60 days, or a trustee is appointed for
you or the Franchised Business without your consent and
the appointment is not vacated within 60 days; or (iii) if
you attempt to make an unauthorized transfer of the
Franchised Business in violation of Section 16 of your
Franchise Agreement. We have the right to terminate the
Franchise Agreement upon notice and without
opportunity to cure upon the occurrence of any of the
following defaults: (i) you or one of your principal(s) are
convicted of, or plead guilty or no contest to, a felony or
other offense related to the operation of the Franchised
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Provision

Section in
Franchise Agreement

Summary

Business or which we believe, in our sole discretion, is
likely to have an adverse effect on our Proprietary Marks
or the goodwill associated therewith; (ii) you or your
principal(s) commit any fraud or misrepresentation in the
operation of the Franchise, including a misrepresentation
(financial or otherwise) made in completing your
Franchise application; (iii) if you or any of your
principals, guarantors, or agents engage in activity or
conduct that materially impairs the goodwill associated
with the Franchise System or Marks and fail to correct
such activities or conducts within 24 hours of being
notified of this breach; (iv) if you fail to complete the
Initial Training Program in the time period prescribed in
Section 4 or fail to attend our annual conference without
our prior written consent; (v) if we send you three (3) or
more written notices to cure any of the defaults set forth
in Sections 14.3 or 14.4 of the Franchise Agreement in
any 12-month period, regardless of whether or not you
subsequently cure these defaults; (vi) your material
breach under any other agreement with us or our
affiliates, or threatened material breach of these
agreements or any lease for the Approved Location, and
failure to cure such breach within the prescribed time
period set forth in that agreement; (vii) your misuse of
our Marks or Confidential Information in any manner;
(viii) your violation of any law, ordinance, or regulation,
as well as your operation of the Franchised Business in a
manner that presents a health or safety hazard to your
customers or the general public; (ix) your violation of the
any of the restrictive covenants set forth in your
Franchise Agreement; (x) if a levy or writ of attachment
or execution or any other lien is placed against you or
any of your principals or any of their assets which are not
released or bonded against within 30 days; (xi)
insolvency of you or your principals; (xii) if you
voluntarily or otherwise ‘“abandon” the Franchised
Business, as that action is defined in the Franchise
Agreement; (xiii) if you offer any unauthorized or
unapproved products or services at or from the
Franchised Business, purchase certain products/services
from an unapproved suppliervendor, or purchase items
that are not approved; (xiv) you misuse, or make
unauthorized use of, any proprietary software that we
may develop; (xv) your failure to maintain the required
insurance under the Franchise Agreement; (xvi) if you
fail, within 15 days after notification of non-compliance
by federal/state/local government authorities, to comply
with any law or regulation applicable to the Franchised
Business; (xvii) if the government takes any action
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Provision

Section in
Franchise Agreement

Summary

against you that results in an obligation upon us that we
believe is uneconomical, not in our best interest, or
which would result in having an unintended relationship
or obligation; (xviii) if you fail to comply with any
applicable anti-terrorism laws; (xix) if you take any
assets or property of the Franchised Business for
personal use; and (xx) if there is are insufficient funds
available in the bank account(s) you authorize us to make
withdrawals from in connection with paying the required
amounts under the Franchise Agreement three (3) or
more times within any 12-month period.

L

Your obligations on
termination or, if
applicable, non-renewal

Section 15

Upon termination or expiration of the Franchise
Agreement, your obligations include: (i) immediately
cease all operations of the Franchised Business; (ii)
immediately pay all amounts owed us, our affiliates, and
our major suppliersyendors; (iii) cease all use of the
Marks, de-identify the Franchised Business, and
otherwise cease holding yourself or the Franchised
Business out as part of our Franchise System; (iv) within
ten (10) days, return all proprietary materials, including
the Franchise Operations Manual(s) and all clientele
information, leasing schedules, and data, Confidential
Information, and any other materials displaying our
Marks, to us and permanently cease all use of these
materials; (v) immediately cease use of all telephone and
facsimile numbers and related listings, as well as any
permitted domain names, that were used in connection
with the Franchised Business (collectively, the
“Assigned Property”), and take all necessary steps to
assign the Assigned Property to us or our designee; (vi)
you must immediately vacate the premises of the
Franchised Business and, if we exercise our rights under
a Collateral Assignment of Lease, take all necessary
steps to assign the lease to us within 15 days of us
providing you with notice; (vii) take all actions necessary
to amend or cancel any assumed name, business name, or
equivalent registration that contains any trade name or
Mark, and furnish evidence to us that you have complied
with this obligation within 15 days; (viii) permit us to
make a final inspection of your financial records, books,
and other accounting records within one (1) month of the
termination/expiration of your Franchise Agreement; and
(ix) comply with your post-term restrictive covenants set
forth in Section 15.

j-

Assignment of contract
by company

Section 16.7

There are no restrictions on our right to assign the
Franchise Agreement.
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Provision

Section in
Franchise Agreement

Summary

“Transfer” by you —
definition

Section 16.1

Includes any voluntary, involuntary, direct, or indirect
assignment, sale, gift, exchange, grant of a security
interest, or change of ownership in the Franchise
Agreement, the Franchise, or interest in the Franchise.

Company’s approval of
transfer by Franchisee

Sections 16.1 and 16.5

Any transfer requires our prior written consent.

. Conditions for

Company approval of
transfer

Sections 16.5.1
through 16.5.17

Transferee must satisfactorily demonstrate to us, in our
sole discretion, that it meets our educational, managerial,
and business standards to operate the Franchised
Business, and also possesses good moral character,
business reputation, and credit rating; transferee has
adequate financial resources and capital to perform under
the Franchise Agreement; transferee is not in the same
business as us, franchisor, independent operator, or
licensee of any other business that is similar to the
Franchised Business, except that the transferee may be
an existing franchisee; you have paid all amounts owed
under any agreement with us or our affiliates, as well as
any amounts owed to our Approved SupphiersVendors;
you have cured all existing defaults under the Franchise
Agreement, and any other agreement with us or our
affiliates and designated/approved supphiersyendors,
within the time period permitted for cure, and have
substantially complied with these agreements during
their respective terms; you and your principals and the
transferee (if it had any prior relationship with us or our
affiliates) must execute a general release in favor of us
and our affiliates in the form we prescribe; you or the
transferee has provided us with a copy of the executed
purchase agreement for the Franchised Business, as well
as all other documents relevant to the transaction;
transferee must execute our then-current form of
franchise agreement for the unexpired term of your
Franchise Agreement, which may contain materially
different terms than your Franchise Agreement;
transferee must satisfactorily complete our Initial
Training Program at its own expense; pay us a transfer
fee; you, your principals, and members of their
respective immediate families must comply with the
post-termination provisions of the Franchise Agreement;
if you are operating from a leased location, the lessor of
that location must approve the assignment of the lease to
the transferee; the purchase price and terms of the
proposed transfer must not be so burdensome as to
impair or materially threaten the prospective transferee’s
ability to operate the Franchised Business and perform
under the Franchise Agreement; you must request that
we provide the prospective transferee with its current
form of Franchise Disclosure Document. We may
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Section in
Franchise Agreement

Summary

withhold or condition our consent to any transfer as we
deem appropriate based on the circumstances of the
transfer or otherwise. Our approval of your transfer does
not constitute a waiver of any claims we might have
against you._You are r nsible for the payment of all
third-party broker fees associated with the transfer.

You do not need to pay a transfer fee if you are an
individual and you wish to transfer the Franchise
Agreement to a corporation or limited liability company
that is wholly owned by you, provided certain conditions
are met.

n. Company’s right of first

refusal to acquire your
business

Section 16.4

We have the right to match any bona fide third-party
offer to buy your Franchise rights, assets, or controlling
interest that is the subject of a proposed transfer (other
than a transfer from an individual franchisee to a
business entity as described in Section 16.6 of the
Franchise Agreement). We may exercise this right of
first refusal within 30 days of the date you provide us
with a copy of the third-party offer and any other
information that we request. If we do not exercise this
option, you must complete the transfer to the third party
within 60 days, subject to the conditions set forth in
Section 16.5. Otherwise, we will once again have our
right of first refusal.

0.

Company’s option to
purchase your business

Section 15.2

Upon your termination, we may purchase personal
property used in connection with the operation of the
Franchised Business by: (i) providing you with notice of
our election to do so within 60 calendar days of the
expiration/termination of your Franchise Agreement; and
(i1) paying you the book value for such personal property
within 60 days of providing you with this notice (as
“book value” is defined in the Franchise Agreement).

p- Your death or disability

Sections 16.2.1 and
16.2.2

Upon the death, physical, or mental incapacity of any
person with an interest in the Franchise Agreement, the
Franchisee, or in all or substantially all of the assets of
the Franchised Business, the personal representative of
such person shall have the right to continue operation of
the Franchised Business if: (i) within 90 days from the
death/disability/incapacity, the representative has
obtained our prior written approval and has executed our
then-current form of franchise agreement for the
unexpired terms of the Franchise, or has otherwise
furnished a personal guaranty of any business entity of
franchisee’s obligations to us and our affiliates; and (ii)
this person successfully completes our then-current
Initial Training Program, which will be provided at our
then-current training tuition rate.
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Franchise Agreement
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We may, but are not obligated to, operate the Franchised
Business during the 90-day period following your
death/incapacity/disability, and we may pay ourselves a
reasonable amount to reimburse us for providing
management services and our other costs.

Non-competition
covenants during the
term of the Franchise

Section 13.2.1

Neither you, your principal owners, nor any immediate
family members of you or your principal owners may
participate in a diverting business, have an owning
interest in, loan money to, or perform services for a
competitive business anywhere; you may not interfere
with our or our other franchisees’ Franchised
Business(es).

Non-competition
covenants after the
Franchise is terminated
or expires

Sections 13.2.2.1 and
13.2.2.2

For a period of two (2) years, you may not own, operate,
engage in, or otherwise become involved with any
competing business that offers or grants licenses or
franchises to operate businesses that offer products and
services similar to those provided by the Franchised
Business.

For a period of two (2) years, you may not own, operate,
engage in, or otherwise become involved with any
Competing Business (as defined in your Franchise
Agreement): (i) at the premises of your Franchised
Business; (ii) within your Protected Territory; or (iii)
within a 20-mile radius surrounding the perimeter of: (a)
your Protected Territory; or (b) any other Protected
Territory licensed by us, or other My Salon Suite
Business or Salon Plaza Business in operation as of the
expiration/termination/transfer ~of your Franchise
Agreement through the date of your involvement in the
Competing Business.

For that same two (2) year period, you are also
prohibited from: (i) soliciting customers of your former
Franchised Business or contacting any of our Approved
SupplersVendors for any competitive purpose; and (ii)
soliciting any employees of us, our affiliate, or any other
Franchise System franchisee to discontinue employment.

S.

Modification of the
agreement

Section 18.1

The Franchise Agreement may not be modified except by
a written agreement that both of us sign; however, we
can unilaterally modify or change our Franchise
Operations Manual and Franchise System, as we deem
advisable in our sole discretion.
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Section in

Provision Franchise Agreement Summary
Integration/merger Section 18.1 Only the terms of the Franchise Agreement and other
clause related written agreements are binding (subject to

applicable state law). Any representations or promises
made outside of this Franchise Disclosure Document and
Franchise Agreement may not be enforceable.

Dispute resolution by
arbitration or mediation

Sections 17.2 and 17.3

Except for certain claims, all disputes must be mediated
and arbitrated in Metairie, Louisiana, subject to
applicable state law.

Choice of forum

Section 17.5

All disputes must be mediated, arbitrated, and if
applicable, litigated in Metairie, Louisiana, except as
provided in the State-Specific Addendum to this
Franchise Disclosure Document, subject to applicable
state law.

. Choice of law

Section 17.1

Louisiana law, subject to any contrary provision
contained in the State-Specific Addendum (See Exhibit
E), subject to applicable state law.

MULTI-UNIT OPTION AGREEMENT

Section in
Provision h LILEGL Summar
Multi-Unit Option y
Agreement
a. Term of Franchise Section 7 Your Multi-Unit Option  Agreement  will
automatically expire upon the earlier of: (i) the
date you timely exercise your option to open your
third Franchised Business under the Multi-3
Multi-Unit  Option Agreement; your sixth
Franchised Business under the Multi-6 Multi-Unit
Option Agreement; your tenth Franchised
Business under the Multi-10 Multi-Unit Option
Agreement; or (ii) the expiration or termination
agreement.
b. Renewal or extension of [ Not Applicable Not Applicable.
the term
c. Requirements for you to | Not Applicable Not Applicable.
renew or extend
d. Termination by you Not Applicable You do not have the contractual right to terminate
the Multi-Unit Option Agreement.
e. Termination by us Not Applicable Not Applicable.
without cause
f. Termination by us with | Section 7 Your Multi-Unit Option Agreement can be
cause terminated by us as set forth therein.
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Provision Multi-Unit Summar
Multi-Unit Option y
Agreement

“Cause” defined - Not Applicable Not Applicable.

default which can be

cured

“Cause” defined - Section 7 If you fail to timely execute your option to

default which cannot be establish any Franchised Business within the

cured applicable Option Period as set forth in Section 4
of the Multi-Unit Option Agreement, we may
terminate your Multi-Unit Option Agreement
upon notice and any remaining options you have
to open additional Franchised Businesses will be
terminated as well.

Your obligations on Not Applicable Not Applicable.

termination/non-renewal

Assignment of contract | Section 9 We have the right to assign our rights under the

by us Multi-Unit Option Agreement.

“Transfer” by you - Section 9 You may not transfer any of your rights or

definition obligations under the Multi-Unit Option
Agreement without our prior written approval.

Our approval of transfer | Section 9 You may not transfer any rights or obligations

by franchisee under the Multi-Unit Option Agreement without
our prior written consent.

Conditions for our Not Applicable Not Applicable.

approval of transfer

Our right of first refusal | Not Applicable Not Applicable.

to acquire your business

Our option to purchase | Not Applicable Not Applicable.

your business

Your death or disability [ Not Applicable Not Applicable.

Non-competition Not Applicable Nothing additional. Please see non-competition

covenants during the covenants set forth in your Franchise

term of the Franchise Agreement(s) entered into under the Multi-Unit
Option Agreement.

Non-competition Not Applicable Nothing additional. Please see non-competition

covenants after the covenants set forth in your Franchise

Franchise is terminated Agreement(s) entered into under the Multi-Unit

or expires Option Agreement.

Modification of the Section 27 Any modification of this agreement must be in

Franchise Agreement

writing and signed by both parties.
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Section in
Multi-Unit

Provision Multi-Unit Option Summary
Agreement
t. Integration/ merger Section 27 Only the terms of the Multi-Unit Option

clauses

Agreement and related written agreements are
binding (subject to applicable state law). Any
representations or promises made outside this
Franchise Disclosure Document and Franchise
Agreement may not be enforceable. Nothing in

the Franchise Agreement or any related
agreement is intended to disclaim any
representations we made in this Franchise

Disclosure Document.

u. Dispute resolution by
mediation

Sections 14

Except for certain claims, all disputes must be
mediated and arbitrated in Metairie, Louisiana,
subject to applicable state law.

v. Choice of forum

Section 14

All disputes must be mediated, arbitrated, and if
applicable, litigated in Metairie, Louisiana, except
as provided in the State-Specific Addendum to
this Franchise Disclosure Document, subject to
applicable state law.

w. Choice of law

Section 13

Louisiana law, subject to any contrary provision
contained in the State-Specific Addendum (See
Exhibit E), subject to applicable state law.

ITEM 18
PUBLIC FIGURES

We do not currently use any public figure to promote our Franchise.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATION

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is any
reasonable basis for the information, and if the information is included in the Disclosure Document.
Financial information that differs from that included in ITEM 19 may only be given if: (1) a franchisor
provides the actual records of an existing outlet you are considering buying; or (2) a franchisor
supplements the information provided in this ITEM 19, for example, by providing information about
possible performance at a particular location or under particular circumstances.
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As of December 31, 20482019, there were 78-MySalenl15 MY SALON Suite and Salon Plaza

Businessesfranchi ation n and operating in the United States—Oftheseloecations;72-were-My-
S%—S%HMAG%@W%S&%%MM (“Franchise

Oﬂtletsfump”) Of thesethrs total, 53 locatlons dﬂelesed—na—”l?abl%}(—A%%?—wer%epen—fer—at—least—ene

Busin ha arned this amount

individual results may differ. There is no assurance vou’ll earn as much.

FINANCIAL RESULTS

The following tables; HA—HB)andHE)prevideTable 1 provides information regarding the

average occupancy, square feetmg nurnber of su1tes income, certain expenses and net proﬁt as
defined below. d for all locations onen—one ]

sqaar%fee&m&d—k&rge%&nﬂe&aﬂenﬂess%h&né—@@@—squ&r&feet—Also shown are the percent of locatrons

that meet or exceed the average for each category.

HREMAINDER OF PAGEINTENTHONALLY LEFT BEANK]
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Table 1A
Franelhised-Ountlets
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Notes to Tables 1(A), 1(B) and 1(C):

1.

2.

4,

5.

7.

Occupancy is calculated by dividing the number of suites occupied by the total number of
available suites. Occupancy shown is an—averagebased on reported occupancy as of December
31, : MSS—Reporting—Group—and—Sep 02018 for—the - SP-Reporting
Group2019.

Square Feet is the square footage of the franchised business.

Gross Revenues means the total selling price of all services and products sold and accrued at,
from, or through your Franchised Business, whether or not sold or performed at or from your
Franchised Business, and all income and revenue of every other kind and nature related to the
Franchised Business operation, whether for cash or credit, and regardless of collection in the case
of credit. Gross Revenues does not include the amount of any applicable sales tax imposed by
any federal, state, municipal or other governmental authority if such taxes are stated separately
when the customer is charged, and Franchisee pays such amounts as and when due to the
appropriate taxing authority. Also excluded from Gross Revenues are the amount of any
documented refunds, charge-backs, credits and allowances given to customers in good faith
pursuant to Franchisor’s standard procedures for issuing such refunds. All barter and exchange
transactions for which Franchisee furnishes services or products in exchange for goods or
services to be provided to Franchisee by a vendor, suppheror customer will be valued at the full
retail value of the goods or services provided to Franchisee.

General Operating Expenses include professional fees, repair and maintenance, insurance, permit
and fees, telephone, water and sewer, garbage, electricity, gas, internet, office expenses,
advertising and marketing, technology fee, and security system. You may incur other expenses
not included in this definition.

Rent Expense includes the base rent plus an NNN or CAM expenses being paid to the landlord.

EBITDA is defined as Earnings Before Interest, Taxes, Depreciation and Amortization. It is
calculated by subtracting the General Operating Expense and Rent Expense from Income. The
EBITDA number excludes any debt service and interest payments.

Percentage (%) that met or exceeded the average is calculated by dividing the number of

locations that met or exceed the average for each category by the total number of locations for
that category.



Corporate- | Adffiliate
E hise_Uni Uni Uni
92%90.6% Open 12+ Months 4777 0 24
Open 7-12
70%65.1% Months 13 + 2
Open +-60-6
56%62.6% Months 1824 9 +
Table 2 shows the average Occupancy er the month Qf December 2019, by maturity, of
A e aza—unitsthe Franchise Group that
were open and operatmg as of December 31 294—82&]_9
MEDIAN PERFORMANCE
Table 3
MSSThe Reporting Group;-Corporate-Group-and-SP-(Affiliate) Reporting Group
e
Franchised Outlets Corporate Group Affiliate- Group
# of Locations 3863 0 24
Median Median Median
Occupan
ey 23.9% 92.6% 0.0% 100.0%
Square Feet A0 o 5:3465.205
Suites 2427 | 0 26
Income |  $32572800 | $349307 | 400.0% |  $0 | $340850 | 100.0%
General
Operating
Expense $47,952 13:7%85,896.50 $0 $55;503 +6:3%1.8%
Rent Expense|  $11040600 | $109.724 | 314% |  so | sH247 | 33.0%339%
Royalties $19212 55%815.512.00 $0 $0 0-0%4.8%
Net Profit* $140,050 40:1%%$138,178.96 $0 $191:629 56-2%42.4%

Table 3 shows the median performance of stores open ene—year—er—moreand operating as of
December 31, 2019.

We compiled this data using information submitted to us by our franchisees. We did not audit or
otherwise verify the accuracy of the information submitted.




the actual records of that outlet.

regulatory agencies.

If you receive any other financial performance information or
projections of your future income, you should report it to franchisor’s management by contacting
Kenneth McAllister, our President and Chief Executive Officer, 3900 N. Causeway Boulevard, Suite
1200, Metairie, Louisiana 70002, (855) 677-3726, the Federal Trade Commission, and appropriate state

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION
MY SALON SUITES
Table No. 1: Franchise System-Wide Outlet Summary
EorMv-Salon Suite .
Years 20462017 to 26182019
Outlet Type Year Outlets at the Start of the Year Outlets at the End of the Year Net Change
201462017 2535 3248 +7+13
Franchises
2018 4448 79 +28+31
2019 9 115 136
2015 4 4 9
Company-Owned 2017 427 526 +l
and Affiliates 2018 526 630 ++4

2019 30 30 10

20162017 2962 3674 +7+12
2007 36 49 +13

Total Outlets

2018 4974 78109 +29+35
2019 109 145 136

Table No. 2: Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)

For My Salon Suite locations - Years 20462017 to 26482019

State Year Number of Transfers
2017 0
California 2018 0
2019 1
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For-My-Salen-Suite loeations—Years 20162017 to 26482019

Table 3: Status of Franchised Outlets

s Outlets | Termin-atio | Non-Renew | Reacquired by Ceas'ed Outlets at
State Year Start of Opened ns als Franchisor Operations - End of the
the Year p Other Reasons Year

2016 1 0 0 0 0 0 1
Ari 2017 1 01 0 0 0 0 12
rzona 2018 2 0l 0 0 ol 0 2
2019 2 1 0 0 0 0 3

2016 0 0 0 0 0 0 0

Californi 2017 0 1 0 0 0 0 1
alfforma 2018 1 2 0 0 0 0 3
2019 3 1 0 0 0 0 4

2016 1 0 0 0 0 0 1

Colorad 2017 1 0 0 0 0 0 1
olorado 2018 1 3 0 0 0 0 4
2019 4 1 0 0 0 0 2

2016 2 0 0 0 0 0 2

c " 2017 2 0 0 0 0 0 2
onnecticut 2018 2 1 0 0 0 0 3
2019 3 0 0 0 0 0 3

2016 1 0 0 0 0 0 1

Del 2017 1 0 0 0 0 0 1
claware 2018 1 1 0 0 0 0 2
2019 2 0 0 0 0 0 2

2016 12 2 0 0 0 0 14

Florid 2017 14 1 0 0 0 0 15

orida 2018 15 45 0 0 0 0 1920




Outlets at . . . Ceased Outlets at
State Year Start of 8;;:::; Terml::-atlo Non-:}senew R;ica(}:gl:‘ies((i):y Operations - End of the
the Year Other Reasons Year

2019 0 4 0 0 0 0 4

20462017 0 0 0 0 0 0 0

Indiana 2018 (0] 1 0 0 0 0 1l
2019 1 0 0 0 0 (1] 1

2017 0 0 0 0 0 (1] 0

Kentucky 2018 0 0 0 0 0 0 0
2019 0 1 0 0 0 0 1

2017 0 0 0 0 0 0 0
Maryland 2018 0 12 0 0 0 0 12
2019 2 0 0 0 0 0 2

2017 0 0 0 0 0 (1] 0

Massachusetts 2018 0 0 0 0 0 0 (0]
2019 0 1 0 0 0 0 1

2015 2 0 0 0 0 0 2

o 2072017 2 2 0 0 0 0 4
Michigan 2018 4 3 0 0 0 0 7
2019 1 4 0 0 0 0 11

2015 + 0 0 0 0 0 +

. 2017 1 0 0 0 0 0 1
Minnesota 2018 1 0 0 0 0 0 1
2019 1 1 0 0 0 0 2

2015 0 0 0 0 0 0 0

. . 2017 0 0 0 0 0 0 0
Missouri 2018 0 1 0 0 0 0 1
2019 1 2 0 0 0 0 3

2015 0 1 0 0 0 0 +
2017 1 0 0 0 0 0 12
Nevada 2018 12 0 0 0 0 0 12
2019 2 0 0 0 0 0 2

2015 0 1 0 0 0 0 1

2017 1 10 0 0 0 0 2

New York 2018 21 oL 0 0 0 0 2




State

Outlets at
Start of
the Year

Outlets
Opened

Termin-atio
ns

Non-Renew
als

Reacquired by
Franchisor

Ceased
Operations -
Other Reasons

Outlets at
End of the
Year

Tennessee

Virginia

hington

Wisconsin
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s Outlets Termin-atio | Non-Renew | Reacquired by Ceas'ed Mk
State Year Start of Ovened ns als Franchisor Operations - End of the
the Year p Other Reasons Year
2019 79 36 0 0 0 0 115
Table No. 4
Status of Company-Owned and Affiliate Outlets
For My Salen Suite locations—Years 20162017 to 20182019
State Year S(t)z:;t:eot: t2;1te Outlets Outlets Reacquired Outlets Outlets Sold to Outlets at
Year Opened from Franchisee Closed Franchisee End of Year
2016 2 0 0 0 0 2
Florid 2017 2 0 0 0 0 2
oraa 2018 2 0 0 0 0 2
2019 2 0 0 0 0 A
2016 2 0 0 0 0 2
o 2017 2 1 0 0 0 3
Louisiana
2018 3 0 0 0 0 3
2019 3 0 0 0 0 3
2017 14 0 0 0 0 14
Maryland 2018 14 2 0 0 0 16
2019 16 0 0 0 0 16
20162017 0 0 0 0 0 0
North Carolina 2018 0 1 0 0 0 1
2019 1 0 0 0 0 1
2017 09 01 0 0 03 07
Virginia 2018 97 1 0 0 0 18
2019 8 0 0 0 0 8
2016 4 0 0 0 0 4
2017 427 12 0 0 03 526
Total Outlets
2018 526 14 0 0 0 630
2019 30 0 0 0 0 30

Table No. 5: Projected Openings for My-Salon-Suite loeations—

As of December 31, 20482019




Franchis? Pro