HOMEVESTORS OF AMERICA, INC.

FRANCHISE DISCLOSURE DOCUMENT

HOMEVESTORS OF AMERICA, INC.
a Delaware corporation
6500 Greenville Avenue, Suite 400
Dallas, Texas 75206
972-761-0046
www.homevestors.com

The franchises offered are for the right to operate a business to buy, sell and rehabilitate residential and
commercial properties and provide certain services to buyers and sellers. Full franchises (“Full Franchises™)
have a higher initial fee and lower ongoing fees than associate franchises (“Associate Franchises”), either
of which may be operated on a full-time or part-time basis.

The total investment necessary to begin operation of a Full Franchise HomeVestors Business is $121,000
to $456,250. This includes $80,000 that must be paid to the franchisor or affiliate.

The total investment necessary to begin operation of an Associate Franchise HomeVestors Business is
$80,000 to $390,250. This includes $39,000 that must be paid to the franchisor or affiliate.

This Disclosure Document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements carefully.
You must receive this Disclosure Document at least 14 calendar-days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact our General Counsel at 6500 Greenville
Avenue, Suite 400, Dallas, Texas 75206 and (972) 761-0046.

The terms of your contract will govern your franchise relationship. Don’t rely on this Disclosure Document
alone to understand your contract. Read all of your contract carefully. Show your contract and this
Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this Disclosure Document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Date of Issuance: April 13, 2022
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain
this information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit F.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8 describes
the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit D includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number
of company-owned and franchised outlets.

Will my business be the only

Item 12 and the “territory” provisions in the

troubled legal history?

HomeVestors business in my [franchise agreement describe whether the franchisor
area? and other franchisees can compete with you.
Does the franchisor have a [[tems 3 and 4 tell you whether the franchisor or its

management have been involved in material

litigation or bankruptcy proceedings.

What’s it like to
HomeVestors franchisee?

be a

Item 20 or Exhibit F lists current and former
franchisees. You can contact them to ask about their
experiences.

‘What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to continue
to operate your franchise business.

When vour franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency
information in Exhibit B.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the
Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About 7This Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration and/or litigation only in Texas. Out-
of-state mediation, arbitration, or litigation may force you to accept a less favorable
settlement for disputes. It may also cost more to mediate, arbitrate, or litigate with the
franchisor in Texas than in your own state.

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable
for all financial obligations under the franchise agreement even though your spouse has no
ownership interest in the franchise. This guarantee will place both your and your spouse’s
marital and personal assets, perhaps including your house, at risk if your franchise fails.

3. Mandatory Minimum Payments. Y ou must make minimum royalty or advertising
fund payments, regardless of your sales level. Your inability to make the payments may
result in termination of your franchise and loss of your investment.

4. Turnover Rate. During the last 3 years, a large number of franchised outlets (251)
were terminated, not renewed, or ceased operations for other reasons. This could be a
higher risk investment than a franchise in a system with a lower turnover rate.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda”
(if any) to see whether your state requires other risks to be highlighted.
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Item 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

We have written this Disclosure Document in “plain English” in order to comply with legal requirements.
Any differences in the language in this Disclosure Document describing the terms, conditions or obligations
under the Franchise Agreement (as defined below) or any other agreements is not intended to alter in any
way your or our rights or obligations under the particular agreement. To simplify the language in this
Disclosure Document, HomeVestors of America, Inc. will be referred to as “us,” “we,” “our” or
“HomeVestors.” “You” means the person who buys the franchise. If you are a corporation, limited
partnership, limited liability company or other entity, “you” includes your owners, who must join in

executing the Franchise Agreement.
Franchisor

We are a Delaware corporation incorporated on March 14, 1996 and operate under our corporate name and
logos. Our principal business address is 6500 Greenville Avenue, Suite 400, Dallas, Texas 75206.

We grant franchises for HomeVestors Business as described below. We began offering franchises on
September 19, 1996. We do not offer franchises in any other line of business, operate a business of the type

being franchised, or conduct any other business.

Our Parents, Predecessors and Affiliates

We have no predecessors required to be disclosed in this Item and, except as described below, we have no
parents or affiliates required to be disclosed in this Item.

Our ultimate parent is Bayview MSR Opportunity Master Fund, L.P., which is a private investment fund
managed by an affiliate of Bayview Asset Management, LLC, a SEC registered investment adviser whose
principal business address is 4425 Ponce De Leon Blvd, 4™ floor, Coral Gables, FL 33146.

We are affiliated with the following companies that either offer franchises or may provide goods, services,
or both, to our franchisees:

Our wholly owned subsidiary HomeVestors Investments, Inc., a Texas corporation (“HVII”), whose
principal business address is the same as ours, was incorporated on March 13, 2001 for the purpose of
arranging first lien mortgages for franchisees to be held or resold. HVII also buys and sells first lien
mortgages and provides servicing and collection activities for first lien mortgages arranged by it for the
benefit of approved lenders. HVII does not offer and has never offered franchises in any line of business,
nor has it ever operated a business of the type to be operated by you.

Agents for Service of Process

Our agents for service of process are listed in Exhibit B.

Description of the Franchise

We grant franchises for HomeVestors Businesses (the “HomeVestors Business™). We offer both a full
franchise (“Full Franchise”) and an associate franchise (““Associate Franchise). The Full Franchise has a
higher initial franchise fee but generally lower ongoing fees than an Associate Franchise, each of which
may be operated on a full-time or part-time basis. The primary activity of a HomeVestors Business is to
buy and sell and rehabilitate residential and commercial properties and furnish certain services to residential
and commercial property buyers (the “Products and Services”). Rehabilitation includes all remodeling and
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repairs necessary to make the property marketable. The Products and Services are provided by the
HomeVestors Business, which operates under distinctive business formats, methods, procedures, standards
and specifications, all of which we may improve, further develop or otherwise modify (the “System”). We
use, promote and license certain trademarks in the operation of HomeVestors Businesses, including the
service marks “HomeVestors” and associated logos, which have acquired and continue to acquire goodwill,
and we may create, use and license additional trademarks and service marks in the operation of
HomeVestors Businesses (collectively, the “Licensed Marks™). We grant to certain persons who meet our
qualifications (“franchisees™) and are willing to undertake the investment and effort, a franchise to own and
operate a HomeVestors Business offering the Products and Services and utilizing the System and the
Licensed Marks under the terms of our standard HomeVestors Franchise Agreement attached as Exhibit A-
1 (the “Franchise Agreement”). Franchisees who purchase a franchise in certain franchise registration
states, Puerto Rico or the U.S. Virgin Islands will also execute the applicable Amendment to Franchise
Agreement attached as Exhibit A-2.

You will use the System to purchase or acquire rights to purchase real estate properties generally in need
of repair, assign or resell the properties “as-is”, or rehabilitate properties that you purchase to increase the

appraised market value and resell or lease the properties.

Development Agents

We may delegate and assign the performance of all or any portion of our obligations and duties under the
Franchise Agreement to third parties, whether they are affiliates of ours, other franchisees, or independent
contractors with whom we have contracted to provide these services (collectively, “Development Agents™).
We generally recruit Development Agents from owners of existing HomeVestors Business, but we may
recruit Development Agents who have other experience buying and selling investor properties and/or other
valuable small-business experience. Development Agents are selected by us based on our criteria, including
the length of time a franchisee has been in the business, the performance of their franchise(s) and/or other
experience that could be valuable in helping franchisees successfully run their businesses. Each franchisee
entering the System may be assigned to a Development Agent. Development Agent rights are not offered
under this Disclosure Document.

Development Agents are also franchise brokers. We have engaged Development Agents whose duties
include franchise sales, training, and operational assistance to franchisees. Development Agents also make
recommendations as to whether a prospective franchisee in their territory should be granted a franchise. We
consider their recommendations when determining whether a franchise will be granted. Currently,
Development Agents do not pay us any fees for their rights as Development Agents. We may pay
Development Agents a portion of amounts we collect from franchisees as payment for their services,
including approximately one-half of the initial franchise fee, and up to one-fourth of Transaction Fees, and
up to three fourths of Associate Royalty Fees. In addition, we may pay or provide Development Agents
cash or other incentives for helping us arrange loans with franchisees. We prohibit Development Agents
from making any representations of sales or profits to you. Additionally, we require Development Agents
to abide by all federal and state laws in the performance of their duties. Development Agents are
independent contractors and not our employees.

General Description of the Market and Competition

The principal market of a HomeVestors Business will be buyers and sellers of real properties generally in
need of repair, including rental properties. You compete primarily with other local companies, private
investors, and home buyers who target the same market and who buy and re-sell houses. Depending on
where your HomeVestors Business is located, you may also compete with us or our affiliates. The
HomeVestors Business depends on the overall availability of real properties, the demand for housing, and
the availability of mortgage financing for the purchase of real property.
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Regulations Specific to the Industry

You must comply with federal and state licensing and regulatory requirements relating to the purchase and
sale of real property and the offer and placement of financing including, without limitation, real estate
brokerage, credit and insurance laws, consumer credit laws, data privacy laws, mortgage licensing laws,
usury laws, Real Estate Settlement Procedures Act and Regulation Z, fair housing and non-discrimination,
advertising, the licensing or registration of contractors and subcontractors, zoning, safety, the furnishing
and installation of certain types of products and services and government programs. There may be other
local or state laws or regulations that apply to the HomeVestors Business and you must investigate these
laws or regulations. You may need to obtain a mortgage broker’s license, contractor’s license, or real estate
broker’s license and/or determine state usury interest limits and satisfy other laws or regulations and
licensing requirements, including, without limitation, in your state and municipality. You should review
your state’s laws and comply with all licensing requirements and other laws and regulations affecting your
business. A Federal Trade Commission rule, which provides for a “cooling off” period for home sales, may
apply. The rule requires the seller to inform the buyer of his right to cancel the transaction at any time before
midnight of the third business day after the execution of the contract. Many states have similar laws or
regulations. You should consult with your attorney concerning these and other laws, regulations, and
ordinances that may affect the operation of your HomeVestors Business.

You may also need to complete a certain amount of continuing education and/or training credits to maintain
certain licenses. You must determine if this requirement is applicable to you and the extent of the continuing

education and/or training that you will need to do.

Item 2
BUSINESS EXPERIENCE

CEOQ, President and Director: David Hicks

David Hicks has been CEO and President since November 2017. He has been a director since April 2017.
He was Co-President from January 2009 to November 2017, Vice President, Operations from December
2006 to January 2009, Senior Director of Operations from November 2005 until December 2006, and
Director of Franchise Systems Management from May 2005 until November 2005.

Vice President, General Counsel: Bonnie DePasse, Esq.

Ms. DePasse has been Vice President, General Counsel since April 2012. She was Vice President, Legal
from December 2006 to April 2012 and Legal Counsel from March 2003 to December 2006. She has also
served as our Ombudsman for franchisee and consumer relations since March 2003. Ms. DePasse has
announced her retirement effective April 30, 2022.

Director of Information Technology: Jon Bauerle

Mr. Bauerle has been our Director of Information Technology since April 2017. From November 2015 to
April 2017, he served as IT Director of Operations for Enovative Networks, a managed IT service provider,
in Bedford, Texas.

Deputy General Counsel: Anthony Lowenberg, Esq.

Mr. Lowenberg has been Deputy General Counsel since February 2019. He was Corporate Counsel from
August 2015 to January 2019. Mr. Lowenberg is being promoted to General Counsel, effective May 1,
2022.
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Vice President of Operations: Mark Kentner

Mr. Kentner has been our Vice President of Operations since December 2018. He was our Operations
Director from November, 2017 to December 2018. He was a Regional Business Developer from June 2014
to November 2017.

National Vendor Relations Manager: Jonathan Lawrence

Mr. Lawrence has been our National Vendor Relations Manager since November 2017. He was a Regional
Business Developer from June 2016 to November 2017. He was a Certified Business Performance Advisor
for Insperity in Dallas, Texas from June 2012 to June 2016.

Franchise Growth Director: Lauren Midgley

Ms. Midgley has been our Franchise Growth Director since May 2021. She was President of LM Consulting
in Dallas, Texas from July 2010 to May 2021.

Item 3
LITIGATION
Suits to Collect Payments
1. HomeVestors of America, Inc. v. NKD Enterprises, LLC, Darryl McLaurin & Norman Green; Case

No. RG19001140; California Superior Court, Alameda County; Filed January 3, 2019. Amount in
controversy is $40,311.81. A hearing was held on February 23, 2022 and we are awaiting on a ruling from
the court.

2. HomeVestors of America, Inc. v. Eduardo S. Velasco; Case No. 5:18-cv-01899; United States
District Court, Central District of California — Eastern Division; Filed September 6, 2018. We received a
default judgment of $698,443.24 on February 27, 2019, and are seeking to collect the judgment.

3. HomeVestors of America, Inc. v. 5 Brothers Properties, LLC; Index No. 108 RCV 2019; Civil
Court of the City of New York, County of Richmond; Filed January 10, 2018. We received a default
judgment of $14,844.89 on March 6, 2020, and are seeking to collect the judgment.

4. HomeVestors of America, Inc. v. Senex Properties, LLC; Cause No. DC-19-07300 District Court
of Dallas County, Filed May 21, 2019. We received a default judgment of $61,467.14 on March 13, 2020,
and are seeking to collect the judgment.

5. HomeVestors of America, Inc. v. Legg Properties, LLC, Jason Legg and Mia Legg; Case No. 2020
L 010434, Circuit Court of Cook County, State of Illinois, County Department, Law Division, Filed
September 30, 2020. We settled the matter on February 23, 2021 for $15,000.00, payable by defendant in
$1,250.00 monthly installments.

6. HomeVestors of America, Inc. v. LemonTree GP LLC; Peter Polykarpou; Index Number
656242/2021 in the Supreme Court of the State of New York, county of New York, Filed November 1,
2021. We are attempting to locate and serve Peter Polykarpou to proceed with this litigation.

Other Pending Matters

HomeVestors of America, Inc. v. Lott’s Alamo City Properties, Inc., Toni D’Angelo-Lott, and Kenneth Lott;
Lott’s Alamo City Properties, Inc., The Realty Network Inc., BLT Acquisitions LP, Toni D’Angelo-Lott, and
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Kenneth Lott v. HomeVestors of America, Inc.; AAA Arbitration Claim No. 01 19 0004 4601. We asserted
claims against Lott’s Alamo City Properties, Inc., Toni D’Angelo-Lott, and Kenneth Lott for breach of
contract under their franchise agreement and development agent agreement. We were seeking declaratory
relief, damages, and recovery of our attorney’s fees. Lott’s Alamo City Properties, Inc., The Realty Network
Inc., BLT Acquisitions LP, Toni D’Angelo-Lott, and Kenneth Lott (collectively the “Lotts”) filed
counterclaims seeking damages for our purported breach of the franchise agreement, breach of the
development agent agreement, violation of the Texas Deceptive Trade Practices Act, fraud, breach of
fiduciary duty, and defamation. Upon the filing of various motions by us, the Arbitrator dismissed BLT
Acquisitions, LP and The Realty Network, Inc. from the Arbitration. Furthermore, upon the filing of
motions by us, the Arbitrator dismissed (or granted withdrawal) of the following claims and damages: (1)
The Lott Alamo City Properties, Inc. causes of action for breach of the Development Agent Agreement,
breach of contract cause of action based on commingling of funds, and defamation; (2) Toni D’ Angelo-
Lott and Kenneth Lott’s breach of contract cause of action based on commingling of funds; and (3)
prohibition of the introduction of evidence of consequential damages for alleged breach of contract and
fraud. The one-week arbitration hearing on the remaining issues took place in late January 2022, via Zoom.
On February 22, 2022, the Arbitrator issued an interim award dismissing us from all counterclaims except
a claim for breach of the franchise agreement and development agreement for early termination. We are
waiting on a final award from the arbitrator that includes cross-motions for attorney fees and costs.

Settled Matters
None.
Other than these actions, no litigation is required to be disclosed in this Item.

Item 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

Item 5
INITIAL FEES

The initial franchise fee for a Full Franchise is $80,000, which is payable in a lump sum when you sign the
Franchise Agreement and is nonrefundable.

The initial franchise fee for an Associate Franchise is $39,000, which is payable in a lump sum when you
sign the Franchise Agreement and is nonrefundable.

If you are a qualified United States veteran, we will discount the initial franchise fee by 10%. Under this
program, the initial franchise fee is reduced to $35,100 for an Associate Franchise and $72,000 for a Full
Franchise.

If you are a current franchisee and are purchasing an additional franchise, we will discount the initial
franchise fee by 20%. Under this program, the initial franchise fee is reduced to $31,200 for an Associate
Franchise and $64,000 for a Full Franchise.

If you are a former franchisee, we may reduce or waive the initial franchise fee if you were in good standing
with us at the time of your departure from our System.
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Except as described above, the initial franchise fee is uniform to all new franchisees, is deemed fully earned
by us on receipt and is nonrefundable.

There are no other payments to or purchases from us or any affiliate of ours that you must make before your
HomeVestors franchise opens.

Item 6
OTHER FEES
Type of Fee® Amount Due Date Remarks
Transaction You must pay us a transaction fee for | Upon closing of | Levels 1, 2 and 3 are based on
Fees? five different types of transactions as the Transaction | Qualifying Transactions and

specified below in the amount specified
below based on your current level
(each a “Level”) determined as follows.

Level 1: You do not meet the
requirements for Level 2

Level 2: During the term of the
Franchise Agreement you have closed
either (i) more than 10 Sale
Transactions, Hold Transactions or
Assignment Transactions (collectively,
“Qualifying Transactions™) or (ii)
Qualifying Transactions for which the
aggregate Sales Prices (“Aggregate
Sales”) exceeds $1,000,000, but you do
not meet the requirements for Level 3
Level 3: During the term of the
Franchise Agreement you have closed
either (i) more than 20 Qualifying
Transactions or (ii) Qualifying
Transactions for which Aggregate
Sales exceed $2,000,000, but you do
not meet the requirements for Level 4

Level 4: During your current
anniversary year you have closed either
(i) more than 30 Qualifying
Transactions or (ii) Qualifying
Transactions for which Aggregate
Sales exceed $3,000,000, but you do
not meet the requirements for Level 5

Level 5: During your current
anniversary year you have closed either
(1) more than 40 Qualifying
Transactions or (ii) Qualifying
Transactions for which Aggregate
Sales exceed $4,000,000, but you do
not meet the requirements for Level 6

Level 6: During your current
anniversary year you have closed

Aggregate Sales during the term of
the Franchise Agreement. Once you
achieve Level 2 or 3, you will not be
demoted to a lower Level.

Levels 4, 5 and 6 are based on
Qualifying Transactions and
Aggregate Sales during an
anniversary year. Once you achieve
Level 4, 5 or 6, (i) you will not be
demoted to a lower Level during the
anniversary year in which you
achieve that Level and (ii) the
starting Level for each anniversary
year thereafter will be the ending
Level for the prior anniversary year
(without giving effect to the starting
Level for the prior anniversary year),
provided, however, that you will not
be demoted more than one Level
during any subsequent anniversary
year.

However, if you are in default of the
Franchise Agreement, we may, in our
sole discretion, demote you to a
lower Level for so long as you
remain in default.
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Type of Fee®” Amount Due Date Remarks
Qualifying Transactions for which
Aggregate Sales exceed $5,500,000
Transaction Fee Schedule:
Level % of Sales Price
1 3.0%
2 2.0%
3 1.5%
4 1.25%
5 1.0%
6 0.80%
Transaction Fee | $500 for each Purchase Transaction. Upon closing of | A “Purchase Transaction” means the
— Purchase Purchase acquisition by you or a covered
Transaction Transaction person of an interest in real property.
Transaction Fee | Greater of (a) $500 or (b) the lesser of | Upon closing of | An “Assignment Transaction” means
- Assignment (1) the amount determined in Assignment the acquisition of an interest in real
Transaction accordance with the Transaction Fee Transaction property by a person to whom you or
Schedule or (ii) 10% of the amount a covered person either (A) assigned
payable to you for (x) assigning the the rights to acquire such property,
contract rights to purchase the (B) referred the acquisition of such
applicable property, (y) referring the property, or (C) acted as a broker for
acquisition of such property, or (z) such property and the “Sales Price”
acting as a broker for the buyer or for each Assignment Transaction is
seller of such property (if the amount the sum of (i) the contract sales price
payable for acting as a broker is in as shown on lines 101 and 401 of the
excess of the normal real estate HUD-1 Settlement Statement for
commission for your Territory, not to such Assignment Transaction plus
exceed 3% of the contract sales price if (i1) the amount payable to you or a
you represent the buyer or seller, or 6% covered person for (x) assigning the
of the contract sales price if you contract rights to purchase the
represent both the buyer and seller). applicable property, (y) referring the
acquisition of such property, or (z)
acting as a broker for the buyer or
seller of such property (if the amount
payable for acting as a broker is in
excess of the normal real estate
commission for your Territory, not to
exceed 3% of the contract sales price
if you represent the buyer or seller, or
6% of the contract sales price if you
represent both the buyer and seller)
as shown on the HUD-1 Settlement
Statement for the Assignment
Transaction.
Transaction Fee | The amount determined in accordance | Upon closing of | A “Sale Transaction” means the sale

— Sale
Transactions

with the Transaction Fee Schedule, less
the amount of the Transaction Fee paid
on the Purchase Transaction for the
applicable property.

Sale Transaction

by you or a covered person of an
interest in real property and the
“Sales Price” for each Sale
Transaction is the contract sales price
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Type of Fee®”

Amount

Due Date

Remarks

as shown on lines 101 and 401 of the
HUD-1 Settlement Statement for the
Sale Transaction.

Transaction Fee
— Hold
Transactions

The amount determined in accordance
with the Transaction Fee Schedule, less
the amount of the Transaction Fee paid
on the Purchase Transaction for the
applicable property.

Upon occurrence
of Hold
Transaction

A “Hold Transaction” means any of
the following, without duplication:
(a) you have leased a property in your
portfolio, (b) you have obtained
financing with a maturity exceeding
one year of a property in your
portfolio, (¢) you have not completed
a Sale Transaction on a property in
your portfolio within six months after
the date you acquired such property
or (d) the Franchise Agreement
terminates or expires and you have
properties in your portfolio, and the
deemed “Sale Price” for each Hold
Transaction is 85% of the after
repaired value of the property based
on the report you submitted to us in
connection with the purchase of the
property, or such other amount as we
may determine in our sole discretion
based on an appraisal or comparative
market analysis.

Transaction Fee
— Delayed Sale
Transactions

The amount determined in accordance
with the Transaction Fee Schedule, less
the sum of (a) the amount of the
Transaction Fee paid on the Purchase
Transaction for the applicable property
and (b) the amount of the Transaction
Fee paid on the Hold Transaction for
the applicable property.

Upon closing of
Delayed Sale
Transaction

A “Delayed Sale Transaction” means
the sale by you or a covered person
of an interest in real property that has
previously become a Hold
Transaction and is sold within one
year of becoming a Hold Transaction.
The “Sales Price” for each Delayed
Sale Transaction is the contract sales
price as shown on lines 101 and 401
of the HUD-1 Settlement Statement
for the Delayed Sale Transaction.

Associate
Royalty Fee

Greater of (i) two percent (2%) of the
Sales Price for each Sale Transaction,
Hold Transaction, Assignment
Transaction and Delayed Sale
Transaction, but not to exceed 10% of
the assignment, referral or broker fee
you receive with respect to an
Assignment Transaction, or (ii) Five
Hundred Dollars ($500), but less, with
respect to any Delayed Sales
Transaction, the Associate Royalty Fee

At the same time
as the
Transaction Fee
is paid on the
Transaction or at
the time of
upgrade to a Full
Franchise, as
applicable

This fee is payable by Associate
Franchises only and is in addition to
the Transaction Fee.

One-half of the Associate Royalty
Fee, other than the Associate Royalty
Fee due at the time of upgrade to a
Full Franchise, will be credited
toward the amount needed to upgrade
to a Full Franchise at the time of the
upgrade.
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Type of Fee®” Amount Due Date Remarks
paid on the Hold Transaction for the
same property.
In addition, one percent (1%) of the
after repaired value of each property in
your inventory on the date of upgrade
to a Full Franchise.
Monthly Fee $379 per month Payable on the Amounts due must be withdrawn by
(Note: This is waived in the month you | first day of each | electronic funds transfer from your
report a Purchase Transaction or month beginning designated bank account or from a
Assignment Transaction and pay the in the first full credit card that you Supply
applicable Transaction Fee.) month following
your completion
of our initial
training program
Local or Level 4, 5 and 6 franchisees must Payment for We may establish local or regional
Regional spend at least $3,000 per month for advertising is marketing and advertising councils. If
Marketing / local advertising required one an Advertising Council has been
Advertising month in formed that includes your Territory,
Council® Level 3 franchisees must spend at least | @dvance of the | you must participate in the
month the Advertising Council. Regardless of

$1,000 per month for local advertising

Level 2 franchisees must spend at least
$1,000 per month for local advertising.
A Level 2 franchisee may elect to
contribute $200 to the Marketing Fund
or the NAF, as we direct, that month in
lieu of spending $1,000 for local
advertising unless their Advertising
Council documents or the NAF require
them to contribute to the Advertising
Council or NAF, limited to a maximum
contribution requirement of $1,000 per
month. Notwithstanding the foregoing,
you must spend at least at least $1,000
in any given 6-month period.

Level 1 franchisees are not required to
advertise, unless their Advertising
Council documents or the NAF require
them to contribute to the Advertising
Council or NAF, limited to a maximum
contribution requirement of $1,000 per
month. Notwithstanding the foregoing,
you must spend at least at least $1,000
in any given 6-month period.

advertising will
be run. You may
be required to
pre-pay a portion
of your
advertising
commitment for
any period in
excess of one
month.

your Level, if there is an Advertising
Council operating in your Territory,
your minimum monthly local
advertising expenditure must be spent
with the Advertising Council, you
must contribute at least $3,000 to
your Advertising Council for any
given month before you may conduct
local advertising apart from your
Advertising Council in such month,
and your local advertising
expenditure apart from your
Advertising Council in any given
month may not exceed your
contribution to your Advertising
Council for such month. If there is no
Advertising Council for your
Territory, you must individually
spend your required minimum on
advertising in your Territory.
Generally your Advertising Council
will require you to contribute your
minimum required advertising
expenditure to the Advertising
Council, which then satisfies your
requirement.

If you advertise through us, you must
pay for your advertising upfront. This
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Type of Fee®”

Amount

Due Date

Remarks

amount must be paid in accordance
with the terms of the invoice or our
credit policy.

If the minimum advertising is not
purchased in a month, you must pay
the minimum required amount to the
Marketing Fund (as described
below).

Any franchise not conducting
required advertising during any given
month is subject to having their leads
turned off for that month. The leads
will be turned back on the first of the
month when the franchisee meets its
minimum advertising commitment
with the Advertising Council.

Marketing Fund | Currently $250 (increasing to $300 on | At the same time | The Marketing Fund Contribution is
Contributions® | July 1, 2021) for each Sale Transaction, | as the in addition to your required minimum
Assignment Transaction and Hold Transaction Fee | local advertising expenditure, and
Transaction, maximum of $1,000 for is paid on the will not count toward your local
each Sale Transaction, Assignment Transaction. advertising requirement.
Transaction and Hold Transaction.
Additional We may raise the required
In addition, a Level 2 franchise must contributions by | contribution to a maximum fee of
contribute $200 to the Marketing Fund | Level 2 $1,000 per Sale Transaction,
or NAF, as we direct, for each month franchises are Assignment Transaction and Hold
that it did not spend at least $1,000 for | due on the first | Transaction.
local advertising. of the month
following each
month that it did
not meet the
minimum local
advertising
expenditure.
Review of Not to exceed $1,000 per review. On receipt of We may charge a reasonable fee to
Adpvertising and | Currently, there is no fee for this invoice review any advertising and marketing
Marketing review. materials you desire to use that we
Materials have not prepared or previously
approved.
National The amount we designate from time to | Payable on the We may require you to allocate to the
Adpvertising time; provided that you will not be first day of each | NAF all or any portion of your
Fund (“NAF”) | required to contribute to the NAF and | month beginning | required contributions to an
contribution® | Advertising Council (or expend for in the first full Advertising Council or expenditures

local advertising if there is no
Advertising Council in the Territory)
more than the minimum monthly local

month following
your completion
of our initial

for local advertising. Amounts due
may be withdrawn by electronic
funds transfer from your designated
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Type of Fee®” Amount Due Date Remarks
advertising requirement specified for training bank account. Your contributions to
your Level. program. the NAF will be credited against your
required contribution to the
We determine the advertising and Additional Advertising Council or your required

marketing programs to be funded from
the NAF and prepare an annual budget
for the costs of these programs. The
monthly costs of these programs are
first proportioned among the
Advertising Councils (or to individual
franchisees if they are not members of
an Advertising Council) based on the
number of households in the

Level 2
franchises are
due on the first
of the month
following each

not meet the
minimum local

contributions by

month that it did

expenditure for local advertising.
Your leads may be cut off if you fail
to contribute as required.

geographic areas of the Advertising advertising
Councils (or in the territories of the expenditure.
franchisees not members of
Adpvertising Councils) and then further
proportioned among the franchisees in
a specific Advertising Council based on
a franchisee’s percentage share of
expenditures by its Advertising
Council.
In addition, a Level 2 franchise must
contribute $200 to the Marketing fund
or NAF, as we direct, at our sole
discretion, for each month that it did
not spend at least $1,000 for local
advertising.
Franchise The then-current initial franchise fee At time of You may upgrade your Associate
Upgrade Fee for a Full Franchise, less (a) the initial | upgrade Franchise to a Full Franchise if we
franchise fee paid for your Associate are then offering Full Franchises in
Franchise, and (b) all your accrued your Territory and you (and each of
credits from the payment of the your owners) (i) have substantially
Associate Royalty Fee, but not less complied with your Franchise
than $0.00. Agreement during its term, (ii) agree
to modify your HomeVestors
Business as we require to bring it into
compliance with our Systems and
Standards and (iii) are current in all
amounts owed to us and our
affiliates.
Office visits Not to exceed $1,000 per visit On receipt of We may charge a fee for each office

invoice

visit we provide at your request. You
must also reimburse us for all of our
reasonable expenses (such as the cost
of travel, lodging, meals and wages)
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Type of Fee®”

Amount

Due Date

Remarks

incurred in performing the office
visit.

Interim Loan
Placement Fee

Currently $300 ($100 if submitted
using ValueChek on an iPad) for loan
placement made by us.

At time the loan
closes

We may change this fee upon 30 days
written notice to you. You must
obtain a Second Eyes analysis when
we place a loan for you. See Second
Eyes Analysis Fee.

Credit Report

Cost of credit report

At time the loan
closes or we
otherwise extend
credit to you

You must reimburse us or our
affiliates for the cost of any credit
report obtained in the extension of
credit to you

Software
Updates

Not more than $5,000 per year

As incurred

These are the software programs that
we provide to you, but not including
the UGVille or ValueChek software.
We will provide error corrections to
these programs at no additional
charge, but we may charge for
updates and enhancements to these
programs (see Item 11). We may
include the UGVille and ValueChek
software with any other software
updates.

UGVille
proprietary
software
program and
email addresses

Currently included in your Monthly
Fee are up to 4 licenses of UGVille
software and email addresses.
Additional licenses and email addresses
can be obtained for the current fee of
$34 per month per additional
license/email address. We or the
approved supplier may increase the
monthly fee (up to $5,000 per year)
upon 30 days written notice to you. We
may charge for a mobile version,
upgrades or maintenance.

On receipt of
invoice

This service is provided through a
third-party vendor, currently
Salesforce. We may change vendors
or offer a different software program
for the same or similar service or to
offer the service through a third-party
provider for an additional fee. We
may charge for a mobile version, or
upgraded version up to $99 a month
per user.

ValueChek Currently, there is no cost for the On receipt of This application is available for an

proprietary IPad | mobile application. We or the approved | invoice iPad from the Apple App Store. We

application supplier may begin collecting a may change vendors, offer a different
monthly fee upon 30 days written mobile application for the same or
notice to you or may charge for similar service, or offer the service
upgrades or maintenance. through a third-party provider for an

additional fee.
DealVestors Currently, there is no cost for use of On receipt of Use of this website is optional.
Website this website. We or the approved invoice

supplier may begin collecting a
monthly fee upon 30 days written
notice to you
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Type of Fee®”

Amount

Due Date

Remarks

Transfer Fee

$7,500 for an Associate Franchise,
$17,500 for a Full Franchise

Payable by you
or by transferee
before transfer
completed

Due when you transfer your
HomeVestors Business or an
ownership interest in you or in the
Franchise Agreement; provided, that,
for transfers (i) among original
owners, (ii) of less than a 10%
interest (in the aggregate) or (iii) to
an entity wholly owned by the
original owners, you must pay us an
administrative transfer fee of not less
than $750 in lieu of the full transfer
fee.

Referral Fee

$17,500 for an Associate Franchise,
$22,500 for a Full Franchise

Closing of sale

Due only if we assist you in finding
or refer to you the buyer (or refer the
buyer to you) of your HomeVestors
Business or an ownership interest in
you or in the Franchise Agreement
including, without limitation, making
an introduction between you and the
buyer, or giving you the buyer’s
contact information or giving the
buyer your contact information,
including through the delivery of a
franchise disclosure document. If the
buyer’s information is a lead in our
system before you submit a transfer
request, this fee is due. This fee is in
addition to the transfer fee.

Late Fee

$100 per late fee, report or statement

On receipt of
invoice

If you fail to submit to us any
Monthly Fee, Transaction Fee,
Associate Royalty Fee, Marketing
Fund contribution, NAF contribution,
or other fee on the due date, or fail to
submit any required report or
financial statement within 3 business
days of the due date, we may charge
a late fee for each fee, report or
statement not timely submitted.
Transaction Fees, Associate Royalty
Fees and Marketing Fund
contributions (other than for Hold
Transactions or additional Marketing
Fund contributions) that are not paid
directly to us from the title company
or real estate closing attorney will be
subject to a late fee This fee must be
paid in accordance with the terms of
our credit policy.
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Type of Fee

Amount

Due Date

Remarks

Insurance Fee

A reasonable amount based upon our
expenses

On receipt of
invoice

If you fail to maintain required
insurance, we have the right, but not
the obligation, to obtain it for you. If
we obtain it for you, we will charge
you a fee, plus the cost of insurance.
Amounts due may be withdrawn by
electronic funds transfer from your
designated bank account.

Indemnification

Will vary under circumstances

As incurred

You must indemnify and hold us
harmless from and against all losses
and expenses we incur as described
in the Franchise Agreement. You
must also indemnify us for all taxes
relating to the operation of your
HomeVestors Business, the licensing
of intangible property, the payment
of monies or the exercise of our
rights, except taxes imposed on our
net income.

Interest on Late
Payments

Highest contract rate permitted by law
or 1.5% per month, whichever is less

As incurred

Inspections and
Audits

Cost of an audit (plus $1,000 penalty
for each Transaction Fee not paid
within 30 days of closing)

On receipt of
invoice

Payable only if audit shows an
underpayment (or non-payment) of
Transaction Fees, or if you fail to
furnish reports and other information.

Training $200 per person On receipt of No charge for initial training for 2
Charges and invoice initial Owners. We may also charge a
Late late registration fee of $100 per
Registration person who attends initial training
Fees without giving us 10 business days’
advance notice.
Advanced and | Currently $200 per person On receipt of We may charge reasonable fees for
Other Training invoice advanced, sales, refresher and other
additional training. You will be
responsible for all travel and
accommodations costs that are
incurred.
Loan Currently up to 3% of loan amount as | At earlier of loan | We may change the current amount
Arrangement follows: maturity or of this fee upon 10 days written
Fee payoff notice to you. We may charge up to

6 month loan term

1% if loan is paid within 45 days of
loan closing

2% if loan is paid between 46 and 120
days of loan closing

3% if loan is paid after 120 days of
loan closing

5% of the loan amount.
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9 month loan term:

2% if loan is paid within 120 days of
loan closing

3% if loan is paid after 120 days of
loan closing

Loan Extension
Fee

Currently up to 3% of loan amount as
follows:

Initial 6 month loan term — 6 month
extension

1% of loan amount if loan is paid
within 45 days of loan extension

2% of loan amount if loan is paid
between 46 and 120 days of loan
extension

3% of loan amount if loan is paid after
120 days of loan extension

Initial 9 month loan term — 3 month
extension

1% of loan amount

Additional 6 month extension after 1
year

1% of loan amount if loan is paid
within 45 days of loan extension

2% of loan amount if loan is paid
between 46 and 120 days of loan
extension

3% of loan amount if loan is paid after
120 days of loan extension

At time of loan
extension

We may change the current amount
of this fee upon 10 days written
notice to you. We may charge up to
5% of the loan amount.

Repair Draw
Fee

$100 per repair draw

At loan payoff.

Payable only if repair funds are
including in loan amount. We may
change this fee upon 10 days written
notice to you.

Second Eyes
Analysis Fee

$499 for initial analysis of each
property and $190 for each follow up
analysis. An additional $100 trip
charge will be added to the Second
Eyes analysis fee if the subject property
is located more than 50 miles from a
major market area.

At time of loan
approval,
pending
appraisal

We may change this fee upon 10 days
written notice to you. You must
obtain a Second Eyes analysis
performed by a third-party
independent appraiser on each
property for which we place interim
financing. We will not order the
Second Eyes analysis until this fee is
paid.
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Annual
Convention Fee

Currently $849 per person. A minimum
of one fee must be paid.

At the time you
register for the
annual

You or your representative must
attend each annual convention we
conduct. The registration fee may be

convention withdrawn by electronic funds
transfer from your designated bank
account. We may offer a discount for
registering early.
Renewal Fee® | $2,000, unless you are at or above At the time you | You must give us at least 4 months’
Level 3, in which case we will waive sign the then- notice before the Franchise
the renewal fee. current Franchise | Agreement then in effect expires at
Agreement the completion of its 5-year term.
Default Fine Varies depending on circumstances Upon your If you commit a default that permits
acceptance of us to terminate the Franchise
such fine in lieu | Agreement without affording you any
of termination opportunity to cure, we may permit
you to avoid termination of the
Franchise Agreement conditioned
upon, among other things, your
payment to us of a fine for such
default in the amount we, in our sole
discretion, determine.
Administrative | $1,000 Upon our A change in your Territory must
Territory approval of any | include payment to us of $1,000 for
Change Fee change in your | our administrative and other costs in
Territory approving this change. We may
change this fee upon 30 days written
notice to you. No fee will be charged
for a change in the Territory that is
consented to by a majority of the
franchisees then operating in the
Territory.
Liquidated $4,000 (representing the Transaction Termination of | If the Franchise Agreement
Damages Fees on 8 Purchase Transactions) as Franchise terminates for any reason (other than
liquidated damages Agreement by expiration of its term) you must
pay us liquidated damages. This is in
addition to all other fees and amounts
due us.
Call Currently $25 per month for each On receipt of We may change this fee, up to $99
Distribution phone number connected to our call invoice per month per phone number, or
System Fee distribution system, plus a $0.29 per- charge other fees, including a per-

minute fee

minute fee, for the use of our call
distribution system, upon 10 days
written notice to you.
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Footnotes to Item 6 Chart

Except as otherwise stated, all fees are imposed by, and are payable to, us and are nonrefundable and are
generally uniformly imposed. The amounts given may be increased based upon changes in market
conditions, our cost of providing services and future policy changes.

If your Level changes, your new Level will apply to all fees payable to us on and after the change.

Item 7
ESTIMATED INITIAL INVESTMENT
YOUR ESTIMATED INITIAL INVESTMENT - FULL FRANCHISE
Estimated Amount or Method of To whom
Type of Expenditures” | Estimated Low-High When Due | payment is to
Payment
Range be made
Initial Franchise Fee® $80,000 Cash When Us
Franchise
Agreement
signed
Leasehold Improvements® | $0 - $5,000 As agreed As agreed Lessor or
Vendor
Furniture, Fixtures and $0, - $10,200 Cash Opening Vendor
Equipment®
Signage® $0 - $4,200 Cash Opening Vendor
First Month’s Rent® $0 - $2,000 Cash Upon signing | Vendor
lease
Security Deposit(” $0 - $2,000 Cash Upon signing | Vendor
lease
Opening Supplies® $200 - $1,950 Cash Opening Vendor
Advertising® $21,000 - $140,000 Cash During first 6 | Vendor
months
Training Expense!?) $1,800 - $6,000 Cash During initial | Vendor
training
iPad and Computer $2,000 - $10,000 Cash When Vendor
Equipment') purchased
Insurance'? $2,000 - $8,000 As billed As Arranged | Carrier
Miscellaneous Opening $1,000 - $7,900 Cash Opening Vendor
Costs!?
Purchase and Repair of $13,000 - $129,000 Cash As incurred Seller and
Properties!¥ Vendor
Additional Funds for 6 $0- $50,000 Cash As incurred Vendor
Months!®
TOTAL ESTIMATED $121,000- $456,250
INITIAL INVESTMENT!®
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YOUR ESTIMATED INITIAL INVESTMENT — ASSOCIATE FRANCHISE

INITIAL INVESTMENT(®

Estimated Amount or Method of To whom
Type of Expenditures” | Estimated Low-High When Due | payment is to
Payment
Range be made
Initial Franchise Fee® $39,000 Cash When Us
Franchise
Agreement
signed
Leasehold Improvements® | $0 - $5,000 As agreed As agreed Lessor or
Vendor
Furniture, Fixtures and $0, - $10,200 Cash Opening Vendor
Equipment®
Signage® $0 - $4,200 Cash Opening Vendor
First Month’s Rent® $0 - $2,000 Cash Upon signing | Vendor
lease
Security Deposit” $0 - $2,000 Cash Upon signing | Vendor
lease
Opening Supplies® $200 - $1,950 Cash Opening Vendor
Advertising® $21,000 - $140,000 Cash During first 6 | Vendor
months
Training Expense(!? $1,800 - $6,000 Cash During initial | Vendor
training
iPad and Computer $2,000 - $10,000 Cash When Vendor
Equipment™? purchased
Insurance'? $2,000 - $8,000 As billed As Arranged | Carrier
Miscellaneous Opening $1,000 - $7,900 Cash Opening Vendor
Costs!¥
Purchase and Repair of $13,000 - $129,000 Cash As incurred Seller and
Properties!¥ Vendor
Additional Funds for 6 $0- $25,000 Cash As incurred Vendor
Months®
TOTAL ESTIMATED $80,000- $390,250

In general, none of the expenses listed in the above chart are refundable, except any security deposits you
must make may be refundable. We do not finance any portion of your initial investment.

Footnotes to Item 7 Charts

(1

investment.

2)

The amounts you pay are typically non-refundable. We do not finance any part of the initial

The initial franchise fee is discussed in Item 5. If you purchase an Associate Franchise, a portion

of the Associate Royalty Fee you pay to us will be credited toward the balance of the initial

franchise fee due if you choose to upgrade to a Full Franchise (see Items 5 and 6).
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3)

4

)

(6)

(7

(®)

)

(10)

(11)

(12)

You are not required to get an office, or you may already have a suitable office in which case no
expenses would be incurred. You may need to make minor adjustments to your office space (e.g.
build walls) to meet our requirement that your HomeVestors Business is to be kept separate from
any other business activities. You may also have to replace carpet or paint walls to create a
professional image.

If you do not have an office, there will be no cost. The variation in costs for furniture, fixtures and
equipment is based on differences in size, configuration, condition and location of the office and
how many of these items you may already own. This includes the required computer equipment,
non-proprietary software, phone system and electronic paging devices.

May include magnetic signs, yard signs and a 2-foot by 10-foot panel size sign. The cost of the
panel sign may be increased per any landlord requirements or local ordinances. In certain cases
your lease may not allow you to have a sign, in which case no cost would be incurred.

If you have an office, we estimate the minimum rent based on 600 square feet at the national
business office rental average of $14 per square foot. Rental costs can vary significantly depending
on where you elect to locate the office and on the area of the country in which the office is located,
the size, condition and location of the premises and the availability and demand in your local real
estate market.

If you have an office, we estimate the security deposit to be 1 month’s rent. See footnote (5) above
for a discussion of the potential variations from this amount.

This estimate includes business cards, stationery, 3 to 12 yard signs and miscellaneous office
supplies.

If you are Level 1 or 2, we strongly recommend that you spend at least $3,000 per month on
advertising, and you must spend at least at least $1,000 in any given 6-month period. If you are
Level 3, you must spend at least $1,000 per month on advertising. If you are Level 4, 5 or 6, you
must spend at least $3,000 per month on advertising but many franchisees spend more than $3,000
per month and, depending on the market conditions, some spend $20,000 - $75,000 per month on
advertising.

You must pay for your advertising upfront, before advertising through us (whether by yourself or
through an Advertising Council). Advertising is paid in advance, on the last day of the month that
is two months before the month of advertising, except that you must pay for your first month of
advertising in advance at the time of your initial training (or two months if you elect to advertise
through us in the month immediately following your initial training). Failure to pay on time will
exclude you from advertising placement by us for any month you fail to pay us timely. This figure
represents 6 months of advertising, and includes the 7™ month payment which must be made within
that 6 months.

This figure represents travel, lodging and meals for 1 to 2 persons based on a 6-day training period,
plus any in-field training. You may have to train more people. See Item 11 for a complete
discussion.

This is the estimated cost for 1 to 2 Apple iPads, 0 to 2 laptop computers, printer and monitor,
which is sufficient for up to three individuals.

You must obtain the insurance coverage as described in Item 8. The amounts shown here are based
upon annual premium payments. This cost of insurance may vary depending on the insurer, the
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location of the property and your claims history. Vacancy insurance may be difficult to obtain. We
may assist you in obtaining coverage, but are not obligated to do so.

(13)  This estimate includes miscellaneous business and real estate licenses, multiple listing service fees,
incorporation, legal and bookkeeping fees, and miscellaneous association dues. You must comply
with all federal, state, county and city licensing requirements. These costs will vary from state to
state.

(14)  This estimate includes $10,000 to $25,000 for the 10% down payment on the purchase (including
closing costs) of 1 to 5 properties, $2,000 to $100,000 to repair these properties, and insurance costs
of $1,000 to $4,000 you would incur until these properties are sold.

(15)  These amounts are our estimate of additional funds you will need to cover your expenses for an
initial start-up period of 6 months, including: professional fees in connection with obtaining and
establishing your HomeVestors Business; it may include 5 months’ lease payments; and 6 months’
payroll for a full-time coordinator. Allowance for payroll does not include any owner’s draw or
salary or any salary for a property buyer, who is typically paid on commission. These figures are
estimates and we cannot assure you that you will not have additional expenses starting your
HomeVestors Business.

(16)  Werelied on the business experience of us and our affiliates and predecessors since 1989 to compile
these estimates. You should review these figures carefully with a business advisor before making
any decision to purchase the franchise. We do not offer financing, directly or indirectly for any part
of the initial investment. The availability and terms of financing depends on factors including the
availability of financing generally, your creditworthiness, collateral and lending policies of
financial institutions. The estimate does not include any finance charge, interest or debt service
obligation.

Item 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Services, Programs and Suppliers

HVII is a wholly owned subsidiary and is an approved supplier of interim financing loans to you. It is
currently making a limited number of new loans. We and HVII may receive revenue from the placement of
loans with you as reflected in our audited consolidated financial statements. Revenue to us in the fiscal year
ended December 31, 2021 from the placement of loans with franchisees through HVII was $597,203 or
approximately 1.2% of our total revenue of $48,759,460

HVII makes loans to franchisees to purchase homes, but is under no obligation to do so. HVII’s revenue is
reflected in the audited consolidated financial statements attached to this Disclosure Document. Income is
the difference between the cost of funds and the interest rate and fees charged to franchisees on mortgages.
In addition, income may also be derived from servicing fees charged to approved lenders and vendors.

We have developed the programs (“Programs”) and certain software subscription services for your use,
which must be purchased from us. We may earn a profit from the sale of the Programs and/or subscription
services to our franchisees. You must also purchase or lease the hardware and components we specify
(including computer hardware and software), which you may purchase from any source.

Other than those items you may be required to purchase from us or another designated supplier, currently
you may purchase items that meet our specifications and standards from any supplier. We may negotiate
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purchase arrangements with suppliers for your benefit. We do not provide any material benefits to you
based on your use of designated or approved sources. There are no purchasing or distribution cooperatives.

Except for our affiliates described above, neither we nor any of our officers owns any interest in any of our
suppliers.

Residential Capital Partners, LLC (“ResCap”) is a third-party approved lender for interim financing. We
receive a program fee of between $100 and $500 per loan to each franchisee based on the size and term of
the loan. We also receive an additional $500 fee upon closing of each loan for deposit into the loan incentive
fund. During the fiscal year ended December 31, 2021, the revenue we or our affiliates received from
placement of loans by franchisees through ResCap was $202,700 or approximately 0.4% of our total
revenue of $48,759,460.

Kiavi Funding Inc. formerly known as Lending Home Funding Corporation (“Kiavi”) is a third-party
approved lender for interim financing. We receive a flat tiered fee based on the number of loans made to a
particular franchisee as follows: $500 per loan for the first five loans, $300 per loan for the next five loans,
and $200 per loan for each additional loan. During the fiscal year ended December 31, 2021, the revenue
we or our affiliates received from placement of loans by franchisees through Kiavi was $94,800 or
approximately 0.2% of our total revenue of $48,759,460.

We offer a lending portal currently with 7 preferred lenders who provide interim loan funding to franchisees
to easily secure financing for their qualifying property purchases and repairs. For 13 “excepted states,” we
receive a flat fee of $8,000 per month. For all other states, we receive a flat tiered marketing fee based on
the principal sum of the loan for every loan closed by the participating lender after its credit for the sponsor
fee has been exhausted as follows: $400 if principal sum is less than $75,000, $600 if the principal sum is
between $75,000 and $250,000, and $800, if the principal sum is over $250,000; provided that one high
volume lender pays a lesser fee. During the fiscal year ended December 31, 2021, the revenue we or our
affiliates received from placement of loans by franchisees through these preferred lenders was $373,400 or
approximately 0.8% of our total revenue of $48,759,460.

Sherwin Williams, a preferred vendor of paint and flooring, pays us a rebate of 3-5% of all paint, painting
supplies and flooring supplies/services purchases from franchisees in the System. Home Depot U.S.A., Inc.,
a preferred vendor of home repair supplies and services, currently pays a rebate to franchisees who register
with them and also pays us a rebate of 0.5% of all Home Depot purchases from franchisees in the System.

We intend to continually evaluate our preferred vendor relationships and we may in the future enter into
additional or replacement preferred vendor relationships, and we expect that we will receive rebates and/or
other revenue from franchisee purchases from these vendors. We may share our rebates and other revenue
from these vendors with our Development Agents. During the fiscal year ended December 31, 2021, we
had total revenue of $48,759,460 of which $448,065 or 0.9%, was from rebates paid to us by approved
suppliers.

We act as an in-house advertising agency for the placement of advertising for the benefit of franchisees and
Advertising Councils. By having an in-house advertising agency, we are often able to receive the
advertising agency discounts that are generally offered by advertising vendors to agencies for the placement
of advertising. We retain these discounts, which generally range between 15% and 20% of the gross cost
of the advertising. We currently outsource most of the placement of advertising to a third-party advertising
agency, Calise Partners, LLC, dba Imaginuity, which is owned by one of our franchisee’s owners, Charles
J. Calise. If an agency discount is not available or we are buying media or other goods and services at net
costs, we may retain a mark of between 10% to 100% of our costs on online media or services, advertising
materials, including paper for outdoor advertising, collateral, direct mail and other advertising services
purchased from us. We may require franchisees to participate in any nationwide advertising programs.
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We operate a call distribution system that distributes leads to our franchisees, and all advertising you or
your Advertising Council conduct must use a phone number we designate that is connected to our call
distribution system. Our costs to operate the call distribution system include a per-minute fee for calls, a
per text fee, a charge for each franchisee and each phone number assigned to franchisees, and a fixed
monthly charge. We currently charge franchisees and advertising councils $25 per month for each phone
number connected to our call distribution system, plus a $0.29 per-minute fee. These fees may be changed
with 10 days’ written notice to you. Income is the difference between the monthly fee charged to franchisees
and advertising councils and our total costs to operate the call distribution system.

Arcana Insurance Services, LP is our current preferred vendor for property insurance and we or our affiliates
may receive a commission on insurance placed with Arcana Insurance Services, LP or a marketing fee
and/or meeting sponsorship from Arcana Insurance Services, LP. We or our affiliates may also become an
insurance provider, and we or our affiliates would derive revenue from the premiums paid by franchisees
for any insurance policy we or our affiliates provide to franchisees. As of the date of this Disclosure
Document, our affiliate HVA Insurance Services, LLC is a licensed insurance provider in Texas.

We have reserved the right to regulate, among other items, the specifications, types, models and brands of
required equipment (including computer hardware and software), signs, forms, services, materials and
supplies; designated or approved suppliers (which may be limited to or include us) of equipment, signs,
forms, services, materials and supplies, and form and content of contracts and collateral documents for the
purchase, sale and financing of properties. Except as disclosed above, neither we nor our affiliates are the
only approved supplier of any products or services you use. We and our affiliates may in the future offer
additional products or services to our franchisees and, if we do so, we and our affiliates will derive revenue
and income from our franchisees purchase of these products and services from us and our affiliates. In
addition, some vendors will pay us a fee to attend and exhibit their products at our franchisee meetings, but
they do not pay us any rebates.

We may require you to use the title company or real estate closing attorney we designate and may require
our approval of each title company or real estate closing attorney you use. We may require our approval of
any supplier of real property sales leads that you use and may put restrictions and conditions on your use
of, or affiliation or business relationship with, any supplier of real property sales leads. We may require
you to use the accounting services provider we designate or to obtain our approval of each accounting
services provider you use. We may receive marketing and other fees from these vendors.

Our criteria for approval of suppliers are not available to you. We will either approve or disapprove a
proposed supplier within 60 days of receipt of a request for approval of a supplier. If you do not receive our
written approval within 60 days after your request to approve a supplier, we will be deemed to have
disapproved the supplier.

The basis of income to us for the placement of advertising is the advertising agency discount we retain.
During the fiscal year ended December 31, 2021, the net revenue we or our affiliates received from
advertising purchases by franchisees was $5,372,991 or approximately 11.0% of our total revenue of
$48,759,460. The basis of income to us from interim loans with franchisees is at a rate of approximately
8.9% to 10.9% over the cost of funds to us plus a loan arrangement fee of between 1.0% and 3.0% and a
$300 ($100 if submitted using ValueChek on an iPad) loan placement fee for each loan. Income is also
derived from service fees charged to approved lenders. The basis of income to us from our call distribution
system is a markup of approximately 35% of our costs.

Our total revenue for the fiscal year ended December 31, 2021, as reflected in the audited consolidated
financial statements attached to this Disclosure Document, was $48,759,460 and our net revenue from all
purchases from us as an approved supplier by franchisees was $6,194,456 or approximately 12.7% of our
total revenue. We estimate that your purchases and leases from us or our designees, from suppliers approved
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by us, or in accordance with our specifications will be approximately 15% to 30% of your costs to establish
and operate the HomeVestors Business.

We may develop relationships with providers of goods and services to the real estate industry and we may
receive fees or other income from these relationships.

Insurance

You must purchase all required insurance within 60 days after you sign your Franchise Agreement. You
must maintain in force certain insurance policies against claims arising from the HomeVestors Business.
We will specify the amount of coverage and acceptable carriers and we must be named as an additional
insured. The types and amount of coverage are subject to change by us and you must comply with any
change. We may assist you in locating an acceptable carrier or develop approved vendors but we have no
obligation to do so. As disclosed above, our affiliate HVA Insurance Services, LLC is a licensed insurance
provider in Texas. However, we have no obligation to maintain this license, to become an insurance broker
or provider in any jurisdiction, or to place insurance policies for HomeVestors Businesses.

UGVille and Email Addresses

UGVille is a proprietary software program supplied by and based on a platform by Salesforce. UGVille is
designed to help you manage your HomeVestors Business and optimize your lead management for buying,
repairing and selling houses. You must use UGVille for reporting to us and to help optimize the
effectiveness of your leads and your HomeVestors Business. You must keep your lead data in UGVille up
to date and you may not use any other system for tracking leads or lead data storage. Currently, 4 UGVille
licenses and HomeVestors.com email addresses are included with your Monthly Fee. Any additional
licenses and email addresses may be purchased at the current rate of $34 per month. We may change
vendors or implement or increase the fee upon 30 days written notice to you. We also may offer a different
software program that provides the same or similar service or offer this service through a different third-
party provider for an additional fee.

Our email system is currently hosted by Microsoft Office 365 and supported by a third party. You must
conduct your HomeVestors Business using HomeVestors.com email addresses, and may not conduct your
HomeVestors Business using any other email address, nor may you forward your business emails to a third
party service of any kind. Each email you send must contain an electronic signature in the form we
designate. You must read your business emails on a daily basis. You also must promptly accept and, upon
request, acknowledge receipt of all emails we or our affiliates send to you.

ValueChek

ValueChek is a proprietary application for use on an Apple iPad. ValueChek is designed to help franchisees
more accurately evaluate a property, develop a list of repairs that need to be made and more accurately
estimate the cost of repairs so that home purchase decisions can be made on the spot. You must use the
ValueChek app to track each property you evaluate. The ValueChek app is separate from other
HomeVestors software we may provide to you. It will facilitate your applying for a loan, and working with
your Development Agent. The use of ValueChek is currently without charge, but we may charge for service,
maintenance and upgrades in the future. We may have ValueChek, or a similar mobile application, provided
to our franchisees by a third-party approved supplier. We may cancel ValueChek. We may also offer a
different mobile application for the same or similar service, or offer this service through a third-party
provider for an additional fee with 30 days’ notice.
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DealVestors

DealVestors is a proprietary website developed to help wholesale franchisee properties to investors. It is
optional to franchisees and currently provided at no charge. We may charge a fee for DealVestors upon 30
days’ notice. We may modify or discontinue DealVestors at any time. We may also offer another software
program for the same or similar purpose or offer this service through a third-party provider for an additional

fee.

Item 9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the Franchise Agreement and Web-Based Software and
Services Agreement. It will help you find more detailed information about your obligations in the
agreements and in other items of this Disclosure Document.

Obligation

Section In Agreement

Disclosure
Document
Item

a. Site selection and acquisition/lease

Section 4 of Franchise Agreement

Items 7 and 12

of Franchise Agreement; Section 4 of
Web-Based Software and Services
Agreement

b. Pre-opening purchases/leases Sections 4 and 11 of Franchise | Items 7 and 8
Agreement
c. Site development and other pre-opening | Sections 4 and 6 of Franchise | Items 7, 8 and
requirements Agreement 11
d. Initial and ongoing training Section 6 of Franchise Agreement Item 11
Opening Section 4 of Franchise Agreement Item 11
Fees Sections 2, 3,4,5,6,12,16,17 and 18 | Items 5, 6, 7 and

10

g. Compliance with standards and
policies/Manual

Sections 6 and 11 of Franchise

Agreement

Items 8, 11 and
16

h. Trademarks and proprietary information

Section 8 of Franchise Agreement;
Sections 2 and 6 of Web-Based
Software and Services Agreement

Items 13 and 14

i.  Restrictions on products/services offered

Section 11 of Franchise Agreement

Items 8, 11 and
16

Section 7 of Web-Based Software and
Services Agreement

J- Wa@anty and customer service Section 11 of Franchise Agreement Item 8
requirements

k. Territorial development and sales quotas | Section 3 of Franchise Agreement Item 12

. On-going product/service purchases Section 11 of Franchise Agreement | Item 8

m. Maintenance, appearance and Sections 4 and 11 of Franchise | Item 8
remodeling requirements Agreement
Insurance Section 7 of Franchise Agreement Item 6
Advertising Section 12 of Franchise Agreement Items 6 and 11
Indemnification Section 20 of Franchise Agreement; | Item 6

g. Owner’s participation/management and
staffing

Section 6 of Franchise Agreement

Item 15

117795657v.1

24




Disclosure
Obligation Section In Agreement Document
Item
r. Records/reports Section 14 of Franchise Agreement Not Applicable
s. Inspections/audits Section 14 of Franchise Agreement Item 6
t.  Transfer Section 16 of Franchise Agreement Items 6 and 17
u. Renewal Section 17 of Franchise Agreement Item 17
v. Post-termination obligations Section 19 of Franchise Agreement; | Item 17
Section 5 of Web-Based Software and
Services Agreement
w. Non-competition covenants Section 10 of Franchise Agreement; | Item 17
Attachment 5 to Franchise Agreement
x. Dispute resolution Sections 21.F and G of Franchise | Item 17
Agreement
Item 10
FINANCING

We do not currently offer, directly or indirectly, any financing arrangements to you regarding the initial
franchise fee. Our affiliate, HVII, is currently offering financing for real property acquisitions and repairs
that meet its interim lending financing criteria. This affiliate may apply standards to obtain loans in addition
to those required by us for interim loans. There is no specific security interest required to be pledged except
on the real property you acquire. There are no other lenders affiliated with us that currently provide
financing to our franchisees.

We and our affiliates may arrange financing for you for the purchase and/or repair of real properties, but
we are not under any obligation to do so. All financing is subject to market conditions. The terms of any
loan extended by us or our affiliates are subject to change up until closing of the Acquisition property. A
loan arrangement fee of up to 5% (currently up to 3%) of the loan amount is charged, an interim loan
placement fee of $300 ($100 if submitted using ValueChek on an iPad) is charged, and the initial Second
Eyes analysis fee of $499, is charged. If the term of the loan is extended, a loan extension fee of up to 5%
(currently up to 3%) of the loan amount is charged. If repair funds are included in the loan, for each repair
draw there is a $90 Second Eyes analysis fee due at the time of the draw and a $100 repair draw fee due at
loan payoff. These fees may change upon ten days written notice to you.

It is not our practice or intent to sell, assign or discount to a third party all or part of the financing

arrangement. We do not guarantee any notes, leases or obligations. The debt does not have to be guaranteed
by anyone other than you (the franchisee).
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The current terms of financing (see Exhibit G for sample financing documents) offered by us and our

affiliates are as follows and are subject to change at our or our affiliate’s sole discretion:

Item Amount Term Interest Monthly Prepay Loan Security Required Liability upon Loss of
Financed Financed Rate Payment | Penalty | Arrangement Default Legal Right
(APR) Fee on Default
Acquisition | Upto65% | 6 months Up to Interest None Up to 5% (See | First lien mortgages Loss of Waive notice
and Repair of market (See 18% (See only Notes 2 and 3) and cross franchise; entire
Expenses value (See Note 4) Notes 2 collateralization and | unpaid balance;
Note 1) and 3) personal guaranties attorney fees
Repaired Up to 65% | 9 months Up to Principal None 2.0% - 5% First lien mortgages Loss of Waive notice
House of market (See 18% (See and (See Notes 2 and cross franchise; entire
value (See Note 4) Notes 2 Interest and 3) collateralization and | unpaid balance;
Note 1 and 3) personal guaranties attorney fees

Note 1. No more than 65% of market value (and generally 50% to 60% of market value) in conformity with
our analysis/acquisition guidelines and as determined by Second Eyes analysis with a limit of 120% of the
median price in a market, per house including repair funds and interest. Loans over 120% of the median in
a market require a 5% to 10% down payment. We may require more down payment at our discretion
following our review of current credit reports and/or financial statements. Accordingly, you may need
additional financing to close on a property Acquisition. The renewal or refinance of these loans is at the
discretion of the lender. The lender may require a principal reduction and different terms to renew or
refinance a loan.

Note 2. In certain states our affiliates may be precluded from charging a loan arrangement fee. If a loan
arrangement fee is not charged, the interest rate will be increased by approximately 2.5% to 5%.

Note 3. Interest rates and loan arrangement fees are dependent on market rates and conditions and our
assessment of your credit standing, franchise status, number of loans placed with us and number of
properties you have sold.

Note 4. Loans are due and payable in accordance with the loan documents if the franchise is transferred or
terminated. We may provide you a loan extension, in our sole discretion, however, the loan extension would
be provided at a higher interest rate with additional fees.

We may change, alter, restrict, limit, reduce or cancel financing offered to you or any franchisee based upon
past payment records, current financial condition, current or past inventory status, number of loans
outstanding, past reporting timeliness, changes in local, state or federal laws affecting licensing and lending
practices, current collateral requirements or changes, national, state, or local market conditions. All
financing programs we may offer in the future are subject to change or cancellation without notice. We and
our affiliates may offer cash or other incentives to our Development Agents to help arrange loans with our
franchisees.

You must comply with all our Systems and Standards in making mortgage loans. If we notify you that we
or our affiliates are interested in acting as broker for the sale of your mortgage loans and/or in purchasing
your mortgage loans, you must offer to us the right to act as your broker and/or negotiate in good faith to
sell to us or our designated affiliates all mortgage loans that you make to buyers of properties from you that
you do not elect to retain. You must notify us and/or our affiliates each week of the mortgage loans that
you have available, providing all information with respect to those mortgage loans that we require. If we or
our affiliates are unable to find a buyer on terms acceptable to you or to reach an agreement with you on
the price and terms of purchase of a mortgage loan within 15 days after you have notified us regarding the
mortgage loan, you must retain or offer the mortgage loan to other parties. We and our affiliates will have
a right of first refusal to purchase any mortgage loan offered to another party at the same price and on the
same terms as that party offers with respect to the mortgage loan. We and our affiliates will exercise our
right of first refusal within 15 days after we have received the required copy of the price and terms offered
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by that party and verification of the offer in the form that we periodically require. If we or our affiliates
purchase a mortgage loan from you and you are not in default under your Franchise Agreement you will
receive a credit in an amount equal to $640 against the next Transaction Fee due.

Item 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Pre-Opening Obligations

Except as listed below, HomeVestors of America, Inc. is not required to provide you with any
assistance.

Before you open the HomeVestors Business, we or our Development Agent (if there is one for your area)
will:

Furnish guidance to you with respect to: (a) methods, standards, specifications and operating procedures
utilized by HomeVestors Businesses; (b) purchasing required signs, materials and supplies; (c) advertising
and marketing programs; and (d) administrative, bookkeeping, accounting and data processing procedures.
(Franchise Agreement - Section 6.D)

Provide an initial training program for you on the operation of a HomeVestors Business. (Franchise
Agreement - Section 6.A)

Loan you 1 copy of our training and operations manual (the “Manual”), consisting of materials (which may
include, as applicable, audio, video, magnetic media, computer software and written materials and may be
available online in UGVille) that we generally furnish for use in operating HomeVestors Businesses. The
Manual contains mandatory and suggested specifications, standards, operating procedures and rules
(“Systems and Standards™) that we require for HomeVestors Businesses and information relating to your
other obligations under the Franchise Agreement. We may modify the Manual to reflect changes in Systems
and Standards. We may, in our sole discretion, distribute changes to Systems and Standards through the
Internet and these changes are considered to be part of the Manual. You must keep your copy of the Manual
current and in a secure location at the office. If there is a dispute relating to its contents, the master copy of
the Manual we maintain at our principal office controls. You may not at any time copy, duplicate, transfer,
disclose, share, record or otherwise reproduce any part of the Manual. (Franchise Agreement - Section 6.E)
The table of contents of the Manual is attached as Exhibit C, and contains approximately 193 pages.

Opening an Office

You will not be required to maintain an office outside of your home.

If you do elect to have an office outside of your home, you must select your office site, which is subject to
our written approval. Y ou must submit photographs, maps, and other written documentation to us regarding
the location, signage, restrictions and requirements, total square footage and layout of the office space, for
our review. We will approve or disapprove a site on receipt of all documents we require within
approximately 15 days. We consider the following factors in giving or withholding approval to your office
site: visibility, square footage, zoning for exterior signage, location within the Territory and suitability for
client meetings. Your office site must be located in an acceptable commercial location such as a strip
shopping center, commercial office building or other appropriate commercial business location. We may in
our sole discretion withhold approval of your office site. You may open a second office within your
Territory or relocate your office or second office to another location in your Territory only with our prior
written approval. Any relocated or second office will be subject to all the same terms, conditions and
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requirements as your initial office. If we and you cannot agree on a site, we may terminate your Franchise
Agreement.

There is generally an interval of 4 to 8 weeks between the date the Franchise Agreement is signed and the
opening of the HomeVestors Business. You must obtain the location for your office (unless you will office
from your home) and have your telephone in operation before you commence training so you will be ready
to open your HomeVestors Business immediately after your successful completion of our training program.
Property leads generated from advertising will generally begin within 4 weeks after the training program is
completed.

Training

Within 90 days after the Franchise Agreement is signed, we will conduct, and you, each of your owners
who will be involved in the operation of the HomeVestors Business (including your designated managing
owner), and each of your employees and independent contractors we designate, must participate in an initial
training program on the operation of a HomeVestors Business. The initial training program is 5 days. You
must notify us of each person attending the training program at least 10 business days before the start of
the training program. This training will be furnished at our designated training facility or virtually, at our
option, and on an as-needed basis. All persons required to attend training must successfully complete
training to our satisfaction. If we determine that any person required to attend training is unable to
satisfactorily complete the training program, we have the right to require you to appoint a successor who
must satisfactorily complete the training before opening your HomeVestors Business. You must pay for all
travel and living expenses that you, your owners and employees incur because of training. You or your
managing owner must train other employees of your HomeVestors Business. We may require you to pay
us a per person fee if more than 2 persons attend the initial training program and for each owner and/or
employee who later attends an initial training program.

Approximately 90-120 days after the initial training, each of your owners who will be involved in the
operation of the HomeVestors Business (including your designated managing owner) must participate in a
virtual training on the operation of a HomeVestors Business (“SST2”). SST2 is 4 days and delivered
through electronic modules and virtual calls. There is a set schedule for 2022 SST2 training.

We offer online self-paced training modules for Buyer Training Phase 1 and Coordinator Training Phase 1
for your employees who will serve as buyers and coordinators.

In the future, we may require you or your employees to attend advanced, refresher and other additional
training programs that will be approximately 2 to 4 days in duration. These programs may include
improvements to the System, introduction to new products, and other issues. There is no set schedule for
these programs, which will be held at our designated training facility and will be offered approximately 1
or 2 times a year, as needed. We may waive this requirement in our sole discretion. You will be responsible
for any expenses related to sending trainee(s) to refresher courses, including transportation, lodging, meals
and wages. You must also attend our annual convention. The fees we may charge for these training
programs and our annual convention will not exceed $1,200 per person. If charged, the fee will be primarily
to compensate the personnel who teach the programs and to defray the expenses of such programs. We may
also charge a late registration fee of $100 for each person who attends an initial training program without
giving us the required 10 business day notice.

David Hicks, Anthony Lowenberg, Esq., Mark Kentner, Lauren Midgley, Jonathan Lawrence, and Jon
Bauerle conduct training. David Hicks’, Jon Bauerle’s Anthony Lowenberg’s, Lauren Midgley, Mark
Kentner’s and Jonathan Lawrence’s backgrounds are described in Item 2. In addition, several Development
Agents, including Kyle Amerson, Ronny Vann, Bill McKenna, Jim Wiley, John Holman and Alan Washer
may hold question and answer sessions or modules during training, each of which has at least five years of
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experience as a franchisee and/or Development Agent. Personnel who conduct training are subject to
change and substitution. The instructional materials consist of the Manual and other training materials.

A small portion (approximately 4 hours) of our training on Systems and Standards is conducted via
the internet and must be completed either before you attend our training program or during the
training program. The following is a description of our current training program:

TRAINING PROGRAM
Hours of Hours of On
Subject Classroom The Job Location
Training Training

Property Acquisition Training & Business 12 0 Dallas, Texas
Software
Gathering Comparables & Estimating After 8 2 Dallas, Texas
Repair Value
Property Valuations & Rehabs; Field 9 8 Dallas, Texas
Analysis Workshop
Administration, Operations, Franchise 1.5 0 Dallas, Texas
Agreement & Reporting
Exit Strategies 1 0 Dallas, Texas
4 Strength Profile 1 0 Dallas, Texas
Vendors 1 0 Dallas, Texas
Contract Management 4 0 Dallas, Texas
Investor Development 1 0 Dallas, Texas
Management 1 0 Dallas, Texas
Goal Setting & Time Management 1 0 Dallas, Texas
Web Site Functionality .5 0 Dallas, Texas

The entire training program for franchisees may be changed due to updates in materials, methods, manuals
and personnel without notice to you. The subjects and time periods allocated to the subjects actually taught
to you and your personnel may vary based on the experience of those persons being trained.

Eight hours of the Associate Franchise in-field training (approximately 2 hours of property acquisitions, 1
hour of marketing, 1 hour of comparable programs, 2 hours of property valuations and rehab and 2 hours
of contract management) will be provided in the field by the Development Agent and must be completed
within three months after you sign the Franchise Agreement. A Development Agent is appointed by us and
acts as a mentor.

Post-Opening Obligations. During your operation of the HomeVestors Business, we or our Development
Agent (if there is one for your area) will:

Periodically modify and supplement Systems and Standards during the term of the Franchise Agreement.
However, we will not obligate you to invest additional capital in your HomeVestors Business at a time
when that investment cannot in our reasonable judgment be amortized during the remaining term of the
Franchise Agreement, unless the investment is necessary to comply with applicable law or unless we agree
to extend the term so that the investment may be amortized. (Franchise Agreement - Section 11)

As described below, furnish the Programs and Software Subscription services. (Franchise Agreement -
Section 13)

Approve transfers that meet our requirements. (Franchise Agreement - Section 16.C)
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Allow you to renew the franchise if you meet our requirements. (Franchise Agreement - Section 17)

Advise you regarding the operation of the HomeVestors Business based on reports you submit to us or
inspections we make. (Franchise Agreement - Section 6.D)

Furnish guidance to you with respect to: (a) methods, standards, specifications and operating procedures
utilized by HomeVestors Businesses; (b) purchasing required signs, materials and supplies; (c) advertising
and marketing programs; and (d) administrative, bookkeeping, accounting and data processing procedures.
(Franchise Agreement - Section 6.D)

Disclose Confidential Information to you relating to the development and operation of the HomeVestors
Business. (Franchise Agreement - Section 10)

Marketing Fund

We have established and will maintain and administer the Marketing Fund for the development and
implementation of marketing materials and programs. You must contribute to the Marketing Fund the
amount that we require payable at the time of closing of each property. Currently, the required contribution
rate is $300 per property purchased or assigned. We may raise the amount you must contribute up to $1,000
per property purchased or assigned by your HomeVestors Business as we, in our sole discretion, deem
appropriate upon 30 days’ written notice to you. We may, but are not required to, establish lower Marketing
Fund Fees on vacant land.

The Marketing Fund may be used to pay the costs of creating, producing and developing artwork for various
collateral materials and advertising including billboards and directory advertisements, and for paying
Internet search fees. The Marketing Fund may also be used for the costs of creating, producing, promoting
and placing television and radio commercials, infomercials and other programming, newsletters,
magazines, video, audio and written marketing materials; presenting and promoting such materials to
franchisees at the annual convention, training programs or other meetings; supporting public relations,
market research, customer research (including use of telemarketing to survey customers); focus groups and
testing and placing of new advertising and marketing concepts and materials; Web site development and
maintenance; development of programs and services; testing and subsidizing new programs and services
and other advertising and marketing activities; participating with the local or regional Advertising Councils,
and junior and small market franchises, to supplement advertising; purchasing mailing lists or other data
and information sources; implementing and maintaining a call distribution system; maintaining phone
telephone numbers for potential customers to use to access information about the Products and Services
and for referrals and media placement; promoting, advertising and supporting, and producing materials for,
seminars, programs, television and radio programming, or other events to generate leads for franchisees
and investors (buyers of real property); distributing leads to franchisees; paying legal fees to protect and
defend the Licensed Marks; creating and generating Internet leads; and paying a portion of the expenses
(not to exceed 15%) of our annual conventions. The Marketing Fund may periodically furnish to you
samples of advertising and marketing formats and materials at no cost. Multiple copies of these materials
can be furnished to you at the Marketing Fund’s direct cost of producing them, plus any related shipping,
handling and storage charges.

The Marketing Fund is accounted for separately from our other funds and is not used to defray any of our
general operating expenses, except for reasonable salaries, administrative costs, travel expenses and
overhead we incur in activities related to the administration of the Marketing Fund and its programs,
including conducting market research, testing new marketing concepts, development of programs and
services, testing and subsidizing new programs and services, preparing advertising and marketing materials
and collecting and accounting for contributions to the Marketing Fund. We may prepare advertising and
marketing materials or we may hire outside agencies. We may make contributions to the Marketing Fund
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from administration fees or other sources. We may spend, on behalf of the Marketing Fund, in any fiscal
year an amount greater or less than the aggregate contribution of all HomeVestors Businesses and us to the
Marketing Fund in that year, and the Marketing Fund may borrow from us or others to cover deficits or
invest any surplus for future use. All interest earned on monies contributed to the Marketing Fund will be
used to pay marketing costs before other assets of the Marketing Fund are expended. We prepare an annual
statement of monies collected and costs incurred by the Marketing Fund and furnish the statement to you
upon written request. We have the right to cause the Marketing Fund to be incorporated or operated through
a separate entity as we deem appropriate, and the successor entity will have all of the rights and duties
described in this Item. The Marketing Fund will not use any funds for advertising that is principally a
solicitation for the sale of franchises for HomeVestors Businesses.

Although we endeavor to utilize the Marketing Fund to develop advertising and marketing materials and
programs that benefit all HomeVestors Businesses, we undertake no obligation to ensure that the
development of advertising and marketing materials or other activities funded by the Marketing Fund
(including media placement) will benefit any particular HomeVestors Business. We may defer or reduce
Marketing Fund contributions of any of our franchisees and, upon 30 days’ prior written notice to you, may
reduce or suspend contributions to and operations of the Marketing Fund for 1 or more periods of any length
or terminate (and, if terminated, reinstate) the Marketing Fund. If the Marketing Fund is terminated, all
unspent monies on the date of termination will be distributed to our franchisees and us in proportion to their
and our respective contributions to the Marketing Fund during the preceding 12-month period. (Franchise
Agreement - Section 12)

In the fiscal year ended December 31, 2021, the Marketing Fund had contributions of $2,346,567, a
carryover from 2020 of $551,957, and total expenditures of $2,492,999. Of the amounts expended in fiscal
year 2021, $66,006 or 2.6% was spent on consumer research and test marketing, $352,080 or 14.1% was
reimbursement to us for administrative expenses, $304,014 or 12.2% was spent on reputation management,
$1,770,900 or 71.1% was spent on advertising development and artwork, website optimization, data
analytics, public relations, newsletters, media and call distribution, and other similar items, and $0 was
spent on travel for the Franchise Advisory Council meetings. No portion of the Marketing Fund was used
for the solicitation of franchisees. As of December 31, 2021, there was $405,525 in the Marketing Fund,
which is carried over for expenditures in 2022. The contributions to and expenditures from the Marketing
Fund are shown on an accrual basis.

Advertising Council and Local Advertising

Based on your current Level, each month you must spend at least the minimum amount specified in the
following Minimum Monthly Local Advertising Schedule on advertising in the Territory.

Minimum Monthly Local Advertising Schedule

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6
$om $1,000@ $1,000 $3,000 $3,000 $3,000

(DUnless required by your Advertising Council or the NAF, but not more than $1,000 per month.
Notwithstanding the foregoing, you must spend at least at least $1,000 in any given 6-month period.
@30 if you make a $200 contribution to the Marketing Fund that month, unless otherwise required
by your Advertising Council or the NAF, but not more than $1,000 per month. Notwithstanding
the foregoing, you must spend at least at least $1,000 in any given 6-month period.

Regardless of your Level, if your HomeVestors business operates within the geographic area of an
Adpvertising Council, you must spend your minimum monthly local advertising expenditure with your
Advertising Council, and you must contribute at least $3,000 to your Advertising Council for any given

117795657v.1 31



month before you may conduct local advertising apart from your Advertising Council in that month, and
your local advertising expenditure apart from your Advertising Council in any given month may not exceed
your contribution to your Advertising Council for that month. Any monies you contribute to an Advertising
Council and/or the NAF will be credited towards your local advertising requirement.

We have the right, in our sole discretion, to designate any geographic area (“Advertising Council Area”) in
which one or more HomeVestors Businesses are located as a region for purposes of establishing a local or
regional advertising council (“Advertising Council”), which is an advertising cooperative. We also have
the right, as we determine in our sole discretion, to require the Advertising Council to be changed, dissolved,
or merged. We may define the Advertising Council Area of an Advertising Council based on broadcast
Designated Marketing Area (DMA) and/or Metropolitan Statistical Area (MSA) data, or any portion or
portions of this data in our sole discretion. The members of the Advertising Council for any Advertising
Council Area will, at a minimum, consist of all franchisees of HomeVestors Businesses within the
Adpvertising Council Area, irrespective of their Level. Each Advertising Council must be organized and
governed in a form and manner, and commence operation as determined by us, in our sole discretion. Each
Advertising Council must be organized for the exclusive purpose of team development and for
administering advertising and marketing programs and developing, subject to our approval, promotional
materials for use by the members in local and regional advertising or for placing media advertising. If your
Territory is or becomes part of an Advertising Council Area, you must become a member of, and participate
in, the Advertising Council under the terms of the documents governing the Advertising Council, which
documents will determine who administers the Advertising Council. You may review these documents at
any time upon request. The Advertising Councils are not required to prepare annual or periodic financial
statements. Any annual or periodic financial statement prepared by an Advertising Council will be made
available to each of its members. Advertising Council rules may be superseded by us upon written notice
to you. You must participate in the Advertising Council as follows:

(D) Subject to any allocation of your Advertising Council contribution to the NAF,
you must spend through the Advertising Council the amounts required by the documents governing
the Advertising Council, provided, however, you must spend at least the minimum monthly local
advertising requirement specified for your Level and, provided, further, if you are at Level 1 or 2,
you will not be required to spend more than $1,000 per month. Any franchise not conducting
required advertising during any given month is subject to having their leads turned off for that
month. The leads will be turned back on the first of the month after the franchisee meets its
minimum advertising commitment with the Advertising Council. In circumstances where there is
both a regional Advertising Council and a local Advertising Council, we may designate one
Advertising Council as the required Advertising Council or require you to participate in both such
Advertising Councils, and your minimum expenditure will be split between such Advertising
Councils as we determine in our sole discretion. All or part of your contributions to an Advertising
Council may also be allocated by us to the national advertising fund, as described below. All
expenditures through the Advertising Council will be maintained and administered according to
the documents governing the Advertising Council. In addition, after you have met your minimum
advertising commitment with the Advertising Council, you may conduct additional advertising
outside of your Advertising Council; provided that the additional advertising is conducted in
accordance with our Systems and Standards and does not compete with the advertising conducted
by your Advertising Council.

2) No advertising or promotional plans or materials may be used by the Advertising
Council or furnished to its members without our prior written approval.

3) You must participate in Advertising Council meetings as required by the
documents governing the Advertising Council. The governing documents may require attendance
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at Advertising Council meetings or may limit attendance at Advertising Council meetings and
voting rights to those members who have met certain contribution thresholds.

4) Nonmembers are not allowed to attend Advertising Council meetings except as
designated alternates for members who cannot attend the meeting. You must notify the President
of the Advertising Council of any nonmember designated alternate who will attend the meeting in
your place before the meeting.

Your Advertising Council contributions may be used to develop, create, prepare, administer, conduct and
disseminate advertising, marketing, promotional and public relations materials, campaigns, sales and
activities of every kind and nature, through media now existing or that may be developed in the future.

We act as an in-house advertising agency for the creation and placement of advertising for the benefit of
franchisees and Advertising Councils and the NAF. We currently outsource most of the creation and
placement of advertising to a third-party advertising agency, Calise Partners, LLC, dba Imaginuity, owned
by one of our franchisee’s owners, Charles J. Calise. Neither you nor any Advertising Council will be
required to use our in-house advertising agency or our third-party advertising agency at this time. If you or
any Advertising Council use our in-house advertising agency to create or place advertising, we will retain
or pay to our third-party advertising agency all advertising agency discounts that are offered to us by
advertising vendors for the creation or placement of this advertising, as described in Item 8.

We may select other third-party agencies for the creation and placement of advertising through the
Adpvertising Councils and/or the NAF, with the FAC’s participation in its advisory capacity relating to the
selection of the third-party agencies. These third-party agencies may provide advertising support that is in
addition to our in-house advertising efforts. You may be required to use a selected third-party agency or
our in-house agency, up to your minimum advertising contribution, but we have the right to retain
advertising agency discounts and markups as described in the paragraph above.

Any advertising and marketing you conduct must be completely clear, factual, not misleading and conform
to the highest standards of ethical advertising and marketing and the advertising and marketing policies that
we require. Samples of all advertising and marketing materials, including business cards and specialty
advertising, that we have not prepared or previously approved in writing must be submitted to us for
approval before you use them. We may charge a reasonable fee for this review, not to exceed $1,000. If
you do not receive our written approval within 15 days after our receipt of the materials, we will be deemed
to have disapproved the materials. You may not use any advertising or marketing materials that we have
disapproved.

You may not conduct any advertising that competes with advertising conducted by your Advertising
Council. You may not bid on any of the Licensed Marks as “exact match,” “broad match,” or “phrase
match” search terms in any of your advertising that uses keywords. Further, you must list each of our
Licensed Marks as negative keywords in all of your advertising that uses keywords.

Currently neither we nor our affiliates own or operate any HomeVestors Businesses and therefore do not
contribute to any Advertising Council, but we and our affiliates will contribute on the same basis as you if
we or they do operate a HomeVestors Business in the future.

If your Territory is part of more than 1 local Advertising Council Area, then we can require you to
participate in the Advertising Councils for each Advertising Council Area, or if your Territory shares a
Designated Market Area with a local Advertising Council Area, we may require you to participate in the
Advertising Council sharing the Designated Market Area, and your minimum expenditure will be split
between such Advertising Councils as we determine in our sole discretion.
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If there is no Advertising Council in your Territory, Level 4 to 6 franchisees must spend at least $3,000 per
month on advertising in their Territories. Level 3 franchisees must spend at least $1,000 per month on
advertising in their Territories. Level 1 and 2 franchisees are not required to spend a minimum amount on
advertising, but must spend at least at least $1,000 in any given 6-month period. Regardless of your Level,
if there is an Advertising Council operating in the Territory, your minimum monthly local advertising
expenditure must be spent with the Advertising Council, and you must contribute at least $3,000 to your
Advertising Council for any given month before you may conduct local advertising in such month, and
your local advertising expenditure in any given month may not exceed your contribution to your
Advertising Council for such month.

Y ou must pay for your advertising upfront (by the first day of the month preceding the month of advertising)
before advertising through us (whether by yourself or through an Advertising Council). If the term of your
Franchise Agreement begins on a day other than the first day of a month, your first payment will be on the
first day of the first full month of your Franchise Agreement for advertising in the second full month of
your Franchise Agreement and you will not participate in the advertising for the first full month of your
Franchise Agreement; provided that we may allow you to pay for and participate in the advertising for the
first full month of your Franchise Agreement if the applicable advertising has not already been committed.
You may be required to (a) commit to purchase advertising on a monthly basis for a period of one or more
months as established for your Advertising Council and (b) pre-pay a portion of your commitment. You are
currently required to commit to purchase advertising for a period of three months, which commitment must
be made two months in advance of such period. Once you commit to spend a certain amount through an
Advertising Council for any period (which must be at least equal to your minimum local advertising
requirement for such period), you must pay for that advertising regardless of whether your franchise is
transferred or terminated during such period.

You must list your HomeVestors Business in the principal classified telephone directories distributed in the
Territory in the business classifications that we specify, and to contribute pro-rata to the cost of a joint
advertisement in directories for all HomeVestors Businesses that operate in the Territory. You may not
place classified advertisements that compete with the classified advertisements placed by your local
Advertising Council.

All advertising conducted by either the Advertising Council or you must use a phone number we designate
that is connected to our call distribution system.

National Advertising Fund

We have established a national and/or regional advertising and marketing fund (the “NAF”’) on behalf of
the System for national and regional advertising and marketing. You must make monthly contributions to
the NAF in the amount we require; provided that you will not be required to contribute to the NAF and
Advertising Council (or expend for local advertising if there is no Advertising Council in the Territory)
more than the minimum monthly local advertising requirement specified for your Level. We determine the
advertising and marketing programs to be funded from the NAF and prepare an annual budget for the costs
of these programs. The monthly costs of these programs are first proportioned among the Advertising
Councils (or to individual franchisees if they are not members of an Advertising Council) based on the
number of households in the geographic areas of the Advertising Councils (or in the territories of the
franchisees not members of Advertising Councils) and then further proportioned among the franchisees in
a specific Advertising Council based on a franchisee’s percentage share of expenditures by its Advertising
Council. Currently neither we nor our affiliates own or operate any HomeVestors Businesses and therefore
do not contribute to the NAF, but we and our affiliates will contribute on the same basis as you if we or
they do operate a HomeVestors Business in the future.
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We or someone we designate will administer the NAF. We will direct all advertising and marketing
programs and have sole discretion to approve the creative concepts, materials and media used in the
programs and their placement and allocation. The NAF is intended to maximize general public recognition
and acceptance of the Marks and improve the collective success of all HomeVestors Businesses operating
under the System. In administering the NAF, we and our designees are not required to make expenditures
for you that are equivalent or proportionate to your contribution or to ensure that any particular franchisee
benefits directly or pro rata from the placement of advertising. Except for a portion of the NAF spent on
Web site development and maintenance and except that some advertising and public relations materials
may include a franchise sales banner as part of the advertisement, the NAF is not used to solicit the sale of
franchises.

The NAF may be used to satisfy the costs of developing, creating, preparing, administering, conducting and
disseminating advertising, marketing, promotional and public relations materials, programs, campaigns,
sales and marketing seminars and training programs and activities of every kind and nature, through media
now existing or that may be developed in the future, including the cost of developing, maintaining and
updating our Web site, preparing and conducting television, radio, magazine, newspaper, online (including
paid search or search engine optimization) and electronic advertising and marketing campaigns; direct mail
and outdoor billboard advertising; social media, public relations and reputation management activities;
conducting marketing research; employing advertising agencies; and costs of our personnel and other
departmental costs for advertising that we administer or prepare internally. All sums you pay to the NAF
will be maintained in a separate account and we may use them to defray our reasonable administrative costs
and overhead that we may incur in the administration or direction of the NAF and advertising and marketing
programs for you and the System. The NAF and its earnings will not benefit us in any other way. The NAF
is operated solely as a conduit for collecting and expending the advertising fees as outlined above. Any
sums paid to the NAF that are not spent in the year they are collected will be spent in the following year or
returned to the contributors in proportion to the amounts paid by them, without interest.

We will prepare an annual statement of the operations of the NAF that will be made available to you if you
request it. We are not required to have the NAF statements audited. Although the NAF is intended to be
perpetual, we may terminate the NAF at any time. The NAF will not be terminated, however, until all
monies in the NAF have been spent for advertising or promotional purposes or returned to contributors on
the basis described above.

Your total required contribution to the NAF and the Advertising Council (or for local advertising if there is
no Advertising Council in your Territory) will not exceed the minimum monthly local advertising
requirement specified for your Level.

We act as an in-house advertising agency for the creation and placement of advertising for the benefit of
franchisees and Advertising Councils and the NAF. We currently outsource most of the creation and
placement of advertising to a third-party advertising agency, Calise Partners, LLC, dba Imaginuity, owned
by one of our franchisee’s owners, Charles J. Calise. We will retain or pay to our third-party advertising
agency all advertising agency discounts that are offered to us by advertising vendors for the creation or
placement of this advertising, as described in Item 8.

We may select other third-party agencies for the creation and placement of advertising through the NAF,
with the FAC’s participation in its advisory capacity relating to the selection of the third-party agencies.
These third-party agencies may provide advertising support that is in addition to our in-house advertising
efforts. We have the right to retain advertising agency discounts and markups as described in the paragraph
above.

In the fiscal year ended December 31, 2021, the NAF had net contributions of $5,020,703, with a $4,571
carryover from 2020, and total expenditures of $4,582,591. Of the amounts expended in fiscal year 2021,
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$1,368,008 or 29.9% was spent on production (Facebook organic content management, National Search
Engine Optimization, and National content development), $425,781 or 9.3% was spent on connected
television, $747,453 or 16.3% was spent on online display (inclusive of retargeting), $898,146 or 19.6%
was spent on Facebook paid social media, $829,409 or 18.1% was spent on lead generation campaigns, and
$313,794 or 6.8% was paid to us as referral fees. No portion of the NAF was used for the solicitation of
franchisees. As of December 31, 2021, there was $442,683 on deposit in the NAF, which included a reserve
balance held for the Digital Lead Initiative to provide funding over the wind down period in the event the
Digital Lead Initiative is cancelled.

Once you authorize us to place advertising on your behalf, including through an Advertising Council, you
must pay for that advertising regardless of whether you transfer or terminate your franchise during the
authorization period.

We may suspend your participation in any referral, call distribution, advertising, web site property posting
or other program we offer while you are in default under your Franchise Agreement.

We have created a franchise advisory board known as the Franchise Advisory Council (“FAC”). The FAC
consists of a representative group of franchisees elected by their peers who meet at least twice annually
with our management to review plans and discuss other matters of common interests. The FAC has
established both a Marketing Committee and a Marketing Fund Committee, each of which is composed of,
and appointed by, members of the FAC. Each of the FAC and its committees, including the Marketing
Committee and Marketing Fund Committee, serves in an advisory capacity and does not have authority to
establish or modify our policies. Neither the FAC nor any of its committees has an office, address, telephone
number, email address or web address. We have the right to form, change and dissolve the FAC at any time.
There are several advertising councils established in specific MSAs and DMAs that determine the
advertising for the applicable advertising council.

Computer System

You must purchase and use certain computer equipment, smartphones, personal computing tablets and
software and other communication equipment and services that meet our specifications and that are capable
of electronically interfacing with our computer system. The computer system is designed to enable us to
have immediate access to the information monitored by the system, and there is no contractual limitation
on our access or use of the information we obtain. Specifically, we may require that you install and maintain
computer systems that permit us and our representatives to access and retrieve electronically any
information stored in your computer systems at the times and in the manner that we may specify from time
to time. You must also have an Apple iPad that is capable of running the latest version of ValueChek. The
cost of purchasing the computer system is approximately between $2,000 and $10,000.

We have developed proprietary software programs and mobile applications for use in operating
HomeVestors Businesses. These programs and applications, including all modifications or enhancements,
related documentation, the tangible media upon which the programs are recorded, the database file structure
of the programs and data generated by their use are referred to as the “Programs.” The Programs are licensed
to you at no charge. The Programs do not include UGVille or ValueChek.

At our election, we will provide you with copies of the Programs and install the Programs for you during
the initial training, or we will allow you to remotely access and use the Programs. We may suspend your
use of the Programs if you are in default under your Franchise Agreement or software license agreement.
The Programs are used to track prospects for the purchase and sale of properties, determine the purchase
price of properties and collect data for management reports. You use the hardware and software in the daily
operation of your HomeVestors Business. There is no limit to our ability to access and download
information contained in the databases of your computer system. We will have independent access to
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information and data that are electronically collected. Unless we allow you to remotely access and use the
Programs, if you are in substantial compliance with the terms of the Franchise Agreement, we will, during
regular business hours, provide you in a timely manner with the following software subscription services
for the Programs: all error corrections, operational support and assistance reasonably necessary to cause the
Programs to perform according to the standards we specify. We may charge a reasonable fee for any
upgrades, modifications, improvements, enhancements, extensions and other changes to the Programs we
develop or adopt which are usable by your HomeVestors Business in the form we have developed or
adopted, but not to exceed $5,000 per year. (Franchise Agreement, Section 13).

UGVille is a proprietary software program developed for us and provided to our franchisees by our
approved supplier, which is currently Salesforce. UGVille will help you track leads from first customer
contact, through all follow up stages to final completion of that lead. You must use UGVille for reporting
to us and to help optimize the effectiveness of your leads and your HomeVestors Business. You must keep
your lead data in UGVille up to date and you may not use any other system for tracking leads or lead data
storage. The cost of the basic version or pro version, which includes 4 UGVille licenses and
HomeVestors.com email addresses, is currently included in your Monthly Fee. We may start charging for
the basic or pro version or increase this fee upon 30 days written notice. Any additional licenses and email
addresses may be purchased at the current rate of $34 per month. We or the approved supplier may begin
charging separately or raise the monthly fee for UGVille upon 30 days written notice to you and we may
charge for upgrades or maintenance of UGVille. We may cancel UGVille and/or change approved
suppliers. We also may offer another software program for the same or similar purpose or to offer this
service through a third-party provider for an additional fee.

Our HomeVestors.com email system is currently hosted by Microsoft Office 365 and supported by a third
party. You must conduct your HomeVestors Business using HomeVestors.com email addresses, and may
not conduct your HomeVestors Business using any other email address, nor may you forward your business
emails to a third party service of any kind.

ValueChek is a proprietary mobile application for iPads developed for us and designed to help you more
accurately evaluate a property, develop a list of repairs that need to be made and more accurately estimate
the cost of repairs so that home purchase decisions can be made by you on the spot. You must use
ValueChek. The use of ValueChek is currently without charge. We, or the developer of ValueChek, may
charge a monthly fee upon 30 days written notice to you and may charge for upgrades or maintenance of
ValueChek. We may have ValueChek, or a similar mobile application, provided to our franchisees by a
third-party approved supplier. In such event, the fees payable to the approved supplier may be different.
We may cancel ValueChek. We may also offer a different mobile application for the same or similar service,
or offer this service through a third-party provider for an additional fee.

You must keep your computer system in good maintenance and repair. You must also comply with all
federal, state and local security and privacy laws. Except as described above, neither we, nor our affiliates
or any third party is required to provide ongoing maintenance, repairs, upgrades or updates. We may revise
our specifications for the hardware and software as we determine necessary to meet the needs of the System.
There is no contractual limitation on our ability to require the hardware and/or software be changed,
improved, updated or upgraded. The estimated cost of the ongoing maintenance, repairs, upgrades and
updates for the computer system, not including upgrades to the Programs as described above or other
programs necessary to run your business, is approximately $1,500 per year through a third-party service
provider, but could be substantially higher depending on your hardware and software.

You must install any other hardware or software for the operation of the HomeVestors Business that we
may require in the future, including any enhancements, additions, substitutions, modifications, and
upgrades. There is no contractual limitation on the frequency or cost, except as described above, of any
enhancements, additions, substitutions, modifications or upgrades of the required hardware and software.
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We may also require you to license from us, or others we designate, any computer software or hardware
we develop or acquire for use by HomeVestors Businesses.

Electronic Media

We retain the sole right to advertise the System over the Internet and to create, operate, maintain and
modify, or discontinue the use of, Web sites using the Licensed Marks, and other marks now or in future
owned by us. Except as we may authorize in writing, you may not: (a) link or frame any of our Web sites;
(b) conduct any business or offer to sell or advertise any products or services similar to the HomeVestors
Business over the Internet; or (c) create or register any Internet domain name in connection with the
franchise. You must obtain our approval of all Web sites and other listings before use and must promptly
discontinue use of any Web sites or other listings upon notice from us, and you may be required to authorize
the redirection of any such Web sites to our Web site.

You must also comply with our Social Media Policy and its guidelines. Any use of Licensed Marks on any
social media site must receive our prior approval in writing before you may use them. You must follow
these guidelines when promoting your HomeVestors Business in any manner on social and/or networking
Web sites, such as Facebook, Instagram, LinkedIn, SnapChat, Pinterest, Twitter, Tumblr, or YouTube.

We have registered, among many others, the Uniform Resource Locators (domain names)
“homevestors.com,” “homevestors.net,” “uglyhouse.com,” “webuyuglyhouses.com” and
“uglyhomes.com.” You may not modify or attempt to register as a trademark, service mark or domain name
the term “HomeVestors,” any of the Licensed Marks, or any other marks now or in future owned by us
(including any abbreviation, acronym or variation that could reasonably be deemed confusingly similar
with any of these).

Item 12
TERRITORY

You will not receive an exclusive Territory. We may establish other franchised or company-owned
businesses that may compete in your Territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distribution or competitive brands that we control. Franchises
in another territory may be given temporary rights to advertise in your Territory, and participate in any
Advertising Council in your Territory at our sole discretion.

The Territory in which you may conduct your HomeVestors Business is identified in the Franchise
Agreement and is typically all or a portion of a designated market area, metropolitan statistical area, or
group of contiguous counties. Our current territories are listed on Exhibit L. You must maintain your office
in the Territory and relocation requires our consent. We may modify the geographic area of your Territory,
provided that a majority of the HomeVestors Businesses then operating in your Territory consent to the
modification of the geographic area for their HomeVestors Business.

You may not, without our prior written consent, market or solicit the Products and Services outside the
Territory. You may not advertise or solicit for the purchase of properties outside the Territory and you may
not use other channels of distribution, such as the Internet, telemarketing, or other direct marketing, to
market or solicit the Products and Services outside of the Territory without our prior written consent. You
may not do research or “dig” leads outside the Territory. You have no exclusive rights in the Territory and
no options or rights of first refusal. We may have granted, or may in the future grant, franchises for the
operation of other HomeVestors Businesses within the Territory on terms we, in our sole discretion, deem
appropriate. We have the right to sell any of the Products and Services in the Territory.
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We (on our own behalf and on behalf of our affiliates) retain all rights with respect to HomeVestors
Businesses, the Licensed Marks, the sale and/or distribution or provision of the Products and Services or
any other products and services, anywhere in the world, including: (1) the right to develop, distribute, sell
and/or provide Products and Services through any channel of distribution under or in association with the
Licensed Marks or any other trademark including, without limitation, by electronic means such as the
Internet and Web sites we establish; (2) the right to develop, distribute, sell and/or provide any other product
or service or own or operate any other business under the Licensed Marks or any other trademark; and (3)
the right to advertise the System over the Internet and to create, operate, maintain and modify, or discontinue
the use of Web sites using the Licensed Marks.

We do not currently offer franchises for the operation of similar businesses under a different trade name or
trademark. We do not currently intend to use the Licensed Marks or other trademarks in other channels of
distribution for similar products or services although we have reserved our right to do so.

We do not grant exclusive territories under the Franchise Agreement. Factors we utilize in determining the
number of offices and Associate Franchises in a territory include, without limitation, population, the amount
of advertising currently being placed, number of transactions generated in the territory and number of
housing units in the territory.

There are no restrictions on us or any other franchisee granted a franchise in the Territory from marketing
or soliciting the Products and Services inside the Territory. Although we have not done so, we may use
other channels of distribution, such as the Internet, telemarketing, or other direct marketing sales, to make
sales within the Territory using the Marks. Although we have not done so, we also may use other channels
of distribution, such as the Internet, telemarketing, or other direct marketing sales, to make sales within the
Territory of products or services under trademarks different from the ones you will use under the Franchise
Agreement. We are not required to pay you any compensation for soliciting or accepting orders from inside
the Territory.

If you wish to relocate your HomeVestors Business, you may do so only with our prior written consent and
your relocated office must be within your Territory. We will use the same criteria in evaluating any
proposed new office location as we use in evaluating your initial office location.

Neither we nor any of our affiliates operates, franchises, or has plans to operate or franchise a business
under a different trademark, which business sells or will sell goods or services similar to those you will
offer. There are no minimum sales goals that you must achieve under the Franchise Agreement. The
Franchise Agreement grants you no options, rights of first refusal or similar rights to acquire additional
franchises within the Territory or contiguous territories.

Item 13
TRADEMARKS

We will license to you the right to use the Licensed Marks in the operation of the HomeVestors Business
and in providing the Products and Services associated with the HomeVestors Business.

We own many United States service mark registrations that have been issued by the United States Patent
and Trademark Office (“USPTO”) on the Principal or Supplemental Registers. Our primary trademarks,
service marks, names, logos and commercial symbols you will use to identify the HomeVestors Business
are identified below, as of the date of this Disclosure Document.
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MARK APPLICATION SERIAL NO. REGISTRATION NO.
FILING DATE REGISTRATION DATE

COMPRAMOS CASAS FEAS 87/135,468 5,309,216
August 11, 2016 October 17, 2017
75/035,547 2,012,077

. December 21, 1995 October 29, 1996
H & Design

H HOMEVESTORS | 86/812,717 5,135,417

AMERICA'S #1 HOME BUYER | November 6, 2015 February 7, 2017
86/812,715 5,135,416

H HOMEVESTORS
AMERICA'S #1 HOME BUYER
& Design

November 6, 2015

February 7, 2017

HOMEVESTING 85/162,224 4,684,922
October 27, 2010 February 10, 2015
HOMEVESTORS 76/556,515 2,894,974
(Standard Character Mark) October 17, 2003 October 19, 2004
HOMEVESTORS 88/078,305 5,877,669
(Standard Character Mark) August 14, 2018 October 8, 2019
76/433,904 2,746,669

@H & DESIGN

July 22,2002

August 5, 2003

WE gBUuy
UGly HOUSES.

e | HomevesTeas.

WE BUY UGLY HOUSES & H

76/453,610
September 30, 2002

2,761,385
September 9, 2003

DESIGN HOMEVESTORS
THE UGLIEST HOUSE OF THE | 87/135,473 5,304,576
YEAR August 11, 2016 October 10, 2017
WE BUY UGLY HOUSES 76/556,516 2,999,705
(Standard Character Mark) October 17, 2003 September 27, 2005
WE BUY UGLY HOUSES 76/637,606 3,099,814
(Standard Character Mark) May 2, 2005 June 6, 2006
WE BUY UGLY HOUSES 87/586,753 5,467,581

August 28, 2017 May 15,2018
WE SELL UGLY HOUSES 86/098,396 4,638,341

October 22, 2013 November 11, 2014
UGLY OPPORTUNITIES 85/397,914 4,313,868

August 15, 2011 April 2, 2013
UG BUYS UGLY HOUSES 76/580,715 2,935,916

March 11, 2004

March 29, 2005

117795657v.1

40




August 14, 2018

MARK APPLICATION SERIAL NO. REGISTRATION NO.
FILING DATE REGISTRATION DATE
76/582,189 3,061,604
March 22, 2004 February 28, 2006
DESIGN ONLY
76/582,726 2,956,744
March 22, 2004 May 31, 2005
DESIGN ONLY
86/165,128 4,551,942
January 14, 2014 June 17, 2014
DESIGN ONLY
UGLY HOUSE? 86/943,426 5,172,916
March 17, 2016 March 28, 2017
IBUY UGLY HOUSES 88/558,532 6,259,085
August 1, 2019 February 2, 2021
1-800-44-BUYER 88/078,304 5,680,691

February 19, 2019

We have filed all required affidavits and intend to renew our registrations for the Marks when they become
due.

The registration of a mark upon the United States Principal Register constitutes prima facie evidence under
applicable Federal law of the validity of the registered mark, the registrant’s ownership of the registration,
and the registrant’s exclusive right to use the registered mark in commerce in connection with the services
specified in the certificate of registration, subject to any conditions or limitations stated in the certificate.

We have registered, among many others, the Uniform Resource Locators (domain names)
“homevestors.com,”  “homevestors.net,”  “homevestorsfranchise.com,”  “webuyuglyhouses.com,”
“luvlyhouses.com,” “uglyhouse.com” and “uglyhomes.com.” You may not modify or attempt to register as
a trademark, service mark or domain name the term “HomeVestors,” any of the Licensed Marks, or any
other marks now or in future owned by us (including any abbreviation, acronym or variation that could
reasonably be deemed confusingly similar with any of these). We retain the sole right to advertise the
System over the Internet and to create, operate, maintain and modify, or discontinue the use of Internet Web
sites using the Licensed Marks, and other marks now or in future owned by us. You have the right to access
our primary Internet Web site. Except as we may authorize in writing, you may not: (a) link or frame any
of our Web sites; (b) conduct any business or offer to sell or advertise any products or services similar to
the HomeVestors Business over the Internet; or (c) create or register any Internet domain name in
connection with the franchise.

There are no presently effective determinations of the USPTO, the Trademark Trial and Appeal Board, the
trademark administrator of any state nor any court, nor are there any pending interference, opposition or
cancellation proceedings or any pending litigations involving the Licensed Marks other than in the ordinary
course of our business, and our program for the defense of our marks, that is material to you. There are no
agreements currently in effect that significantly limit our rights to use or license the use of the Licensed
Marks in any manner material to you.

Your right to use the Licensed Marks is derived solely from the Franchise Agreement and is limited to the

operation of your HomeVestors Business in compliance with the Franchise Agreement and all Systems and
Standards we require as the same may be issued from time to time in accordance with the Franchise
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Agreement. All uses of the Licensed Marks by you, and any goodwill created and established benefits us
exclusively, and you have no rights to the Licensed Marks except those expressly granted in the Franchise
Agreement. Your unauthorized use of the Licensed Marks is a breach of the Franchise Agreement and an
infringement of our rights in and to the Licensed Marks. You may not, either during or after the term of the
Franchise Agreement, do anything yourself, or aid or assist any other person or party to do anything which
would challenge our ownership of or right to use the License Marks, or any other mark now or in future
owned by us, or infringe, violate, damage or dilute our rights in and to the Licensed Marks, or any other
mark now or in future owned by us.

You must use the Licensed Marks to identify the HomeVestors Business and identify yourself as the
independent owner in the manner we require. Your business name may be displayed at the office and at
properties held for sale by your HomeVestors Business, on billboards, in printed advertisements and on
forms used in the operation of your HomeVestors Business according to our Systems and Standards. You
may not use any Licensed Mark as part or all of the name of a corporation, limited liability company or
limited partnership or with any prefix, suffix or other modifying words, terms, designs or symbols (other
than logos licensed to you by us), or in any modified form, nor may you use any Licensed Mark in
connection with the performance of any unauthorized services or sale of any unauthorized products or in
any other manner we have not expressly authorized in writing. No Licensed Mark may be used in any
advertising concerning the transfer, sale or other disposition of your HomeVestors Business or an ownership
interest in you. You must display the Licensed Marks in the manner we require at the Office and on signs,
forms and advertising and marketing materials. You must give notices of trade and service mark
registrations as we specify and to obtain any fictitious or assumed name registrations required under
applicable law.

You must notify us immediately of any apparent infringement or challenge to your use of any Licensed
Mark, or of any claim by any person of any rights in any Licensed Mark or similar trade name, trademark
or service mark of which you become aware. You agree not to communicate with any person other than us
and our attorneys, and your attorneys, regarding any infringement, challenge or claim. We have sole
discretion to take any action we deem appropriate and we have the right to control exclusively any litigation,
USPTO proceeding or other enforcement or administrative proceeding arising out of any alleged
infringement, challenge or claim or similar issue relating to any Licensed Mark. You must sign all
documents, render assistance and do whatever things as, in the opinion of our attorneys, may be necessary
to protect our interests in and to the Licensed Marks and any other marks now or in future owned by us in
any litigation, USPTO or other proceeding, or otherwise to protect our interests in the Licensed Marks and
any other marks now or in future owned by us.

If it becomes advisable at any time in our sole discretion for us and/or you to modify or discontinue the use
of any Licensed Mark and/or use 1 or more additional or substitute trademarks or service marks, you must
comply with our directions promptly after receiving notice.

Subject to your compliance with the Franchise Agreement, we will indemnify and hold you harmless
against all claims that your use of the Licensed Marks, in accordance with the terms of the Franchise
Agreement, infringes upon the rights of any other party.

We are not currently aware of either superior prior rights or infringing uses that could materially affect your
use of the Licensed Marks in any state. There may be infringing uses in regional markets by third parties
who may be utilizing HomeVestors or UGLY HOUSES or similar names or marks in conjunction with
providing real estate services. If the use in local markets by any third party of certain marks was determined
by a court to be before our use of any similar Licensed Marks, we and franchisees could, in that event, be
prohibited from utilizing the Licensed Marks, names, logos or symbols within the market of the prior use.
We are not, however, aware of any situation, nor do we anticipate that it will occur.
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Item 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

There are no patents or pending patents that are material to the franchise.

We claim copyright protection in our Manual, Web sites and related materials, certain proprietary software
and advertising and promotional materials although these materials have not been registered with the United
States Registrar of Copyrights. These materials are considered proprietary and confidential and may be
used by you only as provided. We also claim copyright protection in our UG mascot.

You may not utilize an Internet location or Web site using HomeVestors trademarks, service marks or trade
names or for the purpose of buying and selling real estate, without our express permission.

There currently are no effective determinations of the Copyright Office (Library of Congress) or any court,
nor are there any pending interference, opposition or cancellation proceedings or any pending material
litigation, involving these copyrighted materials. We are not obligated to protect any rights that you have
to use these copyrighted materials or to protect you against claims of infringement or unfair competition.
There are no agreements currently in effect which significantly limit our rights to use or license the use of
the copyrighted materials in any manner material to you. There are no infringing uses actually known to us
that could materially affect your use of the copyrighted materials.

As described above, we have developed the Programs we license for use in operating HomeVestors
Businesses. The Programs include data or databases that we own or have compiled for use with the
Programs, all of which are our exclusive property. At no additional cost, we provide you with copies of the
Programs, install the Programs for you during the initial training, and instruct the appropriate employees of
your HomeVestors Business on the use of the Programs in the operation of your HomeVestors Business.

Your nonexclusive license to use the Programs is subject to the following terms and conditions:
(a) the Programs must be used with approved computer hardware;

(b) except with our prior written consent or as otherwise provided in the Manual, the Programs
may not be operated by anyone other than you or your employees;

(©) the Programs may be used only in the operation of the HomeVestors Business;

(d) neither you nor your owners, employees or agents may: (i) sell, assign, lease, sublicense,
market or commercially exploit the Programs; (ii) disclose or grant access to the Programs
to any third party; or (iii) copy or reproduce the Programs in any manner, except that you
may maintain a back-up copy of the Programs to the extent reasonably necessary to comply
with local, state and federal laws and for usual and customary business purposes;

(e) you must keep the Programs confidential during and after the term of the Franchise
Agreement, to establish and maintain security precautions we require to maintain the
secrecy of the Programs and to prevent the unauthorized access to or use, disclosure or
copying of the Programs. You must inform us in writing immediately if an employee
violates the terms and conditions of the Franchise Agreement or if you learn of any actual
or possible unauthorized disclosure of the Programs;

) the Programs are our valuable proprietary property and trade secrets. You may not patent,

copyright or otherwise assert proprietary rights to the Programs. We may claim and register
our copyrights in all or any part of the Programs. You agree that registration of our
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copyrights will not cause the copyrighted material to become public information or
otherwise modify or affect your obligations under the Franchise Agreement. You must
ensure that all copies of the Programs in your possession contain the copyright notice or
other notice of proprietary rights that we specify;

(2) you may not to modify the Programs in any way;

(h) we have the right at all times during the term of the Franchise Agreement to access the
Programs and to retrieve, analyze and use all data. This right includes our right to download
the Programs as often as we deem appropriate;

(1) any violation of the provisions of the Franchise Agreement relating to the Programs would
cause us irreparable injury for which we would have no adequate remedy at law;

) the license to use the Programs may not be transferred except in conjunction with a transfer
of the Franchise Agreement according to its terms;

(k) upon termination or expiration of the Franchise Agreement, you must assemble all copies
of the Programs at your office (including those copies used on laptop or other portable
terminals) and you must immediately deliver to us all the Programs, back-up copies of the
Programs, documentation for the Programs and all other materials or information which
relate to or reveal the Programs and their operation. If you do not deliver to us the Programs
and other materials, we may remove the Programs and other materials from your office or
any other location.

We do not represent or warrant to you, and expressly disclaim any warranty, that the Programs are error-
free or that your operation and use of the Programs will be uninterrupted or error-free. We have no
obligation or liability for any expense or loss you incur arising from the use of the Programs or, with respect
to our obligations relating to the Programs, for consequential, exemplary or incidental damages. We make
no other warranties, express or implied, and expressly exclude all warranties of merchantability and fitness
for a particular purpose.

In addition, we possess (and will continue to develop and acquire) certain confidential information (the
“Confidential Information”) relating to the development and operation of HomeVestors Businesses, which
includes: (1) the Programs; (2) methods, systems, specifications, standards, procedures, and purchasing,
financing, selling and marketing techniques; (3) marketing programs for HomeVestors Businesses; and (4)
knowledge of the operating results and financial performance of HomeVestors Businesses. You must
acknowledge and agree you will not acquire any interest in the Confidential Information, other than the
right to utilize the Confidential Information in developing and operating your HomeVestors Business during
the term of the Franchise Agreement, and that the use or duplication or transfer to third parties of any
Confidential Information in any other business would constitute an unfair method of competition. You must
further acknowledge and agree that the Confidential Information is proprietary, includes our trade secrets
and is disclosed to you solely on the condition that you agree that you and your owners: (a) will not use the
Confidential Information in any other business or capacity; (b) will maintain the absolute confidentiality of
the Confidential Information during and after the term of the Franchise Agreement; (c) will not make
unauthorized copies of any portion of the Confidential Information disclosed via electronic medium or in
written or other tangible form; and (d) will adopt and implement all reasonable procedures that we require
to prevent unauthorized use or disclosure of the Confidential Information, including restrictions on
disclosure thereof to your personnel and others.

All ideas, concepts, techniques, names or materials relating to a HomeVestors Business, whether or not
constituting protectable intellectual property, and whether created by or on behalf of you or your owners,
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will be promptly disclosed to us, deemed to be our sole and exclusive property and part of the system and
deemed to be works made-for-hire for us. You and your owners must sign whatever assignment or other
documents we request to evidence our ownership or to assist us in securing intellectual property rights in
these ideas, concepts, techniques, names or materials and we may disclose them to other franchisees or
affiliates as we, in our sole discretion, deem to be appropriate.

Item 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE FRANCHISE
BUSINESS

Your managing owner must personally participate, full or part time, in the direct operation of the
HomeVestors Business, hold an equity interest in you, use his or her best efforts to promote and enhance
the sale of the Products and Services in your entire Territory and faithfully, honestly and diligently perform
your obligations under the Franchise Agreement. You must not engage in any other business or activity that
conflicts with your obligations under the Franchise Agreement. Your owners and their spouses must execute
personal guaranties in the forms attached to the Franchise Agreement. You must require that your office
coordinator, and any person you employ in the operation of your business or acting on behalf of you and
your business, sign the Confidentiality Agreement and Ancillary Covenants Not to Compete. Your
managing owner, office coordinator and any other persons we designate must complete the training
program.

Item 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must offer and sell all the Products and Services that we designate for a HomeVestors Business. Except
as described in Item 12 above, we do not impose any restrictions or conditions as to the customers to whom
you may offer services. We may change the types of authorized Products and Services and there are no
limits on our right to do so.

We may offer products, programs and services that may vary from state to state and which may not be
available in all states. We may require you to qualify for some programs. Your qualification may depend
upon your successful completion of training classes, proof of financial capability or being current with your
obligations to us and other vendors.

Item 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You should read these
provisions in the agreements attached to this Disclosure Document.

Provision Section in Agreement Summary
a. Length of the Section 1 of Franchise Term of 5 years.
term of the Agreement
franchise Section 5 of Web-Based
Software and Services
Agreement
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Provision

Section in Agreement

Summary

Renewal or
extension of the
term

Section 17 of Franchise
Agreement

You may renew your Franchise Agreement if we
continue to maintain a franchise program and if you
meet certain requirements and conditions of your
Franchise Agreement.

Requirements
for franchisee to
renew or extend

Section 17 of Franchise
Agreement

To renew you and your owners must have
substantially complied with all provisions of the
Franchise Agreement, must modify the HomeVestors
Business to comply with then current standards, and
must be current in all amounts owed to us or our
affiliates. You must give us notice of not more than 6
months and at least 4 months, before the end of the
initial term. After receiving notice of approval, you
must continue to comply with the Franchise
Agreement and execute our then-current form of
franchise agreement and related documents (which
may contain materially different terms and conditions
than your Franchise Agreement). You and your
owners must also execute general releases of all
claims against us and our affiliates and pay a $2,000
renewal fee; provided we will waive the renewal fee if
you are at or above Level 3.

You may be asked to sign a contract with materially
different terms and conditions than your original
contract, but the boundaries of your territory will
remain the same, and the fees on renewal will not be
greater than the fees that we then impose on similarly
situated renewing franchisees.

Termination by | Not Applicable You have no right to terminate the Franchise

franchisee Agreement or Web-Based Software and Services
Agreement. Termination provision are subject to state
law.

Termination by | Not Applicable We have no right to terminate without cause.

franchisor
without cause

Termination by
franchisor with
cause

Section 18.B, C and D of
Franchise Agreement
Section 5 of Web-Based
Software and Services
Agreement

We have the right to terminate if you commit any of
several violations (see g. and h. below). The provision
of termination upon bankruptcy may not be
enforceable under federal bankruptcy law.

“Cause”
defined —
curable defaults

Section 18.C and D of
Franchise Agreement

Certain failures to comply with any requirements
imposed by the Franchise Agreement can be cured.
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Provision

Section in Agreement

Summary

h.

“Cause”
defined — non-
curable defaults

Section 18.B and C of
Franchise Agreement

If you become insolvent or make a general assignment
for benefit of creditors; you file a voluntary petition
for bankruptcy or admit in writing your inability to
pay your debts; you are adjudicated bankrupt; a bill in
equity or other proceeding for the appointment of a
receiver for you for your assets is filed or consented to
by you; a receiver is appointed by the court;
proceedings for a composition with creditors is
instituted by or against you; a final judgment remains
unsatisfied or of record for 30 days; you are dissolved;
execution is levied against your business or property;
suit to foreclose any lien or mortgage against the
business premises or equipment is instituted against
you and not dismissed within 30 days; any real or
personal property of your business is sold after levy;
you close your office for a period of 7 consecutive
days or cease to operate or otherwise abandon your
business; you do not advertise, to the extent required
under the Franchise Agreement, or buy a house for a
period of 6 consecutive months; you or any of your
owners is convicted of, or has entered a plea of nolo
contendere to, a felony, a crime involving moral
turpitude, or any other crime or offense likely to have
an adverse effect on the System; a threat or danger to
public health or safety results from the operation of
your business; you or any of your owners purports to
transfer any rights or obligations under the Franchise
Agreement to a third party without our prior written
consent; you fail, refuse, or neglect to pay any monies
owed to us or our affiliates; you or any of your owners
fail to comply with the non-competition covenants or
fail to obtain execution of the confidentiality and non-
competition covenants; you disclose confidential
information; a transfer upon the death of you or any of
your owners is not made within the time period
prescribed; you knowingly maintain false books or
records, or submit any false reports to us, or fail to
submit a report to us; you fail to timely submit to us
any report or HUD-1 Settlement Statement or fail to
timely pay the related Transaction Fee, more than
once; you fail to procure and maintain required
insurance; you misuse or make any unauthorized use
of the Licensed Marks; we believe your ability to pay
your obligations is impaired; you fail to live up to our
Core Values; you or any of your owners commits 2 or
more defaults in any 24 month period.
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Provision Section in Agreement Summary

i.  Franchisee’s Section 19 of Franchise Obligations include complete de-identification,
obligations on | Agreement including removal of any signs bearing our Marks,
termination/non | Section 5 of Web-Based | payment of amounts due us within 15 days after the
renewal Software and Services effective date of termination or expiration, cease use

Agreement of any confidential information and return the Manual,

the Programs and any other confidential materials, pay
liquidated damages, continue to indemnify us for
anything arising from your operation of the business,
assign your business telephone and fax numbers to us
according to Attachment 2 of the Franchise
Agreement. If you fail to take any of the required
actions, we or our agents may enter upon your
premises and remove any items bearing our Marks,
including any signs, at your expense.

j.  Assignment of | Section 16.A of Franchise | Fully transferable by us.
contract by Agreement
franchisor

k. “Transfer” by Section 16.B of Franchise | Includes voluntary or involuntary, direct or indirect

franchisee- Agreement assignment, sale, gift, or other disposition of any
defined Section 8 of Web-Based | interest in the Franchise Agreement, your ownership,
Software and Services the HomeVestors Business.
Agreement
1.  Franchisor Section 16.C of Franchise | If you are in full compliance with the Franchise
approval of Agreement Agreement we will approve a transfer that meets all
transfer by the applicable requirements.
franchisee

m. Conditions for | Section 16.C of Franchise | New franchisee qualifies, the transferee and owners
franchisor’s Agreement may not be engaged in a competitive business, you
approval pay all amounts owed to us and submit all required

reports and otherwise not be in default of the

Franchise Agreement, transferee completes training,

agrees to be bound by the terms of the Franchise

Agreement and signs then-current Franchise

Agreement (with the Territory remaining the same), a

transfer fee is paid to us, you execute a general release

of any claims against us and our affiliates, we approve
the terms of the transfer, you cease all use of the

Licensed Marks and cease identifying yourself as

affiliated with us and remain liable for all pre-transfer

obligations (see State Addendums to FDD and

Franchise Agreement).

n. Franchisor’s Not Applicable Not Applicable
right of first
refusal to
acquire
franchisee’s
business
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Provision Section in Agreement Summary

Franchisor’s Not Applicable Not Applicable

option to

purchase

franchisee’s

business

Death or Section 16.E of Franchise | On your death or disability or the death or disability of

disability of Agreement the managing owner or an owner of a controlling

franchisee interest in you, the Franchise Agreement must be
transferred to an approved party within 6 months from
the date of death or permanent disability, subject to the
conditions in m. above.

Non- Section 10 of Franchise Neither you, your owners nor the owners of any entity

competition Agreement that has an ownership interest in you that directly or

covenants indirectly controls you (nor any spouses of any such

during the term
of the franchise

owners) can directly or indirectly perform services for
a competitive business anywhere or have any direct or
indirect interest in any competitive business located or
operating within your Territory. Non-competition
provisions are subject to state law.

Non-
competition
covenants after
the franchise is
terminated or

Section 19.E of Franchise
Agreement

For 2 years the persons listed in q. above cannot have
any direct or indirect interest in any competitive
business located within the Territory or within a
territory or counties adjacent to a territory then
operated by another franchisee or by us. Non-

expires competition provisions are subject to state law (see
State Addendums to FDD and Franchise Agreement).
Modification of | Section 21.K of Franchise | The Franchise Agreement may not be modified unless

the agreement

Agreement

mutually agreed to in writing. You must comply with
the Manual and Systems and Standards as amended
periodically.

Integration/
merger clause

Section 21.M of Franchise
Agreement

Only the terms of the Franchise Agreement are
binding (subject to state and Federal law). Any
representations or promises outside of the Disclosure
Document and Franchise Agreement may not be
enforceable.

Dispute
resolution by
arbitration or
mediation

Section 21.F and G of
Franchise Agreement

Except for actions brought by us for monies owed,
injunctive or extraordinary relief, or actions involving
real estate, all disputes must be mediated in Dallas,
Texas, subject to state law (see State Addendums to
FDD and Franchise Agreement).
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Provision Section in Agreement Summary

v. Choice of Section 21.1 of Franchise | The venue for all proceedings relating to or arising out
forum Agreement of the Franchise Agreement is Texas State courts,
Section 5.1 of Web-Based | Dallas County, Texas or U. S. District Court for the
Software and Services Northern District of Texas, Dallas division, subject to
Agreement state law (see State Addendums to FDD and Franchise
Agreement).

w. Choice of law Section 21.H of Franchise | Texas, subject to state law (see State Addendums to
Agreement FDD and Franchise Agreement).

Section 8 of Web-Based
Software and Services
Agreement

Item 18
PUBLIC FIGURES

We do not use any public figure to promote the franchise.

Item 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial
performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the
information, and if the information is included in this Disclosure Document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about possible performance at
a particular location or under particular circumstances.

The following tables are based on Gross Margin and the annual advertising spend for the period from
January 1, 2021 through December 31, 2021 (the “Year 2021”) of all franchised HomeVestors Businesses
in the United States operating for the full 12 months in 2021. It does not include any franchised
HomeVestors Businesses that were purchased, sold or transferred during the Year 2021. During the Year
2021, there were 958 franchised HomeVestors Businesses operating for the full 12 months. Gross Margin
means the total sales prices of all properties sold by a HomeVestors Business during the period less the
total purchase prices of such properties. Gross Margin does not take into account any costs incurred by a
HomeVestors Business in purchasing, rehabbing or selling such properties, including repair costs,
advertising costs, commissions, etc. The amounts in the table are based on information reported to us by
franchisees. We have not audited this information.

The following table lists for the Year 2021 the average, median, low and high annual Gross Margin, the
average and median annual advertising spend, the number of HomeVestors Business operating for the full

117795657v.1 50



12 months in Year 2021, and the number and percent of HomeVestors Businesses exceeding the average
Gross Margin and the average annual advertising spend.

GROSS MARGIN AND ADVERTISING SPEND - SYSTEM

Average Gross Margin $617,609
Median Gross Margin $328,000
Low Gross Margin -$25,000
High Gross Margin $10,399,271
Average Ad Spend $86,408
Median Ad Spend $55,000
Number of Units 958
Number and % Exceeding 0
Average Gross Margin 302/32%
Number and % Exceeding 0
Average Ad Spend 320/33%

The following table lists by quartile” for the Year 2021 the average, median, low and high annual Gross
Margin, the average and median annual advertising spend, the number of HomeVestors Businesses in the
quartile, and the number and percent of HomeVestors Businesses in each quartile exceeding the average
Gross Margin and the average annual advertising spend.

GROSS MARGIN AND ADVERTISING SPEND — PER QUARTILE

Quartile I 2nd 3 4t
Average Gross Margin $1,732,456 $519,109 $202,081 $19,704
Median Gross Margin $1,303,088 $496,742 $207,900 $0
Low Gross Margin $786,000 $328,250 $92.876 -$25,000
High Gross Margin $10,399,271 $779,376 $327,750 $91,000
Average Ad Spend $187,116 $79,850 $52,153 $25,773
Median Ad Spend $144,000 $71,750 $41,250 $14,500
[Number of Units 239 240 239 240
[Number and % Exceeding
Average Gross Margin 72/30% 110/46% 121/51% 78/33%
[Number and % Exceeding
Average Ad Spend 83/35% 103/43% 92/38% 79/33%

(D “Quartile” means dividing the HomeVestors Businesses into four groups, each containing a quarter of
the HomeVestors Businesses, based on annual Gross Margin. The “1* Quartile” means the top 25%
performing HomeVestors Businesses, the “2™ Quartile” means the next highest 25% performing
HomeVestors Businesses, the “3™ Quartile” means the next highest 25% performing HomeVestors
Businesses, and the “4™ Quartile” means the lowest 25% performing HomeVestors Businesses.
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The following table lists by geographic region the percentage of franchises in that region that fell within
the 1%, 2", 3" or 4" quartiles based on Gross Margin for the Year 2021.

REGIONAL DATA
Quartile I 2nd 3rd 4t
Midwest 23.90% 26.42% 30.19% 19.50%
South 25.28% 26.86% 23.25% 24.60%
North East 19.08% 26.01% 25.43% 29.48%
West 30.60% 18.58% 24.04% 26.78%

The Midwest is comprised of the following states: IL, IN, IA, KS, MI, MN, MS, NE, ND, OH, SD and WI.
The South is comprised of the following states: AL, AR, DC, FL, GA, KY, LA, MS, NC, OK, SC, TN, TX,
VA and WV. The Northeast is comprised of the following states: CT, DE, ME, MD MA, NH, NJ, NY, PA,
RI and VT. The West is comprised of the following states: AK, AZ, CA, CO, HI, ID, MT, NV, NM, OR,
UT, WA and WO.

Some HomeVestors Businesses have earned this amount. Your individual results may differ. There
is no assurance that you’ll earn as much.

The range of Gross Margin presented above represent Gross Margin before deductions for transaction
royalty and marketing fees payable to us and all other operating expenses. You should conduct an
independent investigation of the costs and expenses franchisees will incur in operating their HomeVestors
Businesses. Franchisees and former franchisees may be one source of this information.

The range of Gross Margin presented above are historical data of specific franchisees.

Written substantiation for the financial performance representation will be made available to you on
reasonable request.

Other than the preceding financial performance representations, HomeVestors of America, Inc. does not
make any financial performance representations. We also do not authorize our employees or representatives
to make any such representations either orally or in writing. If you are purchasing an existing outlet,
however, we may provide you with actual records of that outlet. If your receive any other financial
performance information or projections of your future income, you should report it to the franchisor’s
management by contacting Anthony Lowenberg, 6500 Greenville Avenue, Suite 400, Dallas, Texas 75206,
Tel: 972-761-0046, the Federal Trade Commission, and the appropriate state regulatory agencies.
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Item 20

OUTLETS AND FRANCHISEE INFORMATION

TABLE 1
SYSTEMWIDE OUTLET SUMMARY FOR YEARS 2019 TO 2021
Outlet Type Year Outlets at the Outlets at the End Net Change
Start of the Year of the Year
Franchised 2019 1055 1132 +77
2020 1132 1146 +14
2021 1146 1153 +7
Company-Owned 2019 0 0 0
2020 0 0
2021 0 0
Total Outlets 2019 1055 1132 +77
2020 1132 1146 +14
2021 1146 1153 +7
TABLE 2

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS (OTHER THAN THE
FRANCHISOR) FOR YEARS 2019 to 2021

State Year Number of Transfers
2019 0
Alabama 2020 2
2021 1
2019 9
Arizona 2020 3
2021 6
2019 11
California 2020 13
2021 2
2019 0
Colorado 2020 4
2021 1
2019 2
Connecticut 2020 0
2021 0
2019 3
District of Columbia 2020 0
2021 1
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TABLE 2

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS (OTHER THAN THE

FRANCHISOR) FOR YEARS 2019 to 2021

State

Year

Number of Transfers

Florida

2019

9

2020

12

2021

[\
e}

Georgia

2019

2020

2021

Indiana

2019

2020

2021

Kentucky

2019

2020

2021

Louisiana

2019

2020

2021

Massachusetts

2019

2020

2021

Minnesota

2019

2020

2021

Mississippi

2019

2020

2021

Missouri

2019

2020

2021

New Hampshire

2019

2020

2021

New Jersey

2019

2020

2021
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TABLE 2

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS (OTHER THAN THE

FRANCHISOR) FOR YEARS 2019 to 2021

State

Year

Number of Transfers

New York

2019

1

2020

2021

Nevada

2019

2020

2021

North Carolina

2019

2020

2021

Ohio

2019

2020

2021

Oklahoma

2019

2020

2021

Oregon

2019

2020

2021

Pennsylvania

2019

2020

2021

Rhode Island

2019

2020

2021

South Carolina

2019

2020

2021

Tennessee

2019

2020

2021
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TRANSFERS OF OUTLETS FROM FRAN EII?I]IS;JEIZEEZS TO NEW OWNERS (OTHER THAN THE
FRANCHISOR) FOR YEARS 2019 to 2021
State Year Number of Transfers
2019 16
Texas 2020 15
2021 12
2019 0
Utah 2020 1
2021 0
2019 0
Vermont 2020 1
2021 0
2019 2
Virginia 2020 6
2021 4
2019 2
Washington 2020 1
2021 1
2019 0
Wisconsin 2020 2
2021 0
2019 81
Total 2020 87
2021 79
TABLE 3
STATUS OF FRANCHISE OUTLETS FOR YEARS 2019 to 2021
State Year Outlets Outlets Termina- Non- Reacquired Ceased Outlets at
at Start | Opened tions Renewals by Operations — | End of the
of Year Franchisor Other Year*
Reasons
2019 18 3 2 0 0 0 19
Alabama 2020 19 2 2 1 0 0 17
2021 17 2 0 2 0 0 18
2019 35 0 0 0 0 0 35
Arizona 2020 35 0 0 0 0 0 36
2021 36 0 0 0 0 0 37
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TABLE 3
STATUS OF FRANCHISE OUTLETS FOR YEARS 2019 to 2021

State Year Outlets Outlets Termina- Non- Reacquired Ceased Outlets at
at Start | Opened tions Renewals by Operations — | End of the
of Year Franchisor Other Year*

Reasons
2019 3 0 0 0 0
Arkansas 2020 3 0 1 0 0
2021 2 0 0 0 0
2019 114 7 10 0 0 0 109
California 2020 109 20 10 8 0 0 100
2021 100 6 15 2 0 0 88
2019 26 0 1 1 0 0 24
Colorado 2020 24 1 2 0 0 0 22
2021 22 2 0 0 0 0 22
2019 12 4 0 0 0 0 16
Connecticut 2020 16 3 0 0 0 0 15
2021 15 4 0 0 0 0 19
2019 1 0 0 0 0 0 1
Delaware 2020 1 1 0 0 0 0 2
2021 2 1 0 0 0 0 3
o 2019 10 0 0 0 0 0 8
omsnict O T a020 | g 4 1 0 0 0 10
2021 10 4 2 0 0 0 10
2019 117 26 6 0 0 0 137
Florida 2020 137 12 11 4 0 0 143
2021 143 8 10 5 0 0 135
2019 59 2 2 0 0 0 59
Georgia 2020 59 4 4 3 0 0 59
2021 59 8 4 2 0 0 60
2019 0 0 0 0 0 0 0
Hawaii 2020 0 0 0 0 0 0 0
2021 0 0 0 0 0 0 0
2019 6 0 0 0 0 0 6
Idaho 2020 6 0 1 0 0 0 4
2021 4 0 1 1 0 0 2
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TABLE 3
STATUS OF FRANCHISE OUTLETS FOR YEARS 2019 to 2021

State Year Outlets | Outlets [ Termina- Non- Reacquired Ceased Outlets at
at Start | Opened tions Renewals by Operations — | End of the
of Year Franchisor Other Year*

Reasons
2019 28 3 1 0 0 0 30
linois 2020 30 8 2 1 0 0 32
2021 32 3 1 0 0 0 34
2019 13 2 1 1 0 0 13
Indiana 2020 13 0 2 0 0 0 11
2021 11 0 1 0 0 0 13
2019 2 1 0 0 0 0 3
Iowa 2020 3 2 0 0 0 0 6
2021 6 0 0 0 0 0 6
2019 5 0 0 0 0 0 5
Kansas 2020 5 0 0 1 0 0 3
2021 3 0 1 0 0 0 2
2019 4 1 0 0 0 0 5
Kentucky 2020 5 3 0 0 0 0 8
2021 8 0 0 0 0 0 8
2019 11 0 0 0 0 0 11
Louisiana 2020 11 1 0 0 0 0 12
2021 12 2 0 0 0 0 16
2019 0 0 0 0 0 2
Maine 2020 1 0 0 0 0 4
2021 1 0 1 0 0 4
2019 10 0 2 0 0 0 8
Maryland 2020 8 2 1 0 0 0 8
2021 8 1 1 0 0 0 8
2019 32 2 0 0 0 34
Massachusetts | 2020 34 1 0 0 0 0 31
2021 31 1 0 0 0 0 32
2019 15 4 1 1 0 0 17
Michigan 2020 17 2 1 0 0 0 18
2021 18 0 3 1 0 0 151
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TABLE 3
STATUS OF FRANCHISE OUTLETS FOR YEARS 2019 to 2021

State Year Outlets Outlets Termina- Non- Reacquired Ceased Outlets at
at Start | Opened tions Renewals by Operations — | End of the
of Year Franchisor Other Year*

Reasons
2019 21 1 2 0 0 0 20
Minnesota 2020 20 0 1 2 0 0 17
2021 17 1 1 0 0 0 17
2019 4 1 0 0 0 0 3
Mississippi 2020 0 1 0 0 0
2021 5 1 0 0 0 0 6
2019 26 2 0 0 0 0 28
Missouri 2020 28 2 1 0 0 0 30
2021 30 2 1 1 0 0 30
2019 1 1 0 0 0 0 2
Montana 2020 2 0 1 0 0 0 1
2021 1 1 1 0 0 0 1
2019 0 2 0 0 0 0 2
Nebraska 2020 2 0 0 0 0 0 2
2021 2 0 0 0 0 0 1
2019 18 0 0 0 0 0 18
Nevada 2020 18 0 0 0 0 0 21
2021 21 2 1 1 0 0 20
2019 14 5 0 0 0 0 19
Egﬁpshire 2020 19 0 1 0 0 0 18
2021 18 0 1 0 0 0 17
2019 29 7 3 0 0 0 33
New Jersey 2020 33 17 4 1 0 1 44
2021 44 7 2 0 0 0 48
2019 0 0 0 0 0 4
New Mexico | 2020 0 0 1 0 0
2021 3 0 0 0 0 6
2019 27 13 3 0 0 0 37
New York 2020 37 1 11 0 0 0 24
2021 24 8 2 0 0 0 30
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TABLE 3
STATUS OF FRANCHISE OUTLETS FOR YEARS 2019 to 2021

State Year Outlets | Outlets | Termina- Non- Reacquired Ceased Outlets at
at Start | Opened tions Renewals by Operations — | End of the
of Year Franchisor Other Year*

Reasons
2019 60 8 4 0 0 0 63
Ig:rrgfina 2020 | 63 10 9 2 0 0 59
2021 59 3 4 2 0 0 57
2019 0 1 0 0 0 0 1
North Dakota | 2020 1 1 0 0 0 0
2021 2 0 0 0 0 0
2019 36 3 1 0 0 0 38
Ohio 2020 38 4 4 0 0 0 36
2021 36 5 5 1 0 0 35
2019 15 1 2 0 0 0 14
Oklahoma 2020 14 3 1 0 0 0 15
2021 15 2 0 2 0 0 15
2019 4 2 0 0 0 9
Oregon 2020 9 0 1 0 0 0 10
2021 10 1 3 0 0 0 8
2019 20 9 2 0 0 0 27
Pennsylvania | 2020 27 8 4 1 0 0 34
2021 34 6 3 0 0 0 38
2019 6 2 0 0 0 0 8
Rhode Island | 2020 0 0 0 0 0 10
2021 10 3 1 0 0 0 11
2019 10 4 1 0 0 0 13
2‘;;1;}12% 2020 13 4 1 0 0 0 16
2021 16 4 3 0 0 0 17
2019 1 0 0 0 0 0 1
South Dakota | 2020 1 0 0 1 0 0
2021 0 0 0 0 0 0
2019 19 2 0 1 0 0 20
Tennessee 2020 20 5 2 0 0 0 24
2021 24 1 2 0 0 0 24
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TABLE 3

STATUS OF FRANCHISE OUTLETS FOR YEARS 2019 to 2021

State Year Outlets Outlets Termina- Non- Reacquired Ceased Outlets at
at Start | Opened tions Renewals by Operations — | End of the
of Year Franchisor Other Year*

Reasons
2019 146 12 8 1 0 0 149
Texas 2020 149 8 9 2 0 0 146
2021 146 8 5 2 0 0 146
2019 4 0 1 0 0 0 3
Utah 2020 3 2 0 0 0 0 7
2021 7 1 0 0 0 0 7
2019 1 1 0 0 0 0 2
Vermont 2020 2 0 0 0 0 0 2
2021 2 0 0 0 0 0 2
2019 30 0 0 0 0 0 30
Virginia 2020 30 3 1 2 0 0 33
2021 33 1 1 0 0 0 33
2019 20 4 0 1 0 0 22
Washington 2020 22 4 5 1 0 0 20
2021 20 3 2 1 0 0 20
2019 1 0 0 0 0 0 1
\Vyif;tinia 2020 1 1 1 0 0 0 1
2021 1 0 0 0 0 0 1
2019 15 6 0 0 0 0 21
Wisconsin 2020 21 2 0 0 0 0 23
2021 23 4 0 0 0 0 27
2019 1055 138 55 6 0 0 1132
Total 2020 1132 142 95 32 0 1 1146
2021 1146 108 78 24 0 0 1153

*The total outlets for a particular state for a particular year may not foot to the numbers in the applicable row
due to the relocation of franchises from one state to another state.
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TABLE 4

STATUS OF COMPANY-OWNED OUTLETS FOR YEARS 2019 to 2021

Outlets
Outlets at Reacquired Outlets Outlets at
Start of Outlets From Outlets Sold to End of the
State Year Year Opened Franchisee Closed Franchisee Year
2019 0 0 0 0 0 0
Total 15020 0 0 0 0 0 0
2021 0 0 0 0 0 0
We do not operate any HomeVestors Businesses.
TABLE 5
PROJECTED OPENINGS AS OF DECEMBER 31, 2021
Franchise Agreements Projected New Projected New Company-
Signed But Outlet Not | Franchised Outlets In Owned Outlets in the Next
State Yet Opened The Next Fiscal Year Fiscal Year
Alabama 0 3 0
Alaska 0 0 0
Arizona 0 3 0
Arkansas 0 2 0
California 0 20 0
Colorado 0 4 0
Connecticut 0 2 0
Delaware 0 1 0
Dist. of Columbia 0 3 0
Florida 0 10 0
Georgia 0 7 0
Hawaii 0 0 0
Idaho 0 1 0
linois 0 8 0
Indiana 0 3 0
Iowa 0 2 0
Kansas 0 2 0
Kentucky 0 2 0
Louisiana 0 2 0
Maine 0 1 0
Massachusetts 0 1 0
Maryland 0 4 0
Michigan 0 4 0
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TABLE 5
PROJECTED OPENINGS AS OF DECEMBER 31, 2021
Franchise Agreements Projected New Projected New Company-
Signed But Outlet Not | Franchised Qutlets In Owned Outlets in the Next

State Yet Opened The Next Fiscal Year Fiscal Year
Minnesota 0 2 0
Mississippi 0 1 0
Missouri 0 4 0
Montana 0 1 0
Nebraska 0 1 0
Nevada 0 2 0
New Hampshire 0 1 0
New Jersey 0 7 0
New Mexico 0 3 0
New York 0 6 0
North Carolina 0 7 0
North Dakota 0 0 0
Ohio 0 5 0
Oklahoma 0 2 0
Oregon 0 2 0
Pennsylvania 0 4 0
Rhode Island 0 1 0
South Carolina 0 5 0
South Dakota 0 0 0
Tennessee 0 3 0
Texas 0 12 0
Utah 0 3 0
Vermont 0 1 0
Virginia 0 6 0
Washington 0 2 0
West Virginia 0 2 0
Wisconsin 0 2 0
Wyoming 0 1 0

Total 0 171 0

The names, addresses and telephone numbers of all franchisees and their HomeVestors Businesses as of
the end of our most currently completed fiscal year are attached as Exhibit F-1.
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The name, city and state, and telephone number of every franchisee who had a HomeVestors Business
terminated, canceled, not renewed, transferred or otherwise voluntarily or involuntarily ceased to do
business under a franchise agreement with us during the most recently completed fiscal year, or who has
not communicated with us within 10 weeks of the issuance date of this Disclosure Document are attached
as Exhibit F-2. If you buy this franchise, your contact information may be disclosed to other buyers when
you leave the franchise system.

Franchisees have signed confidentiality clauses during our last three fiscal years. In some circumstances,
current and former franchisees sign provisions restricting their ability to speak openly about their
experience with our System. You may wish to speak with current and former franchisees, but be aware that
not all such franchisees will be able to communicate with you.

We have created a franchise advisory board known as the Franchise Advisory Council (“FAC”). The FAC
consists of a representative group of franchisees elected by their peers who meet at least twice annually
with our management to review plans and discuss other matters of common interests. FAC members
conduct regional meetings with representative franchisees twice annually to discuss common interests and
concepts. The FAC serves in an advisory capacity and does not have authority to establish or modify our
policies. The FAC does not have an office, address, telephone number, email address or web address.

Item 21
FINANCIAL STATEMENTS

Attached as Exhibit D are audited consolidated financial statements as of December 31, 2021, 2020, and
2019 and for each of the years then ended. Also attached are our unaudited financial statements for the
period ending February 28, 2022.

Our fiscal year end is December 31.

Item 22
CONTRACTS

The following are documents you must execute:

1. Franchise Agreement — Exhibit A-1
2. State, Puerto Rico and U.S. Virgin Islands Amendments to the Franchise Agreement - Exhibit A-
2.
3. Franchise Application Form — Exhibit E
4, HomeVestors of America, Inc. Checklist — Exhibit H
S. Electronic Funds Transfer Authorization — Exhibit I
6. Form of General Release — Exhibit J
Item 23
RECEIPTS

When you receive this Disclosure Document, please have all applicants sign and return Copy 2 of the
appropriate Receipt page attached at the back of this Disclosure Document to HomeVestors of America,
Inc., 6500 Greenville Avenue, Suite 400, Dallas, Texas 75206, acknowledging your receipt of this
Disclosure Document. Please keep Copy 1 for your records.
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STATE ADDENDUMS TO DISCLOSURE DOCUMENT
CALIFORNIA

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF CALIFORNIA APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

. THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY OF ALL
PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE DELIVERED
TOGETHER WITH THE DISCLOSURE DOCUMENT.

. Neither the Franchisor, nor any person or franchise broker in Item 2 of the Disclosure Document is
subject to any currently effective order of any national securities association or national securities exchange,
as defined in the Securities Exchange Act of 1934, 15 U.S.C.A.. 78a et seq., suspending or expelling such
persons from membership in such association or exchange.

. California Business and Professions Code 20000 through 20043 provides rights to the franchisee
concerning termination, transfer or non-renewal of a franchise. If the franchise agreement contains a
provision that is inconsistent with the law, the law will control.

. The Franchise Agreement provides for termination upon bankruptcy. This provision may not be
enforceable under federal bankruptcy law. (11 U.S.C.A. Sec. 101 et seq.).

. The Franchise Agreement contains a covenant not to compete which exceeds beyond the
termination of the franchise. This provision may not be enforceable under California law.

. The Franchise Agreement contains liquidated damages provisions. Under California Civil Code
Section 1671, certain liquidated damages clauses are unenforceable in California.

. The Franchise Agreement requires binding arbitration. The arbitration will occur at Dallas, Texas
with the costs being borne as the arbitrator determines.

. Prospective franchisees are encouraged to consult private legal counsel to determine the
applicability of California and federal laws (such as Business and professions Code Section 2004.5, Code
of Civil Procedure Section 1281, and the Federal Arbitration Act) to any provisions of a franchise agreement
restriction venue to a forum outside the State of California.

. The franchise agreement requires application of the laws of Texas. This provision may not be
enforceable under California law.

. Section 31125 of the California Corporations Code requires us to give you a disclosure document,
in a form containing the information that the Commissioner may by rule or order require, before a
solicitation of a proposed material modification of an existing franchise.

. You must sign a general release if you renew or transfer your franchise. California Corporations
Code §31512 voids a waiver of your rights under the Franchise Investment Law (California Corporations
Code §§3100 through 31516). Business and Professions Code §200100 voids a waiver of your rights under
the Franchise Relations Act (Business and Professions Code §§20000 through 20043).

OUR WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA
DEPARTMENT OF BUSINESS OVERSIGHT. ANY COMPLAINTS CONCERNING THE CONTENT

State Addendums to Disclosure Document — Page 1
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OF THIS WEBSITE MAY BE DIRECTED TO THE CALIFORNIA DEPARTMENT OF BUSINESS
OVERSIGHT AT www.dbo.ca.gov.

Item 10 of the Franchise Disclosure Document is amended by the addition of the following language: “We
and our affiliates parent agree that we have/or will obtain any required permits and licenses in the state of
California to offer or provide the type of goods/services offered/listed in this Disclosure Document, and we
represent and undertake to comply with any and all such licensing requirements. We and our affiliates will
comply with all appropriate laws governing any direct financing offered by us or them to you including, if
applicable, the California finance lenders laws.”

The financial performance representation in Item 19 of the Franchise Disclosure Document does not reflect
the costs of sales, operating expenses, or other costs or expenses that must be deducted from the gross
revenue or gross sales figures to obtain your net income or profit. You should conduct an independent
investigation of the costs and expenses you will incur in operating your HomeVestors Business. Franchisees
or former franchisees, listed in the Franchise Disclosure Document, may be one source of this information.

The checklist in Exhibit H of the Franchise Disclosure Document is deleted in its entirety.

The registration of this franchise offering by the California Department of Financial Protection and
Innovation does not constitute approval, recommendation, or endorsement by the Commissioner.

ILLINOIS

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF ILLINOIS APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

Illinois law governs the agreements between the parties to this franchise.

Section 4 of the Illinois Franchise Disclosure Act provides that any provision in a franchise agreement that
designates jurisdiction or venue outside the State of Illinois is void. However, a franchise agreement may
provide for arbitration in a venue outside of Illinois.

Section 41 of the Illinois Franchise Disclosure Act provides that any condition, stipulation or provision
purporting to bind any person acquiring any franchise to waive compliance with the Illinois Franchise
Disclosure Act, or any other law of Illinois is void.

INDIANA

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF INDIANA APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

. The Indiana Deceptive Franchise Practices Law provides certain rights to the Franchisee
concerning termination, nonrenewal and other aspects of the Franchise Agreement and the Franchise
relationship.

State Addendums to Disclosure Document — Page 2
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MARYLAND
The following are amendments to the Franchise Disclosure Document for the State of Maryland:
Item 17, “Renewal, Termination, Transfer and Dispute Resolution” is amended as follows:

(a) By adding the following in the “Summary” column opposite category c., “Requirements for you to
renew or extend”:

“The general release required as a condition of renewal shall not apply to any liability under the Maryland
Franchise Registration and Disclosure Law.”

(b) By adding the following in the “Summary” column opposite category m., “Conditions for our
approval of transfer by you™:

“The general release required as a condition of sale, assignment and/or transfer shall not apply to any
liability under the Maryland Franchise Registration and Disclosure Law.”

(c) By adding the following in the “Summary” column opposite category v., “Choice of forum™:

“You may sue in Maryland for claims arising under the Maryland Franchise Registration and Disclosure
Law.”

(d) By adding the following after the table in Item 17:

“Any claims arising under the Maryland Franchise Registration and Disclosure Law must be brought within
3 years after the grant of the franchise.”

The checklist in Exhibit H of the Franchise Disclosure Document is amended to state that all representations
requiring prospective franchisees to assent to a release, estoppel or waiver of liability are not intended to
nor shall they act as a release, estoppel or waiver of any liability incurred under the Maryland Franchise
Registration and Disclosure Law.
MICHIGAN
STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF MICHIGAN APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

THIS DISCLOSURE DOCUMENT SUMMARIZES PROVISIONS OF THE FRANCHISE
AGREEMENT AND OTHER INFORMATION IN PLAIN LANGUAGE. READ THIS DISCLOSURE
DOCUMENT AND ALL AGREEMENTS CAREFULLY.

IF WE OFFER YOU A FRANCHISE, WE MUST PROVIDE THIS DISCLOSURE DOCUMENT TO
YOU BY THE EARLIEST OF:

(1) THE FIRST PERSONAL MEETING TO DISCUSS OUR FRANCHISE; OR
2) TEN BUSINESS DAYS BEFORE SIGNING OF A BINDING AGREEMENT; OR

3) TEN BUSINESS DAYS BEFORE ANY PAYMENT TO US.

State Addendums to Disclosure Document — Page 3
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YOU MUST ALSO RECEIVE A FRANCHISE AGREEMENT CONTAINING ALL MATERIAL
TERMS AT LEAST FIVE BUSINESS DAYS BEFORE YOU SIGN ANY FRANCHISE AGREEMENT.

IF WE DO NOT DELIVER THIS DISCLOSURE DOCUMENT ON TIME OR IF IT CONTAINS A
FALSE OR MISLEADING STATEMENT, OR A MATERIAL OMISSION, A VIOLATION OF
FEDERAL AND STATE LAW MAY HAVE OCCURRED AND SHOULD BE REPORTED TO THE
FEDERAL TRADE COMMISSION, WASHINGTON, D.C. 20580 AND THE OFFICE OF THE
ATTORNEY GENERAL, CONSUMER PROTECTION DIVISION, 670 LAW BLDG., LANSING,
MICHIGAN 48913.

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN
THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE ENFORCED
AGAINST YOU:

(A) A PROHIBITION ON THE RIGHT OF A FRANCHISEE TO JOIN AN ASSOCIATION OF
FRANCHISEES.

(B) A REQUIREMENT THAT A FRANCHISEE ASSENT TO A RELEASE, ASSIGNMENT,
NOVATION, WAIVER, OR ESTOPPEL WHICH DEPRIVES A FRANCHISEE OF RIGHTS AND
PROTECTIONS PROVIDED IN THIS ACT. THIS SHALL NOT PRECLUDE A FRANCHISEE, AFTER
ENTERING INTO A FRANCHISE AGREEMENT, FROM SETTLING ANY AND ALL CLAIMS.

©) A PROVISION THAT PERMITS A FRANCHISOR TO TERMINATE A FRANCHISE PRIOR
TO THE EXPIRATION OF ITS TERM EXCEPT FOR GOOD CAUSE. GOOD CAUSE SHALL
INCLUDE THE FAILURE OF THE FRANCHISEE TO COMPLY WITH ANY LAWFUL PROVISION
OF THE FRANCHISE AGREEMENT AND TO CURE SUCH FAILURE AFTER BEING GIVEN
WRITTEN NOTICE THEREOF AND A REASONABLE OPPORTUNITY, WHICH IN NO EVENT
NEED BE MORE THAN 30 DAYS, TO CURE SUCH FAILURE.

(D) A PROVISION THAT PERMITS A FRANCHISOR TO REFUSE TO RENEW A FRANCHISE
WITHOUT FAIRLY COMPENSATING THE FRANCHISEE BY REPURCHASE OR OTHER MEANS
FOR THE FAIR MARKET VALUE, AT THE TIME OF EXPIRATION, OF THE FRANCHISEE’S
INVENTORY, SUPPLIES, EQUIPMENT, FIXTURES, AND FURNISHINGS. PERSONALIZED
MATERIALS WHICH HAVE NO VALUE TO THE FRANCHISOR AND INVENTORY, SUPPLIES,
EQUIPMENT, FIXTURES, AND FURNISHINGS NOT REASONABLY REQUIRED IN THE
CONDUCT OF THE FRANCHISE BUSINESS ARE NOT SUBJECT TO COMPENSATION. THIS
SUBSECTION APPLIES ONLY IF: (i) THE TERM OF THE FRANCHISE IS LESS THAN 5 YEARS;
AND (ii) THE FRANCHISEE IS PROHIBITED BY THE FRANCHISE OR OTHER AGREEMENT
FROM CONTINUING TO CONDUCT SUBSTANTIALLY THE SAME BUSINESS UNDER
ANOTHER TRADEMARK, SERVICE MARK, TRADE NAME, LOGOTYPE, ADVERTISING, OR
OTHER COMMERCIAL SYMBOL IN THE SAME AREA SUBSEQUENT TO THE EXPIRATION OF
THE FRANCHISE OR THE FRANCHISEE DOES NOT RECEIVE AT LEAST 6 MONTHS ADVANCE
NOTICE OF FRANCHISOR’S INTENT NOT TO RENEW THE FRANCHISE.

(E) A PROVISION THAT PERMITS THE FRANCHISOR TO REFUSE TO RENEW A
FRANCHISE ON TERMS GENERALLY AVAILABLE TO OTHER FRANCHISEES OF THE SAME
CLASS OR TYPE UNDER SIMILAR CIRCUMSTANCES. THIS SECTION DOES NOT REQUIRE A
RENEWAL PROVISION.

State Addendums to Disclosure Document — Page 4
117795657v.1



F A PROVISION REQUIRING THAT ARBITRATION OR LITIGATION BE CONDUCTED
OUTSIDE THIS STATE. THIS SHALL NOT PRECLUDE THE FRANCHISEE FROM ENTERING
INTO AN AGREEMENT, AT THE TIME OF ARBITRATION, TO CONDUCT ARBITRATION AT A
LOCATION OUTSIDE THIS STATE.

Q) A PROVISION WHICH PERMITS A FRANCHISOR TO REFUSE TO PERMIT A TRANSFER
OF OWNERSHIP OF A FRANCHISE, EXCEPT FOR GOOD CAUSE. THIS SUBDIVISION DOES
NOT PREVENT A FRANCHISOR FROM EXERCISING A RIGHT OF FIRST REFUSAL TO
PURCHASE THE FRANCHISE. GOOD CAUSE SHALL INCLUDE, BUT IS NOT LIMITED TO:

(1) THE FAILURE OF THE PROPOSED TRANSFEREE TO MEET THE FRANCHISOR’S THEN
CURRENT REASONABLE QUALIFICATIONS OR STANDARDS.

(i1) THE FACT THAT THE PROPOSED TRANSFEREE IS A COMPETITOR OF THE
FRANCHISOR OR SUBFRANCHISOR.

(iii) THE UNWILLINGNESS OF THE PROPOSED TRANSFEREE TO AGREE IN WRITING TO
COMPLY WITH ALL LAWFUL OBLIGATIONS.

(iv) THE FAILURE OF THE FRANCHISEE OR PROPOSED TRANSFEREE TO PAY ANY SUMS
OWING TO THE FRANCHISOR OR TO CURE ANY DEFAULT IN THE FRANCHISE AGREEMENT
EXISTING AT THE TIME OF THE PROPOSED TRANSFER.

(H) A PROVISION THAT REQUIRES THE FRANCHISEE TO RESELL TO THE FRANCHISOR
ITEMS THAT ARE NOT UNIQUELY IDENTIFIED WITH THE FRANCHISOR. THIS SUBDIVISION
DOES NOT PROHIBIT A PROVISION THAT GRANTS TO A FRANCHISOR A RIGHT OF FIRST
REFUSAL TO PURCHASE THE ASSETS OF A FRANCHISE ON THE SAME TERMS AND
CONDITIONS AS A BONA FIDE THIRD PARTY WILLING AND ABLE TO PURCHASE THOSE
ASSETS, NOR DOES THIS SUBDIVISION PROHIBIT A PROVISION THAT GRANTS THE
FRANCHISOR THE RIGHT TO ACQUIRE THE ASSETS OF A FRANCHISE FOR THE MARKET OR
APPRAISED VALUE OF SUCH ASSETS IF THE FRANCHISEE HAS BREACHED THE LAWFUL
PROVISIONS OF THE FRANCHISE AGREEMENT AND HAS FAILED TO CURE THE BREACH IN
THE MANNER PROVIDED IN SUBDIVISION (C).

) A PROVISION WHICH PERMITS THE FRANCHISOR TO DIRECTLY OR INDIRECTLY
CONVEY, ASSIGN, OR OTHERWISE TRANSFER ITS OBLIGATIONS TO FULFILL
CONTRACTUAL OBLIGATIONS TO THE FRANCHISEE UNLESS PROVISION HAS BEEN MADE
FOR PROVIDING THE REQUIRED CONTRACTUAL SERVICES.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENDORSEMENT
BY THE ATTORNEY GENERAL.

* %k ok 3k

IF THE FRANCHISOR’S MOST RECENT FINANCIAL STATEMENTS ARE UNAUDITED AND
SHOW A NET WORTH OF LESS THAN $100,000.00, THE FRANCHISOR MUST, AT THE REQUEST
OF THE FRANCHISEE, ARRANGE FOR THE ESCROW OF INITIAL INVESTMENT AND OTHER
FUNDS PAID BY THE FRANCHISEE UNTIL THE OBLIGATIONS TO PROVIDE REAL ESTATE,
IMPROVEMENTS, EQUIPMENT, INVENTORY, TRAINING, OR OTHER ITEMS INCLUDED IN
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THE FRANCHISE OFFERING ARE FULFILLED. AT THE OPTION OF THE FRANCHISOR, A
SURETY BOND MAY BE PROVIDED IN PLACE OF ESCROW.

* %k 3k

MINNESOTA

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF MINNESOTA APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

. The following language will apply to Minnesota franchisees and will amend Item 17 of the
Disclosure Document and the Cover Page:

Minn. Stat. § 80C.21 and Minn. Rule 2860.4400J prohibit us from requiring litigation to be conducted
outside Minnesota. In addition, nothing in the Disclosure Document or agreement can abrogate or reduce
any of your rights as provided for in Minnesota Statutes, Chapter 80C, or your rights to any procedure,
forum, or remedies provided for by the laws of the jurisdiction.

. Items 17.b., c.,d., e., f., g. and h. of the Disclosure Document are modified to reflect that Minnesota
law provides franchisees with certain termination and nonrenewal rights. Minn. Stat. § 80C.14, Subds. 3,4
and 5 require, except in certain specified cases, that a franchisee be given 90 days’ notice of termination
(with 60 days to cure) and 180 days’ notice for nonrenewal of the franchise agreement.

. Item 17.1. of the Disclosure Document is amended to reflect that the liquidated damages provisions
of Section 19.B. of the Franchise Agreement are amended as to Minnesota franchisees in accordance with
Minnesota Amendment to Franchise Agreement.

. Item 17.m. is amended to reflect that the general release language is deleted in Franchise
Agreements issued to Minnesota franchisees.

NEW YORK

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF NEW YORK APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

The following information is added to the cover page of the Franchise Disclosure Document:

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE STATE
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR
SOURCES OF INFORMATION.

REGISTRATION OF THIS FRANCHISE BY NEW YORK STATE DOES NOT MEAN
THAT NEW YORK STATE RECOMMENDS IT OR HAS VERIFIED THE
INFORMATION IN THIS FRANCHISE DISCLOSURE DOCUMENT. IF YOU LEARN
THAT ANYTHING IN THE FRANCHISE DISCLOSURE DOCUMENT IS UNTRUE,
CONTACT THE FEDERAL TRADE COMMISSION AND NEW YORK STATE
DEPARTMENT OF LAW, INVESTOR PROTECTION BUREAU, 28 LIBERTY STREET,
21ST FLOOR, NEW YORK, NEW YORK 10005. THE FRANCHISOR MAY, IF IT
CHOOSES, NEGOTIATE WITH YOU ABOUT ITEMS COVERED IN THE FRANCHISE
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DISCLOSURE DOCUMENT. HOWEVER, THE FRANCHISOR CANNOT USE THE
NEGOTIATING PROCESS TO PREVAIL UPON A PROSPECTIVE FRANCHISEE TO
ACCEPT TERMS WHICH ARE LESS FAVORABLE THAN THOSE SET FORTH IN
THIS FRANCHISE DISCLOSURE DOCUMENT.

The following is added at the end of Item 3:

Except as provided above, with regard to the franchisor, its predecessor, a person identified in Item 2, or
an affiliate offering franchises under the franchisor’s principal trademark:

A. No such party has an administrative, criminal or civil action pending against that person alleging:
a felony, a violation of a franchise, antitrust, or securities law, fraud, embezzlement, fraudulent
conversion, misappropriation of property, unfair or deceptive practices, or comparable civil or
misdemeanor allegations.

B. No such party has pending actions, other than routine litigation incidental to the business,
which are significant in the context of the number of franchisees and the size, nature or
financial condition of the franchise system or its business operations.

C. No such party has been convicted of a felony or pleaded nolo contendere to a felony charge
or, within the 10 year period immediately preceding the application for registration, has been
convicted of or pleaded nolo contendere to a misdemeanor charge or has been the subject of a
civil action alleging: violation of a franchise, antifraud, or securities law; fraud; embezzlement;
fraudulent conversion or misappropriation of property; or unfair or deceptive practices or
comparable allegations.

D. No such party is subject to a currently effective injunctive or restrictive order or decree relating
to the franchise, or under a Federal, State, or Canadian franchise, securities, antitrust, trade regulation
or trade practice law, resulting from a concluded or pending action or proceeding brought by a public
agency; or is subject to any currently effective order of any national securities association or national
securities exchange, as defined in the Securities and Exchange Act of 1934, suspending or expelling
such person from membership in such association or exchange; or is subject to a currently effective
injunctive or restrictive order relating to any other business activity as a result of an action brought
by a public agency or department, including, without limitation, actions affecting a license as a real
estate broker or sales agent.

The following is added to the end of Item 4:

Except as provided above, neither the franchisor, its affiliate, its predecessor, officers, or general
partner during the 10-year period immediately before the date of the offering circular: (a) filed as
debtor (or had filed against it) a petition to start an action under the U.S. Bankruptcy Code; (b)
obtained a discharge of its debts under the bankruptcy code; or (c) was a principal officer of a
company or a general partner in a partnership that either filed as a debtor (or had filed against it) a
petition to start an action under the U.S. Bankruptcy Code or that obtained a discharge of its debts
under the U.S. Bankruptcy Code during or within 1 year after that officer or general partner of the
franchisor held this position in the company or partnership.
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The following is added to the end of Item 5:

The initial franchise fee constitutes part of our general operating funds and will be used as such in
our discretion.

The following is added to the end of the “Summary” sections of Item 17(c), titled “Requirements for
franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor approval of
transfer”:

However, to the extent required by applicable law, all rights you enjoy and any causes of action
arising in your favor from the provisions of Article 33 of the General Business Law of the State of
New York and the regulations issued thereunder shall remain in force; it being the intent of this
proviso that the non-waiver provisions of General Business Law Sections 687.4 and 687.5 be
satisfied.

The following language replaces the “Summary” section of Item 17(d), titled “Termination by
franchisee”:

You may terminate the agreement on any grounds available by law.

The following is added to the end of the “Summary” section of Item 17(j), titled “Assignment of contract
by franchisor”:

However, no assignment will be made except to an assignee who in good faith and judgment of the
franchisor, is willing and financially able to assume the franchisor’s obligations under the Franchise
Agreement.

The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice of forum”, and
Item 17(w), titled “Choice of law”:

The foregoing choice of law should not be considered a waiver of any right conferred upon the

franchisor or upon the franchisee by Article 33 of the General Business Law of the State of New
York.

NORTH DAKOTA

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF NORTH DAKOTA APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

. Applicable law provisions of the Franchise Agreement are amended as to North Dakota franchises.

. The damages provisions of Section 19.B. of the Franchise Agreement are amended as to North
Dakota franchisees.

. Item 17(c) of the Disclosure Document and Section 17 of the Franchise Agreement are hereby
amended to indicate that a franchisee shall not be required to sign a general release.

. Item 17(i) of the Disclosure Document, Section 19 of the Franchise Agreement requires the
franchisee to consent to termination or liquidated damages. Since the Commissioner has determined this to
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be unfair, unjust and inequitable within the intent of Section 51-19-09 of the North Dakota Franchise
Investment Law, these provisions are hereby deleted in each place they appear in the Disclosure Document
and Franchise Agreement used in North Dakota.

. Covenants not to compete are generally considered unenforceable in the State of North Dakota, in
accordance with Section 51-19-09 of the North Dakota Franchise Investment Law. Item 17(r) of the
Disclosure Document, Section 19.E of the Franchise Agreement are amended accordingly.

. Item 17(u) of the Disclosure Document and Section 21 of the Franchise Agreement are amended
to provide that arbitration or mediation disputes shall be held at a site that is agreeable to all parties.

. Item 17(v) of the Disclosure Document and Section 21.1 of the Franchise Agreement which require
jurisdiction of courts in the State of Texas are deleted.

. Item 17(w) of the Disclosure Document and Section 21.H of the Franchise Agreement are amended
to indicate that the agreements are to be construed according to the laws of the State of North Dakota.

. The provisions of Section 21.J of the Franchise Agreement which require a franchisee to consent
to (1) a waiver of trial by jury and (2) a waiver of exemplary and punitive damages are contrary to Section
51-19-09 of the North Dakota Franchise Investment Law and are hereby deleted.

. The provisions of Section 21.L of the Franchise Agreement which require a franchisee to consent
to a limitation of claims are hereby amended to state that the statute of limitations under North Dakota law
applies.

. The Commissioner has held that franchise agreements, which specify that they are to be governed
by the laws of a state other than North Dakota, are unfair, unjust or inequitable within the intent of Section
51-19-09 of the North Dakota Franchise Investment Law. Therefore, this provision is hereby modified by
replacing the word “Texas” with the words “North Dakota”.

RHODE ISLAND

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF RHODE ISLAND APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

The following language will apply to Disclosure Documents issued in Rhode Island and be attached by
addendum to Franchise Agreements issued in the state of Rhode Island:

. If any of the provisions of this Disclosure Document (Risk Factor 1., Cover Page, and Item 17w)
are inconsistent with §19-28.1-14 of the Rhode Island Franchise Investment Act, which states that a
provision in an agreement restricting jurisdiction or venue to a forum outside Rhode Island or requiring the
application of the laws of another state is void with respect to a claim otherwise enforceable under this Act,
then said Rhode Island law will apply.

VIRGINIA
STATUTORY AND REGULATORY PROVISIONS AND

REQUIREMENTS OF THE STATE OF VIRGINIA RETAIL FRANCHISING ACT
APPLICABLE TO THE FRANCHISE DISCLOSURE DOCUMENT
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Virginia Administrative Code, Title 21, Chapter 110, Sections 5-110-10 through 5-110-90 (the “Act”)
provides rights to the franchisee concerning termination or nonrenewal of a franchise. If the Act applies
and the franchise agreement is inconsistent with the Act, the Act will control.

WASHINGTON

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF WASHINGTON APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

The following language will be attached by addendum to Franchise Agreements issued in the state of
Washington:

. RCW 19.100.180 may supersede the franchise agreement in your relationship with the franchisor
including the areas of termination and renewal of your franchise. There may also be court decisions which
may supersede the franchise agreement in your relationship with the franchisor including the areas of
termination and renewal of your franchise.

. In any arbitration or mediation involving a franchise purchased in Washington, the arbitration or
mediation site will be either in the state of Washington, or in a place mutually agreed upon at the time of
the arbitration or mediation, or as determined by the arbitrator or mediator at the time of arbitration or
mediation. In addition, if litigation is not precluded by the franchise agreement, a franchisee may bring an
action or proceeding arising out of or in connection with the sale of franchises, or a violation of the
Washington Franchise Investment Protection Act, in Washington.

. A release or waiver of rights executed by a franchisee may not include rights under the Washington
Franchise Investment Protection Act or any rule or order thereunder except when executed pursuant to a
negotiated settlement after the agreement is in effect and where the parties are represented by independent
counsel. Provisions such as those which unreasonably restrict or limit the statute of limitations period for
claims under the Act, or rights or remedies under the Act such as a right to a jury trial, may not be
enforceable.

. Transfer fees are collectable to the extent that they reflect the franchisor’s reasonable estimated or
actual costs in effecting a transfer.

. Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against an
employee, including an employee of a franchisee, unless the employee’s earnings from the party seeking
enforcement, when annualized, exceed $100,000 per year (an amount that will be adjusted annually for
inflation). In addition, a noncompetition covenant is void and unenforceable against an independent
contractor of a franchisee under RCW 49.62.030 unless the independent contractor’s earnings from the
party seeking enforcement, when annualized, exceed $250,000 per year (an amount that will be adjusted
annually for inflation). As a result, any provisions contained in the franchise agreement or elsewhere that
conflict with these limitations are void and unenforceable in Washington.

. RCW 49.62.060 prohibits a franchisor from restricting, restraining, or prohibiting a franchisee from
(i) soliciting or hiring any employee of a franchisee of the same franchisor or (ii) soliciting or hiring any
employee of the franchisor. As a result, any such provisions contained in the franchise agreement or
elsewhere are void and unenforceable in Washington.

The franchisor uses the services of franchise brokers to assist it in selling franchises. A franchise broker
represents the franchisor and is paid a fee for referring prospects to the franchisor and/or selling the
franchise. Do not rely only on the information provided by a franchise broker about a franchise. Do your
own investigation by contacting the franchisor’s current and former franchisees to ask them about their
experience with the franchisor.
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WISCONSIN

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE STATE OF WISCONSIN APPLICABLE TO THE
FRANCHISE DISCLOSURE DOCUMENT

The following will apply to Disclosure Documents issued in the state of Wisconsin:

. The Wisconsin Fair Dealership Act, Wisconsin Statutes, Chapter 135, may apply to and govern the
provisions of franchise Disclosure Documents issued in Wisconsin.

. The Act’s requirements, including the requirements that, in certain circumstances, a franchisee
receives ninety (90) days’ notice of termination, cancellation, nonrenewal or substantial change in
competitive circumstances, and sixty (60) days to remedy claimed deficiencies, may supersede the
requirements of the Franchise Agreement, to the extent that they may be inconsistent with the Act’s
requirements.
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PUERTO RICO AND U.S. VIRGIN ISLANDS
ADDENDUMS TO DISCLOSURE DOCUMENT

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF PUERTO RICO APPLICABLE TO
THE FRANCHISE DISCLOSURE DOCUMENT

The following language will apply to Disclosure Documents issued in Puerto Rico:

“If you are required to withhold taxes on amounts payable to us under the Franchise Agreement,
or if we are otherwise liable for any taxes with respect to payments made under the Franchise
Agreement, you must indemnify us for (i) the full amount by which such taxes withheld or
otherwise imposed exceeds the amount of such taxes that we (or our affiliates) credit against our
U.S. federal income tax liability for the year of receipt of the related payments pursuant to the
provisions of applicable law, and (ii) any other liability (including penalties, interest and expenses)
arising from or concerning the payment of such taxes.”

STATUTORY AND REGULATORY PROVISIONS AND
REQUIREMENTS OF THE U.S. VIRGIN ISLANDS
APPLICABLE TO THE FRANCHISE DISCLOSURE DOCUMENT

The following language will apply to Disclosure Documents issued in the U.S. Virgin Islands:

“If you are required to withhold taxes on amounts payable to us under the Franchise Agreement,
or if we are otherwise liable for any taxes with respect to payments made under the Franchise
Agreement, you must indemnify us for (i) the full amount by which such taxes withheld or
otherwise imposed exceeds the amount of such taxes that we (or our affiliates) credit against our
U.S. federal income tax liability for the year of receipt of the related payments pursuant to the
provisions of applicable law, and (ii) any other liability (including penalties, interest and expenses)
arising from or concerning the payment of such taxes.”

Virgin Islands Code, Title 12A, Chapter 2, Subchapter 111, Section 131 requires that a franchisee be given
at least 120 days’ notice of termination, cancellation or nonrenewal of the franchise agreement.
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EXHIBIT A-1 TO THE DISCLOSURE DOCUMENT

FRANCHISE AGREEMENT
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HOMEVESTORS OF AMERICA, INC.

FRANCHISE AGREEMENT

Franchisee:

Owner(s):

Date:

Principal Business
Address:

Initial Franchise Fee: $

Franchise Type:

Receipt Date of Franchise Disclosure Document dated April 13, 2022:

Delivery Date of Completed Copy of this Agreement:

HOMEVESTORS OF AMERICA, INC.
STD 2022 FA
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HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT

THIS FRANCHISE AGREEMENT (this “Agreement”) is made and entered into as of the date set
forth on the cover page of this Agreement (the “Effective Date”), by and between HomeVestors
of America, Inc., a Delaware corporation, with its principal business address at 6500 Greenville
Avenue, Suite 400, Dallas, Texas 75206 (referred to in this Agreement as “we,” “us,” “our” or
“Franchisor”) and the entity or person set forth as the Franchisee on the cover page of this
Agreement, with such entity’s or person’s principal business address as listed on the cover page
of this Agreement (referred to in this Agreement as “you,” “your” or “Franchisee”).

RECITALS:

We have the right to use and license the use of a system (the “System”) for the establishment and
operation of a business of buying and selling residential and commercial real properties, furnishing
certain mortgage services and other services to residential and commercial property buyers (the
“Products and Services”) under the Licensed Marks (as defined below) (“HomeVestors
Business”). We offer an associate franchise (“Associate Franchise”) and a full franchise (“Full
Franchise”). A Full Franchise has a higher initial franchise fee and generally lower ongoing fees
than an Associate Franchise, each of which may be operated on a full-time or part-time basis.

Distinguishing characteristics of the System include, without limitation, distinctive business
formats, management and financial controls; training and assistance, advertising and marketing
programs, and uniform methods, procedures, standards and specifications for operation, all of
which we may improve, further develop or otherwise modify.

The System is identified by certain trade names, service marks, trademarks, logos, emblems and
indicia of origin, including, without limitation, the mark HOMEVESTORS® and associated logos,
which have acquired and continue to acquire goodwill, and such other trade names, service marks,
trademarks, logos, copyrights, emblems and indicia of origin as are now designated, and/or we
hereafter designate in writing for use in connection with the System (collectively, the “Licensed
Marks”).

You wish to obtain the right to use the System for the operation of a HomeVestors Business in the
geographic area specified in Attachment 1 to this Agreement (the “Territory”), as well as to receive
the training and other assistance we provide, and you acknowledge the importance of operating
the HomeVestors Business and offering the Products and Services in conformity with our System.

We wish to grant you a franchise for the operation of a HomeVestors Business upon the terms and
conditions set forth in this Agreement.

NOW, THEREFORE, in consideration of the mutual undertakings and commitments set forth in
this Agreement, the receipt and sufficiency of which are hereby acknowledged, you and we do
hereby agree, intending to be legally bound, as follows:

123808369v.1



1. GRANT OF FRANCHISE: TERM

Subject to the provisions contained in this Agreement, we grant you a non-exclusive franchise in
the type set forth on the cover page of this Agreement (the “Franchise™) to own and operate a
HomeVestors Business in the Territory, and to use the Licensed Marks and the System, for a term
commencing on the Effective Date and expiring five years from the Effective Date. The
termination or expiration of this Agreement constitutes a termination or expiration of the
Franchise.

Notwithstanding the above, we (on behalf of ourselves and our affiliates), retain the right, in our
sole discretion, and without granting any rights to you (a) to operate, or to grant other persons the
right and license to operate HomeVestors Businesses in territories and on conditions we deem
appropriate and to sell and distribute the Products and Services or any other products or services,
anywhere in the world; (b)to sell the Products and Services authorized for HomeVestors
Businesses under the Licensed Marks, through dissimilar channels of distribution, including,
without limitation, by electronic means such as the Internet, and by Web sites we establish,
pursuant to conditions we deem appropriate; (c) to advertise the System over the Internet and to
create, operate, and modify or discontinue the use of the Web site using the Licensed Marks; (d) to
develop, distribute, sell and/or provide any other product or service or own or operate any other
business under the Licensed Marks or any other trademark.

2. TERRITORY

A. DESCRIPTION OF TERRITORY

You must devote your best efforts to promote the sale of the Products and Services throughout the
Territory. You may not, without our prior written consent, market or solicit the Products and
Services outside the Territory or advertise or solicit for the purchase of real properties outside the
Territory. Placing a yard sign on a property owned by you outside of the Territory that advertises
that property for sale is permitted so long as you did not purchase the property through the use of
advertising prohibited by this Agreement or written policies established by us and given to you.
Franchisees in another territory may be given temporary rights to advertise in the Territory, and
participate in any Advertising Council in the Territory at our sole discretion.

You may change the geographic area in the Territory only with our prior written approval and the
payment of a $1,000 administrative territory change fee. We may change this fee upon 30 days’
written notice to you. We may modify the geographic area specified in Attachment 1 to this
Agreement provided that a majority of the HomeVestors Businesses then operating in the Territory
consent to the modification of the geographic area for their HomeVestors Business.

The Territory is not exclusive to you for any purpose. We may have granted, or may in the future
grant, franchises for the operation of other HomeVestors Businesses within the Territory on terms
we, in our sole discretion, deem appropriate. We have the right to sell any of the Products and
Services in the Territory.
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B. RESERVATION OF RIGHTS

We (on our own behalf and on behalf of our affiliates) retain all rights with respect to HomeVestors
Businesses, the Marks, the sale and/or distribution of the Products and Services or any other
products and services, anywhere in the world, including: (1) the right to develop, distribute, sell
and/or provide Products and Services through any channel of distribution under or in association
with the Licensed Marks or any other trademark; (2) the right to develop, distribute, sell and/or
provide any other product or service or own or operate any other business under the Licensed
Marks or any other trademark.

3. PROMOTION OF THE HOMEVESTORS BUSINESS

You shall at all times faithfully, honestly and diligently perform your obligations, continuously
exert your best efforts to promote and enhance the HomeVestors Business throughout the entire
Territory, and not engage in any other business or activity that conflicts with your obligations to
operate the HomeVestors Business in compliance with this Agreement. Furthermore, you shall not
take any action or engage in any conduct that could result in reputational harm or damage to the
System or HomeVestors Businesses. We have the right to determine in our sole discretion whether
any action or conduct could result in reputational harm or damage to the System or HomeVestors
Businesses.

4. REQUIREMENTS FOR OPENING AND OPERATING HOMEVESTORS
BUSINESS

A. COMPLIANCE WITH STATE AND LOCAL LICENSING

You shall operate your HomeVestors Business in strict compliance with all federal, state and local
laws, rules and regulations, including without limitation, state and local real estate broker’s
licensing laws and regulations, state and local mortgage broker’s licensing laws and regulations,
state and local contractor’s licensing laws and regulations, state and local laws and regulations
pertaining to the advertising of real properties, usury laws, and all applicable wage, hour and other
laws and regulations of federal, state or local governments. Such laws, rules, regulations,
ordinances and orders vary from jurisdiction to jurisdiction and may be amended or implemented
or interpreted in a different manner from time to time. It is your sole responsibility to apprise
yourself of the existence and requirements of all such laws, rules, regulations, ordinances and
orders, and to adhere to them at all times during the term of this Agreement. You shall obtain and
keep in good standing all necessary licenses, permits or other required forms of governmental
approval required of franchisees to offer and sell those Products and Services that are a part of the
HomeVestors Business or that may, in the future, be made a part of the System. You shall
determine whether state or local licensing requirements are required as a prerequisite to operating
your HomeVestors Business, including, without limitation, real estate broker’s licensing, mortgage
broker’s licensing or contractor’s licensing. Failure to comply with all federal, state and local laws,
rules and regulations could result in termination of this Agreement.

B. OFFICE

You may operate the HomeVestors Business from your home or from an office selected by you
and approved by us and located in the Territory (your “Office”). If your Office will be located
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outside of your home, you must obtain a suitable site for the location of your Office, and submit
for our review photographs, maps, and other written documentation regarding the location,
signage, restrictions and requirements, total square footage and layout of the office space, which
is subject to our written approval, as a prerequisite to your entering into a lease or purchase
agreement for the real estate location of your Office. You assume all costs, liabilities, expenses
and responsibilities for locating, obtaining and developing the site for your Office. You may
relocate your Office to another location in the Territory only with our prior written approval. The
first relocation during the term of this Agreement is free of charge, provided, however, any
subsequent relocation will require a payment of a $750 administrative office relocation fee.

We consider the following factors in giving or withholding approval to Office locations: visibility,
square footage, zoning for exterior signage, location within the Territory, and suitability for client
meetings. Unless located in your home, your Office must be located in an acceptable commercial
location such as a strip shopping center, commercial office building or other appropriate
commercial business location.

You may open a second office (“Second Office’”) within the Territory upon 30 days’ written notice
to us and subject to our approval. The Second Office will be subject to all the same terms,
conditions and requirements as your Office.

If your Office is not used exclusively for the operation of the HomeVestors Business, the
HomeVestors Business must be segregated from all other activities conducted at your Office so as
to be clearly operated independently from all other activities. If your Office is located outside of
your home, your Office must be identified by approved signage and be equipped with good quality
furniture and furnishings. Your Office must also be equipped with a telephone, Internet access,
scanner and a personal computer, smart phone and/or tablet that meets our specifications. You
must maintain the condition and appearance of your Office in accordance with the specifications
and standards that we require.

C. TELEPHONE NUMBER

You must obtain a voice telephone number for the operation of the HomeVestors Business. All
telephone numbers used in the HomeVestors Business must be identified on a Telephone Numbers
Assignment (defined below) that you must deliver to us. Upon termination or expiration of this
Agreement, you must cease using the telephone numbers. In no event shall you use the telephone
numbers for any other business. You must promptly notify us if you obtain additional or substitute
telephone numbers for the HomeVestors Business, and all additional or substitute telephone
numbers shall be subject to this Agreement. Failure to notify us of any such additional or substitute
telephone numbers will be considered a material breach of this Agreement. You must immediately
take all actions necessary to transfer any telephone numbers and any telephone directory listings
associated with the HomeVestors Business or the Licensed Marks to us. You acknowledge that,
as between us and you, we have the sole right to and interest in all telephone numbers and directory
listings associated with the HomeVestors Business or the Marks. Concurrently with the execution
of this Agreement, you must execute and deliver the form of assignment of telephone numbers and
listings (the “Telephone Number Assignment”) required by the applicable local telephone
company or, if the local telephone company has no form, our current blank assignment form
attached to this Agreement as Attachment 2. You acknowledge and agree that the telephone
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company and all listing agencies may accept this Agreement and/or the Telephone Number
Assignment as conclusive evidence of our exclusive right in the telephone numbers and directory
listings and its authority to direct their transfer or disconnect.

Upon termination or expiration of this Agreement (without renewal or extension), we have the
right and are empowered to effectuate the Telephone Number Assignment and, in that event, you
have no further right, title or interest in the telephone numbers and listings but remain liable to the
telephone company for all charges and fees owing to the telephone company on or before the
effective date of the assignment.

You agree and acknowledge that as between us and you, upon termination or expiration of this
Agreement, you appoint us as your true and lawful attorney-in-fact to direct the telephone company
to assign same to us, and execute all documents and take actions necessary to effectuate the
assignment. In that event, you must immediately notify the telephone company to assign the
telephone numbers and listings to us. If you fail to promptly direct the telephone company to assign
the telephone numbers and listings to us, we can direct the telephone company to effectuate the
Telephone Number Assignment. The parties agree that the telephone company may accept our
written direction, this Agreement or the Telephone Number Assignment as conclusive proof of our
exclusive rights in and to the telephone numbers and listings upon termination or expiration and
that assignment is made automatically and effective immediately upon the telephone company’s
receipt of notice from us or you. The parties further agree that if the telephone company requires
that the parties execute the telephone company’s assignment forms or other documentation at the
time of termination or expiration of this Agreement, our execution of these forms or documentation
on your behalf effectuate your consent and agreement to the assignment. The parties agree that at
any time after the Effective Date, they will perform all acts and execute and deliver all documents
necessary to accomplish the assignment described and the Telephone Number Assignment upon
termination or expiration of this Agreement.

D. BUSINESS OPENING

You may not begin operating the HomeVestors Business until: (1) if your Office is located outside
of your home, we have approved your Office location in writing; (2) you have obtained all licenses
necessary to operate the HomeVestors Business and, upon request, have provided to us copies of
such licenses or evidence that you are not required to have a particular license; (3) you have
obtained a voice telephone number and delivered to us the Telephone Number Assignment
described in Section 4.C; (4) you have paid us all amounts then due; and (5) you have completed
training to our satisfaction. Subject to the above requirements, you must begin operating the
HomeVestors Business after the successful completion of our training program by you or your
managing owner.

E. WEB SITE

You may not utilize an Internet location or a Web site using our Licensed Marks or for the purpose
of buying and selling real estate, without our written consent. You acknowledge and agree that
you shall not, at any time, use the Licensed Marks or otherwise promote your HomeVestors
Business through the use of social media and/or networking Web sites including but not limited to
any Facebook, LinkedIn, Instagram, and/or Pinterest pages, YouTube videos and/or Twitter
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accounts, unless you receive our prior written approval in accordance with the Manual (as defined
below).

F. TAKING TITLE TO PROPERTIES

You must take title to property, purchase property, sell property and obtain funding by loans on
property in your franchise entity name, unless we grant written permission for title to be taken in
another name.

S. FEES

A. INITIAL FRANCHISE FEE

You must pay us the initial franchise fee in the amount set forth on the cover page of this
Agreement. The initial franchise fee is in partial consideration of the administrative and other
expenses incurred by us in granting the franchise and for lost or deferred opportunity to grant such
franchises to other parties, and is nonrefundable when paid in accordance with the provisions
hereof.

If you have an Associate Franchise you may, subject to the terms and conditions set forth herein,
upgrade your Associate Franchise to a Full Franchise. You may only upgrade if we are then
offering Full Franchises for HomeVestors Businesses in the Territory and you (and each of your
owners) (1) have substantially complied with this Agreement during its term, (ii) agree to modify
the HomeVestors Business as we require to bring it into compliance with our Systems and
Standards then applicable for HomeVestors Businesses and (iii) are current in all amounts owed
to us and our affiliates. The fee payable to upgrade to a Full Franchise is the then-current initial
franchise fee for a Full Franchise, less (a) the amount you paid to us as an initial franchise fee for
the Associate Franchise, and (b) any credit you have accrued from the payment to us of the
Associate Royalty Fee (described in Section 5.N), but not less than $0.00. You must give us at
least 30 days’ advance written notice of your intention to upgrade your Associate Franchise to a
Full Franchise. Any properties in your inventory on the date of such upgrade will be subject to all
fees related to an Associate Franchise, as described herein. Any properties closed on or after the
date of such upgrade will be subject to all fees related to a Full Franchise, as described herein.

B. MONTHLY FEE

In exchange for the rights granted hereunder, you must pay us a monthly fee of $379 (the “Monthly
Fee”). The Monthly Fee is due on the last day of each month, commencing the first full month
following your completion of our initial training program. You agree that we have the right to
withdraw the Monthly Fee from your designated bank account each month by electronic funds
transfer (“EFT”). Upon execution of this Agreement and at any time thereafter at our request, you
shall execute and deliver such documents and forms as we deem necessary to process EFTs from
your designated bank account for the payment of the Monthly Fee. Should your bank for any
reason not honor any EFT, you shall be responsible for the payment of the Monthly Fee plus a
service charge applied by us and the bank, if any. You shall at all times maintain in the designated
bank account funds sufficient to pay all Monthly Fees when due. We may, in our sole discretion,
require you to pay Monthly Fees directly to us in lieu of EFT.
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The Monthly Fee is waived in each month you report a Purchase Transaction or Assignment
Transaction and pay the applicable Transaction Fee.

C. TRANSACTION FEE

You must pay us a transaction fee (the “Transaction Fee”) for each Transaction in the amount and
on the date as specified below based on your current level (each a “Level”’) determined as follows.

Level 1:  You do not meet the requirements for Level 2

Level 2:  During the term of this Agreement you have closed either (i) more than 10 Sale
Transactions, Hold Transactions or Assignment Transactions (collectively,
“Qualifying Transactions”) or (ii) Qualifying Transactions for which the
aggregate Sales Prices (“Aggregate Sales”) exceeds $1,000,000, but you do not
meet the requirements for Level 3

Level 3: During the term of this Agreement you have closed either (i) more than 20
Qualifying Transactions or (ii) Qualifying Transactions for which Aggregate
Sales exceed $2,000,000, but you do not meet the requirements for Level 4

Level 4:  During your current anniversary year you have closed either (i) more than 30
Qualifying Transactions or (ii) Qualifying Transactions for which Aggregate
Sales exceed $3,000,000, but you do not meet the requirements for Level 5

Level 5: During your current anniversary year you have closed either (i) more than 40
Qualifying Transactions or (ii) Qualifying Transactions for which Aggregate
Sales exceed $4,000,000, but you do not meet the requirements for Level 6

Level 6:  During your current anniversary year you have closed Qualifying Transactions
for which Aggregate Sales exceed $5,500,000

Levels 1, 2 and 3 are based on Qualifying Transactions and Aggregate Sales during the term of
this Agreement. Once you achieve Level 2 or 3, you will not be demoted to a lower Level.

Levels 4, 5 and 6 are based on Qualifying Transactions and Aggregate Sales during an anniversary
year. Once you achieve Level 4, 5 or 6, (i) you will not be demoted to a lower Level during the
anniversary year in which you achieve that Level and (ii) the starting Level for each anniversary
year thereafter will be the ending Level for the prior anniversary year (without giving effect to the
starting Level for the prior anniversary year), provided, however, that you will not be demoted
more than one Level during any subsequent anniversary year. For example, if you have Aggregate
Sales of $3,500,000 in your second anniversary year, you will have achieved Level 4 during your
second anniversary year, and you will begin your third anniversary year at Level 4. If you then
have Aggregate Sales of $2,500,000 in your third anniversary year, you will remain at Level 4
during your third anniversary year, but you will begin your fourth anniversary year at Level 3.
Likewise, if you then have Aggregate Sales of $4,500,000 in your third anniversary year, you will
have achieved Level 5 during your third anniversary year, and you will begin your fourth
anniversary year at Level 5.
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If we reduce a Transaction Fee on a Transaction for any reason, we will make a corresponding
adjustment to the Sales Price and Qualifying Transactions for purposes of determining your Level
(e.g., if we reduce the Transaction Fee by 50% on an Assignment Transaction between you and
another franchisee, for purposes of determining your level the Sales Price for such Transaction
will be reduced by 50% and it will count as one-half (1/2) of a Qualifying Transaction).

Notwithstanding anything to the contrary contained in this Agreement, if you are in default of this
Agreement, including without limitation failure to spend the minimum amount required for
advertising, we may, in our sole discretion, demote you to a lower Level for so long as you remain
in default of this Agreement.

Transaction Fee Schedule

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6

Percentage of the
Sales Price 3.0% 2.0% 1.5% 1.25% 1.0% 0.80%

(1) Purchase Transactions. The Transaction Fee for each Purchase Transaction
is $500 for each Level and is payable on the closing of the Purchase Transaction. A
“Purchase Transaction” means the acquisition by you or a Covered Person of an Interest in
real property.

(2) Assignment Transactions. The Transaction Fee for each Assignment
Transaction is the greater of (a) $500 or (b) the lesser of (i) the amount determined in
accordance with the Transaction Fee Schedule or (ii) 10% of the amount payable to you or
a Covered Person for (x) assigning the contract rights to purchase the applicable property,
(y) referring the acquisition of such property, or (z) acting as a broker for the buyer or seller
of such property (if the amount payable for acting as a broker is in excess of the normal
real estate commission for your Territory, not to exceed 3% of the contract sales price if
you represent the buyer or seller, or 6% of the contract sales price if you represent both the
buyer and seller), and is payable on the closing of the Assignment Transaction. An
“Assignment Transaction” means the acquisition of an Interest in real property by a person
to whom you or a Covered Person either (A) assigned the rights to acquire such property,
(B) referred the acquisition of such property, or (C) acted as a broker for such property,
and the “Sales Price” for each Assignment Transaction is the sum of (I) the contract sales
price as shown on lines 101 and 401 of the HUD-1 Settlement Statement for such
Assignment Transaction plus (II) the amount payable to you or a Covered Person as
described in clause (b)(ii) above as shown on the HUD-1 Settlement Statement for such
Assignment Transaction. For example, (1) if you agree to purchase a property for $50,000,
and you sell the property contract rights to a third party for $10,000, then the Sales Price
on which the Transaction Fee is based will be $60,000 and (2) if you verbally agree to
purchase a property for $50,000, and you refer the property to a third party who agrees to
purchase the property for $50,000 and pay you a broker fee of $10,000, then the Sales Price
on which the Transaction Fee is based will be $60,000.
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3) Sale Transactions. The Transaction Fee for each Sale Transaction is the
amount determined in accordance with the Transaction Fee Schedule, less the amount of
the Transaction Fee paid on the Purchase Transaction for the applicable property, and is
payable on the closing of the Sale Transaction. A “Sale Transaction” means the sale by you
or a Covered Person of an Interest in real property and the “Sales Price” for each Sale
Transaction is the contract sales price as shown on lines 101 and 401 of the HUD-1
Settlement Statement for such Sale Transaction.

4) Hold Transactions. The Transaction Fee for each Hold Transaction is the
amount determined in accordance with the Transaction Fee Schedule, less the amount of
the Transaction Fee paid on the Purchase Transaction for the applicable property, and is
payable on the occurrence of the Hold Transaction. A “Hold Transaction” means any of
the following, without duplication: (a) you have leased a property in your portfolio, (b) you
have obtained financing with a maturity exceeding one year on a property in your portfolio,
(c) you have not completed a Sale Transaction on a property in your portfolio within six
months after the date you acquired such property or (d) this Agreement terminates or
expires and you have properties in your portfolio, and the deemed “Sale Price” for each
Hold Transaction is 85% of the after repaired value of the property based on the report you
submitted to us in connection with the purchase of the property, or such other amount as
we may determine in our sole discretion based on an appraisal or comparative market
analysis.

(%) Delayed Sale Transactions. The Transaction Fee for each Delayed Sale
Transaction is the amount determined in accordance with the Transaction Fee Schedule,
less the sum of (a) the amount of the Transaction Fee paid on the Purchase Transaction for
the applicable property and (b) the amount of the Transaction Fee paid on the Hold
Transaction for the applicable property, and is payable on the closing of the Delayed Sale
Transaction. A “Delayed Sale Transaction” means the sale by you or a Covered Person of
an Interest in real property that has previously become a Hold Transaction and is sold
within one year of becoming a Hold Transaction. The “Sales Price” for each Delayed Sale
Transaction is the contract sales price as shown on lines 101 and 401 of the HUD-1
Settlement Statement for such Delayed Sale Transaction.

You must provide us with a report, using the form designated by us from time to time, within three
business days after you or a Covered Person enters into a contract or agreement of any kind to
acquire or sell any Interest in any real property. The content of that report shall be as we specify
from time to time. A copy of the HUD-1 Settlement Statement must be provided to us at the closing
of each Transaction (other than a Hold Transaction), and the applicable Transaction Fee must be
listed on the HUD-1 Settlement Statement and be payable to us directly from the title company or
real estate closing attorney.

As used in Agreement, the following initially capitalized terms have the following meanings.
“Transaction” means each of a Purchase Transaction, Sale Transaction, Hold Transaction,
Assignment Transaction and Delayed Sale Transaction. “Covered Person” means any Person who
(1) is an owner, officer, manager or director of you, (ii) is owned by or under common ownership
with you or any of your owners or (iii) received Property Information from or through you or
another Covered Person concerning the property in question. “Person” means any natural person,
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corporation, limited liability company, general or limited partnership or any other type of
partnership, trust, or any other type of entity recognized as an entity under applicable law.
“Interest” in real property means either a fee simple title, or beneficial title, or any right to acquire,
or an option to acquire, or any interest conveyed under a contract for deed, or any right to acquire
coupled with a leasehold, or any other interest of any kind that is intended to transfer title to the
property or grant a right to cause title to be transferred at any future date or upon the occurrence
of any condition. “Property Information” means any information concerning real property that
arises by or through the HomeVestors Business or in association with the Licensed Marks, or any
information concerning real property that is acquired by your employees in the course of their
employment; or any information concerning real property acquired by you or any of your owners,
officers, or directors from any source.

If a Transaction Fee is not paid or a report is not filed when due, or if the Transaction Fee (other
than for a Hold Transaction) is not paid directly to us from the title company or real estate closing
attorney, it will be subject to a late fee. In addition, your failure to pay a Transaction Fee or timely
file any report is a breach of a material provision of this Agreement and constitutes good cause for
termination of this Agreement that is not subject to cure.

D. INTEREST ON LATE PAYMENTS

All amounts that you owe us will bear interest after their due date at the rate of 1'% per month or
the highest contract rate of interest permitted by law, whichever is less. You acknowledge that this
Subsection D does not constitute our agreement to accept any payments after they are due or our
commitment to extend credit to, or otherwise finance your operation of the HomeVestors Business.
Your failure to pay all amounts when due constitutes grounds for termination of this Agreement,
as provided in Section 18.

E. INTERIM LOAN PLACEMENT FEE

You shall pay us or our affiliate an interim loan placement fee for each interim loan we or our
affiliate place with a lender for you. The interim loan placement fee is due and payable at the time
of closing the loan. This fee is currently $300 ($100 if submitted using ValueChek on an iPad) and
may be changed upon 30 days’ written notice to you.

F. LOAN ARRANGEMENT FEE

You shall pay us or our affiliate a loan arrangement fee for each loan we or our affiliate arrange
with a lender for you. The loan arrangement fee is due and payable at the earlier of loan maturity
or payoff. This fee may be up to 5% of the loan amount, and is currently up to 3% of the loan
amount (1% if loan is paid within 30 days of loan closing, 2% if loan is paid between 31 and 120
days of loan closing, and 3% if loan is paid after 120 days of loan closing), and may be changed
upon 10 days’ written notice to you.

G. LOAN EXTENSION FEE

You shall pay us or our affiliate a loan extension fee for each loan we or our affiliate extend with
a lender for you. The loan extension fee is due and payable at the time of the loan extension. This
fee may be up to 5% of the loan amount, and is currently 3% of the loan amount, but you will
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receive a credit to the Loan Arrangement Fee of 2% if the loan is paid within 30 days of loan
extension and 1% if the loan is paid between 31 and 120 days of loan extension. This fee may be
changed upon 10 days’ written notice to you.

H. REPAIR DRAW FEE

If repair funds are included in a loan we or our affiliate extend to you, you shall pay us or our
affiliate a repair draw fee of $100 for each repair draw made on the loan. The repair draw fee is
due and payable at the time of the loan payoff. This fee may be changed upon 10 days’ written
notice to you.

I. SECOND EYES ANALYSIS FEE

You must obtain a “Second Eyes” analysis if required as described below. The Second Eyes
analysis fee is due and payable at time of loan approval, pending appraisal. We will not order the
Second Eyes analysis until this fee is paid. The Second Eyes analysis fee, per property, is currently
$499 for the initial analysis and $190 for each follow-up analysis, which is required for each
disbursement of repair funds. An additional $100 trip charge will be added to the Second Eyes
analysis fee if the subject property is located more than 50 miles from a major market area. The
Second Eyes analysis fee may be changed upon ten days’ written notice to you.

A Second Eyes analysis performed by a third-party independent appraiser is required as a
prerequisite to our placement of interim financing for you with lenders we select. You must obtain
a Second Eyes analysis for each property that is subject to interim lending placement by us for
your benefit. The Second Eyes analysis program is for our use only as a guideline for interim
financing, note purchases and/or other financial products. You should not solely rely upon any
Second Eyes report or material for any purpose, including attempting to determine the scope or
extent of needed repairs. Second Eyes analysis is performed solely for our benefit, and is not
intended to, and does not, protect you against any matters related to a property. The scope of a
Second Eyes analysis is limited to those matters that we determine periodically, and specifically
is not intended as a protection against damage caused by hidden plumbing leaks, the presence of
hidden plumbing leaks, the presence of hidden substandard construction materials or hazardous
materials, black mold, latent defects, or any other matter that cannot be detected without removal
of walls or other coverings. Second Eyes reports are highly confidential, and you agree that you
will not allow any person to view any Second Eyes document or material other than your officers,
directors, owners, and employees in connection with the operation of your HomeVestors Business.
You agree that you will not, and will not permit your officers, directors, owners, employees or
agents to, provide any Second Eyes document or material to any other person, specifically
including, without limitation, a purchaser or prospective purchaser of real property or lender,
except as may be required by law.

J. LATE FEE

If you fail to pay any Monthly Fee, Transaction Fee, Associate Royalty Fee, Marketing Fund
contribution, NAF contribution or other fee on the due date, or if any Transaction Fee, Associate
Royalty Fee or Marketing Fund contribution (other than for a Hold Transaction or an additional
Marketing Fund contribution) is not paid directly to us from the title company or real estate closing
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attorney, or if you fail to submit to us any required inventory, activity or other report or financial
statement fee within three business days of the due date, we may charge a late fee of $100 for each
fee, report or statement that is late or not paid by the proper party.

K. ANNUAL CONVENTION FEE

We conduct an annual convention that you or a representative of yours engaged in the operation
of the HomeVestors Business must attend. You must pay the registration fee for at least one person
to attend the annual convention. You must pay the registration fee for each additional person that
attends the annual convention and the fee is due on receipt of billing from us. We will establish,
in our sole discretion, the annual convention registration fee (see Section 6.B).

L. WITHHOLDING PAYMENTS UNLAWFUL

You shall not withhold payment of any Monthly Fee, Transaction Fee, Marketing Fund
contribution, NAF contribution, administration fee, interim loan placement fee, Second Eyes
analysis or any other fee or amounts due us and that the alleged non-performance or breach of any
of our obligations under this Agreement or any related agreement made by you will not establish
a right at law or in equity to withhold payments due us for any such fees or any other fees or any
other amounts due to us.

M. PAYMENT OF ACCOUNTS RECEIVABLE BY EFT

You hereby authorize us to withdraw the amount of any accounts receivable or other amounts you
owe to us by EFT from the same designated banking account from which we withdraw the Monthly
Fee.

N. ASSOCIATE ROYALTY FEE

If you have an Associate Franchise, then, in addition to the Transaction Fee described in
Section 5.C, you must pay us an Associate Royalty Fee for each Sale Transaction, Hold
Transaction, Assignment Transaction and Delayed Sale Transaction equal to the greater of (i) two
percent (2%) of the Sales Price for such Transaction, but not to exceed 10% of the assignment,
referral or broker fee you receive with respect to an Assignment Transaction, or (ii) Five Hundred
Dollars ($500), but less, with respect to any Delayed Sales Transaction, the Associate Royalty Fee
paid on the Hold Transaction for the same property, payable at the same time as the Transaction
Fee is paid on such Transaction. The Associate Royalty Fee must be listed on the HUD-1
Settlement Statement and be payable to us directly from the title company or real estate closing
attorney. One half of the Associate Royalty Fee described above will be credited toward the
amount needed to upgrade to a Full Franchise at the time of the upgrade. In addition, at the time
that you upgrade to a Full Franchise you must pay us an Associate Royalty Fee for each property
in your inventory on the date of such upgrade equal to one percent (1%) of the after repaired value
of the property based on the report you submitted to us in connection with the purchase of the
property, or such other amount as we may determine in our sole discretion based on an appraisal
or comparative market analysis, and no further Associate Royalty Fee will be due on such
properties.
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0. ALLOCATION BETWEEN MULTIPLE FRANCHISES

All Transactions in the Territory must be reported under this Agreement, and may not be reported
under the franchise agreement for any other Franchise you own. All Transactions in the territory
under the franchise agreement for any other Franchise you own must be reported under that
franchise agreement, and may not be reported under this Agreement. Any Transactions occurring
under another franchise agreement will not be counted when determining your Level under this
Agreement. Any Transactions occurring under this Agreement will not be counted when
determining your Level under another franchise agreement.

6. TRAINING AND ASSISTANCE

A. INITIAL TRAINING

Within 90 days of the Effective Date, we will conduct, and you, each of your owners who will be
involved in the operation of the HomeVestors Business (including your managing owner
designated in Attachment 1) and each of your employees and independent contractors that we
designate must participate in, a training program on the operation of a HomeVestors Business.
You must notify us of each person attending the training program at least ten business days before
the start of such training. You will be responsible for all travel and living expenses that you and
your owners and employees incur during training. This training is furnished at our designated
training facility or virtually, at our option. All persons required to attend training must complete
training to our satisfaction. If we determine that any person required to attend training is unable to
satisfactorily complete the training program, we have the right to require you to appoint a successor
who must satisfactorily complete the training prior to opening the HomeVestors Business. You or
your managing owner are responsible for training other employees of the HomeVestors Business.
We will provide the initial training of two initial owners at no charge. We may require you to pay
us a fee of $200 for each other person who attends the initial training program and for each person
who attends any subsequent initial training program. We may also charge a late registration fee of
$100 for each person who attends an initial training program without giving us the required ten
business days’ notice.

Notwithstanding the foregoing, if we assign you to a Development Agent, approximately five days
of the initial training program will be furnished at our designated training facility and must be
completed prior to operating your HomeVestors Business. Your Development Agent will provide
you with additional training that you must complete within three months after the Effective Date.

B. ANNUAL CONVENTION

You shall attend, participate in and pay the registration fees required for each annual convention
as we designate, in our sole discretion. You must pay the registration fees required for at least one
attendee. You will be responsible for all travel and living expenses that you and your owners and
employees incur attending the convention. Failure to attend any annual convention may be cause
for termination of this Agreement
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C. SUPPLEMENTAL TRAINING

You and your owners and employees we designate must attend advanced, sales, refresher and other
additional training programs as we may designate from time to time in our sole discretion. We may
charge reasonable fees for such training. You will be responsible for all travel and living expenses
that you and your owners and employees incur during any such training program. Failure to attend
any such training program may be cause for termination of this Agreement.

D. GENERAL GUIDANCE

We will advise you regarding the operation of the HomeVestors Business based on reports you
submit to us or inspections we make. In addition, we will furnish guidance to you with respect to:
(1) methods, standards, specifications and operating procedures utilized by HomeVestors
Businesses; (2) purchasing required signs, materials and supplies; (3) advertising and marketing
programs; and (4) administrative, bookkeeping, accounting and data processing procedures.
Guidance is furnished in our training and operations manual for HomeVestors Businesses (the
“Manual”), bulletins or other written materials, at meetings of our franchisees and/or during
telephone consultations and/or consultations at our office or in the Territory.

E. MANUAL

We will loan or provide electronic access to you during the term of this Agreement a copy of our
Manual, consisting of materials (which may include, as applicable, audio, video, magnetic media,
computer software and written materials and may be available online in UGVille) that we generally
furnish for use in operating HomeVestors Businesses. The Manual contains mandatory and
suggested specifications, standards, operating procedures and rules (“Systems and Standards™) that
we require for HomeVestors Businesses and information relating to your other obligations under
this Agreement. You must comply with, and are required to know and understand, the Manual.
We may modify the Manual to reflect changes in the Systems and Standards or to reflect changes
to the System to adapt to the current real estate market conditions. You must keep your copy of
the Manual current and in a secure location at the Office. We may, in our sole discretion, distribute
changes to Systems and Standards through the Internet and these changes are considered to be part
of the Manual. If there is a dispute relating to its contents, the master copy of the Manual we
maintain at our principal office or on our Web site controls. You may not at any time copy,
duplicate, transfer, disclose, share, record or otherwise reproduce any part of the Manual. If your
copy of the Manual is lost, destroyed or significantly damaged, you must obtain a replacement
copy from us and we may charge you $500 for such copy.

F. OFFICE VISITS

We may charge a reasonable fee for each Office visit we provide at your request. You must also
reimburse us for the reasonable expenses we incur in performing the additional Office visits,
including, without limitation, the cost of travel, lodging, meals and wages.

7. INSURANCE

Y ou must procure and maintain in full force at all times during the term of this Agreement, at your
expense, an insurance policy or policies protecting you and us, as additional insureds, and our
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affiliates, successors and assigns, and our officers, directors, shareholders, partners, agents,
representatives, independent contractors and employees, against any demand or claim with respect
to bodily injury, death or property damage, or any loss, liability or expense whatsoever arising or
occurring upon or in connection with your HomeVestors Business.

The policy or policies must be written by a responsible carrier or carriers reasonably acceptable to
us with a minimum A.M. Best’s rating of no less than “A- X”, must name us as an insured, and
must include minimum coverage in accordance with standards and specifications established by
us from time to time in the Manual, and that provide the following:

(1) Comprehensive General Liability Insurance, including contractual liability,
property damage, and bodily injury coverage in the amount of $1,000,000 each occurrence
and $2,000,000 annual aggregate;

(2) All risks property coverage for the full cost of replacement of your
HomeVestors Business premises and business personal property (contents), each real
property owned by you, and all other property in which we or one of the insureds may have
an interest;

3) Automobile liability coverage, including coverage of owned, non-owned
and leased vehicles, for you and for any employee or independent contractor who will
operate a motor vehicle in connection with your HomeVestors Business. You must also
have $1,000,000 single limit coverage;

4) Workers’ compensation coverage, or other provision therefore, in the
amount as required by the laws of the state and employer’s liability in the amount of
$500,000 bodily injury accident and $500,000 bodily injury by disease; and

(%) Other insurance as may be required by the state or locality in which your
HomeVestors Business is located and operated.

You must comply with each insurance requirement in this Section to the extent that such insurance
is available at a commercially reasonable rate as reasonably determined by a third-party insurance
consultant. If any particular insurance required hereunder is not available at a commercially
reasonable rate, you must nonetheless obtain the maximum amount of such insurance available at
a commercially reasonable rate until the required insurance becomes available at a commercially
reasonable rate.

All public liability and property damage policies must contain a provision that we are entitled to
recover under these policies (or be named as an additional insured) on any loss occasioned to us
or our servants, agents or employees by reason of your negligence or the negligence of your
servants, agents or employees.

Within 60 days of execution of this Agreement, you must deliver, or cause to be delivered to us, a
copy of the Certificate of Insurance in compliance with these requirements. All insurance policies
required must expressly provide that no less than 30 days’ prior written notice shall be given to us
in the event of a material alteration to or cancellation of the policies.
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Should you, for any reason, fail to procure or maintain the insurance required by this Agreement,
as these requirements may be revised by us in writing, we have the right and authority (without,
however, any obligation to do so) to immediately procure insurance and to charge same to you,
which charges, together with a reasonable fee for our expenses in so acting, shall be payable by
you immediately upon notice. The foregoing remedies are in addition to any other remedies we
may have at law or in equity.

We may, upon written notice to you, increase the minimum coverage of insurance and you must
obtain and thereafter maintain such insurance at the increased level of coverage.

8. LICENSED MARKS

A. OWNERSHIP AND GOODWILL OF LICENSED MARKS

Your right to use the Licensed Marks is derived solely from this Agreement and limited to your
operation of the HomeVestors Business pursuant to and in compliance with this Agreement and
all Systems and Standards we require during its term. Your unauthorized use of the Licensed Marks
will be a breach of this Agreement and an infringement of our rights in and to the Licensed Marks.
You acknowledge and agree that your usage of the Licensed Marks and any goodwill established
by that use is exclusively for our benefit and that this Agreement does not confer any goodwill or
other interests in the Licensed Marks upon you (other than the right to operate the HomeVestors
Business in compliance with this Agreement). All provisions of this Agreement applicable to the
Licensed Marks apply to any additional trademarks that we authorize you to use.

B. LIMITATIONS ON YOUR USE OF LICENSED MARKS

You must use the Licensed Marks to identify the HomeVestors Business and identify yourself as
the independent owner in the manner we require. Your HomeVestors Business name may be
displayed at the Office and at properties held for sale by the HomeVestors Business, on billboards,
in printed advertisements and on forms used in the operation of the HomeVestors Business, in
accordance with our standards. You may not use any Licensed Mark as part or all of the name of
a corporation, limited liability company or limited partnership or with any prefix, suffix or other
modifying words, terms, designs or symbols (other than logos licensed to you by us), or in any
modified form, nor may you use any Licensed Mark in connection with the performance of any
unauthorized services or sale of any unauthorized products or in any other manner we have not
expressly authorized in writing. No Licensed Mark may be used in any advertising concerning the
transfer, sale or other disposition of the HomeVestors Business or an ownership interest in you.
When you purchase a property, you must purchase the property in your name and not use the
Licensed Marks in conjunction with the purchase. You must display the Licensed Marks in the
manner we require at the office and on signs, forms and advertising and marketing materials. You
must give notices of trade and service mark registrations and copyright as we specify and obtain
any fictitious or assumed name registrations required under applicable law.

C. RESTRICTIONS ON INTERNET AND WEB SITE USE

We retain the sole right to advertise the System over the Internet and to create, operate, maintain
and modify, or discontinue the use of, Web sites using the Licensed Marks. You have the right to
access our Web sites. However, except as we may authorize in writing, in our sole discretion, you
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shall not in any way: (a) link or frame any of our Web sites; (b) conduct any business or offer to
sell or advertise any products or services similar to the HomeVestors Business over the Internet;
or (c) create or register any Internet domain name in connection with the franchise.

We registered several domain names, including “homevestors.com,” ‘“homevestors.net,”
“homevestorsfranchise.com,” “luvlyhouses.com,” ‘“uglyhouses.com,” “uglyhomes.com,” and
“webuyuglyhouses.com.” You acknowledge that we are the lawful and sole owner of all of such
domain names. You shall not register the trademark HOMEVESTORS® or any of the Licensed
Marks now or hereafter owned by us or any abbreviation, acronym or variation of the Licensed
Marks, or any other name that could be deemed confusingly similar, as Internet domain names.

2 [13

We have developed DealVestors as a proprietary website to help wholesale franchisee properties
to investors. You may use DealVestors initially at no charge. We may begin charging for
DealVestors upon 30 days written notice to you. We may modify or discontinue DealVestors at
any time. We may also offer another software program for the same or similar purpose or offer
this service through a third-party provider for an additional fee.

You shall not establish any Web site or other listing related to buying and selling houses on the
Internet except as provided herein. You shall obtain our written approval of all Web sites and other
listings including but not limited to any Facebook, LinkedIn, Instagram and/or Pinterest pages,
YouTube videos and/or Twitter accounts, prior to use and shall promptly discontinue use of any
Web sites or other listings, whether or not previously approved, upon notice from us.

You shall not share any of your Web site access information (e.g. username and password) with
any other person or entity, nor shall you share the contents of the “franchise owners” page of the
Web site with any other person or entity, all of which you acknowledge is confidential information.

D. NOTIFICATION OF INFRINGEMENTS AND CLAIMS

You must notify us immediately of any apparent infringement or challenge to your use of any
Licensed Mark, or of any claim by any person of any rights in any Licensed Mark, and you may
not communicate with any person other than us and our attorneys, and your attorneys, regarding
any infringement, challenge or claim. We have sole discretion to take any action we deem
appropriate and the right to control exclusively any litigation, U.S. Patent and Trademark Office
proceeding or other administrative proceeding arising out of any infringement, challenge or claim
or otherwise relating to any Licensed Mark. You must sign all documents, render assistance and
do all things as, in the opinion of our attorneys, may be necessary or advisable to protect our
interests in any litigation or U.S. Patent and Trademark Office or other proceeding or otherwise to
protect our interests in the Licensed Marks. We have no obligation to disclose or update any
information about any legal matters concerning the Licensed Mark, including but not limited to
any investigation concerning alleged infringers.

E. DISCONTINUANCE OF USE OF LICENSED MARKS

If it becomes advisable at any time in our sole discretion for us and/or you to modify or discontinue
the use of any Licensed Mark and/or use one or more additional or substitute trademarks, you must
comply with our directions within a reasonable time after receiving notice thereof.
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F. INDEMNIFICATION FOR USE OF LICENSED MARKS

Subject to your compliance with the terms of this Agreement, we will indemnify and hold you
harmless against any and all claims that your use of the Licensed Marks, in accordance with the
terms of this Agreement, infringes upon the rights of any other party.

9. FRANCHISEE’S AGREEMENTS, REPRESENTATIONS AND WARRANTIES

A. CONTINUING OBLIGATIONS

You and your owners make the following representations, warranties and covenants and accept
the following obligations. Such representations, warranties and covenants are continuing
obligations, and you and your owners acknowledge and agree that any failure to comply with them
shall constitute a material event of default under this Agreement. You must cooperate with us to
verify compliance with the following representations, warranties and covenants.

B. ORGANIZATION

If you are an entity, you hereby represent, warranty and covenant to us as follows:

(1) You are duly organized and validly existing under the law of the state of
your formation;

(2) You are duly qualified and are authorized to do business in each jurisdiction
in which your business activities or the nature of the properties owned by you require such
qualification;

3) Your corporate charter or partnership or limited liability company
agreement shall at all times provide that your activities are confined exclusively to the
operation of a HomeVestors Business;

4) The execution and delivery of this Agreement and the performance of the
transactions contemplated hereby are within your power, are permitted under your
organizational documents, and have been duly authorized by all necessary action;

(%) All of your organizational and other governing documents, resolutions and
consents authorizing entry into and performance of this Agreement, buy-sell agreements
or other documents concerning the sale or transfer of interests in you, and any other
documents as may be reasonably required by us shall have been furnished to us prior to the
execution of this Agreement; and

(6)  You shall furnish to us any other information about your organization,
formation or authority that we may request.

C. OWNERSHIP AND MANAGEMENT

You hereby represent and warrant that all of your owners and their addresses, phone numbers and
interests in you are accurately and completely described in Attachment 1. You shall maintain at all
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times and make available to us upon request a current list of all of your owners and their addresses,
phone numbers and interests in you. You shall promptly notify us of any change in the contact
information by entering the change of information on the homevestors.com Intranet Web site.
Failure to notify us of any change in such information will be considered a material breach of this
Agreement.

You hereby represent and warrant that all of your directors, officers, managers, or general partners,
as applicable, are accurately and completely described in Attachment 1. You shall promptly notify
us in writing of any change in such information.

If you are a corporation, you shall maintain stop-transfer instructions against the transfer on your
records of any of your equity securities and each stock certificate representing stock in you shall
have conspicuously endorsed upon it a statement in a form satisfactory to us that it is held subject
to all restrictions imposed upon assignments by this Agreement. If you are a partnership or limited
liability company, your partnership or limited liability company agreement shall provide that
ownership of an interest in you is held subject to all restrictions imposed upon assignments by this
Agreement.

Your managing owner must personally participate, full or part time, in the direct operation of the
HomeVestors Business, use his or her best efforts to promote and enhance the sale of the Products
and Services in your entire Territory and faithfully, honestly and diligently perform your
obligations under the Franchise Agreement.

D. FINANCIAL MATTERS

You hereby represent and warrant that: (1) you and each of your owners have provided us with the
most recent financial statements of you and your owners; (2) such financial statements present
fairly the financial position of you and each owner, as applicable, at the dates indicated therein
and, with respect to you, the results of your operations and cash flow for the years then ended;
(3) each of the financial statements is certified as true and correct and has been prepared in
conformity with generally accepted accounting principles and, except as expressly described in the
applicable notes, applied on a consistent basis; and (4) there are no material liabilities, adverse
claims, commitments or obligations of any nature, whether accrued, unliquidated, absolute,
contingent or otherwise, which are not reflected as liabilities on the financial statements.

Your owners and their spouses that we designate shall jointly and severally guarantee the
performance of your obligations under this Agreement pursuant to the terms and conditions of the
Guaranty and Assumption of Obligations attached hereto as Attachment 3, and shall otherwise
bind themselves to the terms of this Agreement as stated herein. If we permit in our sole discretion
any spouse of an owner to not sign the Guaranty and Assumption of Obligations, each such spouse
shall execute the Spousal Guaranty attached hereto as Attachment 4. If we permit any of your
owners or their spouses to not sign the Guaranty and Assumption of Obligations, each such owner
or spouse shall execute the Confidentiality Agreement and Ancillary Covenants Not to Compete
attached hereto as Attachment 5.

You shall provide us with any and all loan or other documents regarding the financing of your
HomeVestors Business that we may request.

19
123808369v.1



You shall maintain at all times during the term of this Agreement sufficient working capital to
fulfill your obligations under this Agreement.

E. AFFILIATES

You must disclose to us the name of each of your affiliated entities that owns rental properties and
furnish to us any information about such entities that we may request. Upon our request, you must
furnish to us, within 90 days after the end of each fiscal year of each such entity, a profit and loss
statement and balance sheet for such entity as of the end of that fiscal year, prepared on the basis
of the chart of accounts that we may require. You must also disclose to us the name of any entity
in which you are a stockholder, officer, director, partner or member.

F. PRODUCTS AND SERVICES

You must offer for sale and sell all Products and Services we require and in the method and manner
we prescribe as set forth in the Manual, and to discontinue selling and offering for sale any
Products and Services that we disapprove in writing at any time.

G. COMPLIANCE WITH LAWS

You must comply with all federal, state and local laws, rules, regulations, ordinances and building
codes and shall timely obtain any and all licenses, certificates and permits necessary for the proper
conduct of the HomeVestors Business, including, without limitation, real estate brokers and other
licenses, if required, building permits, licenses to do business, fictitious name registrations,
certificates of occupancy, and any permits, certificates or licenses required by any environmental
law, rule or regulation.

H. NOTIFICATION OF PROCEEDINGS

You must notify us in writing within two (2) days of the commencement of any action, suit or
proceeding and of the issuance of any order, writ, injunction, award or decree of any court, agency
or other governmental instrumentality, which may adversely affect the operation or financial
condition of the HomeVestors Business.

I USE OF NAME AND LIKENESS

You and each of your owners hereby irrevocably grants to us the right to use and license others to
use your name, recorded voice, portrait, likeness, pictures, images, quotes and writings for
advertising or marketing purposes or otherwise in connection with the System or our Products and
Services. You and each of your owners agree that all virtual advertising council meetings may be
recorded
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10. CONFIDENTIAL INFORMATION AND EXCLUSIVE RELATIONSHIP AND
NONCOMPETITION COVENANTS

A. CONFIDENTIAL INFORMATION

We possess (and will continue to develop and acquire) certain confidential information (the
“Confidential Information”) relating to the development and operation of HomeVestors
Businesses, which includes, without limitation: (1) methods, systems, specifications, standards,
procedures, and purchasing, financing, selling and marketing techniques; (2) marketing programs
for HomeVestors Businesses; (3) knowledge of the operating results and financial performance of
HomeVestors Businesses; and (4) customer lists, leads, prospects and referral sources. You
acknowledge and agree that you will not acquire any interest in the Confidential Information, other
than the right to utilize the Confidential Information in developing and operating the HomeVestors
Business during the term of this Agreement, and that the use or duplication or transfer to third
parties of any Confidential Information in any other business would constitute an unfair method
of competition. You and your owners further acknowledge and agree that the Confidential
Information is proprietary, includes our trade secrets and is disclosed to you solely on the condition
that you agree, and you do hereby agree, that you and your owners (and their spouses):

(1) will not use the Confidential Information in any other business or capacity;

(2) will maintain the absolute confidentiality of the Confidential Information
during and after the term of this Agreement;

(3)  will not make unauthorized copies of any portion of the Confidential
Information disclosed via electronic medium or in written or other tangible form,;

4) will adopt and implement all reasonable procedures that we require to
prevent unauthorized use or disclosure of the Confidential Information, including
restrictions on disclosure to your personnel and others;

(%) will require and obtain the execution of a Confidentiality Agreement in a
form approved by us (see Attachment5) from all employees, agents, independent
contractors and other persons who have received or will have access to the Confidential
Information and will provide to us, if requested, a list of such employees, agents,
independent contractors and persons; and

(6) will sign a Guaranty and Assumption of Obligations (Attachment 3) or, with
respect to spouses of owners we permit in our sole discretion, a Spousal Guaranty
(Attachment 4).

All ideas, concepts, techniques, names or materials relating to a HomeVestors Business, whether
or not constituting protectable intellectual property, and whether created by or on behalf of you or
your owners, will be promptly disclosed to us, deemed to be our sole and exclusive property and
part of the System and deemed to be works made-for-hire for us. You and your owners must sign
whatever assignment or other documents we request to evidence our ownership or to assist us in
securing intellectual property rights in these ideas, concepts, techniques, names or materials. We
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may disclose the ideas, concepts, techniques, names or materials to other franchisees or affiliates
as we, in our sole discretion, determine to be appropriate.

You acknowledge and agree that we may share information you provide to us with lenders,
suppliers, other franchisees and prospective franchisees.

B. EXCLUSIVE RELATIONSHIP AND NONCOMPETITION COVENANT

You acknowledge and agree that we would be unable to protect the Confidential Information
against unauthorized use or disclosure or to encourage a free exchange of ideas and information
among HomeVestors Businesses if the owners of HomeVestors Businesses were permitted to hold
interests in or perform services for a Competitive Business (defined below). You further
acknowledge that we have granted you a HomeVestors Business franchise in consideration of and
reliance upon your agreement to deal exclusively with us with respect to the Products and Services
sold by HomeVestors Businesses. You and your owners therefore agree that, during the term of
this Agreement, neither you, your owners nor the owners of any entity that directly or indirectly
controls you (nor any spouses or children of any such owners), nor your officers, directors,
managers or employees involved in the administration, acquisitions or sales process of your
HomeVestors Business will: (a) have any direct or indirect interest as a disclosed or beneficial
owner in a Competitive Business wherever operating except with our approval and subject to the
payment of fees established in this Agreement; (b) perform services as a director, officer, manager,
employee, consultant, representative, agent or otherwise for a Competitive Business wherever
operating except with our approval and subject to the payment of fees established in this
Agreement; (¢) divert or attempt to divert, directly or indirectly, any business, business opportunity
or customer of the HomeVestors Business to any Competitive Business; or (d) make any
disparaging remarks, or otherwise take any action or do anything that could reasonably be
anticipated to cause loss or damage to the business or business opportunities, affairs, reputation
and goodwill of, or otherwise negatively reflect upon, us, the System or the Licensed Marks. The
term “Competitive Business” as used in this Agreement means any business (other than a
HomeVestors Business operated under a franchise agreement with us), a primary activity of which
is the purchase or control of real properties with the intent to make a profit or for resale, or the
offer or sale of other real property products and services to franchisees or other homebuyers,
including, without limitation, advertising, lending, or the buying and selling of owner financed
mortgages or the offering of any product or service offered by us or by our approved vendors, but
expressly excluding acting as a real estate broker or agent under a government issued license for
the purchase or sale of real estate properties that are not in need of rehabilitation or material repairs.
All of your owners and their spouses that we designate must sign the Guaranty and Assumption of
Obligations (see Attachment 3). Any spouse of an owner that we permit in our sole discretion not
to sign the Guaranty and Assumption of Obligations must sign the Spousal Guaranty (see
Attachment 4). All of your officers, directors, managers, employees, and others, including any
spouse of an Owner, as we may designate, other than your owners or their spouses who sign the
Guaranty and Assumption of Obligations, must sign the Confidentiality Agreement and Ancillary
Covenants Not to Compete (see Attachment 5).

Y ou must comply with all Systems and Standards in acquiring and selling real estate and in making
owner financed mortgages. You must purchase real estate, take title to real estate, sell real estate
or borrow funds from us, our affiliates (provided that we or our affiliates are then currently offering
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loans), or designees in your franchise entity name, unless we grant written permission for title to
be taken in another name. You and your guarantors must strictly comply with our Systems and
Standards as to the purchase, sale, financing or repair of real estate and for customer service. Your
personal guarantee of this Agreement, and your spouse’s guaranty, includes the obligation to pay
all lenders and insurance companies where the loan or insurance was placed through our System.

We and/or our designees may pay you and other franchisees different prices or may vary the terms
of owner financed mortgages purchased, based on your performance, the area in which you are
operating and other factors, including without limitation, your payment history, frequency of
customer complaints, reliability, performance or state requirements. Some owner financed
mortgages may require you to collect one to six loan payments from the borrower before the loan
can be sold, depending on the credit worthiness of the buyer and other factors.

When you purchase or sell a property, you must require the buyer of the property to sign a
disclaimer in a form required by us acknowledging that we have not made any representations and
have no knowledge relative to the property.

C. POST-TERM COVENANT NOT TO COMPETE

With respect to you, for a continuous uninterrupted period commencing upon the expiration,
termination or transfer of all of your interest in this Agreement (or with respect to each of your
owners and the owners of any entity that directly or indirectly controls you, and the spouses of any
such owners, commencing upon the earlier of (1) the expiration, termination or transfer of all of
your interest in this Agreement or (2) the time such person ceases to be your owner or the owner
of any entity that directly or indirectly controls you) and continuing for two years thereafter, neither
you, your owners nor the owners of any entity that directly or indirectly controls, nor the spouse
of any such owners shall, directly or indirectly, for themselves, or through, on behalf of or in
conjunction with any other individual or entity (a) own, maintain, operate, engage in, or have any
financial or beneficial interest in, advise, assist or make loans to any Competitive Business (as
defined in Section 10.B) operating within the Territory, or within counties adjacent to the
Territories or within a Territory then operated by or under development by us or another franchisee
of ours; (b) divert or attempt to divert, directly or indirectly, any business, business opportunity or
customer of the HomeVestors Business to any Competitive Business; (c) make any disparaging
remarks, or otherwise take any action or do anything that could reasonably be anticipated to cause
loss or damage to the business or business opportunities, affairs, reputation and goodwill of, or
otherwise negatively reflect upon, us, the System or the Licensed Marks; or (d) bid on any of the
Licensed Marks as “exact match,” “broad match,” or “phrase match” search terms in any
advertising that uses keywords, and each such person must list each of our Licensed Marks as
negative keywords in any advertising that uses keywords. If any person restricted by this
Subsection C refuses voluntarily to comply with the foregoing obligations, the two year period
will commence with the entry of the order of an arbitrator or court enforcing this provision, with
which all person(s) are subject to that order to comply. You, your owners and the owners of any
entity that directly or indirectly controls you expressly acknowledge that you and they possess
skills and abilities of a general nature and have other opportunities for exploiting such skills.
Consequently, enforcement of the covenants made in this Subsection C will not deprive you or
them of your or their personal goodwill or ability to earn a living.
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11. SYSTEMS AND STANDARDS

You acknowledge and agree that your operation of the HomeVestors Business in accordance with
all Systems and Standards is essential to preserve the goodwill of the Licensed Marks and all
HomeVestors Businesses. Therefore, at all times during the term of this Agreement, you must
operate the HomeVestors Business in accordance with each and every System and Standard, as we
periodically modify and supplement them during the term of this Agreement. Systems and
Standards may vary by region or state. Systems and Standards may regulate any and all aspects of
the HomeVestors Business, including, without limitation, the following:

(1) condition and appearance of the Office;

(2) types, models and brands of required equipment, signs, forms, materials and
supplies;

3) designated or approved suppliers and vendors (which may be limited to or
include us) of equipment, signs, forms, materials, supplies and professional services;

(4) required, optional and prohibited Products and Services;

(%) use of, and affiliation and business relationship with, suppliers of real
property sales leads;

(6) form and content of contracts and collateral documents for the purchase,
sale and financing of properties, including specifications for taking title to properties;

(7) specifications and standards and disclosure relating to mortgage origination,
underwriting standards and seasoning of mortgage loans;

(8) techniques and methods used to control real estate properties, including,
without limitation, lease option agreements, contracts for deeds, and buying and selling
practices;

9) procedures relating to your offer of mortgage loans to us, our purchase of
mortgage loans from you and our brokerage of mortgage loans and pricing based on
performance, location and volume of notes sold;

(10)  marketing and advertising programs, materials, selection of media, and use
of approved advertising, including advertising on any social media and/or networking Web
sites;

(11)  use and display of the Licensed Marks;
(12)  staffing levels for the HomeVestors Business;

(13) training requirements for property buyers and sellers and coordinators and
persons responsible for mortgage financing;
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(14)  business hours, dedicated phone lines, answering telephones, voice mail,
answering service for times when the Office is not staffed, and other matters relating to
operation and management of the HomeVestors Business;

(15) qualifications, training, dress and appearance of employees;

(16) participation in market research and testing, Product and Service
development programs and referral programs;

(17)  types, amounts, terms and conditions of insurance coverage required to be
carried for the HomeVestors Business and standards for underwriters of policies providing
required insurance coverage; required or impermissible insurance contract provisions;
assignment of policy rights to us; verification of insurance coverage; defending claims; and
similar matters relating to insured and uninsured claims;

(18) regulation of other aspects of the operation and maintenance of the
HomeVestors Business that we determine to be useful to support our business philosophy
and preserve or enhance the efficient operation, image or goodwill of the Licensed Marks
and HomeVestors Businesses;

(19)  repair and remodeling standards;
(20)  handling and reporting of customer complaints; and

(21)  participation in and qualifications for programs provided for franchisees.
We may, in our sole and absolute discretion, suspend your participation in one or more of
our programs based on your financial status, inventory of properties, and compliance with
the requirements of this Agreement.

We may periodically modify the Systems and Standards, and may require different Systems and
Standards for different states and metropolitan areas. These modifications may obligate you to
invest additional capital in the HomeVestors Business and/or incur higher operating costs. We will
not obligate you to invest additional capital in the HomeVestors Business at a time when that
investment cannot in our reasonable judgment be amortized during the remaining term of this
Agreement, unless the investment is necessary in order to comply with applicable laws or unless
we agree to extend the term of this Agreement so that the additional investment, in our reasonable
judgment, may be amortized. You agree that all Systems and Standards required in the Manual, or
otherwise communicated to you in writing or other tangible form, constitute provisions of this
Agreement. All references to this Agreement include all Systems and Standards as periodically
modified. You must utilize a title company or real estate closing attorney on all Transactions (other
than Hold Transactions) and we have the right to approve each title company or real estate closing
attorney. We may also require you to use a title company or real estate closing attorney we
designate. You must direct the title company or real estate closing attorney to pay the appropriate
fees (i.e., Transaction Fee, Associate Royalty Fee (if applicable) and Marketing Fund contribution)
to us out of the proceeds of the property purchase or property sale at the time of closing. The fees
must be sent directly to us. We have the right to approve any accounting service provider you use.
We may also require you to use an accounting service provider we designate.
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We may offer products, programs and services that may vary from state to state and that may not
be available in all states. The financial programs we provide to you may be altered, suspended, or
canceled at any time for any reason. We may require you to qualify for some programs. Your
qualification may depend upon your successful completion of training classes, proof of financial
capability or being current with your obligations to us and other vendors. If we or one of our
affiliates forecloses on any of your mortgage loans you may become ineligible to participate in our
financial programs, prices paid for owner carried notes may be negatively affected and this
Agreement may be subject to termination.

To determine whether you and the HomeVestors Business are complying with this Agreement and
all Systems and Standards, we and our designated agents have the right at any time during your
regular business hours, and without prior notice to you, to: inspect the Office; observe the
operations of your HomeVestors Business for consecutive or intermittent periods as we deem
necessary in our sole discretion; interview your employees and customers and any person or entity
that has worked with you; and inspect and copy any books, records and documents relating to the
operation of your HomeVestors Business. You must cooperate with us fully in connection with
any inspections, observations, and interviews and immediately undertake to correct any
deficiencies in the operation of your HomeVestors Business disclosed by the inspection,
observation or interviews.

12. MARKETING

A. MARKETING FUND

We have established a marketing fund (the “Marketing Fund”) for the development and
implementation of marketing materials and programs. You must contribute to the Marketing Fund
any amounts that we require, not to exceed $1,000 for each Sale Transaction, Assignment
Transaction and Hold Transaction, payable at the same time as the Transaction Fee is paid on such
Transaction. For Sale Transactions and Assignment Transactions, the Marketing Fund contribution
must be listed on the HUD-1 Settlement Statement and be payable to us directly from the title
company or real estate closing attorney. The initial contribution rate is $300 for each such
Transaction, and you agree that we may raise the amount you must contribute, subject to the above
limitation, as we, in our sole discretion, deem appropriate within 30 days’ written notice to you. If
you are at Level 2, you must contribute an additional $200 per month to the Marketing Fund or
NAF, as we direct, payable on the first day of the following month, unless you spend at least
$1,000 during such month on local advertising (as described in Section 12.B). This monthly
contribution is in addition to any contributions you make to the Marketing Fund based on
Transactions.

Your contributions to the Marketing Fund are separate from any minimum local marketing you
are required to conduct, and any contributions made to the Marketing Fund will not be counted
toward your local advertising requirement.

You agree that the Marketing Fund may be used to pay the costs of creating, producing and
developing artwork for various collateral materials and advertising, including, without limitation,
billboards and directory advertisements, and for paying Internet search fees. The Marketing Fund
may also be used for the costs of creating, producing, promoting and placing television and radio
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commercials, infomercials and other programming, newsletters, magazines, video, audio and
written marketing materials; presenting and promoting such materials to franchisees at the annual
convention, training programs or other meetings; supporting public relations, market research,
customer research (including telemarketing); focus groups and testing and placing of new
advertising and marketing concepts and materials; Web site development and maintenance;
development of programs and services; testing and subsidizing new programs and services and
other advertising and marketing activities; participating with the local or regional Advertising
Councils, and junior and small markets to supplement advertising; purchasing mailing lists or other
data and information sources; implementing and maintaining a lead distribution system,;
maintaining phone telephone numbers for potential customers to use to access information about
the Products and Services and for referrals and media placement; promoting, advertising and
supporting, and producing materials for, seminars, programs, television and radio programming,
or other events to generate leads for franchisees and investors (buyers of real property); distributing
leads to franchisees; paying legal fees to protect and defend the Licensed Marks; creating and
generating Internet leads; and paying a portion of the expenses (not to exceed 15%) of our annual
conventions. The Marketing Fund may periodically furnish to you samples of advertising and
marketing formats and materials at no cost. No more than 15% of the Marketing Fund may be
expended for administrative costs in a year.

The Marketing Fund is accounted for separately from our other funds and will not be used to defray
any of our general operating expenses, except for reasonable salaries, administrative costs, travel
expenses and overhead as we incur in activities related to the administration of the Marketing Fund
and its programs, including conducting market research, preparing advertising and marketing
materials and collecting and accounting for contributions to the Marketing Fund. We may, but are
not required to, make contributions to the Marketing Fund, including from amounts we receive as
administration fees. We may spend, on behalf of the Marketing Fund, in any fiscal year an amount
greater or less than the aggregate contribution of all HomeVestors Businesses and us to the
Marketing Fund in that year, and the Marketing Fund may borrow from us or others to cover
deficits or invest any surplus for future use. All interest earned on monies contributed to the
Marketing Fund will be used to pay marketing costs before other assets of the Marketing Fund are
expended. We will prepare an annual statement of monies collected and costs incurred by the
Marketing Fund and furnish the statement to you upon written request. We have the right to cause
the Marketing Fund to be incorporated or operated through a separate entity as we deem
appropriate, and the successor entity will have all of the rights and duties specified.

Although we will endeavor to utilize the Marketing Fund to develop advertising and marketing
materials and programs that will benefit all HomeVestors Businesses, we undertake no obligation
to ensure that the development of advertising and marketing materials or other activities funded
by the Marketing Fund (including media placement) will benefit the HomeVestors Business. We
may defer or reduce Marketing Fund contributions of any of our franchisees and, upon 30 days’
prior written notice to you, to reduce or suspend contributions to and operations of the Marketing
Fund for one or more periods of any length and to terminate (and, if terminated, to reinstate) the
Marketing Fund. If the Marketing Fund is terminated, all unspent monies on the date of termination
will be distributed to our franchisees or us in proportion to their and our respective contributions
to the Marketing Fund during the preceding 12-month period. Except as expressly provided in this
Section 12, we assume no direct or indirect liability or obligation to you with respect to collecting
amounts due to, or maintaining, directing or administering, the Marketing Fund.
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B. BY YOU - LOCAL ADVERTISING

Based on your current Level, each month you must spend at least the minimum amount specified
in the following Minimum Monthly Local Advertising Schedule on advertising in the Territory.

Minimum Monthly Local Advertising Schedule

Level 1 Level 2 Level 3 Level 4 Level 5 Level 6
$0m $1,000? $1,000 $3,000 $3,000 $3,000

(DUnless required by your Advertising Council or the NAF, but not more than $1,000 per
month. Notwithstanding the foregoing, you must spend at least at least $1,000 in any given
6-month period.

@$0 if you make a $200 contribution to the Marketing Fund that month, unless otherwise
required by your Advertising Council or the NAF, but not more than $1,000 per month.
Notwithstanding the foregoing, you must spend at least at least $1,000 in any given 6-
month period.

Regardless of your Level, if your HomeVestors business operates within the geographic area of an
Advertising Council, your minimum monthly local advertising expenditure must be spent with the
Advertising Council, and you must contribute at least $3,000 to your Advertising Council for any
given month before you may conduct local advertising apart from your Advertising Council in
such month, and your local advertising expenditure apart from your Advertising Council in any
given month may not exceed your contribution to your Advertising Council for such month. Any
monies you contribute to an Advertising Council (and/or the NAF described in Section 12.D) will
be credited towards your local advertising requirement. Upon request, you must submit to us a
local advertising expenditure report, including copies of invoices, accurately reflecting your
advertising expenditures in the Territory (both with and apart from your Advertising Council) for
the time period we request.

You must comply with the advertising standards and policies we may establish. All advertising
and marketing you conduct must be completely clear and factual and not misleading and conform
to the highest standards of ethical advertising and marketing and the advertising and marketing
policies that we require. Samples of all advertising and marketing materials that we have not
prepared or previously approved must be submitted to us for review and approval before you use
them. We may charge a reasonable fee for such review. We will approve or disapprove any such
materials within 15 days after receiving them. If we have not approved any such materials within
15 days after our receipt of them, we will be deemed to have disapproved such materials. You may
not use any advertising or marketing materials that we have disapproved, and shall promptly
discontinue use of any advertising or marketing materials, whether or not previously approved,
upon notice from us. You must use a phone number we designate that is connected to our lead
distribution system for all advertising.

You may not conduct any advertising that competes with advertising conducted by your
Advertising Council. You may not bid on any of the Licensed Marks as “exact match,” “broad
match,” or “phrase match” search terms in any of your advertising that uses keywords. Further,
you must list each of our Licensed Marks as negative keywords in all of your advertising that uses
keywords.
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C. LOCAL OR REGIONAL ADVERTISING COUNCIL

We have the right, in our sole discretion, to designate any geographic area (‘“Advertising Council
Area”) in which one or more HomeVestors Businesses are located as a region for purposes of
establishing a local or regional advertising council (“Advertising Council”’). The members of the
Advertising Council for any Advertising Council Area shall, at a minimum, consist of all
HomeVestors Businesses within such Advertising Council Area, irrespective of their Level. Each
Advertising Council must be organized and governed in a form and manner as determined by us,
pursuant to organizational documents approved by us, and commence operation on a day
determined in advance by us, each in our sole discretion. Each Advertising Council must be
organized for the exclusive purposes of team development and administering advertising and
marketing programs and developing, subject to our approval, promotional materials for use by the
members in local and regional advertising or for placing media advertising. If the Territory is or
becomes part of any Advertising Council Area, you must become a member of and participate in
the applicable Advertising Council pursuant to the terms of the documents governing the
Advertising Council. All advertising conducted by the Advertising Council must use a phone
number we designate that is connected to our lead distribution system. Any provisions in this
Agreement relative to an Advertising Council may be superseded by us pursuant to written notice
to you.

You must participate in the Advertising Council as follows:

(1) Subject to any allocation of your Advertising Council contribution to the
NAF, you must spend through the Advertising Council the amounts required by the
documents governing the Advertising Council, provided, however, you must spend at least
the minimum monthly local advertising requirement specified for your Level in
Section 12.B and, provided, further, if you are at Level 1 or 2, you will not be required to
spend more than $1,000 per month. In circumstances where there is both a regional
Advertising Council and a local Advertising Council, we may designate one such
Advertising Council as the required Advertising Council or require you to participate in
both Advertising Councils and your minimum expenditure will be split between such
Advertising Councils, based on the ratio of population, call volume and/or other factors we
deem relevant, all in our sole discretion. If the Territory is part of more than one local
Advertising Council Area, then you will be required to participate in the Advertising
Councils for each such Advertising Council Area, or if the Territory shares a Designated
Market Area with a local Advertising Council Area, we may require you to participate in
the Advertising Council sharing the Designated Market Area, and your minimum
expenditure will be split between such Advertising Councils, based on the ratio of
population, call volume, and/or other factors we deem relevant, all in our sole discretion.
All expenditures through the Advertising Council shall be maintained and administered in
accordance with the documents governing the Advertising Council.

(2) No advertising or promotional plans or materials may be used by the
Advertising Council or furnished to its members without our prior written approval.

3) You must participate in Advertising Council meetings as required by the
documents governing the Advertising Council. The governing documents may require
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attendance at Advertising Council meetings or may limit attendance at Advertising Council
meetings and voting rights to those members who have met certain contribution thresholds.

4) Nonmembers are not allowed to attend Advertising Council meetings
except as designated alternates for members who cannot attend the meeting in accordance
with the documents governing the Advertising Council. You must notify the President of
the Advertising Council of any nonmember designated alternate who will attend the
meeting in your place before the meeting.

(5) You must pay for your advertising through the Advertising Council upfront
by the first day of the month preceding the month of advertising. If the term of this
Agreement begins on a day other than the first day of a month, your first payment will be
on the first day of the first full month of this Agreement for advertising in the second full
month of this Agreement and you will not participate in the advertising for the first full
month of this Agreement; provided that we may allow you to pay for and participate in the
advertising for the first full month of this Agreement if such advertising has not already
been committed. You may be required to (a) commit to purchase advertising on a monthly
basis for a period of one or more months as established for your Advertising Council and
(b) pre-pay a portion of your commitment. Initially you will be required to commit to
purchase advertising for a period of three months, which commitment must be made two
months in advance of such period. Once you commit to spend a certain amount through an
Advertising Council for any period (which must be at least equal to your minimum local
advertising requirement for such period), you must pay for that advertising regardless of
whether your Franchise is transferred or terminated during such period.

Your Advertising Council contributions may be used to develop, create, prepare, administer,
conduct and disseminate advertising, marketing, promotional and public relations materials,
campaigns, sales and activities of every kind and nature, through media now existing or that may
be developed in the future.

D. NATIONAL ADVERTISING FUND

We have established a national and/or regional advertising and marketing fund (the “NAF”) on
behalf of the System for advertising and marketing. We will, from time to time, designate the
monthly contribution to the NAF and you must contribute that amount at the same time and in the
same manner as the Monthly Fee is paid; provided that you will not be required to contribute to
the NAF and Advertising Council (or expend for local advertising if there is no Advertising
Council in the Territory) more than the minimum monthly local advertising requirement specified
for your Level in Section 12.B. The total monthly costs of these programs are first proportioned
among the Advertising Councils (or to individual franchisees if they are not members of an
Advertising Council) based on the number of households in the geographic areas of the
Advertising Councils (or in the territories of the franchisees not members of Advertising Councils)
and then further proportioned among the franchisees in a specific Advertising Council based on a
franchisee’s percentage share of expenditures by its Advertising Council.

We may require you to allocate to the NAF, all or any portion of your required contributions to
the Advertising Council as described in Section 12.C or expenditures for local advertising as
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described in Section 12.B. In reviewing and establishing or modifying the monthly contribution
rate to the NAF we will consider the level of advertising and marketing expenditures by any
HomeVestors Business we may operate and by competitors of the System, media costs, available
marketing resources, population changes, changes in market conditions, the degree of market
penetration of the System, and such other factors as we deem relevant to the operation of the NAF.
You will be provided with thirty (30) days prior written notice of any such change in the NAF
monthly contribution rate. If you are at Level 2 and are required to contribute an additional $200
per month to the Marketing Fund as described in Section 12.A, we may direct that such
contribution be made to the NAF in lieu of the Marketing Fund.

We or our designee will administer the NAF as follows:

(1) We will direct all advertising and marketing programs and will have sole
discretion to approve or disapprove the creative concepts, materials and media used in such
programs and the placement and allocation thereof. You agree and acknowledge that the
NAF is intended to maximize general public recognition and acceptance of the Licensed
Marks and enhance the collective success of all HomeVestors Businesses operating under
the System.

(2) We will, with respect to HomeVestors businesses we operate, contribute to
the NAF generally on the same basis as franchisees.

3) We may use the NAF to satisfy any and all costs of developing, creating,
preparing, producing, directing, administering, conducting, maintaining and disseminating
advertising, marketing, promotional and public relations materials, programs, campaigns,
sales and marketing seminars and training programs of every kind and nature, through
media now existing or hereafter developed (including, without limitation, the cost of
preparing and conducting television, radio, magazine, newspaper, online (including pay
per lead or pay per click) and electronic advertising campaigns; direct mail and outdoor
billboard advertising; public relations activities; conducting marketing research,
employing advertising agencies to assist therein; developing and maintaining Web sites;
and personnel and other departmental costs for advertising that we internally administer or
prepare).

4) The NAF will be operated solely as a conduit for collecting and expending
the advertising contributions for the System. The NAF will not be used to defray any of
our general operating expenses, except for reasonable administrative costs and overhead
that Franchisor may incur in activities related to the administration and direction of the
NAF, generally not to exceed 20% per year. The NAF and its earnings shall not otherwise
inure to our benefit.

(%) We will prepare an annual statement of the NAF’s operations and will make
it available to you upon request. In administering the NAF, we do not undertake any
obligation to make expenditures for you that are equivalent or proportionate to your
contribution or to ensure that any particular franchisee benefits directly or pro rata from
the production or placement of advertising.
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(6) Although the NAF is intended to be of perpetual duration, we may terminate
it. We will not terminate the NAF, however, until all monies in the NAF have been spent
for advertising or promotional purposes or returned to contributors, without interest, on the
basis of their respective contributions.

E. DISCLAIMER

Marketing and advertising results may vary and we are not responsible for any guarantee of results
or the effect advertising and marketing will have on the purchase or sale of properties or calls you
may receive as a result of advertising we place or recommend. We may offer a service to monitor
or change the distribution of calls to franchisees. We are not responsible for frequency of or
distribution of the calls to franchisees. We are not responsible for any loss of calls due to error or
oversight of the service provided. We cannot guarantee that the advertising programs will deliver
successful results. Advertising and marketing is to benefit the System generally. You understand
and acknowledge that the Marketing Fund and Advertising Council advertising are intended for
general recognition of the System. We undertake no obligation in developing, implementing or
administering advertising or public relations programs to ensure that expenditures are
proportionate or equivalent to your contributions or that you benefit directly from advertising.

F. LEAD DISTRIBUTION SYSTEM AND REFERRALS

We operate a lead distribution system that distributes leads to our franchisees, and all advertising
you or your Advertising Council conduct must use a phone number we designate that is connected
to our lead distribution system. You must pay us a fee for your phone number, currently $25 per
month and not to exceed $99 per month, plus a per-minute fee, currently $0.29 per minute. This
fee may be changed upon 10 days’ written notice to you, and we may charge other fees for your
use of the lead distribution system upon 10 days’ written notice to you. We are the lawful and sole
owner of all referrals and leads generated by our lead distribution system, 800 or local telephone
number, Web site, and other referral programs. We may distribute such referrals and leads in any
manner or according to any procedure we deem appropriate in our sole discretion, which manner
or procedure we may modify from time to time in our sole discretion. You must promptly attempt
to contact and follow up on all referrals and leads in the entire Territory that we distribute to you,
in accordance with the Manual.

You acknowledge and agree that any leads received by you are non-exclusive (e.g., sellers may
have, and are presumed to have, provided their contact information to other potential buyers). In
addition, notwithstanding anything to the contrary in this Agreement, we are not responsible for
the quality, exclusivity, viability, or value of any leads you may receive, and you waive any and
all liability and damages associated with the purchase and/or receipt of leads. You may not resell
or exchange any leads in any manner that could compete with HomeVestors Businesses.

G. IN-HOUSE ADVERTISING AGENCY

We act as an in-house advertising agency for the creation and placement of advertising for the
benefit of franchisees, Advertising Councils and the NAF, and we intend to earn a profit from the
sale of advertising materials to franchisees and Advertising Councils. We may retain a third-party
advertising agency to assist in these matters. Neither you nor any Advertising Council is required
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to use our in-house advertising agency or our third-party vendor for local advertising, though we
may make that a requirement in the future. We may designate our in-house agency to administer
the NAF. If you or an Advertising Council use our in-house advertising agency to create or place
advertising, we reserve the right retain all advertising agency discounts that are offered to us by
advertising vendors for the creation or placement of this advertising.

13. COMPUTER SYSTEM

A. OUR RIGHT TO DESIGNATE SPECIFICATIONS AND COMPONENTS

You must use in developing and operating the HomeVestors Business the computer equipment,
smartphones, personal computing tablets and operating software and applications (“Computer
System”) that we specify. We require you to obtain specified components of the Computer System
through a third party and may modify specifications for the components of the Computer System.
Our modification of specifications for the components of the Computer System may require you
to incur costs to purchase, lease and/or license new or modified components of the Computer
System and to obtain service and support for the Computer System during the term of this
Agreement. Before you begin operating your HomeVestors Business, you must obtain specified
components of the Computer System. If we modify the specifications for any component of the
Computer System after you begin operating your HomeVestors Business, you must obtain the
components of the Computer System that we designate and require within 60 days after you receive
notice from us regarding the required modifications. We have the right at all times to access and
download into our computer databases the data contained in the databases of the Computer System
used by the HomeVestors Business. You must have access to an Internet provider with electronic
mail capabilities. We will provide you with one or more homevestors.com email addresses and
you must conduct your HomeVestors Business using homevestors.com email addresses, and may
not conduct your HomeVestors Business using any other email address, nor may you forward your
business emails to a third party service of any kind. Each email you send must contain an electronic
signature in the form we designate. You must read the electronic mail for your homevestors.com
email addresses on a daily basis. You also must promptly accept and, upon request, acknowledge
receipt of all emails we or our affiliates send to you. We may charge a reasonable fee for such
email addresses, and currently charge $34.00 per month for each email address in excess of four.

You acknowledge and agree that changes to technology are dynamic and not predictable within
the term of this Agreement. In order to provide for inevitable but unpredictable changes to
technological needs and opportunities, you agree that we have the right to establish new standards
for the implementation of technology in the System, and you shall comply with those new
standards established by us as if we and you periodically revised this Section for that purpose.

B. LICENSE OF PROPRIETARY SOFTWARE

(1) We have developed proprietary software programs and/or applications that
we license for use in operating HomeVestors Businesses. Those programs and applications,
including all the modifications or enhancements, related documentation, the tangible media
upon which the programs are recorded, the database file structure of the programs and data
generated by their use, are referred to as the “Programs.” The Programs will include data
or databases that we own or have compiled for use with the Programs, all of which are our
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exclusive property. At our election, we will provide you with copies of the Programs and
install the Programs for you during the initial training, or we will allow you to remotely
access and use the Programs. In conjunction with the initial training, we will instruct the
appropriate employees of the HomeVestors Business on the use of the Programs in the
operation of the HomeVestors Business. You agree that you will, as we request, execute
the Web-Based Software and Services Agreement attached as Attachment 6 with respect
to the Programs. We may charge a reasonable fee for these services.

(2)  UGVille is a proprietary software program system developed by us and
designed to be a total success tool to help you manage your HomeVestors Business. You
must use UGVille to facilitate your reporting to us and to help you optimize the
effectiveness of your leads, both for buying and selling houses, and your HomeVestors
Business. You must keep your lead data in UGVille up to date and you may not use any
other system for tracking leads or lead data storage. The cost of the basic version or pro
version of UGVille is currently included as part of your Monthly Fee. We may begin
charging separately or raise the monthly fee for UGVille (up to $5,000 per year) upon 30
days written notice to you and we may charge for upgrades or maintenance of UGVille.
We may have UGVille, or a similar program, provided to our franchisees by a third-party
approved supplier. In such event, the fees payable to the approved supplier may be
different. We may cancel this software. We may also offer a different software program
for the same or similar service, or offer the service through a third-party provider for an
additional fee.

(3)  ValueChek is a proprietary mobile application for iPads developed for us
and designed to help you more accurately evaluate a property, develop a list of repairs that
need to be made and more accurately estimate the cost of repairs so that home purchase
decisions can be made by you on the spot. You must use ValueChek. The use of ValueChek
is currently without charge. We, or the developer of ValueChek, may charge a monthly fee
upon 30 days written notice to you and may charge for upgrades or maintenance of
ValueChek. We may have ValueChek, or a similar mobile application, provided to our
franchisees by a third-party approved supplier. In such event, the fees payable to the
approved supplier may be different. We may cancel ValueChek. We may also offer a
different mobile application for the same or similar service, or offer the service through a
third-party provider for an additional fee.

4) Unless we allow you to remotely access and use the Programs, if you are in
substantial compliance with the terms of this Agreement, we will, during regular business
hours, provide you in a timely manner with the following software subscription services
for the Programs:

(a) all error corrections, operational support and assistance reasonably
necessary to cause the Programs to perform in accordance with the standards we
specify; and

(b) all upgrades, modifications, improvements, enhancements,
extensions and other changes to the Programs, if any, we develop or adopt that are
usable by the HomeVestors Business in the form we have developed or adopted.
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We may charge a reasonable fee for any such upgrades, modifications,
improvements, enhancements, extensions and other changes to the Programs.

C. LIMITATION OF LIABILITY

We do not represent or warrant to you, and expressly disclaim any warranty, that the Programs are
error-free or that your operation and use of the Programs will be uninterrupted or error-free. We
have no obligation or liability for any expense or loss you incur arising from the use of the
Programs or the Programs being breached by others, or, with respect to our obligations under this
Section 13, for consequential, exemplary or incidental damages. We make no other warranties,
express or implied, and there are expressly excluded all warranties of merchantability and fitness
for a particular purpose. If we discover a defect or issue concerning a Program (e.g., software), we
will endeavor to correct it, but you waive any and all claims related to or arising out of a defect or
other issue in the Programs.

D. COMPUTER SECURITY

Franchisees will have remote access to our Programs and computer systems. As such, you are
responsible to ensure that your computer system and software programs are secure from cyber
breach, or other forms of breach, that could compromise our Programs or computers or damage
the System or HomeVestors Businesses. If our Programs or computer systems are breached as a
result of your computer system, you will be responsible for, and must indemnify us from, any loss,
damage, and/or expenses associated with said breach (or attempted breach).

14. RECORDS. REPORTS AND FINANCIAL STATEMENTS

A. FINANCIAL REPORTING

You must establish and maintain at your own expense an accounting, data processing and record
keeping system conforming to the requirements and formats we require. We may require you to
use a computer system to maintain certain sales data and other information, which we may access
and download into our computer databases. You must furnish to us or to third parties the forms
that we require as follows:

(1) a report for the previous calendar month, in the form and on the date that
we require, of: (a)purchases and sales of properties; (b) advertising and marketing
activities of the HomeVestors Business; and (c) other information relating to the operation
of the HomeVestors Business that we require;

(2) within 90 days after the end of the fiscal year of the HomeVestors Business,
an annual profit and loss statement and a balance sheet for the HomeVestors Business as
of the end of that fiscal year, prepared on the basis of the chart of accounts that we require;

3) within three business days of execution, a report of your sale and purchase
contracts must be submitted, and you are required to provide us with the carrying costs,
repair costs and closing costs associated with each property in the form that we require;
and
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(4) within ten days after our request, exact copies of your federal and state
income tax returns and such other reports filed with government agencies, forms, records,
books and other information that we require.

You must verify and sign each report and financial statement in the manner we require.

B. CREDIT REPORTS

By executing this Agreement, you authorize us to obtain credit reports on you on a quarterly basis,
or at any other time we or our affiliates extend credit to you, you have a change in ownership, or
you elect to renew this Agreement. You must reimburse us or our affiliates for the cost of any such
credit report obtained in connection with the extension of credit to you.

C. AUDITS

We have the right at any time during your business hours, and without prior notice to you, to
inspect and audit, or cause to be inspected and audited, the business, bookkeeping and accounting
records, income tax records and returns and other records of the HomeVestors Business and of the
corporation, limited liability company or limited partnership that owns the HomeVestors Business.
You must cooperate fully with our representatives and independent accountants we hire to conduct
any inspection or audit and immediately correct deficiencies in the operation of your HomeVestors
Business disclosed by the inspection or audit. If any inspection or audit discloses an underpayment
of Monthly Fees, Transaction Fees, Associate Royalty Fees, Marketing Fund contributions or NAF
contributions, you must pay us, within 15 days after your receipt of the inspection or audit report,
the full amount of the Monthly Fees, Transaction Fees, Associate Royalty Fees, Marketing Fund
contributions or NAF contributions that are due, plus interest from the date originally due until the
date of payment. Further, if the inspection or audit is made necessary by your failure to furnish
reports, supporting records or other information we require, or to furnish these items on a timely
basis, or if an audit discloses the underpayment of Monthly Fees, Transaction Fees, Associate
Royalty Fees, Marketing Fund contributions or NAF contributions, you must reimburse us for the
cost of the inspection or audit, including the charges of attorneys and independent accountants and
the travel expenses, room and board and compensation of our employees and pay a $1,000 penalty
for each Transaction Fee not paid within 30 days of the closing of the applicable Transaction. The
foregoing remedies are in addition to our other remedies and rights under this Agreement and
applicable law.

D. CUSTOMER DATA

All data that you collect, create, provide or otherwise develop (including customer information) is
and will be owned exclusively by us. We have the right to use such data in any manner that we
deem appropriate without compensation to you. You shall provide copies and/or originals of such
data to us upon request. We hereby license use of such data back to you, at no additional cost,
solely for the term of this Agreement for your use in connection with the HomeVestors Business.

E. PRIVACY POLICIES

You shall comply with all applicable laws pertaining to the privacy of customer, employee and
transactional information (“Privacy Laws”). You shall comply with our standards and policies
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pertaining to Privacy Laws. If there is a conflict between our standards and policies pertaining to
Privacy Laws and actual law, you shall (a) comply with the requirements of applicable law,
(b) immediately give us written notice of such conflict, and (c) promptly and fully cooperate with
us and our counsel in determining the most effective way, if any, to meet our standards and policies
pertaining to Privacy Laws within the bounds of applicable law. You will not publish, disseminate,
implement, revise or rescind a data privacy policy without our prior written consent.

15. DEBTS AND TAXES

A. PAYMENT OF TAXES AND OTHER OBLIGATIONS

You shall promptly pay when due all Taxes (as defined below), levied or assessed and all accounts
and other indebtedness of every kind incurred by you in the conduct of the HomeVestors Business.
Without limiting the provisions of Section 20, you shall be solely liable for the payment of all
Taxes and shall indemnify us for the full amount of all such Taxes and for any liability (including
penalties, interest and expenses) arising from or concerning the payment of Taxes, whether or not
correctly or legally assessed. “Taxes” means any present or future taxes, levies, imposts, duties or
other charges of whatsoever nature, including any interest or penalties thereon, imposed by any
government or political subdivision of such government on or relating to the operation of the
HomeVestors Business, the licensing of intangible property, the payment of monies, or the
exercise of rights granted pursuant to this Agreement, except taxes imposed on or measured solely
by our net income.

B. NO DEDUCTION

You shall make each payment to us hereunder free and clear and without deduction for any Taxes.

C. DISPUTED LIABILITY

In the event of any bona fide dispute as to your liability for Taxes or other indebtedness, you may
contest the validity or the amount of the Tax or indebtedness in accordance with the procedures of
the taxing authority or applicable law. However, in no event shall you permit a tax sale or seizure
by levy of execution or similar writ or warrant or attachment by a creditor, to occur against the
assets of the HomeVestors Business or any improvements thereon.

D. CREDIT STANDING

You recognize that the failure to make payments or repeated delays in making prompt payments
to suppliers will result in a loss of credit rating or standing that will be detrimental to the goodwill
associated with the Licensed Marks and the System. Except for payments that you dispute in good
faith, you shall promptly pay when due all amounts owed by you to us, our affiliates, and other
suppliers.
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16. TRANSFER
A. BY US

This Agreement is fully transferable by us and will inure to the benefit of any transferee or other
legal successor to our interests herein.

B. BY YOU

You understand and acknowledge that the rights and duties created by this Agreement are personal
to your owners and that we have granted you a HomeVestors Business franchise in reliance upon
our perceptions of your owners’ individual or collective character, skill, aptitude, attitude, business
ability and financial capacity. Accordingly, neither this Agreement (or any interest herein) nor any
ownership or other interest in you or the HomeVestors Business may be transferred without our
prior written approval. Any purported assignment or transfer, by operation of law or otherwise,
made in violation of this Agreement shall be null and void and shall constitute a material event of
default under this Agreement. As used in this Agreement, the term “Transfer” includes your (or
your owners’) voluntary, involuntary, direct or indirect assignment, sale, gift or other disposition
of any interest in: (1) this Agreement; (2) you; (3) the HomeVestors Business; or (4) all or
substantially all of the assets of the HomeVestors Business. An assignment, sale, gift or other
disposition includes the following events: (a) a transfer of an ownership interest; (b) a merger or
consolidation or issuance of additional ownership interests; (c) any transfer of an ownership
interest in you or an interest or security convertible to an ownership interest in you; (d) a transfer
of an ownership interest in you or an interest in this Agreement or in the HomeVestors Business
in a divorce, insolvency or dissolution proceeding; in the event of your death or the death of one
of your owners, by will, declaration of or transfer in trust or under the laws of intestate succession;
or otherwise by operation of law; or (e) a pledge of this Agreement or of an ownership interest in
you as security, or your transfer, surrender or loss of control or management of the HomeVestors
Business. You must give us at least 30 days’ prior written notice of any proposed Transfer and
submit to us all documentation we request relating to the proposed Transfer. We will respond to
all requests for our approval of a proposed Transfer within a reasonable amount of time, not to
exceed 30 days after receipt of all requested documentation.

C. CONDITIONS FOR APPROVAL OF TRANSFER OR SALE OF ASSETS

If you (or your owners) wish to make a Transfer, you and your proposed transferee (which shall
be either a corporation, limited partnership, or limited liability company) shall apply to us for
consent. You and your owners acknowledge that we have legitimate reasons to evaluate the
qualifications of potential transferees and to analyze and critique the proposed purchase terms.
You and your owners expressly authorize us to investigate any potential transferee’s qualifications,
and to analyze and critique the proposed purchase terms with the transferee. You and each of your
owners waive any claim that any action we take in relation to a proposed Transfer to protect our
business interest constitutes tortious interference with contractual or business relationships. We
shall not unreasonably withhold consent to any proposed Transfer; provided, however, we may
withhold our consent to protect our business interests. Further, we may, in our sole discretion,
require any or all of the following as conditions of our approval to any Transfer:
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(1) You shall not be in default of any provision of this Agreement, including,
but not limited to, the sale or other disposition of any property for which we have arranged
any type of financing through our affiliates or an approved vendor;

(2) All accrued monetary obligations of you and your affiliates to us and our
affiliates arising under this Agreement or any other agreement, including but not limited to
any mortgage loans or referral fees, shall be satisfied on or prior to the transfer date;

3) You and your owners (if applicable) shall have executed a general release,
in a form satisfactory to us, of any and all claims against us and our affiliate, and their
respective officers, directors, employees, shareholders, partners, servants, representatives,
and agents, in their corporate and individual capacities, including, without limitation,
claims arising under this Agreement or under federal, state or local laws, rules, regulations
or orders;

(4) The transferee shall enter into a written agreement, in a form satisfactory to
us, assuming full, unconditional, joint and several liability for, and agreeing to perform
from the date of the Transfer, all obligations, covenants and agreements contained in this
Agreement; and such of transferee’s owners who are principal owners shall execute such
agreement as principal owners and guarantee the performance of all of such obligations,
covenants and agreements;

(%) At our option, the transferee shall execute the then-current Franchise
Agreement for a new five year term and with such renewal terms as may be provided by
this Agreement, and such other ancillary agreements as are then being offered to our new
franchisees and as we may require for the HomeVestors Business, which Agreement shall
supersede this Agreement and its ancillary documents in all respects and the terms of which
agreements may differ from the terms of this Agreement, including, without limitation,
increases in fees, Marketing Fund or NAF contributions or other compensation payable to
us or on our behalf; provided the Territory shall remain the same; the transferee will begin
at Level 1; and, if transferee is an entity, such of transferee’s owners we designate shall
guarantee the performance of all such obligations, covenants and agreements;

(6) The transferee shall demonstrate to our satisfaction that it meets the criteria
considered by us when reviewing a prospective franchisee’s application for a franchise,
including, without limitation, our educational, managerial and business standards;
transferee’s good moral character, business reputation and credit worthiness; transferee’s
aptitude and ability to conduct the HomeVestors Business (as may be evidenced by prior
related business experience or otherwise); and transferee’s financial resources and capital
for operation of the HomeVestors Business. The transferee shall execute and deliver to us
an authorization to investigate transferee’s qualifications;

(7) The transferor shall remain liable for all of the obligations to us in
connection with the HomeVestors Business incurred prior to the effective date of the
Transfer and shall execute any and all instruments reasonably requested by us to evidence
such liability;
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(8) At the transferee’s expense, transferee’s representatives and owners shall
complete any and all training programs as we may reasonably require;

9 You or the transferee shall pay to us a transfer fee to reimburse us for our
reasonable costs and expenses associated with reviewing the application to transfer,
including, without limitation, legal and accounting fees. The transfer fee is $7,500 for an
Associate Franchise and $17,500 for a Full Franchise. For any Transfer solely between the
original owners (i.e., the owners on the Effective Date), any Transfer or series of Transfers
not exceeding in the aggregate a 10% ownership interest in you, or any Transfer to an entity
wholly owned by the original owners, in lieu of a full transfer fee you must pay us an
administrative transfer fee of not less than $750 or such greater amount as is necessary to
reimburse us for our reasonable costs and expenses associated with reviewing the
application to transfer, including, without limitation, legal and accounting fees;

(10) If applicable, you must pay us the referral fee described in Section 16.G;
and

(11)  The transferee shall make and be bound by any or all of the representations,
warranties and covenants set forth in this Agreement, including, but not limited to, those
contained in Section 9. The transferee shall provide to us evidence satisfactory to us that
the terms of such representations, warranties and covenants have been satisfied and are true
and correct on the date of transfer.

You acknowledge and agree that each condition that must be met by the transferee is reasonable
and necessary to assure such transferee’s full performance of the obligations hereunder.

D. TRANSFER TO A WHOLLY OWNED CORPORATION, LIMITED
PARTNERSHIP, OR LIMITED LIABILITY COMPANY

Notwithstanding Section 16.C, if you are in full compliance with this Agreement, you may transfer
this Agreement to a corporation, limited partnership, or limited liability company that conducts no
business other than the HomeVestors Business and, if applicable, other HomeVestors Businesses,
in which your owners maintain management control and of which your owners own and control
100% of the equity and voting power of all issued and outstanding capital stock or other ownership
interests, and further provided that all assets of the HomeVestors Business are owned, and the
entire Business is conducted, by that single corporation, limited partnership, or limited liability
company. Transfers of ownership interests in the corporation, limited partnership, or limited
liability company are subject to the provisions of Section 16.C. Your owners must remain
personally liable under this Agreement as if the transfer to the corporation, limited partnership, or
limited liability company had not occurred. In addition, you must pay us an administration fee of
not less than $750 for any such transfer.

E. YOUR DEATH OR DISABILITY

(1) Transfer upon Death. Upon your death or, in the case of a corporation,
limited partnership, or limited liability company, the death of your managing owner (the
“Deceased”), the executor, administrator or other personal representative of the Deceased
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shall transfer such interest to a third party in accordance with the conditions described in
this Section 16 within six months after the death.

(2) Permanent Disability. Upon your permanent disability or, in the case of a
corporation, limited partnership, or limited liability company, the permanent disability of
your managing owner, we may, in our sole discretion, require such interest to be transferred
to a third party in accordance with the conditions described in this Section 16 within six
months after written notice to you. “Permanent disability” shall mean any physical,
emotional or mental injury, illness or incapacity that would prevent a person from
performing the obligations set forth in this Agreement or in the guaranty made part of this
Agreement for at least 60 consecutive days and from which condition recovery within 60
days from the date of determination of disability is unlikely. Permanent disability shall be
determined upon examination of such person by a licensed practicing physician selected
by us; or if the person refuses to submit to an examination, then such person shall be
automatically deemed permanently disabled as of the date of such refusal for the purpose
of this Subsection (2). We shall pay the costs of any examination required by this
Subsection (2).

3) Notification. Upon the death or claim of permanent disability of you or, in
the case of a corporation, limited partnership, or limited liability company, your managing
owner, you or a representative of you must promptly notify us of such death or claim of
permanent disability. Any transfer upon death or permanent disability shall be subject to
the same terms and conditions described in this Section 16 for any inter vivos transfer. If
an interest is not transferred upon death or permanent disability as required in this
Section 16, then such failure shall constitute a material event of default under this
Agreement giving rise to termination of this Agreement.

F. EFFECT OF CONSENT TO TRANSFER

Our consent to a Transfer does not constitute a representation as to the fairness of the terms of any
contract between you and the transferee, a representation or a guarantee of the prospect of success
of the HomeVestors Business when operated by the transferee or a waiver of any claims we may
have against you (or your owners) or of our right to demand the transferee’s compliance with any
of the terms or conditions of this Agreement.

G. REFERRAL OF POTENTIAL BUYERS

We may, but have no obligation to, assist you in finding a buyer of your HomeVestors Business,
refer to you potential buyers of your HomeVestors Business or refer potential buyers of your
HomeVestors Business to you, including, without limitation, making an introduction between you
and the potential buyer, or giving you the potential buyer’s contact information or giving the
potential buyer your contact information, including through the delivery of a franchise disclosure
document. If we provide any such assistance or such potential buyer buys your HomeVestors
Business or an ownership interest in you or this Agreement, you must pay us a referral fee in the
amount of $17,500 for an Associate Franchise and $22,500 for a Full Franchise at the time of
closing such sale. For the avoidance of doubt, a referral fee will be due on a sale to any buyer who
had already participated in an investigation of a franchise with us or received our franchise
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disclosure document before contacting you. Subject to the requirements of this Section 16, you
will have sole and undisputed authority to accept, reject and/or negotiate any of the terms and
conditions related to the sale of your HomeVestors Business.

17. EXPIRATION OF THIS AGREEMENT

A. RENEWAL OF FRANCHISE AGREEMENT

Upon expiration of the term of this Agreement, if we continue to maintain a franchise program for
HomeVestors Businesses and you (and each of your owners) have substantially complied with this
Agreement during its term, agree to modify the HomeVestors Business as we require to bring it
into compliance with our Systems and Standards then applicable for HomeVestors Businesses, and
are current in all amounts owed to us and our affiliates, then, subject to the terms and conditions
set forth in this Section 17, you will have the right to renew this Agreement to operate the
HomeVestors Business on the terms and conditions of the then-current franchise agreement we
then are using in granting renewal franchises for HomeVestors Businesses. If we renew this
Agreement, you must pay us a renewal fee of $2,000; provided that if you are at or above Level 3,
we will waive the renewal fee.

B. GRANT OF RENEWAL

You must give us written notice of your election to renew this Agreement at least four months, but
not earlier than six months, before the expiration of the 5 year term of this Agreement. We will
give you written notice (““Our Notice”), at least 60 days before the expiration of this Agreement,
of our decision, in accordance with Section 17.A: to renew this Agreement; to renew this
Agreement on the condition that deficiencies of the HomeVestors Business, or in your operation
of the HomeVestors Business, are corrected; or not to renew this Agreement based on either (1) our
decision not to continue to maintain a franchise program for HomeVestors Businesses in the
Territory, in which event the post-term noncompetition covenants will not be enforced, or (2) our
determination that you and your owners have not substantially complied with this Agreement
during its term. If applicable, Our Notice will: (1) describe the modifications required to bring the
HomeVestors Business into compliance with then applicable Systems and Standards for
HomeVestors Businesses; and (2) state the actions you must take to correct operating deficiencies
and the time period in which those deficiencies must be corrected. If we elect not to renew this
Agreement, Our Notice will describe the reasons for our decision. Your right to renew this
Agreement is subject to your and your owners’ continued compliance with all of the terms and
conditions of this Agreement through the date of its expiration, in addition to your compliance
with the obligations described in Our Notice.

If Our Notice states that you must cure certain deficiencies of the HomeVestors Business or its
operation as a condition to the grant of renewal rights, we will give you written notice of a decision
not to renew this Agreement, based upon your failure to cure those deficiencies, not less than 30
days before the expiration of this Agreement, provided, however, that we will not be required to
give you such 30 days’ notice if we decide not to renew this Agreement due to your breach of this
Agreement during the 30 day period before its expiration. If we fail to give you: (1) notice of
deficiencies in the HomeVestors Business, or in your operation of the HomeVestors Business, at
least 60 days before the expiration of this Agreement (if we elect to renew this Agreement); or
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(2) notice of our decision not to renew this Agreement at least 60 days before the expiration of this
Agreement (if such notice is required), we may extend the term of this Agreement for any period
of time necessary in order to provide you with either reasonable time to correct deficiencies or the
60 days’ notice of our refusal to renew this Agreement.

We have the right not to renew this Agreement if we, in our sole discretion, believe that you are
unable to pay any outstanding indebtedness or that you are in any manner impaired in performing
your obligations, now or in the future.

C. AGREEMENTS/RELEASES

If you satisfy all of the other conditions to renew this Agreement, you and your owners must
execute the form of then-current franchise agreement and any ancillary agreements we are then
customarily using in connection with granting franchises for HomeVestors Businesses. You and
your owners must also execute general releases, in form satisfactory to us, of any and all claims
against us and our shareholders, officers, directors, employees, agents, successors and assigns.
Failure by you or your owners to sign those agreements and releases and deliver them to us for
acceptance and execution within 30 days after their delivery to you will be deemed an election by
you and your owners not to renew this Agreement.

18. TERMINATION OF AGREEMENT FOR DEFAULT

A. MATERIAL OBLIGATIONS

You acknowledge and agree that each of your obligations described in this Agreement is a material
and essential obligation of yours; that non-performance of such obligations will adversely and
substantially affect us and the System; and that the exercise by us of the rights and remedies set
forth herein is appropriate and reasonable.

B. BANKRUPTCY OR INSOLVENCY

You shall be deemed to be in material default under this Agreement, and all rights granted herein
shall automatically terminate without notice to you, if you or any of your owners shall become
insolvent or make a general assignment for the benefit of creditors; or if you or any of your owners
file a voluntary petition under any section or chapter of federal bankruptcy law or under any similar
law or statute of the United States or any state thereof, or admit in writing your or their inability
to pay your or their debts when due; or if you or any of your owners are adjudicated bankrupt or
insolvent in proceedings filed against you or them under any section or chapter of federal
bankruptcy laws or under any similar law or statute of the United States or any state; or if a bill in
equity or other proceeding for the appointment of a receiver of you or any of your owners or other
custodian for your or their business or assets is filed and consented to by you or any of your owners;
or if a receiver or other custodian (permanent or temporary) of your or any of your owners’ assets
or property, or any part thereof, is appointed by any court of competent jurisdiction; or if
proceedings for a composition with creditors under any state or federal law should be instituted by
or against you or any of your owners; or if a final judgment against you or any of your owners
remains unsatisfied or of record for 30 days or longer (unless supersedeas bond is filed); or if you
are dissolved; or if execution is levied against your business or property; or if suit to foreclose any
lien or mortgage against the HomeVestors Business premises or equipment is instituted against
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you and not dismissed within 30 days; or if the real or personal property of the HomeVestors
Business shall be sold after levy thereupon by any sheriff, marshal or constable.

C. CERTAIN DEFAULTS

You shall be deemed to be in material default and we may, at our option, terminate this Agreement
and all rights granted hereunder, without affording you any opportunity to cure the default,
effective immediately upon written notice to you, upon the occurrence of any of the following
events:

(1) You at any time close your Office (including through the disconnection of
telephone service either voluntarily or involuntarily) for a period of seven consecutive days
(other than with our written consent), cease to operate or otherwise abandon the
HomeVestors Business, do not advertise, to the extent required under this Agreement, or
buy a house for a period of 6 consecutive months; or otherwise forfeit your right to do or
transact business in the jurisdiction where the HomeVestors Business is operated;

(2) You or any of your owners is convicted of, or has entered a plea of nolo
contendere to, a felony, a crime involving moral turpitude, or any other crime or offense
that we believe is reasonably likely to have an adverse effect on the System, the Licensed
Marks, the goodwill associated therewith, or our interests therein;

3) A threat or danger to public health or safety results from the operation of
the HomeVestors Business;

4) You or any of your owners purports to transfer any rights or obligations
under this Agreement or any interest in you, the Franchise or the HomeVestors Business
to any third party without our prior written consent, contrary to the terms of this Agreement;

(%) You fail, refuse, or neglect promptly to pay any monies owing to us or our
affiliates, when due under this Agreement or any other agreement, or to submit the financial
or other information required by us under this Agreement and do not cure such default
within ten days following written notice from us;

(6) You or any of your owners fails to comply with the covenants contained in
Section 10.B or you fail to obtain execution of the confidentiality and non-competition
covenants by any person required to do so under this Agreement within five days after
being requested to do so by us;

(7) Contrary to the terms of this Agreement, you or any of your owners
discloses or divulges any confidential information provided to you or your owner by us, or
fails to obtain execution of confidentiality covenants and related agreements by any person
required to do so under this Agreement within five days after being requested to do so by
us;

(8 A transfer upon the death or permanent disability of you or any of your
owners is not made within the time period and in the manner prescribed by Section 16;
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9) You knowingly maintain false books or records, or submit any false reports
to us, or fail to submit a report to us;

(10)  You fail to timely submit to us any report or HUD-1 Settlement Statement
required under Section 5, or fail to timely pay the related Transaction Fee, more than once
during the term of this Agreement;

(11)  You fail to procure and maintain such insurance policies as required by this
Agreement and you fail to cure such default within seven days following written notice
from us;

(12)  You or any of your owners commit fraud in connection with the purchase
or operation of the HomeVestors Business or otherwise engages in conduct that, in our sole
judgment, materially impairs the goodwill association with the Licensed Marks;

(13)  You misuse or make any unauthorized use of the Licensed Marks or
otherwise materially impair the goodwill associated therewith or our rights therein;
provided that, notwithstanding the above, you shall be entitled to written notice of such
event of default and shall have 24 hours to cure such default;

(14)  We reasonably believe that the prospect of payment of any indebtedness to
us or third parties, or the performance of your obligations under this Agreement, is
impaired,

(15) We or any of our affiliates foreclose or institute a suit to foreclose a
mortgage lien against any property owned by you or one of your affiliates;

(16) You or any of your owners commits two or more defaults under this
Agreement in any 24 month period, whether or not such defaults are of the same or different
nature and whether or not such defaults have been cured by you or your owner after written
notice by us;

(17)  Youor any of your officers, directors, owners, employees, or agents provide
any Second Eyes document or material to any other person, specifically including, without
limitation, a purchaser or prospective purchaser of real property, or a lender, except as may
be required by law;

(18)  You breach in any material respects any of the covenants, or have falsely
made any of the representations or warranties set forth in Section 9;

(19)  You fail to identify in the Telephone Numbers Assignment any telephone
number used in connection with the HomeVestors Business or fail to notify us within five
days of activation of any additional or substitute telephone number used in connection with
the HomeVestors Business or fail to execute a new Telephone Numbers Assignment for
any such additional or substitute telephone number within five days of its activation;
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(20)  You fail to pay for advertising that you authorized to be placed on your
behalf through an Advertising Council and do not cure such default within ten days
following written notice from us or the Advertising Council; and

(21)  We receive more than three complaints from third parties regarding your
HomeVestors Business in any 12 month period.

D. OTHER DEFAULTS

Except as provided in Sections 18.B and 18.C, upon any default by you that is susceptible of being
cured, we may terminate this Agreement by giving written notice of termination stating the nature
of such default to you at least 30 days prior to the effective date of termination. However, you may
avoid termination by immediately initiating a remedy to cure such default and curing it to our
satisfaction within the 30-day period and by promptly providing proof thereof to us. If any such
default is not cured within the specified time, or such longer period as applicable law may require,
this Agreement shall terminate without further notice to you effective immediately upon the
expiration of the 30-day period or such longer period as applicable law may require. Defaults that
are susceptible of cure hereunder may include, but are not limited to, the following illustrative
events:

(1) You fail to comply with any of the requirements imposed by this
Agreement, as it may from time to time be amended or reasonably supplemented by us, or
fail to carry out the terms of this Agreement in good faith;

(2) You fail to maintain or observe any of the Systems and Standards,
specifications or procedures prescribed by us in this Agreement, the Manual or otherwise
in writing;

3) You fail, refuse, or neglect to obtain our prior written approval or consent
as required by this Agreement;

4) You, or any of your owners, make any material misrepresentations or
omissions of material facts related to the HomeVestors Business.

E. ADDITIONAL REMEDIES

If you are in default of this Agreement, we may, in addition to any other remedies we may have,
demote you to a lower Level, suspend your participation in any referral, lead distribution,
advertising, Web site property posting or other program we or our affiliates offer for so long as
you remain in default and until such time we reinstate you in our sole discretion. You waive all
claims against us and our affiliates arising from any such suspension.

F. ADMINISTRATIVE DEFAULT FEE AND FINES

Cure of any default under this Section 18 must include payment to us of $750 for our legal,
administrative, and other costs in issuing the default notice and confirming the cure.
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If you commit a default of this Agreement that permits us to terminate this Agreement without
affording you any opportunity to cure the default, we may, in our sole discretion, in lieu of
terminating this Agreement, permit you to avoid termination of this Agreement conditioned upon
your (1) prompt cure of the default, if possible, (2) payment to us of a fine for such default in the
amount we, in our sole discretion, determine, and (3) taking such other actions we require
concerning the default, including, without limitation, putting in place procedures and safeguards
to ensure that such default will not happen in the future.

G. OUR RIGHT TO DISCONTINUE SERVICES TO YOU

If you are in breach of any obligation under this Agreement, and we deliver to you a notice of
default or notice of termination pursuant to this Section 18, we have the right to suspend our
performance of any of our obligations under this Agreement including, without limitation, any
Web page or listing on our Web site related to you or your business, the provision of leads to you
(regardless of whether you have paid for advertising for the applicable period), or other programs
and services we provide generally to our franchisees, until such time as you correct the breach.

19. OBLIGATIONS UPON TERMINATION OR EXPIRATION OF THIS
AGREEMENT

A. PAYMENT OF AMOUNTS OWED TO US

You must pay us on or before the effective date of termination or expiration of this Agreement all
Monthly Fees, Transaction Fees, Associate Royalty Fees, contributions to the Marketing Fund and
NAF, interest and all other amounts owed to us that are then unpaid.

B. LIQUIDATED DAMAGES

If this Agreement terminates for any reason (other than by expiration of its term), in addition to all
other amounts owing to us under this Agreement, you shall pay us on the date of termination, as
liquidated damages, an amount equal to $4,000 (representing the Transaction Fees on eight
Purchase Transactions).

C. LICENSED MARKS AND TELEPHONE LISTINGS

Upon the termination or expiration of this Agreement:

(1) you may not directly or indirectly at any time or in any manner (except with
respect to other HomeVestors Businesses you own and operate) identify yourself or any
business as a current or former HomeVestors Business or as one of our franchisees, use
any Licensed Mark, any colorable imitation thereof or other indicia of a HomeVestors
Business in any manner or for any purpose or utilize for any purpose any trade name,
trademark or other commercial symbol that suggests or indicates a connection or
association with us;

(2) you must take any action required to cancel all fictitious or assumed name
or equivalent registrations relating to your use of any Licensed Mark;
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3) you must deliver to us within 30 days all signs, advertising and marketing
materials, forms and other materials containing any Licensed Mark or otherwise
identifying or relating to a HomeVestors Business and, if you fail or refuse to comply with
any of the requirements in this Section 19.C, we and our agents and representatives will
have the right to enter upon the premises of the former HomeVestors Business, without
being guilty of trespass or any other crime or tort, to remove any signs, advertising or other
materials containing any Licensed Mark or to make or cause to be made any changes as
may be required to deidentify the former HomeVestors Business, at your expense, which
you agree to pay upon demand;

4) you must have all listing agencies remove the listing for your HomeVestors
Business. Listing agencies include but are not limited to telephone directory printing
companies, on-line telephone listing/directories, social media and/or networking Web sites,
and any other listing you may have maintained, whether on the Internet or in print, for your
HomeVestors Business;

(%) you must comply with all your obligations regarding the telephone numbers
and listings described in Section 4.C; and

(6) you must furnish us, within 30 days after the effective date of expiration or
termination of this Agreement, with evidence satisfactory to us of your compliance with
the foregoing obligations.

D. CONFIDENTIAL INFORMATION

You agree that, upon termination or expiration of this Agreement, you will immediately cease to
use any of our Confidential Information in any business or otherwise and return to us all copies of
the Manual and any training materials, the Programs, information downloaded from our Web site,
and any other confidential materials that we have loaned to you or you have otherwise acquired.

E. CONTINUING OBLIGATIONS

All of our and your (and your direct or indirect owners’) obligations that expressly or by their
nature survive the expiration or termination of this Agreement will continue in full force and effect
subsequent to and notwithstanding its expiration or termination and until they are satisfied in full
or by their nature expire.

20. RELATIONSHIP OF THE PARTIES/INDEMNIFICATION

A. INDEPENDENT CONTRACTORS

You and we understand and agree that this Agreement does not create a fiduciary or other special
relationship between you and us (or our affiliates), that we (and our affiliates) and you are and will
be independent contractors with respect to our relationship under this Agreement, our affiliates’
purchase of mortgages from the HomeVestors Business or our affiliates’ lending of funds to the
HomeVestors Business. Nothing in this Agreement is intended to make either you or us (or our
affiliates) a general or special agent, joint venturer, partner or employee of the other for any
purpose. You must identify yourself conspicuously in all dealings with property sellers and buyers,
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suppliers, public officials and others as the owner of the HomeVestors Business under a franchise
agreement with us and must place notices of independent ownership on all contracts for purchase
or sale, notes, forms, business cards, stationery and marketing and other materials as we may
require. Neither this Agreement nor our course of conduct is intended, nor may anything in this
Agreement (nor our course of conduct) be construed, to state or imply that we are the employer of
your employees or independent contractors, nor vice versa.

B. NO LIABILITY FOR ACTS OF OTHER PARTY

You agree not to employ any of the Licensed Marks in signing any contract or applying for any
license or permit, or in a manner that may result in our liability for any of your indebtedness or
obligations, and that you will not use the Licensed Marks in any way we have not expressly
authorized. Neither we (or our affiliates) nor you will make any express or implied agreements,
warranties, guarantees or representations or incur any debt in the name or on behalf of the other,
represent that our respective relationship is other than franchisor and franchisee or be obligated by
or have any liability under any agreements or representations made by the other that are not
expressly authorized in writing. We will not be obligated for any damages to any person or
property directly or indirectly arising out of the operation of the HomeVestors Business.

C. EMPLOYMENT POLICIES

As a business owner of an independently owned and operated business, you have sole authority
and control over the day-to-day operations of the HomeVestors Business and are solely responsible
for the recruiting, hiring, firing, training, management, supervision and direction, compensation
and all other matters related to your employees and the terms and conditions on which you employ
your employees. All human resources matters or issues related to any of your employees, including
all matters of compensation, wages and hours and shifts and scheduling, are likewise the sole
responsibility and under the sole control of you and you are solely responsible for compliance with
all laws related to the hiring, employment, training, supervision, firing and all other matters related
to your employees. We do not exercise any direction or control over your employment policies or
employment decisions. At no time will you or your employees be deemed employees of ours. We
have no right or obligation to direct your employees, operate the HomeVestors Business or oversee
your employment policies or practices. If we incur any cost, loss or damage as a result of any
actions or omissions by you or your employees, including any arising from labor or employment
law violations or any that relate to a finding of joint employer status, you shall fully indemnify us
for any such loss on the terms stated in Section 20.D.

D. INDEMNIFICATION

You shall indemnify, defend at your own cost and hold harmless, us, our affiliates, franchisees,
successors and assigns, and the owners, officers, directors, employees, agents, representatives and
independent contractors of each of them (each an “Indemnified Party”), from and against all losses,
costs, liabilities, damages (actual, consequential or otherwise), claims and expenses, of every kind
and description, however caused, including allegations of negligence of an Indemnified Party,
whether such negligence be sole, joint or concurrent, or active or passive, and including reasonable
accountants’, arbitrators’, attorneys’ and expert witness fees, costs of investigation and proof of
facts, and court costs, directly or indirectly arising out of or resulting from the establishment or
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operation of your HomeVestors Business or the Office, including the offer or sale of any Products
or Services by your HomeVestors Business, the operation of any motor vehicle or other business
conducted in connection with your HomeVestors Business, or because of any act or omission of
yours or anyone associated with, employed by, or affiliated with you, or for your breach of this
Agreement. You shall promptly give written notice to us, but in any event within two business
days after receipt, of any action, suit, proceeding, claim, demand, inquiry, or investigation related
to the foregoing. We shall in any event have the right, through counsel of our choice at your
expense, to control the defense or response to any such action if it could affect our interests, and
such undertaking by us shall not, in any manner or form, diminish your obligations to us hereunder.
Under no circumstances shall we or any other Indemnified Party be required or obligated to seek
recovery from third parties or otherwise mitigate our, their or your losses in order to maintain and
fully recover a claim against you, and our failure to pursue such recovery or mitigate loss will in
no way reduce or alter the amounts recoverable by any Indemnified Party from you. You
acknowledge that this Section 20 clearly and unequivocally meets the requirements of the express
negligence rule of the Texas Supreme Court and irrevocably waives any claim to the contrary.
Your obligations under this Section 20 shall survive the termination, expiration or transfer of this
Agreement, or any interest herein.

21. MISCELLANEOUS

A. SEVERABILITY AND SUBSTITUTION OF VALID PROVISIONS

Except as expressly provided to the contrary herein, each section, paragraph, term and provision
of this Agreement, and any portion, will be considered severable, and if, for any reason, any
provision is held to be invalid or contrary to or in conflict with any applicable present or future
law or regulation in a final, unappealable ruling issued by any court, agency or tribunal with
competent jurisdiction in a proceeding to which we are a party, that ruling will not impair the
operation of, or have any other effect upon, other portions of this Agreement as may remain
otherwise intelligible, which will continue to be given full force and effect and bind the parties
although any portion held to be invalid will be deemed not to be a part of this Agreement from the
date the time for appeal expires, if you are a party, otherwise upon your receipt from us of a notice
of non-enforcement.

If any covenant that restricts competitive activity is deemed unenforceable by virtue of its scope
in terms of area, business activity prohibited and/or length of time, but would be enforceable by
reducing any part or all of the covenant, you and we agree that the covenant will be enforced to
the fullest extent permissible under the laws and public policies applied in the jurisdiction whose
law is applicable to the validity of that covenant. Any court asked to consider such validity shall
have the power to so adjust the covenant.

If any applicable and binding law or rule of any jurisdiction requires a greater prior notice than is
required of the termination of this Agreement or of our refusal to grant you renewal rights, or the
taking of some other action not required, or if, under any applicable and binding law or rule of any
jurisdiction, any provision of this Agreement or any of the Systems and Standards is invalid or
unenforceable, the prior notice and/or other action required by that law or rule will be substituted
for the comparable provisions, and we will have the right, in our sole discretion, to modify the
invalid or unenforceable provision or any of the Systems and Standards to the extent required to
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be valid and enforceable. You agree to be bound by any promise or covenant imposing the
maximum duty permitted by law that is subsumed within the terms of any provision, as though it
were separately articulated in and made a part of this Agreement, that may result from striking
from any of the provisions, or any of the Systems and Standards, any portion or portions that a
court or arbitrator may hold to be unenforceable in a final decision to which we are a party, or
from reducing the scope of any promise or covenant to the extent required to comply with a court
order or arbitration award. Modifications to this Agreement will be effective only in that
jurisdiction, unless we elect to give them greater applicability, and will be enforced as originally
made and entered into in all other jurisdictions.

B. WAIVER OF OBLIGATIONS

We and you may by written instrument unilaterally waive or reduce any obligation of or restriction
upon the other under this Agreement, effective upon delivery of written notice to the other or other
effective date stated in the notice of waiver. Any waiver we grant will be without prejudice to any
other rights we may have, will be subject to our continuing review and may be revoked, in our sole
discretion, at any time and for any reason, effective upon delivery to you of ten days’ prior written
notice.

We and you will not be deemed to have waived or impaired any right, power or option reserved
by this Agreement (including the right to demand compliance with every term, condition and
covenant herein or to declare any breach thereof to be a default and to terminate this Agreement
before the expiration of its term) by virtue of any custom or practice at variance with the terms;
our or your failure, refusal or neglect to exercise any right under this Agreement or to insist upon
exact compliance by the other with our and your obligations, including any of the Systems and
Standards; our waiver, forbearance, delay, failure or omission to exercise any right, power or
option, whether of the same, similar or different nature, with respect to other HomeVestors
Businesses; the existence of other franchise agreements for HomeVestors Businesses that contain
different provisions; or our acceptance of any payments due from you after any breach of this
Agreement. No special or restrictive legend or endorsement on any check or similar item given to
us will constitute a waiver, compromise, settlement or accord and satisfaction. We are authorized
to remove or obliterate any legend or endorsement, and that legend or endorsement will have no
effect.

C. COSTS AND ATTORNEYS’ FEES

If we incur expenses in connection with your failure to pay when due amounts owed to us, to
submit when due any reports, information or supporting records or otherwise to comply with this
Agreement, you must reimburse us for any of the costs and expenses that we incur, including
reasonable accounting, attorneys’, arbitrators’ and related fees.

D. YOU MAY NOT WITHHOLD PAYMENTS DUE TO US

You agree that you will not withhold payment of any amounts owed to us on grounds of our alleged
nonperformance or breach of any of our obligations under this Agreement or any related
agreements. You agree that all claims will, if not otherwise resolved, be submitted to arbitration
as provided in Section 21.F.
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E. RIGHTS OF PARTIES ARE CUMULATIVE

Our and your rights are cumulative, and no exercise or enforcement by us or you of any right or
remedy will preclude our or your exercise or enforcement of any other right or remedy that we or
you are entitled by law to enforce.

F. MEDIATION

The parties agree to submit any claim, controversy or dispute arising out of or relating to this
Agreement (and attachments) or the relationship created by this Agreement to non-binding
mediation before bringing that claim, controversy or dispute to arbitration in compliance with the
provisions of Section 21.G. The mediation shall be conducted through either an individual
mediator or a mediator appointed by a mediation service, organization or body, experienced in the
mediation of disputes between franchisors and franchisees, agreed upon by the parties and, failing
agreement within a reasonable period of time after either party has notified the other of its desire
to seek mediation of any claim, controversy or dispute (not to exceed 15 days) by the American
Arbitration Association (or any successor organization) in accordance with its rules governing
mediation, in Dallas, Texas. The cost and expenses of mediation, including compensation and
expenses of the mediator (and except for the attorneys’ fees incurred by either party), shall be
shared by the parties equally. If the parties are unable to resolve the claim, controversy or dispute
within 90 days after the mediator has been chosen, then either party may bring an arbitration
proceeding under Section 21.G to resolve the claim, controversy or dispute unless the time period
is extended by written agreement of the parties. Notwithstanding the foregoing, we may bring an
action (1) for monies owed, (2) for injunctive or other extraordinary relief, or (3)to obtain
possession of or to secure other relief relating to the HomeVestors Business in a court having
jurisdiction and in accordance with Section 21.1, without first submitting that action to mediation.

G. ARBITRATION

Except for controversies, disputes or claims related to or based on your use of the Licensed Marks
after the expiration or termination of this agreement, all controversies, disputes or claims between
us, our affiliates and our respective shareholders, officers, directors, agents, employees, successors
and assigns and you and your owners, guarantors, affiliates, employees and independent
contractors arising out of or related to: this Agreement or any other agreement between you and
us or any provision of any agreement; our relationship with you; the validity of this Agreement
or any other agreement between you and us or any provision of any such agreement; or any of the
Systems and Standards relating to the operation of the HomeVestors Business; will be submitted
for arbitration to the Dallas, Texas, office of the American Arbitration Association on demand of
either party. Arbitration proceedings will be conducted in Dallas, Texas, and, except as otherwise
provided in this Agreement, will be heard by one arbitrator in accordance with the then-current
commercial arbitration rules of the American Arbitration Association. All matters relating to
arbitration will be governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.) and not by any
state arbitration law.

The arbitrator will have the right to award or include in the award any relief that the arbitrator
deems proper in the circumstances, including money damages (with interest on unpaid amounts
from the date due), specific performance, injunctive relief and attorneys’ fees and costs, provided
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that the arbitrator will not have the right to declare any Licensed Mark generic or otherwise invalid
or, except as otherwise provided in Section 21.1, to award exemplary or punitive damages. The
award and decision of the arbitrator will be conclusive and binding upon all parties hereto, and
judgment upon the award may be entered in any court of competent jurisdiction.

We and you agree to be bound by the provisions of any limitation on the period of time in which
claims must be brought under applicable law or this Agreement, whichever expires earlier. We
and you further agree that, in connection with any arbitration proceeding, each must submit or file
any claim that would constitute a compulsory counterclaim (as defined by the Federal Rules of
Civil Procedure) within the same proceeding as the claim to which it relates. Any claim that is not
submitted or filed as described above will be forever barred.

We and you agree that arbitration will be conducted on an individual, not a class-wide, basis, and
that an arbitration proceeding between us, our affiliates and our respective shareholders, officers,
directors, agents and employees and you and your owners, guarantors, affiliates, employees and
independent contractors may not be consolidated with any other arbitration proceeding between
us and any other person.

Notwithstanding the foregoing, we may bring an action (1) for monies owed, (2) for injunctive or
other extraordinary relief from a court of competent jurisdiction, or (3) to obtain possession of or
to secure other relief relating to the HomeVestors Business in a court having jurisdiction, without
first submitting that action to mediation or to arbitration.

The provisions of this Subsection G are intended to benefit and bind certain third-party non-
signatories and will continue in full force and effect subsequent to and notwithstanding the
expiration or termination of this agreement.

H. GOVERNING LAW

ALL MATTERS RELATING TO ARBITRATION WILL BE GOVERNED BY THE FEDERAL
ARBITRATION ACT (9 U.S.C. §§ 1 ET SEQ.). EXCEPT TO THE EXTENT GOVERNED BY
THE FEDERAL ARBITRATION ACT AS REQUIRED, THE UNITED STATES
TRADEMARK ACT OF 1946 (LANHAM ACT, 15 U.S.C. SECTIONS 1051 ET SEQ.) OR
OTHER FEDERAL LAW, THIS AGREEMENT, THE RIGHTS WE HAVE GRANTED YOU
AND ALL CLAIMS ARISING FROM THE RELATIONSHIP BETWEEN US AND YOU WILL
BE GOVERNED BY THE LAWS OF THE STATE OF TEXAS, WITHOUT REGARD TO ITS
CONFLICT OF LAWS PRINCIPLES, EXCEPT THAT ANY TEXAS LAW REGULATING
THE SALE OF FRANCHISES OR GOVERNING THE RELATIONSHIP OF A FRANCHISOR
AND ITS FRANCHISEE WILL NOT APPLY UNLESS ITS JURISDICTIONAL
REQUIREMENTS ARE MET INDEPENDENTLY WITHOUT REFERENCE TO THIS
SUBSECTION.

I. CONSENT TO JURISDICTION

SUBJECT TO SECTIONS 21.F AND 21.G AND THE PROVISIONS BELOW, YOU AND
YOUR OWNERS AGREE THAT ALL ACTIONS ARISING UNDER THIS AGREEMENT OR
OTHERWISE AS A RESULT OF THE RELATIONSHIP BETWEEN YOU AND US SHALL
BE COMMENCED IN A TEXAS STATE COURT, DALLAS COUNTY, TEXAS, OR U. S.
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DISTRICT COURT FOR THE NORTHERN DISTRICT OF TEXAS, DALLAS DIVISION,
AND YOU (AND EACH OWNER) IRREVOCABLY SUBMIT TO THE JURISDICTION OF
THOSE COURTS AND WAIVE ANY OBJECTION YOU (OR ANY OWNER) MAY HAVE
TO EITHER THE JURISDICTION OF OR VENUE IN THOSE COURTS.
NOTWITHSTANDING THE FOREGOING, YOU AND YOUR OWNERS AGREE THAT WE
MAY ENFORCE THIS AGREEMENT AND ANY ARBITRATION ORDERS IN THE
COURTS OF THE STATE OR STATES IN WHICH YOU ARE DOMICILED OR THE
TERRITORY IS LOCATED.

J. WAIVER OF PUNITIVE DAMAGES, JURY TRIAL, COLLATERAL
ESTOPPEL AND CLASS ACTIONS

Except with respect to (1) your obligation to indemnify us pursuant to Section 20.C, (2) your
obligation to pay liquidated damages pursuant to Section 19.B, and (3) claims we bring against
you for your unauthorized use of the Licensed Marks or unauthorized use or disclosure of any
Confidential Information, we and you and your respective owners waive to the fullest extent
permitted by law any right to or claim for any punitive or exemplary damages against the other
and agree that, in the event of a dispute between us, the party making a claim will be limited to
equitable relief and to recovery of any actual damages it sustains.

We and you irrevocably waive trial by jury in any action, proceeding or counterclaim, whether at
law or in equity, brought by either of us.

In any arbitration or legal proceedings involving this Agreement or any claims arising out of our
relationship with you or the operation of the HomeVestors Business, you irrevocably waive and
forever relinquish the right to assert that we are bound by any previous arbitral or judicial
interpretation, award, order, or judgment relating to conduct or agreement term made in a
proceeding involving another franchisee, even if that conduct or agreement term is identical or
substantially similar to the one at issue between you and us. You also relinquish any right you may
have to introduce any evidence of a prior arbitral or judicial interpretation, award, order, or
judgment from a proceeding involving another franchisee.

You agree not to participate in any class action suits against us.

You agree that the amount of damages we may suffer as a result of your breach of this Agreement
contained in this Section 21 cannot be measured. In addition to any other remedies provided by
this Agreement, we shall have the right to obtain an injunction to enforce all of your agreements
under this Section 21.

K. WAIVER OF CONSUMER RIGHTS

In addition to the foregoing waiver and damage limitations set forth herein, you also expressly
represent that you have had an attorney review this Agreement, and agree to waive any and all
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rights and protections you may have pursuant to Deceptive Trade Practices-Consumer Protection
Act, Section 17.41 et seq., as follows:

I waive my rights under the Deceptive Trade Practices-Consumer
Protection Act, Section 17.41 et seq., Texas Business & Commerce Code,
a law that gives consumers special rights and protections. After
consultation with an attorney of my own selection, I voluntarily consent
to this waiver.

L. BINDING EFFECT

This Agreement is binding upon us, you and our respective executors, administrators, heirs,
beneficiaries, assigns and successors in interest and may not be modified except by a written
agreement signed by you and us.

M. LIMITATIONS OF CLAIMS

Except for claims arising from your non-payment or underpayment of amounts you owe us
pursuant to this Agreement, any and all claims arising out of or relating to this Agreement or our
relationship with you will be barred unless an arbitration or judicial proceeding is commenced
within two years from the date on which the party asserting the claim knew or, in the exercise of
reasonable diligence, should have known of the facts giving rise to the claims.

N. CONSTRUCTION

This Agreement, the documents referred to herein, and the attachments and exhibits hereto,
constitute the entire, full and complete agreement between us and you concerning the subject
matters hereof and shall supersede all prior agreements. No other representations have induced
you to execute this Agreement. Notwithstanding the foregoing, nothing in this Agreement, the
documents referred to herein or the attachments and exhibits hereto is intended to disclaim the
representations we made in the Franchise Disclosure Document provided to you in connection
with this Agreement.

Except where this Agreement expressly obligates us reasonably to approve or not unreasonably to
withhold our approval of any of your actions or requests, we have the absolute right to refuse any
request you make or to withhold our approval of any of your proposed, initiated or completed
actions that require our approval.

The headings of the sections and subsections hereof are for convenience only and do not define,
limit or construe the contents of those sections or subsections.

If two or more persons are at any time the Franchisee hereunder, whether or not as partners or joint
venturers, their obligations and liabilities to us will be joint and several. References to “owner”
mean any person holding a direct or indirect, legal or beneficial ownership interest or voting rights
in you (or a transferee of this Agreement and the HomeVestors Business or an interest in you),
including, without limitation, any person who has a direct or indirect interest in you (or a
transferee), this Agreement or the HomeVestors Business and any person who has any other legal
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or equitable interest, or the power to vest in himself any legal or equitable interest, in the revenue,
profits, rights or assets thereof. References to a “controlling interest” in you mean the percent of
your voting ownership interests resulting from dividing 100% of ownership interests by the
number of your owners immediately before or after the time the determination must be made.
“Person” means any natural person, corporation, limited liability company, general or limited
partnership, unincorporated association, fund or other legal or functional entity. “Affiliate” means
any person or entity under common control with us, whom we control or who controls us.

The term “Business” as used includes all of the assets of the HomeVestors Business you operate
pursuant to this Agreement, including its revenue and income and its contracts with property sellers
and buyers and mortgage loans to property buyers.

This Agreement may be executed in multiple copies, each of which will be deemed an original.

22. NOTICES AND PAYMENTS

All written notices, reports and payments permitted or required to be delivered by the provisions
of this Agreement or the Manual will be deemed so delivered:

(1) at the time delivered by hand,;

(2) one business day after transmission by email or other electronic method if
confirmation of the transmission is received by the transmitting party;

3) one business day after being placed in the hands of a commercial courier
service for next business day delivery; or

4) three business days after placement in the United States Mail by Registered
or Certified Mail, Return Receipt Requested, postage prepaid;

and must be addressed to the party to be notified at its most current principal business address of
which the notifying party has been notified. Any required payment or report that we do not actually
receive during regular business hours on the date due (or postmarked by postal authorities at least
two days prior thereto) will be deemed delinquent.

23. ACKNOWLEDGMENTS AND REPRESENTATIONS

A. You acknowledge that you have read this Agreement in its entirety and that you understand
and accept the terms, conditions and covenants contained in this Agreement as being reasonably
necessary to maintain our high standards of quality and service and the uniformity of those
standards at each HomeVestors Business in order to protect and preserve the goodwill of the
Licensed Marks. You understand that we may previously have granted franchises for a
HomeVestors Business on different terms and conditions than those contained in this Agreement
and that we may do so in the future.

B. You acknowledge that you have conducted an independent investigation of us, the System
and the business contemplated by this Agreement. You understand that, like any other business,
the nature of the HomeVestors Business may change over time, that an investment in a
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HomeVestors Business involves business risks and that your business abilities and continuous
diligent efforts are vital to the success of your HomeVestors Business. You acknowledge that
neither we or any of our directors, officers, employees or any other person purporting to represent
us or speak on our behalf has made any representation, promise, guaranty, prediction, projection
or other statement with respect to past, future, likely or possible revenue, profit, cash flow,
expenses, chances for success or risk of failure of your HomeVestors Business or any other
HomeVestors Business.

C. You acknowledge that you received our Franchise Disclosure Document at least 14
calendar days before the date you signed this Agreement and that, if this Agreement has material
changes from the form franchise agreement attached to our Franchise Disclosure Document, you
received this Agreement in form for signing at least seven calendar days before the date you signed
this Agreement. We recommend that each applicant for a HomeVestors Business franchise be
represented by legal counsel. You acknowledge that you have had an opportunity to, and have
consulted with, legal counsel of your own choosing and other professional advisors regarding our
Franchise Disclosure Document and this Agreement, including any general release required
thereunder. You acknowledge that you have not received or relied on any representations about
the Franchise made by us, or our officers, directors, employees or agents that are contrary to the
terms and conditions of this Agreement or the Franchise Disclosure Document that you received
from us.

D. You acknowledge and agree that our approval of a territory for a HomeVestors Business
does not constitute an assurance, guarantee, representation or warranty of any kind, express or
implied, as to the suitability of the territory for a HomeVestors Business or the successful operation
or profitability of a HomeVestors Business operated in the territory or any exclusivity of the
territory. Our approval of any territory indicates only that we believe that the territory falls within
acceptable minimum criteria established by us at the time of our approval. Both you and we
acknowledge that application of criteria that have been effective with respect to other territories
may not be predictive of potential for all territories and that, subsequent to our approval of a
proposed territory, demographic and/or economic factors, such as competition from other similar
businesses, included in or excluded from our criteria could change, thereby altering the potential
of a proposed territory. The factors are unpredictable and are beyond our control. We will not be
responsible for the failure of the Territory to meet your expectations as to revenue or operational
criteria. You further acknowledge and agree that your acceptance of the Franchise for the operation
of a HomeVestors Business in the Territory is based on your own independent investigation of the
suitability of the Territory.

E. You acknowledge that our receipt or review of a business and financing plan for your
development and operation of a HomeVestors Business under this Agreement does not constitute
any assurance, guaranty, representation or warranty that the business and financing plan is
sufficient or not unduly burdensome, or that such HomeVestors Business will be successful if the
business or financing plan is implemented by you. Our approval of the business and financing plan
indicates only that the plan meets or that we have waived our then-current minimum standards
established by us solely for our own purposes at the time of approval.

F. You acknowledge that in all of our dealings with you, our officers, directors, employees
and agents act only in a representative capacity and not in an individual capacity. You further
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acknowledge that this Agreement, and all business dealings between you and those individuals as
a result of this Agreement, are solely between you and us. Any information you acquire from our
franchisees relating to their sales, profits or cash flows does not constitute information obtained
from us, nor do we make any representation as to the accuracy of any such information.

G. You represent to us, as an inducement to our entry into this Agreement, that all statements
you have made and all materials you have submitted to us in connection with your application for
a HomeVestors Business franchise are accurate and complete and that you have made no
misrepresentations or material omissions.

H. You represent and warrant that you are not subject to any restriction, agreement, contract,
commitment, law, judgment or decree that would prohibit or be breached or violated by your
execution and delivery of this Agreement or performance of your obligations. At our request, you
will furnish us with an opinion of counsel, in form and substance satisfactory to us, to the effect
that this Agreement is your valid and binding agreement, enforceable against you in accordance
with its terms, and that you are not subject to any restriction, agreement, law, judgment or decree
that would prohibit or be breached or violated by your execution and delivery of this Agreement
and performance of your obligations.

L. You acknowledge that this Agreement is a confidential document and hereby covenant and
agree, for yourself and your attorneys, accountants, partners, officers, directors, employees, agents
and/or consultants (collectively, your “Representatives”), (1) not to disclose the contents of this
Agreement to any third party or use this Agreement for any purpose other than in connection with
the HomeVestors Business; (2) not to disclose any information contained in this Agreement to any
Person or entity except your Representatives who are required to have access to this Agreement in
order to conduct the business of the Franchise, (3)to inform your Representatives of the
confidential nature of this Agreement and the information contained in this Agreement and be
responsible for any breach of this provision by any such Representative; (4) to take all reasonable
measures to protect the secrecy of, and avoid disclosure or use of, this Agreement and the
information contained in this Agreement in order to prevent it from falling into the public domain
or the possession of Persons other than those Persons authorized by us to have any such
information, which measures shall include the highest degree of care that you utilize to protect
your own information of a similar nature; (5) to promptly notify us in writing of any misuse or
misappropriation of this Agreement or the information contained in this Agreement that may come
to your attention; and (6) if you are compelled by a court of competent jurisdiction or otherwise
required by law to disclose this Agreement or the contents of this Agreement, you must provide
us with as much notice as possible before such disclosure is made to ensure we have the
opportunity to protect our rights.

J. You acknowledge and agree that we may delegate and assign the performance of all or any
portion of our obligations and duties under this Agreement to third parties, whether the same are
affiliates of ours or development agents or independent contractors with which we have contracted
to provide such services (collectively, “Development Agents™). You agree in advance to any such
delegation by us of all or any portion of our obligations under this Agreement. You acknowledge
and agree that we may share with any Development Agent all or any portion of the fees and other
amounts we receive under this Agreement or any rebates or other revenues we receive from
vendors based on your purchases. You acknowledge and agree that we and our affiliates may offer
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cash or other incentives to any Development Agent to help arrange loans with you. You
acknowledge and agree that this Agreement may not be modified by any Development Agent and
that we will not be bound by any purported modification of this Agreement by any Development
Agent. You acknowledge and agree that any such delegation of our duties and obligations to a
Development Agent does not assign or confer any rights under this Agreement upon such
Development Agent and that such Development Agent is not a third-party beneficiary of this
Agreement.

IN WITNESS WHEREOF, the parties hereto have executed and delivered this Agreement on the
Effective Date.

FRANCHISOR: FRANCHISEE:
HOMEVESTORS OF AMERICA, INC., R
a Delaware corporation a
By: By:
Name: David L. Hicks Name:
Title: CEO Title:
By:
Name:
Title:
59
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ATTACHMENT 1

TERRITORY
STATEMENT OF OWNERSHIP INTERESTS AND MANAGEMENT

1. TERRITORY. The Territory referred to in Section 2 of the Franchise Agreement
shall be as follows:

If the Territory is identified by counties or other political subdivisions, political boundaries
shall be considered fixed as of the Effective Date and shall not change, notwithstanding a political
reorganization or change to those boundaries or regions. All street boundaries shall be deemed to
end at the street center line unless otherwise specified above.

2. STATEMENT OF OWNERSHIP INTERESTS AND MANAGEMENT.

A. The following is the name, address and phone number of all shareholders,
partners, members or other investors owning a direct or indirect interest in Franchisee, and
a description of the nature of their interest.

NAME, ADDRESS OWNERSHIP INTEREST
AND PHONE NUMBER IN FRANCHISEE NATURE OF INTEREST

*Designates individual who is your managing owner.
B. The following is a list of all of your directors, officers, managers, managing

members or managing partners, each of whom shall (unless executing the Guaranty and
Assumption of Obligations attached as Attachment 3) execute the Confidentiality

Initials

Us You
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Agreement and Ancillary Covenants Not to Compete substantially in the form set forth in
Attachment 5:

NAME POSITION HELD

Initials

Us You
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ATTACHMENT 2

ASSIGNMENT OF TELEPHONE NUMBERS, LISTINGS AND NAMES

THIS ASSIGNMENT is entered into on , 20, in accordance
with the terms of that certain HomeVestors of America, Inc. Franchise Agreement (the “Franchise
Agreement”) between , a (“You”), and

29 ¢e

HomeVestors of America, Inc., a Delaware corporation (“we”, “us” or “HomeVestors”), executed
concurrently with this Assignment, under which we granted you the right to own and operate a
HomeVestors Business located at (the “Business™).

FOR VALUE RECEIVED, you hereby assign to us, all of your right, title and interest in
and to those certain telephone numbers listed below and regular, classified or other telephone
directory listings, all Internet listings, domain names, Internet accounts, advertising over the
Internet, Web sites, listing with search engines, electronic mail addresses or any other similar
listings or usages (collectively, the “Numbers, Listings and Names”) associated with our
trademarks and service marks and used from time to time in connection with the operation of the
HomeVestors Business at the address provided above or at any other location to which the
Numbers and Listings are transferred. Except as specified herein, we shall have no liability or
obligation of any kind whatsoever arising from or in connection with this Assignment, unless we
shall notify the telephone company, listing agency and/or hosting service with which you have
placed Numbers, Listings and Names (all such entities are collectively referred to herein as the
“Telephone Company”) to effectuate the assignment pursuant to the terms hereof.

Telephone numbers covered:

FRANCHISEE:

By:
Name:
Title:

Name:
Title:
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ATTACHMENT 3
GUARANTY AND ASSUMPTION OF OBLIGATIONS

THIS GUARANTY AND ASSUMPTION OF OBLIGATIONS is given by each of the
undersigned (each a “Guarantor”) on , 20 to HomeVestors of
America, Inc., a Delaware corporation (the “Franchisor”), in order to induce Franchisor to enter
into that certain Franchise Agreement of even date herewith (the “Agreement”) with
(the “Franchisee”).

Guarantor hereby personally and unconditionally (1) guarantees to Franchisor and its
successors and assigns, for the term of the Agreement and thereafter as provided in the Agreement,
that Franchisee will punctually pay and perform each and every undertaking, agreement and
covenant contained in contracts, loans or obligations of the Franchisee, and that Franchisee and
the Guarantor will punctually pay and perform each and every undertaking, agreement and
covenant set forth in the Agreement; (2) agrees to be personally bound by, and personally liable
for the breach of each and every provision in the Agreement, whether by Franchisee and/or one or
more of its owners, directors, officers, employees or agents, including monetary obligations and
obligations to take or refrain from taking specific actions or to engage or refrain from engaging in
specific activities, including, without limitation, compliance with in-term and post-term
noncompetition covenants and protection of Confidential Information; (3) agrees to be personally
bound by, and personally liable for the breach of or default under, each and every loan made to
Franchisee by Franchisor, any of Franchisor’s subsidiaries or affiliates, or any other person or
entity who may make a loan to Franchisee at Franchisor’s request or through a program arranged
by Franchisor (all such persons other than Franchisor are referred to in this Guaranty and
Assumption of Obligations as “Lenders”), regardless of the purpose of the loan or whether the
proceeds were actually used by Franchisee for the intended purpose; and (4) agrees to be
personally bound by, and personally liable for the breach of, each and every representation or
warranty or repurchase agreement made to Franchisor by or on behalf of Franchisee or any of its
owners, officers, partners, or directors in connection with the sale of any real property or
promissory note.

Guarantor also makes all of the covenants, representations, warranties and agreements of
the owners set forth in the Agreement and is obligated to perform thereunder, including, without
limitation, Sections 9, 10, 16 and 19.

Guarantor consents and agrees that: (1) Guarantor’s direct and immediate liability under
this Guaranty and Assumption of Obligations will be joint and several; (2) Guarantor will render
any payment or performance required under the Agreement upon demand if Franchisee or its
owners fails or refuses punctually to do so; (3) such liability will not be contingent or conditioned
upon Franchisor’s pursuit of any remedies against Franchisee, its owners or any other person; and
(4) such liability will not be diminished, relieved or otherwise affected by the discharge of
Franchisee by bankruptcy, operation of law or otherwise, or any extension of time, credit or other
indulgence that Franchisor may grant to Franchisee, its owners or to any other person, including,
without limitation, the acceptance of any partial payment or performance or the compromise or
release of any claims, none of which will in any way modify or amend this Guaranty and
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Assumption of Obligations, which will be continuing, unlimited and irrevocable during the term
of the Agreement.

Guarantor hereby agrees that if Franchisor or any Lender ever owe amounts to any of the
undersigned, Franchisor or any Lender may (1) offset such amounts against any unpaid obligations
of any of the undersigned under this Guaranty and Assumption of Obligations, or (2) pay those
amounts over to Franchisor or to any Lender to whom any unpaid obligations of any of the
undersigned are owed under this Guaranty and Assumption of Obligations. This remedy shall be
in addition to any other remedies that may be available to Franchisor at law, in equity, or otherwise.
Notwithstanding the foregoing, any Lender may rely upon this Guaranty and Assumption of
Obligations in paying over to Franchisor or to any other Lender any amounts contemplated by this
paragraph.

Guarantor waives all rights to payments and claims for reimbursement or subrogation that
Guarantor may have against Franchisee arising as a result of the undersigned’s execution of and
performance under this Guaranty and Assumption of Obligations.

Guarantor waives: (1) Notice of demand for payment of any indebtedness or
nonperformance of any guaranteed obligation; and (2) protest and notice of default to any party
with respect to the indebtedness or nonperformance.

Guarantor agrees to pay all of the Franchisor’s attorneys’ fees and all costs and expenses
incurred in any collection or attempt to collect amounts due or to enforce provisions of the
Agreement.

This Guaranty and Assumption of Obligations may be enforced in Dallas County, Texas,
or the U. S. District Court for the Northern District of Texas, Dallas Division, and shall be governed
by and construed in accordance with the laws of the State of Texas. Venue for any legal action
shall be in Dallas County, Texas.

Executed as of the date first above written.

GUARANTOR

Print Name:

Print Name:
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ATTACHMENT 4
SPOUSAL GUARANTY

The undersigned (each a “Guarantor”) is the spouse of an “Owner” identified in that certain
Franchise Agreement dated ,20  (the “Agreement”) between HomeVestors
of America, Inc. (“Franchisor’) and (“Franchisee’). Owner has
executed a Guaranty and Assumption of Obligations in connection with the Agreement (“Owner
Guaranty™).

Guarantor hereby personally and unconditionally guarantees to Franchisor and its
successors and assigns, for the term of the Owner Guaranty, that Owner will punctually pay all
amounts required to be paid by Owner under the Owner Guaranty, including, without limitation,
any amounts due under the Agreement or under any loan made to Franchisee by Franchisor or any
of Franchisor’s subsidiaries or affiliates.

Guarantor consents and agrees that: (1) Guarantor’s direct and immediate liability under
this Guaranty will be joint and several; (2) Guarantor will render any payment required under the
Owner Guaranty upon demand if Owner fails or refuses punctually to do so; (3) such liability will
not be contingent or conditioned upon our pursuit of any remedies against Franchisee, Owner or
any other person; and (4) such liability will not be diminished, relieved or otherwise affected by
any extension of time, credit or other indulgence that Franchisor may grant to Franchisee, Owner
or to any other person, including, without limitation, the acceptance of any partial payment or the
compromise or release of any claims, none of which will in any way modify or amend this
Guaranty, which will be continuing and irrevocable during the term of the Owner Guaranty.

Guarantor waives: (1) all rights to payments and claims for reimbursement or subrogation
that any of the undersigned may have against Owner arising as a result of Guarantor’s execution
of and performance under this Guaranty; (2) notice of demand for payment of any indebtedness of
any guaranteed obligation; and (3) protest and notice of default to any party with respect to the
indebtedness.

Guarantor agrees to pay all of Franchisor’s attorneys’ fees and all costs and expenses
incurred in any collection or attempt to collect amounts due under this Guaranty.

This Guaranty may be enforced in Dallas County, Texas, or the U. S. District Court for the
Northern District of Texas, Dallas Division, and shall be governed by and construed in accordance
with the laws of the State of Texas. Venue for any legal action shall be in Dallas County, Texas.

DATED GUARANTOR
,20
Print Name:
,20
Print Name:
1
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ATTACHMENT 5§

CONFIDENTIALITY AGREEMENT AND
ANCILLARY COVENANTS NOT TO COMPETE

This Agreement is made and entered into on , 20, between
HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), ,a
(“Franchisee”), and (“Covenantor”).
RECITALS

WHEREAS, Franchisor has obtained the right to develop a unique system (the “System”)
for the development and operation of a HomeVestors Business under the name and marks
HOMEVESTORS (“HomeVestors Business™); and

WHEREAS, the System includes, but is not limited to, certain trade names, service marks,
trademarks, logos, emblems and indicia of origin (“Licensed Marks”), including, but not limited
to, the marks HOMEVESTORS and other trade names, service marks, trademarks, logos, insignia,
slogans, emblems, designs and commercial symbols as Franchisor may develop in the future to
identify for the public the source of services and products marketed under such marks and under
the System and representing the System’s high standards of quality, appearance and service and
distinctive marketing, uniform standards, specifications and procedures for performing services,
merchandising, management and financial control; operations; quality and uniformity of services
offered; training and assistance; and advertising, marketing and promotional programs; all of
which may be changed, improved and further developed by Franchisor from time to time and are
used by Franchisor in connection with the operation of the System (“Trade Secrets”); and

WHEREAS, the Licensed Marks and Trade Secrets provide economic advantages to
Franchisor and are not generally known to, and are not readily ascertainable by proper means by,
Franchisor’s competitors who could obtain economic value from knowledge and use of the Trade
Secrets; and

WHEREAS, Franchisor has taken and intends to take all reasonable steps to maintain the
confidentiality and secrecy of the Trade Secrets; and

WHEREAS, Franchisor has granted Franchisee the limited right to develop a HomeVestors
Business using the System, the Licensed Marks and the Trade Secrets, pursuant to a Franchise
Agreement entered into on , 20 (“Franchise Agreement”), by and
between Franchisor and Franchisee; and

WHEREAS, Franchisor and Franchisee have agreed in the Franchise Agreement on the
importance to Franchisor and to Franchisee and other licensed users of the System of restricting
the use, access and dissemination of the Trade Secrets; and

WHEREAS, it will be necessary for employees, agents and independent contractors of
Franchisee, or any entity having an interest in Franchisee (“Covenantor”) to have access to and to
use some or all of the Trade Secrets in the management and operation of Franchisee’s HomeVestors
Business using the System; and
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WHEREAS, Franchisee has agreed to obtain from those covenantors written agreements
protecting the Trade Secrets and the System against unfair competition; and

WHEREAS, Covenantor wishes to remain, or wishes to become associated with or
employed by Franchisee; and

WHEREAS, Covenantor wishes and needs to receive and use the Trade Secrets in the
course of his employment or association in order to effectively perform the services for Franchisee;
and

WHEREAS, Covenantor acknowledges that receipt of and the right to use the Trade Secrets
constitutes independent valuable consideration for the representations, promises and covenants
made by Covenantor herein;

NOW, THEREFORE, in consideration of the mutual covenant and obligations contained
herein, the parties agree as follows:

A. Confidentiality Agreement

1. Franchisor and/or Franchisee shall disclose to Covenantor some or all of the Trade
Secrets relating to the System. All information and materials, including, without limitation,
manuals, drawings, marketing techniques, specifications, techniques and compilations of data that
Franchisor provides to Franchisee and/or Covenantor shall be deemed confidential Trade Secrets
for the purposes of this Agreement.

2. Covenantor shall receive the Trade Secrets in confidence and shall, at all times,
maintain them in confidence, and use them only in the course of his employment or association
with a Franchisee and then only in connection with the development and/or operation by
Franchisee of a HomeVestors Business for so long as Franchisee is licensed by Franchisor to use
the System.

3. Covenantor shall not at any time make copies of any documents or compilations
containing some or all of the Trade Secrets without Franchisor’s express written permission.

4. Covenantor shall not at any time disclose or permit the disclosure of the Trade
Secrets except to other employees of Franchisee and only to the limited extent necessary to train
or assist other employees of Franchisee in the development or operation of a HomeVestors
Business.

5. Covenantor shall surrender any material containing some or all of the Trade Secrets
to Franchisee or Franchisor, upon request, or upon termination of employment by Franchisee, or
upon conclusion of the use for which such information or material may have been furnished to
Covenantor.

6. Covenantor shall not at any time, directly or indirectly, do any act that would or
would likely be injurious or prejudicial to the goodwill associated with the Licensed Marks, the
Trade Secrets or the System.
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7. All manuals are loaned by Franchisor to Franchisee for limited purposes only and
remain the property of Franchisor and may not be reproduced, in whole or in part, without
Franchisor’s written consent.

B. Covenants Not to Compete

1. In order to protect the goodwill and unique qualities of the System and the
confidentiality and value of the Trade Secrets, and in consideration for the disclosure to
Covenantor of the Trade Secrets, Covenantor further agrees and covenants as follows:

a. Not to have any direct or indirect interest as a disclosed or beneficial owner
in a Competitive Business that operates within the Territory except with Franchisor’s
approval,

b. Not to perform services as a director, officer, manager, employee,

consultant, representative, agent or otherwise for a Competitive Business wherever
operating except with Franchisor’s approval;

c. Not to divert or attempt to divert, directly or indirectly, any business,
business opportunity or customer of the HomeVestors Business to any Competitive
Business; and

d. Not to make any disparaging remarks, or otherwise take any action or do
anything that could reasonably be anticipated to cause loss or damage to the business or
business opportunities, affairs, reputation and goodwill of, or otherwise negatively reflect
upon, Franchisor, the System or the Licensed Marks.

The term “Competitive Business” as used in this Agreement means any business (other
than a HomeVestors Business operated under a franchise agreement with Franchisor) a primary
activity of which is the purchase or control of real properties with the intent to make a profit or for
resale, or the offer or sale of other real property products and services to franchisees or other
homebuyers, including, without limitation, advertising, lending, or the buying and selling of owner
financed mortgages or the offering of any product or service offered by Franchisor or by
Franchisor’s approved vendors.

2. In further consideration for the disclosure to Covenantor of the Trade Secrets and
to protect the uniqueness of the System, Covenantor agrees and covenants that for two years
following the earlier of the expiration, termination or transfer of all Franchisee’s interest in the
Franchise Agreement or the termination of his association with or employment by Franchisee,
Covenantor will not without the prior written consent of Franchisor:

a. Own, maintain, operate, engage in, or have any financial or beneficial
interest in, advise, assist or make loans to any Competitive Business operating within the
Territory, or within counties adjacent to the Territories or within a Territory then operated
by or under development by Franchisor or another franchisee of Franchisor;

b. Divert or attempt to divert, directly or indirectly, any business, business
opportunity or customer of the HomeVestors Business to any Competitive Business;
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c. Employ, or seek to employ, any person who is at the time or was within the
preceding 180 days employed by Franchisor, any of its affiliates or any of its franchisees,
or otherwise directly or indirectly induce such person to leave that person’s employment;
or

d. Make any disparaging remarks, or otherwise take any action or do anything
that could reasonably be anticipated to cause loss or damage to the business or business
opportunities, affairs, reputation and goodwill of, or otherwise negatively reflect upon,
Franchisor, the System or the Licensed Marks.

C. Miscellaneous

1. Franchisee shall make all commercially reasonable efforts to ensure that
Covenantor acts as required by this Agreement.

2. Covenantor agrees that in the event of a breach of this Agreement, Franchisor would
be irreparably injured and be without an adequate remedy at law. Therefore, in the event of such a
breach, or threatened or attempted breach of any of the provisions hereof, Franchisor shall be
entitled to enforce the provisions of this Agreement and shall be entitled, in addition to any other
remedies that are made available to it at law or in equity, including the right to terminate the
Franchise Agreement, to a temporary and/or permanent injunction and a decree for the specific
performance of the terms of this Agreement, without the necessity of showing actual or threatened
harm and without being required to furnish a bond or other security.

3. Covenantor agrees to pay all expenses (including court costs and reasonable
attorneys’ fees) incurred by Franchisor and Franchisee in enforcing this Agreement.

4. Any failure by Franchisor to object to or take action with respect to any breach of
this Agreement by Covenantor shall not operate or be construed as a waiver of or consent to that
breach or any subsequent breach by Covenantor.

5. THIS AGREEMENT SHALL BE GOVERNED BY AND CONSTRUED AND
ENFORCED IN ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS.
COVENANTOR HEREBY IRREVOCABLY SUBMITS HIMSELF TO THE JURISDICTION
OF THE STATE COURTS OF DALLAS COUNTY, TEXAS OR THE U. S. DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS, DALLAS DIVISION. COVENANTOR
HEREBY WAIVES ALL QUESTIONS OF PERSONAL JURISDICTION OR VENUE FOR THE
PURPOSE OF CARRYING OUT THIS PROVISION. COVENANTOR HEREBY AGREES
THAT SERVICE OF PROCESS MAY BE MADE UPON HIM IN ANY PROCEEDING
RELATING TO OR ARISING UNDER THIS AGREEMENT OR THE RELATIONSHIP
CREATED BY THIS AGREEMENT BY ANY MEANS ALLOWED BY TEXAS OR FEDERAL
LAW. COVENANTOR FURTHER AGREES THAT VENUE FOR ANY PROCEEDING
RELATING TO OR ARISING OUT OF THIS AGREEMENT SHALL BE DALLAS COUNTY,
TEXAS; PROVIDED, HOWEVER, WITH RESPECT TO ANY ACTION THAT INCLUDES
INJUNCTIVE RELIEF OR OTHER EXTRAORDINARY RELIEF, FRANCHISOR OR
FRANCHISEE MAY BRING SUCH ACTION IN ANY COURT IN ANY STATE THAT HAS
JURISDICTION.
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6. The parties acknowledge and agree that each of the covenants contained herein are
reasonable limitations as to time, geographical area, and scope of activity to be restrained and do
not impose a greater restraint than is necessary to protect the goodwill or other business interests
of Franchisor. The parties agree that each of the foregoing covenants shall be construed as
independent of any other covenant or provision of this Agreement. If all or any portion of a
covenant in this Agreement is held unreasonable or unenforceable by a court or agency having
valid jurisdiction in any unappealed final decision to which Franchisor is a part, Covenantor
expressly agrees to be bound by any lesser covenant subsumed within the terms of such covenant
that imposes the maximum duty permitted by law as if the resulting covenant were separately
stated in and made a part of this Agreement.

7. This Agreement contains the entire agreement of the parties regarding the subject
matter hereof. This Agreement may be modified only by a duly authorized writing executed by all
parties.

8. All notices and demands required to be given hereunder shall be in writing and shall
be sent by personal delivery, expedited delivery service, certified or registered mail, return receipt
requested, first-class postage prepaid, email (provided that the sender confirms the email by
sending an original confirmation copy by certified or registered mail or expedited delivery service
within three business days after transmission), to the respective parties at the following addresses
unless and until a different address has been designated by written notice to the other parties.

If directed to Franchisor, the notice shall be addressed to:

HOMEVESTORS OF AMERICA, INC.
6500 Greenville Avenue, Suite 400
Dallas, Texas 75206

Attention: Legal Department
Email: hvalegal@homevestors.com

If directed to Franchisee, the notice shall be addressed to:

[Insert Name]
[Insert Address]
Attention:
Email:

If directed to Covenantor, the notice shall be addressed to:

[Insert Name]
[Insert Address]
Email:

Any notices sent by personal delivery shall be deemed given on receipt. Any notices given
by email shall be deemed given upon transmission, provided confirmation is made as provided
above. Any notice sent by expedited delivery service or registered or certified mail shall be deemed
given three business days after the time of mailing. Any change in the foregoing addresses shall
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be effected by giving 15 days’ written notice of such change to the other parties. Business day for
the purpose of this Agreement excludes Saturday, Sunday and national holidays.

0. The rights and remedies of Franchisor under this Agreement are fully assignable
and transferable and shall inure to the benefit of its respective affiliates, successor and assigns. The
respective obligations of Franchisee and Covenantor hereunder may not be assigned by Franchisee
or Covenantor without the prior written consent of Franchisor.

[Signature page follows]
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IN WITNESS WHEREOF, the undersigned have entered into this Agreement as witnessed
by their signatures below.

COVENANTOR:

Printed Name:

FRANCHISOR:

HOMEVESTORS OF AMERICA, INC.

By:
Name: David L. Hicks
Title;: CEO

FRANCHISEE:

[INSERT NAME OF FRANCHISEE]

By:
Name:
Title:
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ATTACHMENT 6
WEB-BASED SOFTWARE AND SERVICES AGREEMENT

THIS WEB-BASED SOFTWARE AND SERVICES AGREEMENT (“Agreement”), by
and between HomeVestors of America, Inc. (“Company”), a Delaware corporation, and
,a (“Franchisee”), is

effective as of , 20 (the “Effective Date”).

WHEREAS, Company and Franchisee desire by their execution of this Agreement to
evidence their understanding about Franchisee’s use of certain Internet-based services and
Company’s providing such services to the Franchisee in connection with that certain franchise
agreement (the “Franchise Agreement”) between Company and Franchisee dated of even date
herewith, pursuant to which Franchisee was granted the right to operate a single HomeVestors
Business (as defined in the Franchise Agreement).

NOW, THEREFORE, in consideration of the foregoing premises, and the mutual promises
and covenants contained herein, the parties agree as follows:

1. SERVICES PROVIDED BY COMPANY

1.1.  Services. Company agrees to provide Franchisee the ability to remotely access and use the
Applications (as defined in Exhibit A hereto) (collectively, the “Services”) for specific projects
identified by Franchisee from time to time (‘“Projects”) relating to the operation of Franchisee’s
HomeVestors Business. Any use of the Services by Franchisee for a Project shall be deemed a
two-party agreement between Franchisee and Company and shall be deemed to incorporate and
shall be subject to all the terms and conditions of this Agreement.

1.2.  Additional Services. In addition to the other obligations of Company stated in this
Agreement, Company shall render and perform such other services as the parties may mutually
agree to at Company’s then current hourly rates or such other additional compensation as the
parties agree in writing (““Additional Services”).

2. LIMITED LICENSE AGREEMENT

2.1.  Limited License in Furtherance of Services Provided. Company grants Franchisee and its
Authorized Users, subject to the provisions of this Agreement, a non-exclusive, non-transferable,
limited license to remotely access and use the Applications (as defined in Exhibit A hereto) in
furtherance of the Franchisee’s own HomeVestors Business and in accordance with this
Agreement. The use of the Services (including the Applications) shall be limited to the
Franchisee’s performance of the Franchisee’s HomeVestors Business. A portion of the
Franchisee’s payment of the initial franchise fee shall be deemed to be a licensing fee for this
limited license for the remote access to and use of the Applications and other technology and
products provided by Company hereunder. Franchisee agrees that the Franchisee and its
Authorized Users will use the Services solely for the purposes expressly permitted herein. Without
limiting the foregoing, Franchisee agrees that Franchisee will not permit any third party, other than
its Authorized Users, to access the Applications or to use the Services in any other manner.
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2.2.  Company Proprietary Services and Confidential Information. The Franchisee agrees that
(1) the Applications are proprietary to Company and that neither Franchisee nor its Authorized
Users shall have any right, title or interest in the Applications except to remotely access and use
the Applications in accordance herewith; (2) all applicable common law and statutory rights in and
to the Applications (in any form or medium, including without limitation all source code and object
code), including, without limitation, all rights and copyrights, shall be and will remain the property
of Company; (3) all Applications contain proprietary information, including trade secrets, know-
how and confidential information that is and shall remain the exclusive property of Company;
(4) the Franchisee, together with all its employees, officers, Authorized Users, agents, and other
representatives shall maintain the confidentiality of this information and will not disclose it to any
third party unless specifically authorized herein; and (5) neither Franchisee nor its Authorized
Users shall in any way download, copy, duplicate, reproduce, modify, de-compile or otherwise
reverse engineer any Application, portion thereof, or function provided thereby, except as
specifically contemplated by the operation of the Applications as specified on Exhibit A. The
Services include only the right to have the data supplied by the Franchisee processed as
contemplated by this Agreement; otherwise, the Services do not include any right to access
Company’s data processing site, the processing software comprising the Applications or to access
any data other than data stored at Company’s facilities directly related to Franchisee’s
HomeVestors Business.

2.3.  Use by Authorized Users. Franchisee may designate those of its Authorized Users that shall
be authorized to access the Services. Franchisee shall be solely liable to Company for any fees,
costs and obligations under this Agreement for the actions and inactions of such Authorized Users.
Franchisee shall be solely responsible for maintaining the accuracy of the information regarding
each Authorized User’s authorization to access the Services.

2.4.  Franchisee’s Data. The parties acknowledge that Franchisee and its Authorized Users will
be entering and storing data (“Franchisee Data”) regarding Franchisee’s HomeVestors Business
for use with the Applications. Franchisee hereby grants Company a non-exclusive, non-
transferable, limited license to use, reproduce, and modify such Franchisee Data as reasonably
necessary to perform the Services hereunder. In addition, Franchisee agrees that Company may
use the Franchisee Data to create or have created derivative works in the form of Aggregated Data,
defined below, for all Company franchisees and their respective authorized users who access and
use the Service. “Aggregated Data” means Franchisee Data that has been accumulated,
consolidated, and otherwise processed, analyzed, and combined with data of other Company
franchisees and their respective authorized users that use the Applications. Franchisee further
acknowledges that Company has the right to gather and use other data regarding the usage of the
Applications and Services (“Usage Data”). All such Aggregated Data and Usage Data shall be the
proprietary information of Company. Franchisee shall have no right, title, or interest in or to the
Aggregated Data or the Usage Data.

2.5.  Modifications. Company reserves the right to change any and/or all Applications without
the consent of the Franchisee.
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3. SYSTEM ACCESS

3.1.  Access to Applications. Company will assign a unique identification code (“ID”’) and a
unique password (“Password”) for each user authorized in writing by Franchisee to access and use
the Services (“Authorized Users”). Company may by advance notice to Franchisee designate other
methods (such as newly developed technology) to ensure that access to the Services is solely by
persons authorized to have such access. Franchisee agrees to use commercially reasonable efforts
to comply and to have its Authorized Users comply with Company’s access procedures, including
but not limited to immediately (and routinely) changing their ID and password upon being
provided same, as they may be modified from time to time. Franchisee agrees to take any and all
actions as are necessary to maintain the confidentiality of, and to prevent the unauthorized use of,
each ID and Password. Franchisee also agrees to notify Company immediately if Franchisee
determines that an unauthorized party has gained access to an ID or a Password, or that a person
previously authorized is no longer authorized for any reason. Further, except to the extent caused
by Company, Franchisee shall be liable for any unauthorized access to the Services until
Franchisee notifies Company in accordance with Section 8.9.

3.2.  Privacy Obligations of Company. All personally identifying information of Franchisee and
its Authorized Users will be held by Company in confidence, except as otherwise permitted
hereunder, in the Franchise Agreement, or pursuant to applicable laws and regulations.

3.3. Monitoring; Rejections. Company reserves the right, but not the obligation, to monitor any
or all activities, data, or other information transmitted or received through the Service. Company
further reserves the right to reject, suspend, censor or prohibit any transmission through the Service
that Company, in its sole and absolute discretion, determines in good faith may be prohibited by
law, inappropriate or that otherwise violates this Agreement.

4. EXPENSES; TAX

4.1.  Price of the Services. Except as otherwise set forth in this Agreement, Franchisee shall not
be required to pay to Company a software license fee except as may otherwise be provided by the
Franchise Agreement between Franchisee and Company to which this Agreement is applicable.
Franchisee agrees to pay for any Additional Services.

4.2.  Expenses. Except as otherwise specifically provided elsewhere in this Agreement, each
party shall be solely responsible for any expenses incurred by it in the performance of its
obligations pursuant to this Agreement.

4.3.  Taxes. Franchisee shall pay all sales, excise, use or similar taxes arising out of this
Agreement and/or the Services, excepting federal, state, county, or local taxes, franchise fees, or
similar charges based on the net income or worth of the capital or capital stock of Company.

5. TERM AND TERMINATION

5.1.  Term of Agreement. The initial term (the “Term”) of this Agreement shall commence as
of the Effective Date and unless sooner terminated in accordance with the terms of this Agreement,
shall terminate upon the earlier to occur of the termination of the Franchise Agreement or five
years after the Effective Date.
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5.2.  Termination for Non-Payment. If Franchisee fails to pay any amounts due hereunder within
ten days after receiving written notice specifying such failure, then Company may, by giving
Franchisee at least 30 days’ advance written notice thereof, terminate this Agreement as of the date
specified in such notice.

5.3.  Termination for Cause. If Franchisee materially defaults in its performance under this
Agreement (except for nonpayment of amounts due to Company which is governed by
Section 5.2), and fails either substantially to cure such default within 30 days after receiving
written notice specifying the default or, for those defaults that cannot reasonably be cured within
30 days, promptly to commence curing such default and thereafter proceed with all due diligence
substantially to cure the default, then Company may terminate this Agreement by written notice to
Franchisee. In addition, Company may terminate this Agreement prior to the end of the Term
immediately upon notice if the other party (1) ceases to function as a going concern or to conduct
operations in the normal course of business; (2) has a petition or action filed by or against it under
any federal bankruptcy or state insolvency law which petition or action has not been dismissed or
set aside within 60 days of its filing; or (3) makes an assignment for the benefit of its creditors.

5.4.  Duties upon Termination. Immediately upon termination, expiration, or cancellation of this
Agreement, Franchisee shall stop, and shall cause its Authorized Users to stop, accessing the
Services and using the Applications.

5.5. Suspension. Notwithstanding anything to the contrary in this Agreement, if any amount
owed to Company by Franchisee remains unpaid for more than 30 days or if Franchisee otherwise
causes a breach of this Agreement or the Franchise Agreement that Company in its sole and
absolute discretion determines threatens the security of its systems or Applications, to damage
Company’s reputation, or is likely to violate any law, regulation, or court order, regardless of
whether such breach is ultimately determined to be a violation of such law, regulation or court
order, Company may, in its sole and absolute discretion, withhold delivery of the Services and/or
suspend access to any or all Applications and Project data by Franchisee and/or its Authorized
Users until such amounts are paid in full or such breach is cured. You waive all claims against
HomeVestors, and our affiliates, arising from any such suspension.

6. INTELLECTUAL PROPERTY

6.1.  Property. The parties acknowledge that trademarks, trade names, service marks,
copyrights, programs, software (including but not limited to source code and scripts),
specifications, systems designs, applications, routines, subroutines, techniques, enhancements,
documentation, manuals, ideas or formulas developed, provided or utilized by Company in
providing the Services or developed by Company or its providers and provided in connection with
this Agreement shall remain the sole and exclusive property of Company or its providers.

7. INDEMNIFICATION; LIMITATION OF LIABILITY

7.1.  Indemnity for Company. Franchisee agrees to release, protect, defend, indemnify, and hold
harmless Company and its employees, officers, directors, agents and representatives (collectively,
the “Company Parties™), at Franchisee’s cost and expense, from and against any and all claims,
demands or causes of action (collectively, “claims”) arising out of the Franchisee’s use, or out of
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Franchisee’s Authorized User’s use, of the Services and Applications provided under this
Agreement, EVEN IF CAUSED, IN WHOLE OR IN PART, BY THE NEGLIGENCE OF ANY
COMPANY PARTY, EXCEPT TO THE EXTENT THAT SUCH CLAIMS ARISE AS A
RESULT OF THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF A COMPANY
PARTY. Franchisee will reimburse Company for any and all costs, liabilities, judgments, and
expenses (including attorneys’ fees and costs) reasonably incurred by Company in connection with
the investigating, preparing for, and defending against any such claim, whether or not resulting in
any liability, and any amount paid in settlement of any litigation, commenced or threatened, or of
any such claim if such settlement is effected with the written consent of Franchisee.

7.2. Limitation of Warranty and of Liability. IF COMPANY BECOMES LIABLE TO
FRANCHISEE UNDER THIS AGREEMENT FOR ANY REASON, WHETHER ARISING BY
NEGLIGENCE, INTENDED CONDUCT OR OTHERWISE, SUCH LIABILITY SHALL NOT
EXCEED IN THE AGGREGATE FOR ALL EVENTS $100.

7.3.  Warranty Disclaimer. Company does not warrant that the Services will operate
uninterrupted or that the Services will be free from defects or errors. EXCEPT AS EXPRESSLY
PROVIDED HEREIN, COMPANY DISCLAIMS ALL WARRANTIES, EXPRESS OR
IMPLIED, IN FACT OR BY OPERATION OF LAW OR OTHERWISE, CONTAINED IN OR
DERIVED FROM THIS AGREEMENT, ANY OF THE EXHIBITS ATTACHED HERETO OR
IN ANY OTHER MATERIALS, BROCHURES, PRESENTATIONS OR OTHER
DOCUMENTS OR COMMUNICATIONS WHETHER ORAL OR WRITTEN, INCLUDING
WITHOUT LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

7.4. No Special Damages. IN NO EVENT SHALL COMPANY BE LIABLE TO
FRANCHISEE FOR ANY DAMAGES ARISING OUT OF FRANCHISEE’S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT. COMPANY SHALL NOT BE LIABLE TO
FRANCHISEE FOR ANY INDIRECT, INCIDENTAL, EXEMPLARY, CONSEQUENTIAL,
SPECIAL, TREBLE OR PUNITIVE DAMAGES ARISING OUT OF THIS AGREEMENT OR
ANY BREACH THEREOF EVEN IF COMPANY HAS BEEN ADVISED OF THE
POSSIBILITY OF THE OCCURRENCE OF SUCH DAMAGES.

7.5.  Savings Clause. The parties hereto agree that the indemnities and limitations of liability in
this Agreement shall be effective only to the maximum extent, scope, or amount permitted by
applicable law, and should be so construed, interpreted, or enforced. If any provision or portion of
the indemnity or limitation language in this Agreement is determined to exceed the extent, scope,
or amount permitted by the applicable law, or found to be void, unenforceable, or against public
policy, the language in this Agreement shall be construed, interpreted, or enforced so as to preserve
to the maximum extent, scope or amount possible, the indemnity or limitation which is permitted
by the applicable law. Only those portions found to be void, unenforceable, or against public policy
shall be deleted and the remainder of the language shall be read and enforced to the fullest extent
possible under the applicable law.
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8. MISCELLANEOUS

8.1.  Electronic Signatures: The parties hereby consent to the use of electronic signatures to
enter into agreements with each other, including the adoption of any amendments to this
Agreement for the provision of any Services. Use of an ID and Password assigned to the Franchisee
or its Authorized Users constitutes the use of an electronic signature on behalf of the Franchisee.
By entering an electronic signature and initiating a transaction or other transmission through the
Services, Franchisee consents to the use of the electronic signature as evidence of its execution of
a binding agreement.

8.2.  Assignment. Except as permitted in this Section 8.2, Franchisee shall not assign, sell,
convey, sublicense or otherwise transfer the Services or Applications, any component thereof or
any right or interest therein, this Agreement, or any of Franchisee’s rights or obligations under this
Agreement, to any other party, either voluntarily or involuntarily, directly or indirectly, whether
by operation of law or otherwise, with the one exception in the event that such transfer occurs in
connection with transfer of the Franchise Agreement between Franchisee and Company. For
purposes of this Agreement, any merger, consolidation, or direct or indirect change in control of
Licensee shall be deemed an assignment. Any assignment in violation of the terms hereof shall be
void and of no force or effect. Subject to the requirements of this Section 8.2 and upon the written
consent of Company, which consent shall not be unreasonably withheld, a change in control of
Franchisee shall be deemed a permitted assignment hereunder and Franchisee’s rights hereunder
may be assigned in whole and not in part to any surviving or new corporation, limited partnership,
or limited liability company acquiring all or substantially all of the business and assets of
Franchisee by merger or consolidation with Franchisee or to any person or entity acquiring all or
substantially all of the business and assets of Franchisee. Prior to any assignment permitted under
this Section 8.2, the assignee hereof shall become a party hereto or to such revised or amended
Agreement as Company may then require of its franchisees or licensees. Franchisee shall promptly
inform Company of any such proposed assignment and provide Company with such information
concerning such assignment as Company may reasonably request.

8.3.  Right to Subcontract. Nothing herein shall be construed as limiting Company’s rights to
subcontract the Services.

8.4. Laws and Regulations. The Franchisee represents and agrees that it and its Authorized
Users will use the Applications and Services provided hereunder only in accordance with this
Agreement and any applicable terms and conditions of the Applications, as may be modified from
time to time, and with all applicable federal, state, and local laws and regulations, and in
accordance with the conditions, rules, regulations, license or contractual restrictions and
specifications that may be set forth in any manuals, materials, documents, or instructions in
existence on the date of this Agreement and furnished or communicated by Company on an
ongoing basis throughout the Term of this Agreement. Company reserves the right to take all
actions, including termination or suspension of any particular Service, that it reasonably believes
to be necessary to assure compliance with the foregoing. Company shall provide written notice if
any such actions will affect the Services.

8.5. Governing Law. This Agreement shall be governed by, and construed, enforced and
performed in accordance with, the law of the State of Texas (excluding its conflict of laws
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principles). Any suit or proceeding hereunder shall be brought ONLY in Dallas County, Texas,
and each of the parties consents to the personal jurisdiction and exclusive venue of the courts, state
and federal, located therein. Each party agrees to waive any objection that the state or federal courts
of Dallas County, Texas, are an inconvenient or improper forum.

8.6.  Limitation Period. FRANCHISEE MAY NOT ASSERT ANY CAUSE OF ACTION
AGAINST COMPANY ARISING UNDER OR IN CONNECTION WITH THIS AGREEMENT
OF WHICH THE FRANCHISEE KNEW OR SHOULD HAVE KNOWN MORE THAN TWO
YEARS PRIOR TO SUCH ASSERTION AND PROVIDED THAT THE FRANCHISEE
NOTIFIED COMPANY IN WRITING WITHIN 30 DAYS OF DISCOVERING SUCH CAUSE
OF ACTION.

8.7.  Force Majeure. Neither party shall have any obligation to perform any specific Service
hereunder if its failure to do so is caused by or results from any act of God, governmental action,
natural disaster, strikes, failure of essential equipment, utilities or services, or any other cause or
circumstance beyond the control of the party.

8.8.  Right of Company to Perform Services for Others. Franchisee understands and agrees that
Company may perform the same or similar Services as provided to Franchisee under this
Agreement for itself or for third parties, some of whom may be competitors of Franchisee.

8.9. Notices. Except as otherwise provided herein, all notices and communications made
pursuant to this Agreement shall be made as specified in the Franchisee Agreement.

8.10. Severability. In the event any portion of this Agreement, or the application thereof to any
person or circumstance, shall be determined to be invalid or unenforceable, that portion or
application of this Agreement will be null and void, and the remainder of this Agreement will
continue to be valid and enforceable to the extent permitted by applicable law.

8.11. Waiver. Forbearance or indulgence of any person in any regard whatsoever in this
Agreement shall not constitute a waiver or change of the covenant or condition to be performed
by any other person to which the same may apply. No waiver or consent by any person of any term
or breach hereunder by any other person shall operate as a waiver or consent of any other term or
breach, whether of a like or different nature.

8.12. Headings. The headings used herein are for reference purposes only.

8.13. Survival. Notwithstanding any other provisions in this Agreement, all indemnity, limitation
of liability and confidentiality obligations set forth in this Agreement shall survive the termination
or expiration of this Agreement, in whole or in part.

8.14. Counterparts. This Agreement may be executed in one or more counterparts, each of which
shall be deemed an original, but all of which shall constitute one and the same instrument.

8.15. Entire Agreement. This Agreement and the Franchise Agreement constitute the entire
agreement among the parties hereto relating to the subject matter hereby contemplated and no
other prior or contemporaneous agreements or representations (whether oral or written) have been
made concerning the subject matter, or in connection with the execution. No modification of this
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Agreement shall be enforceable, unless in writing and executed by the persons sought to be bound
thereby. The provisions shall not impart rights enforceable by any person not a signatory or not
bound as a signatory, or not a permitted successor or assignee of a signatory bound hereto.

In WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by
their respective duly authorized representatives.

FRANCHISOR: FRANCHISEE:
HOMEVESTORS OF AMERICA, INC., ,
a Delaware corporation a
By: By:
Name: David L. Hicks Name:
Title: CEO Title:
By:
Name:
Title:
8
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Exhibit A
TO THE WEB-BASED SOFTWARE AND SERVICES AGREEMENT

Company has developed Web-based proprietary software programs for use in operating
HomeVestors Businesses. These programs, including all modifications or enhancements, related
documentation, the “client” portion of the Applications downloaded to Franchisee’s computer
system, the database file structure of the programs and data generated by their use stored on our
servers are referred to collectively as the “Applications.” The Applications are licensed to you at
no additional charge, except as provided in Section 2.1 of the Web-Based Software and Services
Agreement. The Applications are used, among other purposes, to track prospects for the purchase
and sale of properties, estimate the value of properties and collect data for management reports.
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EXHIBIT A-2 TO THE DISCLOSURE DOCUMENT

STATE, PUERTO RICO AND U.S. VIRGIN ISLANDS AMENDMENTS
TO THE FRANCHISE AGREEMENT
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF CALIFORNIA

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “You”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

CALIFORNIA LAW MODIFICATIONS

The California Department of Corporations requires that certain provisions contained in franchise
documents be amended to be consistent with California law, including the California Franchise Investment
Law, CAL. BUS. & PROF. CODE Section 31000 et seq., and the California Franchise Relations Act, CAL.
BUS. & PROF. CODE Section 20000 et seq. To the extent that the Agreement contains provisions that are
inconsistent with the following, such provisions are hereby amended:

a. The Agreement provides for termination upon bankruptcy. This provision may not be
enforceable under federal bankruptcy law. (11 U.S.C.A. sec. 101 et seq.).

B. The Agreement contains a covenant not to compete that extends beyond the termination of
the franchise. This provision may not be enforceable under California law.

C. The Agreement requires binding arbitration. The arbitration will occur at the Franchisor’s
headquarters with the costs being borne as the arbitrator determines. This provision may not be enforceable
under California law.

D. The Agreement requires application of the laws of the state of Texas. This provision may
not be enforceable under California law.

E. Section 31125 of the franchise investment law requires us to give to you a disclosure
document approved by the Commissioner of Corporations before we ask you to consider a material
modification of your franchise agreement.

F. You must sign a general release of claims if you renew or transfer your franchise. California
Corporations Code §31512 voids a waiver of your rights under the franchise investment law (California
Corporations Code §§31000 through 31516). Business and Professions Code §20010 voids a waiver of your
rights under the franchise relations act (Business and Professions Code §§20000 through 20043).

G. California Business and Professions Code sections 20000 through 20043 provide rights to
you concerning termination, transfer and nonrenewal of the Agreement. To the extent the Agreement
contains a provision that is inconsistent with these laws, these laws will control.

H. The Agreement requires litigation and mediation to be conducted in Texas. These
provisions may not be enforceable under California law.

L The Agreement contains a provision requiring you to waive your right to punitive or
exemplary damages against Franchisor or any of its representatives, limiting your recovery to actual
damages. Under California Corporation Codes section 31512, this provision is not enforceable in California
for any claims you may have under the California Franchise Investment Law.

L. Sections 23(A)-(F) of the Agreement are deleted in their entirety.
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of ,20_ .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF HAWAII

The HomeVestors of America Franchise Agreement between
(“Franchisee”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

HAWAII LAW MODIFICATIONS

1. The Director of the Hawaii Department of Commerce and Consumer Affairs requires that
certain provisions contained in franchise documents be amended to be consistent with Hawaii law,
including the Hawaii Franchise Investment Law, Hawaii Revised Statutes, Title 26, Chapter 482E-1
through 482E-12 (1988). To the extent that the Agreement contains provisions that are inconsistent with
the following, such provisions are hereby amended:

a. The Hawaii Franchise Investment Law provides rights to Franchisee concerning
nonrenewal, termination and transfer of the Agreement. If the Agreement contains a provision that is
inconsistent with the law, the law will control. Among those rights, the law may require that upon
termination or nonrenewal Franchisor purchase for fair market value Franchisee’s inventory, supplies,
equipment and furnishings purchased from Franchisor or a supplier designated by Franchisor; provided that
personalized materials which have no value to Franchisor need not be compensated for. If the non-renewal
or termination is for the purpose of converting Franchisee’s business to one owned and operated by
Franchisor, Franchisor may, additionally, be obligated to compensate the Franchisee for loss of goodwill.
Franchisor may deduct all amounts due from Franchisee and any costs related to the transportation or
disposition of items purchased against any payment for those items. If the parties cannot agree on fair
market value, fair market value shall be determined in the manner set forth in the Agreement. If the
Agreement does not provide for determination of the fair market value of assets for purchase by Franchisor,
such amount will be determined by an independent appraiser approved by both parties, and the costs of the
appraisal shall be shared equally by the parties.

b. If the Franchisee is required in the Agreement to execute a release of claims, such release
shall exclude claims arising under the Hawaii Franchise Investment Law.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Hawaii Franchise Investment Law applicable to the provision are met

independent of this Amendment. This Amendment shall have no force or effect if such jurisdictional
requirements are not met.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of ,20_ .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF ILLINOIS

The HomeVestors of America Franchise Agreement between
(“Franchisee”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

ILLINOIS LAW MODIFICATIONS

1. The Illinois Attorney General’s Office requires that certain provisions contained in
franchise documents be amended to be consistent with Illinois law, including the Franchise Disclosure Act
of 1987, Ill. Comp. Stat. ch. 815 para. 705/1 - 705/44 (1994). To the extent that the Agreement contains
provisions that are inconsistent with the following, such provisions are hereby amended:

a. [linois Franchise Disclosure Act paragraphs 705/19 and 705/20 provide rights to the
Franchisee concerning nonrenewal and termination of the Agreement. If the Agreement contains a
provision that is inconsistent with the Act, the Act will control.

b. If the Franchisee is required in the Agreement to execute a release of claims or to
acknowledge facts that would negate or remove from judicial review any statement, misrepresentation or
action that would violate the Act, or a rule of order under the Act, such release shall exclude claims arising
under the Illinois Franchise Disclosure Act, and such acknowledgments shall be void with respect to claims
under the Act.

c. If the Agreement requires litigation to be conducted in a forum other than the State of
Illinois, the requirement is void under the Illinois Franchise Disclosure Act.

d. If the franchise is under the jurisdiction of the Illinois Franchise Disclosure Act, the
Agreement will be governed by Illinois law.

e. To the extent that Sections 16.C.(3) and 17.C. of the Agreement requires Franchisee to
execute a release of claims or to acknowledge facts that would negate or remove from judicial review any
statement, misrepresentation or action that would violate the Act, or a rule or order under the Act, such
release shall exclude claims arising under the Illinois Franchise Disclosure Act, and such acknowledgments
shall be void and are hereby deleted with respect to claims under the Act.

f. Mlinois Franchise Disclosure Act Section 705/41 provides that (i) any condition,
stipulation, or provision purporting to bind any person acquiring any franchise to waive compliance with
any provision of the Act or any other law of the State of Illinois is void and (ii) this section shall not prevent
any person from entering into a settlement agreement or executing a general release regarding a potential
or actual lawsuit filed under any of the provisions of the Act, nor shall it prevent the arbitration of any claim
pursuant to the provisions of Title 9 of the United States Code.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Illinois Franchise Disclosure Act, with respect to each such provision, are
met independent of this Amendment. This Amendment shall have no force or effect if such jurisdictional
requirements are not met.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of ,20 .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF INDIANA

The HomeVestors of America Franchise Agreement between
(“Franchisee”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

INDIANA LAW MODIFICATIONS

1. The Indiana Securities Commissioner requires that certain provisions contained in
franchise documents be amended to be consistent with Indiana law, including the Indiana Franchises Act,
Ind. Code Ann. §§ 1 - 51 (1994) and the Indiana Deceptive Franchise Practices Act, Ind. Code Ann. § 23-
2-2.7 (1985). To the extent that the Agreement contains provisions that are inconsistent with the following,
such provisions are hereby amended:

a. The Indiana Deceptive Franchise Practices Act provides rights to Franchisee concerning
nonrenewal and termination of the Agreement. To the extent the Agreement contains a provision that is
inconsistent with the Act, the Act will control.

b. If the Franchisee is required in the Agreement to execute a release of claims or to
acknowledge facts that would negate or remove from judicial review any statement, misrepresentation or
action that would violate the Act, or a rule or order under the Act, such release shall exclude claims arising
under the Indiana Deceptive Franchise Practices Act and the Indiana Franchises Act, and such
acknowledgments shall be void with respect to claims under the Acts.

c. If the Agreement contains covenants not to compete upon expiration or termination of the
Agreement that are inconsistent with the Indiana Deceptive Franchise Practices Act, the requirements of
the Act will control.

d. The Indiana Deceptive Franchise Practices Act provides that substantial modification of
the Agreement by Franchisor requires written consent of the Franchisee. If the Agreement contains
provisions that are inconsistent with this requirement, the Act will control.

e. If the Agreement requires litigation/arbitration to be conducted in a forum other than the
State of Indiana, the requirement may be unenforceable as a limitation on litigation under the Indiana
Deceptive Franchise Practices Act § 23-2-2.7(10).

f. If the Agreement requires that it be governed by a state’s law, other than the State of
Indiana, to the extent that such law conflicts with the Indiana Deceptive Franchise Practices Act and the
Indiana Franchises Act, the Acts will control.

g. If the Agreement contains a reservation of right to injunctive relief or any specified remedy
or limitation of remedies available to either Franchisor or Franchisee, these provisions may be
unenforceable as a limitation on litigation under the Indiana Deceptive Franchise Practices Act § 23-2-
2.7(10).

h. If the Agreement requires the Franchisee to indemnify the Franchisor, such indemnification
provision is hereby modified so that in no event will Franchisee be required to indemnify Franchisor for
any liability caused by the Franchisee’s compliance with or use of procedures or materials provided by the
Franchisor or caused by Franchisor’s negligence.
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1. The Indiana Deceptive Franchise Practices Act provides that the Franchisor may not
establish a franchisor-owned outlet engaged in a substantially identical business to that of the Franchisee
within the exclusive territory granted the Franchisee by the Agreement; or, if no exclusive territory is
designated, the Franchisor may not compete unfairly with the Franchisee within a reasonable area. If the
Agreement contains provisions that are inconsistent with this requirement, the Act will control.

J- If the Agreement contains any other provisions that are inconsistent with the requirements
of the Indiana Deceptive Franchise Practices Act, the Act will control.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Indiana Deceptive Franchise Practices Act and the Indiana Franchises
Act, with respect to each such provision, are met independent of this Amendment. This Amendment shall
have no force or effect if such jurisdictional requirements are not met.

IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the _day of ,20 .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF MARYLAND

The HomeVestors of America Franchise Agreement between
(“Franchisee”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

MARYLAND LAW MODIFICATIONS

1. This is an amendment to the Agreement to make provisions in the Agreement consistent
with Maryland law.

a. The Agreement requires the Franchisee to execute a general release as a condition to the
renewal, sale, assignment or transfer of the Agreement. The general release required as a condition of
renewal, sale, assignment or transfer shall not apply to any liability under the Maryland Franchise
Registration and Disclosure Law.

b. A franchisee may bring a lawsuit in Maryland for claims arising under the Maryland
Franchise Registration and Disclosure Law.

c. Article 23 of the Agreement requires prospective franchisees to disclaim the occurrence
and/or acknowledge the non-occurrence of acts that would constitute a violation of the Franchise Law in
order to purchase your franchise. Such representations are not intended to nor shall they act as a release,
estoppel or waiver of any liability incurred under the Maryland Franchise Registration and Disclosure Law.

d. Any claims arising under the Maryland Franchise Registration and Disclosure Law must
be brought within 3 years after the grant of the franchise.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Maryland Franchise Registration and Disclosure Law, with respect to
each such provision, are met independent of this Amendment. This Amendment shall have no force or
effect if such jurisdictional requirements are not met.
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of ,20 .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF MINNESOTA

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “you”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

MINNESOTA LAW MODIFICATIONS

1. The Commissioner of Commerce for the State of Minnesota requires that certain provisions
contained in franchise documents be amended to be consistent with Minnesota Franchise Act, Minn. Stat.
Section 80.01 et seq., and of the Rules and Regulations promulgated under the Act (collectively the
“Franchise Act”). To the extent that the Agreement contains provisions that are inconsistent with the
following, such provisions are hereby amended:

a. The Minnesota Department of Commerce requires that Franchisor indemnify Minnesota
franchisees against liability to third parties resulting from claims that the Developers’ use of the Intellectual
Properties infringes trademark rights of the third party. If the Agreement contains a provision that is
inconsistent with the Franchise Act, the provisions of the Agreement shall be superseded by the Act’s
requirements and shall have no force or effect.

b. Franchise Act, Sec. 80C.14, Subd. 4., requires, except in certain specified cases, that a
franchisee be given written notice of a franchisor’s intention not to renew 180 days prior to expiration of
the franchise and that the franchisee be given sufficient opportunity to operate the franchise in order to
enable the franchisee the opportunity to recover the fair market value of the franchise as a going concern.
If the Agreement contains a provision that is inconsistent with such requirement of the Franchise Act, the
provisions of the Agreement shall be superseded by the Act’s requirements and shall have no force or effect.

c. Franchise Act, Sec. 80C.14, Subd. 3., requires, except in certain specified cases that a
franchisee be given 90 days’ notice of termination (with 60 days to cure). If the Agreement contains a
provision that is inconsistent with such requirement of the Franchise Act, the provisions of the Agreement
shall be superseded by the Act’s requirements and shall have no force or effect.

d. If the Agreement requires Franchisee to execute a release of claims or to acknowledge facts
that would negate or remove from judicial review any statement, misrepresentation or action that would
violate the Franchise Act, such release shall exclude claims arising under the Franchise Act, and such
acknowledgments shall be void with respect to claims under the Act.

e. If the Agreement requires that it be governed by a state’s law, other than the State of
Minnesota or arbitration or mediation, those provisions shall not in any way abrogate or reduce any rights
of the Franchisee as provided for in the Franchise Act, including the right to submit matters to the
jurisdiction of the courts of Minnesota.

f. If the Agreement requires you to sue the Franchisor outside the State of Minnesota, those
provisions shall not in any way abrogate or reduce any rights you may have as provided for in the Franchise
Act, including the right to submit matters to the jurisdiction of the courts of Minnesota. As such, the
Agreement requires you to sue outside the State of Minnesota is not applicable because of the Franchise
Act.
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g. Franchise Act, 80C.17, Subd. 5 requires that an action be commenced pursuant to the
Franchise Act within 3 years after the cause of action accrues. If the Agreement contains a provision that is
inconsistent with the Franchise Act, the provisions of the Agreement shall be superseded by the Act’s
requirements and shall have no force or effect.

h. If the Agreement requires payment of a termination penalty or other liquidated damages,
such provision shall be null and void and have no force or effect.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Minnesota law applicable to the provision are met independent of this
Amendment. This Amendment shall have no force or effect if such jurisdictional requirements are not met.

IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of ,20 .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF NEW YORK

The HomeVestors of America Franchise Agreement between
(“Franchisee”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) shall be amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

NEW YORK LAW MODIFICATIONS

1. The New York Department of Law requires that certain provisions contained in franchise
documents be amended to be consistent with New York law, including the General Business Law, Article
33, Sections 680 through 695 (1989). To the extent that the Agreement contains provisions that are
inconsistent with the following, such provisions are hereby amended:

a. If the Franchisee is required in the Agreement to execute a release of claims or to
acknowledge facts that would negate or remove from judicial review any statement, misrepresentation or
action that would violate the General Business Law, regulation, rule or order under the Law, such release
shall exclude claims arising under the New York General Business Law, Article 33, Section 680 through
695 and the regulations promulgated thereunder, and such acknowledgments shall be void. It is the intent
of this provision that non-waiver provisions of Sections 687.4 and 687.5 of the General Business Law be
satisfied.

b. If the Agreement requires that it be governed by a state’s law, other than the State of New
York, the choice of law provision shall not be considered to waive any rights conferred upon the Licensee
under the New York General Business Law, Article 33, Sections 680 through 695.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the New York General Business Law, with respect to each such provision,
are met independent of this Amendment. This Amendment shall have no force or effect if such jurisdictional
requirements are not met.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of , 20

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF NORTH DAKOTA

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “you”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) is hereby amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

NORTH DAKOTA LAW MODIFICATIONS

1. The North Dakota Securities Commissioner requires that certain provisions contained in
franchise documents be amended to be consistent with North Dakota law, including the North Dakota
Franchise Investment Law, North Dakota Century Code Annotated Chapter 51-19, Sections 51-19-01
through 51-19-17 (1993). To the extent that the Agreement contains provisions that are inconsistent with
the following, such provisions are hereby amended:

a. If the Franchisee is required in the Agreement to execute a release of claims or to
acknowledge facts that would negate or remove from judicial review any statement, misrepresentation or
action that would violate the Law, or a rule or order under the Law, such release shall exclude claims arising
under the North Dakota Franchise Investment Law, and such acknowledgments shall be void with respect
to claims under the Law.

b. Covenants not to compete during the term of and upon termination or expiration of the
Agreement are enforceable only under certain conditions according to North Dakota Law. If the Agreement
contains a covenant not to compete which is inconsistent with North Dakota Law, the covenant may be
unenforceable.

c. If the Agreement requires litigation to be conducted in a forum other than the State of North
Dakota, the requirement is void with respect to claims under the North Dakota Franchise Investment Law.

d. If the Agreement requires that it be governed by a state’s law, other than the State of North
Dakota, to the extent that such law conflicts with the North Dakota Franchise Investment Law, the North
Dakota Franchise Investment Law will control, and, if Franchisee is a North Dakota resident or entity, to
the extent that such law conflicts with North Dakota Law, North Dakota Law will control.

e. If the Agreement requires mediation or arbitration to be conducted in a forum other than
the State of North Dakota, the requirement may be unenforceable under the North Dakota Franchise
Investment Law. Arbitration involving a franchise purchased in the State of North Dakota must be held
either in a location mutually agreed upon prior to the arbitration or if the parties cannot agree on a location,
the location will be determined by the arbitrator.

f. If the Agreement requires payment of a termination penalty or liquidated damages, the
requirement may be unenforceable under the North Dakota Franchise Investment Law.

g. If the Agreement requires the Franchisee to consent to a waiver of exemplary and punitive
damages, the requirement may be unenforceable under the North Dakota Franchise Investment Law.

h. If the Agreement requires the Franchisee to pay all costs and expenses of the Franchisor in

enforcing the Agreement, such provision is modified so that the prevailing party in any enforcement action
is entitled to recover all costs and expenses, including attorney’s fees, from the nonprevailing party.
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2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the North Dakota Franchise Investment Law, with respect to each such
provision, are met independent of this Amendment. This Amendment shall have no force or effect if such
jurisdictional requirements are not met.

IN WITNESS WHEREOQF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of , 20

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF RHODE ISLAND

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “you”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) is hereby amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

RHODE ISLAND LAW MODIFICATIONS

L. The Rhode Island Securities Division requires that certain provisions contained in franchise
documents be amended to be consistent with Rhode Island law, including the Franchise Investment Act,
R.I. Gen. Law. ch. 395 Sec. 19-28.1-1 -19-28.1-34. To the extent that the Agreement contains provisions
that are inconsistent with the following, such provisions are hereby amended:

a. If the Agreement requires litigation to be conducted in a forum other than the State
of Rhode Island, the requirement is void under Rhode Island Franchise Investment Act Sec. 19-
28.1-14.

b. If the Agreement requires that it be governed by a state’s law, other than the State

of Rhode Island, to the extent that such law conflicts with Rhode Island Franchise Investment Act
it is void under Sec. 19-28.1-14.

c. If the Franchisee is required in the Agreement to execute a release of claims or to
acknowledge facts that would negate or remove from judicial review any statement,
misrepresentation or action that would violate the Act, or a rule or order under the Act, such release
shall exclude claims arising under the Rhode Island Franchise Investment Act, and such
acknowledgments shall be void with respect to claims under the Act.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Rhode Island Franchise Investment Act, with respect to each such
provision, are met independent of this Amendment. This Amendment shall have no force or effect if such

jurisdictional requirements are not met.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of , 20

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF WASHINGTON

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “you”) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) is hereby amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

WASHINGTON LAW MODIFICATIONS

1. The Director of the Washington Department of Financial Institutions requires that certain
provisions contained in franchise documents be amended to be consistent with Washington law, including
the Washington Franchise Investment Protection Act, WA Rev. Code §§ 19.100.010 to 19.100.940 (1991).
To the extent that the Agreement contains provisions that are inconsistent with the following, such
provisions are hereby amended:

a. RCW 19.100.180 may supersede the franchise agreement in your relationship with
the franchisor including the areas of termination and renewal of your franchise. There may also be court
decisions which may supersede the franchise agreement in your relationship with the franchisor including
the areas of termination and renewal of your franchise.

b. In any arbitration or mediation involving a franchise purchased in Washington, the
arbitration or mediation site will be either in the state of Washington, or in a place mutually agreed upon at
the time of the arbitration or mediation, or as determined by the arbitrator or mediator at the time of
arbitration or mediation. In addition, if litigation is not precluded by the franchise agreement, a franchisee
may bring an action or proceeding arising out of or in connection with the sale of franchises, or a violation
of the Washington Franchise Investment Protection Act, in Washington.

c. A release or waiver of rights executed by a franchisee may not include rights under
the Washington Franchise Investment Protection Act or any rule or order thereunder except when executed
pursuant to a negotiated settlement after the agreement is in effect and where the parties are represented by
independent counsel. Provisions such as those which unreasonably restrict or limit the statute of limitations
period for claims under the Act, or rights or remedies under the Act such as a right to a jury trial, may not
be enforceable.

d. Transfer fees are collectable to the extent that they reflect the franchisor’s
reasonable estimated or actual costs in effecting a transfer.

e. Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable
against an employee, including an employee of a franchisee, unless the employee’s earnings from the party
seeking enforcement, when annualized, exceed $100,000 per year (an amount that will be adjusted annually
for inflation). In addition, a noncompetition covenant is void and unenforceable against an independent
contractor of a franchisee under RCW 49.62.030 unless the independent contractor’s earnings from the
party seeking enforcement, when annualized, exceed $250,000 per year (an amount that will be adjusted
annually for inflation). As a result, any provisions contained in the franchise agreement or elsewhere that
conflict with these limitations are void and unenforceable in Washington.

f. RCW 49.62.060 prohibits a franchisor from restricting, restraining, or prohibiting
a franchisee from (i) soliciting or hiring any employee of a franchisee of the same franchisor or (ii) soliciting
or hiring any employee of the franchisor. As a result, any such provisions contained in the franchise
agreement or elsewhere are void and unenforceable in Washington.
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2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Washington law applicable to the provision are met independent of this
Amendment. This Amendment shall have no force or effect if such jurisdictional requirements are not met.

IN WITNESS WHEREOQF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of , 20

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR THE STATE OF WISCONSIN

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “You’’) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) is hereby amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

WISCONSIN LAW MODIFICATIONS

L. The Securities Commissioner of the State of Wisconsin requires that certain provisions
contained in franchise documents be amended to be consistent with Wisconsin Fair Dealership Law,
Wisconsin Statutes, Chapter 135 (“Fair Dealership Law”). To the extent that the Agreement contains
provisions that are inconsistent with the following, such provisions are hereby amended:

a. The Wisconsin Fair Dealership Law, among other things, grants you the right, in most
circumstances, to 90 days’ prior written notice of non-renewal and 60 days within which to remedy any
claimed deficiencies. If the Agreement contains a provision that is inconsistent with the Wisconsin Fair
Dealership Law, the provisions of the Agreement shall be superseded by the Law’s requirements and shall
have no force or effect.

b. The Wisconsin Fair Dealership Law, among other things, grants you the right, in most
circumstances, to 90 days’ prior written notice of termination and 60 days within which to remedy any
claimed deficiencies. If the Agreement contains a provision that is inconsistent with the Wisconsin Fair
Dealership Law, the provisions of the Agreement shall be superseded by the Law’s requirements and shall
have no force or effect.

c. If the Agreement requires that it be governed by a state’s law, other than the State of
Wisconsin, to the extent that any provision of the Agreement conflicts with the Wisconsin Fair Dealership
Law such provision shall be superseded by the law’s requirements.

2. Each provision of this Amendment shall be effective only to the extent that the
jurisdictional requirements of the Wisconsin law applicable to the provision are met independent of this

Amendment. This Amendment shall have no force or effect if such jurisdictional requirements are not met.

[Signature page follows]
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IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the day of , 20

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR PUERTO RICO

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “You’’) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) is hereby amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

PUERTO RICO LAW MODIFICATIONS

1. Section 5.5.K. The following Section 5.5.K. is hereby added to the Agreement to read as
follows:

“K. TAXES

With respect to all amounts payable by you to us under this Agreement, you shall, if
required by applicable law, deduct the amount of any withholding or other required taxes
due directly from the amount due to us and remit the tax directly to the appropriate taxing
authorities at the time payment is made to us. You shall fully cooperate with us in any
dealings with any taxing authorities and any efforts by us to obtain any tax credits or
refunds. A tax receipt from the appropriate taxing authorities evidencing any tax payment
made in connection with a payment to us shall be obtained and submitted by you to us
within thirty (30) days of the payment of the tax. Any taxes or duties imposed upon or with
respect to this Agreement or any payments for materials, supplies of specifications acquired
by or provided to you in connection with this Agreement shall be for the account of and
paid by you.

It is the intention of the parties to this Agreement that we shall pay no greater amount in
taxes on payments made by you pursuant to this Agreement than we would pay if such
payments had been received from US sources. If any taxes are required to be withheld by
a non-U.S. federal tax jurisdiction on any amount payable to us under this Agreement, or
if we are otherwise liable for any taxes with respect to payments made under the terms of
this Agreement (including taxes imposed on amounts payable by you pursuant to this
sentence), whether such taxes were correctly or legally asserted or not, you shall indemnify
us for (i) the full amount by which such taxes withheld or otherwise imposed exceed the
amount of such taxes that we (or our affiliates) credit against our U.S. federal income tax
liability for the year of receipt of the related payments pursuant to the provisions of
applicable law (such provisions being, as of the date of this Agreement, Section 901 of the
U.S. Internal Revenue Code of 1986, as amended), and (ii) any other liability (including
penalties, interest and expenses) arising from or concerning the payment of such taxes. you
shall pay us within thirty (30) days of notice by us of a claim for indemnification hereunder.

2. New Section 18.G. The following new Section 18.G. is hereby added to Agreement to read
as follows:

G. MATERIAL DEFAULTS

You acknowledge that the defaults listed in Sections 18.B., C. and D. shall be deemed to
be material defaults of an essential condition of this Agreement. You acknowledge and
agree that such defaults shall constitute just and good cause for termination of your rights
under this Agreement, and any termination pursuant to said Sections is reasonable. You
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further acknowledge and agree that your failure to fully comply with the provisions of
Section 18 will adversely and substantially affect the operation of HomeVestors
Businesses, as well as our interests in the development of HomeVestors Businesses in the
Territory.

IN WITNESS WHEREOQF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the  day of ,20 .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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AMENDMENT TO HOMEVESTORS OF AMERICA, INC.
FRANCHISE AGREEMENT
FOR U.S. VIRGIN ISLANDS

The HomeVestors of America Franchise Agreement between
(“Franchisee” or “You’’) and HomeVestors of America, Inc., a Delaware corporation (“Franchisor”), dated
(the “Agreement”) is hereby amended by the addition of the following language, which
shall be considered an integral part of the Agreement (this “Amendment”):

U.S. VIRGIN ISLANDS LAW MODIFICATIONS

1. Section 5.5.K. The following Section 5.5.K. is hereby added to the Agreement to read as
follows:

“K. TAXES

With respect to all amounts payable by you to us under this Agreement, you shall, if
required by applicable law, deduct the amount of any withholding or other required taxes
due directly from the amount due to us and remit the tax directly to the appropriate taxing
authorities at the time payment is made to us. You shall fully cooperate with us in any
dealings with any taxing authorities and any efforts by us to obtain any tax credits or
refunds. A tax receipt from the appropriate taxing authorities evidencing any tax payment
made in connection with a payment to us shall be obtained and submitted by you to us
within thirty (30) days of the payment of the tax. Any taxes or duties imposed upon or with
respect to this Agreement or any payments for materials, supplies of specifications acquired
by or provided to you in connection with this Agreement shall be for the account of and
paid by you.

It is the intention of the parties to this Agreement that we shall pay no greater amount in
taxes on payments made by you pursuant to this Agreement than we would pay if such
payments had been received from US sources. If any taxes are required to be withheld by
a non-U.S. federal tax jurisdiction on any amount payable to us under this Agreement, or
if we are otherwise liable for any taxes with respect to payments made under the terms of
this Agreement (including taxes imposed on amounts payable by you pursuant to this
sentence), whether such taxes were correctly or legally asserted or not, you shall indemnify
us for (i) the full amount by which such taxes withheld or otherwise imposed exceed the
amount of such taxes that we (or our affiliates) credit against our U.S. federal income tax
liability for the year of receipt of the related payments pursuant to the provisions of
applicable law (such provisions being, as of the date of this Agreement, Section 901 of the
U.S. Internal Revenue Code of 1986, as amended), and (ii) any other liability (including
penalties, interest and expenses) arising from or concerning the payment of such taxes. you
shall pay us within thirty (30) days of notice by us of a claim for indemnification hereunder.

2. New Section 18.G. The following new Section 18.G. is hereby added to Agreement to read
as follows:

G. MATERIAL DEFAULTS

You acknowledge that the defaults listed in Sections 18.B., C. and D. shall be deemed to
be material defaults of an essential condition of this Agreement. You acknowledge and
agree that such defaults shall constitute just and good cause for termination of your rights
under this Agreement, and any termination pursuant to said Sections is reasonable. You
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further acknowledge and agree that your failure to fully comply with the provisions of
Section 18 will adversely and substantially affect the operation of HomeVestors
Businesses, as well as our interests in the development of HomeVestors Businesses in the
Territory.

3. The Virgin Islands Code, Title 12A, Chapter 2, Subchapter 111, Section 131 grants you the
right to at least 120 days’ notice of termination, cancellation or nonrenewal of a franchise agreement. If the
Agreement contains a provision that is inconsistent with the Virgin Islands Code, the provisions of the
Agreement shall be superseded by such Code’s requirements and shall have no force or effect.

4. Section 3 of this Amendment shall be effective only to the extent that the jurisdictional
requirements of the U.S. Virgin Island law applicable to the provision are met independent of this
Amendment. This Amendment shall have no force or effect if such jurisdictional requirements are not met.

IN WITNESS WHEREOF, the parties hereto have fully executed, sealed and delivered this
Amendment to the Franchise Agreement on the  day of ,20 .

FRANCHISOR:
HOMEVESTORS OF AMERICA, INC.
By:

Name:
Title:

FRANCHISEE:

By:
Name:
Title:

GUARANTORS:

Name:

Name:
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EXHIBIT B TO THE DISCLOSURE DOCUMENT

AGENTS FOR SERVICE OF PROCESS/STATE ADMINISTRATORS

AGENTS FOR SERVICE OF PROCESS

STATE AGENT ADDRESS
California Commissioner of Financial Protection and | 320 West 4™ Street, Suite 750
Innovation Los Angeles, CA 90013-2344
Department of Financial Protection and
Innovation
Hawaii Commissioner of Securities of the State of | 335 Merchant Street, Room 203
Hawaii Honolulu, HI 96813
Illinois Illinois Attorney General 500 South Second Street
Springfield, IL 62706
Indiana Indiana Secretary of State 201 State House
200 West Washington Street
Indianapolis, IN 46204
Maryland Maryland Securities Commissioner 200 St. Paul Place
Baltimore, MD 21202-2020
Michigan Corporations Division P.O. Box 30054
Bureau of Commercial Services Lansing, MI 48909
Department of Labor and Economic Growth
Minnesota | Commissioner of Commerce 85 7" Place East, Suite 280
St. Paul, MN 55101-2198
New York | New York Secretary of State 99 Washington Avenue
Albany, NY 12231
North Securities Commissioner 600 East Boulevard Avenue, 5" Floor
Dakota Bismarck, ND 58505-0510
Rhode Island | Director of the Department of Business | Securities Division
Regulation Department of Business Regulation,
Bldg 69, First Floor
1511 Pontiac Avenue Building 69-1
Cranston, RI 02920
South Director Division of Insurance Securities | 124 S. Euclid, Suite 104
Dakota Regulation Pierre, SD 57501
Virginia Clerk of the State Corporation Commission 1300 East Main Street, 1% Floor
Richmond, VA 23219
Washington | Department of Financial Institutions 150 Israel Road S.W.
Tumwater, WA 98501
Wisconsin | Commissioner of Securities Department of Financial Institutions
Division of Securities
345 W. Washington Ave., 4" Floor
Madison, WI 53703
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STATE ADMINISTRATORS

STATE STATE ADMINISTRATOR ADDRESS
California Commissioner of Financial Protection and | 320 West 4™ Street, Suite 750
Innovation Los Angeles, CA 90013-2344
Department of Financial Protection and
Innovation
Hawaii Department of Commerce and Consumer | 335 Merchant Street, Room 203
Affairs Honolulu, HI 96813
Mlinois Office of the Attorney General 500 South Second Street
Springfield, IL 62706
Indiana Indiana Securities Commissioner 302 Washington Street
Securities Division Indianapolis, IN 46204
Maryland Office of the Attorney General 200 St. Paul Place
Securities Division Baltimore, MD 21202-2020
Michigan Consumer Protection Division 525 West Ottawa
Franchise Section 670 Law Building
Lansing, MI 48913
Minnesota | Department of Commerce 85 7" Place East, Suite 280
St. Paul, MN 55101-2198
New York | NYS Department of Law 28 Liberty Street, 21st Floor
Investor Protection Bureau New York, NY 10005
212-416-8222
North North Dakota Securities Department 600 East Boulevard Avenue, 5™ Floor
Dakota Bismarck, ND 58505-0510
Rhode Island | Department of Business Regulation Bldg 69, First Floor
Securities Division 1511 Pontiac Avenue
Cranston, RI 02920
South Department of Labor and Regulation 124 S. Euclid, Suite 104
Dakota Division of Insurance Securities Regulation | Pierre, SD 57501
Virginia Virginia State Corporation Commission 1300 East Main Street, 9" Floor
Division of Securities and Retail Richmond, VA 23219
Washington | Department of Financial Institutions 150 Israel Road S.W.
Securities Division Tumwater, WA 98501
Wisconsin | Department of Financial Institutions 345 W. Washington Ave, 4" Floor
Securities Division Madison, WI 53703
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BKD 14241 Dallas Parkway, Suite 1100 | Dallas, TX 75254-2961

CPAs & Advisors 972.702.8262 | Fax 972.702.0673 | bkd.com

Independent Auditor’s Report

Board of Directors
HomeVestors of America, Inc.
Dallas, Texas

Opinion

We have audited the consolidated financial statements of HomeVestors of America, Inc. and subsidiaries,
which comprise the consolidated balance sheets as of December 31, 2021, 2020, and 2019, and the related
consolidated statements of income, changes in stockholder’s equity, and cash flows for the years then
ended, and the related notes to the consolidated financial statements.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects,
the financial position of HomeVestors of America, Inc. and subsidiaries as of December 31, 2021, 2020,
and 2019, and the results of their operations and their cash flows for the years then ended in accordance
with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America (GAAS). Our responsibilities under those standards are further described in the “Auditor’s
Responsibilities for the Audit of the Consolidated Financial Statements” section of our report. We are
required to be independent of HomeVestors of America, Inc. and subsidiaries and to meet our other ethical
responsibilities, in accordance with the relevant ethical requirements relating to our audits. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements
in accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of consolidated financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about HomeVestors of
America, Inc. and subsidiaries’ ability to continue as a going concern within one year after the date that
these consolidated financial statements are available to be issued.

Empowering Business Globally

DPRAXITY



Board of Directors
HomeVestors of America, Inc.
Page 2

Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance
and therefore is not a guarantee that an audit conducted in accordance with GAAS will always detect a
material misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud
is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements are considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence judgment made by a
reasonable user based on the consolidated financial statements.

In performing an audit in accordance with GAAS, we:
e Exercise professional judgment and maintain professional skepticism throughout the audit.

o Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of HomeVestors of America, Inc. and subsidiaries’ internal control. Accordingly, no
such opinion is expressed.

o Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

e Conclude whether, in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about HomeVestors of America, Inc. and subsidiaries’ ability to
continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain internal control-related matters
that we identified during the audit.

BED L

Dallas, Texas
April 13,2022



Assets

HomeVestors of America, Inc. and Subsidiaries

Current Assets

Cash and cash equivalents

Restricted cash
Accounts receivable, net

Deferred contract costs, current portion

Notes receivable, net
Other current assets

Total current assets

Goodwill, Net
Intangibles, Net

Property and Equipment, Net
Deferred Contract Costs, Non-Current Portion
Other Long-Term Assets, Net

Liabilities and Stockholder's Equity

Total assets

Current Liabilities
Accounts payable

Current contract liabilities
Accrued expenses and other current liabilities
Income taxes payable to Parent

Deferred Income Tax Liability
Non-Current Contract Liabilities
Other Noncurrent Liabilities

Total current liabilities

Total liabilities

Stockholder’s Equity

Common stock, $0.01 par value;
5,000 authorized shares, 1,000 shares issued and outstanding

Additional paid-in capital

See Notes to Consolidated Financial Statements

Total stockholder's equity

Total liabilities and stockholder's equity

Consolidated Balance Sheets
December 31, 2021, 2020 and 2019

December 31,

December 31,

December 31,

2021 2020 2019
$ 13,582,558 $ 13,091,333 $ 10,114,067
189,148 377,409 178,542
3,311,807 2,495,850 2,807,376
2,227,146 2,112,928 1,991,887
2,652,669 2,458,622 5,171,071
713,750 623,226 666,794
22,677,078 21,159,368 20,929,737
19,295,065 22,931,953 26,568,841
3,342,750 3,972,750 4,602,750
487,736 1,024,956 1,783,798
4,526,854 4,326,072 4,135,548
- 20,651 88,151
$ 50,329,483 $ 53,435,750 § 58,108,825
$ 2,036,064 $ 1,710,682 $ 1,774,720
4,454,292 4,225,857 3,983,775
8,294,403 6,596,239 7,045,819
- 464,306 1,001,520
14,785,359 12,997,084 13,805,834
259,600 771,000 1,053,000
8,052,708 8,592,091 8,271,094
74,901 127,722 48,647
23,172,568 22,487,897 23,178,575
10 10 10
27,156,905 30,947,843 34,930,240
27,156,915 30,947,853 34,930,250
$ 50,329,483 $ 53,435,750 $§ 58,108,825




HomeVestors of America, Inc. and Subsidiaries

Consolidated Statements of Income (continued)

December 31, 2021, 2020 and 2019

Revenues
Franchise operations
Franchise fees
Franchise sales
Other

Advertising fees and marketing fund revenues

Finance
Interest
Loan fees
Other loan and financing

Total revenues
Cost of Revenues

Franchise operations
Development agent costs

Sales commissions and other franchise sales costs

Other operations, net of reimbursements

Finance
Property analysis
Other
Total cost of revenues
Gross Profit
Other Operating Expense
Salary and other related expenses

Depreciation and amortization
Other

Income Before Income Taxes

Income Tax Provision

Net Income

See Notes to Consolidated Financial Statements

Year Ended Year Ended Year Ended
December 31, December 31, December 31,
2021 2020 2019
$ 32,143,654 $ 29,715,739 $ 30,898,225

5,988,000 5,962,398 5,733,379
1,939,063 1,765,499 2,173,748
40,070,717 37,443,636 38,805,352
7,718,140 6,548,822 6,892,363
283,912 356,523 654,711
232,779 230,396 525,470
453,912 431,814 644,705
970,603 1,018,733 1,824,886
48,759,460 45,011,191 47,522,601
9,401,956 8,846,009 9,750,999
4,330,279 4,130,387 3,885,060
2,751,643 2,552,463 3,468,171
16,483,878 15,528,859 17,104,230
56,455 54,093 133,397
2,721 1,414 12,056
59,176 55,507 145,453
16,543,054 15,584,366 17,249,683
32,216,406 29,426,825 30,272,918
4,351,553 3,672,443 4,189,629
5,072,080 5,219,745 5,054,459
7,175,995 6,278,549 5,098,828
16,599,628 15,170,737 14,342,916
15,616,778 14,256,088 15,930,002
4,205,410 4,052,835 4,897,636
$ 11,411,368 $ 10,203,253 $ 11,032,366
4



HomeVestors of America, Inc. and Subsidiaries
Consolidated Statements of Stockholder’s Equity
Years Ended December 31, 2021, 2020 and 2019

Additional
Common Stock Paid-in
Shares Amount Capital Retained Earnings Total

Balance, December 31, 2018 1,000 $ 10 $ 43,281,661 $ - $ 43,281,671

Net effect of adoption of ASC 606 - - - (3,523,734) (3,523,734)

Net income - - - 11,032,366 11,032,366

Stock based compensation - - 277,041 - 277,041

Distribution for expenses paid on behalf of

Parent and Holdings - - - (4,562,500) (4,562,500)

Deemed contribution by Parent and Holdings for tax benefit - - 1,075,406 - 1,075,406

Cash dividends paid - - (9,703,868) (2,946,132) (12,650,000)
Balance, December 31, 2019 1000 10 34,930,240 - 34,930,250

Net income - - - 10,203,253 10,203,253

Stock based compensation - - 277,870 - 277,870

Distribution for expenses paid on behalf of

Parent and Holdings - - - (4,575,000) (4,575,000)

Deemed contribution by Parent and Holdings for tax benefit - - 1,111,480 - 1,111,480

Cash dividends paid - - (5,371,747) (5,628,253) (11,000,000)
Balance, December 31, 2020 1,000 10 30,947,843 - 30,947,853

Net income - - - 11,411,368 11,411,368

Stock based compensation - - 277,870 - 277,870

Distribution for expenses paid on behalf of

Parent and Holdings - - - (4,175,000) (4,175,000)

Deemed contribution by Parent and Holdings for tax benefit - - 1,444,824 - 1,444,824

Cash dividends paid - - (5,513,632) (7,236,368) (12,750,000)
Balance, December 31, 2021 1,000 $ 10 $ 27,156,905 $ - $ 27,156,915

See Notes to Consolidated Financial Statements 5



HomeVestors of America, Inc. and Subsidiaries
Consolidated Statements of Cash Flows

Years Ended December 31, 2021, 2020 and 2019

Operating Activities

Net income

Items not requiring (providing) cash
Bad debt expense, including provision for loan losses
Deferred income taxes
Depreciation and amortization of property and equipment
Stock compensation expense
Amortization of goodwill
Amortization of intangible and other assets

Changes in
Accounts receivable
Notes receivable
Other current and long term assets
Deferred contract costs
Contract liabilities
Income taxes payable to Parent
Accounts payable and accrued expenses and other current and

noncurent liabilities

Net cash provided by operating activities
Investing Activities
Purchase of property and equipment and capitalized software
development costs
Net cash used in investing activities
Financing Activities
Distributions
Dividends paid
Net cash used in financing activities
Increase in Cash and Cash Equivalents and Restricted Cash
Cash and Cash Equivalents and Restricted Cash, Beginning of Year
Cash and Cash Equivalents and Restricted Cash, End of Year
Supplemental Cash Flows Information

Income taxes paid net of refunds
Deemed contribution by Holdings for income tax benefit

See Notes to Consolidated Financial Statements

Year Ended Year Ended Year Ended
December 31, December 31, December 31,
2021 2020 2019
$ 11,411,368 $ 10,203,253 $ 11,032,366

545,519 896,149 450,725
(511,400) (282,000) 1,442,212
716,905 885,357 720,071
277,870 277,870 277,041
3,636,888 3,636,888 3,636,888
630,000 630,000 697,500
(1,361,476) (584,623) (1,750,993)
(194,047) 2,712,449 947,315
(69,873) 111,067 (90,192)
(315,000) (311,565) (337,999)
(310,948) 563,079 675,997
980,518 574,266 700,604
1,971,325 (434,542) 939,861
17,407,649 18,877,648 19,341,396
(179,685) (126,515) (618,295)
(179,685) (126,515) (618,295)
(4,175,000) (4,575,000) (4,562,500)
(12,750,000) (11,000,000) (12,650,000)
(16,925,000) (15,575,000) (17,212,500)
302,964 3,176,133 1,510,601
13,468,742 10,292,609 8,782,008
$ 13,771,706 $ 13,468,742 $ 10,292,609
$ 4,179,518 $ 3,760,109 $ 2,754,776
$ 1,444,824 $ 1,111,480 $ 1,075,406
6



HomeVestors of America, Inc. and Subsidiaries
Notes to Consolidated Financial Statements
December 31, 2021, 2020 and 2019

Note 1: Nature of Operations and Summary of Significant Accounting Policies

Nature of Operations

HomeVestors of America, Inc. (HVA), incorporated in Delaware on March 14, 1996, and its
subsidiaries (collectively, the Company) operate as a franchisor. HVA is a 100% owned subsidiary
of HVA Intermediate, LLC (Parent) which is 100% owned by HVA Holdings, LLC (Holdings).

As a franchisor, the Company sells franchises, which provide rights and proprietary operating
systems to facilitate the investment in residential properties and collects various royalty and other
transaction fees from franchises. Each franchise is independently owned and operated by the
franchisees. In connection with providing these services, the Company will agree at times to
finance the purchase of certain houses using its cash resources. Under the franchise agreements,
each franchise is required to meet certain minimum marketing requirements, and may, although are
not required to, contract with the Company to provide these marketing services. In this capacity
the Company acts as an advertising agency and outsources its obligations to perform services to a
third party. The franchise agreement generally provides parameters limiting the rates and fees
chargeable for these marketing services. The Company provides various other related services to
franchisees.

As of the close of business on December 21, 2021, all of the equity interests in Holdings were
acquired by HVA MSR Holdco LLC (Holdco) in a merger agreement (Agreement). The
acquisition of Holdings was accounted for under the acquisition method of accounting however the
purchase price was not pushed-down to the Company, resulting in no change of basis at the
Company level.

Principles of Consolidation

The consolidated financial statements include the accounts of HVA (Parent Company) and its
wholly owned subsidiaries, Prospect Avenue Funding, Inc., HomeVestors Investments, Inc., HVA
Capital Funding, Inc., HVA Referral System, Inc., HomeVestors Insurance Services, LLC and
HomeVestors of Canada, Inc. All significant intercompany accounts and transactions have been
eliminated in consolidation.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States requires management to make estimates and assumptions that affect
the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at
the date of the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates. Significant estimates and
assumptions include the net realizability of loans and accounts receivable due from franchises.



HomeVestors of America, Inc. and Subsidiaries
Notes to Consolidated Financial Statements
December 31, 2021, 2020 and 2019

Cash and Cash Equivalents

The Company considers all liquid investments with original maturities of three months or less to be
cash equivalents. At December 31, 2021, 2020, and 2019, cash consisted primarily of noninterest-
bearing checking accounts held with financial institutions.

At December 31, 2021, the Company’s cash accounts exceeded federally insured limits by
approximately $8,077,000.

Restricted Cash

The Company has one cash account that is restricted by agreement. The Company established a
marketing fund (Marketing Fund) for the benefit of the franchises and for the development and
implementation of marketing materials and programs. The Marketing Fund is funded by
contributions from franchises as specified in the franchise agreement, generally an amount for each
residential property purchased. At December 31, 2021, 2020 and 2019, the Company had
$189,148, $377,409, and $178,542, respectively, of restricted cash on its balance sheets that
represents funds contributed by the franchises to the Marketing Fund to be used solely for the
purposes established by the franchise agreements.

Accounts Receivable

Accounts receivable generally represent amounts due from franchises for transaction fees, monthly
franchise fees, other franchise services and interest on notes receivable. Accounts receivable are
stated at the amount of consideration from franchises of which the Company has an unconditional
right to receive plus any accrued and unpaid interest. The Company provides an allowance for
doubtful accounts, which is based upon a review of outstanding receivables. Management
considers the following factors when determining the collectability of specific franchise accounts:
the age of the receivable, collateral, franchise credit-worthiness, past transaction history with the
franchise, current economic industry trends and changes in franchise payment terms. Balances that
remain outstanding after the Company has used reasonable collection efforts are written off
through a charge to the valuation allowance. During the years ended December 31, 2021, 2020,
and 2019, the Company recorded bad debt expense totaling approximately $546,000, $896,000,
and $506,000, respectively.

As of December 31, 2021, 2020, and 2019, the allowance for doubtful accounts totaled
approximately $790,000, $593,000, and $694,000, respectively.

Deferred Contract Costs

The Company capitalizes incremental costs associated with obtaining franchise contracts which
represent sales commissions that would not have been incurred had the franchise sale not occurred.
Under Topic 606, these balances are reported as assets on the balance sheets and are amortized
over the term of the franchise agreement of five years. Amortization is primarily included as
commissions in costs of revenues in the statements of income.



HomeVestors of America, Inc. and Subsidiaries
Notes to Consolidated Financial Statements
December 31, 2021, 2020 and 2019

Notes Receivable

The Company provides secured, short-term financing to franchises for the purchasing and
rehabilitation of residential real estate. Notes receivable are stated at the outstanding principal
balance, net of an allowance for loan losses, and are secured by the underlying real estate, generally
a first lien. Management evaluates loan losses on a regular basis. Provisions for loan losses
include amounts for specific loans and a nonspecific allowance on the remaining loans based on
historical trends. The provision for specific loan losses are based on the realizable value of the
underlying collateral, net of certain transaction and collection expenses. If management’s estimate
of the value of the impaired note is less than the recorded investment in the note, the Company
establishes a valuation allowance, or adjusts existing valuation allowances, with a corresponding
charge to bad debt expense. A loan is considered impaired when contractual payments are not
being met and underlying collateral value is less than the carrying value of the loan. Loan losses
are charged off against the allowance once the underlying real estate collateral is determined to be
worthless. Generally, the Company considers notes that are past due over 90 days as
nonperforming and ceases accruing interest. Past due status is determined based on contractual
terms. Interest income on nonperforming loans is recorded as received on a cash basis.

Property and Equipment

Property and equipment are recorded at cost. Depreciation and amortization expense is computed
by the straight-line method over the estimated useful lives of the assets ranging from 3 — 7 years or
for leasehold improvements the applicable remaining minimum lease term, if shorter. Expenses for
maintenance and repairs are charged against operations as incurred. Renewals and betterments that
materially extend the life of an asset are capitalized.

Long-lived Asset Impairment

The Company evaluates the recoverability of the carrying value of long-lived assets whenever
events or circumstances indicate the carrying amount may not be recoverable. If a long-lived asset
is tested for recoverability and the undiscounted estimated future cash flows expected to result
from the use and eventual disposition of the asset is less than the carrying amount of the asset, the
asset cost is adjusted to fair value and an impairment loss is recognized as the amount by which the
carrying amount of a long-lived asset exceeds its fair value. No asset impairment was recognized
during the years ended December 31, 2021, 2020 and 2019.
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Notes to Consolidated Financial Statements
December 31, 2021, 2020 and 2019

Goodwill

The Company has elected the accounting alternative provided in ASU 2014-02, Intangibles —
Goodwill and Other (Topic 350).: Accounting for Goodwill. Under this alternative, goodwill is
amortized on a straight-line basis over 10 years. The Company evaluates the recoverability of the
carrying value of goodwill at the sole reporting unit level whenever events or circumstances
indicate the carrying amount may not be recoverable. In testing goodwill for impairment, the
Company has the option first to perform a qualitative assessment to determine whether it is more-
likely-than-not that goodwill is impaired or the entity can bypass the qualitative assessment and
proceed directly to the quantitative test by comparing the carrying amount, including goodwill, of
the entity with its fair value. The goodwill impairment loss, if any, is measured as the amount by
which the carrying amount of an entity, including goodwill, exceeds its fair value. Subsequent
increases in goodwill value are not recognized in the financial statements. No goodwill impairment
was recognized during the years ended December 31, 2021, 2020, and 2019.

Internal Use Software

The Company capitalizes certain costs associated with software developed or purchased for
internal use. The majority of costs incurred are third-party contractor development costs. This
policy provides for capitalization of certain costs which are directly associated with internal use
computer software projects. The amount of internal costs capitalized is limited to the time and
costs directly spent on such projects. Costs associated with preliminary project stage activities,
training, maintenance and all other post implementation stage activities are expensed as incurred.
The Company also expenses costs related to upgrades and enhancements, as it is impractical to
separate these costs from normal maintenance activities. Capitalized costs related to software
purchased and developed for internal use are amortized over a three-year period on a straight-line
basis. For the years ended December 31, 2021, 2020, and 2019, the Company capitalized
approximately $0, $127,000, and $611,000, respectively, related to internal use software costs.
Amortization expense associated with this software amounts to approximately $722,000, $828,000
and $661,000 for the years ended December 31, 2021, 2020 and 2019.

Intangible Assets
Intangible assets include trade names and trademarks and are amortized using the straight-line

method over the estimated useful life of 10 years. Such assets are periodically evaluated as to the
recoverability of their carrying values.
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Income Taxes

The Company records current and deferred income taxes as if the Company were a separate
taxpayer rather than a member of the Holdings consolidated tax returns through the date of
Agreement. Effective from the date of the Agreement, the Company records current and deferred
income taxes as if the Company were a separate taxpayer rather than a member of the Holdco
consolidated tax returns. Differences between the Company’s separate Company income tax
provision and cash flows attributable to income taxes pursuant to the arrangement with the
Holdings and Holdco are recognized as capital contributions from, or dividends to Holdings and
Holdco in the year the related tax benefit or tax expense is realized, which is the year in which the
tax returns are filed. Current taxes payable are recorded net of the prior year benefit and are
disclosed as Income taxes payable to Parent in the Company’s consolidated balance sheets.

The Company accounts for income taxes in accordance with income tax accounting guidance (ASC
740, Income Taxes). The income tax accounting guidance results in two components of income tax
expense: current and deferred. Current income tax expense reflects taxes to be paid or refunded
for the current period by applying the provisions of the enacted tax law to the taxable income or
excess of deductions over revenues. The Company determines deferred income taxes using the
liability (or balance sheet) method. Under this method, the net deferred tax asset or liability is
based on the tax effects of the differences between the book and tax bases of assets and liabilities,
and enacted changes in tax rates and laws are recognized in the period in which they occur.
Deferred income tax expense results from changes in deferred tax assets and liabilities between
periods. Deferred tax assets are reduced by a valuation allowance if, based on the weight of
evidence available, it is more-likely-than-not that some portion or all of a deferred tax asset will not
be realized.

Tax positions are recognized if it is more-likely-than-not, based on the technical merits that the tax
position will be realized or sustained upon examination. The term more-likely-than-not means a
likelihood of more than 50%; the terms examined and upon examination also include resolution of
the related appeals or litigation processes, if any. A tax position that meets the more-likely-than-
not recognition threshold is initially and subsequently measured as the largest amount of tax benefit
that has a greater than 50% likelihood of being realized upon settlement with a taxing authority that
has full knowledge of all relevant information.

The determination of whether or not a tax position has met the more-likely-than-not recognition
threshold considers the facts, circumstances and information available at the reporting date and is
subject to the management’s judgment.

The Company recognizes interest and penalties on income taxes as a component of income tax
expense.

11
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Through December 20, 2021, the Company files a consolidated Federal income tax return with
Holdings. For the period from December 21, 2021 through December 31, 2021, the Company will
file a consolidated Federal income tax return with Holdco. The consolidated financial statements
reflect the income tax provision as if the Company filed on a stand-alone basis. The benefit of
Holdings and Holdco losses are recorded in the year that the tax returns are filed, and the benefit is
realized.

Deferred Rent

The Company’s operating lease for its office space contains predetermined fixed increases of the
minimum rental rate during the initial lease term. For this lease, the Company recognizes rental
expense on a straight-line basis over the minimum lease term and records the difference between
the amounts charged to expense and the rent paid as deferred rent.

Contract Liabilities

Contract liabilities represent the Company’s obligation to transfer goods or services to a customer
when consideration has been received from the franchise. Contract liabilities include initial
franchise fees as provided for in each franchise agreement which are deferred and recognized over
the periods to which the fees relate or the original term of the franchise agreement. The Company
has a current liability related to these liabilities for which it expects to satisfy or earn within the
next 12 months and non-current liabilities that they will earn over the remaining amortization
period.

Equity-based Compensation Plan

The Company had an equity-based employee compensation plan, which is described more fully in
Note 10.

Revenue Recognition

The Company earns an initial franchise fee, transfer and upgrade fees and ongoing royalty fees
under their franchise agreements. Franchise fees, royalties, and franchisee contributions to the
marketing fund are considered highly dependent upon and interrelated with the franchise right
granted in the franchise agreement. Effective upon adoption of Topic 606 on January 1, 2019, (see
Note 12), these franchise fees are recognized over the contractual period of the franchise
agreement, generally 5 years, or the remaining contractual term. The Company records a contract
liability for the unearned portion of the initial franchise fees. Prior to the adoption of Topic 606,
these revenues were recognized upon the completion of the franchisee training.

Other transaction related royalty fees and marketing fund revenues are recorded as the related event
occurs (sale or purchase of residence) or when due.
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In addition to the marketing fund, the Company offers an advertising program to franchisees.
Advertising revenue is recognized ratably over the advertising period. Advertising program
revisions and settlements are estimated and recognized in the period they apply to. The Company
outsources most advertising programs to a third party and franchisees determine whether they want
to participate in advertising programs specific to their region and work directly through an
appointed group to determine content. The Company determined that its advertising agent is the
primary obligor and, accordingly, the Company records these revenues and expenses on a net basis.
Amounts collected for advertising expenditures are recorded as deposits until advertising costs are
paid. The Company earns its advertising fees which are paid from the advertising deposits (See
Note 5).

Financing income, including loan fees, is recognized using the straight-line method over the life of
the loan, which due to the short-term nature of the loans approximates the interest method. The
Company ceases recording finance income on loans once the loan becomes nonperforming. Other
loan and financing income includes appraisal fees and other sundry fees.

Other fees include referral and rebate fees which are recorded as underlying purchases by
franchisee owners as they occur.

Taxes Collected From Franchisees and Remitted to Governmental Authorities

Taxes collected from franchisees and remitted to governmental authorities are presented in the
accompanying statements of income on a net basis.

New Accounting Pronouncements

Accounting for Leases

The Financial Accounting Standards Board amended its standard related to the accounting for
leases. Under the new standard, lessees will now be required to recognize substantially all leases
on the balance sheet as both a right-of-use asset and a liability. The standard has two types of
leases for income statement recognition purposes: operating leases and finance leases. Operating
leases will result in the recognition of a single lease expense on a straight-line basis over the lease
term similar to the treatment for operating leases under existing standards. Finance leases will
result in an accelerated expense similar to the accounting for capital leases under existing
standards. The determination of lease classification as operating, or finance will be done in a
manner similar to existing standards. The new standard also contains amended guidance regarding
the identification of embedded leases in service contracts and the identification of lease and
nonlease components in an arrangement. The new standard is effective for annual periods
beginning after December 15, 2021. The Company is evaluating the impact the standard will have
on the financial statements; the standard is expected to have a material effect on the consolidated
balance sheets due to the recognition of additional assets and liabilities for operating leases. The
standard is expected to have a minimal effect on income and cash flows.
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Notes to Consolidated Financial Statements
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Note 2: Notes Receivable

Notes receivable consist primarily of short-term loans, initially for six or nine-month terms to
franchises for the purchase and rehabilitation of single family residential real property. The notes
generally bear interest at rates ranging from 8.90% — 10.90% per annum. The Company only
records interest income on performing loans. Interest is payable monthly. Principal and loan
origination fees are generally due at maturity. Under the original terms, the notes generally may be
extended up to one year pending the sale of the underlying property and are charged a higher rate
and additional loan fees for the extension. The notes are generally collateralized by first liens on
real property and a personal guarantee by the franchisee. At December 31, 2021, 2020, and 2019,
no notes receivable were unsecured.

There were no nonperforming notes at December 31, 2021, 2020, and 2019. At December 31,
2021, 2020, and 2019, the allowance for loan losses was $50,695, $56,029, and $68,312,
respectively, and the provisions (recovery) for loan losses for the years ended December 31, 2021,
2020, and 2019 were $0, $0 and ($55,416), respectively. No provision for impaired loan losses
was recorded during the years ended December 31, 2021, 2020, and 2019.

The Company’s borrowers under notes receivable are located in a number of states. The aging of
the notes at December 31, 2021, 2020, and 2019, were as follows:

2021 2020 2019
6 months or less $ 1,970,368 $ 1,813,096 $ 3,694,965
6 — 12 months 495,700 490,263 1,544,418
12 — 18 months 237,296 210,692 -
2,703,364 2,514,651 5,239,383
Loan loss provision (50,695) (56,029) (68,312)
$ 2,652,669 $§ 2,458,622 $ 5,171,071

Allowance for loan losses is as follows for the year ended December 31:

2021 2020 2019
Balance, beginning of year $ 56,029 $ 68,312 $ 123,728
Provision - - (55,416)
Direct write downs (5,334) (12,283) -
Balance, end of year $ 50,695 $ 56,029 $ 68,312

A loan is considered impaired when based on current information it is probable that the Company
will be unable to collect all amounts due from the borrower in accordance with the contractual
terms of the note receivable. No loans were considered to be nonperforming or impaired at
December 31, 2021, 2020, and 2019.
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Note 3: Property and Equipment

Property and equipment at December 31, 2021, 2020, and 2019, consists of the following:

2021 2020 2019
Furniture and equipment $ 17,471 $ 17,471 $ 17,471
Leasehold improvements 15,538 15,538 15,538
Software 3,282,273 3,282,273 3,155,758
Other 337,620 157,935 157,935
3,652,902 3,473,217 3,346,702
Less accumulated depreciation
and amortization (3,165,166) (2,448,261) (1,562,904)
$ 487,736 $ 1,024,956 $ 1,783,798

Depreciation and amortization expense of property and equipment for the years ended December
31,2021, 2020 and 2019, was $716,905, $885,357, and $720,071, respectively.

Note 4: Related Entities Notes Payable

The Company’s Parent was the obligor on a $30,000,000 term note that matured April 15, 2022.
The term note was due to an affiliate of the Parent. The note bore interest at 15% with interest due
monthly and was collateralized by substantially all of the Company’s assets. No principal
payments were required until the maturity date. Holdings and the Company, were guarantors under
the note payable. The note was paid in full on December 21, 2021. As the Company was not an
obligor under the debt it was not recorded as a liability in the accompanying financial statements.

Finalized on February 8, 2022 effective December 21, 2021, Holdco is the obligor on a
$235,800,000 term note that matures December 21, 2026. The term note is due to an affiliate of
Holdco. The note bears interest at 5.50% with interest due quarterly and is unsecured. No
principal payments are required until the maturity date. Holdco’s primary income is dividends and
has no assets to satisfy the note obligation other than its investment in the Company. The balance
on the note at December 31, 2021, is $235,800,000. As the Company is not an obligor under the
debt it is not recorded as a liability in the accompanying financial statements.
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Note 5:

Accrued Expenses and Other Current Liabilities

Accrued expenses and other current liabilities at December 31, 2021, 2020, and 2019, consist of the

following:

2021 2020 2019
Accrued commissions $ - $ - $ 54,500
Accrued bonuses 632,379 786 140,000
Sales taxes 188,966 169,614 197,241
Deferred revenue and advertising deposits 6,956,149 5,621,867 5,613,775
Other 585,273 803,972 1,040,303
$ 8,362,767 $ 6,596,239 $ 7,045819
Note 6: Goodwill and Intangible Assets
The Company’s goodwill and intangible assets consisted of the following at December 31:
2021
Gross Carrying Accumulated
Amount Amortization Net
Goodwill $ 36,366,850 $ (17,071,785) $ 19,295,065
Intangible assets
Trademarks and tradenames $ 6,300,010 $ (2,957,260) $ 3,342,750
2020
Gross Carrying Accumulated
Amount Amortization Net
Goodwill $ 36,366,850 $ (13,434,897) $ 22,931,953
Intangible assets
Trademarks and tradenames $ 6,300,010 $ (2,327,260) $ 3,972,750
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Trademarks and tradenames

2019

Gross Carrying

Accumulated
Amortization Net

$ 36,366,850

$ (9,798,009  $ 26,568,841

$ (1,697,260) S 4,602,750

Amortization expense related to goodwill and identifiable intangible assets for the years ended
December 31, 2021, 2020, and 2019, was $4,266,888, for each respective year.

Estimated future goodwill and intangible asset amortization expense at December 31, 2021, is as

follows:

2022
2023

2024
2025
2026

Thereafter

Total

Note 7: Income Taxes

§ 4,266,888

4,266,888
4,266,888
4,266,888
4,266,888

1,303,375

S 22637815

The provision for income tax expense (benefit) consists of the following:

Current
Federal
State

Deferred

Total income tax expense

December 31,

Year Ended Year Ended
December 31, December 31,
2020 2019

$ 3,778,138  $ 3,050,728
556,697 404,696
(282,000) 1,442,212

$ 4,052,835 $ 4,897,636
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The temporary differences that give rise to the deferred tax assets and liabilities at December 31,
2021, 2020 and 2017, are as follows:

2021 2020 2019
Deferred tax assets
Provisions for loan losses and allowance
for bad debts $ 188,500 $ 182,000 $ 206,500
Accrued vacation 22,200 28,100 18,100
Accrued bonuses 151,300 200 33,500
Accrued commissions (1,616,300) (1,540,900) (1,466,400)
Deferred revenue 1,877,600 1,680,200 1,603,200
Other 30,000 42,600 11,600
State net operating loss carryforwards 6,000 61,000 61,000
Net deferred tax assets 659,300 453,200 467,500
Deferred tax liabilities
Property and equipment (113,000) (207,500) (336,900)
Intangibles (799,900) (955,700) (1,122,600)
(912,900) (1,163,200) (1,459,500)
Net deferred tax asset before
valuation allowance (253,600) (710,000) (992,000)
Valuation allowance (6,000) (61,000) (61,000)
Net deferred taxes $ (259,600) $ (771,000) $ (1,053,000)

At December 31, 2021, state net operating losses totaled approximately $111,000. The state net

operating loss carryforwards begin to expire in varying amounts starting in 2023. The utilization of

the state net operating loss carryforwards may be subject to limitation under the rules regarding

change in stock ownership as determined by the Internal Revenue Code. The realization of certain

state net operating losses is uncertain and therefore a valuation allowance equal to 100% has been
recorded for these net operating losses.

A reconciliation of income tax expense using the statutory federal income tax rate of 21% for 202
2020, and 2019 to the actual income tax expense for the periods ended December 31, 2021, 2020,
and 2019, is as follows:

1,
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Year Ended Year Ended Year Ended
December 31, December 31, December 31,
2021 2020 2019

Income tax expense at statutory rate $ 3,265,167 $ 2,993,778 $ 3,398,657
Permanent differences 823,315 765,424 766,348
State tax effect 579,889 234916 617,994
Other (462,961) 58,717 114,637
Total income tax expense $ 4,205,410 $ 4,052,835 $ 4,897,636

Note 8: Commitments and Contingencies

Leases

The operating lease for the Company’s offices expires in 2026. Future minimum lease
commitments at December 31, 2021, are as follows:

2022 $ 260,405
2023 266,242
2024 272,078
2025 277,915
2026 23,200

$ 1,099,840

Total rental expense under this operating lease for the years ended December 31, 2021, 2020, and
2019, was approximately $287,000, $283,000, and $311,000, respectively.

Legal Proceedings

The Company is subject to legal proceedings and claims that arise in the ordinary course of
business. The Company does not currently believe that the outcome of any of those matters will
have a material adverse effect on the Company’s consolidated financial position, operating results
or cash flows.
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Note 9: Related Party Transactions

During the years ended December 31, 2021, 2020, and 2019, the Company generated revenue from
franchisees who were members of Holdings through December 21, 2021 totaling $333,345,
$355,847, and $644,674, respectively.

Amounts due from related parties in connection with these transactions totaled $5,562, $4,094, and
$18,567 at December 31, 2021, 2020 and 2019, respectively. There were no amounts due to
related parties at December 31, 2021, 2020, or 2019.

The Company entered into a management agreement with its Parent effective April 20, 2017.
The agreement provides for the Parent to provide strategic advice, financial, operational, and
managerial advice, advice in connection of negotiation and consummation of commercial
agreements, and related services. The Parent in its sole discretion may require periodic payments
for these services. No payments for services have been required to date. The management
agreement was terminated and cancelled in connection with the Agreement.

Also see Nofte 4 concerning notes payable.

Note 10: Unit Option Plan

Effective August 15, 2017, Holdings established a Unit Option Plan under which up to 2,444,444
Class B Holding’s unit options can be issued to employees, directors and consultants of the
Company. The unit options have a 10-year term. During 2018 and 2017, the Company granted
188,889 and 1,430,000 unit options to employees with an excise price of $4.29 and $1.00 per unit,
respectively. The 2018 options vest based on achieving EBITDA thresholds as follows: 2018 —
20%, 2019 — 20%, 2020 — 20%, 2021 — 20%, and 2022 — 20%. The 2017 options vest based on
achieving EBITDA thresholds as follows: 2017 — 15%, 2018 — 21.25%, 2019 — 21.25%, 2020 —
21.25% and 2021 — 21.25%. In connection with the Agreement, all units were cancelled and
terminated and no longer exercisable. In connection with the Agreement, all employees with
vested options are entitled to payment as defined in the Agreement.

During 2021, 2020, and 2019, the EBITDA target thresholds were met and accordingly, 341,653,
unit options vested during each of the years ended December 31, 2021, 2020, and 2019.
Compensation recorded for the years ended December 31, 2021, 2020, and 2019, totaled $277,870,
$277,870, and $277,041, respectively.

The Unit Option Plan (as defined) holders are also participants in a special bonus arrangement that
provides for a bonus to each Unit-Option holder upon the sale of the business.
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Note 11: Concentrations of Credit Risk and Major Vendors

Substantially all of the Company’s notes receivable and financing activity are with franchises that
are in the residential real estate investment business. Approximately 34% of the Company’s
revenues during the years ended December 31, 2021, 2020 and 2019, are generated in three states,
California, Texas and Florida. The repayment of these notes and mortgage receivables and
operating trade receivables are dependent on the financial performance of the franchisees and
general market conditions of the underlying collateral, primarily single-family residences. Because
of the risk involved, management has provided an allowance for loan and receivable losses and in
the event of nonperformance, the maximum exposure to the Company is the carrying amount of the
receivable reduced by the net realizable value of the underlying real estate collateral and the
franchise’s guarantee, if applicable.

During 2011, the Company entered into an exclusive relationship with one vendor to facilitate a
majority of the Company’s advertising requirements; however, the Company has alternative
sources available. For years ended December 31, 2021, 2020, and 2019, a substantial portion of
the Company’s advertising purchases were from this vendor.

Note 12: Revenue from Contracts with Customers

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) No. 2014-09, Revenue from Contracts with Customers (Topic 606), that replaces
existing revenue recognition guidance. The new standard requires companies to recognize
revenue in a way that depicts the transfer of promised goods or services to customers in an
amount that reflects the consideration to which the entity expects to be entitled in exchange for
those goods or services. In addition, Topic 606 requires disclosures of the nature, amount, timing
and uncertainty of revenue and cash flows arising from contracts with customers.

The Company adopted this standard on January 1, 2019, using a modified retrospective approach
with the cumulative effect of initially applying the new standard recognized in retained earnings
at the beginning of the year of adoption. Comparative prior period information has not been
adjusted and continues to be reported in accordance with previous revenue recognition guidance
in ASC Topic 605 — Revenue Recognition. The Company has applied the new standard to all
contracts open at the date of adoption.
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The Company’s adoption of Topic 606 resulted in a change to the timing of revenue recognition.
Franchise revenues primarily include initial, transfer, and upgrade franchise fees, royalties,
marketing fund contributions and other fees. Substantially, all the Company’s revenues are
considered to be earned over time. Royalty and marketing fund revenues represent sales-based
royalties that are recognized in the period in which the sales occur, or the fee is otherwise due.
Marketing fund revenues and expenditures, which must be spent on marketing and qualified
activities, are recorded on a gross basis within the statements of income. Initial franchise fees are
billed and collectable upon the signing of the franchise agreement. Upon adoption of the new
revenue recognition guidance in Topic 606, recognition of these fees are deferred and recognized
over the term of the franchise agreement, typically five years, or the remaining term. Under
previous guidance, the initial franchise fees were recognized in full upon the signing of the
franchise agreement, after training was completed.

The satisfaction of the Company’s performance obligations is based upon transfer of services
provided to a customer, which results in revenues from franchise royalty and marketing fund
contributions being recognized as the underlying sales occur. Initial franchise fees associated
with new franchise agreements are not distinct from the continuing rights and services offered by
the Company during the term of the related franchise agreements and are recognized as income
over the term of the related franchise agreements. The change in accounting related to initial
franchise fees resulted in a cumulative effect adjustment, which decreased retained earnings by
$11,010,072 at January 1, 2019.

As noted in Note I — Deferred Contract Costs, the Company capitalizes incremental costs related
to the sale of a new franchise which include commissions that would not have been incurred had
the franchise sale not occurred. Under the new guidance, these balances are reported as deferred
contract costs on the balance sheet and are amortized over the term of the franchise agreement it
relates to, generally five years. This resulted in a cumulative effect adjustment, which increased
retained earnings by $5,505,036 at January 1, 2019.

Additionally, the Company recorded an adjustment for marketing fund activity to record
contributions previously not recorded as earned revenue. This resulted in an cumulative effect

adjustment which increased retained earnings by $595,890.

These amounts were recorded net of income taxes resulting in a net adjustment to retained
earnings of $3,523,734.
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The following table presents the related effect of the adoption of Topic 606 on the balance sheet

at December 31, 2019:

Deferred contract costs - current
Deferred contract costs - non-current
Current contract liabilities

Accrued expenses and other current
liabilities

Deferred tax liability

As of December 31, 2019

Balances
Without
As Effect of Adoption of
Reported Adoption Topic 606
$ 1,991,887 $ (1,732,387) $ 259,500
4,135,548 (4,135,548) -
3,983,775 (3,464,775) 519,000
7,045,819 178,542 7,224,361
1,053,000 (1,248,612) (195,612)

The following table presents the related effect of the adoption of Topic 606 on the statement of

income for the year ended December 31, 2019:

Franchise sales

Advertising fees and marketing fund
revenues

Revenues

Cost of revenues

Gross profit

Other operating expenses
Income before income taxes
Income tax expense

Net income

Year Ended December 31, 2019

Balances

Without
As Effect of Adoption of

Reported Adoption Topic 606
$ 32,408,700 $ 725,796 $ 33,134,496
6,892,363 (2,568,146) 4,324,217
47,522,601 (1,842,350) 45,680,251
17,249,683 (1,878,268) 15,371,415
30,272,918 35,918 30,308,836
14,342,916 (523,857) 13,819,059
15,930,002 559,775 16,489,777
4,897,636 133,954 5,031,590
11,032,366 425,821 11,458,187
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HomeVestors of America, Inc. and Subsidiaries
Notes to Consolidated Financial Statements
December 31, 2021, 2020 and 2019

Other impacts from the adoption of Topic 606 on the financial statements were immaterial.

Performance Obligations

The Company sells franchises directly to customers. Franchise sales to individuals typically allow
the franchisee to operate under the mark or brand of the Company, allows access to trade secrets
and confidential information and initial training in exchange for an initial franchise fee. In addition
to that obligation, the Company will provide training, marketing, and general advice or guidance.
Each of these services are not distinct from each other within the context of the contract, and
therefore, revenue is recognized over the life of the franchise agreement for those initial franchise
fees. Royalty fees and marketing fund contributions are recognized based upon the occurrence of
the underlying franchisee sales transactions in accordance with the sales-based royalty exception.

Accounting Policies and Practical Expedients Elected

The Company elected to use the portfolio approach to evaluate contracts. As a practical expedient,
a portfolio approach is permitted if it is reasonably expected that the approach’s impact on the
financial statements will not be materially different from the impact of applying the revenue
standard on an individual contract basis. In order to use the portfolio approach, an entity must
reasonably expect that the accounting result will not be materially different from the result of
applying the standard to the individual contracts.

The adoption of the new guidance changed the reporting of marketing fund contributions from
franchisees and the related marketing fund expenditures, which were not previously included in the
consolidated statements of income. The new guidance requires these marketing fund contributions
and expenditures to be reported on a gross basis in the consolidated statements of income. The
assets and liabilities held by the marketing funds, which were previously reported as restricted
assets and liabilities of marketing funds, respectively, are now included within the respective
balance sheet caption to which the assets and liabilities relate. Additionally, marketing costs that
have been incurred by the Company outside of the marketing funds were previously included
within general and administrative expenses, net, but are now included within marketing expenses in
the consolidated statements of income. The Company is also applying an accounting policy
election, which allows an entity to exclude from revenue any amounts collected from customers on
behalf of third parties, such as sales taxes and other similar taxes we collect concurrent with
revenue-producing activities. Therefore, revenue is presented net of sales taxes and similar
revenue-based taxes.

For incremental costs of obtaining a contract, the Company elected a practical expedient, which
permits an entity to recognize incremental costs to obtain a contract as an expense when incurred if
the amortization period is less than one year. This election had an immaterial effect on the
financial statements as the Company amortizes incremental costs of obtaining a contract such as
sales commissions on a straight-line basis over the term of the franchise agreement.

The Company has elected to use the straight-line method for amortization of initial franchise fees
and costs to obtain contracts with customers. The amortization period is the life of the franchise
agreement of 5 years.
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Contract Balances

Contract balances for the years ended 2021, 2020, and 2019 were as follows:

Contract liabilities, end of year 2019: $12,254,869
Contract liabilities, end of year 2020: $12,817,948
Contract liabilities, end of year 2021: $12,507,000

Note 13: Subsequent Events

Subsequent events have been evaluated through April 13, 2022, which is the date the consolidated

financial statements were available to be issued.
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THESE FINANCIAL STATEMENTS ARE PREPARED WITHOUT AN AUDIT. PROSPECTIVE
FRANCHISEES OR SELLERS OF FRANCHISES SHOULD BE ADVISED THAT NO
CERTIFIED PUBLIC ACCOUNTANT HAS AUDITED THESE FIGURES OR EXPRESSED
HIS/HER OPINION WITH REGARD TO THE CONTENT OR FORM.

HomeVestors of America, Inc.
Consolidated Balance Sheet- Unaudited

February 28, 2022
Assets

Current Assets

Cash and cash equivalents $ 13,758,511
Restricted cash

Accounts receivable, net 3,282,688
Notes receivable, net 2,963,759
Income tax receivable to Parent 1,229,921
Cost to obtain contracts, current portion 2,227,146
Other current Assets 1,438,010
Total current assets 24,900,035
Goodwill & Intangibles, Net 21,931,433
Cost to obtain contracts, non-current 4,526,854
Property and Equipment, Net 468,633
Total assets $ 51,826,955

Liabilities and Stockholders' Equity

Current Liabilities

Accounts Payable $ 1,988,290
Current contract liabilities 4,317,690
Accrued Expenses and other current liabilities 7,480,326
Taxes Payable 709,317
Total current liabilities 14,495,623

Deferred Income Tax Liability

Non-current contract liabilities 8,052,708
Other Non-Current Liabilities 259,600
Total liabilities 22,807,931
Stockholders' Equity 29,019,024
Total liabilities and stockholders' equity $ 51,826,955
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HomeVestors of America, Inc.
Comparative Income Statement - Unaudited
For the Two Months Ending February 28, 2022

Revenue
Advertising $929,338
Franchise Operations
Franchise sales 1,184,570
Franchise fees 5,010,351
Other 317,818
_ 6,572,738
Finance 97,416
Total Revenue 7,599,491
Cost of Revenues
Franchise Operations
Development agent costs 1,436,482
Sales commissions and other sales costs 795,091
Other operations, net of reimbursements 116,958
2,348,532
Finance J
Total cost of revenues 2,356,968
Gross Profit 5,242,524
Other Operating Expense
Salary and other related expense 632,299
Depreciation and amortization 758,122
Other 1,747,864
3,138,285
Income Before Income Tax 2,104,238
Income Tax Provision 667,000
Net Income $1,437,238
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EXHIBIT E TO THE DISCLOSURE DOCUMENT

FRANCHISE APPLICATION FORM
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HomeVestors Online Franchise Application

BACKGROUND CHECK AUTHORIZATION

The foregoing information and explanations have been fairly and correctly presented
according to the best of my knowledge and belief. The undersigned understands that
the information may be verified or investigated and the undersigned expressly
authorizes such verification. | understand that in connection with this application for
a franchise with HomeVestors of America, Inc., a background report may be
requested by HomeVestors of America, Inc. and that the requested report may
include such information as education, former employment, driving record, credit,
bankruptcy proceedings, criminal records, etc. from Federal, State and other
agencies that maintain such records. | authorize the procurement of an investigative
consumer report, a general background search and an investigation in accordance
with anti-terrorism legislation, such as the USA Patriot Act and Executive Order 13224
enacted by the US Government (collectively referred to as "Investigations").

| understand that these Investigations may reveal informatfion about my
background, character, general reputation, mode of living, association with other
individuals or entities, creditworthiness, litigation history and job performance. |
hereby release a representative of the Franchisor, a credit bureau, security consultant
or ofther investigative service provider selected by the Franchisor, its officers, agents,
employees, and/or servants from any liability arising from the preparation of these
Investigations. This authorization for release of information includes but is not limited
to matters of opinion relating to my character, ability, reputation, association with
others and past performance. | authorize all persons, schools, companies,
corporations, credit bureaus, law enforcement agencies or other investigative service
providers to release such information without restriction or qualification to a
representative of the Franchisor, a credit bureau, security consultant or other
investigative service provider selected by the Franchisor and any of its officers, agents,
employees and/or servants. | voluntarily waive all recourse and release them from
liability for complying with this authorization. This authorization/release shall apply
to this as well as any future request for these Investigations by the above named
individuals or entities. | authorize that a photocopy or facsimile of this releasebe
considered as valid as the original.

| understand that | have the right to request from HomeVestors and the report
providers upon proper identification, the nature and substance of the information
obtained from the background report

| authorize any party or agency contacted by HomeVestors of America, Inc., or ifs
authorized representatives, to furnish the above-described information and

HomeVestors to procure the background report.

Should you have any questions please conftact the Regional Business Developer or
Development Agent.
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| authorized HomeVestors of America, Inc. to perform a credit check.

O ves
O No

| authorized HomeVestors of America, Inc. to perform a criminal background check.

O Yes
O No

Please type initials here for confirmation: *
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PERSONAL INFORMATION QUESTIONNAIRE

Personal Information

Preferred First Name (nickname):

Middle Initial:

Complete Legal Name:

CellNumber (incl. area code)

Email:

Social Security Number:

Personal Address

Home:
O Rent O Own

Home Street:

Home City:

Home Zip Code:

117795657v.1

Last Name:

Home Number (incl. area code)

Date of birth:

Home State:

|



Country: * How many years at this address?:

|

If approved for a franchise, will your franchise address be the same as above?
Note: if you don't know, Select "yes".

Oves ONo

Occupation

Current job or profession: Current Employer

How long at current position?: Prior job or profession:

Previous Employer:

Previous Employer Start Date: Previous Employer End Date:

Are you a partner or officers in any other venture?

Oves ONo

Education

Highest Level of Education Completed.

Please select... v

Experience

[ Real Estate Sales:

Home Buying
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Numlber of House Purchased in the last 12 months:

Please select... v

Real Estate License:

O Active License O Inactive License:

Other Real Estate Experience:

Vz

What is your Market Preference First Choice for you HomeVestors franchise (cityand
State):

What is your Market Preference Second Choice for you HomeVestors franchise (city
and State):

If you are awarded a HomeVestors Franchise, will you start:

O Full Time O Part Time
Will anyone else be an owner of your HomeVestors businesse:

Oves ONo

List names/relationship/ownership percentage/Full or Part time to the HomeVestors
business:

Who will be the managing owner of your HomeVestors business (Full Name)2:

How soon after training do you plan to begin operation of your HomeVestors business
(if awarded):

O within 30 days
O 30-60 days
O 60-90 days
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O More than 90 days

Criminal and legal information
Do you have any felony convictions2:

OvYes O No

Do any potential owners or immediate family members have felony convictions?:

Oves ONo

Have you ever been sued or filed a civil or criminal lawsuit on any persons or entity in
the last 10 years?e:

O ves O No

Have you ever been arrested or charged with any violation including traffic (excluding
parking) ticketse:

O ves O No
Marital Status:

O Single OMarried © widowed

Please type initials here for confirmation: *
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Personal Financial Statement

Financial Questionnaire

Have you ever been over 120 days delinquent on any debfts(s) or any debft placed for
collection?:

O ves ONo

Are you currently delinquent on any debt(s):

O Yes ONo

Have you ever filed for bankruptcy code (including Chapter 13):

O Yes ONo

Have you ever had your wages garnished or had property repossessed for anyreason?:
O ves ONo

Have you ever had a lien place against your property for failing to pay taxes ordebtse:
O Yes ONo

Have you ever had any judgments fled against you?:

O Yes ONo

Are you defendant in any suits or legal actionse:

O Yes ONo

Are you currently delinquent or have you been in default on any student loanse:

O Yes ONo

Are you delinguent on any federal state or local tax debts? (include individual and
employer tax debts that apply to you.):

O Yes ONo

General Information

Do you have a wille:

Oves O No

Name of Executor:
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How much funding will you be able to commit to the HomeVestors business? This
should include estimates for 6 months operations and the franchise purchase:

Please select... v

Please use the following space to describe how you are going to use the assets
listed below in funding the HomeVestors business (i.e. liquidate IRA/sell or
borrowon real estate):
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Assets and Liabilities

ASSETS:

Cash on Hand & in Banks ($):

CDs and savings:

IRA or 401K:

U.S government securities:

Listed Securities ($):

Unlisted securities:

Face Value Life Insurance (Not Asset):

Cash Value Life Insurance:

Accounts and Notes Receivable ($):

Good:

117795657v.1

LIABILITIES:

Bank - secured:

Bank - unsecured:

Notes and Accounts Payable:

Chattel mortgagees/liens:

Others:

Accounts and Bills Due:

Due to brokers:

Unpaid Income Taxes:

Mortgages payable onreal estate ($):

Loans on Life Insurance Policies:



Doubtful: Other Debfts - itemize ($):

Real Estate owned ($):

Automobiles:

Personal Properties:

Investment in own business ($):

Other Assets - itemize:

Source of Income

Salary ($):

Spouse's Income ($):

Bonus and/or commissions ($):

Dividends and/or bond interest:

Otherincome -itemize:
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Contingent Liabilities

As endorser/co-maker or guarantor ($):

Liability for any unsatisfied judgement ($):

On Leases or Contracts ($): Ofther special debt:

Letters of credit ($):

Credit Lines - For Property Purchase 1

Individual or Institution:

Contact: Phone:
Street
City: State:
O
Zip Code:
Amount:
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Comments:

VY
Credit Lines - For Property Purchase 2

Individual or Institution:

Contact: Phone:

Street:

City: State:

Zip Code:

Amount:

Comments:

Vz

Credit Lines - For Property Purchase 3

Individual or Institution:
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Contact:

Streeft:

City:

Zip Code:

Amount:

Comments:

Credit Lines - For Operations 1

Individual or Institution:

Contact:

Street:

City:

117795657v.1

Phone:

State:

Phone:

State:



Zip Code:

Amount:

Comments:

Credit Lines - For Operations 2

Individual or Institution:

Contact:

Streeft:

City:

Zip Code:

Amount:

Comments:

117795657v.1
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State:



Credit Lines - For Operations 3

Individual or Institution:

Contact: Phone:

Street:

City: State:

Zip Code:

Amount:

Comments:

Please type initials here for Date Financial Information Collected/Submitted:
Confirmation:

The foregoing financial statement and explanations have been fairly, correctly and thoroughly presented
according to the best of my knowledge and belief. The undersigned understands that HomeVestors may
wish to verify or investigate the undersigned’s credit and expressly authorizes such verification.
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Property Disclosure Form

Please enter below, one at a time, the address(es) of any real estate currently ownedor
under contract by you or any company owned by you, INCLUDING your home address
if you own it.

Property

Street:

City: State:
|

Zip Code:

Under Contract to Purchase or Close?:

Date Closed (if Purchased):

Add another response
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EXHIBIT F-1 TO THE DISCLOSURE DOCUMENT

LIST OF FRANCHISEES
(as of December 31, 2021)

State | City Franchise Name Phone Address Owner Name(s)
o Simplify Properties 611 Highland Lakes Cove . .
AL Birmingham LLC (205) 410-1754 Birmingham AL 35242 Bill White
o Tudor Enterprises 1513 Scout Trace
AL Birmingham Inc. (205) 259-8794 Hoover, AL 35244 Paul E. Schultz
o 5073 Pinehurst Terrace .
AL Birmingham PropertyOne Inc. (205) 296-2049 Birmingham AL 35242 Joe Wright
o Tiger Eye 4901 6th Avenue South
AL Birmingham Investments, Inc. (205) 337-8045 Birmingham AL 35222 Laura Turner
. 1445 Highway 49 .
AL Birmingham VestMore LLC (205) 999-4898 Columbiana AL 35051 Patrick Oneal
PowerHouse .
o 169 Sweet Gum Drive .
AL Birmingham Ef)(}j)erty Investors (863) 258-2737 Chelsea, AL 35043 Anthony G. Smith
Russell and . .
AL | Birmingham | Associates (205) 222-2873 5971 Chalkville Mountain Lane Paul E. Russell
. Birmingham, AL 35235
Properties, LLC
Huntsville- Polished Properties 12990 South Boulter Street
AL Decatur LLC (801) 759-7777 Draper, UT 84020 Mark S. Larson
Huntsville- JellyRae Capital 4800 Whitesburg Drive, Suite 30-301 .
AL Decatur LLC (256) 541-2139 Huntsville, AL 35802 Mark J. Manion
Mobile- Old South Property 1029 Freeboard .
AL Pensacola Solutions, L.L.C. (850) 490-3790 Pensacola FL 32507 Tim Brown
Mobile- Property Procurers 301 North Barcelona Street, Suite H .
AL Pensacola LLC (850) 384-7607 Pensacola FL 32501 Dennis Remesch
Mobile- WLAC Properties, 3005 Laurel Drive .
AL Pensacola LLC (850) 748-6898 Gulf Breeze FL 32563 Will Clause
Mobile- Rowell Capital, 9377 Diamante Boulevard .
AL Pensacola LLC (954) 802-3868 Daphne, AL 36526 Alvin W. Rowell
Western Tide 1655 North McFarland Boulevard, Suite
AL Tuscaloosa Solutions LLC (205) 737-9234 102 Kevin Weslock
Tuscaloosa, AL 35406
. Hunter McCoy 217 Meadowood Lane
AL Birmingham Properties LLC (205) 329-0457 Birmingham AL 35115 Jeffrey Fulton
o Dicen Properties 270 Doug Baker Blvd. #700-247 . .
AL Birmingham LLC (317) 919-4181 Birmingham AL 35242 Mike Dicen
. Palm Tree Real
Mobile- ) 3311 Gulf Breeze Parkway
AL Pensacola Estate Holding (706) 570-4700 Gulf Breeze FL 32563 Randy Perez
Company, LLC
Tall Pines 1227 South Perry Street
AL Montgomery Properties, LLC (972) 333-2444 Montgomery AL 36104 Dan Brady
. Kingdom 300 Forest Glen Cove
AR Little Rock Properties, LLC (501) 588-3818 Jacksonville AR 72076 Quard Brumfield
AR | Litle Rock | [Remodel (713) 955-8687 4915 MacArthur Drive Morgan Bardwell

Properties, LLC

North Little Rock AR 72118
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State | City Franchise Name Phone Address Owner Name(s)
Az | BRI Clary L Roberts | (928) 3002402 et a7 seme 11 Clary L. Roberts
v | P B | oon | e i S

O e o P T F I P

v | et oS s | N ko Lo
AZ ngzgatff - S%D Properties, (602) 330-6749 1lv(l)el S(; ’Ezszt Iél;i;(gsity Drive, Suite 1 Jamin K. Denham
o | e oo v | S o
I —
e e e L

AZ | Phoenix AB Capital LLC | (480) 203-7768 ij;;}\]ghgg‘;‘;’gr Road, Suite 132 Jacob J. Ash

AZ | Phoenix iﬁlgx Holdings | 400) 434.8567 4G3il6tfe§?268°5°259§°ad’ Unit 108 Dalton R. Gillespic
AZ | Phoenix Sean A. Miller (480) 206-1591 (1:)7119; " EizzﬁpAp;l‘g‘;sﬁgrive Sean A. Miller

AZ | Phoenix 1£ALAC0D Holdings | (602) 690-3187 Sciilzf:rt ‘Z;igggzss“eet Melissa M. O’Donnell
AZ | Phoenix gf;;eﬁf‘;’ Lo | @s0)se7sim2 Vo A7 Catus Cove Paul R. Neil

AZ | Phoenix et Holdings (602) 999-9833 i}g;E/iszt southemn Ave Heath H. McWhorter
AZ | Phoenix éﬁ)ﬁprilcEState (602) 370-5133 2233 South Spengwood Boulevard Craig Ahlstrom

AZ | Phoenix Eigp roperties, (480) 329-6901 ;éii lfaitZL?;’; 9\2/ ay Ted Yeager

AZ | Phoenix pmprise Holdings | 450 227.2261 2318 South Denton Heidi Murri

AZ | Phoenix comacy Property | (480) 440-6295 oA ézigzo o Jarom Rogers

AZ | Phoenix gygscn‘l’l‘;gl tfs’ ’“’Lpfgy (602) 741-8580 i}:s(; ia‘ZStgss"zlggem Avenue, Suite 210 Kevin Jensen

AZ | Phoenix son JC.'T’;‘E:“ and. | (480) 415-5233 10 Past Bascline Road, Suite 112 Jason Arnett

AZ | Phoenix MCM Estates LLC | (602) 369-2063 if[)fsf;stzl\g;%el Kevin Christensen
AZ Phoenix ;fg;ﬁ;sc’i}itéﬂ (602) 384-6751 26013;2;? i625;l; ; ; 21;1 ¢ Lamar Newmeyer
AZ | Phoenix lélijgé“ Properties | 450y 570-0393 2}?111)33“:1;{8?5“;91“605 Legante Brian Scofield
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State | City Franchise Name Phone Address Owner Name(s)
. M5 Companies, 4863 East Ingram Street .
AZ Phoenix LLC (480) 495-5100 Meza AZ 85205 Mark Shill
. DMR Holdings, 3740 East Southern Avenue, Suite 210 . .
AZ Phoenix LLC (602) 330-6749 Mesa AZ 85206 Jj Martinez
Donald W. Juvan, .
AZ | Phoenix 11 and Derek B. (480) 694-8630 2812 North Norwalk, Suite 103 Don Juvan
Mesa AZ 85215
Cook
. Power Ranch 4365 East Pecos Road, Suite 119
AZ Phoenix Realty, LLC (480) 381-5257 Gilbert AZ 85295 Gus Brown
. Chenny Properties, 3303 E. Baseline Road, # 119
AZ Phoenix LLC (480) 539-9300 Gilbert AZ 85234 Ryan Chenoweth
2615 North Melpomene Way
AZ Tucson Owl RE LLC (520) 240-3718 Tucson, AZ 85749 Scott F. Melde
BKMG Holdings, 11150 East Windridge Terrace
AZ Tucson LLC (520) 494-3278 Tucson AZ 85749 Bobby Verenna
Casa Bella 10645 North Oracle Road, Suite 121-263 .
AZ Tucson Investors, LLC (833) 983-7867 Oro Valley AZ 85737 Stephen Ripley
Copper Canyon 8048 East Kramer Circle
AZ Tucson Solutions, LLC (602) 448-4164 Mesa AZ 85207 Chad Nuttall
LSG Investments, 6131 North Camino Esquina .
AZ Tucson LLC (520) 240-8100 Tucson AZ 85718 Larry Gibbons
Mojica And
Associates, LLC 6133 East Country Club Vista Drive ..
AZ Tucson d/b/a Desert Owl (520) 990-0768 Tucson AZ 85750 Arturo Mojica
Ventur
Patriot Properties, 3437 East Encanto Street .
AZ Tucson LLC (480) 570-0393 Mesa AZ 85213 Brian Scofield
United Home 7898 North Ancient Indian Drive . .
AZ Tucson Solutions LLC (520) 271-6690 Tucson AZ 85718 Aric Mokhtarian
Sonoran Desert .
AZ Tucson Vista Properties, (520) 334-9050 2640 West Camino Del Medrano Shawn Polston
Tucson AZ 85742
LLC
Eric J. Veiss and 149 Robertson Avenue . .
CA Bakersfield Nancy Veiss (661) 805-1730 McFarland, CA 93250 Eric J. Veiss
1430 Olive Drive
CA Bakersfield Zully E. Gonzalez (310) 728-0414 Bakersfield CA 93308 Zully Gonzalez
. 7850 White Lane, Suite E414 .
CA Bakersfield Ata Hassani (818) 633-2299 Bakersfield CA 93309 Ata Hassani
Kelly Midha and 4072 Oak Hill Road .
CA | Bay Area Taoufik Laamari | (413) 917-6260 Oakland, CA 94605 Kelly Midha
Pillar Ventures, 156 Exbourne Avenue . .
CA Bay Area LLC (650) 455-5504 San Carlos, CA 94070 Harpik M. Avetian
The Ian Scanlon
. 2751 4th St. #276
CA Bay Area LLC dba First . (707) 595-0098 Sanata Rosa CA 95405-4726 Ian S. Scanlon
Action Properties
. 11810 Loch Lomond Road
CA Bay Area Espirit Decor Inc. (707) 494-9059 Middlctown CA 95461 Brenda Yeager
F-1-3
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State | City Franchise Name Phone Address Owner Name(s)
Quick Property 454 Las Gallinas, Suite 211 .
CA | Bay Area Solutions, LLC (415) 480-8090 San Rafael CA 94903 Jackie Hu
Ohana Real Estate 2784 Homestead Road, Suite 276
CA Bay Area Partners LLC (408) 483-2995 Santa Clara CA 95051 Don Campagna
KNTCHU Holding, 677 West Palmdon Drive, Suite 202
CA Fresno Inc. (916) 622-7868 Fresno CA 93704 Ken Chu
Stellar Pathway, 1247 West Sunnyside Court
CA Fresno Inc. (559) 282-3899 Visalia CA 93277 Randy Conrad
ABBA Investment P.O. Box 829 San Pedro . .
CA Los Angeles Group LLC (213) 799-5030 San Pedro, CA 90733 Curtis A. Chism
Diamond N. 2424 North Altadena Drive .
CA Los Angeles Strawberry (626) 497-6629 Altadena, CA 91001 Diamond N. Strawberry
Bianco Enterprises 6725 Antilope Street . .
CA Los Angeles LLC (760) 363-4600 Carlsbad, CA 92009 Dominic D. Bianco
. 2495 Grand Avenue s
CA Los Angeles BNM Holdings Inc. | (909) 815-8385 Claremont, CA 91711 Brent M. Lippincott
Dana B. Pope and 1852 Mary Road
CA Los Angeles Jeffrey R. Pope (661) 212-0739 Acton, CA 93510 Dana B. Pope
Forge First 4506 West 147th Street .
CA Los Angeles Property LLC (213) 309-0179 Lawndale, CA 90260 David K. Wu
Unforgettable 26500 Agoura Road, S102-382 .
CA Los Angeles Houses, LLC (832) 724-4374 Calabasas, CA 91302 Victor J. Forgetta
Your Next Chapter, 27823 Freemont Court, Unit B
CA Los Angeles Inc. (310) 867-5201 Valencia CA 91355 Deanna Kurman
Irfan Nazir and 11023 Eucalyptus Street, Suite 100 .
CA | Los Angeles | \piihelle . Hurley | (009) 786-6763 Rancho Cucamonga, CA 91730 Irfan Nazir
. 3605 Towne Park Circle .
CA Los Angeles Habian 4 LLC (626) 488-0112 Pomona, CA 91767 Gabriel Lozano
111 North La Brea Avenue Unit 406B .
CA Los Angeles We Can Help LLC | (310) 420-9717 Inglewood, CA 90301 Robert E. Sterling
Joyful Llama 9854 National Blvd #1108 .
CA Los Angeles Property Group Inc. (773) 501-5579 Los Angeles, CA 90034 Cassandra J. Weesies
. . 5632 Van Nuys Blvd Unit 4
CA Los Angeles Aabi Corporation (818) 448-0288 Van Nuys CA 91401 Kouros Farahmand
Braxwood 5150 Donna Avenue .
CA Los Angeles Properties LLC (818)350-2691 Tarzana CA 91356 Daniel Baker
Raz Ben-Aharon 8451 Shirley Avenue
CA Los Angeles and Ori S. Botzer (818) 590-8699 Northridge CA 91324 Raz Ben-Aharon
5472 Deodar Street
CA Los Angeles Sean A. Brunske (951) 288-1762 Montclair CA 91763 Sean Brunske
Alliance Pathway 28019 Eagle Peak Avenue
CA Los Angeles LTD, LLC (661) 373-1881 Santa Clarita CA 91387 Randy Conrad
F-1-4
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State | City Franchise Name Phone Address Owner Name(s)
CA | Los Angeles g;lydﬁlegasl fité‘te (310) 741-2526 %96336 r?;‘g?li\sdg‘gcgog‘;‘zﬂevard’ #921 Fred Manavi
CA | Los Angeles | Circle Equity, Inc. | (626) 241-3051 g:ﬁ%?if?&%%? Tim Arick
CA Los Angeles lsnlij Investments, (909) 944-0099 lljZ})llai%u?Ab/é(iglétgin Avenue Scott Jones
CA | Los Angeles gﬁ)‘;}el;tlgz LLC (818) 846-8111 ig?:nf;l‘z lé’[z“;g‘(‘)fsoulevard’ Suite 1031 pich Baron
CA | Los Angeles iitg"t Holdings | 661) §77-8414 %/i?géc?fcyil ngrgg #105 Cody Evans
CA | Los Angeles Ef House Team, | 310 728.0414 i(())z Xf;ﬁzocd fg‘olg’zf‘rd #173 Zully Gonzalez
CA | Los Angeles | JCK Capital, LLC | (415) 265-8826 ég 29§i:!§ig?g‘ie9v j{‘;’zsuite 260 Wanda Chang
CA | LosAngeles | DS EOIPEISES, | (310) 710.7948 S Cedros Avenue Jim Zaphiriou
CA | Los Angeles | Bright End LLC (310) 704-1314 g@glysﬁ?ﬂ;)crzz 01l Ben Neydavood
CA | Los Angeles ilﬁ"cre“ne Group (818) 633-2299 iﬁlfaagiﬁi Iéi‘gyl I;éafe Ata Hassani
a | Momerorsal [ Baenia | gy v | 0 e e sl
CA E;ﬁ?fsrfosa“ ii\é“x Properties | 408) 507-5058 zlaégm Bollinger Canyon Road, Sule - Heqing L. Bennett
San Ramon CA 94582
ca | orbemsn [ Momeotlomss | 15y | 20 ColemaDike
N i e Fr T
CA | Comy Ivestmenis LLC | T1SIS24T8 | G A o841 Kim H. Ly
cA 821?1%; g?)/[lit})orr(l)f iriyc (949) 338-5977 iZ;III: Il\?ll(gigglth C\Xag%w Jorge J. Fortune
CA 821‘;%; ErLiéks‘m Holdings | 949) 3754174 if) ?1(; %icécﬁlf g‘fsgtolggihway Jeffery N. Erickson
CA 821‘;%; gx@ I“vaétment (888) 251-7750 ??(s)zN - State College Boulevard. Sule Lourance Metias
. ’ Orange, CA 92868
CA 8211%; ggrln];?yp Bran, (909) 996-4470 gfigop gigsgit;fi OCO“” Julian Lopez
and Rick J. Jensen
CA 8;1‘;%; JNJS Inc. (310) 743-5902 ﬁﬁﬂ’iﬁi“cﬁ‘éﬁi s Raminder Sandhu
on [ Bheritesn [ QoL omasang | PR Ao 000t tamos
cr | Bt [sunBatel g g | Pl e CEEST v ederon
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. | i | Songol iy | g1y | 210 e Vi Kok S| 10 it

CA Ei;;ﬁiosa“ Tonja L. Demoff | (562) 266-6390 gilnzmsllg‘tyovfge a’éﬁ“é A 92647 Tonja L. Demoff

ca | giverside/San i Tomas T (310) 420-9717 ;;;125’5:)13}351583‘3;’6““6’ Sulte 4068 1 R obert E. Sterling
Johnson

CA ggifrﬁ’fa“ Lillian J. Muniz (760) 469-6287 gjgrgsiﬁcca:zgggg Lillian J. Muniz

on | ot [ Kebwoodrowny [ o saoares | 150 Do e Dait . ke

CA gieﬁgsrigggan Brent M. Lippincott | (909) 815-8385 b‘;?gn\gieéftghlggget Brent M. Lippincott

N e

CA ggﬁ;ﬁﬁa“ ﬁgsizséégcﬁgjpaeny (909) 241-2317 é;‘grxecsfg"f%o"d Court Imelda Clark
Solutions

CA ggi‘;ﬁ‘zga“ ;n(; gtganA?mnSke (951) 288-1762 ﬁgﬁﬁjﬁd&%ﬁé Annette Brunske
Brunske

CA Eéﬁgs‘riddi?fan Danny N. Wessel (909) 285-8041 g?)llai?tcfgllggzet Dan Wessel

cr | it [attond - Jowyosses | OV Ok Mo e 19t Gomer

CA g;‘;ﬁgﬁisa“ Miguel A. Berrios | (909) 841-3843 iﬁgjg"g{lﬁ;g‘f‘gﬁggo Mike Berrios

| ot [ 1o | 205 Lt

n | it | & Jnes o | ) pppazy | 05 K Mo

| [kl gz | 0 T Bt 0

CA g;‘;ﬁgﬁisa“ N.C.E.M. Inc. (760) 672-1672 éiffsﬁdcéi‘i;foﬁgal’ Suite 105-467 Jeremy Kenyon

on | eitsin Tinmitonny o sipsirs | 4 Bokside e

CA E%:rifriddiiian Ezz;ié('\,%‘afgd (909) 518-5511 iz(;fnx‘f:’t éftgosztg%et David K. Wu

N L

CA Si'ﬁii?éin“’ ifvb;j‘ti?;ms’ Lo | 294843421 éﬁiﬁg‘gg&%ﬁg;ﬁ? Jeffrey S. Becker

Modesto
CA g?ﬁiﬁimo iﬁhn P Jennings, 1 916) 581-0238 QRLSS e‘iilgl};}agil;‘;ig;egmve’ Suite 250 John P. Jennings, IIT
Modesto
CA EE%%E%EMD x:égfﬁzefr‘i‘g’c (530) 870-3661 iﬁggf;’e&?;g% Benton Ryne Williams
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State | City Franchise Name Phone Address Owner Name(s)
Sacramento- . .
Packnit Capital 3867 Glory Street .
CA Stockton- LLC (209) 678-6224 Turlock, CA 95382 Bryce R. Packnit
Modesto
Sacramento-
. 1111 J Street, #M104 .
CA Stockton- Middway, LLC (209 652-8286 Modesto, CA 95354 Jody R. Middleton
Modesto
Sacramento-
New Market 5484 Ventana Place .
cA Stockton- Investments, Inc. (916) 204-4118 Citrus Heights, CA 95610 Monte Morris
Modesto
Sacramento- Scott R. Canfield
CA | Stockton- and Desiree J. (209) 499-4322 >34 North Orange Avenue Scott Canfield
Modesto CA 95350
Modesto Depuy
Sacramento- . .
Assure 9245 Laguna Springs Drive o .
CA Stockton- Investments, LLC (916) 208-3133 Elk Grove CA 95758 Phillip Thich
Modesto
Sacramento- . . .
Live Properties, 3941 Park Dr Suite 20509 .
CA Stockton- LLC (415)265-7111 El Dorado Hills California 95762 Jason Reichard
Modesto
Sacramento- . .
CA Stockton- Grand Toor Inc. (209) 652-5633 2309 Tenaya Drive, Suite A Harinder Toor
Modesto CA 95354
Modesto
. Puesta del Sol 4975 Del Monte Avenue, #114 . .
CA San Diego Development LLC (480) 201-8383 San Diego, CA 92107 Chris L. Ruiz
. Holliston Hayfield, 4164 North Cordoba Avenue
CA San Diego Inc. (619) 992-4908 Spring Valley CA 91977 Brent Enderson
Stephan L. . .
CA San Diego Escalante, Richard | (626) 549-5474 191 Robmson Drive Steve Escalante
. Tustin CA 92782
J. Coffer, David L.
. Greystone Real 1455 Frazee Road, Suite 500
CA San Diego Estate, LLC (714) 654-5915 San Diego CA 92108 Shaun Ryan
Mission Equity 133 East De La Guerra Street, #302
CA Santa Barbara Group, LLC (805) 252-1928 Santa Barbara CA 93101 Todd Vandeusen
Charles M. 4828 Calle Brisa .
CA Ventura Arreguin (805) 290-5855 Camarillo, CA 93012 Charles M. Arreguin
Pacific Rim 3828 Prado De Las Uvas
CA Ventura Holdings Inc (805) 795-4455 Calabasas, CA 91302 Doug Puetz
Catharsis Holdings 621 Via Alondra, # 611A .
CA Ventura LLC (805) 603-0681 Camarillo CA 93012 Michael Jeanes
. 23935 Strathern Street
CA Ventura JAL Properties Inc. | (818) 263-1156 West Hills CA 91304 Sam Shvartsmann
Colorado Fidelit 8156 South Wadsworth Boulevard, Unit E,
CcoO Sprin A i};ti s LLC (720) 313-3713 Suite 523 J. Travis Cottle
PHngs cquisttions Littleton, CO 80128
Colorado . 99 Inverness Drive East, Suite 140
CcO Springs Simply Sold LLC (303) 981-6432 Englewood CO 80112 Sverre Jensen
Derek T. Williams -
Colorado 479 Silbrico Way .-
CcO Springs, CO and Corby L. (310) 710-4798 Castle Rock, CO 80108 Derek T. Williams
Williams
Ryan K.
Chenoweth and 3908 East Alameda Lane
CO Denver Matthew J. (480) 539-9300 Gilbert, AZ 85298 Ryan K. Chenoweth
McCurley
Emuna Capital 1364 South Lima Street
(6(0) Denver Investments (720) 454-8899 Aurora CO 80012 Ruben Bachayev
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State | City Franchise Name Phone Address Owner Name(s)

CO | Denver lgrvo‘l’ltgthﬁVCeStmem (303) 815-7065 D20 Delaware Street, Unit 301 Justin Funk

CO | Denver Revive Real Estate, | (719) 2712422 15 Rorth College Avenue, Suite 130 Aria Khosravi

CO Denver sila properties, LLC | (303) 437-4576 égi%%lgaétoAég%igoe Road, Suite 108-407 Jeff Peterson

CO | Denver ﬁﬁccel Properties, | 270)313-3713 zftzlge tfzfl"nggﬂg\(’)vlazys J. Travis Cottle

CO | Denver Ei‘;‘ifg I}I‘g’my (720) 325-4825 8 znlijjggfﬁggel{é’gdé glulltle 375 Scott Thomas

CO | Denver ISJ?cI)l};?rltty\gE}V/Vers (760) 331-3418 gfl?eyggeggfzzplace Aaron Hadam
LLC

CO | Denver EES Holdings, (720) 810-9404 frg ga“é‘gt;;gg fve““e’ Unit E503 Paul Coveyou

CO | Denver waétem Properties, |33y 437.1314 %i‘gei‘z)‘gg 2;”5”531 f‘l’ ay Mark Struznik

CO | Denver gr‘;rlf)’;fgz Ine. (303) 806-5100 o ;‘!;g‘;efc%ﬁgv&%“’ Suite 140 Mike Hoff

CO | Fort Collins ﬁlsvc;‘tl;féﬁfsl Eitéte (720) 234-2821 S) ngiiiit ICZS ggg‘éfge Road Liza White

CO | Fort Collins Efggeiies Lo | 603)601-6638 %il?nfgztééoggggenue’ #170 Heather Loyal

CO | Fort Collins | SFR Solutions LLC | (214) 998-5703 Lzr‘v‘iiavéﬁtgfogoﬁ Avenue Mark Struznik

CO | Fort Collins | Sold Now, LLC (303) 806-5100 %?lgli‘;;‘;j:%%rggl%“’ Suite 140 Sverre Jensen

CO | Fort Collins ?f:gecrlggs’ LLC (970) 690-4682 égﬁiggfiggtgg‘?; § 4131 Heath Pickett

co chlrl‘i‘;‘iion irL"ge”ieS AYou | (970) 309-3543 115 tllz ’Iggegﬁlgg%hts Drive Derek H. Davis

CO | Denver Isf(ﬁgii rg‘;pi"iyc (720) 505-0064 4Diflvf; f%losgg%} Nathan Speer

CO | Denver ILJIV‘Z;E?;::;“,ILLC (720) 507-5315 ]3)36 waerragtOStgﬁng; 02 Mark Liker

CT | Hartford Haag, LLC (806) 908-3153 gg‘:ﬁgﬁ??ﬁ 06033 Sheldon E. Haag
Daniel Jeannite and 18 Dacia Street ' .

CT Hartford Anthpny Jean- (781) 888-0638 Dorchester, MA 02125 Daniel Jeannite
Baptiste

CT | Hartford lﬁ/[L“C/B Properties | 761y 366.0497 gli ;’fu‘?’éi‘lrk&zy bgzig;' 261 Joseph Jay Berrio

CT | Hartford i;’é;iﬁ‘::s LLe (203) 927-7623 II\Z :rgzgig‘%“ ggfselt Rich Secore
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State | City Franchise Name Phone Address Owner Name(s)
CT | Hartford ?r‘f?;rfll;‘s’lﬁi c (860) 575-9187 %ﬁ;‘é‘;"é? roigg} s Garry Roman
CT | Hartford Zigpmpemes (860) 930-4681 ;LglzsrflacLTa‘(‘)‘z i Chad Spooner
CT | Hartford S;‘(’);ljr’trii‘f“‘u o (203) 738-9390 é?i:ﬁ:‘g?%‘;ﬁ’lrg Road Bill Rose
CT | Hartford é?gg?iri‘cmalty (860) 690-0471 Mo Sheldon R #8512 Ryan Hurlburt
CT | Hartford ?:ftlnfrsst 2Eeic (860) 659-7473 éllzl/[sltlcl):lilerya CT 06033 Amy Rio
CT | Hartford EkLIeCP“’pe“y Girl, 1 (360) 869-4030 éﬁr‘l’t‘(’i Ié‘?g 6413 Terti Provost
cr [y [ mons g nraz | 151 S D e sk
CT | Hartford LML“éph DogRealty | 260) 7297136 ézlaftf:;ﬁirr;é“;’og(‘)‘?3zo Rick Suydam
CT | Hartford ﬁ‘icem Ventures, 1 060y 966-5930 gi fffglﬁgdg g‘go%g“e Andrew Koczon
CT | Hartford, CT | Govind Kadaba (646) 467-2630 é?a(s}tljz{)"lﬁl;"”gTH‘g’éggane Govind Kadaba
Pe'ter Yates, .
CT | Hartford, CT ?ﬁfﬁfi ];la(;l e (978) 479-8680 336251111‘;(;1 flgroc;lsceogéi;‘:i‘;‘:t“o%(ﬁ 0 Peter Yates
Stephen Joseph
Bowen
CT | Windbam | Developmentiic | 5097309697 | 8 e Philip M. Renzi
cr | New ondons | BLITPIOPSItes, -1 (303) 4508098 Voot R102886 William R. Harris
CT ?Nli:dﬁgﬁldon' llfde(t\gzllliid and (401) 213-9615 a:ﬁ:xx Elr iggg ;3 Kevin Mcdonald
Laurie A. Lisi
CT | Philadelphia Ef;;:r‘zg:h . (610) 331-9173 ijegri}:)fsrfz“l go"gg Jake Ostrich
DC | Washington E(Sj Properties (310) 384-6168 éfesr ?i‘l)lglf,‘f ?Orli‘éj #11 Fred B. Small, Jr.
DC Washington JBO;sztflcl)?g H. (419) 306-1101 gz(t)ﬁeiggjg;dngr;ol;f 2d’ Suite 100N, #2017 Jonathan H. Bassford
DC Washington lll/igzzfizs, LLC (703) 987-1717 éf§?1¥?$igg?g 6 Arash Moazzez
DC | Washington Etsrt‘;‘t‘f Eiv(‘;er Real 1301y 637-8090 f;agﬁli‘;?\‘g %‘3655;3 rive Gerald D. Elliott
DC | Washington ESS Residential, | 540y 752 7190 ;i?ge‘s;:i%aggw Bob Schwartz
DC | Washington g’ﬁ if;f:ﬁséate (202) 746-4676 éﬁi‘:ﬁfﬁgiﬁg 20878 Rick Hinshaw
pc | tioeon | tedate o | conmsus | 207 o s Ko
DC ggShi“gt"“’ Shirley E. Steele (202) 423-8972 iiii;;gﬁﬁgazdow s Shirley E. Steele
F-1-9
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State | City Franchise Name Phone Address Owner Name(s)
DC | Washington | Home Direct, LLC | (240) 654-8929 f{iiigll;“ﬁ;%nges 0 Arie Rosen
DC | Washington | K2NC, LLC (703) 447-7488 115) iilvﬂclgaffg gg’gnscsh Way, Suite B Sheila Konecke
DE | Wilmington | O3S HOINES, 1 309) 3313100 D mged Neck Lane William J. Wich
DE | Wilmington %‘%ﬁihsﬁﬁﬁils (302) 760-9282 2D50 SV Zgg"} ;{9"02‘1 Jo Rivera
DE Bvélmington’ Darlene R. Morton | (302) 373-6591 1{/([)1(21312 tﬁgifegg %’%tg Darlene R. Morton
FL | Brevard gﬁiitrlsmifgme (504) 507-8355 e 652 Brendan Sullivan
P | Comsy | Soltiomiie | @98231659 | e ol Chad Zaniewski
O SRR P e e T o wil e
FL groivnatryd %%%Z ilovissttizlts (561) 478-1840 33:; g;’{,ff’gaefcﬁvﬁi 33407 Donald Cameron
[ it s | g5 Tt D
FL ggiﬁ;d Kingsgate, LLC | (321) 757-3270 oo 1B North Harhor City Boulevard Victoria Mckune
Dade County / 135'1 Northeast Miami Gardens Drive,
FL | vfoai Call to Cash LLC | (301) 536-7149 Unit 601E Carlos M. Neto
North Miami Beach, FL 33179
FL I]\)/{e;;i;?ounty/ Frands Jadotte (305) 336-7145 Il\/i;}lzi’}?»l:iicg);}%goulevard Frands Jadotte
| Quecomy e sy | S Ve s
| Dutecomy [ ROy | oot | Sl 00 A
| Qe comy by o asowo | VAT S0 v
| uecomy Py Lo ovaae | 607 St SIS o
| Do | St | oy sias | S AT |
| e comy [acaiions | o aonoms | 152 N 4 v
FL 1]\)/3:; iCounty/ Eiogic Holdings, (305) 613-8484 ]1) itill\éiﬂélﬁezsé 84th Avenue David Kutner
LB | St gupsrossar | 3 Mo s Ko Doy
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State | City Franchise Name Phone Address Owner Name(s)
| 2| Az | el e
o e | Bt [osoomas | et o o
FL Fort Myers Craig J. Jerabeck (315)217-5888 I%Iii)?egi;‘fn; 4(1:?3016’ Unit 1514 Craig J. Jerabeck
FL | FortMyers | Anil Shah (404) 513-9239 %f ﬁy‘g‘;%f;ggg‘ft Anil Shah
FL | FortMyers | David L. O'Reilly | (708)935-8841 ll)fl i‘t‘f égfg;“%f i;lfglé;“e David L. O’Reilly
FL | Fort Myers Xi‘l‘ﬁégrﬁ’f?y (239) 438-8218 15\19211 i;:‘ﬁfgﬁ 9R°ad Jason J. Andis
FL EE“ Myers, Igj g Properties (858) 688-4897 I{I(;%E;r;fﬁ‘? Xlﬂ;iams Road Justen E. Coleman
| [ o | pr ks
FL Ft. Lauderdale EEHCZ Properties (305) 965-2666 L%Z:?l?u\rz?;tl? 3i>§ile Slgighway, Suite 404 Mark Benzaquen
FL Ft. Lauderdale f{g Real Estates (786) 357-9604 3;;T(g£hgz;slt71993rd Street Andres F. Concha
FL | Ft Lauderdale Eﬁ?}fgf‘:’il;’:i“ﬁi“é (954) 859-5658 i/figgﬁr}ﬁliegztlgd Street, Unit 1 Jason W. Tapia
FL | Ft Lauderdale Zi ‘I‘uig"rf’:gz c (305) 338-4874 11{321 h;‘ﬁ‘:‘gs;;:ﬁ ?Ee;;(fw Sara Rayek
FL | Ft. Lauderdale Is\gﬁ?ﬁc (305) 965-9004 %LIYIHE;?O?al‘syl;":{:’;iggifgf‘”) Baruch Toledano
FL Ft. Lauderdale | CA Houses, LLC (561) 345-9532 ZBloi(a)lzRSa?ci)Illf ?ﬁl c3lr3e:;s6Grand Circle Alessandro Larosa
FL | Ft. Myers gigvmh Holdings | 539 2089489 i(;flel; i;i“;‘;“ltolj rive Dean Mlinarich
FL | Ft Myers I;:;%(k)l:;(t)lr(l)lr? od (608) 438-0804 %f) ffl\f[ry‘lrsstr;& 3001 Shawn Mitchell
Company LLC
FL | Ft Myers grri:;‘:yiec"‘“y (239) 919-4744 ;i;‘g?“ﬁ“;‘ﬂ o North, Suite 710 Jim Mepartland
FL | Ft Myers i‘z‘l(sﬁingvse“mem (954) 536-4877 ézgi Santa Barbata Boulevard, Unit 128 | Rahim Al
FL | Ft Myers EVLKS Properties, 1" 7>4)787-5300 iﬁiz lslsl‘z’;tl};{v‘;s;;glgsway Circle Bill Kelly
FL Ft. Myers Donald L. Cameron | (561) 478-1840 33::; gglrlfl Olgaetaeczvl?i 33407 Donald Cameron
FL | Gainesville | prm M- Sebadand | 359, 574 3567 Oeala T1 310 th Avenue Road Bram M. Schad
FL | Jacksonville ggﬁfgggmuc (904) 349-8581 étinTgi;nlE)aeil,liIELL;;& S George J. Mateo
FL Jacksonville ;{t(;?glsé{eiv\nger (904) 401-5334 9825 Gate Parkway North, Unit 2103 Christopher A. Sargent

LLC

Jacksonville, FL 32246
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State | City Franchise Name Phone Address Owner Name(s)
. Acorn Solutions, 204 South Arabella Way .
FL Jacksonville LLC (718) 801-7753 Saint Johns, FL 32259 Martin Fontela
. Ando Holdings 285 Palm Breeze Drive
FL Jacksonville LLC (727) 301-3587 Ponte Vedra, FL 32081 Bryan J. Anderson
. REVitalize 2771 Monument Road, #134 .
FL Jacksonville Properties, LLC (904) 438-4849 Jacksonville, FL 32225 Michael Worley
. Hinsch Property 3241 Southern Hills Circle W .
FL Jacksonville Solutions LLC (904) 343-3173 Jacksonville FL 32225 Bruce Hinschberger
. Sunkissed 1093 A1A Beach Boulevard # 224
FL Jacksonville Properties, LLC (904) 808-2461 Saint Augustine FL 32080 Karen Knowles
Bright Vision .
FL Jacksonville Investments II, (904) 813-9848 450-106 State Road 13 N, Suite 272 David Beddard
St. Johns FL 32259
LLC
Westwind Real .
. 180 Solano Cay Circle S
FL Jacksonville Eitéte Investments, | (904)400-4291 Ponte Vedra Beach FL 32082 Tj Calise
. CityGate Homes, 3948 3rd Street South, # 334 .
FL Jacksonville LLC (904) 274-8001 Jacksonville Beach FL 32250 Corinne Tesh
. Wellwood Capital, 155 Wellwood Avenue . .
FL Jacksonville LLC (954) 809-8766 St. Johns FL 32259 Mike Gracie
. Go To Cash 3063 Hartley Rd #1 . .
FL Jacksonville Funding LLC (904) 685-7004 Jacksonville FL 32257 Jim Mickler
Palma Alta 3799 Millenia Boulevard
FL Orlando Investments LLC (407) 243-8115 Orlando, FL 32839 Cesar A. Montas
Investworks 16118 Magnolia Hill Street . .
FL Orlando Solutions LLC (401) 575-1791 Clermont, FL 34714 Brian M. Rodrigues
Robert J. Hagins .
. ’ 13235 Hatherton Circle .
FL Orlando Jr. apd Michelle B. | (678) 360-5668 Orlando, FL 32832 Robert J. Hagins, Jr.
Hagins
BM International
Corp. dba 1650 West Sand Lake Road, Suite 233
FL Orlando Mazzucco Realty (786) 448-0610 Orlando, FL 32809 Bernardo J. Mazzucco
Investments
5728 Major Boulevard, Suite 310 .
FL Orlando HoldenPowell Corp | (775) 224-6960 Orlando, FL 32819 Tim Lee Holden
Jeanpierre 4026 Scarlet Branch Road . .
FL Orlando Saldarriaga (407) 683-0474 Orlando, FL 32824 Jeanpierre Saldarriaga
Jericho Properties, 5703 Red Bug Lake Road, Suite 113 .
FL Orlando LLC (407) 632-1210 Winter Springs, FL 32708 Sheri S. Bell
1300 Paperwoods Drive
FL Orlando Jose C. Alonso (407) 953-4727 St. Cloud, FL 34772 Jose C. Alonso
C Squared 4185 Gallimore Street . .
FL Orlando Investments LLC (404) 805-8243 Orlando FL 32811 Jedia Christia
.. 13482 Sunset Lakes Circle ..
FL Orlando Cameron B. Diviak | (916) 798-0351 Winter Garden FL 34787 Cameron Diviak
Finish Line 3738 Lake Buynak Road .
FL Orlando Investments, LLC (954) 536-9263 Windermere FL 34786 David Marcus
F-1-12
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State | City Franchise Name Phone Address Owner Name(s)
FL Orlando ]?r?)pl\e/lr(t:i}zzi,cllJ(LC (305) 842-0229 Zo(illzlf(ﬁhlr?drgg%%fvenue’ Unit 1100 Graziano Pietropaolo
FL | Orlando ILCLICI“VCStmemS’ (407) 579-0922 11915521 X;ﬁg‘;ﬁ i‘;‘;‘%c"”n Nader Negm
FL | Orlando ISiL“éble Properties | 57¢) 520-6940 ‘\tgiznste?‘;z‘;ga}:fg;‘;% Jason Weil
FL | Orlando gfg;ﬁ:ls‘eﬁg (407) 353-8710 ésfnztzr%;izxelffeﬁ;gf Jean Semexant
FL | Orlando /fo:(;ﬂi:ti rg)ethy | (407)401-8289 é‘tfo zgﬁi"gggfle Rick Crocker
FL Orlando gz?sgzii?ﬁecny (407) 394-0600 (l)lrllaﬁgtgf ;3%%? Avenue, Suite 800 Giuseppe Pavone
FL Orlando giifgjli%ﬁty (407) 907-2747 éilzl fgreit?;jl;azl%r;ve Brooke Bewley
FL | Orlando ﬁlﬁs&(x:yuc (414) 241-8062 59::2 dCO"F“Etg;;g‘gd 419 Suite 1141-201 Jose.L Torres
FL Orlando g;?gztiieosn Next (407) 493-1285 giftisrts;)lj il?LASVZe;I;S Giorno Nolname
FL | Orlando g;?{lExBaBr;Zs“é ;‘nd (702) 960-8330 g(illaﬁ;ﬂ;i’[a}g;;(}if Avenue, Suite 104 | ¢ Barlow
FL | Orlando IL{IIfCRedevel"pmem (407) 937-8795 %Zr?:nljgs}ifglzogégl Drive, Suite 326 Oliver Hedge
FL | Orlando Alert Homes LLC | (828) 964-5705 ézv(:g d?;“ieg ;;’g;“gs Blvd, Suite 106-301 1 1. Nelson
FL | Orlando Aftenative ASSCS. | (407) 5457991 il South Kirkaman Road, Suite 310 Jack Alexander
FL | Orlando NEO REL LLC (480) 235-8148 11{26 L%:Vrslfl‘l”;“\} ];grol‘;f‘ay Nicholas Marietta
FL | Orlando Brock J. Dudley | (801) 702-3883 Prows. University Ave Suite 270 Brock J. Dudley
FL | Orlando, FL | Omar Akdeniz (407) 404-3853 oAl g & St 13 Omar Akdeniz
FL gi“ama City: | pais, LLC (850) 596-0906 fl,igz nf ioéii‘:;”;{e‘g“;m Patrick S. Grier
FL | Sarasota Srrggfrfiaef LLC (813) 924-1136 ijﬁfﬁk??ﬁdﬁg ; Fast Ryan Stubbs
FL | Tallshassee | pomtis Mia BSes | gso) 6gg 402 3ou> Old Chemonie Koad Greg Bontz
FL | Tallahassee Xgif:r‘t?:sH&ec (850) 385-3183 ]ﬁf Tca?;ﬁ:;‘gfglzgel 5 Ken Wammack
FL | Tallahassee | Dk P10 (850) 3917059 o st Lafayette Street, Suite A Karlus Henry
Plan My Dream
FL g:gfsifrtg ﬁiﬁ:fniﬁlsty Lgﬁc (813) 484-7000 ‘%ﬁpz;sﬁ ‘3N3y6°1‘2mg Avenue Christine M. Smith
dba Plan My
Dream House
FL | peomouns | tmvestments, LLC | 8693938910 | 10 e Michael R. Mutz
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State | City Franchise Name Phone Address Owner Name(s)
Tampa/St Colonial Investors, 5250 Hyland Hills Ave, Unit 1512 . .
FL Petersburg LLC (901) 359-0310 Sarasota FL 34241 Katie Pepin
Tampa-St.
New Cloverleaf 3879 East 120th Avenue, # 170
FL Petersburg- Properties, LLC (303) 601-6638 Thornton CO 80233 Heather Loyal
Sarasota
Tampa-St.
Icon Property 100 4th Avenue South, #132
FL Petersburg- Holdings, LLC-B (256) 553-9809 St. Petersburg FL 33701 Tony Isbell
Sarasota
Tampa-St. .
FL | Petersburg- Chanel Group, LLC | (813) 948-0999 %fo? aG“I?E 1‘3113g6hl‘;’ay’ #108 Robert D. Rochlin
Sarasota pa,
Tampa-St. Scott M. Higley .
; 8369 Bower Bass Circle .
FL Petersburg- aqd Stephanie M. (941) 323-2778 Wesley Chapel, FL 33545 Scott M. Higley
Sarasota Higley
Tampa-St. .
FL | Petersburg- | Michael S. Ludlow | (480) 827-1400 ijl ST; g‘s’ggt{y Club Drive Michael S. Ludlow
Sarasota e
Tampa-St.
Tylor Scott 8270 Woodland Center Blvd .
FL Petersburg- Williamson (801)913-5518 Tampa, FL 33614 Tylor Scott Williamson
Sarasota
Tampa-St. .
K Bord Properties 645 Wye Road .
FL Petersburg- LLC (330) 715-3035 Akron. OH 44333 Kevin W. Bord
Sarasota
Tampa-St. Kyle MacDonald
FL Petersburg- and Tory L. (714) 721-7234 200 2nd Ave South Kyle MacDonald
St Petersburg, FL 33701
Sarasota MacDonald
Tampa-St. . . .
DXB Properties 1954 Thornhill Road, Unit 101 .
FL Petersburg- LLC (813) 734-0400 Wesley Chapel, FL 33544 Jaafar K. Shwaish
Sarasota
Tampa-St. .
Allen Gabriel 2116 Falkner Road .
FL Petersburg- Turner (417) 251-1891 Maitland, FL 32751 Allen Gabriel Turner
Sarasota
Tampa-St. . .
Bay Street Capital 509 West Bay Street, Unit 305
FL Petersburg- LLC (813) 361-8927 Tampa, FL 33606 Joshua B. Kantor
Sarasota
Tampa-St. .
FL Petersburg- Super Eagle 9 LLC | (651) 434-1340 ?rzspz/;sﬁ I;Igga:)t;o Street, #121 Olawale A. Martins
Sarasota i
Tampa-St. Templeton . .
FL Petersburg- Development (602) 920-8401 4954 Barclay Drive, Unit 102 Danielle L. Wright Kimble
Palm Harbor, FL 34685
Sarasota Partners LLC
Tampa-St.
FL Petersburg- BTC Solutions, Inc. | (813) 625-6827 éﬁrlic(?%}fggsggon Boulevard Michael Stephan
Sarasota ’
Tampa-St. . . .
DiTrani Properties, 970 48th Avenue North o
FL Petersburg- LLC (813) 690-9480 St. Petersburg FL 33703 John Ditrani
Sarasota
Tampa-St. - . .
: Dynamic Equity : 29832 Chapel Case Drive
FL Petersburg Solutions, LLC (307) 752-7435 Wesley Chapel, FL 33545 Luke Anderson
Sarasota
Tampa-St. . .
Frank M. 7553 Citrus Blossom Drive -
FL Petersburg- Quattromini (201) 658-1531 Land O Lakes FL 34637 Frank Quattromini
Sarasota
Tampa-St.
FL | Petersburg- JBJ Ventures LLC | (813) 786-9400 ggz Zvlfit %g‘ggy Avenue John Weston
Sarasota P
Tampa-St. .
Waymaker 4235 Simms Road
FL gz;‘;rsiizrg' Properties, LLC (863) 660-2088 Lakeland, FL 33810 Joseph Murphy
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State | City Franchise Name Phone Address Owner Name(s)
Tampa-St.
Abston 14225 Lee Road
FL gz;zrsi)lizrg- Investments, Inc. (727) 710-1811 Wimauma FL 33598 Mark Abston
Tampa-St. . .
FL | Petersburg- CL Solutions, LLC | (813) 777-9069 gi?pf‘;‘ingghgway’ Suite 2024 Chris Kelly
Sarasota
Tampa-St.
Movement Propert 28951 State Road 54 .
FL | Petersburg- | g BIEtT &0 | (813) 7840141 Wesley Chapel FL 33543 Joe Kipping
Sarasota ’
Tampa-St. . . .
FL | Petersburg- 1;/1&13 Solutions, (786) 376-2222 I{Xg?n?gﬁkgﬁlveme’ Suite 900 Hernan Rodriguez
Sarasota
Tampa-St. . .
FL | Petersburg- IE'L%H' Holdings, 1 941y 400-2661 iéﬂg‘zﬁﬁsﬁf‘;ﬁgge 2 Gabriel Hernandez
Sarasota
Tampa-St. . .
FL Petersburg- ;ﬂﬁ;ﬁlg:l?nc (813) 334-7043 %gg?pzv;it 3S ;gzlsldro Street Steve Misuraca
Sarasota At
Tampa-St. .
SWG Property 10285 Monarch Drive
FL gz;zrsi)lizrg- Investments, LLC (727) 276-0589 Largo FL 33774 Scott Garner
Tampa-St. .
FL Petersburg- ?}ﬁlg it Investments (763) 614-6682 i;gfp?/;it 3C3a6r(r)r;en Street Amanuel Tsegaye
Sarasota
Tampa-St.
FL Petersburg- Iégﬁfggﬁ;y Realty (352) 585-7860 2B3;c3)cl)lisj\zllllz ];E% 4602 Dan Spencer
Sarasota
Tampa-St. .
FL | Petersburg- IEECL Properties, (941) 321-6106 Zi?a‘sft‘;d;f;zt% A Bob Rometo
Sarasota
Tampa-St. . . .
FL | Petersburg- Eﬁsclde Solutions, | 351 799.3464 %zi?pf‘;‘ingﬁhgway Rick Tobchi
Sarasota
Tampa-St. .
FL | Petersburg- }If;zfl‘:rlspi"fg“y (206) 999-1672 éif;sgf;gf;f;;’; rd Floor David Conyersii
Sarasota ’
Tampa-St.
FL | Petersburg- gigiibﬁlﬁtcp TOPEIY | (727) 4159326 éf lsefggﬁ lfr‘;‘}“f‘; g%r;hea“ Jon Broadbent
Sarasota )
Tampa-St. . . .
FL Petersburg- Ei(g)tlne Capital (813) 505-8164 ,lrzif;al;kft;l;;lf 3r ida Avenue Jim Nelson
Sarasota
Tampa-St. Strategic Property
FL Petersburg- Investment (239) 851-7029 ,lr(;g?iCFrf 5353%26761{ Boulevard, # 93 Shehzad Ali
Sarasota Specialists, LLC P
Tampa-St. - .
FL Petersburg- }le)\llcci)il::gsolliLC (727) 705-4999 gz;x;zfrﬁng%g Suite 104 Britton Briscoe
Sarasota
Tampa-St. Partners Associated .
FL Petersburg- In Development By | (813) 966-9734 %fuzl? S;Iin;}héhgway Frankie Herrera
Sarasota Herrera, LLC P
Tampa-St. . .
Pinnacle Propert 7286 Sunshine Grove Road . .
FL Petersburg- Solutions LIE,C ! (352) 834-0661 Brooksville FL 34613 Tj Hedick
Sarasota ’
Tampa-St. . . .
FL | Petersburg- iTrIch Properties, (408) 821-5048 i(;?n?]:glﬁ ‘;“35213 Drive, Suite 2600 Wes Mayder
Sarasota )
Tampa-St. . .
FL Petersburg- iilglght Properties, (813) 666-4500 ;;,ZO ]ci)nLéMr]iEnng#l% %34 639 Tasha Murray
Sarasota P pring
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Tampa-St.
Trusted House 16646 Sheer Boulevard .
FL Petersburg- Buyers, LLC (727) 458-8458 Hudson FL 34667 John Buczynski
Sarasota
Tampa-St. Your Reliable . .
FL Petersburg- Property Solutions | (352) 515-6250 137.81 Llpden Drive Walter Szydlowski
Spring Hill, FL 34609
Sarasota, LLC
Treasure Camcorp Holdings, 5644 Corporate Way
FL Coast LLC (561) 478-1840 West Palm Beach FL 33407 Donald Cameron
West Palm 4500 North Flagler Drive, Unit A-16 .
FL Beach Sell Now, LLC (561) 379-2313 West Palm Beach, FL 33407 Christopher M. Lawhon
Ham’r Time
pL | WestPalm oy erties Limited | (201) 446-0188 2740 Northeast 47th Strect Holli Gabler
Beach e Lighthouse Point, FL 33064
Liability Company
West Palm Kanelord 1317 Northeast 1st Avenue Fort
FL Beach Enterprises LLC (754) 701-8344 Lauderdale FL 33304 Jeff Ahlberg
West Palm Salem Street 3330 Fairchild Gardens Ave #32863
FL Beach Development, LLC (561) 223-9037 Palm Beach Gardens, FL 33420 Matt Magrone
West Palm . 210 Gregory Road
FL Beach SellTime, LLC (561) 214-5656 West Palm Beach FL 33405 Tom Turner
West Palm Z3 Realty Group, 1730 S Federal Hwy, Suite #310 .
FL Beach LLC (954) 789-0073 Delray Beach, FL 33483 Thomas Zemaitis
West Palm Hi-Land Properties, 5644 Corporate Way
FL Beach LLC (561) 478-1840 West Palm Beach FL 33407 Donald Cameron
West Palm Southern Capital 35 Avon Street
FL | Beach, FL Group, LLC (978) 430-6710 Wakefield, MA 01880 Harold J. Mateo
5644 Corporate Way West
FL Ft. Lauderdale | Glengarry, LLC (561) 478-1840 Palm Beach FL 33407 Donald Cameron
Malnati 1720 Epps Bridge Parkway, Ste. 108 #129 . .
GA Athens Enterprises, LLC (762) 499-0409 Athens GA 30606 Melanie Malnati
. 3093 Mill Grove Terrace .
GA Atlanta Eric C. Cross (702) 371-3742 Dacula, GA 30019 Eric C. Cross
John D. Cobb and 1488 Bristolwood Court
GA Atlanta Sharon L. Cobb (404) 547-2009 Lilburn, GA 30047 John D. Cobb
3265 Buckhead Forest Mews
GA Atlanta Ankur J. Haldar (678) 984-9819 Atlanta, GA 30305 Ankur J. Haldar
Regency Real
4201 Regency Court .
GA Atlanta Eitéte Investments, | (347) 598-4147 Atlanta, GA 30327 Elliot M. Gray
. . 1378 Lakeshore Circle
GA Atlanta High River LLC (678) 707-6737 Gainesville, GA 30501 John C. McFarland
Southeast Propert 3330 Cobb Parkway Northwest, Suite 324-
GA | Atlanta Soocialiets LEC Y| (404) 391-8364 363 Mark S. Keener
P ’ Acworth, GA 30101
Jargon Realty 12460 Crabapple Road, Suite 202-351
GA Atlanta Partners, LLC (404) 784-3329 Alpharetta, GA 30004 Joshua D. Rand
GA | Atlanta DavidR. Sergile | (404) 290-6486 9755 Dogwood Road, Suite 350 David R. Sergile

Roswell, GA 30075
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GA | Adanta William B. Bynum | (601) 259-5669 g?;‘frﬁf’gt%ig OC;{)"IG Southeast William B. Bynum
GA | Atlanta iliﬁfililggfs’ “’Lpfgy (770) 900-3678 4Dla ?1921 sgtzr%illgezmghway Allison D. Daniel
GA | Atlanta Eincda” Properties, | 404) 558-4399 ggggﬁﬂg‘fg;g?&g R. Dean Bendall
GA | Atlanta I;;{lgéi‘;tﬁ c (404) 660-9003 xiﬁjrzt‘t‘t’f’&%%‘; 5 Mark Klee
GA | Atlanta E%éi%tv;ol?:\lfestors (240) 507-3830 g;ﬁggﬁ?ﬁl X’g‘f ;5;“318 Jerry Cohen
GA | Atlanta Elevi?t:;f;tts Lic | (6787735791 18)2a H’:‘;‘tg;hg(l) 1C3°2““ Kyle Duncan
GA | Atlanta g;;;zs;;ne&sc (770) 374-3849 iggi:n“cge"zsﬁg‘gf?g o Kyle Hannah
GA | Atlanta iTv i;:;‘znfsti‘;i (770) 284-6187 éfgl?emej;i‘;i Igzcg O'O%;ite 110 Scott Sekulow
GA | Atlanta %L;f;(i\r/lsoﬁyc (678) 374-9456 g%igti??%%rgﬁ Place Djuan Marshall
GA | Atlanta g‘r);‘;};f&wﬁlﬁ"cw (678) 221-7070 ZD(ZI‘IZ?SO&I@%I] 13‘;“6 Trent Mcmurtrey
GA | Atlanta %Eﬁ:i ?—E;ildings (770) 503-4926 ij:rsieﬁzné‘f 5000216(16 Suite 154 Ricky Bridges
GA | Atlanta gg‘;iﬁ‘;ﬁfifg (770) 630-4220 iz (svg‘;rcrgﬁtl‘;n(}ﬁ’z%’oi‘fe €103 Keith Gereghty
GA | Atlanta ML Realty, LLC (404) 386-4567 i?ﬁga‘zzt:‘g‘gg%% . Mark Counsell
GA | Atlanta Sllvde];;ge ws. LLC | (4042473632 iilgl‘gtg‘it‘;g;";d Northeast Gary Mech
GA Atlanta iwgge]r)t;kslzlutions, (770) 371-6258 ég?geﬁl\irﬁ?g(}e AG;%I; (]))7rive Brandon Hagins
GA | Atlanta JLCL% Properties (678) 618-8229 ﬁ:rsieﬁ;izﬂzcggg gfive Jeremy Bill
GA | Atlanta lﬁ‘rlgll;: rtciétsylnC. (678) 360-4656 g‘gjﬁ;‘ggggg‘g (? rive, Suite H, #519 Ralph Maupin
GA | Atlanta éf:l’l‘pl’) rL"If’é“y (404) 454-4470 ‘S“g}?ljnli Z‘X%ggb Drive, Suite 204 Jerry Franklin
GA | Atlanta ]?r"(}sefttifs’ LLC (770) 366-0528 ;L?i fsgi‘skéi/‘iz\o’liﬂjge Drive Scott Roberts
GA | Atlanta JACOMO, LLC (678) 540-5814 \lszom‘zg‘:rc}?gg‘l’gg Drive John Lafever
GA | Atlanta iii‘lﬁ;‘t‘;@ns LLC | (404)513-8086 i‘}gﬁﬁ;ﬂ%g";‘&%ﬁ‘waﬁ Unit 344 Emily Reale
Southern House 2020 Howell Mill Road Northwest, Suite
GA Atlanta Hunters. LLC (678) 469-8148 D422 Tomond Jack
g Atlanta GA 30318
N I
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Paradise Real . .
GA Atlanta Estate Investments, | (678) 603-3476 4(.)45 Five Forks Trickum Road SW, # 284 Jon Howard
LLC Lilburn GA 30047
Propert 1107 Ralph David Abernathy Boulevard, #
GA Atlanta Re IZ)si t}ilon LLC 678-437-9757 106 Charles Williams
P : Atlanta GA 30310
Sofia Properties 116 Hardeman Road .
GA Atlanta LLC (678) 778-6669 Atlanta GA 30342 Ashma Alibhoy
Black Dog 1878 Old Dominion Drive .
GA Atlanta Investments, Inc. (404) 229-5336 Atlanta GA 30350 Jim Weatherly
Concept Investment
& Property 96 Arbor Springs Plantation Drive .
GA Atlanta Management (770) 314-7300 Newnan GA 30265 Deon Whitlock
Company LLC
Exit Solutions, 1205 Johnson Ferry Road, Suite 136-195
GA Atlanta Incorporated (770) 714-7000 Marictta GA 30068 Jake Warras
HouseCraft 3600 Dallas Highway, Suite 230, PMB
GA Atlanta Prou erties LLC (770) 330-7303 152 Ken Mills
P Marietta GA 30064
Just Around The 1000 Whitlock Avenue Northwest .
GA Atlanta Corner, LLC (770) 222-0099 Marictta GA 30064 Mike Maldonado
Real Property 3250 Heritage Drive, Suite C
GA Atlanta Resources, Inc. (706) 383-7042 Kennesaw GA 30144 Warren Thompson
Safari Home 1336 Nerine Circle .
GA Atlanta Buyers, LLC (404) 661-5482 Atlanta GA 30338 Ari Kowalsky
Seven Gables 12460 Crabapple Road, Suite 202, Box
GA Atlanta Pr(\), ertics. LLC (404) 702-4039 215 Paula Lathem
perties, Alpharetta GA 30004
. 3522 Ashford Dunwoody Road, Suite 115 .
GA Atlanta Halo Capital, Inc. (404) 396-9991 Atlanta GA 30319 Harry Cardile
Allied Property 600 Concord Road Southeast
GA Atlanta Group, LLC (770) 435-0887 Smyrna GA 30082 Tan Mendelson
True Property 2107 North Decatur Road, Unit 800 .
GA Atlanta, GA Resolutions LLC (954) 579-5121 Decatur, GA 30033 Kevin P. Carlson
2300 West Park Place Boulevard, Suite
GA Augusta, GA Scott L. Sekulow (770) 284-6187 110 Scott L. Sekulow
Stone Mountain, GA 30087
Eydis Investments 2556 Sanders Road
GA Hart-Elbert LLC (706) 300-5778 Elberton, GA 30635 Robert J. Brager
Daughters of
. . 1941 McAfee Place .
GA Macon Eiléon Properties (678) 595-2903 Decatur, GA 30032 Katie S. Gray
Fall Line Buyers 944 Evergreen Circle
GA Macon LLC (478) 231-0186 Eastman GA 31023 Isaac Faulk
Northeast SNH Properties, 10945 State Bridge Road, Suite 401
9% | Georgia LLC (678) 308-9030 Alpharetta GA 30022 Jeff Love
Northeast Sky High River 1378 Lakeshore Place
GA 1 Georgia LLC (678) 707-6737 Gainesville, GA 30501 John C. McFarland
Northeast . 3843 Darnell Creek Court .
GA Georgia Ronlin Group, Inc. | (678) 524-3807 Buford GA 30519 Linda Belche
F-1-18
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Trent A. 24 Gaines Road

GA Rome, GA McMurtrey a}nd (678) 221-7070 Cartersville, GA 30121 Trent A. McMurtrey
Jeremy C. Bill

GA | Savannah gf;;:ﬁfg: LLC (912) 272-7146 éggafl;a;}ll%rzelgﬁ%‘? James Hambey

GA | Savannah TLC, LLC (508) 335-0094 lsgviﬁ"a‘;ldg:‘;sfz)%y Lisa Tocci

GA | Savannah Sﬁg" Investments, | 915 308-7430 g ; 8211\33% ilgleggad’ #206 Joey Graham

GA | Savannah E;’;‘g;l}; riliecrty (843) 441-5974 ZB%uI;if?;fesrg ‘2’i9n9t1 0 Daniel Konczal

cr | s Homerbny Lo zuion | 0 st S 106

GA 52;’5?)‘::“16' Rashid Gambrell | (229) 444-0319 i;;‘l‘soft‘;‘f‘(’}f;‘}%% s Rashid Gambrell

IA | Cedar Rapids g;‘;f;eﬁ‘?l (319) 540-1215 g(ljgnslajgie;”h Road Joseph Hickey

o e esyaass | 20w Ol o 16 Mike Dol

Island/Moline

IA | Des Moines glltl:t f‘fﬁzc"“ Real | 319) 5307839 ]1)56 291\};;13;0‘; ﬁsvgglllj Steven M. Pajunen

IA | Des Moines iﬁ%ﬁgﬁ%hﬂkl (515) 441-7897 6679 River Bend Drive Kymberlie D. Pankl
Pankl Johnston, 1A 50131

1A Cedar Rapids LMle Properties (319) 400-7783 gés Willi.ams Boulevard Southwest, # Matt Hancock

Cedar Rapids IA 52404

IA | Des Moines Eﬁggiﬁiﬁ c (515) 208-1149 ‘]‘)LszMl\gf;LZ Il{liysfg;’;g’ Suite 200 Steve.R Smith

ID | Boise Eff}izr?g:’dlm (208) 417-1210 %33; 11;1 I\gigggi‘gn Place Barry Lance

ID | Idaho Falls El’:fe“ Properties 1 10g) 681-6664 ‘I‘{?(g)b(;hl‘gcghﬁget Ryan Marler

IL | Chicago siﬁtculrf:lh . (312) 6719271 %f’;‘;ts};ﬁzteéf Wsel 5 Nereida Corona

IL | Chicago Rise Holdings LLC | (773) 744-6684 fﬁga;ﬁlsggg (S)ide Avenue Ryan P. Waltz

IL | Chicago ?gﬁ?éﬁ’;ﬁrg"my (312) 967-2561 glxegsg ]I)Livggig’fosueet’ Unit 471 Stephen V. Stakhiv

IL | Chicago [P Properties, (630) 742-7300 IA%%(:S\(?:le,SItLng? Jtreet, Sulte 138147 Erank 1. Pope

IL | Chicago Gene E. Lightfoot | (832) 691-8844 fi?ga;’) Olive Avenue Gene Lightfoot

IL | Chicago pennis Frlanand | 312) 7711297 ;ngr‘fl}ﬁ Forest Avenue Dennis Frlan

IL | Chicago NYES Capital (773) 255-5353 é%i;:g?féggﬁan Avenue, Suite 12001y 5 Johnson

IL Chicago Dow Real Estate (312) 622-6412 2152 West Giddings Jim Dow

Advisors, LLC

Chicago IL 60625
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. Amplify Properties, 5601 Fairview Avenue .
IL Chicago LLC (331) 777-5838 Downers Grove IL 60516 Matthew Rolnick
. Blue Line 310 Busse Highway, # 224
IL Chicago Developer, LLC (847) 268-0600 Park Ridge IL 60068 Pete Paso
. SNL Investments, 2720 Dundee Road, Suite 282 .
IL Chicago LLC (773) 230-2294 Northbrook IL 60062 Scott Gottlieb
. Bella Investments, 7 Butera Lane . .
IL Chicago, IL LLC (630) 440-8709 South Barrington, IL 60010 Vladislav Plavsic
. . 11707 Craig View Drive .
IL East St. Louis | Granite Realty LLC | (314) 629-8859 St. Louis MO 63146 Marius Busauskas
East St. Louis, | Katherine A. 5731 Mount Pleasant Lane #23806 .
IL L Morgan (618) 578-1187 Belleville, IL 62223 Katherine A. Morgan
Sandoval Realty 108 3rd Avenue
IL LaSalle Inc. (815) 252-2128 Mendota IL 61342 Edgar Sandoval
Peter N. Stevens .
Northern . 2089 Old Willow Road
IL Chicago and Daniel S. (847) 721-1519 Northfield, IL 60093 Peter Stevens
Milnes
Northern GreyLee Properties 760 Waterford Court .
L1 Chicago LLC (847) 331-6349 Lake Zurich IL 60047 Patrick Foley
Northern WSH Properties, 519 South Patton Avenue
L1 Chicago LLC (847) 254-3443 Arlington Heights IL 60005 Bob Gunn
Northern GMAG Properties 2416 East Brockton Court . .
IL Chicago Incorporated (847) 624-7443 Arlington Heights IL 60004 Michael Gaggiano
Northern Passionate About 7033 North Kedzie Avenue, Unit 701 . .
IL Chicago Real Estate, LLC (847) 602-8050 Chicago Illinois 60645 Karolis Kaminskas
Northern Value Properties, 2720 Des Plaines Road, Suite 34
L1 Chicago Inc. (847) 544-0110 Des Plaines IL 60018 Alan Washer
. 3100 North Dries Lane, Suite 201
IL Peoria Mark A. Rosenberg | (309) 688-6888 Peoria, IL 61604 Mark A. Rosenberg
. 7529 Summit Ridge Drive .
IL Rockford Capital HG LLC (608) 516-5984 Middleton WI 53562 Paul Hickman
South & West . . ]
. Vari Holdings, 2089 Old Willow Road . .
IL Chicago LLC (312) 550-0171 Northfield, IL 60093 Daniel S. Milnes
Suburbs
South & West .
IL Chicago Ascendant, LLC (708) 213-7950 485.0 South Lake Park Avenue, Unit 1708 Gabrielle L. Cole
Chicago, IL 60615
Suburbs
South & West .
. 808 South River Road
1L Chicago Joseph P. Sell (630) 579-4972 Naperville, IL 60540 Joseph P. Sell
Suburbs
South & West
. Walker & Walker 2504 Concord Court
L | Chicago Properties, LLC (267) 973-4486 Montgomery IL 60538 Rob Walker
Suburbs
South & West . .
. DNV Solutions, 1242 Windemere Avenue .
IL Chicago LLC (312) 446-8713 Naperville IL 60564 Mike Tassone
Suburbs
South and . . )
. REM Enterprises 3833 East Main Street, Suite 1004 .
IL West Chicago LLC (773) 999-1175 St. Charles, IL 60174 Steven J. Kolanowski
Suburbs
L Chicago A to Z Partners, (404) 936-2333 2123 North Kenmore Avenue #3 David Zoretic

LLC

Chicago IL 60614
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IL | Chicago OreatLakes Asset | (708) 259-7776 o5 Sauth ok bark Avenue Luke Zahradnicek

IL | Chicago William . Sanabria | (312) 233.2002 lctlic\;‘;?tll{aglo‘zgg Boulevard, Suite 30311 p; qunabria

IL 3%‘352;5 est KC Capital, LLC | (312) 835-4899 ;&?ﬁféagge Kris Clymer
Suburbs

IL z(l)l?ézgg(i e Ers‘t’:édglriiﬁaﬁc (773) 368-4866 gﬂf@?ﬁ?ﬁgf&”d Avenue George Flannick
Suburbs

IN Fort Wayne };:ZO Guys & Tools, (574) 551-8283 ééﬁiﬁ;efgﬁénlgailg;;g Hunter Carlile

IN i{yammond/Ga ii(g) Properties, (773) 425-4065 gl?zfag(()),r‘;liihagll(ftreet, #190 Dan M. Kenen

IN ?yamm"nd/ Ga ﬁiﬁi‘fﬁiﬁml (847) 514-8803 gsgazg“lti‘ ggggép"“ Mark Higginson

IN i{yammond/Ga Nicole V. Frlan (312) 718-1699 Il\Ilai)e]:Eri\izsi;lg%ieg()AS\égnue, Suite 117-311 Nicole V. Frlan

IN Indianapolis lf\{dee:ilieilr;men (LLC (317) 979-6187 flzgiilﬁ;nori?sttlllzlazgzz 3 Jordan Vanwye

IN Indianapolis iﬁffzrslttg:n ts, LLC (317) 414-1558 (ljisa t(e}se\t:ﬂiblul\rlg;g?zvle Jeremy Rotert

IN | Indianapolis | D IWVESmENs 1 319) 734 8500 (05 West Nain Sirect, Suite € Phyllis Gillingham

IN Indianapolis I(?rsgi?,t’ liiucity (317) 652-8980 }I:iﬁi?SFli;hZ?O%OSSing Drive Deanna Bauer

IN Indianapolis ngl}lltiﬁ)sr,) efgc (317) 824-9798 1913 ;iili;s;cﬁ?sﬂil\sltérlz;tztg uite 207 Anderson Schulle

IN Indianapolis illtléd Properties (317) 319-2672 193 ciiil{:;)lz?s/iﬁg 4Cg; ;% Randy Working

IN Indianapolis ifé Properties (317) 997-9098 1613 Jizlizrgiie:i;? 22/221171; Natalie Brown

IN | Indianapolis ifg Enterprise (317) 362-9010 Lﬁiggﬁﬁg‘%ﬂg‘o’gbsuite 800, Box 214 | wiy) Frunn

IN | Lafayette E‘jrcthem Point (425) 905-8189 é?gvffé\ﬁs“v‘ﬂslge% 47933 Paul Myers

KS Wichita ﬁiﬁgﬁgewman_ (316) 244-2270 %\(/)111?12;1?(18}3 g(;(;lisgide Daniel Newman-Mariotti

KS | Wichita EIL“S Sky Investors, | 316y g41-1700 ;gffnig‘ggv?;{jfth Street Troy Newman-Mariotti

KY Zﬁﬁ%ﬁ; lefclf)Zerlttfes, LLC (513) 919-6670 ngi:t(oislég? 40555 Eddie Sorrell

KY Louisville Thomas M. Dean (502) 876-4059 ?S”ll;;;gnitlr;:’t KY 40067 Thomas M. Dean

KY Louisville ]I?aglcéy Dwellings, (502) 216-9151 ggsztg;f S,IIIK\;‘{IZYOOI 4 Amanda M. Breslin

KY Louisville Open Barn, LLC (502) 930-6426 18041 Meeting House Road Brent A. Saultzman

Fisherville, KY 40023
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KY | Louisville g/fﬁumt?;ﬁtsh e (502) 457-7182 i?)ii:vvﬂlfgﬁ;“jgz%?ve Corey Ritter

KY | Louisville g?:EprE‘é“rce (703) 586-3393 l%féslpgcirgijgggg Paul Cobb

KY | Louisville f,f;psé rlt‘g:SL“‘ng“ (859) 221-5468 ;Zgglzzﬂezgfg&?me Shelly Young

KY | Louisville 2nd Wind, LLC (502) 493-1127 ii?l‘i‘ssial‘lr eg‘l’((;‘%tz% Glen Adams

LA | Baton Rouge IL{Eréfelt Properties | 575y 3336427 iillé l::gf’ 5237‘107 5 Nicholas A. Hartman
LA | BatonRouge | Leonardeaux LLC | (337) 230-6462 ig(f)agéte;ﬂgf %;Z; Robert Leonard

LA | Baton Rouge if‘ilfCYentures’ (337) 602-6657 iig g;?gﬁi“;’ggﬁ“ﬂdmg A Dj Savoy

LA | Lafayette Don J. Savoy, Jr. | (337) 853-1144 iig éllgk;g;‘“f’ge% o1 Don J. Savoy, Jr.

LA | Lafayette CKZ Holdings, Inc. | (337) 319-8472 igza];’ggé“ﬁ‘jie;ag‘éz Chance Delome

LA | Lafayette /EIIE/ICI Property 1, (337) 247-7031 ig?a]i;;‘ibﬁg %;’g;i“g Al Mallet

LA | Lake Charles flirvsésf’lf;ﬁs Lo | 332219898 5211(2 gﬂgﬁgﬁ&ive Blake L. Walker

LA | Lake Charles | PropertyWise, LLC | (337) 853-1144 iig g}ig‘:g;‘n&“;’gg(n Dj Savoy

LA g(?r‘:lgf'm }gli;lllia:g;i?ﬂ (415) 725-0779 ggefl tJO elfSlLe ;07“1"050%0“ Richard Bart Ehrlinspiel
LA | New Orleans g;fn];zlgr fﬁ‘gaﬂ (504) 994-3951 f:fe (13 Sffiifff,ie%m s Charles M. Baker

LA | New Orleans :;Iélgzgn]z}llal\{feo]g);y (765) 729-0838 I%I(llwsglr‘ll;;garﬁf %Vle;loue’ Suite 114-521 | 11 othy Blake Day
LA | New Orleans g;g;‘;;‘;‘lreks Lo (985) 590-0925 Ilvf ;116 dI:Vle‘e CL‘X“;O s Mark Fritz

LA | New Orleans %&iﬁéﬁféﬁup (443) 235-4545 %‘LIWE(;‘?I’:;;: EK‘“’%I s Elliott Strott

LA New Orleans Marco A. Icaza (504) 248-8474 ZKirgi)r?rIiZ /7\(\)/(6)161151e Marco A. Icaza

LA | Shreveport fgocgee Properties | 415) 7250779 %8; tfrfsf 107“1"050%0*“1 Richard B. Ehrlinspiel
LA | Shreveport gf)‘ifl‘tf(‘)‘r’gpiggﬂy (919) 376-5675 f%?)(;gi?rircliiltl}i ]Eiv% lsﬁte 300-184 Todd Ridgeway

MA Boston ]Fsa;%leel‘(l)tgen {LLC (781) 853-8791 ?K(/)(?bflﬁilislil&(:)rZ]l)?lv e, Suite 5900 Chris "Prince" Mageza
MA | Boston Ef g Real Estate | ¢17) 509.9977 1131 ?ﬁ Iz ltf)t;lcﬁﬁv e(‘;luge(’); loor 1 David R. Rivera

MA | Boston g/{;fﬁffglg' (617) 640-0846 \ligsgfgfé’fizidomo Michael T. Stallings

117795657v.1
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MA Boston IE{(‘):gemrt}}? 1égolutions, (978) 222-9885 llsiztirt?ﬁrz,slt/r[iftm 420 Peter J. Vaillancourt

MA Boston David P. Errico (617) 763-3833 é}7losu(:;ts}zg,}1{\/(l)zd0193 0 David P. Errico

MA | Boston ﬁtfg[a" Residential | 5019635800 ijﬂ;ﬁiﬁftﬁi 01752 Zachary J. Attaway

MA Boston ;Zilétsi(gs(szLC (508) 373-3483 Ig;hixzsﬁgggggg eet, Suite 3 George H. Woodland, 11T

MA Boston ]Ti/[cH Properties, (617)694-7964 ]1)50\11?13}1 AS(t)rzegg 0 Tonja Morrison

MA | Boston }s,f’é;“egrff:s“ LLC (508) 318-2827 iiligﬁfhvgjﬂ (%;‘220 Alan Davison

MA | Boston %%%Zgéiﬁfﬂns (978) 430-6710 ﬁaﬁggggtﬁ’i 01880 Harold Mateo

MA | Boston Efc;i)c;itl.lyt.ial (508) 942-4110 giﬁg‘;yﬁfgtm ol David Offutt
Acquisitions

MA | Boston fisc‘"’iate Solutions | 7¢1) 8312182 g'gi'n?r‘:; ijggggl 24 Michael Shea

MA | Boston }}f’rr(i)i}:r igzeitgém (774) 573-5665 E%X)*ﬂ‘li\j’[g%‘gg‘z Mike Olivas

MA | Boston gﬂ)‘g:ftliiss’ Lo | 6172590031 ZE:S‘S’& g"l‘(‘fA 01545 Lisa Benway

MA | Boston EVS ‘t’;trg' irfé Real 1 g57)204-3335 &?ﬁ?ﬁi"gﬁgget Jason Li

MA | Boston }Effsgzgs"’?sc' (978) 423-2246 iﬁ:\?:rri/[{fl(lﬁ 810 Bryan Redler

MA | Boston gfj;ilr’gzg LLC (617) 905-1004 II{L ;illii; iﬁdol;]gg‘h Luca Amara

MA | Boston lg}rr(?;;lri\}//[(grl(l)fgj (617) 413-0564 é(;xrlldf/lwggg (])Dzrll ve Heather Anagnos
LLC

MA | Boston ?;Z;fr fe‘feLL c (617) 455-2303 %’:gei"ﬁlzsé‘;g lRoad Scott Merchant

MA | Boston Eﬁ?{;’;ﬁon Comp, | (6178212447 ZR?C Eg&aﬁfg‘;‘zo Patrick Odonnell

MA | Boston gg;ei(i);l,lLLC (617) 549-7107 ;ﬁ‘é&g g‘ﬁi%‘i% 6 Chad Coury

MA | Boston g&fﬁﬁ?ﬁfh c (781) 963-2274 %iﬁi?;‘ﬁ‘%ﬁi&s;?f Stephen Bowen

MA | Boston LWLigWi“ Properties, | 761y 8437253 giﬁ?::ﬁisg;eg 4 Aaron Katz

MA | Springfield BHO Realty LLC | (508) 810-5001 Zx i‘:“ﬁfofi‘;%‘i Brian Othmer

MA | Springfield ir(‘i’é’:;gge’ e, (508) 868-2458 ;‘if!iiifﬁf&?"éli? 435““6 314 Scott E. Ladner

MA | Springfield 81‘:0“ Properties, | 508) 468-0187 ZH%;m‘t‘;rl\ifgtl 48 Mike Scannell
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MA | Springfield iﬁg Properties (508) 320-7799 %r}:i‘l’fg ﬁr/ivgz 038 Kapil Batra

MA | Worcester gﬁ;isrl;iﬁpcr OPeIY | (617) 501-6387 gille;";tg gg‘(’)%way’ Unit 10A Asim Ghani

MA | Worcester WPS Revest, LLC | (978) 342-4200 }lri irt?l?rl; ?\f{r/ie(tn 20 Peter Vaillancourt

MA | Worcester EIIIV‘;‘S‘?H%; ‘t’;mLL o | 978)239.3017 12-1211 Efﬂﬁfgl 49 Mike Yerardi

MA Worcester Bertnell Realty Inc. | (508) 397-2488 ﬁ%;g;?girﬁiegtl 748 Chrissy Scannell

MA | Worcester gf;}fgﬂlgsltyu o (617) 848-9292 %Zi‘f:ﬁgfg;;gﬁ Stephen Bowen

MD | Baltimore ffg Real Estate | g17) 673.9812 ézl;iiﬁf’ﬁ;;fgﬂ Billy Wu

MD | Baltimore VNUS, LLC (727) 871-2333 gz 8&%22%‘)” 3y1’li‘éite M247 Frankie W. Adams

MD | Baltimore Is{jlllﬁ’é‘(‘)lni ri‘fgy (410) 271-4769 g e%i?ﬁ}; PRe?ridMD o116 Maryellen Walsh

MD | Baltimore Arie J. Rosen (240) 654-8929 f{iiigfﬁnﬁjgl‘;o‘ges 0 Arie Rosen

MD | Baltimore DECB, LLC (443) 800-3674 %i (1’3 n?c?rset?\l/}gt;ie;z A Danny Colacicco

MD | Baltimore ’EEE Renovations, | 410) 707_5865 éﬁg nﬁ?f&gaﬁlggay Matt Fein

MD | Baltimore E}ﬁecm Family (703) 447-7488 11{50 iilviigaﬁ’g };838“5"51‘ Way, Suite B Sheila Konecke

MD | Baltimore ggﬁignms irfge“y (410) 409-1040 ‘C‘flfnf \xgzgr&vg 5 ‘;“7“;8&’““ William T. Mooney

ME | Portland ;I’llv"é:ttlt;’en CLLc | Q075572134 ?{56: idsg‘ggeﬁg 52131 Slzoad Kaleb R. Violette

ME | Portland VDV;‘VﬂrS’;;en CLLC | (207)350-299 %50 Sﬁlgasytrl_el?rbor’ ME 04538 Darryl E. Mueller

ME | Portland E‘ﬁccore Properties, | 507) 251-1985 igﬁgﬁfﬁgﬁﬁéﬁo 16 Pete Smith

ME | Portland gz;ggs Lo | @15)as87124 éﬁg gg}jﬁ% f&v;’m Steve Smith

MI | Ann Arbor Bi‘ii?fﬁﬁ; cLe | 617404179 f,fflfnzyi/ﬁh:g ;"ad Stanley Laden

MI | Ann Arbor llf’rifp?r‘;‘it:; LLC (734) 661-4504 ]3)86?361; reMSfaVSel ?give Bethany Saenz

MI | Detroit Eric R. Jurmo (586) 524-1829 ffr ijﬁﬁfg;}gr Drive Eric R. Jurmo

MI Detroit grE)(g}j)E;ln(;fa;lglutions, (561) 235-9611 i}f{iziagggﬁtt; iﬁe:; 071 Bobby Hesley, Jr.

MI Detroit }DIf)elZﬁgTseézlrp. (586) 216-5716 é‘/t:ianlc\)ﬁe&%?;ive Dorian Hogans
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MI | Detroit &mﬁ;’:’l fité‘te (248) 331-3105 gzlll?}fﬁljﬁl”&vlvfggﬁ}ﬁghway’ Suite 6371 terry Mock

MI | Detroit iinca Holdings, (248) 295-4188 g;i gﬁd&s‘i‘é (i‘;ad Jerry Maliszewski

MI | Detroit pemple Homes, = (313) 528-3001 2> Clvic Center Drive, Suite 213 Sami Abdallah

MI | Grand Rapids Sgﬁi rli’speEtLyC (616) 457-2493 ;ﬁ’sgﬁli\g";ﬁ"“ggge Margo S. Roncka

MI | Grand Rapids g‘z‘)ﬁg‘;ﬂ? poing 1 (616 278-0900 o7 fﬁi‘;ﬁﬁ: TRl Mike Hitchcock

MI | Grand Rapids ll\gyez tg;’é’;‘fﬁ c | (810)923-5429 gzgigﬂieﬁgggve Tom Brady

MI | Grand Rapids ﬁﬁﬂiﬁg(}n Carlile | (616) 4047000 éﬁfﬁoﬁﬁﬁfﬁiﬁ 4Dgri7vge6 Hunter Carlile

MU | (e 7 | invesments, LLe | @301 | 2 s Jeff Olmstead

MI | Flint-Saginaw EVLI‘C“SO“ Properties | 210y 397-3603 éfulslhia;%‘jt‘g 4S3t3reet Aaron Whitson

MI | Grand Rapids Eael‘i‘lt(}}lf;re% (616) 634-6214 fjﬁ) Zfaﬁésg/lslt;‘;%} Heather Lankheet

MN | Minneapolis IE\I%\(%;{ I(I)lr\i::(s)?m%ﬁetl;, (510) 798-7326 &ggzblj?}lftﬁg T5r251i1129 Mikias M. Lulseged
Benjamin S.

MN | Minneapolis Ié;gg?;eaz(_i (612) 703-7215 giif%?;ﬂﬁs‘:m gj%r;l(l)west Benjamin S. Hoffman
Hoffman

MN | Minneapolis gfﬁﬁiﬁ;ﬁfnmres (612) 413-6344 v :})71(; M i Joseph R. Lee, 11

MN | Minneapolis g}clnvesmems (612) 249-6922 11\110 lrfh];ztlzr’sl‘\’/‘;NDSﬁSV(f57 Erik D. Anderson

MN | Minneapolis | R ROad (763 438.0309 o lyigan\‘/’[rIzh amond Lake Road Todd Zajicek

MN | Minneapolis EE‘?r Investments, | ¢51) 955.5295 giiﬂ?agjﬁﬁ’ﬁ 3 Jon Miller

MN | Minneapolis | DB Capital LLC | (651) 707-2489 ‘S‘f.7PﬁtthANV"5“5“g71;]°”h South Derek Burington

MN | Minneapolis };(ajfft’lrg’é’:rtLyL c (651) 283-5060 %Sgg dgflf‘yaﬁ‘l’\lf SVSiilzafe’ ELUR L Koua Lee

MN | Minneapolis éﬁ%m Partners (612) 232-5406 éii:?s if; ?rllf/&“;gg}l Dave Augustine

MN Minneapolis Metro 7 Properties | (612) 805-4444 ij;izggﬁz irﬁf{\? I; 5/2\;67nue South Joe Egan

MN Minneapolis Bridgeway, Inc. (651) 208-2602 11111\§e7r lGOrSot\lfleSIflr:i:hItE:it/lN 55077 Eric Gullickson

MN | Minneapolis JSZ‘E‘:LI;"?; fsme (651) 600-1179 h?fgsif‘{{fé‘foi . Kris Jensen

MN | Minneapolis Thumper Solutions (612) 961-1285 8362 Tamarack Village, Suite 119-304 Kelly Johnson

Inc.

Woodbury MN 55125
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. . Swift Home 1355 O'Ryan Trail .
MN | Minneapolis | g0 ions, LLC (651) 307-8789 Stillwater MN 55082 Kj Vang
. . Gallop Solutions, 724 McCutcheon Road
MN Minneapolis Inc. (651) 501-0000 Hudson WI 54016 Tom Bohlen
. . Herman Capital 3539 Douglas Drive
MN Minneapolis Corporation (763) 533-8459 Minneapolis MN 55422 Ross Herman
KDLB LLC
St. Cloud- - s 908 Douglas Street .
MN Alexandria Limited Liability (320) 250-1643 Alexandria MN 56308 Kevin Brovold
Company
Columbia- MC Custom 10991 East Bowling Lane . .
MO | Jefferson City | Holdings LLC (314) 803-3686 Columbia, MO 65201 Michael R. Fischer
Columbia- Palmer Investment 4000 White Pine Court .
MO Jefferson City | Group LLC (573) 340-1066 Columbia MO 65203 Elizabeth Ball
Columbia- Aurora 16445 Wilson Farm Drive .
MO Jefferson City | Acquisitions LLC (314) 387-8459 Chesterfield, MO 63005 Jared L. Stinchagen
. 1210 NW 1st Street
MO | Kansas City Red Rock REI LLC | (816) 308-8546 0Oak Grove MO 64075 Adam Hays
. Summit Property 211 SE Grand Ave, Suite D
MO Kansas City Investors, LLC (816) 272-1231 Lee’s Summit MO 64063 John Wells
. Richard P. 13411 Bradshaw Street #32102 . .
MO Kansas City Steffensmeicr (913) 219-4396 Overland Park KS 66213 Ritch Steffensmeier
The REO o .
MO | Kansas City | Bandwagon (913) 205-1123 14512 Wilshire Circle Robert Jones
Grandview MO 64030
Company, LLC
. Provident 13309 Crystal Avenue
MO Kansas City Investments, LLC (919) 423-3129 Grandview MO 64030 John Daley
. JPL Properties, 3901 West 121st Terrace
MO Kansas City LLC (913) 766-0891 Leawood KS 66209 Bryan Hunter
CitvScape 7715 Shawnee Mission Parkway, Suite
MO | Kansas City | o) Y rtip LLC (913) 583-1199 100 Jd Asbell
operties, Overland Park KS 66202
. Rescue Property 2178 South Oakmont Avenue
MO Springfield Solutions LLC (417) 631-8781 Springficld, MO 65809 Mark G. Ross
. Prime Partners, 1333 Boston Road . .
MO Springfield LLC (413) 353-1135 Springfield MA 01119 Tanya Vital-Basile
. Creative 4736 South Glenhaven .
MO | Springfield Investments, LLC (417) 5929072 Springfield MO 65804 Tyler Swift
. Moe Bros 452 Lynwood Forest Drive
MO St. Louis Investments, LLC (636) 699-2571 Manchester MO 63021 Taylor J. Moe
Adam P. Hays and .
. . 1210 Wigwam Parkway
MO St. Louis Nlcholas J. (816) 308-8546 Henderson, NV 89074 Adam P. Hays
Marietta
. . 2047 Kentmore Lane
MO St. Louis Omnipresent, LLC | (314) 249-5376 Chesterficld MO 63017 James Lee
. Edge Point 9422 Eastchester Drive
MO St. Louis Properties, LLC (314) 323-7702 St. Louis MO 63136 Corey Adams
. 6 Estates Lane West
MO St. Louis 6elw, Inc. (618) 402-1121 Glen Carbon 1L 62034 Daryl Durell
. Castle Holdings, 125 Sunset Villa Court
MO St. Louis LLC (636) 373-3698 O'Fallon MO 63366 Joe Freeman
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. Crestone 605 Castlebrook Drive .
MO St. Louis Properties, LLC (314) 402-1690 Saint Peters MO 63376 Greg Bewig
. . 3490 Hollenberg Drive .
MO St. Louis Big 3 Realty LLC (636) 696-5800 Bridgeton MO 63044 Joe Finazzo
. Midwest Property 1017 Durham Garden Court .
MO | St Louis Acquisitions LLC (636) 542-2258 Dardenne Prairie MO 63368 Chris Edwards
. Origins Real Estate 3222 Hawthorne Boulevard . .
MO St. Louis LLC (773) 484-0531 St. Louis MO 63104 David Goldschmidt
. Rocklin Group 2156 Yale Avenue .
MO St. Louis LLC (314) 266-6801 St. Louis MO 63143 Tom Tricamo
. Tiger Eye 2518 Lemay Ferry Road, Suite 1109 . .
MO St. Louis Properties LLC (314) 403-6615 St. Louis MO 63125 Tina Tina
. 2309 Aileswick Drive .
MO St. Louis GRK, LLC (314) 583-3878 St. Louis MO 63129 Greg Kilper
. J & J Investment 3620 Paule Avenue .
MO | St. Louis Properties, LLC (636) 212-4359 St. Louis, MO 63125 Jim Abney, I
. . 12225 Clayton Road .
MO St. Louis Time, LLC (314) 932-1448 St. Louis MO 63131 Tim Estepp
. Alliance Realty 3214 South Big Bend Boulevard .
MO St. Louis Services, LLC (314) 333-3355 Maplewood MO 63143 John Nixon
. GLL Investments, 14638 Fairfield Farm Drive
MO St. Louis LLC (314) 369-3543 Chesterfield MO 63017 Greg Lemasters
Columbus- . .
Bodhi Properties, 980 Charleston Boulevard
MS Tupelo-West LLC (601) 214-7765 Tupelo MS 38801 Bateman Underwood
Point
Valencia Bay
Gulfport- Construction Inc. 521 2nd Street . .
MS | Biloxi dba Valencia Bay | (O31)472-5686 Gulfport, MS 39507 Valencia Daniels
Properties
Erica N. Young and .
Gulfport- S 1822 15th Street, Suite 4 .
MS Biloxi Victoria M. (228) 438-8000 Gulfport, MS 39501 Erica N. Young
Jackson
Simple Solutions, 720 Avignon Drive, Suite 2
MS Jackson LLC (601) 850-1015 Ridgeland MS 39157 Ron Brown
RGM Realty 775 East Fortification Street
MS Jackson Investments, LLC (832) 482-7299 Jackson MS 39202 Ryan More
Meridian- 4715 Parker Lane
MS Hattiesburg JCO, LLC (601) 479-7806 Bailey MS 39320 Darryl Jackson
. The Durden Group, 49 Glacier Circle
MT Missoula Inc (406) 212-9095 Kalispell, MT 59901 Tyler W. Weber
C & C Investors 3596 Palmetto Court
NC Charlotte Group, L.L.C. (301) 357-2767 Waldorf MD 20602 Carlos Carroll
David K. Barron . . .
. 624 Matthews-Mint Hill Road, Suite 118 .
NC Charlotte Apd Maritriny D. (980) 272-7738 Matthews, NC 28105 David K. Barron
Pineda
Norbert A. .
NC | Charlotte Skomski and (828) 999-7463 4590 Acorn Village Road Norbert A. Skomski
. . Conover, NC 28613
Dianne J. Palowicz
NC | Charlotte Assuage Properties | 04 614_5348 512 Cornell Drive Eric T. Fonville

LLC

Indian Land, SC 29707
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NC | Charlotte David M. Watkins | (704) 737-4274 éifr‘l’gttt}fbﬂyc"g sztg%et #600 David M. Watkins

NC | Charlotte ﬁggggﬁ:ﬁfgl (704) 728-1800 fjigr‘lsz; I;j‘ékzgggue Patrick M. McDonald

NC | Charlotte iALiCCkPat Properties | 704y 293-6508 ﬁxizlxeﬂ? N Joseph C. Baia

NC | Charlotte pores PIOPTY | (704) 840-5850 o 1%;3‘;{;:5;‘1’36223;8" Guillermo D. Torres

NC | Charlotte g:;ﬁ;‘:ﬁff’cmpmy (704) 221-8748 I{gugtl%li{lz;z"; CD r;z 06 Brenton E. Schmitt

NC | Charlotte Eggggggg (704) 774-9274 1217 Golden Drive Paul Campanelli
Investments, LLC Charlotte NC 28216

NC Charlotte Harvey G. Allison (704) 614-7777 %1111523%%82%;35 oad Harvey Allison

NC | Charlotte iiacf Properties. | (802) 236-2069 lcfillzlﬁk;%‘ggeo? {ive Doug Letendre

NC | Charlotte Elevlgtﬁeﬁ:“g o | (7046045300 S0l Tower Pois Drive, Suite A200 Robb Hoover
WU PKP LLC dba

NC | Charlotte %ngDSTREET (980) 406-2702 é%;rlfoat‘;ﬂﬁéngggﬁe’ Suite 110-329 Robert Cotton
PROPERTIES

NC | Charlotte gf)ﬁ;fg‘;: Lo (970) 903-5038 gz%iﬁsxi‘;\%cedzggéway Robin Wellington

NC | Charlotte ﬁr‘;i‘;if;: Lo (919) 349-0768 gﬁlg b gg’g‘;zﬁf’lﬂe Amy Augustine

NC | Charlotte lsrilvve:rtrhg:tng (303) 378-7918 ggilggfz ch‘;s;z%"““ Ted Macuch
Properties

NC | Charlotte gfgfl‘;fliirc"pemes (704) 451-1246 Ilﬁi ltirﬁfffﬁgu;%%d’ Suite A2-350 Todd Beddard

NC | Charlotte Elifé‘sgeg;s’ LLc | (704)905-7856 g(:r‘loct tz"}\i]rgg‘éggad’ #128 Dave Bebber

NC | Charlotte gzﬁg‘t’g;‘ai‘i% (704) 860-5367 ICZ)ZHII glﬁzt;%";gm g Don Jackson

NC | Charlotte ;Zii tz;;”pﬁrfé (704) 400-4612 6CZO ggfﬁ}ec‘ggggge Southeast Wayne Frazier

NC | Charlotte Efzv en Properties, | 04 778 6490 %%Lig‘;%‘g%‘;;@ve’ Suite 100-170 Rohit Patel

NC Charlotte Et%RE Holdings, (704) 604-3741 élhglggznﬁtéanzl;;;ge’ Suite G James J. Fitzsimmons

NC | Fayetteville I;gﬁﬁz)ig"i‘fg (919) 935-6567 ggﬁ?of y I;‘é"‘ze%lglzv‘i STE 161 Mark Bynum

NC | Fayetteville gf(f;l:rt\l’;:“’LnL o | ©194543521 gﬁyﬁgﬁ?ggﬁde Cindy Veit

NC Fayetteville Harvest Moon (919) 468-5700 5000 Centre Green Way, Suite 500 Chandra Quaye

Property Solutions

Cary NC 27513
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NC | Fayetteville }E’Elée’s Properties, | 919) 624-1783 éi&ffgfﬁ%%iggzl?“e Wayne Suggs

NC | Greensboro éﬁggﬁnﬁf’fgme (276) 732-7102 gfgl?eg(;rl?ihg]g% ?;ive Charles Fraley

NC | Greensboro ggfsx)‘l’lr: ErL"é’e“y (919) 632-3339 éif;i%%‘;?{g Green Square, # 409 Renee Harrison

NC Greensboro Real Freedom, LLC | (336) 870-0911 II{Z;hN;ggEOIiJ% ?;;6; uite 212 Steve Tyree

NC Greensboro E%%l;:g/l Scc)liii?(:ns, (336) 516-5335 ]lsilrﬁnsgtl;: Eecgizs;;ii;/e, Unit 3 Tony Davis

NC | Greensboro S:l\;gg‘r’l‘s’e‘ﬁyL o | 3363371539 (l)ZfR?g; E“C“g;“lré Walt York

NC | Greensboro gﬁgﬁg}g{"étmm (336) 383-9902 é?gz;fbgzsggi;?ﬂ{) Avenue, PMBI7L | . i\ Bhagat

NC | Greensboro in‘gv‘;:t fr rs"pLeIftg (336) 834-0614 ézgzn\:é?:oc};}“ce S%?Oulevard’ Suite 202 | i Williams

NC I(\}If;slgeiilrf: iafgbsen Properties (919) 794-1051 gCirSf?rI\Illgsg;gi E rive, Unit 177 Christian J. Jacobsen
Washlngton

NC Sgev?gélrf All Around Inc. (919) 238-9363 é;;:tgsﬁleel\gﬂclszgggg Ken Clark
Washington

NE g?llrel:il;l /ZIcl;lL:?sriii(:)ns Lc | (2393311677 fézkl:eFejri;a NC 27587 Kirk L. Nace

Ne [ Joremseom gomnns | N Ml ood crig Ve

Ne | Juatns g 1120 | 08 M i

NC gf}:ﬁfg Abiel, LLC (919) 912-9014 ‘]‘)ilri ;:ﬁrce 2R7‘;ald3 Gene Mack

NC gfllr‘;:il; gﬁﬁﬁ‘&f’ é"pe”ies (919) 244-9230 81 f; S é%;?lghapel Road, Suite 193 Alejandro Moreno

NC gf}fﬁfg New Village, LLC | (919) 795-0354 i/?jrlrfsgﬁngclizﬂ; Sfégad Eric Villeneuve

T R e

e[S pemtely g i | BRI | i

No |l by i qnssso | 2 DR ST e

e

NC gfllr‘;frl; KLS Capital, LLC | (919) 413-7111 fégig\:ﬂff;g;g‘; (]; lace, Suite 172 Dan Wayand

N [t WerComen o) sparyy |70 Hiddnview Coun

o |t sty [ ooz | 50 Clemod e S6200 g st
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e | Mot ams o qnar | 27 Gl s A
NC | Ralieh Chiisella Properties. | (919) 759-1222 ;i?;;fnﬁgg‘;‘goioad Grace C. Apostol
o | Bem [ ommrs | piminn
e | Bl Tttty | o | St e s
NC g?}:ﬁf; i/lféador Group, (303) 929-2745 ]5;3111 ;ﬁ?gtgvzig;’gmad Jonathan 1. Seay
NC | Rocky Mount gllc(i) ﬁilvdv 'F}}{i?ks (252) 377-0265 33’2 i?laUng g;%iwgyczsfm A Thomas W. Ricks
Ricks
NC Wilmington JS(\):;:;};zE 0. (910) 538-7737 A\;‘ilhiifgiggrﬁg 3% 412 Jonathan Swanson
NC | Wilmington %‘i?&iﬁ;{:{fs E{ o | 01002973510 353 T l‘ﬂlgyt ;ﬁli}lg 58";11"; Rich Morgan
ND Fargo Isr?\}::l;it?rlllen s, LLC (701) 709-0238 lizfgoilﬁllljsstg?g 4South Derek Brandenburg
Minot- g:;zl(;efl'burg and 3369 45th Street South
ND Bi.sm.ark- Nicole A, (701) 355-6850 Fargo, ND 58104 Derek T. Brandenburg
Dickinson Brandenburg
NE | e | Poperien e | Go912892142 | BTSN RO Bryan Hil
NH | Manchester IL{IIfclnveStmems’ (978) 914-3137 Iz\ltxg:agﬁlggsl;e Richard A. Peters
NH | Manchester gffpggfg e (603) 973-9878 ;Z) (:Lliggtee‘rl i]trlje&g 6 Jeffrey D. Zeliski
NH | Manchester I}f’;l;}l;eg?ez}}i EOCk (781) 718-4811 \lzgei Egg‘;ﬁ’%dlgg . Adaias Souza
NH | Manchester Eg:ﬁgf’fi?ge (617) 875-2785 f’ép]?)eerrtiliijl)zdm 463 Kristine Matorin
NH | Manchester Ei%gfniftﬂh o | (819534985 if) Iﬁ;‘;‘fgg rrlifl;]};"gg 053 Lorrie Gould
NH | Manchester ﬁ;lfvnﬁggs L | (603)858-2393 ZSH gjrynml\?ﬁdol;ggg Brett Rickenbach
NH | Manchester g;ltl;z]i‘fg Real | 617) 3208558 Ilfi 51?1?;1,1 I\it,rff)tl 067 Dale Denham
NH | Manchester gfjsehrﬁzz Lo | (781 789-6953 gr (ﬁéf‘;izrgill 450 Krishna Kumar
NH | Manchester Slrj:; n%:;é L | (603)229-8220 13{221 ggf;: ;‘}fgg’gﬁé Humberto Andrade
NH | Manchester tﬁ&cE Properties, | 71y 963-2274 iﬁﬁi‘fﬁfﬁ‘%ﬁ“&fﬁ%ﬁ Michael Falotico
NH | Manchester iidc) Ventures, (603) 259-4514 ]1356 dcfg‘rlgtli\tl‘gi‘o"; lDlroive, Floor 1 David Rivera
NH | Manchester Eiﬁ: rlzfiiiselm. (603) 731-7030 %10 Vljmsoh;g%i{ills Drive William Gagan
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NH | Manchester gg}ﬁgoirso{f?y (603) 320-2653 ;?Siﬁ;hglfl‘%;gg; Toby Ritner

NH | Manchester iﬁgngﬁiﬁfgmy (617) 388-6370 f,i;is(t)oa\f] iﬁggﬁg’;‘d John Lafferty
Parziale

NH | Manchester gfy’:: ,ripLegy (508) 320-2193 iﬂggﬁl;”‘ﬁ%‘;‘(‘grard Jim Fichera

NH | Manchester ;fé‘;:r‘zg LLC (603) 458-6916 gillersnc’;tg ]g;c())a;(;way, Unit 10A Asim Ghani

NH Manchester gﬂiﬁ; idfédow (603) 889-0098 ﬁig;g?;%%gggl Nate Erickson

v (B [t e | T b s —

n [l bae |s grggg | S v —

n [ ity o oy | Ol

NJ E;:Sg;t / Uno Digital LLC | (845) 422-1615 % Lﬁ:&‘gﬁg l%rgigi Javier Garcia

NJ E;Srsgjz / LDQ Realty, LLC | (201) 560-6137 %le E;yes’f d]&f:;iver’ NI 07458 Daniel F. Quarto

NJ 555?52 EEVCV ey Holdines | (917) 626-9260 ?Jllagiirzngifi};eTfiiti? NJ 07458 Kenneth J. Papile

NJ cBerge“/ Passai | yosar LLC (917) 673-9984 %&an fh‘ggi’;ﬁ\‘l’gd% 470 Ruben Zagagi

NJ fergen/ Passai grrjgei"i‘::h o (862) 684-4001 girhlel dLIilII}eW 004 William D. Fitzgerald

NJ cBerge“/ Passai gzgilpmen (LLC | (800)249-4529 11{903‘1:1‘{111‘3}? (]))72;‘: Javier F. Giraldo

NJ i?;g;l New Ei‘;}fﬁi’; e, (732) 766-1426 ;i%?uizfgf%;‘;i;e 150 Stanislav Fleyshmakher

NJ i‘?;;?l New I\(/:Iillizsava Prasad (201) 681-7530 gﬁéirziglgl:,%eg;; 57 Ravi Kesava Prasad Vempati

NJ i‘;‘slg;‘l New i‘iOCD cal Lake 821 973, 6528078 g ;:lg‘;idg;’é%\gﬁ ég“it > Sean A. Cromarty

NJ i?;g;l New Eggl Acquisitions | 349y 661 8396 gzgs;t ig?eltl )18 Yakov Sprung

NJ i‘;‘slg;‘l New iigi&’:ﬁiﬁz;‘l& o | ©08)227-1079 %iiszf‘l\%ﬁov;g” Aleksandar Petreski

NJ i?;g;l New I\YLVgJ Enterprises, | 737) 6398199 11{66% Dé:ﬁllf QJV‘S‘;%I Jeffrey J. Potter

o [gome o o | Py —

w [ Coiten i oo |2 Sopn b od

w [ gmare Trimey o | s e
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NJ ier‘;g‘l New Ei]zj Properties | 737y 718.3814 \15% g:ifztsigrgf 7710 Chris Bilardo

N | Sommiton ontolletrons g3 groaray | Kbk s

v | Commiton emdrvon oo asors | oMbl s s

NJ ier‘;g‘l New E'Lscharp Realty, (908) 403-4571 %A?fs{g;(c)lxN/?\z)e;l(?;(’) #230 Glenn Davidson

NJ i‘;‘;g‘l New XianLex venwres, | 908 264-7185 igfsfﬁﬁﬁxﬁe%g’a #109 Vince Mora

o | Gonmnew Tk coiel oy rosr | 2 Comese s vl s

NJ ?e?slg;ﬂ New Arcangelo Vitale (908) 331-1185 I?Ii}?lgsirolrdc?llllgh, NJ 08844 Arcangelo Vitale

NJ | Morris/Essex grlzgirstz LLC (210) 913-2245 %VI::trf(’frraig:’e{\] 107052 Edgar M. Evans Jr.

NJ Morris/Essex g?i:fppii%eny (201) 317-4140 K/f to kl;;ﬂgféi?%?g; g 56 Glenn M. Yanovak

NJ Morris/Essex irlf:(cjious Properties (973) 699-6020 l%feﬁ;l;i}:l;ielg{ﬁ?%mz 5 Gary D. Wishnia

NJ | Morris/Essex | RBEC Homes Inc. | (908) 512-6352 Lﬁlﬁgf(’izgﬁ%gg " Brad E. Zickert

NJ Morris/Essex Timothy A. Larkin | (973) 420-4217 éi(irrig}rlél\lle{{(ﬁf 07009 Timothy A. Larkin

NJ | Morris/Essex gggzlrflr:s LLC (732) 258-8473 gi Iﬁgrvszrtl’yN/?VOe;;% Keith Wheeler

NJ | Morris/Essex }S{Sulég‘;e Lo (908) 227-0045 ifogffgefgé;igfg NJ 08831 Kunal S. Doshi

NJ | Morris/Essex /Cxlslg)sctﬁtfs Lo (973) 668-2122 %ﬁgi‘g g‘}ig;gggﬂ Rich Christie

NJ | Morris/Essex gf;ffg;‘;i rn"tperté (917) 697-5637 g :aiﬂlfﬁa‘zgeﬁlfl 0307 Tony Graziano

NJ | Morris/Essex ES?“ Expansions, | 917y 709.8090 ‘S‘f’:t Q‘;‘;ﬁg?ﬁ%"l 0305 Oleg Vugman

NJ Morris/Essex ggﬁalﬁ;ﬁ::tyuc (973) 600-7585 éig:i‘fg‘;glﬁne Gus Papandrikos

NJ | Morris/Essex Sglliu(rjer:: " (917) 848-9233 ﬁén?iﬁirsg(}e(tno " Stefan Saakyan
Corporation

NJ Morris/Essex Eﬁgting Properties, (973) 713-4881 ﬁt&iﬁgg‘fﬁl}em 506 Stephen Charron

NJ Morris/Essex iincovat Solutions, (908) 229-2053 Aft{ti\gli::ll(iislixlll}{ 0]%2186 Mari Omahony

NJ Morris/Essex i/llf, é(o Holdings, (973) 432-4036 s:s?lcoa(;gn“leldNAJ‘ge;l (;1 Oe 6 #321 Michael Devries

NJ | Morris/Essex igﬁgi‘gg‘é"eﬂy (973) 957-0900 %ng&‘%‘;‘gg 46, 2nd Floor W Guy Danko
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State | City Franchise Name Phone Address Owner Name(s)
NJ | Morris/Essex }E’iLséhOff Holdings | 973) 729_6652 gggrf’f;r}aoggg?“e Mike Bischoff
NJ | Morris/Essex ﬁi‘éBam Solutions | 51) 978.0981 ieF ;";}rﬁjﬁl‘éme’ N 07974 Paul L. Van Dillen
. Graciela D.el 41 Murray Street . .
NJ Morris/Essex Carm'en Vll.l‘ela and | (908) 380-0383 Rahway, NJ 07065 Graciela Del Carmen Villela
Melvin Mejia
NJ South Jersey frﬁl;sfrg;ﬂet?{LC (609) 816-4798 Iliigg BHj?kr’glrif{(?;L\;iip, NJ 08234 Preston Patterson, Jr.
NJ | South Jersey ﬁé Properties (609) 338-7364 é‘ieiaxfé Iii{l,ie Road Daniel G. Rallo
NJ | South Jersey i’::;gfoD -De (609) 408-0593 gi;’;‘;?‘;ﬁ:‘;‘}‘ggz a4 Emilie D. De Angelo
NJ | South Jersey %5:110:1?5 rDJa’miel (856) 371-6831 gg V]f'eﬁiﬂ‘;lﬁir% go%e Christopher J. Worth
Torres
NM | Albuquerque ioLsccaSh Solutions | 4+ 539-9300 g?bgei‘*i;lg?;gd; Lane Ryan K. Chenoweth
NM | Albuquerque gz;ltsrte(ﬁj her J. (505) 235-2831 lcizrl;glsc’(;lﬁ %37% 43 Christopher J. Cantrell
NM | Albuquerque Derek B. Cook (505) 636-1884 ﬁsg’lizszt gsa;gléne Road, Unit 106 Derek B. Cook
NM | Albuquerque Elﬁré Igbl;usrflrst"plgrts (505) 577-0968 iﬁéﬁq&l‘:r; i‘jﬁ:ﬂ"gﬁ?‘ft’ Unit A Chad Williams
Turf LLC
NM | Albuquerque | TSALLC (505) 6102050 iigiﬁ;‘:ﬁ;f?;;ﬁ » Suite B, #1001 Tim Spangler
NM | Albuquerque f;jiﬁiﬁ?;,}isi%e (505) 872-8937 ﬁgiqﬁgfg&%ﬁhg;it{); uite A-1 Lence Jorgensen
NV | Las Vegas Joel S. Fischer (702) 918-8534 Iliti%:vm?;ﬁ‘iﬁnggsopﬂngs Road Joel S. Fischer
NV Las Vegas iIigLCC Solutions (702) 305-5720 Iiz(s)ii/]zlglill\?\a/rggi gvenue Hernan Rodriguez
NV | Las Vegas V. V.REILLC (480) 235-8148 11{26 L%:Vrsifr‘l”ggzg‘%ay Nick Marietta
NV | Las Vegas ’Zgiviggf; i‘;f’ce“y (949) 735-2572 frovzin?giegg’lz Unit 118 Shawn Oconnor
NV | Las Vegas g;ggfd&[gal (702) 327-7377 E; S%gjﬁ;’gﬁ‘l’m Aaron Johnson
NV | Las Vegas E}ﬁeccars"n Group | 209) 649-0562 II{ZI?) ﬁl\lfeggfg;) rive Kit Carson
NV | Las Vegas Eitgnate Assets (702) 523-3400 izz(ili ‘égslﬁ:}‘%gg? Mitch Kane
NV | Las Vegas i‘f‘i‘f‘c'Tree Partmers 1 765y 2047439 ﬁf lvizgsAI\lIi\Vliag;‘ﬁ“ Cathy Young
NV Las Vegas Inez D. Lawson (510) 472-7645 gihi?gg;sl\tgﬂgfgf 4Street, Suite 270 Inez Lawson
NV | Las Vegas Eﬁsce“ Acquisitions | 761 808-6290 i‘gsv‘;‘g:: NA\Z,“; ﬁ"oad’ #214 Paul Wynn
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State | City Franchise Name Phone Address Owner Name(s)
NV | Las Vegas Eiw Start Realty, | 705 808-0612 E; 33\/:;22 SIZP gﬁ;’ Alex Pena

NV | Las Vegas Ezgtf;CLRL‘gk Real | 702) 514-0450 iﬁlzl:r rseosl?llf]grgg‘%eéco‘m Marcus Fifita

NV | Las Vegas gl?:ti Iﬁf’ﬁgeal (702) 726-9777 iﬁg%ﬁ;‘;&%@ﬂ 8B°‘*levard’ 6 Carl Bassett

NV | Las Vegas Alejandro L Perez | (775) 777-5213 E?fof’lﬁéi“gg%ﬁfe Alejandro L. Perez
NV Pahrump Carl Alan Bassett (702) 726-9777 iig({izzzhl\gfeggﬁ ? oulevard, Suite 6 Carl Bassett

NV | Reno Eﬁgper'S Hawk, (775) 338-1892 ;tfi“ﬁ?iggslggive Michael C. Robinson, II
NV Reno Huckleberry Corp. (775) 237-8809 Il{(glzsND\?lé;ﬂ;zl]{ Boulevard Travis Powell

NV | Reno SDS Holdings LLC | (530) 301-7875 g?:t ;fiﬁ‘egi?{}rgﬁf‘gde Road, Suite 100 Sam Stout

NV | Reno iliacsm Properties, | 775y 400-0099 Iléii Obf\?“ggslfilus Drive Brandon Goles

NV Reno IEE% Tail Capital, (775) 671-6649 f{(:)(l)1 OScI)\Iu\t/hS\;iSrginia Street, 8th Floor Mike Harding

NY | Albany EqL‘gnox Properties | 518y 240-1648 éﬁ;&gﬂr ‘;S;E 21?’1#;3;27 Matt Baker

NY | Albany i *I‘lvnli iﬁgka and 1 51g) 281-8626 é‘l‘igﬁﬁ ii“l’w 12065 David P. Mika

NY | Buffalo IS\Ic?lﬁEzrr?s Rfiléy (347) 996-6885 %X;’V‘iﬁgi"\l{yﬁg 6%"““ Daryl Meyers

NY | LongIsland gfg;i“iufé‘ea“y (631) 776-8240 Ltiflfglfoi";r; . Chris Valsamos
NY | LongIsland ﬁg 1d&inTgZH£bL°C (631) 943-3384 ]6353 f d‘jvrig"“;i“lef; 0 Anthony J. Tamburello, TV
NY | Longlsland | Bold Investors LLC | (516) 234-9600 ﬁe&’ﬁigeﬁga{:; 47 Reena B. Chandhok
NY | Long Island ﬁ’l SVESforr ‘;p‘i”LyC (917) 4427533 gsgstcggf:;;‘iasd“;i; 11552 Dan Rosenbaum
NY Long Island E;%ee‘rxgosci)lutions, (631) 793-4793 II\I?z)lrti;z(rltdIe\Ir? I]f;lgg Craig Winters

NY | Longisland | GMD Group, LLC | (516)376-9431 %ﬁﬁigfﬂ;‘xg“f] so6 Gloria Dallal

NY Long Island %rll)cj(fpl\grizadings (631) 255-5889 };ﬁgg?g&;ﬁﬁ%@oﬁ 776 Jessica Cervini

NY | Long Island lé;’giit‘;’i SLtE‘ée (347) 693-6967 f;fs?ﬁ?ﬁ;t:tﬁ;wiﬁes 5 Susan Avelli

NY | Long Island ggnggsk e | (§16)532-78%4 1252;(1:\}11::2112& ?4\2?1111116554-2838 Rich Meoli

NY Long Island Anchor Property (631) 872-8433 26 Spiral Road Jillian Fanelli

Investors, LLC

Holtsville NY 11742
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. 6 Home Court .
NY Long Island David L. Reale (516) 857-4730 Huntington NY 11743 David Reale
Apex Quality 221 North Grove Street . .
NY Long Island Investors LLC (516) 490-9061 Valley Stream NY 11580 Louis Louis-Jean
Integrity Real .
. 117 Paris Court .
NY Long Island iﬁ)(}j)erty Solutions, | (516) 449-6775 West Islip NY 11795 Vicki Dorr
Long Island, . 4012 Carrel Boulevard .
NY NY Adam W. Krieger (646) 201-0990 Oceanside, NY 11572 Adam W. Krieger
Lower . ..
Nu Life Finishes, 362 County Center Road .
NY Hudson LLC (914) 602-3289 White Plains, NY 10603 Scott I. Katz and Louis J. Katz
Valley
Lower .
NY Hudson Kevin J. Boeckle (203) 515-0930 295 Church Hill Road Kevin J. Boeckle
Trumbull, CT 06611
Valley
Lower
NY | Hudson Moshe A. Romand | (845) 814-8062 21 Deronde Road Moshe A. Romand
Monsey, NY 10952
Valley
Lower .
PHor the PHamily 551 W 181st ST #145 . .
NY Hudson Propertics LLC (929) 272-4450 New York NY 10033 Janice Francis
Valley
Lower
Hedgerow 2 Hedgerow Common
NY Hudson Propertics, LLC (914) 419-5112 Weston CT 06883 Adom Rosengarten
Valley
Lower .
Highgrove 275 Post Road East, # 105
NY Hudson Properties LLC. (203) 858-8780 Westport CT 06881 Roger Parker
Valley
Lower . .
Pella Properties 167 U.S. 6, Suite 737 .
NY Hudson LLC (917) 656-8190 Baldwin Place NY 10505 Jennifer Pena
Valley
Lower .
Equity Ventures 700 Canal Street, 2nd Floor .
NY Hudson Group, LLC (980) 722-5555 Stamford, CT 06902 Kenneth L. Allison
Valley
Mid-Hudson Mighty Realty 20 Bain Avenue .
NY Valley Solutions Inc. (845) 232-0935 Poughkeepsie, NY 12601 Dwayne Mighty
Nassau and Roberto G.
NY Suffolk Schimmenti and (516) 495-0035 209_5.2 4lst Avenue Roberto G. Schimmenti
. Bayside, NY 11361
counties Kyle M. Russo
NYC . 439 Alter Avenue
NY Boroughs Perfect Views LLC | (917) 709-8090 Staten Island NY 10305 Oleg Vugman
ABGA Holdings, 321 Stone Fence Road
NY Rochester LLC (585) 350-4562 Rochester NY 14626 Anthony Bunce
Southeast . 367 Windsor Highway, Suite 431 .
NY New York Patmar United LLC | (845) 834-4095 New Windsor NY 12553 Pat Cain
. . 11585 Hall Road
OH Cincinnati Russell P. Hamby (937) 441-6256 Laura, OH 45337 Russell P. Hamby
. . 3126 Walnut Creek Drive Jason Z. Guyler and Liliana
OH Cincinnati Hancarel LLC (513) 519-3533 Liberty Township, OH 45011 R. Guyler
. . . 743 Genenbill Drive .
OH Cincinnati Richard D. Webber | (513) 702-8609 Cincinnati, OH 45238 Richard D. Webber
OH | Cincinnati Hardy Property (513) 609-1481 444 Maplecroft Court Gary W. Hardoerfer

Holdings, LLC

Cincinnati, OH 45255
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State | City Fr'anchise Name Phone Address Owner Name(s)
OH Cincinnati ITrfrll-os\:zzieve Property | (513)236-3418 22.01. Easthill Avenue Chip Hascher
Solutions, LLC Cincinnati OH 45208
OH | Cleveland EII:'OT Properties, | 140) 823-8669 iffft (ﬁpggzzggocom Tony Centanne
OH | Cleveland i‘;ﬂﬂ{’; tifgpffg (931) 2497098 f;fg?agfrg}‘{” i‘&?fsve Kevin G. Phillips
OH Cleveland Bekbeato Inc. (440) 994-9225 g)?ig?;eo[};z(l% 0 Thomas M. Ezzone
OH | Cleveland ggﬁi‘lﬁ: f{’éﬂy (330) 618-6843 éi‘;i;rgglzg’z“f Kelly J. Van Scyoc
OH Cleveland James J. Heron (216) 825-3392 i(z;l(l)tl}: {gli(r;feo?{riﬁm ) James J. Heron
OH Cleveland if){ler?sl(i)ilhai'd Jenna | (419)921-1829 5505 East Shore Drive Northwest Jeremiah P. Johnson
L. Johnson Canton, OH 44718
OH | Cleveland Star Ridge LLC | (216) 544-1908 bﬁi&fiﬁ?ﬁ;ﬁi ot Mariah Stark-Ridgway
OH | Cleveland %?%Xn?zms Group, | (216) 952-9959 gsg;;ﬁzt gﬁeﬁfo 5 Paul Prusinski
OH | Cleveland | APEPIOPEIES, 1 (330) 50,1310 e e e o Kip Bolon
OH | Cleveland gﬂ‘(’)ﬂ;"f{{gcemem (216) 347-8880 giﬁggg‘:ﬁ:“gﬁiff;j Sal Russo
OH | Cleveland | (O3 IMVSIMENS | (916 2335003 o dgfggage;ﬁ: OH 44147 Nick Novak
OH | Cleveland | (20 | @40)637-7370 ;%Zh%if;ﬁ?;n}g’ﬁd 4133 Brad Weber
OH | Cleveland ?ﬂ‘f;g;:sv’eigngm (440) 579-5872 602 North Meadow Drive Gary Gomer
OH | Columbus f;g:slglgl‘t‘: Lo | 6142074811 o iﬁS\tNYiféls?:rsgleﬁsli% A Brian G. Vance
OH | Columbus glrv"e‘;rtlrfen SLLC | (614)679-1375 f,jfa]s)k‘;‘firg?igvo‘; 6 James L. O’Rourke
OH | Columbus | g PPPY | (614) 595-4075 iﬁuﬁil;fg}ff;g 5 Alfonso Marsico
OH | Columbus Eﬁ‘é“sel Properties, | 414) 2057788 ]6)7112]3; ‘ggi’g(r) 1L7°°p Road, Suite 159 Mark Woodring
OH | Columbus | Powell REL LLC | (740) 817-0160 o :;%’;”L%‘;id Zack Powell
OH | Columbus Is{ggf’gsi‘t’i“tﬁ?é (901) 484-9751 o bas: Keiso Road Harvey Yergin
OH | Columbus ;‘:ﬁ)‘ﬁi‘l’ggs Comp, | (6144832778 80 Vans Valley Road Dawn Shemensky
OH | Columbus fi‘g’ 6 Properties. | 614) 226-3654 él(jg H}: sfl‘;lg‘lgiznzz s Zach Lawrence
OH | Columbus g;;gg‘if;alu o | (614)906-0508 \7;:3 frifﬁ fg‘;{d f;é;; Zach Kent
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OH | Columbus | D REESRe 1 (614) 570.0343 Lo Schrock Road, Suite 103 Mitch Deminski

OH | Columbus ?r‘;‘;l:rlggs‘jeu o | (330)419-1576 o Keethler Drive South Tim Swartz

OH | Columbus [0 1o | 614)602-2262 0724 Perimeter Loop Road, Unit 149 Jeff Hotz

OH | Columbus IL{ESCOI“te Equity, | 614 374-0044 15)?) iv Ellg gﬁ“jg%‘;‘h Ratchanee Mayling Gauger

OH Dayton Russell Hamby (937) 441-6256 1141115155, Ig?_lll l:;) ; ;l 7 Russell Hamby

OH | Dayton gf)f:ﬁf P ] (937) 829-4120 ;Selizugtg f Slg‘é‘; Court Matthew R. Edge

OH | Toledo ISDrlc:) ;?rltlés LLC (419) 215-1018 ﬁ:ufnvgstggif;’;“ite 188 Jason Samberg

on [raews | Sty [ | Ot

OK | Muskogee tilg Life Ventures, | 918) 4715757 11\/%: /32;2’%12“3?23? Gordon S. Raney

ox | Qo B | g ns | 30 e e

ox | Qo Sy g scns | NN A 108 e

ox | Quoms™ e g oo | B Vb

OK 8§;ah°ma gglglnhl/l)%?:i?e (805) 558-3548 éﬁihﬁg;hgf%gg ;fff;t Britton Briscoe
Scott D. Mans

OK gﬁg‘h"ma pavid Morgan (405) 410-3948 (l)flzhﬁ;r;hgf%g St Morgan Bardwell

OK gﬁg‘h"ma iAL"é'S'S' Realty (405) 818-9081 (Z)flzhi::;hcﬁingvlé ‘7*3V fgge Jaclyn Voyles-Maizland

OK 8111? homa ]S)l;}\//lei?(fpment Inc. (405) 605-3010 ngng%llzh;;(gjve’ Suite#OE Lee Garland

OK (C)ﬁ?h"ma RaMLProperties, | (405) 842.2274 Z)i?;hﬁﬁlilésiiino]?(m%elv ard, Suite 101 Richard Mclain

OK gili;ahoma Elcjlcphin Properties, (860) 997-7092 g?{(izhljglr;hc\i?\t/;’st(f):rg ?;1?111616, Unit 3025 Erich R, Hill

OK | Tulsa pandem e | ©18)5768077 ol Ok ety Avenue Eric W. Wilkens

OK | Tulsa gﬁfy%?g;‘;“& o | 918)609-0002 %iffas&‘éﬂ;ﬂ?;’do Avenue Adam Rippe

OK | Tulsa KNG Properties, | (918) 749-7000 100 RastSiely Drive, Suite 108 Ron Sage

OK | Tulsa iic‘;i e tlfolgsg e | ©18)622-8037 2 2 st o Sureet Bucky King

OK Wichita Falls i/[fc} Investments (214) 882-4218 i?gpia;kc‘;fg’v ?}r{l V;: 6262 Gregory D. Ammerman
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State | City Franchise Name Phone Address Owner Name(s)
Carver Mountain 15225 South Jaybird Way .
OR Portland Properties, LLC (909) 489-7908 Oregon City OR 97045 Brad Jamison
Larimar Partners, 3569 Northeast Joel Street .
OR Portland LLC (818) 800-1714 McMinnville OR 97128 Bill Beal
Dwell Property 11330 Southwest Ambiance Place .
OR Portland Solutions, Inc. (805) 612-0919 Tigard OR 97223 Thea Lignos
Colonial Holdings, 515 Northwest Saltzman, Unit 843
OR Portland LLC (661) 753-7528 Portland OR 97229 Cody Evans
Redhill Holdings, 5305 River Road North, Suite B
OR Portland LLC (714) 404-9499 Keizer OR 97303 Dave Brown
SFC Properties, 14758 Southwest 79th Avenue .
OR Portland LLC (562) 547-1032 Tigard OR 97224 Melissa Negreros
Ginmanton 19215 SE 34th St., Ste. 106-138 .
OR Portland Housing, LLC (408) 857-9045 Camas WA 98607 Cj Chen
Equity Vine 20194 Canyon Ridge Drive .
OR Portland, OR Investments, LLC (503) 201-7688 Oregon City, OR 97045 Timothy P. Cavanagh
Allentown/Bet .
.| Hulett Holdings, 3948 3rd St S #503 . .
PA }I:}gehem/Readl LLC (904) 655-2443 Jacksonville FL 32250 Win Hopkins
Allentown/Bet :
. | Hawkeye Property 1616 Pleasant Circle
PA Elgehem/Readl Holdings, LLC (267) 250-9352 Macungic PA 18062 Mark Workman
Allentown/Bet .
.| JKM Real Estate, 49 Scotland Drive .
PA }I:}gehem/Readl LLC (610) 568-5671 Reading PA 19606 Dennis Rhoads
. Bulldog Investment 50 Clay Road, Building 2
PA Harrisburg Properties Inc. (717) 601-8636 Carlisle, PA 17015 Dean A. Yaukey
Attentive Solutions .
. . L 432 Bentley Ridge Boulevard
PA Harrisburg Limited Liability (773) 791-5737 Lancaster PA 17602 Ben Fernandez
Company
. Lauky Properties, 819 Elham Drive
PA Harrisburg LLC (717) 252-6323 York PA 17406 Kyle Stewart
. EStreet Properties 780 Eden Road .
PA Harrisburg LLC (717) 587-1995 Lancaster PA 17601 Kevin Kratzert
. . Bear Investments 3822 Forest Hill Drive .
PA Philadelphia LLC (215) 550-5868 Furlong, PA 18925 Timothy R. Welch
Dory D.
. . Mendenhall and 256 Eagleview Boulevard #154
PA Philadelphia Molly E. (484) 693-0821 Exton, PA 19341 Dory D. Mendenhall
Mendenhall
. . 21 Elizabeth Street Unit 2 .
PA Philadelphia SBM Partners LLC | (610) 731-3590 Conshohocken, PA 19428 Samuel B. Miller
. . Tribute Properties 30 Coopertown Road
PA Philadelphia LLC. (610) 715-1515 Haverford, PA 19041 Brant J. W. Bodner
Rockwoods .
. . 1901 Shelmire Avenue .
PA Philadelphia ing/éstrnent Group (267) 221-0988 Philadelphia, PA 19111 Yuhoi Lam
. . . . 2425 South 16th Street .
PA Philadelphia Big Properties LLC | (856) 669-1460 Philadelphia PA 19145 Matt Bigelow
PA | Philadelphia | Frinceton (610) 3483757 | 2207 Meadow View Circle Ken Gordon

Investments Inc.

Furlong PA 18925
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State | City Franchise Name Phone Address Owner Name(s)
PA | Philadelphia ﬁl‘iae‘;g ropert | (267)3333779 liiixlegﬁ;w\?;?ﬁel; ];KVFQ 006 Amro Azazi
PA | Philadelphia ?ff}i‘; rﬁ::‘h o | @15)8582448 éﬁ;gg@f‘f}i (1:;;(1)3 Jeff Garrett
PA | Philadelphia ES;;EZ?GL“L%"“‘C (215) 962-5274 ;iﬁlecyle;gif;”o give Jim Dougherty
PA | Philadelphia Isffg?;:;fspeﬂy (866) 510-4441 ggi:gggl‘d“gi lfggg . Virgil Whitsett
PA | Philadelphia | Idyllic Realty LLC | (484) 343-6364 zBigoféfjﬁi‘},g: ]f’gg(l)egvard Tim Cao
PA | Philadelphia fvg;‘gr}:’eﬁ%mte (215) 605-6560 ﬁﬁgﬁ;ﬁv;ﬂfl}gg% Joanne Speak
PA | Philadelphia XSCP roperties, (610) 716-0535 iggd{:fghfgvgg Bill Vargus
PA | Philadelphia Eﬁg;s:l:rs e (267) 372-1117 ﬁizﬂﬁﬁfv‘iusfﬁi’ 1#92% Tom Beerley
PA | Philadelphia ﬁlavrg;?nileﬁ trs"fiflfy (610) 622-6700 ‘]‘)zr éi ; o ?X“%‘;gg Mark Gibbons
PA | Philadelphia E‘jzls‘glf; ;‘;‘S"’E{ o | (215)331-1500 f,ﬁ;:;;fg%‘k ?glﬁ’ 4# 201 Nick Cifaldi
PA | Philadelphia | Skyers Inc. (267) 774-1880 Z,ﬁfé cﬁﬁ;‘ﬁfa‘fgznufg 14 Hatem A. Kandel
PA | Philadelphia ISJ;'O; ‘;Srff;}; e (215) 287-6006 Iz\ifjtg fﬁ’gr/ivel $040 Joseph I. Barone, Ir.
PA | Pittsburg IIfiL‘gred Properties | 412) 2120268 ?{Zﬁq g"R{f‘clkfj ‘&%‘;ﬁg?rive Felipe M. Caldeira
PA | Pittsburg lﬁl‘ikéb Enterprises | 4y 612-8446 11411 151 g é;;‘?::;}gfpsgri‘giggite S Justin D. Rubb
PA | Pittsburgh Ef%?merprise’ (301) 357-2767 ézgén(gg‘fznﬁ%t 500737% Carlos L. Carroll
PA | Pittsburgh DHB Group LLC | (240) 354-1132 é%iigﬁghgé{‘z’%‘; 5 David A. Caceres
PA | Pittsburgh i‘ﬁ‘;eﬁeld Group | (412) 877-0830 ;i:jv 11\21131;1; II;"X“; 143 Christopher P. McClain
PA | Pittsburgh ggfﬁi ;"SPE% (412) 526-8033 LII) 303111; “}f’ AR;‘?;;’ ad Barron E. Greenwalt
PA | Pittsburgh JY Real Estate LLC | (347) 661-7922 i,le (I’lst‘i:i“]ifARlig%g;)ﬁve Ritesh C. Patel
PA | Pittsburgh ‘gfoss?ﬁf Realty | (516) 655-3611 %1&1;{‘;;‘::;1 mL;“f{ s8] Sean Williams
PA | Pittsburgh gz;fsg:;‘t‘; Si"c“p (412) 228-0608 giivfcll‘(?:yl g:ef;’li‘;ite >08 Kevin Leonard
PA | Pittsburgh gﬁii&iz‘s’ e | (724)298-3050 I{jfgifgg if‘,lieggsv;’ Dave Hall
Carlton L. Butts,
PA | o | e N B | 176892330 e DA 15302 Carlion L. Butt
Francis
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State | City Franchise Name Phone Address Owner Name(s)

PA gfrgf;fme' iALOé“I“ Giroup, (646) 393-7368 é:ﬂ:ﬁiﬁagggz 6 Sherrilyn C. Luna

RI Providence Elar;lsoetr}g Eﬁd (401) 636-2878 590 Chgrry Farm Road Timothy P. Casserly
Cheryl A. Casserly Harrisville, RI 02830

RI Providence Driven Realty LLC | (508) 942-2606 ;Lﬁii?ﬁi%gg; Jon Orcutt

RI Providence irfén fer Partners, (401) 214-1920 llsiztglrl:?l?rz if[rze(t)l 420 Peter Vaillancourt

RI Providence g(cjlllltifoig)?;gies (401) 294-8100 E'}g'tg% %225822 Sharon Johnson

RI Providence %%%Ziglgroup, (401) 651-6024 éixggﬁgigrgﬁg 2]?;62\;6 Ray Leung

RI Providence gi?;%?;nzriiecny (401) 258-2441 éi:ﬁ:s};i:v: RDIr i(;lgg 13 Kevin Mcdonald

RI | Providence fiv(vj""d Properties | 401y 724.7253 1833 iﬁi‘gj‘iﬁ;‘;‘gﬁ Phil Renzi

RI Providence Xgi)t:rrtiizrs, Inc. (774) 331-9378 lgflj‘rl];:a lz/(:;ylvslzeg;ﬂ 9 Bruce Haslehurst

RI | Providence g?ggi‘:fzz LLe (203) 450-8098 33 :rfv‘l’c"lf Ifj}nf)z 086 William R. Harris

RI | Providence Eg‘l‘;‘fs{g (401) 885-8888 %‘i tl\éarl:elfvt/rli? RI 02818 Richard K. Berlinsky

RI Providence iflSdSilgzljz;lrfioJr.r ® (401) 543-7570 811 Warwick Avenue, Apt SL Jessica I. Torres
Schumann Warwick, RI 02888

SC | Charleston ﬁlvvae‘;&f; TP | (843) 5135922 gggﬂ?ﬁg‘;‘;ﬂ fé’gl%zr& Claudia A. Piano

SC | Charleston ?;Z{jﬁg:g . (843) 708-2515 éﬁ;: ;gknwsa(y: ]2)9ritv162 John Rice

SC | Charleston | MGSM, LLC (757) 373-7686 ijggn?g‘l’gsﬁf‘g CT Soaes Matt Gaylord

SC | Charleston | (1SS PIOPEINES, | (443 2354545 005 Stono Shores Pomt Elliott Strott

SC | Columbia ED:tI:tzu{tE geal (803) 440-2310 Izrzr::o}’l(s’féezgr(';‘g; Way Eugene A. Deneutte

SC | Columbia [ (DA (843) 6700476 igi?n]g)tifjig‘é“z%%?‘; Jonathan D. Dunagan

SC | Columbia }S,‘r*(‘)‘;:gf; LLC (843) 253-2110 ZH‘;? tgﬁg"s“é ;3‘5‘;’ 0 Greg Langjahr

sc gﬁgﬁg’ Jeffrey B. Bennett | (864) 344-8742 ilbl ebﬁﬁ‘llztscgrzlgzl;g"ad Jeffrey B. Bennett

sC igﬁi‘x}f ?rlli/t:srfnslfnith (305) 934-8995 ]1)3uln ?;Iihssctr;ggs 4 Brian A. Tully and Rosa King
Properties LLC

oo [Gmte om i ssuss | SR KALEO BN i Loy

o |l [amD e | gt
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State | City Franchise Name Phone Address Owner Name(s)
R e
e e e
oo [Gmme [pmonety | oyupoun | 225 conkcom
e igﬁ:‘x}f Nexpa Realty LLC | (910) 880-9173 izsflfvill\&egiénggggfnue’ Suite 124 Rob Jones
sc ig;:‘zﬁlée Eivcender Capital | (760) 458-1902 gr iﬁ‘ilﬁzx STéagg 615 Caroline C. Machler
Myrtle KSW Properties 3508 Club Course Drive North
SC eBeach/F lorenc LLC (936) 447-9912 Myrtle Beach SC 29582 Wayne Hudson
TN Chattanooga iihcab Properties, (423) 903-9091 g%gf;;gg;e,[iog ;Z\(/)asrd Mark Kessel
N Chattanooga El }'::e Dennis Group, (423) 400-6761 gﬁ?&iﬁg%ggfm Wes Dennis
TN | Chattanooga gofug(‘; SP TOPEILY | (562) 480-7656 2?2(1)9?0% alleria Parkoway Southeast Patrick Brady
Atlanta GA 30339
TN Chattanooga Srigt .C/?llaflizdlgr i (972) 965-7507 glﬁtﬁgfgs’ligoggﬁzz & Curt A. Sanders
Carrier
TN | Knoxville g;f:fpﬁlsi};t Lo | @54 661-9418 17&120 )I;\tlljlll):n%(lﬁt;t;?g Bryan M. Gordon
TN | Knoxville 4B Properties LLC | (865) 603-4085 i?ii&g:f%eﬁgzv N Christina L. Andrews
TN | Knowille | Dparm® PIOPSINES, | (g65) 7302508 o Kingston P Suite 174 Siri Khalsa
TN | Knoxville ?;Z;?rvti’e"sd Lo | 8692211275 %Li&g:?;?‘;‘;;égve Emily Morgan
TN | Knoxville gﬁ‘;ﬁggg iif’étal (865) 773-4947 gz 3 ﬂéﬁflgﬁ‘;‘; s Billie Hendrick
TN | Knoxville E;’gelrtgz“gi o | (7737758600 ¥ North Codar luff Road, Suite 1321 Sue Carey
TN | Knoville | LeViSHoldngs, | 65 8038111 536 Bermuda Drive Jamie Lewis
TN | Memphis g/lrigf;“ﬁ}éea“y (901) 289-5821 L0 Bent Creek Drive Joe Rojas
TN | Memphis feler nvestments, | (991 240-5904 L Gaston Drive_ Jack Keller
TN Memphis g;ic;rsitc;:li and (901) 674-0837 é?)lrfiosvts,e}])"llsb; 2811( 6Drive Fredrick A. Sengstacke
Tiera L. Means
TN | Memphis gggnl;ufe"s"“m c (901) 277-8412 é(zfn fliff;nf{gﬁsggffgo'Z% John B. Flack
TN | Memphis NDO LLC (901) 237-0591 11\/}21?1 ﬁgﬁ‘%ﬁ%ﬁﬁf Nicholas D. Ollic
N Nashville The Right Step Inc. | (760) 702-0556 i/(l)éui tl\./IIL(l)llilgtt %ﬁlgﬁg d#235 PMB 183 John Alonso
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State | City Franchise Name Phone Address Owner Name(s)
TN | Nashville I\H/[;rcgfl‘le; Cullum 1 575) 671-6649 gﬁi&ﬁf?ﬁ 3C7‘g°21§ Michael Cullum Harding
TN Nashville Ei&l(sjsic Colonial, (813) 906-5192 i/?:i;fii,lfl};%%ﬁ 7 Katie C. Pepin

TN Nashville g?f;:ticerseilic (707) 287-3528 giii\gﬁ:’ﬂ],oge;;g{gé#l 18 Christopher E. Meadors
TN | Nashville E;Z;;Zfl wrLC | (6195459547 é&gg&i Vl?l‘l’go%”NP 3“;372 Kerry M. Caldwell
TN Nashville Hill Investment Inc. | (615) 540-6515 %?2{51 tg(\),ziil?l?lll{ ]33;)(1)1216;vard Yildirim Yilmaz
TN | Nashville ng)gse(;tl;rc(?roup, (615) 8287068 g:ixﬁ?:;; S;;gjg Suite D John Prichard

TN Nashville Charles E. Carrier (972) 965-7507 I§I6a6s§1v(i}1211:l¥ll\iln3l;1;ﬁ Chas Carrier

TX | Abilene [P vestments, (915 7036312 A e epaevard, £533 Benjamin K. Davis
TX | Abilene Hoss 247 LLC (325) 515-0101 i%gii‘%%f%%géive Dustin Stone

TX | Amarillo DBB Rehab, LLC | (806) 220-7721 gﬁrﬁfoeg?;g o Denton Banister
TX | Austin gﬁgleg nliaeals%lIiL o | G167 o0 H&“‘;‘g Crcle Yuval Adi

TX | Austin Yarble fnvestmens | (409) 5504424 {190 Katy Frocway, Suite 100 Farhan Khokhar
TX | Austin fr\lzc .House Buyers. | (281) 8729100 2611()5?11?%23;571?2“ Drive Suite 300 Eddie Gant

TX | Austin Ligon Capital, LLC | (512) 784-9022 ilu ZS L If‘;l;(m;‘g;go“i“g’ Suite 504-133 | 144 Ligon

TX | Austin f;g:;iiilttsy LLc | (@81)224-5465 LZJS:SH ?Q‘;Z?Se Drive Lee Crain

TX | Austin o f}{ESLigemial (830) 357-8400 L2 West San Antomio Street Scott Schwandt
TX | Austin ErLogtD oorHouse 1 (520 261-2742 izifl dz‘;“Tlg’f 7])82?; Aric Mokhtarian
TX | Austin gg’lr;z‘;‘: Ifi c (512) 317-8683 i?fczoﬁf&ﬁ 2048 Tracy E. Hamilton
X Beaumont EiléacHolding S (817) 557-7201 21/(;?12,13?:\:/3%;1170632d7¢2#5 39 Monty Richardson
TX | Beaumont ﬁst;sltl;in sLLC | (713)517-8766 Iﬁﬁ?ﬁ?ﬁﬁgrj‘y’ Ll Ali Hasan

X gtraytfgl/l College %%?gﬁg?} (979) 220-2406 253 fgwi‘l’l“g 1;;;‘;16247 Dustin Stahlheber
x| Bl [ g sz | izt
N I e
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State | City Franchise Name Phone Address Owner Name(s)
o | Citme | et oy | S e ke W
N e R
TX | Corpus Christi ’L*ihcbum Properties | 979) 402-1955 gi?guiegﬁxt‘f‘%g“;g L3 Benjamin S. Ashburn
TX | Corpus Christi fﬁé House Buyers, | ¢35 786.9041 ;110 21155 ?OY%S)ES%‘; SS““C C Vee Le

TX | Corpus Christi | BC Schmidt, Inc. | (361) 362-5560 gizgiﬁé’gl};aﬂg?o‘ge“ Bradley Schmidt
TX | Dallas ISHSC}.{K Real Estate, | (7611 6356406 251136311 T%?%g‘ggz"d Drive Syed Abbas

X Dallas Ryan W. Amerson | (214) 392-3705 f{lijh]zrrg;);ihi"r)e(ld;?oego Ryan W. Amerson
TX | Dallas gﬁfﬁi ;:piiyc (469) 951-8104 2D1a %1(; S()lgf S7t5r§f)tl’ Unit 1610 David B. Pendley
TX | Dallas ngrijsp ~Lucena 1 514 901-0905 ﬁj&gﬁ;ﬁf’g};‘g& o Eddie P. Lucena Torres
TX | Dallas éﬁ%la Ventures, | g28)273-7775 %‘rf ;}‘:ji(‘;f‘llugr;;k%;g; Bruce Strum

TX | Dallas gg‘fﬁgiﬁ P | (214) 2957092 g 111 ilf’ytsgﬁeyge%‘g‘z’“levard Mariqus Alexander
TX | Dallas Boulos, LLC (469) 867-5207 ;1)30‘1‘( Vl\vfl‘lﬂ}e)tﬁ,’;gg Drive Ash Boulos

TX | Dallas Eipcper Investments | 57) 256-8822 ]6)131 hi SV%?S;;’Z?XG““G Dino Tapper

TX | Dallas Eirélnvemems (214) 235-5020 zDg(l’g Sl{%(a%;‘zlg Unit 104 Woo Choi

TX | Dallas ’g;ta;fe"g; (1}:’;1 Lo | @14)287-5256 %g%gga‘%c;’sgge Art Villasana

TX | Dallas I\R/leas‘ilgggzl’ e |@anse é‘r‘izs‘c‘oH]?;eggéggn Drive Steve Stimson

TX | Dallas Top Money LLC | (214) 815-9412 lGi(zllaIch{’th;W;’ssg Eighway’ Suite 207 Sam Khazem

TX | Dallas }flgite Domain 1 9751 603-6589 }1:?125 i(z) ’T*;h‘;g"o‘;t;)rive John Anderson

TX | Dallas gteralfaﬁ:’gs LiLc | (2144542778 ‘C‘;&i (cl)r;(;ag(r)i:ée Mark Brown

TX | Dallas ?rlz)l;::itoigs, LLC (972) 375-1855 ‘]‘)i?i Ss%(gl;‘;;give Kyle Amerson

TX | Dallas Equity Ladder LLC | (214) 310-1501 231136311 V;/;Sgg’écg ermott Drive, Suite 200 | 5. (e

TX | Dallas fyg Resources, 1 514 789-8438 16;;12 f %?571‘5]2)&% Mike Scobee

TX | Dallas ﬁ“g Properties, (469) 443-8883 fffffﬁ;‘;‘;%zﬁ“de Fred Huang
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State | City Franchise Name Phone Address Owner Name(s)
Quick Deal ) 804 Shallowater Drive
X Dallas Properties, LLC (214) 809-8189 Allen TX 75013 Frank Lee
One Clear Key
Property Solutions, 8641 5th Street Suite W7 .
X Dallas LLC dba Clear Key (214) 729-1383 Frisco TX 75034 Kevin Guz
Property Solutions
Residential 2560 King Arthur Boulevard, # 124-33 .
TX Dallas Solutions, LLC (214) 998-5703 Lewisville TX 75056 Mark Struznik
Equitable Real
X Dallas Estate Investments | (214) 914-2104 3922 Inwood Road Charlie Calise
Dallas TX 75209
LLC
NorPeg 617 East 18th Street
X Dallas Investments, Inc. (972) 516-2244 Plano TX 75074 Norma Mendez
C&C Residential 13465 Midway Road, Ste 102 .
X Dallas Propertics, Tnc. (214) 340-9300 Dallas TX 75244 Chas Carrier
Wright One 1612 Aldridge Drive .
X Dallas Properties LLC (214) 208-2171 Plano TX 75075 Jeffrey P. Wright
First and Ten 1601 Lexington Avenue . .
X Dallas Investments, LLC (972) 838-0271 Flower Mound, TX Meredith K. Hamilton
R & D Self 9154 Drumcliffe Lane .
X Dallas Properties, LLC (469) 319-1246 Dallas, TX 75231 John David Self
Toy'loon Magic, .
TX El Paso Inc. dba Create (915) 726-1368 241 Avenue Mirador Gabriel A. Alvarez
. Santa Teresa, NM 88008
Property Solutions
M&M Property 4108 North Mesa Street
TX El Paso Holdings, LLC (915) 444-2565 El Paso TX 79902 Marco Serrano
Veracity 9117 Belshire Drive, Suite 200 .
TX | FortWorth | 0o ciments, LLe | (817) 34577525 North Richland Hills, TX 76182 David E. Sayabouasy
Jerry D. Allen and 1016 Sunset Bay Court
TX Fort Worth Dana L. Allen (817) 228-8883 Granbury, TX 76048 Jerry D. Allen
Matthew E. 6651 Lone Star Lane .
TX Fort Worth Jennings (940) 290-5858 Aubrey, TX 76227 Matthew E. Jennings
Sell4Cash Group, 204 Pebble Beach Drive
TX Fort Worth Inc. (727) 902-2130 Roanoke TX 76226 Nancy J. Fessler
Fort Worth, Asset Properties, 2604 Perkins Road . .
TX TX LLC (800) 723-6964 Arlington, TX 76016 Michael A. Levitz
Fort Worth, SCA Investments, 112 Amanda Lane .
TX TX LLC (817)901-5615 Springtown, TX 76082 Mark D. Miller
Butterfly . .
TX | Ft Worth, TX | Investment Group, | (214)335-3733 1267 Twin Harbors Drive Jami D. Haddad
Frisco, TX 75034
LLC
Anoshe D. 7140 Roundrock Road L
X Ft. Worth Commissariat (972) 503-4371 Dallas TX 75248 Anoshe Commissariat
IBuy Real Estate, 6 Texoma Court
X Ft. Worth LLC (940) 209-0090 Hickory Creek TX 75065 Bo Brown
Mariposa
. 3301 Jones Court
TX Ft. Worth l;lficé)nstructlon (972) 948-9720 Bedford TX 76021 Robert Lawhorn
2140 E Southlake Blvd Ste L-675 .
X Ft. Worth FatCat II, LLC (682) 800-3664 Southlake TX 76092 Haroon Alvi
F-1-44
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State | City Franchise Name Phone Address Owner Name(s)
Willden 4424 Prescott Court
TX Ft. Worth i\j[sgagement Group | (214) 770-8807 Flower Mound TX 75028 Bruce Mccrea
Ivy Lane 2504 Cape Hatteras Court .
TX Ft. Worth Properties, LLC (940) 808-9184 Denton TX 76210 Barb Vallenari
Morning Glory 1711 Morning Glory Drive . .
TX Ft. Worth Investments LLC (972) 691-7005 Corinth TX 76210 Michael Lewis
Lighthouse Homes 1909 Central Drive, Suite 110 .
X Ft. Worth LLC (817) 989-6360 Bedford TX 76021 Diego Semper
Oaken Bucket 1403 Wedgewood Court
TX Ft. Worth Properties, LLC (817) 886-0747 Southlake TX 76092 Allen Schramm
Greenville- SPNR Equities 4536 Country Road 2604
X\ Paris Corp (214) 690-8103 Caddo Mills TX 75135 Wally Remaley
Greenville- Mcilrath Properties 636 Grisham Drive .
TX Paris LLC (214) 744-3483 Rockwall TX 75087 Dave Mcilrath
. Arthur L. Villasana .
Greenville- 9001 Clayco Drive .
X Paris, TX aqd Anmn E. (214) 287-5256 Dallas, TX 75243 Arthur L. Villasana
Villasana
Harlingen-
Weslaco- DNL Solutions, 3502 Plantation Grove Boulevard .
RS Brownsville- LLC (480) 388-4459 Mission, TX 78572 David A. Estes
McAllen
Hood-Parker- . . 1711 Morning Glory Drive . .
TX Wise Countics Michael M. Lewis (469) 939-9639 Corinth TX 76210 Michael Lewis
Hood-Parker- | Next Door Property 8608 Tuscan Way
RS Wise Counties | Investments, LLC (682) 730-2364 Godley TX 76044 Jeff Oldenburg
AFY Investments 1511 Texas Avenue South, Unit 324
TX Houston LLC (713) 517-8766 College Station TX 77840 Farhan Khokhar
DS Property 30407 Commons Royal View Drive .
TX Houston Management, LLC (281) 622-3785 Huffman, TX 77336 Jonathan R. Davis
Coyote Holdings 134 North Willow Point Circle . .
X Houston LLC (503) 530-6166 The Woodlands, TX 77382 Liza M. Wiley
22514 Torrisdale Lane
TX Houston Robert W. Baker, II | (832) 596-1369 Tomball, TX 77375 Robert W. Baker, 11
Cash for Keys 15919 Dunmoor Drive .
TX Houston Solutions, LLC (281) 330-5295 Houston TX 77059 David Kane
4802 East Sam Houston Parkway South,
X Houston MD Investors LLC | (713) 516-0352 Suite 150 Melissa Shechter
Pasadena TX 77505
Real Villa 8610 Haven Way .
X Houston Properties LLC (832) 846-9200 Tomball TX 77375 Roberto Villarreal
N Life Properties, 27 East Matisse Meadow Court .
TX Houston LLC (832) 397-9901 Spring TX 77382 Pedro Zaldivar
N-E Real Estate 1432 West 26th Street
X Houston Investments, LLC (713) 545-9793 Houston TX 77008 Scott Lusk
Yates Financial 50 Windhaven Drive .
LR Houston Investments LLC (936) 203-1735 The Woodlands TX 77381 Clint Yates
Restora Properties 957 NASA Parkway, #541 .
X Houston LLC (281) 724-8351 Houston TX 77058 Bill Zupon
F-1-45
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State | City Franchise Name Phone Address Owner Name(s)
TX | Houston E%ii‘;é::ﬁ“éem (281) 619-4301 Iﬁgiﬂ%ﬁ‘;‘;‘? Yase court Deanna Green
X Houston Annai Maria, Inc. (832) 859-8698 ‘Stzl;rsli};:(?%l; ]7)7?“;69 Chris Dayanand
TX | Houston gii)sge\rAt/?e\;eLLC (713) 417-6901 1366 Bethlehem Street Jereme Vincent
TX | Houston gﬁgﬁ?golu oms | (832) 6877999 f,igfl iﬁ’%‘;ﬁ%gf“ Shawna Dysart
TX | Houston Lovie (f:s‘jpff(yj (832) 264-3344 232-A Knox Street Lance Lovig
TX | Houston gi ﬁ tli) éﬁgerﬁi c (832) 428-8589 ‘S‘Iﬂﬁlg ‘g‘(r ‘;;’;’ & Court Carl Rentschler
TX | Houston ]L)Sg Investments | ¢35y 270-3369 iﬁé;iﬁ?ﬁ%ﬁge Ryan Digiovanni
TX | Houston gr"(}seﬁgeu o | @sn7asTs2 é‘l‘fczlz g;’)fls; :gfcﬁgtg 0 Al Karsnia
X Houston gjﬁi‘;ﬁg‘g . (713) 598-6846 gtix,:{(f?;agggz éS oulevard Suite C Benny Benavides
TX | Houston Eloig;zms LLe | (281)630-6069 ;110 21155 (t’oflv%s;(};‘;g‘é’ss“ite c Sammy Huen
TX | Houston g}(r’:)f; IL“LV é“mem (281) 788-7549 Eﬁ)zuzs t(;ﬁeg 57“618 A Rita Tower
TX | Houston fgg}’eﬂy Remedies, | 4371 5269500 11{70105 t‘illlalTO;(k;;ggg Blake Yarborough
StarrValley 27131 Cinco Ranch Boulevard, Suite 600, ‘
X Houston Investments. LLC (281) 392-6280 #301 Mike Foreman
g Katy TX 77494
TX | Houston miesfrﬁg’lgeﬂtcy (281) 578-2022 o f;’%gﬁtjé Sireens Drive Traye Wise
TX | Houston gﬁ;:?:ya;g:;{ouse (281) 872-9100 11{‘211195 tf) ?14;)9(67075;’3*“1 Fast Eddie Gant
TX | Houston IVELProperties, | (g32) 539-1101 Lo Avenue B, Sulie 100 Rickey Williamsjr
TX | Houston gzﬁ‘:bg;t;s’ e, | 717411111 1702 Old Spanish Trail Jim Youngblood
TX Houston ITiHCe ria Properties (573) 837-6722 2K(§§,2]f’)(()n71$§za9nate Lane Martin E. Telleria Icaza
TX | Houston ﬁifkeesrtjeftaker (832) 270-5500 22903 Laburname Court John K. Baker
Properties LLC Tomball, TX 77375
TX | Houston Ef(};‘lﬁ?gs’ LLC (832) 377-5302 ;i?jhgza}t;a;";z;““e David T. McCormack
TX | Houston E:’l‘;yr‘:aifguse (281) 547-8758 %ii %varf(ﬁ:,ﬁ;a&#ﬁ; %0 Jack L. Tyler, IIT
TX | Houston Andew J. Strachan | (832) 284-1638 5203 Briar Drive Andew J. Strachan

Houston, TX 77056
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State | City Franchise Name Phone Address Owner Name(s)
Accelerate
X Houston Investments Group, | (832) 715-3377 13823 Campwood Lane Marc M. Griner
LLC Cypress, TX 77429
Kaufman- 51 Property 1509 South Dobson Street .
X1 Henderson Solutions LLC (817) 223-0025 Burleson, TX 76028 Michael D. Hancock
Kaufman- WMS Property 5759 Eagles Nest Boulevard, Suite 4 .
X1 Henderson Solutions, LLC (903) 520-2810 Tyler TX 75703 Wit Secher
Kaufman- Jason E. Turner and 5804 County Road 331
RS Henderson David W. Edwards (214) 674-6338 Terrell TX 75160 Jason Turner
5420 86th Street
TX Lubbock Jerry G. Brown (806) 789-2769 Lubbock TX 79424 Jerry Brown
Denton B. Banister 1521 Texas Avenue
X Lubbock aqd Nikolas J. (806) 220-7721 Lubbock TX 79401 Denton Banister
Hicks
BEM Properties, 5010 119th Street .
TX Lubbock LLC (806) 543-4840 Lubbock TX 79424 Dustin Stone
. 1509 Wayside Drive, Unit D307 .
TX San Angelo Mohamed Ellithy (806) 620 3910 Midland, TX 79701 Mohamed Ellithy
. 14222 Clear Creek
TX San Antonio Dane M. Bauerle (210) 240-2575 San Antonio, TX 78232 Dane M. Bauerle
Valerie A. Darling . .
. 13414 Wind Ridge . .
TX San Antonio and Mark A. (210) 378-6135 Helotes, TX 78023 Valerie A. Darling
Darling
. Republic ADM 1310 El Matorral
X San Antonio LLC (661) 607-6166 San Antonio, TX 78258 Scott D. Mansfield
. Recheck Solutions, 10010 San Pedro Avenue .
X San Antonio LLC (210) 861-2800 San Antonio TX 78216 Jeff Somani
. Doyleco 1110 East Quincy Street L
X San Antonio Investments, LLC (210) 863-3405 San Antonio TX 78212 Jim Littlepage
. . 2441 Nacogdoches Road Suite 805 . .
X San Antonio RAW Capital LLC | (210) 960-7499 San Antonio TX 78217 Asif Jadavji
. Five Missions 7113 San Pedro Avenue, #354 .
X San Antonio Propertics, LLC (817) 723-0285 San Antonio TX 78216 Diego Semper
TurnKey Real .
. 20010 Messina
X San Antonio Eitéte Interests (210) 421-5375 San Antonio, TX 78258 Greg Hoppes
. Hopping Homes, 10650 Culebra Road, Suite 104, # 161
TX San Antonio LLC (210) 884-9197 San Antonio TX 78251 Chaunce Chambers
. LV Realty 11250 West Road, Suite C
™ San Antonio Investments LLC (713) 367-9834 Houston TX 77065 Veele
WRO Corporation . .
. 3201 Cherry Ridge Street, Suite C300
TX San Antonio dba Pro'spect (210) 334-7200 San Antonio TX 78230 Walter Owens
Properties
. A Place To Call 24165 TH-10 West Suite 217-715
X San Antonio Home, Ltd. (210) 764-2424 San Antonio TX 78257 Kyle Cracknell
. Wilkins Venture 227 Deerwood Drive, Unit 48 o
X San Antonio Cap, LLC (210) 883-8066 San Antonio, TX 78209 Horace Wilkins, IIT
TX Sherman/Ada Delgado Properties, (267) 474-5339 918 West Walnut Street, Suite 1177 Oliver Delgado

LLC

Celina TX 75009
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State | City Franchise Name Phone Address Owner Name(s)

X Sherman/Ada Lower Twin (214) 679-4054 1301 Flying Trail Rhonda Lewandowski
Investments, LLC Keller TX 76248

X VTvyler/ Longvie 2‘;:’:; iee: fLLc (903) 521-7900 11\21? r;];:hl; “g;‘:; ggggzz Marie Talamini

TX \Tvyler/Longvie ISrfz.dler 7 Solutions, (972) 322-5235 f{i?jl e/;tll%l( I%I})egg Kevin Stadler

TX VTVyler/ Longvie S‘Cﬁfﬁnms Property | 110) 367-4813 ﬁfélmf;rg%g‘;f Chad Simper

X VTvyler/ Longvie Eilé Properties, (214) 704-0303 w&i‘l’ﬁygg 75569‘2