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The franchise offered is for the establishment and operation of a restoration services business
providing residential and commercial removal of regulated and non-regulated bio-medical waste with
additional services such as cleaning, disinfecting, hoarding remediation, medical waste, and sharp-
instruments removal.

The total investment to begin operations of a Bio-One franchise is $11005,44695 to $16453,44195.
This includes $982,295 that must be paid to the franchisor or affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all agreements carefully. You must
receive this disclosure document at least 14 calendar days before you can sign a binding agreement with,
or make any payment to the franchisor or an affiliate in connection with the proposed franchise sale. Note,
however, that no government agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Sandi-EllisDanessa Itaya at 8200
SeouthPark—Cirele—#3006251 Greenwood Plaza Boulevard, Suite 170, LittletenGreenwood Village,
Colorado 8042080111, 303-625-6543303-800-2647.

The terms of your contract will govern your franchise relationship. Do not rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them (Exhibit
A).

The issuance date is:  AprH-29-2022April 30, 2023.
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

ltem 19 may give you information about outlet sales, costs,
profits or losses. You should also try to obtain this information
from others, like current and former -franchisees. You can find

their names and contact information in Item 20 or Exhibit D.

How much will | need to
invest?

Items 5 and 6 list fees you will be paying to the franchisor or at
the franchisor’s direction. Item 7 lists the initial investment to
open. Item 8 describes the suppliers you must use.

Does the franchisor have
the financial ability to
provide support to my
business?

I[tem 21 or Exhibit G includes financial statements. Review
these statements carefully.

Is the franchise system
stable, growing, or
shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the
only Bio-One business in
my area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

ltems 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation or
bankruptcy proceedings.

What's it like to be a Bio-
One franchisee?

Iltem 20 or Exhibit B lists current and former franchisees. You
can contact them to ask about their experiences.

What else should | know?

These questions are only a few things you should look for.
Review all 23 terns and all Exhibits in this disclosure document
to better understand this franchise opportunity. See the table of
contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be

made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1.  Out-of-State Dispute Resolution. The franchise agreement requires
you to resolve disputes with the franchisor by mediation, arbitration, and/or
litigation only in Colorado. Out-of-state mediation, arbitration, or litigation
may force you to accept a less favorable settlement for disputes. It may
also cost more to mediate, arbitrate, or litigate with the franchisor in
Colorado than in your own state.

2. Mandatory Minimum Payments. You must make minimum
royalty or marketing fund payments, regardless of your sales levels. Your
inability to make the payment may result in the termination of your
franchise and loss of your investment.

3. Spousal Liability. We reserve the right to require a spouse,
significant other, or similar domestic partners to sign a personal guaranty.
If we require your spouse to sign a document that makes your spouse liable
for all financial obligations under the franchise agreement, even though
your spouse has no ownership interest in the franchise. This guarantee will
place both your and your spouse’s marital and personal assets, perhaps
including your house, at risk, if your franchise fails.

4, Financial Condition. The franchisor’s financial condition, as
reflected in its financial statements (see Item 21), calls into question the
franchisor’s financial ability to provide services and support to you

Certain states may require other risks to be highlighted. Check the “State-Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.

© 20223 All rights reserved Ringside Development Company 3-173%1-232



NOTICE REQUIRED BY THE STATE OF MICHIGAN
(THE FOLLOWING APPLIES TO TRANSACTIONS GOVERNED BY MICHIGAN
FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU:

Each of the following provisions is void and unenforceable if contained in any documents relating
to a franchise:

A prohibition of the right of a Franchisee to join an association of Franchisees.

A requirement that a Franchisee assent to a release, assignment, novation, waiver, or estoppel that
deprives a franchisee of rights and protections provided in this act. This does not preclude a franchisee,
after entering into a Franchise Agreement, from settling any and all claims.

A provision that permits a franchisor to terminate a franchise prior to the expiration of its term
except for good cause. Good cause shall include the failure of the franchisee to comply with any lawful
provision of the Franchise Agreement and to cure such failure after being given written notice thereof and
a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

A provision that permits a franchisor to refuse to renew a franchise without fairly compensating
the franchisee by repurchase or other means for the fair market value at the time of expiration of the
franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials that have no
value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably required
in the conduct of the franchise business are not subject to compensation. This subsection applies only if:
(a) the term of the franchise is less than five years, and (b) the franchisee is prohibited by the franchise or
other agreement from continuing to conduct substantially the same business under another trademark,
service mark, trade name, logotype, marketing or other commercial symbols in the same area subsequent
to the expiration of the franchise or the franchisee does not receive at least six months advance notice of
franchisor’s intent not to renew the franchise.

A provision that permits the franchisor to refuse to renew a franchise on terms generally available
to other franchisees of the same class or type under similar circumstances. This section does not require a
renewal provision.

A provision requiring that arbitration or litigation be conducted outside this state. This will not
preclude the franchisee from entering into an agreement, at the time of arbitration or litigation, to conduct
arbitration or litigation at a location outside this state.

A provision that permits a franchisor to refuse to permit a transfer of ownership of a franchise,
except for good cause. The subdivision does not prevent a franchisor from exercising a right of first refusal
to purchase the franchise. Good cause shall include, but is not limited to:

The failure of the proposed transferee to meet the franchisor’s then-current reasonable
gualifications or standards.

The fact that the proposed transferee is a competitor of the franchisor or subfranchisor.
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The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations.

The franchisee’s failure or proposed transferee to pay any sums owing to the franchisor or to cure
any default in the Franchise Agreement existing at the time of the proposed transfer.

A provision that requires the franchisee to resell to the franchisor items that are not uniquely
identified with the franchisor. This subdivision does not prohibit a provision that grants to a franchisor a
right of first refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide
third-party willing and able to purchase those assets, nor does this subdivision prohibit a provision that
grants the franchisor the right to acquire the assets of a franchise for the market or appraised value and has
failed to cure the breach in the manner provided in subdivision (c).

A provision that permits the franchisor to directly or indirectly convey, assign, or otherwise transfer
its obligations to fulfill contractual obligations to the franchisee unless a provision has been made for
providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less than
$100,000, the franchisee may request the franchisor to arrange for the escrow of the initial investment and
other funds paid by the franchisee until the obligations, if any, of the franchisor to provide real estate,
improvements, equipment, inventory, training or other items included in the franchise offering are fulfilled.
At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENFORCEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to the Department of Attorney General,
State of Michigan, Department of the Attorney General, G. Mennen Williams Building, 7th Floor, 525 W.
Ottawa Street, P.O. Box 30212, Lansing, MI 48909, and telephone (517) 335-7622.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS OF
MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN

Though the State of Michigan intends to enforce the above, we reserve the right to challenge such
enforcement.
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RINGSIDE DEVELOPMENT COMPANY D/B/A BIO-ONE COLORADO, INC
FRANCHISE DISCLOSURE DOCUMENT

ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS, AND AFFILIATES
To simplify the language in this Disclosure Document, the use of the word “we,” “us,” or similar
pronouns means the Franchisor Ringside Development Company d/b/a Bio-One Colorado, Inc. “You” and
similar pronouns mean the person or corporation, partnership, or other entity (Legal Entity), including your

owners, stockholders, or partners, who are buying the right to operate under the Franchise Agreement.

The Franchisor, Any Parents, and Its Predecessors and Affiliates

We are an Arizona corporation that was formed on May 28, 2010, and have conducted business of
the type to be operated by your franchise since that- May 2010-date. We moved our headquarters to
Colorado and filed in Colorado as a foreign corporation on March 24, 2016. We also do business under the
name “Bio-Onem™” and “The Crime and Trauma Scene Cleaning Franchise™.” Our principal business
address is 8200-SeuthPark-Cirele#3006251 Greenwood Plaza Boulevard, Suite 170, LittletenGreenwood
Village, Colorado 8042080111, 303-625-6543. We have no predecessors.

As of July 21, 2021, our parent company is FS PEP Holdco, LLC, an affiliate of Princeton Equity
Group, LLC, a private equity firm based in Princeton, New Jersey.

We also have one affiliate that provides goods or services to our franchisees. Five Star Connect,
Inc. provides centralized call center services to our franchisees as well as to Five Star Bath Solutions
franchisees and other customers not affiliated with our brand. Five Star Connect does business under the
name “Pronexis.” Pronexis has offered its call center services since January, 2015. The principal business
address of Pronexis is 761 W. Spring Creek PI., Suite 100, Springville, Utah 84663.

Our affiliate Bio-One IP Group, LLC, is a Colorado limited liability company (IP Affiliate) formed
on May 25, 2018. Its address is the same as ours. We assigned our Mark to our IP Affiliate on June 28,
2018, and our IP Affiliate immediately granted us a license to use the Marks in conjunction with this
franchise offering. It does not franchise in this or any other line business.

Our affiliate, Five Star Bath, L.L.C. offers bathroom renovation franchises, from its principal
address of 761 W. Spring Creek Pl., Springville UT 84663. It has offered such franchises since 2015. As
of December 31, 20242, it had 757+ franchises in operation.

Our affiliate, Gotcha Covered Franchising, LLC offers window covering and treatment
franchises, from its principal address of 303-S-Breadway-Suite 200153, Denver CO-802096251
Greenwood Plaza Boulevard, Suite 170, Greenwood Village, CO 80111. It has offered such franchises
since 2009. As of December 31, 2022+, it had_144 128 franchises in operation.

Our affiliate, 1-800-Packouts Franchise LLC offers contents restoration service franchises, from
its principal address of 110 Brunes Way, Ball Ground GA 30107. It has offered such franchises since
2015. As of December 31, 20224, it had 60 64 franchises in operation.

Our affiliate, 1-800-Textiles Franchises, LLC offers textile restoration service franchises, from its

principal address of 110 Brunes Way, Ball Ground GA 30107. It has offered such franchises since 2022.
As of December 31, 20224, it had 539 franchises in operation.
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Our affiliate, Mosquito Shield Franchise, LLC offers windew-covering-and-treatmentmosquito
and pest control franchises, from its principal address of 500 E. Washington St. #24, North Attleboro, MA

02760. It has offered such franchises since 2013. As of December 31, 20221, it had 345 293 franchises in
operation.

Our affiliate, D1 Sports Franchise, LLC offers athletic performance training facility franchises,
from its principal address of 7115 S. Springs Dr., Franklin TN 37067. It has offered such franchises since
2015. As of December 31, 20221, it had 8363 franchises in operation.

Our affiliate, SB Oil Change Franchising, LLC offers quick-service engine oil change facility
franchises, from its principal address of 301 North Main Street, Suite 2605, Winston Salem, NC 27101. It
has offered such franchises since 2019. As of December 31, 20224, it had 13981 franchises in operation.

Our affiliate, CMY Franchising, LLC offers franchises providing rental services for the set-up and
display of celebratory yard signs and customized messages, from its principal address of 2009 Ranch Road
620 N., Suite 420, Austin TX 78734. It has offered such franchises since 2017. As of December 31, 20212,
it had 512472 franchises in operation.

Our affiliate, Ellie Fam LLC has offered outpatient counseling and therapy clinic franchises
since 2021, from its principal business address of 1370 Mendota Heights Road, Mendota Heights,
Minnesota 55120. As of December 31, 2022, it had 38 franchises in operation.

Our affiliate International Franchise Professionals Group, LLC operates a franchise
consultant network from its principal business address of 499 Ernston Rd., Parlin NJ 08859. As of
December 31, 2022 it had 0 franchises in operation.

Qur affiliate Career Transition Leads, LLC offers franchise consultant lead generation
services from its principal business address of 499 Ernston Rd., Parlin NJ 08859. As of December
31, 2022 it had 0 franchises in operation.

Our affiliate, Five Star Connect, Inc. has been in the business of delivering support services to
franchise systems since 2015, including to us and some of our affiliates, with such services including call
center, software, and marketing services, from its principal address of 761 W. Spring Creek Pl.,
Springville UT 84663.

None of our affiliates has ever operated a Getcha-CoveredBio-One business.

We do not offer franchises in any other line of business and do not operate a business of the type
being offered here.

The Business

Under the franchise, we offer you the right to establish and operate a restoration services business
providing residential and commercial removal of regulated and non-regulated bio-medical waste with
additional services such as cleaning, disinfecting, hoarding remediation, drug remediation, medical waste,
and sharp-instruments removal. (Business).
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You will be subject to an initial criminal background check before you sign the Franchise
Agreement.

This Franchise Disclosure Document (FDD) and the Franchise Agreement describe the terms and
conditions for which we currently offer franchises to new franchisees. As the needs of the market change,
we will occasionally offer franchises under different terms and conditions.

The “System” is our proprietary, confidential, and trade secret information. The System includes
but is not limited to: the trademarks, service marks, and logos (Marks); the manner and method of training
that we deliver to you; the operations manuals (which may be in paper or electronic format and may be
changed and updated by paper or electronic notices including email and texts - “Franchisee Manuals™),
standards and procedures that you will use in the day-to-day operation of the Business; your client list
(Client List), and any copyrighted, trade secret or confidential information owned by us, including this
FDD, the Franchise Agreement, and the Franchisee Manuals. You must operate under our System.

Prior Business Experience

We have been franchising since 2010.

Competition and Laws Affecting the Business

You will be marketing to the general public and to governmental institutions such as police
departments and fire stations that are called out to crime scenes, and to injury/death scenes at which bio-
medical wastes are found. You will also be marketing to the general public seeking hoarding remediation,
sanitizing homes or business, and similar cleanup opportunities. The market is emerging but fragmented,
with services being available from competitors in some locations while no competition is found in others.
The business is not seasonal. You will be competing against other local and national firms that offer the
same or similar services as you may be offering. You will also compete against other franchisees of our
system.

Most states and local jurisdictions have enacted laws, rules, regulations, and ordinances, which may
apply to the operation of your business, including occupational health and safety, labor, licensing and
bonding, insurance, and marketing. You may need to obtain a contractor’s license or technician
certification from the Institute of Inspection Cleaning and Restoration Certification (IICRC). You must
abide by the requirements of (a) the Payment Industry Data Security Standards (PCI-DSS). You and not,
we are solely responsible for adhering to these requirements. You will receive your Bio-One training
certification after completion of our training course. Additionally, you may need to obtain other
certifications and be a licensed contractor or engineer, depending on your local or state requirements. You
must investigate and comply with all applicable federal, state, county, and city laws and regulations. You
alone are responsible for complying with all applicable laws and regulations.

ITEM2
BUSINESS EXPERIENCE

President and Member of Board of Directors: Danessa ltayaSandi-=EHis

Danessa Itaya is our President, working from our Springville, Utah office, and has held such role
since January 2023. She was previously President of Property Management, Inc. in Lehi, Utah, from
September 2019 through August 2022, and previously Senior Vice President at Property Management, Inc.
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in Lehi, Utah from September 2018 through September 2019. She was Vice President at Maid Right
Franchising, LLC, in Alpharetta, Georgia, from February 2013 through May 2018.

Chief Operating and Initiatives Officer

Sandi Ellis has been the head of Franchise Operations since March 1, 2016.

Chief Growth Officer - J. Andrew Mengason

J. Andrew Mengason is our Chief Growth Officer, working out of Springville, Utah, and
has held this role since February 2022. He is CEO and President of Madison Range Investments,
located in Birmingham, Michigan and has held such role since May 2018. His prior roles included
President and Chief Operating Officer of Mesa Systems, LLC, in Salt Lake City, Utah, from

January 2019 to January 202 1:and-ChiefOperating Othicer for BELFOR Franchise-GroupinAnn
bot. Michi ; 013 102018,

Director of Franchise Development: Russ Jacque

Mr. Jacque has been our Director of Franchise Development since 2622January 2021. Prior to this
role, Mr. Jacque was a Salesman with The Jacque Group, in Waco, Texas, from 2015 to January 20212.

ITEM 3
LITIGATION

On November 7, 2018, the State of California (through the Commissioner of the Department of
Business Oversight now the Department of Financial Protection and Innovation) and we entered into a
“Consent Order” captioned: In the Matter of RINGSIDE DEVELOPMENT COMPANY dba BIO-ONE,
INC., for which no case number or similar number was assigned. In the consent, we admitted that we sold
a franchise in California without being properly registered. In settling the matter, we paid the state $2,500
and agreed to desist and refrain from the further offer or sale of franchises in California unless and until the
offers have been duly registered with California under the California Franchise Investment Law (Corp.
Code, 831000 et seq.)

On October 5, 2020, the State of Illinois (through the Attorney General’s Office) and we entered
into an “Assurance of Voluntary Compliance” (Assurance) captioned: In the Matter of RINGSIDE
DEVELOPMENT COMPANY dba BIO-ONE, INC., for which no case number or similar number was
assigned. In the Assurance, we admitted that we sold a franchise in Illinois in 2016 without being properly
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registered. In settling the matter, we paid the state $2,000 and agreed to desist and refrain from the further
offer or sale of franchises in Illinois unless and until our disclosure document has been registered in Illinois.

On November 4, 2020, the State of Washington, through and with the Securities Division of the
Washington Department of Financial Institutions) and we entered into a Consent Order (Order)
captioned: In the Matter of Determining Whether There Has Been a Violation of the Franchise Investment
Protections Act of Washington by: Ringside Development Company d/b/a Bio-One Colorado, Inc., and
which document is assigned Order Number: S-20-3007-20-CO01. In the Order and though we (including
our agents and employees) did not admit or deny the allegations contained in the Order, we (including our
agents and employees) agreed to cease and desist from (i) offering or selling franchises in violation of the
Franchise Investment Protection Act (FIPA); and (ii) any other violation of the FIPA. In addition, we
agreed to pay Washington’s investigative fee in the amount of $1,000.00.

On May 27, 2021, the State of California (through the Commissioner of the Department of
Financial Protection and Innovation) and we entered into a “Consent Order” captioned: In the Matter of
RINGSIDE DEVELOPMENT COMPANY dba BIO-ONE, INC., for which no case number or similar
number was assigned. In the Consent Order, the Commissioner found that we failed to state a material fact
by omitting disclosure in our 2021 application for franchise registration that our former president and sole
member of the board who served from January 1, 2021, to May 17, 2021, had three felony convictions in
2007. To avoid delay and costs of litigation, we settled the matter by agreeing to desist and refrain from
violating Section 31200 of the California Franchise Investment Law.

ITEM 4
BANKRUPTCY
No bankruptcy information is required to be disclosed in this Item.
ITEMS
INITIAL FEES
The initial franchise fee (IFF) is $56,60055,000.
We offer a veteran and first responder discount program. If you meet the requirements for this

program, you may qualify for a 15% discount to your Initial Franchise Fee. If you believe you may be
eligible, contact us for details about this program.

We will deliver the Bio-One Application (“Application” - Exhibit H to this FDD) to you when you
receive this FDD. The IFF represents payment for expenses incurred by us in furnishing valuable resources
to you, including the Manuals, training, and the pre-opening services (ltem 11), for the payment of any
sales costs and a profit.

You are required to purchase from our approved vendor, an affiliate, or us your initial package of
equipment, tools, and supplies needed to open your business (QSP Package). The QSP Package includes
hand tools, cleaning supplies (including solvents and cleaning liquids), sponges, pails, “QSP Consumables”
(including bio-hazardous-compliant suits, gloves, masks, hazardous-waste transport containers, and similar
items that are consumed at a job site,) vacuums, shelving for your business vehicle (if shelving is not already
installed in the vehicle), and other equipment needed to operate the Business. The cost for the QSP Package
$39,500 (QSP Cost) may increase depending on any extra equipment or supplies you may wish to purchase.
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You must pay the QSP Cost at the time you pay your IFF. If you acquire your franchise in connection a
resale purchase from an existing franchisee, you are required to purchase the QSP Package, regardless of
what inventory is required in your acquisition.

You will pay us $1,295 as your “Technology Startup Fee” that will be used to set up your landing
page on our website.

You_ and your owners and manager(s) are required to take our “OSHA (Occupational Safety and
Health Administration) Training,” for which you will pay our then-current “OSHA Training Fee” that now
is $1,500. (Item 11).

You will pay us a $1,000 Annual Conference Registration Deposit, due within seven (7) days of
signing your franchise agreement, which will be applied to the actual attendance fee for your first attendance
at the first annual conference available to you after you have completed your training. If any portion of this
deposit is not required as part of that annual conference attendance or registration fee, it will be credited to
you on your invoice following the annual conference. Failure to attend the conference will result in
forfeiture of the $1,000 deposit.

Except as stated above, all fees are payable in one lump sum, are uniform, and are non-refundable.
You pay our Affiliates or us no other fees or payments for services or goods before your Business opens.

ITEM6
OTHER FEES
TYPE OF FEE AMOUNT DUE DATE REMARKS
(Note 1)

Royalty The greater of $500-per | Payable by you | Payable to us by electronic
month-{the applicable on or before the | funds transfer (EFT) initiated
Minimum Royalty) or 16th day of each | by yeu-through-an
7% (Percentage month. preauthorized automated
Royalty) of “Gross clearinghouse (ACH)

Sales.” Note 2. transaction.

Marketing Fee The greater of $145 or Payable with Used to fund national branding
our then-current fee that | Royalty. events and marketing materials.
now is 2% of the Gross We may increase at any time up
Sales. to no more than 3% of the

Gross Sales. We will give you
no less than 60 days prior
written notice before any
increase. Payable to us.

Local Advertising The greater of $1,500 or | As incurred. You pay local suppliers, subject

Fee 5% of Gross Sales. to our approval. The Local

Advertising Fee will also be
used for internet marketing.
We may require your
expenditures to be used in
Regional Advertising
Cooperative.
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TYPE OF FEE AMOUNT DUE DATE REMARKS
(Note 1)
Regional Advertising | Currently $0.00. If a Payable with Payable to Cooperative. We
Cooperative Fee Regional Advertising Royalty. have not determined any
Program is established, formula for calculating the
you may be required to percentage of your Local
contribute a specified Advertising Fee that would be
part of your Local paid to the Cooperative.
Advertising Fee to the
Regional Advertising
Cooperative.
Software Then-current rates of As incurred You must use designated
Maintenance approved vendor(s), with vendors.As | software provided by
FeeAccounting currently $650 per Reureds designated or approved
Software Fees month$6-te-$250-per vendor(s). This includes
month monthly subscriptions for
certain management activities
relating to your daily business
operations. These may include
some services like job
management, customer
relationship management,
reputation management, and
photo documentation for
jobsites. This fee is paid
directly to the vendor(s) at their
then-current rates or may be
paid to us for redelivery to such
vendor(s).H-we-desighate
aceounting-seftware-as-a
equirement-for-fra e_Insee use
you "HS.E Hse-ne deagnat_ed
j v
by o de_agn_ated_ vendor(s)
vendor-
Technology Our then-current fee that | Payable with This covers our expenses
Maintenance Fee now is $100 per month. | Royalty. associated with delivering

technology solutions to you.
We may increase this fee at any
time and in any amount after
first giving you no less than 60
days prior written notice.
Payable to our approved vendor
or us.

SEOQO Fees

Then-current rates of

As incurred with

You must use the designated or

approved vendor(s),

vendors.

currently $500 per
month

approved vendor(s) to manage
your search engine optimization
(SEO) marketing activities.

© 20223 All rights reserved Ringside Development Company 3-1731-232
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Attendance Fee

now is $1,500

TYPE OF FEE AMOUNT DUE DATE REMARKS
(Note 1)
PPC FeesTFechnolegy | Then-current rates as As incurred with | You must use the designated or
Maintenance-Fee established by approved | vendors.Payable | approved vendor(s) for pay-per-
vendor(s), with fees of with-Royalty: click (PPC) campaigns and
approximately $400- campaign management.Fhis
$700 per monthOur covers-our-cost-to-maintain-your
landi . ional
SwW-iS$625-per-mont e_lalge to-you—We-may
SeAelpne s Dl e pr oy
approved-vendororus:
Additional Training The then-current fee that | 14 days before Note 3.
Fee is now $1,500 plus your | the visit.
travel room and board if
you travel to us.
OSHA Training Fee | Our then-current fee that | As incurred. We have the right to increase
is now $1,500, plus your this fee by any amount without
travel room and board. limitation after first giving you
60 days prior written notice.
Substitute or New Our then-current fee that | 14 days before Payable to us to train any
Designated Manager | now is $1,500 per the course replacement Designated
Training Fee person, plus your begins. Manager. We have the right to
expense in attending. increase this fee by any amount
without limitation after first
giving 60 days prior written
notice.
Conference Our then-current fee-that | As incurred We may increase this at any
Attendance Fee now is $850. time and in any amount after
giving you no less than 60 days
prior written notice.
Additional Currently $-0- As incurred. We may offer other conferences
Conferences, or seminars at a frequency we
Seminars, or determine. Some may be
Programs mandatory and we may charge
tuition. We have no criteria for
determining tuition and thus
cannot now quote a fee. We
will give you no less than 60
days prior written notice before
we assess tuition.
Mandatory Non- Our then-current fee that | As incurred. If you fail to attend, you will

pay this fee.

Transfer Fee

$15,000. Note, any sales
commission owed as a
result of your transfer shall
remain your obligation, in
addition to the Transfer
Fee.

At time transfer
is to be
completed.

Payable to us if you are
permitted to transfer your rights
to a third party.

© 20223 All rights reserved Ringside Development Company 3-1731-232
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Fee

signing the new
Franchise
Agreement.

TYPE OF FEE AMOUNT DUE DATE REMARKS
(Note 1)
Successor Franchise | $10,000 At the time of Payable to us if you are

awarded Successor Franchise
Rights at the end of the then-
current term. You may be
required to sign a Franchise
Agreement with different terms
from those found in your
current Franchise Agreement.

is now $750 plus our
costs and expenses,
including any
accountants’ and
attorneys’ fees.

QSP Package Our then-current fee that | No more often See Note 4.

Maintenance and now is $10,000. than once every

Renewal Fee five years.

QSP Consumables Our then-current fees. As incurred. Note 4.

Replacement As of the date of this

Inventory disclosure, our
franchisees have spent
between $100 and
$1,000 per month to
replace consumables.

Client Service Fee All costs incurred by us | As incurred. If a Client complains to us, you
in assisting your Clients, must reimburse us if we
including our then- determine necessary to service
current “Client Service your Client directly. We have
Fee” that now is $0.00. the right to increase the Client

Service Fee by any amount
without limitation after giving
you no less than 60 days’ prior
written notice.

Indemnification and | Will vary. As incurred. You have to reimburse us if we

Cost of Enforcement are held liable for any claims

arising from your business,
including any costs we incur to
enforce the Franchise
Agreement. Payable to us.

Late Fee Our then-current fee that | As incurred. Note 5.
now is $150 per month
per fee that is paid late

Default Interest Our then-current amount | As incurred. Note 5.
that that now is 15% per
annum compounded
monthly.

Report Late Fee Our then-current fee that | As incurred. Note 5.
now is $50 per day

Audit Fees Our then-current fee that | As incurred. Payable to us only if you

understate your Gross Sales.

© 20223 All rights reserved Ringside Development Company 3-173%1-232
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TYPE OF FEE AMOUNT DUE DATE REMARKS
(Note 1)
Temporary Our then-current fee that | Each month that | If you breach the Franchise
Management Fee now is $1,500 per day it applies. Agreement, we may
plus our expenses temporarily manage your
Business. We have the right to
increase this fee by any amount
without limitation. We will
notify you 60 days before a new
fee is to be collected. Payable
to us.
Taxes Our costs. As incurred See Note 6.
Approval of New or | Our then-current fee that | As incurred. We may at any time charge a
Substitute Vendor now is $0.00 fee for this service. We may
increase this fee by any amount
without limitation after giving
you 60 days prior written
notice.
1. All fees paid to our Affiliate or us are payable in one lump sum, uniform, fully earned by

us, and non-refundable except as stated in Item 5. Any interest charged by us will not exceed that allowed
by your state law.

2. The Minimum Royalty will never be less than $6500 during the Initial Term (Item 17(a))
of the Franchise Agreement. It may-will increase from $600 to $1,200 in the 13" month, and increase again
from $1,200 to $1,800 from the 25" month through the remainder of the Initial Term in-the-36th-menth-and
seve%eeend—me#&hef—the—wﬂal—temof the Franchlse Agreement%e—mﬂeet—an—memase—m—the—@ensmﬂe#
istics. We will
start b1ll1ng for Royalt1es and all other fees collected Wlth the Royalty 45 days after your “Openmg Date.”
(Item 11).

“Gross Sales” means all revenue and income generated from the operation of your Business
whether received in cash, in services in kind, from barter or exchange, on credit (whether or not payment
is received), including revenue from Clients you bill directly or from a billing service, from late fees, from
revenue generated that is in excess of the billed amount, and any other amount charged to Clients. You
may deduct from Gross Sales all sales tax or similar taxes, which by law are chargeable to Clients by any
taxing authority and are collected by you. You may not deduct the amount of any documented approved
discounts, refunds, and credits.

3. We allow two people to take Initial Training. If you wish for more to take it, you will pay
our then-current Additional Training Fee.

At least one of the two people that receive Initial Training must complete it before you open. You
then have no more than 365 days after your “Opening Date” (Item 11) to send the second trainee to Initial
Training. If you do not send a person within that time, Initial Training will be offered at our then-current
Additional Training Fee.

Additional Training also includes any additional, advanced, or extraordinary training you request
or, if we require it, that you must take.
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We have the right to increase this fee by any amount without limitation. We will notify you 60
days before a new fee is to be collected. Payable to us.

4. You must maintain all of the QSP Package equipment, which must be repaired and replaced
as needed to maintain operation. We may require you to replace all of the durable tools and equipment
supplied with the original QSP Package (other than the QSP Consumables, which will be replaced as often
as necessary) no more often than one time every five years. The content of the package will be available
only from an approved supplier, or affiliate, or us. We have the right to increase this fee by any amount
without limitation. We will notify you 60 days before a new fee is to be collected.

You must replace the QSP Consumables as often as necessary. The quantity of consumables and
the amount you will pay to replace components of the QSP Consumables will vary widely depending on
the number of jobs you book from month to month, on the type of jobs, with bio-hazardous waste using
more QSP Consumables than will a hoarding-cleanup job. As there is no formula for determining what
your mix of jobs will be, there is no way to estimate what this could cost you from month-to-month.

5. The Late Fee is payable to us if you fail to timely pay the Royalty, Marketing Fee, or any
other fee due to us because of underreporting or for another breach for which the fee can be collected. The
Late Fee applies to each separate fee that you pay late. We may increase this fee by any amount without
limitation after giving you no less than 60 days’ prior written notice.

The Report Late Fee is payable to us only if you fail to deliver the required reports on time. The
Report Late Fee is applicable to each separate report that you file late. We may increase this fee by any
amount after giving you no less than 60 days’ prior written notice.

Default interest is payable on late payments or underreported payments. We may increase the
interest rate by any amount after giving you no less than 60 days’ prior written notice, except that the rate
will never violate the Applicable Laws of your state.

6. If your state assesses them, and except for our income taxes, you will reimburse us for all
taxes we pay for products or services we furnish you or on our collection of the Initial Franchise Fee, the
Royalties marketing contributions, or other fees. We will give you written notice if such a tax is levied and
provide commercially reasonable proof of the tax calculation.

ITEM?7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATE INITIAL INVESTMENT

Type of | Amount* Method of | When Due To Whom
Expenditure Payment Payment is to be
Made
IFF (1) $50,00055,000 Lump sum At signing  of | Us.
Franchise
Agreement
QSP Package $39,500 Lump sum At signing of | An Approved
Franchise Vendor, an
Agreement Affiliate, or Us.
18
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Type of | Amount* Method of | When Due To Whom
Expenditure Payment Payment is to be
Made
Technology $1,295 Lump sum At signing of | Us.
Startup Fee Franchise
Agreement
Annual $1,000 Lump Sum Within 7 days of | Us.
Conference signing of
Registration Franchise
Deposit Adgreement.
Rent and Rental | $-0- to $600 As incurred Before opening Landlord.
Improvements (2)
Furniture, $-0- to $2,000 As incurred Before opening Vendors.
Fixtures, and
Equipment, (3)
Computer $500 to $72,0500 | As incurred Before opening Vendors.
Hardware,
Software and
Other Electronics
3)
Initial  Training | $1,000 to $2,500 | As incurred Before training Airlines, Hotels,
Expenses (4) Restaurants.
OSHA  Training | $1,500 As incurred. Before opening Us
Fee (4)
OSHA  Training | $1,000 to $2,500 | As incurred As incurred us
Expenses (4)
Business Vehicle | $-0- to $30,000 As incurred Before opening Vendor
(©)
Business Vehicle | $-0- to $1,500 As incurred Before opening State or Local
Tax, Title and Government
License (5)
Business Vehicle | $150 to $300 As incurred Before opening Insurer
Insurance (5)
Insurance and | $750 to $4,000 As incurred When incurred Professionals.
Professional
Services (6)
Additional Funds - | $9,000 to $15,000 | As incurred When incurred Used for your
3 months (7) personal expenses
as needed.
TOTAL (8) $11065,44695 to
$16453,44195
1. Except as stated in Item 5, all fees payable to us are uniform, are payable in one lump sum,
and are non-refundable. Fees payable to third parties may or may not be refundable.
2. It is anticipated and intended that you will operate this Business from your home. You

may choose to rent space for which we have no criteria. If you decide to rent, you may choose any size
property that you wish. This is an estimate of three months of rent for a 150 square foot space in a small
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office building. 1f you choose to rent, your rent could be significantly higher, depending upon your location
in the country.

3. This is an estimate of the cost you may spend on a desk, chair, filing cabinet, adding
machine, a telephone, and other office equipment. You may already have sufficient equipment. We have
no criteria for the furniture, fixtures, or equipment.

You must have a computer system (including hardware and software, which together are referred
to as the “Computer System”) that meets our requirements. You may already have some or all of this
equipment and software. If not, it could cost this amount to purchase. You must purchase software services
from our designated vendors for a variety of required software services that provide your business necessary
support and opportunities.-an-on-hre-Heensefor-thelatest-version-ot-Microsott365-Personal-that-currenthy
costsabout-$7-per-month. We have no control over the license fees charged for these software programs,
and they may change at any time. The amount stated here includes the first three months of license fees for
Mieroseft-365the software systems in place, at the date of issuance of this disclosure document.

4, This is the approximate amount you may spend for two people to attend Initial Training
before you open. This includes travel, food, and lodging. You may spend more or less depending upon
your location relative to our training center (currently LittletenGreenwood Village, Colorado - Item 11) and
on the lodging you choose.

You will pay us our then-current OSHA Training Fee before you open. OSHA Training is given
once each calendar quarter. (Item 11).

This line item also includes your travel, food, and lodging costs. You may spend more or less
depending upon your location relative to our training center (currently LittletenGreenwood Village,
Colorado).

5. You are required to own, purchase, or lease a late-model Business Vehicle such as a Ford
E350 box truck or similar vehicle that is 15 years of age or less. It must be in reasonable mechanical
condition, and the body must be free of material dents, scratches, or rust. The Business Vehicle must be
bright white. You may already own a vehicle that meets our requirements. You may purchase or lease the
Business Vehicle from any source. Your final cost for the Business Vehicle will depend upon the model
you choose, its age and condition, and your location in the country.

You must also register the Business Vehicle, pay the taxes for it, and purchase the licenses. You
will also be required to insure it. The figure here represents an estimate of the first three months of such
insurance. Your costs will depend on the model of vehicle you choose, its age and condition, and your
location in the country.

6. This amount includes the initial cost for legal and accounting help and the first three months
of insurance premiums for commercial general liability, automobile liability, professional liability, and
computer coverage, as more fully disclosed in Item 8. You may spend more depending upon your location
in the country and the professionals you choose, and the purpose for which the person was retained.

7. The estimate of additional funds is for the first three months of operation, including
ernployee salarles and an owner’s salary or draw, Wthh may be pa1d durlng thls perlod Ih&addmenal
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You may incur other or higher costs or fees. You may also need capital when running the Business that is
in addition to what is estimated here.

8. In compiling the estimate of additional funds, we have relied upon the ten years of
experience we have had in franchising this opportunity and the experience of Mr. Zamucen, our founder,
and Ms. Ellis (Item 2), who operated a franchised unit until she joined management.

Unless otherwise stated, these estimates cover your initial cash investment up to opening the
Business and for the three months that follow.

An Affiliate or we do not offer direct or indirect financing to franchisees for any items.
You should carefully review these figures with a business advisor before making any decision.
ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Required Purchases and System Changes

You must open and operate your Business under the System. The specifications necessary to
operate under the System include standards for delivering services to the Client, professional standards for
operation, criteria for performance, and purchases of required goods and services. These specifications
were formulated by us. We may modify any specification as to any good, service, supply, fixture,
equipment, inventory, computer hardware, software, software supplier, or the like, at any time and on a
local, regional, or national basis. We may also add and remove vendors at any time.

We may communicate our standards, specifications, and purchase requirements directly to
suppliers who wish to supply goods or services to you. We will communicate our standards and
specifications to you during training, before you open, during periodic visits to your Business, and through
the Franchisee Manuals and periodic bulletins. We may issue new standards and specifications through
written notices. Once you are notified, you must make the change that is specified. We may also add and
remove vendors at any time.

We have the right, in our sole discretion and as we may deem in the best interests of the system or a
specific franchisee, to vary required purchases, standards, or specifications based upon that franchisee’s
qualifications, special circumstances, the demographics of a particular territory, business potential, or any
other condition which we deem to be of importance to the successful operation of any particular Business.
We will not be required to disclose or grant you a similar variance.

Required and Approved Suppliers

You must purchase the QSP Package from our approved vendor, an Affiliate, or us when you pay
the IFF. Our approved vendor, our Affiliate, or we are the only sources for the content of the QSP Package.

You are also required to maintain all of the QSP Package equipment to keep each piece operational.
You may be required to replace all of the durable tools and equipment supplied with the original QSP
Package no more often than one time every five years at our then-current QSP Package Maintenance and
Renewal Fee. We will notify you 60 days before a new fee is to be collected. The content of the QSP
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Package used for maintenance or renewal will be available only from an approved supplier, an Affiliate, or
us.

The QSP Consumables must be purchased from our approved vendor, an Affiliate, or us only.

Our approved vendor or we are the only supplier of the services for which the Technology
Maintenance Fee is paid.

We are the only supplier of OSHA Training.

If we receive a Client complaint and determine it necessary to service your Client, you will pay us
the Client Service Fee. We are the only supplier of this service.

If you breach the Franchise Agreement, we may step in and temporarily manage your business. If
we do, you will pay us the Temporary Management Fee. We are the only supplier of these services.

Your Business Vehicle must meet our criteria and standards and must be maintained and replaced
as required by the Franchise Agreement and Manuals. It may be purchased or leased from any person or
dealer. If the Business Vehicle exceeds 15 years of age at any time during the Initial Term or any Successor
Franchise Term, or if we determine that it has not been properly maintained, you may be required to replace
it with the then-current Business Vehicle we require of all new franchisees.

You must purchase and maintain the Computer System, which may be purchased from a reputable
dealer. You may already own the hardware and software that we require. We may, as outlined in the
Operations Manual, require you to use certain designated software for accounting or bookkeeping purposes.
Your use of such software is a condition to your franchise, and in connection with such use, you must
furnish to us no less than Viewing access to such software, together with all required reports as set forth
herein. You may be required to obtain certain services, including call center, call tracking, telephone
number, and software services set forth in the Operations Manual, some from our Affiliate and others from
third parties, and for some of whom we will collect the funds. When such a service is set forth in the
Operations Manual as a mandatory service, you must obtain it from an approved or designated vendor
outlined in such manual. During fiscal year 2022, we received $1,087,411 from our franchisees’ required
purchases, representing 17.6% of our total revenue of $6,173,433. Our affiliate, ProNexis, received no
revenues from our franchisees for required purchases.

In the future, we may require all franchisees and you to add new goods, services, software services,
and technology to those already sold through or used in the Business. 1f we do this, you may incur additional
expenses, costs, and fees, some of which may be due to an affiliate, a third party for whom we collect the
funds, an approved vendor, or us. If we introduce new lines of goods, services, and technology, we will
notify you in writing and give you a reasonable time to comply with the changes, which will not exceed 60
days. If we are informed of such an approved vendor, third party, or affiliate making a change in terms or
prices, we will likewise inform you as soon after we learn of such a change as we are reasonable able to do
S0.

You may purchase any other equipment or materials from an approved source. The list of approved
products and suppliers is published in the Franchisee Manuals.

Except for the goods and services that must be purchased from an affiliate or us, our principals own
no interest in any other supplier. Except as stated here, our Affiliate and we are not approved suppliers.

Insurance
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Before opening the Business, you will purchase and maintain in full force and effect the following
insurance with the following minimum limits:

a. General liability insurance having a combined annual single limit for any form of injury
and property damage of $1,000,000 per occurrence and $2,000,000 in the aggregate;

b. Automobile liability insurance in reference to the vehicle or vehicles that are used in the
operation of the Business, and automobile liability coverage for owned, non-owned, scheduled, and hired
vehicles having limits for bodily injuries of $500,000 per person and $1,000,000 per accident, and property
damage limits of $50,000 per occurrence;

C. Employer’s liability and worker’s compensation Insurance is mandatory regardless of
being required by state law in the state in which the Business is found. If your state does not require you
to carry such insurance (such as Mississippi or Texas), you must still obtain it, in which case the minimum
amount will be $1,000,000/$1,000,000/$1,000,000. You or your equity owners that operate the Business
must be covered; no exclusions are allowed. A “Stop Gap” endorsement or similar coverage is required in
North Dakota, Ohio, Washington, and Wyoming. This policy must provide primary coverage.

d. Business interruption insurance of not less than $30,000.00 per month for loss of income
and other expenses with a limit of not less than nine months of coverage.

e. Professional liability insurance with coverage of at least $1,000,000 per occurrence and
$1,000,000 annual aggregate.

f. Excess liability umbrella coverage for general and automobile liability coverage of not less
than $1,000,000 per occurrence and $2,000,000 in the aggregate.

The insurance will insure us, you, and our respective subsidiaries, owners, officers,
directors, partners, members, employees, servants, and agents against any loss, liability, products liability,
personal injury, death or property damage that may accrue due to your operation of the Franchise. Your
policies of insurance, will contain a separate endorsement naming us as an additional named insured. The
insurance will not be limited in any way because of any insurance we maintain, and will be the primary,
non-contributory insurance for claims made thereunder. The insurance will not be subject to cancellation
except upon 20 days' written notice to us. Certificates of your insurance policies will be kept on deposit
with us. Maintenance of the required insurance will not diminish your liability to us under the indemnities
contained in this Agreement. The policy or policies will insure against our vicarious liability for actual and
(unless prohibited by applicable law) punitive damages assessed against you.

All insurance policies you obtain will contain a blanket waiver of the insurer’s rights of subrogation in
respect of or against us and our officers, agents, employees and representatives; and will not contain any
insured vs. insured exclusion clause, but will contain a severability clause providing that each the policy
will be treated as though a separate insurance policy had been issued to each named insured.

We may require you to increase the minimum limits of and types of coverage to keep pace with regular
business practice and prudent insurance custom.

If you fail to comply with any of the requirements of this Subsection, we may, but are not obligated to,
purchase insurance at your expense to protect our interests. This insurance may, but need not, also protect
your interest. The coverage we obtain might not pay any claim you make or any claim made against you.
You may later cancel the insurance we obtain by providing evidence that you have obtained proper coverage
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elsewhere. You are responsible for the cost of any insurance purchased by us pursuant to this paragraph.
This coverage may be considerably more expensive than insurance you can obtain on your own and might
not satisfy your needs. You will pay us upon demand the premium cost of this insurance with a late payment
charge on the unpaid balance at the rate established in this Agreement.

You will promptly report all claims or potential claims against you, the Business or us in writing when you
become aware of them. You will give immediate written notice to us of any claims or potential claims you
make to your insurers.

We may, at our sole discretion, upon not less than 90 days prior written notice to you, secure a policy of
insurance which will provide defined insurance coverage to all or any part of the Five-StarBath
SelutionsBio-One system. This policy may replace or supplement the insurance coverage you are required
to maintain. You will pay the relevant insurance premium to us or the designated insurance provider, as we
direct.

Nothing contained in this Agreement will be construed as a representation or warranty by us that the
insurance coverage we specify will insure you against all insurable risks or amounts of loss which may or
can arise out of or in connection with the operation of your franchise business. It is your sole responsibility
to ensure that adequate insurance coverage is obtained for your business.

Your procurement and maintenance of the insurance specified above will not relieve you of any liability to
us under any indemnity requirement of this Agreement.

Although we require certain insurance coverage and may recommend other coverages, we do not guarantee
that the required or recommended insurance will be adequate to protect your assets fully. You should
consult with an insurance professional to determine what coverage, in addition to the minimum required
coverage, may be needed for you and your Business.

Approval of Alternative Suppliers

In some cases, you may wish to purchase a required good or service from a supplier that has not
been previously approved by us. There is no charge for this service though we reserve the right at any time
to charge for this service. We do not maintain written criteria for approving suppliers, and thus, these
criteria are not available to you or your proposed supplier. To obtain our approval, you must submit such
information as we may reasonably require to evaluate the prospective supplier. We will evaluate the
submitted information and provide written notice of our decision within 15 days. If, however, no written
response is received, the approval is denied. We may grant or deny approval for any reason or no reason
at all. Other than as stated here, we have no other process for approving suppliers.

Approval of alternative suppliers may be revoked if we determine in good faith that their goods or
services no longer meet our quality standards.

Revenue from Franchisee Purchases
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The cost of equipment and supplies purchased through us will represent 50% to 60% of your total
purchases to establish the Business and approximately 40% to 60% of your total purchases during the
operation of the business.

We do not now, but may in the future, receive rebates and material benefits from vendors with
whom you are to do business. We may share the rebates or material benefits or not in our sole discretion.

Cooperatives

Though there is none at this time, we may, in the future, develop a regional purchasing cooperative
in your area. The purpose of the purchasing cooperative will be to obtain all goods and services at a more
competitive price. Upon the creation of the same, you must participate in the program. Any item carried
by the cooperative will be of the same quality as then required by us by any other franchisees.

Negotiated Prices

We have net-negotiated prices with seme-certain of our vendors for the benefit of the franchisees
theugh-and we may continue to do so in the future with others.

Material Benefits

We do not provide or withhold material benefits to you (including renewal rights or the right to
open additional businesses) based on whether you purchase through the sources we designate or approve.
However, purchases of unapproved services, the use of unapproved vendors, or supplying unapproved
services will be a violation of the Franchise Agreement, and you may be terminated as a result.

ITEM9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other
items of this franchise disclosure document.

OBLIGATION SECTION OR ARTICLE IN ITEM IN DISCLOSURE
FRANCHISE AGREEMENT DOCUMENT
(a) Site selection and 2 Items 7 and 11
acquisition/lease
(b) Pre-opening purchase/leases | 2.4 Item 8
(c) Site development and other 5 Items 6,7,11
pre-opening requirements
(d) Initial and ongoing training 7 Iltem 11
(e) Opening 2.1 Iltem 11
(f) Fees 3 Items 5,6,7
(9) Compliance with standards 8 Iltem 11
and policies/operating manual
(h) Trademarks and proprietary 6 Items 13 and 14
information
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OBLIGATION

SECTION OR ARTICLE IN
FRANCHISE AGREEMENT

(i) Restrictions on
products/services offered

ITEM IN DISCLOSURE
DOCUMENT

8.4

Items 11 and 16

(j) Warranty and customer
service requirements

Not applicable

Not applicable

(k) Territorial development and Not applicable Item 12
sales quotas
(I) On-going product/service 8.4 Item 8
purchases
(m) Maintenance, appearance, Not applicable Item 11
and remodeling requirements
(n) Insurance 17 Iltems 7,8
(0) Advertising 3 Items 6,7,11
(p) Indemnification 14 Item 6
(q) Owner’s participation/ 8.9 Items 11 and 15
management/staffing
(r) Records and reports 8.3 Iltem 11
(s) Inspections and audits 3and 8 Item 6
(t) Transfer 9 Iltem 17
(u) Renewal 4 Item 17
(v) Post-termination obligations 11.1 Iltem 17
(w) Non-competition covenants 15 Iltem 17
(x) Dispute resolution 16 Iltem 17
(y) Other: 1,16, 18 Item 17
ITEM 10
FINANCING

We do not offer direct or indirect financing. We do not guarantee your notes, leases, or obligations.

ITEM 11

FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as stated below, Ringside Development Company, d/b/a Bio One Colorado, Inc is not
required to provide you with any assistance.

Pre-Opening Assistance

Before you open your business, Ringside Development d/b/a Bio-One Colorado, Inc will,

a. deliver the QSP Package; (Franchise Agreement, Articles 3 and 5);
b. provide you with the training that is described in this Item 11 (Franchise Agreement,
Avrticle 7);
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C. provide you with a list of approved suppliers for equipment, goods, and services.
(Franchise Agreement, Section 5.2);

d. loan you one copy of all of the Franchisee Manuals that you need to operate the Business
(Franchise Agreement, Section 5.1);

e. supply reasonable support by telephone, text, and email. (Franchise Agreement, Section
5.2); and,
f. offer OSHA Training if a quarterly training session occurs before you open.

Post-Opening Assistance

During the operation of your Business, Ringside Development Company, d/b/a Bio-One
Colorado, Inc,

a. may offer other conferences, seminars, or programs, at a frequency we determine. Some
of these seminars or programs may be mandatory, and we may charge tuition (Item 6 and Franchise
Agreement, Section 5.3);

b. may deliver updates to the Franchisee Manuals, the System, the Marks, and training at a
frequency which we determine (Franchise Agreement, Section 5.3);

C. will review all promotional materials and marketing you wish to use (Franchise Agreement,
Section 5.3);
d. may visit and inspect your Business, and use other methods to ensure that you and all other

franchisees are delivering quality services and products that conform to the System (Franchise Agreement,
Section 5.3);

e. may provide promotional materials and marketing programs from time to time as we deem
appropriate (Franchise Agreement, Section 5.3);

f. may begin regional cooperative buying, and if we do, you may be required to participate
(Franchise Agreement, Section 5.3);

g. may offer reasonable phone, text, and email assistance as we deem necessary (Franchise
Agreement, Section 5.3); and,

h. will offer OSHA Training (Franchise Agreement, Article 7, and Section 5.3).

We may suggest a pricing structure for the services you offer from time to time, but you are under
no obligation to follow such suggestions. We do not set prices.

Your employees are not our employees, and you are solely responsible for hiring, training, and
managing them from day-to-day. Though we train your “Principal Operator” and “Designated Manager”
(see Training in this Item 11), we offer no other guidance to your employees.

Schedule for Opening
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Franchisees typically open for business within 30 to 60 days after the Franchise Agreement is
signed by you and us (Effective Date). In all events, you must open within 90 days of the Effective Date.
(Opening Date). You will be required to attend Initial Training (as described below in this Item 11) before
you open. We may extend the Opening Date for a reasonable time (not to exceed 20 days) in the event
factors beyond your reasonable control prevent you from meeting the Opening Date, and you request an
extension of time from us. The factors that affect the period required to open the Business may include
your ability to obtain financing, permits, and licensing. Before opening, you must secure all necessary
permits and licenses; must purchase or lease, have installed and have in operating order all of the equipment
required; and obtain and provide evidence of insurance before the Opening Date.

Optional Assistance

If requested by you, and if approved by us, we will provide additional training at a location
determined by us. You will pay yours and our travel, room, board, and the then-published daily fee for
such services. (Franchise Agreement, Section 5.3 and Article 7).

Advertising

Local Advertising and Web Presence

You are required to spend the greater of $1,500 or 5% per month of Gross Sales (Local Advertising

Fee) on local marketing (Local Advertising)-using-vendors-efyourchoice. Except as stated below, Local
Advertising may take any form you choose, and you may spend any additional amount you choose.

As part of your Local Advertising, you must purchase internet marketing from Google, Bing,
Yahoo, or similar search engine businesses. As you do so, you will be required to define certain search
areas (which may include neighborhoods, cities, or other regions), and for each such area you list to the
public as being one of your business’s areas of service, you will be required to allocate certain per-
household amounts as will be set forth in the brand standards manual. The current rate set for such search
areas is $0.15 per household located within such area. Before you open, you will inform us of the search
engine you choose, and we will set up your account with them. We will provide-agvise you guidelines in
our brand standards manual regarding the scope and boundaries to make use of for-te-make your search
areas, with required allocations of your local advertising spending to be within certain degrees of proximity
to your business location’s—+adius-eguat-to-50-milesfrom—yourEranchised-Location. You then have the
right to control the cost each month paid to the search engine provider. With your permission, we have the
option in our sole discretion to monitor your account to determine how your Local Advertising Fee is used.
This is not required, and if we agree to this, we may cease the monitoring at any time. You do not pay us
for this service.

We must approve any marketing regardless of the medium into which it is inserted before it is
placed. You will deliver the proposed marketing to us no less than 15 calendar days before its insertion
into any medium. If you do not receive written notice within the 15 calendar days, the marketing is
disapproved.

Unless otherwise approved in writing by us or outlined in the Manual, you will not establish a
separate website on the internet. Any uniform resource locator (URL) addresses, email addresses, any blog,
vlogs, social media sites, and the like that you create for the Business also require our approval. Upon
expiration or the earlier termination of the Franchise Agreement, the URLS, email addresses, blogs, viog,
social media sites, and the like will belong to us, and you will transfer each to us as we may require.
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Regional Advertising

Upon 30 days prior written notice, we reserve the right to allocate all or a portion of your Local
Advertising Fee to a regional marketing program (Regional Advertising Cooperative) for the benefit of
Businesses located within a market area. We have the right to determine the composition of all market
areas included in a particular Regional Advertising Cooperative. If a market region is formed, we will
require all franchisees and company-owned and affiliate-owned Businesses to participate. The Regional
Advertising Cooperative will be administered by the contributors to it. There will be no governing
documents. All marketing for the Regional Advertising Cooperative will be prepared by a local, national
or international marketing agency or by us. The Regional Advertising Cooperative will prepare unaudited
financial statements and will make them available to all Cooperative participants within 120 days of the
year-end. We have the right to change, dissolve, reinstate, or merge any Regional Advertising
Cooperatives.

Marketing Fee

We collect 2% of your monthly Gross Sales for national marketing (Marketing Fee), with a monthly
minimum of $145. The Marketing Fee will be due at the same time as your Royalty.

The Marketing Fees will be deposited in a separate checking account, savings account, or any other
account of our determination (National Branding Account). The National Branding Account is not a trust,
and we assume no fiduciary duty in administering it. Any monies not used in any year will be carried to
the next year.

We will administer the National Advertising Account at our sole discretion. The proceeds may be
used for the creation, production, and placement of marketing reasonably intended to benefit some or all
franchisees in any local, regional, or national medium, in-house or outside agency costs and commissions,
costs associated with the preparation of and presentation of an annual convention, creation and production
of the Internet, video, audio, and written advertisements, for the payment to us of costs related to
administering the National Advertising Account such as reasonable salaries, administrative costs, costs
allocated to any conferences, travel expenses, and overhead, and for any other commercially reasonable
purpose consistent with this paragraph.

We make no guarantee that marketing expenditures from the National Branding Account will
benefit you or any other franchisee directly, indirectly, or on a pro-rata basis and are not obligated to spend
any amount on advertising in your territory. We will assume no other direct or indirect liability or obligation
to you concerning collecting amounts due to the National Branding Account or with respect to maintaining,
directing, or administering the National Branding Account.

Any company-owned Businesses will participate in any national or regional marketing programs
on the same basis as franchisee-owned Businesses.

The marketing will be produced by a local, national, or international marketing agency or by us.

Upon your prior written request, we will make an annual unaudited financial statement available
no later than 120 days after our year-end. The National Branding Account is audited.

Though we have no plans now, we reserve the right to increase the Marketing Fee amount to no
more than 3% of the Gross Sales. We will give you notice of our intent to do this and 60 days to comply.
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We intend for the Marketing Fee to be continual and perpetual, but we have the right to form,
change, suspend (and subsequently reinstate), merge or terminate it if necessary. We will not close the
National Branding Account, however, until all contributions and earnings have been used for the purpose
for which they were collected.

For the year ending December 31, 20261, we used the Marketing Fees as follows: approximately

balance was carried over to the next calendar year. No money was used for marketing for new franchisees.

Franchise Advisory Council

We do-have a Franchise Advisory Council-but-may-form-one-inthe-future. All franchisees are

eligible to join our then-current Franchise Advisory Council. Currently, five franchisees that receive the
greatest number of votes of all franchisees are placed on the council. The Franchise Advisory Council
serves in an advisory capacity only, and we have the right at any time to form, change or dissolve (and then
reinstate) Franchise Advisory Council.

Computer Requirements

You will be required to own or purchase the following computer hardware and software to operate
your Business:

a. A notebook or desktop computer from any manufacturer that runs on the latest Microsoft
Windows platform and has sufficient memory to perform ordinary business functions;

b. A laser or inkjet printer of any make or model;
C. The online version of Microsoft 365 Personal that currently costs about $7 per month; and,
d. The latest version of Internet Explorer or another Internet browser that we approve.

Computer hardware and software are referred to as the “Computer System.” You may already have
an adequate Computer System. If not, the Computer System could cost approximately $2,000. We have
no control over the monthly fees charged for Microsoft 365, and they may change at any time.

You will be required to maintain each component of the Computer System to keep it operational.
The cost of and the frequency of such maintenance cannot be estimated as various factors, such as the age
of the entire Computer System and its treatment while in operation, cannot be determined.

We may also require you to update the Computer System no more often than once every five years.
We estimate the cost to be approximately $2,000. The cost of any such update will vary depending upon
your location in the country, the make and model of computer hardware you choose, and the then-current
cost of the required computer software. We may, however, change the configuration of the Computer
System (by moving to a tablet or laptop-only configuration, for example) at any time, and if we do, you
will be required to comply within 60 days of the date you receive written notice from us.

You are not required to enter into any Computer System maintenance contract.
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Your Computer System must at all times be connected to the internet through a high-speed internet
portal.

We each also acknowledge and agree that changes to technology are dynamic and not predictable
within the term of the Franchise Agreement. To provide for inevitable but unpredictable changes to
technological needs and opportunities, you agree that we will have the right to establish, in writing,
reasonable new standards and fees for implementing new technology in the System; and you agree to
comply with those reasonable new standards. You will be required to use certain designated software
services, provided through approved suppliers and to obtain such software services on the terms available
from the approved suppliers.

In the future, we may offer proprietary software or web-based programs that may include
accounting, word processing, and other features. This will be delivered to you at no cost. All programs
will be compatible with the Windows operating systems.

In the future, we may also require you to purchase a POS System from our approved vendor, an
affiliate, or us. We currently have no criteria for the POS System hardware or software and cannot estimate
its cost to purchase or maintain. We will give you no less than 60-days prior written notice before requiring
you to purchase the POS System.

We will have independent access to your Computer System, except we will never disclose a
Client’s personal information. If your databases are passcode protected, you will provide the code to us
upon request. The information accessed, and data to be generated or stored through your use of the POS
System and the Computer System will include scheduling information, attendees, and the identity of venues
at which your services are offered. There are no other contractual limitations on our right to access such
information.

Franchisee Manual and Table of Contents

We will loan you one copy of the Franchisee Manual though it will always remain our property. It
is part of the System, and it contains our confidential, proprietary, and trade secret information. The Table
of Contents of the Franchisee Manual is found in Exhibit C to this Disclosure Document. The Franchisee
Manual contains approximately 32 pages.

Location Selection

It is anticipated and expected that you will operate the business out of your home (Franchised
Location). We have no criteria or requirements for your Franchised Location, and we provide no other
guidance concerning it. You may decide to lease space for which we have no criteria and will review no
lease.

Training
Initial Training Program

For the first franchise that you buy, your “Designated Manager,” you, or if you are a business entity,
your “Principal Operator,” must attend and complete initial training (Initial Training) to our reasonable
satisfaction. You may also have one additional trainee (for a total of two). At least one of the two must
complete Initial Training before you open. You will then have no more than 365 days after the Opening
Date to send a second trainee to Initial Training. If each Person completes Initial Training within that time,
there will be no tuition. If, however, you send a person after the 365 days, Initial Training will be offered

31

© 20223 All rights reserved Ringside Development Company 3-173%1-232



at our then-current Additional Training Fee. The “Principal Operator” is the person designated by your
business entity to receive our training and to operate the business from day-to-day. The “Designated
Manager” is defined as the person, besides your Principal Operator or you, who acts as the general manager
of the Business, has been trained by us, and who will operate the Business from day to day.

If one of the two people that attend Initial Training before opening fails to pass Initial Training, the
person will be allowed to take it again at the next available class. There will be no tuition charged for this,
but you will pay for travel, room, and board. If the trainee fails to pass the second time, the person will not
be permitted to provide any Services requiring completion of the Initial Training. If the two people that
take Initial Training before opening fail to complete the training to our reasonable satisfaction, both will be
permitted to take it the second time for no additional tuition. If they both fail to pass Initial Training the
second time, we have the right to terminate the Franchise Agreement, except that all restrictive and other
covenants of the Franchise Agreement that must survive termination to remain enforceable will so survive.
The IFF will not be refunded.

If one person passes Initial Training before opening and the second person attends training within
365 days of the Opening Date, that person must pass Initial Training to our satisfaction. If the person does
not pass, the person will be allowed to take it again at the next available class. There will be no tuition
charged for this, but you will pay for travel, room, and board. If this person does not pass the second time,
the person will not be permitted to provide any Services requiring completion of the Initial Training.
Though the person may take the course for the third time, we will charge the then-current Additional
Training Fee, and the person will pay for travel, room, and board.

If you wish for more than two people to attend Initial Training, you will pay our then-current
Additional Training Fee plus their travel, room, and board.

Initial Training consists of approximately five days of instruction, of which approximately 30 hours
are classroom instruction and 10 hours are on-the-job training. Initial Training is held as needed at our
then-current headquarters or at another facility that we designate. You must pay all of your costs for
attending training, including travel, lodging, food, and wages.

If you replace your Principal Operator or Designated Manager, the replacement must attend our
Initial Training. You will pay the then-current Designated Manager Training Fee for such training, and you
will be responsible for travel, room, board, and wages of the attendee.

The training materials include the Manuals and handouts.

TRAINING PROGRAM

Subject

Hours of Classroom
Training

Hours of On-the-Job
Training

Location

Sales and Marketing

4

0

Our current headquarters
or at another location we
designate.

Safety Program

Our current headquarters
or at another location we
designate.

Estimating Pricing

Our current headquarters
or at another location we
designate.
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Hours of Classroom Hours of On-the-Job Location

Training Training

Product & Equipment 3 2
Orientation

Subject

Our current headquarters
or at another location we
designate.
Our current headquarters
or at another location we
designate.
Our current headquarters
or at another location we
designate.
Our current headquarters
or at another location we
designate.
Our current headquarters
or at another location we
designate.
Our current headquarters
or at another location we
designate.

Supplier Presentation 1 0

Business Management 2 1

Blood born pathogen 3 1

OSHA compliance 3 2

Q&A 4 0

TOTAL 30 10

Our traineris-RebeccaWallacetraining will be performed by members of our home offlce Whose
information is found in Item 2. Ms.
anel—has—been—ene—ef—eer—tramers—smee—z@;l@—From trme to trme persons who are actrve in the operatrons
and administrative side of our business may assist in the training, but will not be instructors. Our—enly

OSHA Training

To refresh and emphasize the safety procedures taught to you during Initial Training, you (if you
are a sole proprietor or are the sole equity owner of the business-entity franchisee) or one of your equity
owners (if you are a business entity that has two or more equity owners) must attend and also pass OSHA
Training. The training is given quarterly, so there is no guarantee that the attendee will take it before
opening. In that case, you will take it at the next available time. You will pay the then-current OSHA
Training Fee, and you will be responsible for your travel, room, and board. This training must be completed
to our reasonable satisfaction. If the attendee fails to pass the OSHA Training, the person will be required
to take it again until it is passed. In this case, however, you will pay the then-current OSHA Training Fee
and pay for travel, room, and board each time the training is taken.

OSHA Training takes approximately 24 hours over three days, all of which is classroom training.
There is no on-the-job training. The materials used in OSHA Training will be handouts that will be
delivered when you arrive for training. It will be held at our then-current headquarters that is now located
in LittletonGreenwood Village, Colorado.

TRAINING PROGRAM

Subject Hours of Classroom Hours of On-the-Job Location
Training Training
Day 1: Introduction and 8 0 LittletenGreenwood
OSHA Safety Standards Village, Colorado, or at
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Subject Hours of Classroom Hours of On-the-Job Location
Training Training
another location we
designate.
Day 2: 8 0 LittletonGreenwood
Continuation of OSHA Village, Colorado, or at
Safety Standards. another location we
designate.
Day 3: Completion of 8 0 LittletenGreenwood
OSHA Safety Standards Village, Colorado, or at
another location we
designate.
TOTAL 24 0

Our trainer is Robert Easter. He has been an OSHA-certified trainer since 1980 and has trained
thousands of people on the subject matter identified above. From time to time, persons who are active in
the operations and administrative side of our business may assist in the training.

We do not provide training on cleaning or removal of controlled substances such as Fentanyl. You
cannot accept such jobs unless you have received appropriate training from a third-party source and have
obtained the necessary federal and state licenses.

If you replace your Principal Operator or Designated Manager, the replacement must attend Initial
Training and OSHA Training if the Person was the one that took OSHA Training. You will pay our then-
current fees for such training, and you will be responsible for travel, room, board, and wages of the attendee.

If you request additional, advanced, or extraordinary training or if we require it, we may, at our
option, charge our then-current Additional Training Fee. You are responsible for and your travel, lodging,
food, a