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The franchise offered is for a business that will operate a retail outlet in the form of either a brick and
mortar shop or a kiosk that will provide decorative iris photography, offer and sell a line of Eyemazy
jewelry, and sell other related programs, products and services.

The total investment necessary to begin operation of a single brick and mortar Eyemazy franchised
unit ranges from $71,600 to $222,600, including between $21,600 and $24,600 that must be paid to the
franchisor and/or its affiliates. The total investment necessary to being operation of a single kiosk Eyemazy
franchised unit ranges from $60,600 to $168,000, including between $21,600 and $24,600 that must be paid
to the franchisor and/or its affiliates.

The total investment necessary to enter into an Area Development Agreement for the development of
between 4 and 10 Eyemazy units ranges from $42,100 to $111,000, including between $39,600 and $99,000
that must be paid to the franchisor and/or its affiliates. The total investment under an Area Development
Agreement will vary depending on the number of Eyemazy units to be developed thereunder.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive the disclosure document at least 14 calendar days before you sign a binding agreement
with, or make any payment to the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no government agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Rafacla Meneghetti at
rafacla@eyemazy.com, with attention to Tobias Miiller.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at www.fic.gov
for additional information. Call your state agency or visit your public library for other sources of
information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: May 10, 2024
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8
describes the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit A includes financial
statements. Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised outlets.

Will my business be the only

Eyemazy business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be an Eyemazy
franchisee?

Item 20 lists current and former franchisees.
You can contact them to ask about their
experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to continue
to operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit E.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About 7his Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The Franchise Agreement and the Area
Development Agreement require you to resolve disputes with the franchisor by
litigation only in Dover, Delaware. Out-of-state litigation may force you to accept
a less favorable settlement for disputes. It may also cost more to litigate with the
franchisor in Dover, Delaware than in your own state.

2. Financial Condition. The franchisor's financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor's financial
ability to provide services and support to you.

3. Short Operating History. The franchisor is at an early stage of development and
has a limited operating history. This franchise is likely to be a riskier investment
than a franchise in a system with a longer operating history.

4. Mandatory Minimum Payments. You must make minimum royalty, and other
payments, regardless of your sales levels. Your inability to make the payments
may result in termination of your franchise and loss of your investment.

5. Supplier Control. You must purchase all or nearly all of the inventory or supplies
that are necessary to operate your business from the franchisor, its affiliates, or
suppliers that the franchisor designates, at prices the franchisor or they set. These
prices may be higher than prices you could obtain elsewhere for the same or
similar goods. This may reduce the anticipated profit of your franchise business.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

The franchisor is Eyemazy Franchising USA Inc. (referred to in this Disclosure Document as
“we,” “us,” or “our”). We were formed as a Delaware corporation on August 15, 2022. Our principal
place of business is Prime Tower, Office 804, Business Bay, Dubai, United Arab Emirates and we do
business under our corporate name and the name “Eyemazy”. We began offering franchises as of the
issuance date of April 2023. We do not offer other franchises and have not conducted business in any
other line of business. We do not own or operate a business of the type being franchised.

In this Disclosure Document, we refer to person or business entity that will be signing the
Franchise Agreement and Area Development Agreement (defined below) as “you,” “your,” “franchisee”
or “area developer.” While not uniformly imposed, it is our practice to require you to form business
entity to serve as the “franchisee” and/or “area developer” under the Franchise Agreement and Area
Development Agreement. As such, all references to “you,” “your,” “franchisee” and “area developer”
includes all owners and partners of such business entity.

Our agents for service of process are listed in Exhibit E.
QOur Parents, Predecessors and Affiliates
We do not have a predecessor.

Our direct parent company, Eyesight International Licensing GmbH, a German corporation, was
formed in October, 2021 (“Eyesight International GmbH”). The principal business address of Eyesight
International GmbH is Plauener Str, 163-165, Entrance G, 13053, Berlin, Germany. Eyesight
International GmbH licensed us the right to use and sublicense use of the Proprietary Marks in the United
States. Our ultimate parent company is Eyesight Verwaltungs GmbH & Co. KG, a limited liability
company and limited partnership formed in September, 2021 (“Eyesight Verwaltungs”). Eyesight
Verwaltungs is owned by our President and Vice President. The principal business address of Eyesight
Verwaltungs is Plauener Str, 163-165, Entrance G, 13053, Berlin, Germany. Neither Eyesight
International GmbH nor Eyesight Verwaltungs has offered franchises in this or any other lines of
business, and is not an approved supplier of any product or service that you must purchase.

Our affiliate company, Eyesight GmbH is a German corporation formed in June 2016. The
principal business address of Eyesight GmbH is Plauener Str, 163-165, Entrance G, 13053, Berlin,
Germany. Prior to being formed, Eyesight GmbH originally launched as “Eyesight Iris Photography” in
2013 in local trade fairs in Germany and then expanded into fixed and temporary locations in Europe
during the following years. Eyesight GmbH previously offered and sold franchises internationally and as
of the Issuance Date of this Disclosure Document, has Eyesight franchises in Germany and Eyemazy
franchises in Canada, Belgium and Australia. Except for the above, Eyesight GmbH has never offered
franchises in this or any other lines of business, and is not an approved supplier of any product or service
that you must purchase.

Our affiliate company, Eyemazy International LLC (“Eyemazy International”), is a Dubai
limited liability company with a principal business address of Prime Tower, Office 804, Business Bay,
Dubai, United Arab Emirates. Eyemazy International has offered and sold franchises internationally since
2021. As of the issuance date of this Disclosure Document, Eyemazy International has franchised outlets
located in Dubai, France, Netherlands and Iceland. Except for the above, Eyemazy International has

78570411;1



never offered franchises in this or any other lines of business and is not an approved supplier of any
product or service that you must purchase.

Description of Franchise

We and our affiliates have developed a proprietary system (the “System”) for the establishment
of businesses (each a “Franchised Business”) that operate retail outlets in form of either brick and mortar
shops or kiosks (each, an “Unit”) that provide decorative iris photography, offer and sell a line of
Eyemazy jewelry (the “Eyemazy Jewelry”), and sell other related programs, products and services. The
Units are generally located in high traffic locations, including strip mall complexes, lifestyle centers and
free-standing locations. Units that operate a kiosk will typically need between 60 and 170 square feet of
space and Units that operate as brick and mortar shops will typically need between 200 and 700 square
feet of space. The System makes use of the trade name and mark “Eyemazy”, as well as additional
principal service marks, trademarks, trade names, logos, emblems and indicia of origin (as identified in
Item 13). These principal marks and all other marks which may be designated by us in the future in
writing for use with the System are referred to in this Disclosure Document as the “Proprietary Marks”.
The System includes distinctive signage, interior and exterior design, décor and color scheme; uniform
standards, specifications, and procedures for operations; quality and uniformity of products and services
offered; inventory, management and financial control procedures (including point of sale and tracking
systems); training and assistance; advertising; and, proprietary hardware, software and processes for the
capture, optimization and printing of the human iris image, transforming it into an unique & personalized
work of art, showing stunning colors and 3D structures of the iris not usually apparent to the observer, all
of which we may change, improve, and further develop, in our discretion. Certain aspects of the System
are more fully described in this Disclosure Document and in the Confidential Operations Manual (which
you should expect to evolve over time) that will be provided to you as a franchisee.

Types of Franchises

This Disclosure Document offers two basic types of franchises for Units — single unit franchises
and area development franchises.

For those who wish to operate a single Unit, we offer a single unit franchise program under which
you sign a “Franchise Agreement” and commit yourself to develop and open one Unit (see the current
form of Franchise Agreement in Exhibit B). Under the Franchise Agreement, we reserve the right to make
any adjustments to our services as we may determine necessary, in our sole judgement, from time to time
in order to protect health and safety. These adjustments may include, by way of example but without
limitation, suspending in-person gatherings such as training, meetings and conferences; instead, such
events may be conducted virtually.

For those who wish to operate multiple Units within a defined area (the “Territory”), we offer an
area development program under which you must make a commitment to sign separate Franchise
Agreements for, and open, a pre-determined number of Units (no less than 4) according to a specified
development schedule (the “Development Schedule”) (see our current form of Area Development
Agreement in Exhibit C). We will determine the Territory before you sign the Area Development
Agreement and it will be set forth in the Area Development Agreement. The size of the Territory will
vary depending upon local market conditions and the number of Units to be developed. The Franchise
Agreement for your first Unit will be signed at the same time as the Area Development Agreement. For
each additional Unit developed under the Area Development Agreement, you must sign our then-current
form of Franchise Agreement that we are then offering to new franchisees, which may differ from the one
disclosed in this Disclosure Document, but the Royalty Fee and the Global Marketing Fee will be the
same as for your first Unit (except that the Royalty Fee for your 4™ and subsequent Units will be reduced
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as described in Item 6). You may not open a Unit for business until a fully executed Franchise
Agreement is in place for that Unit and the initial franchise fee has been fully paid.

If you enter into an Area Development Agreement with us, have operated at least one Shop for at
least 12 months pursuant thereto, and are and remain in compliance with all of your agreements with us,
we may (but need not) agree to offer you the right to develop, open and operate a temporary
popup/event/seasonal Unit within your Development Territory (each, a “PES Unit”), subject to the terms
and conditions in our then-current Franchise Agreement and PES Unit Addendum (see Item 12). Our
current PES Unit Addendum is attached as Exhibit G to the Disclosure Document.

Market and Competition

The market for Units in general is unique and evolving. You will serve the general public and
will compete with a variety of businesses, such as other iris photography businesses, some of which may
be franchise systems but most of which are currently local independent non-franchised businesses. Some
competitors may be larger and have better financial resources. Some competitors may have better name
recognition than Eyemazy. Some may be privately held or publicly held entities. We do not believe that
market for Units is generally seasonal, except for Units located in seasonal tourist destinations.

Industry Regulations

When conducting business as a franchisee, you must comply with all laws and regulations
governing businesses generally. You must identify, investigate, satisfy and comply with all laws,
ordinances and/or regulations applicable to your Unit, including employment, workers’ compensation,
insurance, corporate, tax, public health and similar laws and regulations, because they vary from place to
place, can change over time and may affect the operation of your Unit. We are not aware of any national
or state industry-specific laws or regulations that you must follow in the operation of your Unit. You
should independently research and review the legal requirements of the industry with your own attorney
before you sign any binding documents or make any investments.

ITEM 2
BUSINESS EXPERIENCE

Robin Koch: President

Mr. Koch has served as our President since our inception. Mr. Koch has also served as an Executive
Director of our affiliate, Eyesight GmbH, since July, 2016 and as the Co-Founder and Head of Franchise
Development, Photobox Development, and Executive Director of our affiliate, Eyemazy International,
since October, 2021. Mr. Koch was based in in Dresden, Germany until October, 2021 when he moved to
Dubai, UAE, which is where he is presently based.

Tobias Miiller: Vice President

Mr. Miiller has served as our Vice President since our inception. Mr. Miiller has also served as an
Executive Director, Co-Founder and Head of Administration of our affiliate, Eyesight GmbH, since July,
2016 and as the Executive Director of our affiliate, Eyemazy International, since October, 2021. At all
relevant times during the five years prior to the issuance date of this Disclosure Document, Mr. Miiller
has been based in Berlin, Germany.

Marie Koch: Chief Operating Officer

Mrs. Koch has served as our Chief Operating Officer since our inception. Mrs. Koch has also served as
the Franchise Development, Head of Training of our affiliate, Eyemazy International, since October, 2021
and has held management responsibility with our affiliate, Eyesight GmbH, since July, 2016. Mrs. Koch
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was based in in Dresden, Germany until October, 2021 when she moved to Dubai, UAE, which is where
she is presently based.

ITEM 3
LITIGATION

No litigation information is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

Franchise Agreement:

You must pay an initial franchise fee of $9,900 (“Initial Franchise Fee”) to purchase a single
Eyemazy unit franchise. Unless you sign an Area Development Agreement, the Initial Franchise Fee is
paid in one lump sum when you sign the Franchise Agreement. The Initial Franchise Fee includes the
cost for us to loan you one of our proprietary Photoboxes and one (1) to two (2) keypads (collectively, the
“Photobox”). The Initial Franchise Fee is deemed fully earned when paid and is not refundable under
any circumstances.

You must also purchase from us, our affiliate or our designee an initial minimum inventory of
Eyemazy Jewelry for resale in your Unit in the amount of approximately $1,800, payable in one lump
sum at the time you sign the Franchise Agreement; however, this is not a maximum and you may
purchase a greater quantity of Eyemazy Jewelry than we require if you would like, and/or the costs
associated with the Eyemazy Jewelry may increase from time to time, in which case your costs will be
greater. Your purchase of the Eyemazy Jewelry will be deemed fully earned when paid and is not
refundable under any circumstances.

We also reserve the right to charge certain franchisees a legal, administrative and accounting fee
of $3,000 (the “Admin Fee”). Factors we consider in determining whether to charge the Admin Fee
include whether we incurred legal or administrative costs to register our franchise offering in your state. If
charged, the Admin Fee must be paid in one lump sum when you sign the Franchise Agreement, will be
deemed fully earned when paid, and will not be refundable under any circumstances.

You must pay an unit opening fee of $9,900 (“Unit Opening Fee”) in one lump sum upon
delivery of an Operating Certificate (as described in Section 2.5.4 of the Franchise Agreement). The Unit
Opening Fee is deemed fully earned when paid and is not refundable under any circumstances. .

Area Development Agreement:

If you sign an Area Development Agreement, you must pay us a development fee
(“Development Fee”) that is calculated based on the total number of Units you commit to develop under
the Area Development Agreement. You must commit to develop a minimum of 4 Units to enter into an
Area Development Agreement. The Development Fee will be equal to the Initial Franchise Fee (i.e.,
$9,900) multiplied by the number of Units to be developed under the Area Development Agreement. The
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Development Fee is fully earned by us upon receipt and is not refundable under any circumstances. The
Development Fee is calculated uniformly for all area developers.

For each Unit developed under the Area Development Agreement, the Initial Franchisee Fee due
for each Unit will be credited against the pro rata portion of the Development Fee. In addition, as noted
above, the $9,900 Unit Opening Fee must be paid to us upon delivery of an Operating Certificate.
Notwithstanding the foregoing, if your Unit developed under the Area Development Agreement is a PES
Unit (See Item 12), the Unit Opening Fee will be between $0 and $9,990, as we determine in our sole
judgement, taking into consideration (among other factors) if we determine that our standard training is
not required for your PES Unit because at least 75% of your PES Unit staff has already been trained by us
in connection with an existing Unit.

By way of example only, if you sign an Area Development Agreement and commit to open 5
Units, you will be required to pay us a non-refundable Development Fee equal to $49,500 (i.e., $9,900 x 5
Units) due in one lump sum upon execution of the Development Agreement, and then will also be
required to pay us a Unit Opening Fee equal to $9,900 for each Unit to be opened thereunder upon
delivery of an Operating Certificate for each such Unit.

If you fail to comply with the Development Schedule, we have the right (but not the obligation) to
require you to pay us the Unit Opening Fee in respect of each Unit that you failed to open in time in
accordance with Development Schedule (the “Phantom Unit Opening Fee”), at which point in time you
will be deemed to have cured your breach for a period of six (6) months, during which period you will use
your best endeavors to open the relevant number of Units by the relevant deadlines; however, if you fail
to do so, you will again be deemed to have failed to comply with the Development Schedule. The
Phantom Unit Opening Fee is fully earned by us upon receipt and is not refundable under any
circumstances. The Phantom Unit Opening Fee is calculated uniformly for all area developers.

There are no other purchases from or payments to us or any affiliate of ours that you must make
before your Unit opens or in connection with the delivery of the Operating Certificate.
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ITEM 6

OTHER FEES
Column 1 Column 2 Column 3 Column 4
Type of Fee) Amount Due Date Remarks

Royalty Fee Greater of: $600 Payable each “Gross Sales” means all revenue and
(the “Monthly month by no income directly or indirectly derived in
Minimum later than 10 connection with the operation of the
Payment”) or 9% calendar days Franchised Business and/or Unit, except
of Gross Sales from our invoice | sales taxes. Royalty Fees are payable by
(unless area to you. automatic debit and funds must be made
developer, then see available in your account for withdrawal.
Column 4).

If you sign an Area Development Agreement
See Column 4. for at least 4 Units, then the Royalty Fee due

for all Units opened under an Area

Development Agreement will be reduced to

the greater of the Minimum Monthly

Payment or 7% of Gross Sales.

See Note 1.

Global Marketing | Not currently Payable at the See Item 11 for a detailed discussion about

Fee assessed. If same time and in | the Global Marketing Fund
established, up to the same manner
1% of monthly as the Royalty
Gross Sales.

Local Advertising | 1% of Gross Sales, | Must be spent Payable directly to your local advertising
unless Gross Sales each year vendors. Any advertising that you propose
in any month falls to use must first be approved by us
below $24,000, then
4% of Gross Sales

Advertising Not currently As determined We may form an advertising cooperative. If

Cooperative assessed. If by co-op we do, any amount you contribute to an
established, up to advertising cooperative will count toward
1% of monthly your local advertising requirement, but if the
Gross Sales amount you contribute to an advertising

cooperative is less than the amount you must
spend for local advertising, you must still
spend the difference locally.

Photobox Damage | Reimbursement at As incurred We loan you the Photobox at no charge,

fair market value,
estimated at
$18,000

however, in the event of damage to the
Photobox by your fault or negligence and/or
loss or theft of the Photobox, you must
reimburse us at the fair market value cost
thereof.
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Column 1
Type of Fee®

Column 2
Amount

Column 3
Due Date

Column 4
Remarks

Site Selection
Assistance Fee

Our then-current
per diem rate, plus
costs

Current daily rate =
$800

As incurred

We may (but are not required to) assist you
in the selection for a site for your Unit. If we
do, you must pay our site selection
assistance fee, and reimburse the costs we
incur in connection therewith, including
living, lodging and transportation expenses
of all our representatives.

Initial Training
Program

Expenses only. See
Column 4.

As incurred

Training for your Keyperson and General
Manager is included in the Unit Opening
Fee. However, you must pay your trainees’
expenses, including travel, lodging, meals
and wages, and must reimburse us for our
trainers’ expenses, including travel, lodging,
and meals. The amounts are unknown and
may vary depending upon factors such as the
third-party supplier selected.

Additional On-
Site Training

Our then-current
per diem fee, plus
expenses

Current daily fee =
§700

Within 30
calendar days
after billing

We will provide you with 1 representative
for a period of approximately 2 calendar
days around the Opening Date free of charge
to provide oversight and assistance in
connection with the opening of your Unit to
the general public. If you require additional
on-site training or if we deem it necessary,
you must pay the fee described in Column 2.

Ongoing Training | Your actual Before training We may from time to time develop
expenses for you additional training programs which the
and your trainees to personnel we designate must attend and
attend training. successfully complete. If we do, you are

reasonable for all living and transportation
expenses of your trainees.

Additional Field Our then-current As incurred We will provide you with certain field

Support Services
and Assistance

per diem or hourly
fee, plus expenses

Current hourly rate
=$90

support services and consultation services. If
we consider it advisable or you request that
we provide you with additional support
services, subject to the availability of our
personnel, we may provide additional field
support services, supervision and assistance.
If we do, we may require you to pay us a per
diem or hourly fee, plus our expenses if such
additional support services and assistance
are provided to you on-site at your Unit.
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Column 1 Column 2 Column 3 Column 4
Type of Fee® Amount Due Date Remarks
Transfer Fee 20% of our then- With request for | If you wish to transfer multiple then-
current aggregate our consent to effective Franchise Agreements, you must
initial franchise fee | transfer pay this transfer fee for each such Franchise

and unit opening
fee

Agreement.

Renewal Fee

20% of our then-
current aggregate
initial franchise fee
and unit opening
fee

Before renewal

You will only need to pay this fee if you
renew the Franchise Agreement. There is no
right to renew the Area Development
Agreement.

Relocation Fee

$2,100

With your
request to
relocate the Unit

If you wish to relocate your Unit, you must
apply to us for our consent to the relocation
and pay us the relocation fee.

Interest

Lesser of 18% per
annum of balance
due or highest
commercial
contract interest rate
law allows, but not
less than $100 per
occurrence

With payment of
past due amount

Due on all overdue amounts. Interest
accrues from the original due date until
payment is received in full

Audit

Any understated
amount, plus
interest; if an audit
discloses an
understatement of
2% or more, you
will also pay the
actual costs and
expenses of the
inspection and
audit; for repeated
understatements on
separate occasions,
you will also pay a
$10,000 fee if we
elect to not
terminate the
Franchise
Agreement

When billed

See Note 2.

Prohibited
Product or Service
Fine

$250 per day

As incurred

If you use any unauthorized products or
services and/or use products or services from
unauthorized suppliers, then we may charge
you this fine in addition to other remedies
available to us.
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Column 1 Column 2 Column 3 Column 4

Type of Fee® Amount Due Date Remarks
Area Developer — | If applicable, For area If you are an area developer and fail to
Phantom Unit $9,900 developers in comply with the Development Schedule, we

Opening Fee breach, upon have the right (but not the obligation) to
request. require you to pay us the Phantom Unit
Opening Fee, at which point in time you will
be deemed to have cured your breach for a
period of six (6) months, during which
period you will use your best endeavors to
open the relevant number of Units by the
relevant deadlines. If you fail to do so, you
will again be deemed to have failed to
comply with the Development Schedule.
Proprietary See Column 4 and When you place | Currently, our only proprietary products are
Products Note 3. None orders for the Photobox, which we loan to you at no
currently, but up to | products. cost, and the Eyemazy Jewelry, which you
$3,000 of must purchase from our affiliate, Eyesight
proprietary and/or GmbH. We reserve the right to require that
trademarked you purchase proprietary and/or trademarked
products per year. products from us, our affiliate or designee.
See Item 8.
Software See Column 4 and As incurred We do not charge for our mandatory
Licensing and Note 4. For custom proprietary software programs made
Support Services developments, our available through Eyemazy Hub. This fee
then-current per would only apply to optional services or
diem or hourly rate. features we may develop or offer. See Note
3.
Current hourly rate
=$90
Additional If applicable, our As incurred If you request additional support services,
IT/Software then current hourly such as individual design assistance or
Support Services rate. general IT support beyond that which we
already provide for our mandatory
Currently, $90 per proprietary software programs, then we may
hour charge your our then current fee and require
you to pay our then-current fees. See Note 4.
Insurance Premiums and our When billed Insurance company sets the premiums and
costs and expenses you pay the insurance company, except that
plus 10% if you fail to pay premiums for required
administrative fee insurance, we may pay premiums and charge
you for them. Premiums may vary
depending upon factors such as the
insurance company selected and your claims
experience. See Note 5.
9
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Column 1 Column 2 Column 3 Column 4
Type of Fee® Amount Due Date Remarks
Management Fee | 20% of Gross Sales, | If incurred We may (but are not required to) step in and
plus expenses manage your Unit in certain circumstances,
including the death, disability of your last
surviving owner, your prolonged absence,
your failure to meet the Minimum Monthly
Payment or if we determine that the
operation of your business is in jeopardy.
We will charge a management fee if we
manage your Unit, and you must reimburse
us for the expenses we incur. The
management fee will be in addition to
Royalty Fees due us.
Indemnification Our actual costs As incurred Y ou must reimburse us for the costs we
incur if we are sued or held liable for claims
that arise from your operation of the
Franchised Business, or for costs associated
with defending claims that you used the
Proprietary Marks in an unauthorized
manner.
Costs and Our actual costs and | As incurred If you default under the Franchise or Area
Attorneys’ Fees expenses Development Agreement, you must
reimburse us for the expenses we incur (such
as attorneys’ fees) in enforcing or
terminating the agreement. If a Franchise
Agreement is terminated, you must pay the
shipping costs for returning the Photobox to
us.
Loyalty Program | Currently, none. As incurred We have not yet established this program.
Actual fees and However, when we do, you will be
costs for responsible for all of the then current fees
participation and costs assessed by the third party vendor
charged by the who administers the loyalty program. We
vendor. will not charge or collect any additional fees.
See Column 4.

Gift Card Program | $0.25 per gift card As incurred In addition, you will be responsible for all of
plus shipping the then current fees and costs.
See Column 4.

10
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Column 1 Column 2 Column 3 Column 4
Type of Fee® Amount Due Date Remarks
Customer Currently, none. If | As incurred We have not yet established this program.
Satisfaction we establish such a However, when we do, you will be
Evaluations (i.e., program, we responsible for all of the then current fees
Mystery Shops) estimate the fee to and costs.
be $300 to $600 per
visit and evaluation,
plus our actual costs
(including actual
costs to replace any
products).
See Column 4.
Liquidated Equal to the 15 calendar days | See Note 6.
Damages average monthly after termination
Royalty Fees paid

or owed during the
12 months of
operation preceding
termination
multiplied by the
lower of (a) 12; or
(b) the number of
months remaining
in the term of the
Franchise
Agreement

Violation of Non-

$1,000 per week

On demand, if

If you violate the covenant not to compete in

Competition incurred your agreement with us.

Covenant

Advances Actual amounts When we You must pay us all amounts we advance to

advanced request third parties for you.
Taxes Actual amounts due | Promptly when | You must pay us all taxes we pay except for
due our corporate income taxes due to goods or

services we furnish to you, the Initial
Franchise Fee, Unit Opening Fee,
Development Fee, Royalty Fees and Global
Marketing Fees.

Notes:

(D) Except as otherwise noted in this Item 6, as of the date of this Disclosure Document, all fees that

are imposed and collected by and payable to us are non-refundable and are uniformly imposed.
However, for any costs set forth above that are required to be paid to our approved suppliers, for
the ease of systemwide contract maintenance, we have the right (but not the obligation) to pay
those suppliers directly on behalf of amounts owed by franchisees, and then collect those amounts
from franchisees.

78570411;1
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)

If at any time the Royalty Fee for your Franchised Business falls below the Minimum Monthly
Payment for at least six (6) consecutive months, we have the right, but not the obligation, at our
discretion to: (a) require you to submit to us for our approval a recovery plan in such format we
prescribe; and/or (b) at our expense, provide access to a manager to assist with running the failing
Unit for such period as we deem appropriate provided that we shall be entitled to a management
fee equal to the reimbursement of our manager's annual salary (plus benefits), plus his or her
travel, lodging, meals and related expenses, plus 20% to compensate us for the temporary loss of
our staff member. If we exercise this right, we have no liability for the acts or omissions of any
such manager. In the event that these remedies have been implemented, but they have failed
improve performance (i.e. the Unit is consistently failing to generate a monthly Gross Sales
which produces a Royalty Fee equal to or in excess of the Monthly Minimum Payment) within
six (6) months of the implementation, we shall have the right, but not the obligation, at our
discretion to terminate the Franchise Agreement with immediate effect on notice.

Prior to opening you must sign and deliver to us the documents required by us, our bank and/or
your bank to authorize us to debit your bank account automatically for the Royalty Fee, Global
Marketing Fee and other amounts due under the Franchise Agreement or any related agreement
between us (or our affiliates) and you.

a. If you fail to report the Unit’s Gross Sales for any month, we may debit your account for
120% of the Royalty Fee and Global Marketing Fee that we debited for the previous
month. If the amount we debit from your account is less than the amount you actually
owe us (once we have determined the true and correct Gross Sales of the Unit), we will
debit your account for the balance due on the day that we specify. If the amount we debit
from your account is greater than the amount you actually owe us (once we have
determined the true and correct Gross Sales of the Unit), we will credit the excess,
without interest, against the amount that we otherwise would debit from your account for
the next payment due.

b. We have the right, at our sole option upon notice to you, to change periodically the
timing and terms for payment of Royalty Fees, Global Marketing Fees and other amounts
payable to us under the Franchise Agreement.

C. If any state imposes a sales or other tax on the Royalty Fees, then we have the right to
collect this tax from you.

If an audit discloses an understatement in any report of 2% or more, you shall, in addition,
reimburse us for all costs and expenses connected with the inspection (including, without
limitation, reasonable accounting, auditors’ and attorneys’ fees and expenses). If you understated
your Gross Sales by (i) 2% or more on 3 separate occasions within any 36 month period or (ii)
5% or more during any month within a reporting period and/or for any entire reporting period,
then in addition to paying us the amount due, plus interest and the cost of the audit, your
understatement will be considered a material incurable breach which will entitle us to
immediately terminate the Franchise Agreement. Notwithstanding the foregoing, it we elect not to
terminate the Franchise Agreement, then in addition to paying us the amount due, plus interest
and the cost of the audit, we reserve the right to charge you a $10,000 fine in connection with
such understatement. If you understated your Gross Sales by less than 2% for any period, you
must immediately pay us the amount due, plus interest, but we will pay the cost of the audit. The
percentages described in this footnote are fixed and will not change during the term of the
Franchise Agreement.

12

78570411;1



3)

“4)

)

(6)

After purchasing the initial minimum inventory of Eyemazy Jewelry (see Items 5 and 7), you
should purchase a sufficient inventory of Eyemazy Jewelry from us or our affiliates for resale as
we determine in our reasonable business judgement to satisfy customer demand at the then-
current charge. Under our current System standards, satisfaction of customer demand means
maintaining adequate inventory based on your average sales volume. Your failure to purchase the
initial minimum inventory of Eyemazy Jewelry will constitute a default under the Franchise
Agreement. There are no formal repercussions or consequences we impose on you should you fail
to maintain enough inventory of Eyemazy Jewelry to meet customer demand after you purchase
the initial minimum inventory of Eyemazy Jewelry required under the Franchise Agreement;
however, you may experience customer dissatisfaction and/or lost potential sales if you fail to
maintain a sufficient inventory of Eyemazy Jewelry. Currently, we charge franchisees
approximately $25 per piece of Eyemazy Jewelry, plus shipping, customs and taxes, but this
amount may be increased from time to time in the future. We reserve the right to determine all
terms and conditions in connection with which we or our affiliate will sell you the Eyemazy
Jewelry in our or our affiliate’s sole discretion.

We do not charge for our mandatory proprietary software programs made available through
Eyemazy Hub (such as our Photoshop plug in, our back-end management software, etc.).
However, if we develop any optional additional or different programs in the future, we can charge
you our then-current price and require you to pay our then-current fees associated therewith
(including for help and support services) and sign our then-current standard form software license
agreement. You will also be required to pay for any future updates or revisions to any proprietary
software we develop. We do not know the cost of any future updates or revisions at this time.
You must buy new or upgraded programs and materials from us if we adopt them system-wide, at
the prices we set. You will pay for new or updated programs and materials when you order them.
If you request and we provide additional software support services beyond the help and support
we provide at no charge, such as individual design services or general IT and software support,
we can charge you our then-current additional support services fees and require you to pay our
then-current fees associated therewith.

You must maintain the following insurance: (1) comprehensive general liability, including broad
form contractual liability, employment practices coverage, broad form property damage, personal
injury, facilities, completed operations, products liability, automobile (covering all vehicles used
in the delivery of products from the Unit, including owned, hired and non-owned vehicles) and
fire legal liability in the amount of $5,000,000; (2) all risks coverage for full repair and
replacement value of all of the equipment, fixtures and supplies used in your Unit with an agreed
amount endorsement equal to 100% of the property’s value; (3 employer’s liability, workers’
compensation, and any other insurance that may be required by statute or rule of the state or
locality in which the Unit is located and operated; (4) business interruption insurance of at least
50% of your annual gross sales excluding payroll, including naming us as an additional insured
and loss payee for Royalty Fees that would have been paid by you based on the Unit’s Gross
Sales during the preceding 12 month period; (5) any insurance coverages required by the terms of
the lease for the Unit premises; and, (6) any other insurance coverages we may require in the
future. In addition to the foregoing, in connection with any construction, renovation,
refurbishment or remodeling of the Unit, you shall maintain Builder’s Risks/installation insurance
in forms and amounts, and written by a responsible, duly licensed carrier or carriers, reasonably
satisfactory to us.

If we terminate your Franchise Agreement for cause, you must pay us within 15 calendar days
after the effective date of termination, liquidated damages equal to the average monthly Royalty

13
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Fees you paid or owed to us during the 12 months of operation preceding the effective date of
termination multiplied by (a) 12 (being the number of months in 1 full year), or (b) the number of
months remaining in the Agreement had it not been terminated, whichever is lower.

ITEM 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT
DEVELOPMENT OF ONE UNIT

BRICK AND MORTAR
Column 1 Column 2 Column 3 Column 4 Column 5
. Method of To Whom Payment
Type of Expenditure Amount Payment When Due is to be Made
On signing
Initial Franchise Fee $9,900 Lump Sum Franchise Us
Agreement
On signing
Admin Fee (1) $0 - $3,000 Lump Sum Franchise Us
Agreement
On issuance of
Unit Opening Fee $9,900 Lump Sum Opening Us
Certificate
Leasehold
Improvements, $5,000 - $40,000 As Incurred As Agreed Supplier
Construction Cost (2)
Licenses and Permits $0 - $3.000 As Incurred As Agreed Governrpent
3) Agencies
Rent — 3 months (4) $8,000 - $30,000 As Incurred As Agreed Landlord
Security Deposits (5) $0 - $30,000 As Arranged As Arranged Landlord, Utlhty
Companies
Blueprints (6) $2,000 - $5,000 As Arranged As Arranged Architect, Engineer
Equipment, .
Furnishings & Fixtures $10,000 - $18,000 As Arranged As Incurred Suppliers
Signage $6,000 - $15,000 As Arranged As Incurred Suppliers
Computer System (7) $5,000- $8,000 As Arranged As Incurred Suppliers
Travel &  Living o
Expenses While [ $5,000 - $9,000 Lump Sum As Incurred Airline, Hotel,
.. Restaurants, etc.
Training
On-S.lte Training $0 - $4,000 As Incurred As Incurred Landlord
Meeting Room (6)
14
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Column 1 Column 2 Column 3 Column 4 Column 5
. Method of To Whom Payment
Type of Expenditure Amount Payment When Due is to be Made
Insurance — 3 Months $500 - $1,000 As Incurred As Incurred Insurance
9) Companies
Professional Fees (10) $2,000 - $10,000 As Arranged As Arranged Attorney,
Accountant
Opemp g Inventory and $1,500 - $10,000 As Incurred As Incurred Suppliers
Supplies
. On signing .
Emelr?qlaz I?:;Iétlory(l 1;) f $1,800 Lump Sum Franchise Us Oéi%ﬁlght
Y Y Y Agreement
Additional Funds — 3 $5,000 - $15,000 As Incurred As Incurred Third Parties
Months (12)
TOTAL (13) $71,600 to $222,600
KIOSK
Column 1 Column 2 Column 3 Column 4 Column 5
. Method of To Whom Payment
Type of Expenditure Amount Payment When Due is to be Made
On signing
Initial Franchise Fee $9,900 Lump Sum Franchise Us
Agreement
On signing
Admin Fee (1) $0 - $3,000 Lump Sum Franchise Us
Agreement
On issuance of
Unit Opening Fee $9,900 Lump Sum Opening Us
Certificate
Leasehold
Improvements, $3,000 - $20,000 As Incurred As Agreed Supplier
Construction Cost (2)
Licenses and - Permits $0 - $3,000 As Incurred As Agreed Governrpent
3) Agencies
Rent — 3 months (4) $3,000 - $21,000 As Incurred As Agreed Landlord
Security Deposits (5) $0 - $21,000 As Arranged As Arranged Lal(ljdlord, Utlhty
ompanies
Blueprints (6) $0 - $5,000 As Arranged As Arranged Architect, Engineer
Equipment, .
Furnishings & Fixtures $8,000 - $12,000 As Arranged As Incurred Suppliers
Signage $6,000 - $9,000 As Arranged As Incurred Suppliers
Computer System (7) $5,000- $8,000 As Arranged As Incurred Suppliers
15
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Column 1 Column 2 Column 3 Column 4 Column 5
. Method of To Whom Payment
Type of Expenditure Amount Payment When Due is to be Made
Travel &  Living -
Expenses While [ $5,000 - $9,000 Lump Sum As Incurred Airline, Hotel,
. . Restaurants, etc.
Training
On-Site Training $1,000-$4,000 | Aslncurred | As Incurred Landlord
Meeting Room (8)
Insurance — 3 Months $500 - $1,000 As Incurred As Incurred Insurance
9) Companies
Professional Fees (10) $2,000 - $10,000 As Arranged As Arranged Attorney,
Accountant
Opemp g Inventory and $500 - $6,000 As Incurred As Incurred Suppliers
Supplies
. On signing .
Emelr?qlaz I?:;Iétlory(l 1;) f $1,800 Lump Sum Franchise Us Oéi%ﬁlght
Y Y Y Agreement
Additional Funds — 3 $5,000 - $15,000 As Incurred As Incurred Third Parties
Months (12)
TOTAL (13) $60,600 to $168,600

In gen

eral, none of the expenses listed in the above charts are refundable, except any security deposits

you must pay to third party suppliers may be refundable. We do not finance any portion of your initial
investment.

Notes:

1.

7857041

Admin Fee. Factors we consider in determining whether to charge the Admin Fee include
whether we incurred legal or administrative costs to register our franchise offering in your state.
If charged, the Admin Full Fee must be paid in one lump sum when you signed the Franchise
Agreement, will be deemed fully earned when paid, and will not be refundable under any
circumstances.

Leasehold Improvements and Construction Costs. You may already have an appropriate Unit,
or your cost of construction or leasehold improvement for your Unit may be minimal. The cost of
construction or leasehold improvements will vary depending on whether you operate a kiosk
location or a brick and motor location, your construction and renovation costs and how many of
those costs the landlord will pay (if any). In addition, leasehold improvement and construction
costs vary significantly depending on the condition, location, size and configuration of the Unit
premises and other factors relating to the geographic location of the business, suppliers,
government regulations, labor costs and other considerations. You will contract directly with the
construction contractor and possibly other construction suppliers on terms negotiated by you.
Generally, the landlord provides the space with demolition complete, exterior walls drywalled; an
acoustical drop ceiling; working HVAC; and plumbing and electrical service to the space (i.e., a
“white box™), or an equivalent amount of free rent to offset these costs. The contractor will install
the leasehold improvements. Leasehold improvements do not include exterior costs. These
estimates do not include extraordinary costs such as developing in a historical property or
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developing from a cold dark shell. Eyemazy Units that operate a kiosk will typically need
between 60 and 170 square feet of space and Units that operate as brick and mortar shops will
typically need between 200 and 700 square feet of space. Calculations regarding estimates for
leasehold improvements, building construction and site work are based upon these square foot
estimates. The low end of the range for this estimate assumes a kiosk Unit and the high end of
the range assumes a brick and mortar “white box” scenario, where you lease a space in which the
landlord provides the “white box” elements described or provides a rent offset associated
therewith. We recommend that you do not lease a space unless it is a “conversion” or “white box”
scenario; however, if you do, your costs may be significantly higher than estimated here.

3. Licenses and Permits. Our estimate includes the cost of obtaining local business licenses which
typically remain in effect for 1 year. The cost of these permits and licenses will vary substantially
depending on the location of the Unit and if the permits and licenses are for a kiosk or a brick and
mortar shop. The low end of the range for this estimate will apply if your particular municipality
does not charge any license or permit fees, or if you are exempt from obtaining the otherwise
required licenses or permits. We strongly recommend that you verify the cost for all licenses and
permits required in your jurisdiction before signing the Franchise Agreement.

4. Rent. If you do not own adequate property, you must lease the property for your Unit. Rental
costs will vary widely and may be significantly higher than projected in this table depending on
factors such as property location, population density, economic climate, prevailing interest rates
and other financing costs, conditions of the property and extent of alterations required for the
property. You should investigate all of these costs in the area where you wish to establish a Unit.
The rent range set forth in the above table reflects the average rental rates in the Philadelphia,
Pennsylvania commercial real estate market. As noted, the rental rates in your geographic region
may be higher or lower than the estimated range reflected in the table above. Landlords may vary
the base rental rate and charge rent based on a percentage of gross sales. In addition to base rent,
the lease may require you to pay common area maintenance charges, your pro rata share of the
real estate taxes and insurance, and your pro rata share of other charges. The actual amount you
pay under the lease will vary depending whether your Unit is a kiosk or brick and mortar, the size
of the Unit, the types of charges that are allocated to tenants under the lease, your ability to
negotiate with landlords and the prevailing rental rates in the geographic region. If you choose to
purchase real property on which to build your Unit, your initial investment will be higher than
what we estimate above. If you purchase real property, we cannot estimate how this purchase
will affect your total initial investment.

5. Security Deposits. The cost of a security deposit will vary substantially depending on the
location of the Unit and whether you are renting a kiosk or a brick and mortar shop. The low end
of the range for this estimate assumes that your landlord or property management company does
not charge a security deposit.

6. Blueprints. We will provide you with one set of our design guidelines for a Unit. If your Unit is
a kiosk, you should not incur any costs. If your Unit is a brick and mortar shop, you must employ
a qualified, licensed architect and/or engineer, at your expense, to develop the layout, plans and
specifications for your Unit and to prepare preliminary plans and specifications for the site
improvement and construction of your Unit (which must be based on the design guidelines we
furnish to you). You may not use your architect’s plans until they have been approved by us.
You and your architect and engineer must make sure that the plans comply with all applicable
laws, rules, regulations, ordinances and building codes, including any relating to accommodations
for disabled persons.

17
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10.

11.

12.

Computer System. You must purchase the required computer hardware, software, internet
connections and service, point of sale system, required dedicated telephone and power lines and
other computer-related accessories, peripherals and equipment (the “Computer System”). You
must obtain high-speed communications access for your Computer System. The type and number
of computers and other hardware, software, cameras and telecommunications equipment may
vary depending on your Unit and may change from time to time. The low end of the range for this
estimate assumes the Unit is a kiosk and the high end of the range assumes a brick and mortar
shop. We will specify the computer hardware, software and telecommunications equipment in the
Manual. These systems may from time to time evolve and change. See Item 11.

On-Site Training Meeting Room. If you do not operate a brick and mortar shop (but instead, a
kiosk), you must provide a meeting room or other comparable facility at your sole cost and
expense in order to set up the equipment so that we can conduct on-site portion of the Initial
Training Program. If you operate a brick and mortar shop instead of a kiosk, you will not incur
any cost for an on-site training meeting room, as we will conduct the on-site portion of the Initial
Training Program at your brick and mortar shop.

Insurance. This estimate includes the estimated quarterly insurance premium for the insurance
policies we require you to maintain. Our insurance requirements are described in Item 8. You
should contact your insurance agent and obtain an estimate of your actual insurance costs.

Professional Fees. We strongly recommend that you engage the services of an attorney and/or
accountant to assist you in evaluating this franchise offering. You may also wish to use an
attorney to assist you in lease negotiations and/or to form an entity to own the franchise. Your
costs may vary depending on how much you rely on your chosen advisors and the hourly rates
your advisors charge.

Eyemazy Jewelry. You must purchase from us, our affiliate or our designee an initial minimum
inventory of Eyemazy Jewelry for resale in your Unit in the amount of approximately $1,800,
payable in one lump sum at the time you sign the Franchise Agreement; however, this is not a
maximum and you may purchase a greater quantity of Eyemazy Jewelry than we require if you
would like, and/or the costs associated with the Eyemazy Jewelry may increase from time to time,
in which case your costs will be greater. In addition, you will be required to purchase additional
inventory of Eyemazy Jewelry from time to time in sufficient quantities to satisfy customer
demand. See Item 6.

Additional Funds. The amount of additional funds needed will depend on the time necessary to
achieve cash flow to cover operating expenses. This category includes estimated payroll, utilities,
vendor, advertising, promotion, Royalty Fees, Global Marketing Fees and similar costs during the
initial phase of a new Unit, which we estimate will be 3 months, but we have not included or factored
in any sales revenue your Unit may have generated during this period. The amount of funds in this
estimate attributable to payroll expenses assumes you have three staff members working across
various positions during this period. Shortfalls of capital may arise from independent factors such
as labor shortages, delays in construction or delivery and installation of leasehold improvements
and equipment; or possible recession. Your costs may depend on the local market for purchasing
inventory, supplies and services from vendors and the prevailing wage rate and whether your Unit is
a kiosk or a brick and mortar shop. We relied on our affiliates’ experience in operating and
franchising Eyemazy outlets in foreign countries and our own research into the United States market
when preparing the estimate for additional funds.

18

78570411;1



13. Total. Your actual costs may vary and will depend on factors such as the size and condition of
the space and cost to convert to an Eyemazy Unit, your management skill, experience, and
business acumen; local economic conditions; the local market for products; the prevailing wage
rate; competition; and the sales level reached during the start-up phase. These are only estimates
and your costs may vary based on actual rental prices in your area, and other site-specific
requirements or regulations. You should review these figures carefully with a business advisor
before making any decision to purchase the franchise. We strongly recommend that you use
these categories and estimates as a guide to develop your own business plan and budget and
investigate specific costs in your market area. We do not provide financing to franchisees either
directly or indirectly in connection with their initial investment requirements. The availability and
terms of financing obtained from third parties will depend upon such factors as the availability of
financing, your creditworthiness, collateral that you may make available, and the policies of local
lending institutions.

YOUR ESTIMATED INITIAL INVESTMENT — AREA DEVELOPER

YOUR ESTIMATED INITIAL INVESTMENT
AREA DEVELOPMENT AGREEMENT FOR BETWEEN 4-10 UNITS
Column 1 Column 2 Column 3 Column 4 Column 5
Type of Expenditure Amount Method of When Due To Whom
Payment Payment is to
be Made
Development Fee (for $39,600 to $99,000 Lump Sum When Area Us
4-10 Units) (1) Development
Agreement is
Signed
Professional Fees - $2,500 to $12,000 As Arranged As Arranged Attorney,
Legal (2) Accountant
Total (3) $42,100 to $111,000
1 Development Fee. The Development Fee is based on the number of total Units you commit to

develop, and will be equal to $9,900 multiplied by the total number of Units to be developed
under the Area Development Agreement. The low end of the above Item 7 estimate assumes that
you will open 4 Units and the high end of the Item 7 estimate assumes that you will open 10
Units. For each Unit developed under the Area Development Agreement, the Initial Franchisee
Fee due for each Unit will be credited against the pro rata portion of the Development Fee. In
addition, you will be required to pay us a $9,900 Unit Opening Fee upon delivery of an Operating
Certificate for each such Unit. By way of example only, if you sign an Area Development
Agreement and commit to open 5 Units, you will be required to pay us a non-refundable
Development Fee equal to $49,500 (i.e., $9,900 x 5 Units) due in one lump sum upon execution
of the Development Agreement, and then will also be required to pay us a Unit Opening Fee
equal to $9,900 for each Unit to be opened thereunder upon delivery of an Operating Certificate
for each such Unit. Notwithstanding the foregoing, if your Unit developed under the Area
Development Agreement is a PES Unit (See Item 12), the Unit Opening Fee will be between $0
and $9,990, as we determine in our sole judgement, taking into consideration (among other
factors) if we determine that our standard training is not required for your PES Unit because at
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least 75% of your PES Unit staff has already been trained by us in connection with an existing
Unit.

2. Professional Fees. We expect that you will need to engage the services of professionals to assist
you in evaluating our franchise and to enter into the Area Development Agreement. This will
include attorneys and accountants. Actual cost depends on the work done by your attorneys and
accountants and their rates.

3. Other Expenditures for First Unit. If you sign an Area Development Agreement, the estimated
initial investment for the first Unit you open under the Area Development Agreement is as
disclosed in the Item 7 table above for individual Franchise Agreements. You should be aware
that the initial investment (the estimate of which is disclosed in the Item 7 table above for
individual Franchise Agreements) for your second and subsequent Units, however, will likely be
higher than for your first Unit due to inflation and other economic factors that may vary over
time. We expect that you will have existing access to transportation to locate potential sites for
your Units so that you will not incur any additional expense in connection with these activities.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Approved Products and Services

You must use in your Unit only those certain materials, furniture, fixtures, equipment, programs,
technology and other services that meet our standards and specifications (“Approved Products and
Services”) and which are now part of the System or which we in the future incorporate into the System
unless, as to any one or more Approved Products and Services, sale is prohibited by local law or
regulation or we have otherwise granted you our advance written approval. You may not use or sell any
program, product or service which is not a part of the System or which we delete from the System. We
reserve the right to earn a profit on the sale of the Approved Products and Services to you. You must, at
all times, maintain an adequate inventory of products, materials and supplies sufficient to (i) operate your
Unit, (i1) satisfy customer demand and (iii) conform to our then-current written standards and
specifications (as set forth in the Manual or otherwise) and must refrain from deviating therefrom by the
use of any non-conforming items without our prior written consent.

Approved Suppliers

We may designate one or more specific manufacturers or suppliers for Approved Products and
Services, which may be us or our affiliates (an “Approved Supplier”’). Our Approved Products and
Services and Approved Suppliers are set forth in the Manual.

We reserve the right to designate, for either all Units or a subset of Units situated within one or
more geographic regions, a single source Approved Supplier or single source regional supplier
(collectively, “Single Source Approved Suppliers”) of certain Approved Products and Services. From
time to time, we, an affiliate or a designated third party may be that Single Source Approved Supplier. If
we do so, then immediately upon notification, you, we and all other Eyemazy franchisees (or, as
applicable, those in the designated geographic area) must purchase the specified products and services
only from such Single Source Approved Supplier. However, if at the time of our notification you are
already a party to a non-terminable supply contract with another vendor or supplier for the product in
question, then your obligation to purchase from our Single Source Approved Supplier will not begin until
the scheduled expiration (or earlier termination) of your pre-existing supply contract. In addition, we may
enter into supply contracts with one or more vendors for programs, products, supplies, equipment,
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materials and services on behalf of either all Units or a subset of Units situated within one or more
geographic regions (each, a “systemwide supply contract™). If we enter into such systemwide supply
contracts, all company-owned and franchised Units in such designated geographic area(s) will be required
to participate.

If we establish the above types of supply arrangements, we may limit the number of approved
suppliers with whom you may deal, we may designate sources that you must use for some or all products,
equipment and services you must purchase or lease, and we may refuse to approve proposals from
franchisees to add new products or suppliers if we believe that approval would not be in the best interests
of the System or the franchised network of Units. We make no representation that we will have exclusive
supply arrangements or, if we do so, that you would not otherwise be able to purchase the same products
and/or services at a lower price from another supplier. We may add to, modify, substitute or discontinue
any such supply arrangements in the exercise of our business judgment.

As of the date of this Disclosure Document, except with respect to the Photobox which we loan to
you at no charge, and the Eyemazy Jewelry which you must purchase from us, our affiliate or our
designee, neither we nor any of our affiliates is an Approved Supplier or the only Approved Supplier, but
we may be in the future in which case we will receive revenues from purchases.

If we have not designated an Approved Supplier or Single Source Approved Supplier for
particular Approved Products and Services, you may purchase such products and/or services from
suppliers you propose and we approve in writing, provided the proposed suppliers meet the standards we
establish from time to time and the products and/or services to be purchased are in strict accordance with
our specifications. If you would like to propose for our consideration, an alternative product, supply,
material or equipment for use in the operation of your Unit which has not yet been approved by us as
conforming to our specifications and quality standards and/or from a supplier not yet approved in writing
by us as a supplier to our franchisees, you must: (i) submit a written request to us for approval of the
product and/or supplier and then furnish us with the information, data and samples that we reasonably
request for examination and testing for our determination as to whether the product, supply, material,
equipment or the supplier meets our specifications and standards; (ii) the product and/or supplier must
meet our specifications to our reasonable satisfaction; and (iii) the supplier must demonstrate to our
reasonable satisfaction that it is in good standing in the business community for financial soundness and
reliability of its product or service. We do not maintain written criteria for approving suppliers, and thus
these criteria are not available to you or your proposed supplier. We may test, at your expense, the
product or service of any supplier you propose, whether or not the supplier is then approved by us. We
will give you notice of our approval or disapproval within 30 calendar days, and such approval or
disapproval will be in our sole discretion. If we test the product or service, you and/or any supplier must
reimburse us for all costs and expenses we incur in connection with any testing, plus travel and lodging
expenses. If we revoke approval of any supplier, we will give you written notice (in our Manual or
otherwise).

Proprietary Products

Prior to commencing operations of your Franchised Business, we will loan you one single
proprietary Photobox at no additional charge for use solely and exclusively in connection with the
Franchised Business and Unit, which you must use. You shall be solely and exclusively responsible for
obtaining and maintaining any and all equipment, licenses and ancillary services needed to connect to,
access or otherwise use the Photobox, including, without limitation, modems, hardware, servers, software,
operating systems, networking, web servers. The right to use the Photobox lasts only for the duration of
the Term of the Franchise Agreement. In addition, at the time of signing the Franchise Agreement, you
must purchase from us, our affiliate or our designee an initial minimum inventory of Eyemazy Jewelry in
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the amount of approximately $1,800 for resale in your Unit; however, this is not a maximum and you may
purchase a greater quantity of Eyemazy Jewelry than we require if you would like. In addition, at all times
during the Term of the Franchise Agreement, you must purchase and maintain an amount of inventory of
Eyemazy Jewelry in sufficient quantities, as we determine in our reasonable business judgement, in order
to satisfy customer demand. In addition to the Photobox and the Eyemazy Jewelry, we reserve the right
to require you to purchase any other proprietary programs, products, supplies, equipment, materials and
services (collectively, the “Proprietary Products”) used, offered or sold at your Unit which now
comprise, or in the future may comprise, a part of the System and which were developed by or on behalf
of, are proprietary to or are kept secret by us or our affiliates, only from us, our affiliate or designated
suppliers. Neither we nor our affiliates are currently designated suppliers or the only suppliers of any
Proprietary Products, (except for the Photobox and the Eyemazy Jewelry) but we may be in the future.

Relationships with Third-Party Approved Suppliers

We do not currently, however we reserve the right in the future to, negotiate purchase
arrangements with suppliers for the benefit of franchisees and the System at large. We do not currently
have a purchasing or distribution cooperative of our own. We provide you with no material benefits (such
as granting additional franchises) based on your purchase of particular products or services or use of
designated or approved suppliers. We do not provide or withhold material benefits to you (such as the
right to renew or to open additional Units) based on whether or not you purchase products through the
suppliers we designate or approve; however, purchases of unapproved products or from unapproved
suppliers in violation of the Franchise Agreement will be subject to a $250 per calendar day fee, as well
as other remedies available to us under the Franchise Agreement (including termination thereof) and
applicable law. None of our officers currently own an interest in any approved supplier, but may in the
future.

We estimate that your purchases from us or approved suppliers, or that must conform to our
specifications, will represent approximately 70% to 80% of your total purchases in establishing and
operating the Unit.

In the year ending December 31, 2023, we derived no revenue from the sale of Eyemazy Jewelry
to our franchisees, as Eyemazy Jewelry had not yet been made available for purchase. We derived no
other revenues from our franchisees’ required purchases or leases. In the year ending December 31, 2023,
our affiliates derived no revenues from our franchisees’ required purchases or leases.

Computer Hardware and Software

You will be required to purchase and use the hardware, software and communication systems
specified in our Manual or as otherwise specified by us. You will obtain and maintain operating software,
accounting, internet, intranet and other business and industry software as specified by us and from
suppliers designated by us, including our proprietary photoshop, computer software scripts and back end
management software made available through the Eyemazy Hub. We do not charge you for access to the
Eyemazy Hub. If you are not in compliance with the Franchise Agreement, in addition to our other rights
and remedies, we may immediately suspend access to the Eyemazy Hub. The type of, and/or designated
supplier for, such software may change from time-to-time. Because information and technology systems
are constantly being improved, you must purchase any upgrades, enhancements or replacements to your
computer system, computer software and personal communication system as we advise, although not
more than once a year.

During the Term of the Franchise Agreement, we may (but need not) establish and provide you
with access to a dedicated webshop (the “Webshop™), which you will then operate in accordance with our
then-current System standards, for your Unit's existing customers to place orders for products to be
prepared, offered and sold by your Unit at the Accepted Location. We do not charge you for access to the
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Webshop. If you are not in compliance with the Franchise Agreement, in addition to our other rights and
remedies, we may immediately suspend your access to the Webshop.

We may acquire or develop proprietary software for use by franchisees and if we do, you will be
required to sign our then-current form of software license agreement and pay our then-current software
license fee. We may establish a hardware and software help desk to assist franchisees or may require
franchisee to engage the hardware and software support services of third-party vendors, which may
include affiliates of ours. We have received no revenues from sales of software or software support
services, but we may receive revenues from these sources in the future.

Insurance

You must secure and maintain insurance coverage with insurance carriers acceptable to us and
must meet our current minimum insurance requirements as described in this paragraph or as otherwise
provided in the Manual. We currently require our franchisees to have the following insurance coverages:
(1) comprehensive general liability, including broad form contractual liability, employment practices
coverage, broad form property damage, personal injury, facilities, completed operations, products
liability, automobile (covering all vehicles used in the Franchised Business, including owned, hired and
non-owned vehicles) and fire legal liability in the amount of $5,000,000; (2) all risks coverage for full
repair and replacement value of all of the equipment, fixtures and supplies used in your Unit with an
agreed amount endorsement equal to 100% of the property’s value; (3) employer’s liability, workers’
compensation, and any other insurance that may be required by statute or rule of the state or locality in
which the Unit is located and operated; (4) business interruption insurance of at least 50% of your annual
gross sales excluding payroll, including naming us as an additional insured and loss payee for royalties
that would have been paid by you based on the Unit's Gross Sales during the preceding 12 month period;
(5) any insurance coverages required by the terms of the lease for the Unit premises; and (6) any other
insurance coverages we may require in the future. In addition, related to any construction, renovation or
remodeling of the Unit, you must maintain builder’s risks insurance and performance and completion
bonds in forms and amounts, and written by a carrier or carriers, satisfactory to us. All of the policies
must name us, those of our affiliates that we specify, and the respective officers, directors, shareholders,
partners, agents, representatives, independent contractors, servants and employees of each of them, as
additional named insureds and must include a waiver of subrogation in favor of all those parties.

We have the right to require that you obtain from your insurance company a report of claims
made and reserves set against your insurance. We reserve the right to change our insurance requirements
during the term of your Franchise Agreement, including the types of coverage and the amounts of
coverage, and you must comply with those changes. If you fail to obtain the insurance coverages we
require we may, but are not obligated to, obtain insurance coverage on your behalf. You must reimburse
the costs we incur and pay us a 10% administrative fee if we choose to obtain insurance coverage for you.

Advertising Materials

All advertising materials, signs, decorations, paper goods (including all forms and stationery used in the
Unit) and other items we designate must bear the Proprietary Marks in the form, color, location and
manner we prescribe. In addition, all advertising and promotion in any medium must be conducted in a
dignified manner and must conform to the standards and requirements specified in the Manual or
otherwise in writing. You must obtain our approval before you use any advertising materials and plans.
Any advertising materials you submit to us for our review will become our property.

Site Selection

You must obtain our approval of the site for the Unit before you acquire the site. You must also obtain
our approval of any contract of sale or lease for the Unit before you sign the contract or lease. Unless we
otherwise approve in advance, any lease or sublease must be accompanied by a rider incorporating the
requirements specified in Exhibit B to the Franchise Agreement.
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ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other

items of this disclosure document.

In the table below, the following abbreviations have these meanings: FA means the Franchise

Agreement and ADA means the Area Development Agreement.

Obligation

Article/Section in Agreement

Disclosure Document
Item

Site selection and acquisition/
lease

FA — Article 2
ADA — Article 3 and Exhibit A

Items 8 and 11

Pre-opening purchases/leases

FA — Articles 7, 8, 12, and 20

Items 5,6, 7,8 and 11

Site development and other pre-
opening requirements

FA — Article 2

Items 1, 8 and 11

Initial and ongoing training

FA — Sections 5.3 - 5.6
ADA — Sections 8.01 and 9.06

Items 6 and 11

Opening FA — Sections 2.7, 5.4, and 8.6 Items 5,6 and 11
ADA — Section 6.01
Fees FA — Articles 1, 3,4, 5,7,8, 11, 14 Items 5,6 and 11

and 18
ADA — Article 5

Compliance with standards and
policies/operating manual

FA — Articles 2, 3,6,7,8,9,10, 11
and 12
ADA — Article 9

Items 11 and 14

Trademarks and proprietary
information

FA — Articles 9 and 10 and Exhibit
D
ADA — Articles 10, 11 and 13

Items 11, 13 and 14

Restrictions on products/services
offered

FA — Section 7.7
ADA — Article 3

Items 8 and 16

Warranty and customer service FA — Article 7 Item 8
requirements
k. Territorial development and sales ADA — Article 6 Item 12

quotas

Ongoing product/service
purchases

FA — Article 7

Items 6 and 8
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Disclosure Document

Obligation Article/Section in Agreement Item
m. Maintenance, appearance and FA — Articles 2,7, 14 and 17 Items 8 and 11
remodeling requirements
n. Insurance FA — Article 12 Items 7 and 8
0. Advertising FA — Article 8 Items 6, 8 and 11
p- Indemnification FA — Articles 13 and 15 Item 6
ADA — Section 9.03
g. Owner’s participation/ FA — Articles 6, 14, 16 and 17 Items 1, 11 and 15
management/staffing ADA — Section 9.06
r.  Records and reports FA — Articles 4, 5,7 11, 17 and 20 Items 6 and 11
ADA — Section 9.4
s. Inspections and audits FA — Articles 2, 7 and 11 Items 6, 8 and 11
t.  Transfer FA — Article 14 Items 6 and 17
ADA — Article 12
u. Renewal FA — Article 3 Items 6 and 17
ADA — Article 4
v. Post-termination obligations FA — Article 18 Items 6 and 17
ADA — Article 16
w. Non-competition covenants FA — Article 10 and Exhibit D Items 6 and 17
ADA — Article 11 and Exhibit C
x. Dispute resolution FA — Sections 14.5.4 and 19.2 and Items 6 and 17
Article 24
ADA — Article 18
y. Liquidated damages FA —Section 18.3 Item 6
ITEM 10
FINANCING

We do not offer, either directly or indirectly, any financing arrangements to you. We do not
guarantee your notes, leases or other obligations.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING
Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Obligations

Area Development Agreement: Under the Area Development Agreement we will provide you
with the following assistance:
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1. We will grant to you development rights to a Development Territory within which you
will assume the responsibility to establish and operate an agreed-upon number of Units under separate
Franchise Agreements (Area Development Agreement, Sections 3.01 and 6.01). You a