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We offer franchises for hotel conversion, full service, and take-out and delivery casual theme restaurants (“Uno
Restaurants™) under the name Pizzeria Uno®. A “Pizzeria Uno® Full Service Hotel Restaurant Conversion” features
“Chicago Style” deep dish and thin crust pizza along with other styles of pizza, sandwiches, salads, appetizers, desserts,
and (subject to applicable law) beer and wine. A “Pizzeria Uno® Full Service Restaurant” is a larger full-service
restaurant that features “Chicago Style” deep dish and thin crust pizza along with other styles of pizza, sandwiches,
soups, salads, pasta, appetizers, desserts and a full bar, subject to applicable law. A “Pizzeria Uno® Take-Out and
Delivery Restaurant” offers a limited menu of deep dish and thin crust pizza for take-out and delivery only.

The initial investment necessary to begin operation of a Pizzeria Uno Hotel Restaurant Conversion ranges from
$206,500 to $597,500. This includes $51,316 to $61,316 that must be paid to us. The initial investment necessary to
begin operation of a Pizzeria Uno Full Service Restaurant ranges from $1,202,000 to $2,483,500. This includes $56,316
to $86,316 that must be paid to us. The initial investment necessary to begin operation of a Pizzeria Uno Take-Out and
Delivery Restaurant ranges from $232,500 to $530,500. This includes $31,316 to $33,816 that must be paid to us.

We offer development rights for Uno Restaurants. When you enter into a Development Agreement, you must pay us a
Territory Reservation Fee equal to $5,000 times the number of Uno Restaurants you will own and operate. You must
also pay us an amount equal to one-half of the total amount of the Initial Franchise Fees for each of the Restaurants
you will own and operate (in reduced amounts as set forth in Item 5 for second and subsequent Restaurants,), when
you sign the Development Agreement, and you will pay the remaining one-half of the Initial Franchise Fee for each
Uno Restaurant when you sign the Franchise Agreements (see Item 5).

This disclosure document summarizes certain provisions of your franchise agreement and other information in plain
English. Read this disclosure document and all accompanying agreements carefully. You must receive this disclosure
document at least 14 calendar days before you sign a binding agreement with, or make any payment to, franchisor or
an affiliate in connection with the proposed franchise sale. Note, however, that no government agency has verified
the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient to you. To discuss the
availability of disclosures in different formats, contact Fred Houston, our Vice President of Franchise, 44 Industrial
Way, Norwood, Massachusetts 02062, telephone (617) 323-9200.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure document alone to
understand your contract. Read all of your contract carefully. Show your contract and this disclosure document to an
advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you make up your
mind. More information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can help you
understand how to use this disclosure document, is available from the Federal Trade Commission. You can contact the
FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You
can also visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or visit your
public library for other sources of information on franchising.

There may be laws on franchising in your state. Ask your state agencies about them.
Date of Issuance: April 17, 2025

Control No.
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet sales, costs,
profits or losses. You should also try to obtain this
information from others, like current and former franchisees.
You can find their names and contact information in Item 20
or Exhibit G.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to the franchisor
or at the franchisor’s direction. Item 7 lists the initial
investment to open. Item 8 describes the suppliers you must
use.

Does the franchisor have the
financial ability to provide support
to my business?

Item 21 or Exhibit A includes financial statements. Review
these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the only Uno
Restaurant business in my area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation or
bankruptcy proceedings.

What’s it like to be an Uno
Restaurant franchisee?

Item 20 or Exhibit G lists current and former franchisees.
You can contact them to ask about their experiences.

What else should | know?

These questions are only a few things you should look for.
Review all 23 Items and all Exhibits in this disclosure
document to better understand this franchise opportunity.
See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency
information in Exhibit J.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the
Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration and/or litigation only in
Massachusetts. Out-of-state mediation, arbitration, or litigation may force you to accept a
less favorable settlement for disputes. It may also cost more to mediate, arbitrate, or litigate
with the franchisor in Massachusetts than in your own state.

2. Governing Law. The Franchise Agreement and Development Agreement state that
Massachusetts law governs the agreements, and this law may not provide the same
protections and benefits as local law. You may want to compare these laws. State franchise
registration and relationship laws often provide that choice of law provisions are void or
superseded to the extent that choice of a different state’s law would deny a franchisee or
developer the protections it would be entitled to under local law. You should investigate
whether your purchase of the franchise falls under the jurisdiction of a state franchise
registration or relationship law (see Item 17 and the governing law provisions of the
Franchise Agreement and Development Agreement).

3. Mandatory Minimum_ Payments. You must make minimum royalty or
advertising fund payments regardless of your sales levels. Your inability to make the
payments may result in termination of your franchise and loss of your investment.

4. Supplier Control. You must purchase all or nearly all of the inventory or supplies
that are necessary to operate your business from the franchisor, its affiliates, or suppliers
that the franchisor designates or approves, at prices the franchisor or they set. These prices
may be higher than prices you could obtain elsewhere for the same or similar goods. This
may reduce the anticipated profit of your franchise business.

5. Turnover Rate. In the last year, a high percentage of franchised outlets ceased
operations for other reasons. This franchise could be a higher risk investment than a
franchise in a system with a lower turnover rate.

Certain states may require other risks to be highlighted. Check the *“State Specific Addenda”
(if any) to see whether your state requires other risks to be highlighted.
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PIZZERIA UNO CORPORATION
NOTICE REQUIRED BY THE STATE OF MICHIGAN

The State of Michigan prohibits certain unfair provisions that are sometimes in franchise
documents. If any of the following provisions are in these franchise documents, the provisions
are void and cannot be enforced against you:

(A) A prohibition on the right of the Franchisee to join an association of franchisees.

(B)  Arequirement that the Franchisee assent to a release, assignment, novation, waiver or
estoppel which deprives the Franchisee of rights and protections provided in the Michigan
Franchise Investment Law. This section shall not preclude the Franchisee, after entering into
the Franchise Agreement, from settling any and all claims.

(C) A provision that permits the Franchisor to terminate the franchise prior to the
expiration of its term except for good cause. Good cause shall include the failure of the
Franchisee to comply with any lawful provisions of the Franchise Agreement and to cure such
failure after being given written notice thereof and a reasonable opportunity, which in no event
need be more than 30 days, to cure such failure.

(D) A provision that permits the Franchisor to refuse to renew the franchise without fairly
compensating the Franchisee by repurchase or other means for the fair market value at the
time of expiration of the Franchisee’s inventory, supplies, equipment, fixtures and
furnishings. Personalized materials which have no value to the Franchisor and inventory,
supplies, equipment, fixtures and furnishings not reasonably required in the conduct of the
franchise business are not subject to compensation. This section applies only if:

0] The term of the franchise is less than 5 years; and

(i)  The Franchisee is prohibited by the Franchise or other Agreement from
continuing to conduct substantially the same business under another
trademark, service mark, trade name, logo-type, advertising or other
commercial symbol in the same area subsequent to the expiration of the
franchise, or the Franchisee does not receive at least 6 months advance notice
of the Franchisor’s intent not to renew the franchise.

(E) A provision that permits the Franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar circumstances.
This section does not require a renewal provision.

(F) A provision requiring that arbitration or litigation be conducted outside the State of
Michigan. This section shall not preclude the Franchisee from entering into an agreement, at
the time of arbitration, to conduct arbitration at a location outside the State of Michigan.

(G) A provision which permits the Franchisor to refuse to permit a transfer of ownership
of the franchise, except for good cause. This section does not prevent the Franchisor from
exercising a right of first refusal to purchase the franchise. Good cause shall include, but is
not limited to:

0] The failure of the proposed transferee to meet the Franchisor’s then-current
reasonable qualifications or standards.
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(i)  The fact that the proposed transferee is a competitor of the Franchisor or
subfranchisor.

(iii)  The unwillingness of the proposed transferee to agree in writing to comply
with all lawful obligations.

(iv)  The failure of the Franchisee or proposed transferee to pay any sums owing to
the Franchisor or to cure any default in the Franchise Agreement existing at
the time of the proposed transfer.

(H) A provision that requires the Franchisee to resell to the Franchisor items that are not
uniquely identified with the Franchisor. This section does not prohibit a provision that grants
to the Franchisor a right of first refusal to purchase the assets of a franchise on the same terms
and conditions as a bona fide third party willing and able to purchase those assets, nor does
this section prohibit a provision that grants the Franchisor the right to acquire the assets of a
franchise for the market or appraised value of such assets if the Franchisee has breached the
lawful provisions of the Franchise Agreement and has failed to cure the breach in the manner
provided in section (C).

M A provision which permits the Franchisor to directly or indirectly convey, assign or
otherwise transfer its obligations to fulfill contractual obligations to the Franchisee unless
provision has been made for providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
MICHIGAN ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL
RECOMMENDATION OR ENDORSEMENT BY THE MICHIGAN ATTORNEY
GENERAL. ANY QUESTIONS REGARDING THE NOTICE SHOULD BE DIRECTED TO
THE MICHIGAN DEPARTMENT OF THE ATTORNEY GENERAL, CONSUMER
PROTECTION DIVISION, FRANCHISE UNIT, 670 LAW BUILDING, LANSING,
MICHIGAN 48913 (517) 373-7117.
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ITEM1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

Pizzeria Uno Corporation (“we” or “us”) was incorporated in the State of Delaware on
September 29, 1989. “You” will be the person or entity to whom we offer the franchise. We
maintain our principal place of business at 1209 Orange Street, Wilmington, Delaware, 19801,
with administrative offices located at 44 Industrial Way, Norwood, Massachusetts 02062,
telephone (617)323-9200. We conduct business under our corporate name and the Proprietary
Marks (defined below) only. We have offered franchises for the establishment and operation of
Uno-branded Restaurants since September 1989.

Our agents for service of process are listed in Attachment I.

Our Parents and Affiliates

In atransaction completed in April 2024 involving our ultimate parent companies, Newport
Global Opportunities Fund I-A LP, Newport Global Credit Fund (Master) LP, Commonwealth
Land Title Insurance Company and Fidelity National Title Insurance Company as the Buyers
(collectively “Newport”), and Uno Restaurants, LLC as the Seller (“URL”), Pizzeria Uno TopCo,
LLC ("TopCo™) was created as our new parent company. TopCo was established in Delaware on
March 22, 2024 and Pizzeria Uno Corporation became a wholly owned subsidiary of TopCo in
April 2024.

Prior to that transaction we were a wholly owned subsidiary of URL, a Delaware limited
liability company which was a wholly owned subsidiary of Uno Restaurant Holdings Corporation
(“URHC”), a Delaware corporation. TopCo, URL and URHC are affiliated entities and
subsidiaries of Newport. The administrative offices of TopCo, URL and URHC are at 44 Industrial
Way, Norwood, Massachusetts 02062, telephone (617)323-9200. Neither Newport nor any of its
affiliates other than us offers franchises in any line of business. With the exception of us, URHC,
and URL’s subsidiary URC, LLC (“URC”), which may offer marketing support, software support
and other services to our franchisees from time to time (see Items 6, 8, and 11), neither Newport
nor any of its affiliates provides products or services to our franchisees.

As of October 1, 2024, our affiliates operated 20 casual theme restaurants and 1 Mexican-
style restaurant “Su Casa.” 21 of our affiliate-owned restaurants operated under the marks “Uno
Pizzeria & Grill®,” “Pizzeria Uno Chicago Bar & Grill®,” or “Pizzeria Uno®,” 1 operated under
the mark “Pizzeria Due,” and 1 operated under the name “Su Casa®” (See Item 20). Our affiliates
also own restaurants that operate under concepts other than the Business System (as defined
below). Our affiliates’ Uno Restaurants (defined below) are operated by corporations or limited
liability companies that are wholly owned subsidiaries of URL, and each maintain their principal
business offices at 44 Industrial Way, Norwood, Massachusetts 02062, telephone (617)323-9200.

As of October 1, 2024, our franchisees operated 31 casual theme restaurants, 4 Hotel
Restaurant Conversion restaurants, 1 take-out and delivery and 1 Uno Due Go restaurant in the
United States, India and Saudi Arabia (See Item 20).
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We or our affiliates have from time to time offered franchises for different formats of an
Uno Restaurant, including Uno Due Go, Uno Fresco, and Uno Takeries, since October 2007. We
no longer offer these concepts. However, an affiliate has been operating an Uno Due Go
Restaurant since 2012 and still currently operating.

Except as described in this Disclosure Document, we and our affiliates (a) do not offer and
have not offered franchises or licenses in any other line of business, (b) have not owned or operated
casual theme or Hotel Restaurant Conversions, and (c) do not provide products or services to our
franchisees.

The Franchise Offered

We currently offer franchises to operate full service hotel restaurant conversions (a
“Pizzeria Uno Hotel Restaurant Conversion”) featuring “Chicago Style” deep dish, thin crust, and
other style pizza offerings, along with entrees, sandwiches, salads, appetizers, desserts, and
beverages and (subject to applicable law) beer and wine, operated under the service mark Pizzeria
Uno®.

The typical Pizzeria Uno Hotel Restaurant Conversion will occupy approximately 2,000 to
5,000 square feet and seat approximately 50 to 150 customers. Pizzeria Uno Hotel Restaurant
Conversions offer a limited menu consisting of approximately 40 to 90 menu items.

We also currently offer the opportunity to become a franchisee of a full service casual
theme restaurant concept featuring “Chicago Style” deep dish, thin crust, and other style pizza
offerings, along with sandwiches, salads, pasta, appetizers, desserts, beverages and (subject to
applicable law) a full bar, operated under the service marks “Pizzeria Uno®” or other
approved/designated name (a “Pizzeria Uno Full Service Restaurant”).

The typical Pizzeria Uno Full Service Restaurant will occupy approximately 3,000 to 6,000
square feet and seat approximately 100 to 125 customers. Pizzeria Uno Full Service Restaurants
offer a full menu of 50 to 90 menu items. We expect that most customers will consume food and
beverages on-premises.

We also offer a smaller format franchise to operate a take-out and delivery only model
offering a limited menu of deep dish and thin crust pizza operating under the service mark “Pizzeria
Uno®” (a “Pizzeria Uno Take-Out and Delivery Restaurant”). When we use the term “Uno
Restaurant” in this Disclosure Document, it refers to a Pizzeria Uno Restaurant, whether Full
Service, Hotel Conversion, or Take-Out and Delivery.

The typical Take-Out and Delivery Restaurant format will occupy approximately 1,000 to
1,500 square feet and will not offer seating. We expect the customers to consume the food off-
premises. The take-out and delivery model will not offer grill, sauté capabilities and the menu will
focus on deep dish and thin crust pizza. Typically, beer and wine will not be offered for sale.

As a result of the expenditure of time, skill, effort, and money, we have developed and own
a distinctive system (the “Business System”) relating to the establishment and operation of Uno
Restaurants. The distinguishing characteristics of the Business System include: distinctive exterior
and interior designs, decor, color schemes, and furnishings; special recipes and menu items;
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uniform standards, specifications and procedures for operations; quality and uniformity of
products and services offered; procedures for inventory, management and financial controls;
training and assistance; and advertising and promotional programs; all of which we may change,
improve, and further develop. We identify the Business System by means of our trade names,
service marks, trademarks, emblems and indicia of origin, as more fully described in Item 12 of
this Disclosure Document, as well as other trade names, service marks and trademarks we
designate (or may later designate in writing) for use in connection with the Business System (the
“Proprietary Marks”). At some locations Uno Restaurants sell food items that can be ordered by
customers for off-premises delivery that are not offered on their menu for on-premises
consumption.

The form of Franchise Agreement used for Pizzeria Uno Restaurants appears at
Attachment B.

We also offer the right to develop multiple Pizzeria Uno Restaurants within a specifically
described geographic area (the “Development Agreement”). The form of Development
Agreement appears at Attachment C. We will determine the geographic area (the “Territory”) and
describe it in the Development Agreement before you sign it (see Item 12). The size of the
Territory will vary depending on local market conditions and the number of Pizzeria Uno
Restaurants you will develop. The Development Agreement requires you to establish more than
one Uno Restaurant within the Territory according to a development schedule (the “Development
Schedule”), and to sign a separate Franchise Agreement for each Uno Restaurant you establish.
For future Uno Restaurants you develop under the Development Agreement, you must sign the
form of Franchise Agreement that we offer to new franchisees at that time.

The services and products offered by your Uno Restaurant will be sold to the general
public. The market for restaurant services is developed and highly competitive. Uno Restaurants
will be in competition with other businesses providing similar menu items, including a large
number of national, regional, and local restaurants.

Industry-Specific Requlations

The restaurant/bar industry is regulated on the Federal, state, and local levels. The
preparation and handling of food is federally regulated by the Pure Food and Drugs Act of 1906;
the Federal Food, Drug, and Cosmetic Act; and by rules and policies of the Food and Drug
Administration. State requirements relating to food, health and safety typically pertain to
sanitation and food handling. Local inspectors may also enforce sanitation and food handling rules
created on the state and/or local level. Many state and local authorities also regulate the sale of
alcoholic beverages, and all Uno Restaurants that offer the sale of alcohol must be licensed for
such sale. The location, construction and operation of an Uno Restaurant may also be affected by
a variety of state and local zoning, land use, planning, handicap access, minimum wage, and labor
laws and regulations. We recommend that you consult with your attorney for an understanding of
all applicable laws.
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ITEM2
BUSINESS EXPERIENCE

For purposes of this Item 2 only, references to “us” and “we” refer to our Predecessor for
periods prior to our incorporation date of September 29, 1989.

Chuck Buttiglieri: President / TopCo

Mr. Buttiglieri has served as our President of TopCo since April 2024. Prior to that,
Mr. Buttiglieri served as our Vice President Operations since October 2020 and as Regional
Director since May 2006.

Frederick Houston: Vice President of Franchising and Director

Mr. Houston has been our Vice President of Franchising since January 2006.

Chris Dellamarggio: Director of Marketing

Mr. Dellamarggio has served as our Head of Marketing since March 2021. Prior to that,
Mr. Dellamarggio was the owner/operator of John Francis Corporation in Waltham,
Massachusetts, which operated franchise retail locations, since August 2001.

Abigail Zall: Senior Manager of Training

Ms. Zall has been our Senior Manager of Training since 2021. Prior to that, Ms. Zall was
the Manager of Learning and Development since July 2017. From October 2015 to July 2017,
Ms. Zall was the Assistant General Manager at our Westborough, Massachusetts restaurant.

ITEM3
LITIGATION

No litigation is required to be disclosed in this Disclosure Document.

ITEM4
BANKRUPTCY

No bankruptcies are required to be disclosed in this Disclosure Document.

ITEMS
INITIAL FEES

You must pay us a non-refundable Initial Franchise Fee when you sign the Franchise
Agreement in the following amount:

Pizzeria Uno Hotel Restaurant Conversion: $40,000
Pizzeria Uno Full Service Restaurant: $40,000
Pizzeria Uno Take-Out and Delivery Restaurant: $20,000
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The Initial Franchise Fees are uniform for all franchisees for the first franchise. Thereafter,
the Initial Franchise Fee will be reduced as follows:

Pizzeria Uno Hotel Restaurant Conversion: $35,000 for second Restaurant
$30,000 each Restaurant thereafter
Pizzeria Uno Full Service Restaurant: $35,000 for second Restaurant

$30,000 each Restaurant thereafter

Pizzeria Uno Take-Out and Delivery Restaurant:  $10,000 for second Restaurant and
each Restaurant thereafter

If you enter into a Development Agreement to develop Uno Restaurants, you must, when
you sign the Development Agreement, pay us a Territory Reservation Fee equal to $5,000 times
the number of Hotel Restaurant Conversion franchises you will own and operate, $5,000 times the
number of Full Service Restaurant franchises you will own and operate, and $2,500 times the
number of Take-Out and Delivery Restaurant franchises you will own and operate. The Territory
Reservation Fee does not apply toward the Initial Franchise Fees you will pay for each of the Uno
Restaurants.

In addition to the Territory Reservation Fee, you must pay us an Initial Franchise Fee of
$40,000 for the first Pizzeria Uno Hotel Restaurant Conversion, $40,000 for the first Pizzeria Uno
Full Service Restaurant, and $20,000 for the first Pizzeria Uno Take-Out and Delivery Restaurant.
You must pay us an amount equal to one-half of the total amount of the Initial Franchise Fees (in
the amounts set forth above for each of the Restaurants you will own and operate), when you sign
the Development Agreement, and you will pay the remaining one-half of the Initial Franchise Fee
for each Uno Restaurant when you sign the Franchise Agreements.

The Territory Reservation Fee and Initial Franchise Fees are uniform for all developers in
the amounts set forth above and are non-refundable.

You must pay for the travel and lodging costs of the opening team for your Uno Restaurant.
These travel and lodging costs will range from $5,000 to $15,000 for Pizzeria Uno Hotel
Restaurant Conversions, from $10,000 to $40,000 for Pizzeria Uno Full Service Restaurants, and
from $5,000 to $7,500 for Pizzeria Uno Take-Out and Delivery Restaurants, depending on the
location of your Restaurant, the number of opening crew members provided, and other factors.

You must also fund a gift card processing deposit in the amount of $2,500.

Pizzeria Uno 2025 FDD 5
80029897v7



ITEM6

OTHER FEES
NAME OF FEE AMOUNT DUE DATE REMARKS
Payable on
Tuesday of each “Gross Sales” means the total selling price of all services and
Royalty Fee The greater of 5% of Gross Sales | week for the products from the operation of your Uno Restaurant, subject to

or a minimum per month.*

preceding week via
electronic funds
transfer (“EFT”).

certain exclusions as set forth in Article 26.9 of the Franchise
Agreement.

Business Co-op Fee

1% of Gross Sales currently, but
we have the right on notice to
increase up to 2% of Gross Sales
for a Hotel Conversion and Full
Service

Up to 1% for Take-out and
Delivery

Same as Royalty
Fee.

This covers your share of advertising, promotion, marketing,
internet, social media, loyalty, research, point of purchase
materials and marketing costs, including print, radio, digital or
other advertising medium on a local or regional basis that we
incur for the benefit of the Business System. See Item 11.

Minimum Local
Advertising Expense

2% of Gross Sales for Hotel
Conversion and Full Service
Restaurants. Up to 1% for Take-
out and Delivery

Monthly.

You must spend at least 2% of Gross Sales on local
advertising, public relations, and promotions of your choice,
subject to our approval for Full Service and Hotel Restaurant
Conversions and 1% for Take-Out and Delivery. We reserve
the right to require you to pay half of this amount (1% of Gross
Sales) to us for regional or national advertising.

System Wide Marketing
and Media Fund Fee

Up to 2% of Gross Sales.

Same as Royalty
Fee.

This Fund has not yet been implemented, but is designed to
facilitate media market spending in a way that benefits the
Business System on a local, regional or national basis through
cooperative purchasing of print, radio or television media. See
Item 11.

Lesser of 1%2% per month or

Interest highest rate allowed by On demand. Interest may be charged on all overdue amounts.
applicable law.
. We develop advertising and promotional materials from time
Advertising and to time that we make available for your use. We may charge
Promotional Materials As determined by us. On demand. y ’ Y 9

Fee

you a fee for the materials that is reflective of our production
costs.

Transfer Fee

50% of the then-current
Franchise Fee.

Submitted before
transfer approval.

The transfer fee is the same under both the Franchise
Agreement and the Development Agreement. This amount
will also cover our training and assistance fees for training the
new owner’s Operating Principal.

Public Offering

$20,000

When billed.

This amount is to reimburse our costs to review your proposed
securities offering. The offering fee is the same amount under
both the Franchise Agreement and the Development
Agreement.

25% of then-current Initial

On signing renewal

You must give us at least seven months’ notice and meet other

Renewal Fee Franchise Fee. Franchise conditions for renewal (see Item 17).
Agreement.
You must reimburse us for our
. . expenses beyond the first two We provide two on-site evaluations without charge. For
Site Evaluation : : - . L . . e
Inspections site evaluations (estimated to When billed. additional site selection visits we may charge you for our costs
P range from $0-$1,200) per visit (see Item 11).
excluding travel.
. You must re|mburse us for our We provide two on-site inspections without charge. For
Construction or expenses (estimated to range . o : - ; ?
. . - When billed. additional inspections of construction or remodeling we may
Remodeling Inspections from $0-$1,200) per visit
) charge you for our costs (see Item 11).
excluding travel.
Additional Training Reasonable fee and travel. When billed. Applies if we provide you with a(_jdltlonal Fralneq .
representatives who provide on-site remedial training.
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NAME OF FEE

AMOUNT

DUE DATE

REMARKS

Insurance Fee

Reasonable costs and expenses.

On demand.

If you fail to procure or maintain the insurance required by the
Franchise Agreement, we have the right to procure it and
charge you for the premium and our expenses.

Deficiency Correction
Costs

Reasonable costs and expenses.

On demand.

We have the right to correct deficiencies in your operation of
the Uno Restaurant if you have not corrected them within a
reasonable time after receiving notice from us. We may charge
you a reasonable fee for our expenses in so acting.

Opening Team Expenses

Reasonable costs and expenses
for opening team members.

When billed.

We provide an opening team to provide training and opening
assistance at your Uno Restaurant. You must reimburse us for
the travel, transportation, lodging and meal expenses we incur
in providing the opening team. You will pay for the cost of
food used during the opening assistance training (see Item 7
and Item 11).

Training and Assistance
Fees

Reasonable costs and expenses,
plus per diem for employees
providing services.

When billed.

We provide initial training for your Operating Principal (or his
designee), the General Manager and other managers which we
select without additional charge for your first Uno Restaurant.
If we provide additional training or assistance for additional or
replacement personnel, we have the right to charge a
reasonable fee (see Item 11).

Force Majeure/
Reopening Fee

Our travel, salary and related
costs associated with reopening
the Uno Restaurant.

Monthly; when
billed.

If your Uno Restaurant is closed because of an event of force
majeure, you must reimburse our expenses associated with
your reopening. If you have a partial closure, you must
continue paying all fees based on your Gross Sales. If you
have signed a Development Agreement and any Uno
Restaurant you develop closes for any reason other than an
event of force majeure, then you must continue paying 2% of
the Uno Restaurant’s average monthly Gross Sales from the
12-month period before closing.

Product Inspection and

We may require you to pay us or an independent laboratory for
the cost of inspection or testing if you wish to purchase or

Testing Cost of inspection or testing. When billed. lease items used in the Uno Restaurant from suppliers we have
not previously approved (see Item 8).
You must pay our legal costs if we incur legal fees in
Legal Fees and Varies according to cost or loss connection with your breach of the Agreements and indemnify
RO - On demand. - - A
Indemnification incurred. us when certain of your actions result in loss to us under the
Agreements (see Item 9).
Cost of auditing vour financial Payable only if we find, after an audit, that you have
Audit Fee gy When billed. understated any amount owed to us by 2% or more, or Gross
statement and records.
Sales of 5% or more.
If you open the Uno Restaurant on a date other than the
Opening Date on Exhibit A of the Franchise Agreement, and
Opening Date Fees Costs and expenses. On demand. you have not provided 30 days written notice of the actual

Opening Date, you must reimburse us for our costs and
expenses incurred as a result, including costs to amend our
travel arrangements for training personnel.

Help Desk Fee

$600 - $800

Annually (billed in

Payable for after-hours help desk support, currently $600 -

September). $800 per year, subject to increase on written notice from us.
Software Upgrade and To be determined by us
Enhancement Fee; depending on cost and number of When billed. See Item 11
Technology Fee upgr_ades, enhancements, or
required technology.
. $160 billed This is an optional (recommended) service for integrating 3
rd
3 Party Integration Fee $160 per month monthly. party delivery services directly to POS.
$318 billed Includes BOH processing of invoices, inventory, and reporting
Crunchtime Software Fee | $318 per location per month monthl as well as sales foresting and labor scheduling, and inclusive of
Y- counter, reconcile and impact apps. Plus applicable taxes.
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NAME OF FEE AMOUNT DUE DATE REMARKS
Billed directly Includes gift card processing, guest loyalty program, online
Paytronix Software Fee $170 per location per month from Paytronix to des g p Ng, guest foyally program,
Franchisee. ordering and mobile ordering application.

Support for Non-standard
IT

$135 per hour

Billed monthly by
Franchisor.

Franchisee requests additional IT support beyond standard IT
build and executes a SOW for such work. May include any
non-standard IT support including POS programming (menu
items, discounts, tenders) or integration with 3 party vendors
not currently in our standard IT build.

Mirus Restaurant

Billed directly by

Includes access to all analytics and reporting: sales, labor and

Solutions $95 per location per month Ill/llrus 0 operational metrics
ranchisee
Toast software is a cloud-based restaurant management
platform that combines point-of-sale (POS) systems, payment
processing, and online ordering into a single platform,
Billed monthly designed to help restaurants manage their business operations.
Toast from $300 - $800 directly by Toastto | Toast offers Toast Go — Handheld POS for order taking and
Franchisee Payment at table. Toast Flex — Countertop 14 Station, optional

guest facing payment screen. Toast Flex for Kitchen — an
optimized version of flex for the kitchen designed to be
wall/counter mounted for Kitchen optimization.

1. The minimum monthly Royalty Fee is $2,000 for Hotel Restaurant Conversions, $4,000 for
Full Service Restaurants, and $1,000 for Take-Out and Delivery Restaurants. If you operate at
least four Uno Restaurants, your Royalty Fees will be equal to the greater of 4%2% of your
aggregate Gross Sales from all of your Uno Restaurants or the minimum monthly Royalty Fee
amount times the number of Restaurants you operate. If you operate at least eight Uno
Restaurants, your Royalty Fees will be equal to the greater of 4% of your aggregate Gross Sales
from all of your Uno Restaurants or the minimum monthly Royalty Fee amount times the

number of Restaurants you operate.

All fees, except certain Minimum Local Advertising Expenses, the Paytronix Software Fee,
the Mirus Restaurant Solutions fee, and the Toast software fee, are imposed by, collected by, and
paid to us and are non-refundable.

ITEM Y

ESTIMATED INITIAL INVESTMENT

This table must be read in conjunction with the following notes.

A. YOUR ESTIMATED INITIAL INVESTMENT: Pizzeria Uno Hotel Restaurant
Conversions — Built to Suit or Leased Building and Real Estate:

Amount Method of
Cost or Expense ® Low High Payment When Due To Whom Paid
. . At Signing of
@
Initial Franchise Fee $40,000 $40,000 Lump Sum Franchise Agreement Us
Building Construction Costs® $25,000 $40,000 As Arranged As Arranged Contractor
Furniture, Fixtures and Equipment® $75,000 $200,000 As Arranged As Arranged Suppliers
Initial Inventory®) $8,000 $20,000 As Arranged As Arranged Suppliers
Point of Sale Computer Hardware .
and Software® $10,000 $15,000 As Arranged As Arranged Suppliers
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Amount Method of
Cost or Expense @ Low High Payment When Due To Whom Paid
Supplies and Miscellaneous Costs .
(for 3 months) $5,000 $15,000 As Arranged As Arranged Suppliers
Business Permits $2,000 $15,000 Lump Sum As Arranged Licensing Authorities
Liquor License® $2,000 $50,000 Lump Sum As Arranged Licensing Authorities
Insurance Fees (for first year) $2,000 $10,000 Lump Sum As Arranged Insurers
?gg? itectural & Structural Design $0 $40,000 As Arranged As Arranged Acrchitect
Other Professional Fees $5,000 $15,000 As Arranged As Arranged Altorneys,
Accountants, etc.
Lease Payments® $0 $30,000 Lump Sum As Incurred Landlord
Utility Deposits $0 $5,000 Lump Sum Monthly Utility Companies
%Z\r/ﬁl and Lodging for Opening $5,000 $15,000 Lump Sum Before Opening Us
(é)r(;r;trj]s(gspenlng Advertising $0 $10,000 As Arranged As incurred Suppliers, Media, etc.
Gift Card Processing Deposit $2,500 $2,500 Lump Sum Before Opening Us
Additional Funds (3 months)® $25,000 $75,000 As Incurred As Incurred Employees, Suppliers
Total®? $206,500 | $597,500

Note 1. The costs and expenses are estimates and your actual costs and expenses may be higher or lower.
These estimated expenses are based on existing and usable equipment, furniture and fixtures that can be used for the
Pizzeria Uno Hotel Restaurant Conversion, covering a broad range of locations (new, conversion, etc.). These
estimates do not reflect investment amounts associated with establishing a Pizzeria Uno Hotel Restaurant Conversion
outside the United States. Because other countries’ laws, regulations, costs and general business considerations
affecting the restaurant industry differ from those of the United States, we encourage you, if you plan to establish a
Pizzeria Uno Hotel Restaurant Conversion outside the United States, to consult a business advisor who can properly
advise you as to the initial investment requirements outside the United States.

Note 2. The amount set forth in the table applies to your first Pizzeria Uno Hotel Restaurant Conversion.
Please refer to Item 5 for details about the amount of the Initial Franchise Fee if you develop subsequent Restaurants.
If you sign a Development Agreement, you must, when you sign the Development Agreement, pay a Territory
Reservation Fee equal to $5,000 times the number of Pizzeria Restaurants you will develop, as well as an amount
equal to one-half of the total amount of the Initial Franchise Fees (in the amounts set forth in Item 5 for each of the
Restaurants you will own and operate), when you sign the Development Agreement. You will pay the remaining one-
half of the Initial Franchise Fee for each Uno Restaurant when you sign the Franchise Agreements (see Item 5).

Note 3. These estimated expenses include your costs of constructing your Pizzeria Uno Hotel Restaurant
Conversion premises, based on use of our design and criteria. These estimates include the contractor’s general
conditions, overhead and profit. These estimates assume that adequate utilities are available for connection, and that
there are no unusual site conditions or impact fees. Your actual costs may vary from these estimates based on the
size, configuration, design and location of your Pizzeria Uno Hotel Restaurant Conversion as well as other economic
factors. Those estimated expenses include an allowance for permits and impact fees. Construction costs and
permits/impact fees vary greatly from state to state and region to region, depending on materials, labor costs and other
variables.

Note 4. The furniture, fixtures and equipment will vary, depending on the size and seating capacity of the
Pizzeria Uno Hotel Restaurant Conversion. We require you to construct your Restaurant in compliance with our
current design standards or prototypical construction documents. Deviations from design or design elements must be
approved by Franchisor. The estimated expenses include artifacts, signage, awnings, furniture and equipment, and
costs to prepare, ship and install the artifact package. The artifact package is designed to highlight our Chicago heritage
and the fact that we invented Deep Dish Pizza in 1943. Any proposed changes to the artifact package that we design
must be approved by us before it is added. In event that you would like to use your contractor to install the artifacts
we will provide you a plan and schematic of where the artifacts are to be placed. The artifact package consists of
signs, photos and other Chicago memorabilia.
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Note 5. This estimate represents the cost of food and beverages, paper goods, product required for initial
training and opening inventory for your Pizzeria Uno Hotel Restaurant Conversion.

Note 6. This estimate represents the cost of the point of sale and computer system hardware and software
we require, as described in Item 5 and Item 11.

Note 7. The cost of obtaining a beer and wine liquor license varies greatly depending on the licensing
authority involved and whether a license must be purchased from a seller or governmental entity. In our experience,
liquor licenses have been obtained for as little as $0 and as much as $200,000. This variation reflects the fact that
some states issue only a limited number of new licenses each year, or none at all, and you may also need to purchase
an existing beer and wine license at its fair market value, which may be substantial. You must investigate the cost of
obtaining a beer and wine license in your area and consider the costs for your area in your evaluation of this franchise.

Note 8. This estimate represents deposits, two months’ rent and related charges from the signing of your
lease to the opening of your restaurant, and assumes a monthly lease rate of $5,000 to $15,000. The low range of $0
assumes you already own premises with suitable restaurant space and have no lease expense. If you do not already
own suitable restaurant space, you must purchase or lease the premises. We anticipate that most franchisees will lease
the premises. We recommend a restaurant space of 800 to 3,500 square feet for Pizzeria Uno Hotel Restaurant
Conversions. The cost of leasing space will vary, depending on location and other factors, and may be higher or lower
than these estimates in some areas or for some locations. Your total rent expenses should not exceed 10% of your
annual Gross Sales. We do not provide estimated costs for purchase of property. If you elect to purchase the property
for your Pizzeria Uno Hotel Restaurant Conversion, you will need to obtain your own estimates of costs for property
purchase, site work, construction, and other expenses. You will also need to determine your costs for borrowing funds
required, and for debt service payments.

Note 9. This represents your initial start-up expenses primarily for labor and supplies, including payroll
costs. These figures are estimates and we cannot guarantee that you will not have additional expenses starting the
business. Your costs will depend on factors such as: how much you follow our methods and procedures; your
management skill, experience and business acumen; local economic conditions; the prevailing wage rate; competition;
and the sales level reached during the initial period.

Note 10. The Totals do not include the Territory Reservation Fee which is required only if a Development
Agreement is signed.

B. YOUR ESTIMATED INITIAL INVESTMENT: Pizzeria Uno Full Service
Restaurants — Built to Suit or Leased Building and Real Estate:

Amount Method of
Cost or Expense Low High Payment When Due To Whom Paid
- . At Signing of
@
Initial Franchise Fee $40,000 $40,000 Lump Sum Franchise Agreement Us
Building Construction Costs® $660,000 $1,300,000 As Arranged As Arranged Contractor
Furniture, Fixtures and .
Equipment® $275,000 $475,000 As Arranged As Arranged Suppliers
Initial Inventory®) $15,000 $30,000 As Arranged As Arranged Suppliers
Point of Sale Computer Hardware .
and Software® $12,000 $20,000 As Arranged As Arranged Suppliers
Supplies and Miscellaneous Costs .
(for 3 months) $3,000 $6,000 As Arranged As Arranged Suppliers
Business Permits $1,000 $15,000 Lump Sum As Arranged Licensing Authorities
Liquor License® 0 $200,000 Lump Sum As Arranged Licensing Authorities
Insurance Fees (for first year) $10,000 $30,000 Lump Sum As Arranged Insurers
?gg? itectural & Structural Design $30,000 $60,000 As Arranged As Arranged Acrchitect
Other Professional Fees $2,500 $25,000 As Arranged As Arranged Altorneys,
Accountants, etc.
Lease Payments® $10,000 $30,000 Lump Sum As Incurred Landlord
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Amount Method of
Cost or Expense @ Low High Payment When Due To Whom Paid
Utility Deposits $1,000 $5,000 Lump Sum Monthly Utility Companies
g‘;‘ﬁ' and Lodging for Opening $10,000 $40,000 Lump Sum Before Opening Us
E;;Z?]S(ZS ening Advertising $5,000 $5,000 As Arranged As incurred Suppliers, Media, etc.
Gift Card Processing Deposit $2,500 $2,500 Lump Sum Before Opening Us
Additional Funds (3 months)® $125,000 $200,000 As Incurred As Incurred Employees, Suppliers
Total® $1,202,000 | $2,483,500

Note 1. The costs and expenses are estimates and your actual costs and expenses may be higher or lower.
These estimated expenses are based on new construction and prototypical development of an Uno Restaurant, covering
a broad range of locations (new, conversion, etc.). These estimates do not reflect investment amounts associated with
establishing an Uno Restaurant outside the United States. Because other countries’ laws, regulations, costs and general
business considerations affecting the restaurant industry differ from those of the United States, we encourage you, if
you plan to establish an Uno Restaurant outside the United States, to consult a business advisor who can properly
advise you as to the initial investment requirements outside the United States.

Note 2. The amount set forth in the table applies to your first Pizzeria Uno Full Service Restaurant. Please
refer to Item 5 for details about the amount of the Initial Franchise Fee if you develop subsequent Restaurants. If you
sign a Development Agreement, you must, when you sign the Development Agreement, pay a Territory Reservation
Fee equal to $5,000 times the number of Pizzeria Restaurants you will develop, as well as an amount equal to one-
half of the total amount of the Initial Franchise Fees (in the amounts set forth in Item 5 for each of the Restaurants
you will own and operate), when you sign the Development Agreement. You will pay the remaining one-half of the
Initial Franchise Fee for each Uno Restaurant when you sign the Franchise Agreements (see Item 5).

Note 3. These estimated expenses include your costs of constructing your Uno Restaurant premises, based
on use of our design and criteria. These estimates include the contractor’s general conditions, overhead, profit, décor
lighting and electrical and general electric and plumbing. These estimates assume that adequate utilities are available
for connection, and that there are no unusual site conditions or impact fees. Your actual costs may vary from these
estimates based on the size, configuration, design and location of your Uno Restaurant as well as other economic
factors. Those estimated expenses include an allowance for permits and impact fees. Construction costs and
permits/impact fees vary greatly from state to state and region to region, depending on materials, labor costs and other
variables.

Note 4. The furniture, fixtures and equipment will vary, depending on the size and seating capacity of the
Uno Restaurant. We require you to construct your Restaurant in strict compliance with our current design standards
or prototypical construction documents. The estimated expenses include artifacts, signage, awnings, millwork,
furniture and equipment, and costs to prepare, ship and install the artifact package. The artifact package is designed
to highlight our Chicago heritage and the fact that we invented Deep Dish Pizza in 1943. Any proposed changes to
the artifact package that we design must be approved by us before it is added. In event that you would like to use your
contractor to install the artifacts we will provide you a plan and schematic of where the artifacts are to be placed. The
artifact package consists of signs, photos and other Chicago memorabilia.

Note 5. This estimate represents the cost of food and beverages, paper goods, product required for initial
training and opening inventory for your Uno Restaurant.

Note 6. This estimate represents the cost of the point of sale and computer system hardware and software
we require, as described in Item 5 and Item 11.

Note 7. The cost of obtaining a liquor license varies greatly depending on the licensing authority involved
and whether a license must be purchased from a seller or governmental entity. In our experience, liquor licenses have
been obtained for as little as $0 and as much as $200,000. This variation reflects the fact that some states issue only
a limited number of new liquor licenses each year, or none at all, and you may therefore need to purchase an existing
liquor license at its fair market value, which may be substantial. You must investigate the cost of obtaining a liquor
license in your area and consider the costs for your area in your evaluation of this franchise.
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Note 8. This estimate represents deposits, two months’ rent and related charges from the signing of your
lease to the opening of your restaurant, and assumes a monthly lease rate of $5,000 to $15,000. If you do not already
own suitable restaurant space, you must purchase or lease the premises. We anticipate that most franchisees will lease
the premises. We recommend a restaurant space of 3,000 to 6,000 square feet for Pizzeria Uno Full Service
Restaurants. The cost of leasing space will vary, depending on location and other factors, and may be higher or lower
than these estimates in some areas or for some locations. We do not provide estimated costs for purchase of property.
If you elect to purchase the property for your Pizzeria Uno Full Service Restaurant, you will need to obtain your own
estimates of costs for property purchase, site work, construction, and other expenses. You will also need to determine
your costs for borrowing funds required, and for debt service payments.

Note 9. This represents your initial start-up expenses primarily for labor and supplies, including payroll
costs. These figures are estimates and we cannot guarantee that you will not have additional expenses starting the
business. Your costs will depend on factors such as: how much you follow our methods and procedures; your
management skill, experience and business acumen; local economic conditions; the prevailing wage rate; competition;
and the sales level reached during the initial period.

Note 10. The Totals do not include the Territory Reservation Fee which is required only if a Development

Agreement is signed.

C. YOUR ESTIMATED INITIAL INVESTMENT: Pizzeria Uno Take-Out and
Delivery Restaurants — Built to Suit or Leased Building and Real Estate:

Amount Method of
Cost or Expense @ Low High Payment When Due To Whom Paid
- . At Signing of
@

Initial Franchise Fee $20,000 $20,000 Lump Sum Franchise Agreement Us
Building Construction Costs® $100,000 $200,000 As Arranged As Arranged Contractor
Furniture, Fixtures and Equipment® $75,000 $200,000 As Arranged As Arranged Suppliers
Initial Inventory® $4,000 $10,000 As Arranged As Arranged Suppliers
Point of Sale Computer Hardware and .
Software® $5,000 $10,000 As Arranged As Arranged Suppliers
;%F;ﬁ“:)s and Miscellaneous Costs (for 3 $2,000 $6,000 As Arranged As Arranged Suppliers
Business Permits $1,000 $10,000 Lump Sum As Arranged Licensing Authorities
Beer and Wine License” $0 $2,000 Lump Sum As Arranged Licensing Authorities
Insurance Fees (for first year) $10,000 $15,000 Lump Sum As Arranged Insurers
Architect Fees $0 $15,000 As Arranged As Arranged Architect

. Attorneys,
Other Professional Fees $0 $5,000 As Arranged As Arranged Accountants, etc.
Lease Payments® $3,000 $10,000 Lump Sum As Incurred Landlord
Utility Deposits $0 $5,000 Lump Sum Monthly Utility Companies
Travel and Lodging for Opening Team $5,000 $7,500 Lump Sum Before Opening Us
Grand Opening Advertising Expenses $0 $2,500 As Arranged As incurred Suppliers, Media, etc.
Gift Card Processing Deposit $2,500 $2,500 Lump Sum Before Opening Us
Additional Funds (3 months)® $5,000 $10,000 As Incurred As Incurred Employees, Suppliers

Total?® $232,500 $530,500

Note 1. The costs and expenses are estimates and your actual costs and expenses may be higher or lower.
These estimated expenses are based on new construction and prototypical development of a Pizzeria Uno Take-Out
and Delivery Restaurant, covering a broad range of locations (new, conversion, etc.). These estimates do not reflect
investment amounts associated with establishing a Pizzeria Uno Take-Out and Delivery Restaurant outside the United
States. Because other countries’ laws, regulations, costs and general business considerations affecting the restaurant
industry differ from those of the United States, we encourage you, if you plan to establish a Pizzeria Uno Take-Out
and Delivery Restaurant outside the United States, to consult a business advisor who can properly advise you as to the
initial investment requirements outside the United States.

Note 2. The amount set forth in the table applies to your first Pizzeria Uno Take-Out and Delivery Restaurant.
Please refer to Item 5 for details about the amount of the Initial Franchise Fee if you develop subsequent Restaurants.
If you sign a Development Agreement, you must, when you sign the Development Agreement, pay a Territory
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Reservation Fee equal to $2,500 times the number of Pizzeria Restaurants you will develop, as well as an amount
equal to one-half of the total amount of the Initial Franchise Fees (in the amounts set forth in Item 5 for each of the
Restaurants you will own and operate), when you sign the Development Agreement. You will pay the remaining one-
half of the Initial Franchise Fee for each Uno Restaurant when you sign the Franchise Agreements (see Item 5).

Note 3. These estimated expenses include your costs of constructing your Pizzeria Uno Take-Out and
Delivery Restaurant premises, based on use of our design and criteria. These estimates include the contractor’s general
conditions, overhead and profit. These estimates assume that adequate utilities are available for connection, and that
there are no unusual site conditions or impact fees. Your actual costs may vary from these estimates based on the
size, configuration, design and location of your Pizzeria Uno Take-Out and Delivery Restaurant as well as other
economic factors. Those estimated expenses include an allowance for permits and impact fees. Construction costs
and permits/impact fees vary greatly from state to state and region to region, depending on materials, labor costs and
other variables.

Note 4. The furniture, fixtures and equipment will vary, depending on the size of the Pizzeria Uno Take-Out
and Delivery Restaurant. We require you to construct your Restaurant in compliance with our current design standards
or prototypical construction documents. Deviations from design or design elements must be approved by us. The
estimated expenses include artifacts, signage, awnings, furniture and equipment, and costs to prepare, ship and install
the artifact package. The artifact package is designed to highlight our Chicago heritage and the fact that we invented
Deep Dish Pizza in 1943. Any proposed changes to the artifact package that we design must be approved by us before
it is added. In event that you would like to use your contractor to install the artifacts we will provide you a plan and
schematic of where the artifacts are to be placed. The artifact package consists of signs, photos and other Chicago
memorabilia.

Note 5. This estimate represents the cost of food and beverages, paper goods, product required for initial
training and opening inventory for your Pizzeria Uno Take-Out and Delivery Restaurant.

Note 6. This estimate represents the cost of the point of sale and computer system hardware and software
we require, as described in Item 5 and Item 11.

Note 7. The cost of obtaining a beer and wine liquor license varies greatly depending on the licensing
authority involved and whether a license must be purchased from a seller or governmental entity. In our experience,
beer and wine licenses have been obtained for as little as $0 and as much as $50,000. This variation reflects the fact
that some states issue only a limited number of new licenses each year, or none at all, and you may therefore need to
purchase an existing beer and wine license at its fair market value, which may be substantial. You must investigate
the cost of obtaining a beer and wine license in your area and consider the costs for your area in your evaluation of
this franchise.

Note 8. This estimate represents deposits, two months’ rent and related charges from the signing of your
lease to the opening of your restaurant, and assumes a monthly lease rate of $1,500 to $5,000. If you do not already
own suitable restaurant space, you must purchase or lease the premises. We anticipate that most franchisees will lease
the premises. We recommend a restaurant space of 1,000 to 1,500 square feet for Pizzeria Uno Take-Out and Delivery
Restaurants. The cost of leasing space will vary, depending on location and other factors, and may be higher or lower
than these estimates in some areas or for some locations. Your total rent expenses should not exceed 10% of your
annual Gross Sales. We do not provide estimated costs for purchase of property. If you elect to purchase the property
for your Pizzeria Uno Take-Out and Delivery Restaurant, you will need to obtain your own estimates of costs for
property purchase, site work, construction, and other expenses. You will also need to determine your costs for
borrowing funds required, and for debt service payments.

Note 9. This represents your initial start-up expenses primarily for labor and supplies, including payroll
costs. These figures are estimates and we cannot guarantee that you will not have additional expenses starting the
business. Your costs will depend on factors such as: how much you follow our methods and procedures; your
management skill, experience and business acumen; local economic conditions; the prevailing wage rate; competition;
and the sales level reached during the initial period.

Note 10. The Totals do not include the Territory Reservation Fee which is required only if a Development
Agreement is signed.
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To our knowledge, the costs or expenses described above are not refundable. If you obtain
financing for any portion of your initial investment, then your initial cash requirements will be
reduced and your “additional funds” requirements will be increased to cover your interest costs
and principal repayments under the financing arrangement.

We anticipate that your expenses to develop Pizzeria Uno Restaurants under the
Development Agreement will be primarily as described in the charts above, multiplied by the
number of Restaurants in the Development Schedule. Certain development costs may increase
over the term of your Development Agreement due to general economic conditions.

ITEMS8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Obligation to Purchase or Lease Products or Services from Us

Except as set forth below, you do not have to purchase or lease any products or services
from us or any of our affiliates.

Obligation to Purchase or Lease Products or Services that Meet our Standards and
Specifications

You must operate the Uno Restaurant in strict conformity with our standards and
specifications and the restrictions on the use of the Proprietary Marks described in the Franchise
Agreement.

You must maintain the Uno Restaurant in a high degree of sanitation and repair, and you
must make such additions, alterations, repairs and replacements (“alterations”) as may be required
for that purpose, including such periodic repainting or replacement of obsolete signs, furnishings,
equipment and decor as we may reasonably direct, at your cost and expense. You must also obtain,
at your expense, any new or additional equipment, fixtures, supplies and other products and
materials (“additional materials”) which we may reasonably require in order for you to offer and
sell new menu items or to provide the Uno Restaurant’s services by alternative means. You must
on our request make other improvements to modernize the Uno Restaurant premises, equipment
(including POS System or other computer hardware and software systems), signs, interior and
exterior decor items, fixtures, furnishings, supplies and other products and materials (“capital
improvements”), at the earlier of: (i) seven years after the execution of the Franchise Agreement
for a Restaurant, or (ii) such time that a majority of the Uno Restaurants then operated by us or our
affiliates in the United States have made or have initiated such capital improvements. All
alterations, additional materials and capital improvements must comply with our standards and
specifications.

You must play in your Uno Restaurant such recorded or programmed music as we may
from time to time require in the Manuals or otherwise in writing. You will need to obtain such
copyright licenses as may be necessary to authorize the playing of such recorded music.

Any vehicle you use to deliver Uno Restaurant products and services to customers must
meet our standards and specifications.
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You must procure and maintain in full force and effect at all times during the term of the
Franchise Agreement, at your expense, an insurance policy or policies protecting you and us
against any demand or claim with respect to personal and bodily injury, death or property damage,
or any loss, liability or expense whatsoever arising or occurring on or in connection with the Uno
Restaurant. Your insurance policies must be written by carriers reasonably acceptable to us (e.g.,
having been assigned an “A” rating or its equivalent by a recognized insurance rating service) who
are duly licensed by the appropriate governmental authorities. The minimum coverage amounts
you must maintain are set out in Article 12 of the Franchise Agreement.

Obligation to Purchase or Lease Products or Services from Designated or Approved
Suppliers

You must comply with all of our standards and specifications relating to the purchase of
all food and beverage items, ingredients, supplies, materials, fixtures, furnishings, equipment
(point of sale, scheduling, financial polling, and other computer hardware and software systems),
and other products used or offered for sale at the Uno Restaurant. You must obtain all such items
from suppliers we authorize (including manufacturers, distributors and other sources) who
continue to demonstrate the ability to meet our then-current standards and specifications for such
items and who possess adequate quality controls and capacity to supply your needs promptly and
reliably.

If you desire to purchase, lease or use any such items from an unauthorized supplier, you
or the supplier must request our written consent. You must not purchase or lease from any supplier
until and unless we have authorized such supplier in writing. We will have the right to require that
our representatives be permitted to inspect the supplier’s facilities, and that samples from the
supplier be delivered, either to us or to an independent laboratory designated by us for testing. We
often test products at parent-owned Uno Restaurants as part of our evaluation. You must pay the
expenses incurred by us or our designee in connection with the test and the actual cost of the test.
We reserve the right, at our option, to re-inspect from time to time the facilities and products of
any supplier previously consented to by us and to revoke our consent on the supplier’s failure to
continue to meet any of our then-current criteria. We are not required to consent to any particular
supplier. Except as described above, we do not impose a fee for product approval requests and
generally approve or disapprove requests within one day to three months after we receive them.

We have and may continue to develop for use in the Business System certain products,
including products which are prepared from highly confidential recipes and which are our trade
secrets. Because of the importance of quality and uniformity of production and the significance
of such products in the Business System, it is to the mutual benefit of us and you that we closely
control the production and distribution of such products. Accordingly, if such products become a
part of the Business System, you must use only our confidential recipes and other proprietary
products, and must purchase all of your requirements for such products solely from us or
authorized suppliers we designate.

If we make available to you certain promotional merchandise (such as T-shirts, sweatshirts
and caps) identifying the Business System, you must purchase such merchandise in amounts
sufficient to satisfy your customer demand from us or from a source we designate.
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All advertising and promotional materials, signs, decorations, paper goods (including
menus and all forms and stationery used in the Uno Restaurant), and other items which we may
designate, must bear the Proprietary Marks in the form, color, location and manner we prescribe.

We will promptly furnish to you, on your written request, our then current standards and
specifications for any equipment, supplies, trademarked paper goods, or other products required
by us, provided that we will not be obligated to disclose any of our trade secrets. We will also
promptly furnish to you, on your written request, the names and addresses of all manufacturers
currently approved by us from whom such equipment, supplies, trademarked paper goods, and
other products may be purchased.

Percentage of Required Purchases for All Purchases

We estimate that the required purchases described above will represent 70% to 85% of all
your purchases necessary to establish the Uno Restaurant, and 80% to 90% of all your purchases
necessary to operate the Uno Restaurant. As of October 1, 2024, we do not have any purchasing
or distribution cooperatives. We have negotiated certain purchasing arrangements with suppliers
providing beneficial pricing and terms that franchisees are entitled to utilize. We do not provide
material benefits to franchisees based on their use of designated or approved sources.

Revenues Received by Us and our Affiliates from Franchisees’ Purchases

In the past, we have offered design services for a fee to assist in implementing approved
premises alterations requested by franchisees. We did not receive any revenue from design
services fees during our fiscal year ended October 1, 2024. We or our affiliates offer artifact
packages, food products, and computer hardware and software services to franchisees. During our
fiscal year ended October 1, 2024 we received no revenue from providing artifact packages to
franchisees. We or our affiliates have provided POS system support and other hardware and
software services to franchisees. During our fiscal year ended October 1, 2024 we or our affiliates
received a total of $15,000 (less than 1% of URHC’s total revenue) from providing computer
software and software services to franchisees.

Our former affiliate, Uno Foods Inc. (“Uno Foods”) was an approved supplier of certain
food products to our franchisees. Uno Foods’ products were sold to one or more food service
distributors, who in turn supplied those products to our affiliates’ and franchisees’ Uno Restaurants
and other authorized purchasers. Uno Foods was sold to a third party in February 2023. Following
that sale, we anticipate that products which franchisees previously purchased from Uno Foods will
be obtained by them from approved suppliers in which neither we nor our affiliates or officers
have an ownership interest. Otherwise, neither we nor our affiliates are approved suppliers of
goods or services.

We or our affiliates may, from time to time, receive rebates or other payments from
suppliers as a result of purchases by our affiliates’ and franchisees’ Uno Restaurants. During our
fiscal year ended October 1, 2024, monies received from certain suppliers based on franchisees’
purchases or leases were $199,331.94. This amount was collected on behalf of franchisees on a
pass-through basis by URHC and represents less than 1% of URHC’s total revenue. During our
fiscal year ended October 1, 2024, all monies we received from suppliers based on franchisees’
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purchases or leases was remitted or credited back to our franchisees. However, we reserve the
right to modify our policy regarding use of supplier payments in the future. We also reserve the
right to set off the amount of any fees or other payments you owe to us against the amount of any
marketing rebates or supplier payments allocable to you. None of our officers currently has an
ownership interest in any non-affiliated supplier.

ITEM9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements.
It will help you find more detailed information about your obligations in these agreements
and in other items of this Disclosure Document.

Obligation

Section in Agreement*

Disclosure Document
Iltem

a. Site selection and acquisition/lease

Article 3 of Franchise Agreement

Items 8 and 11

b. Pre-opening purchases/leases

Articles 7 and 13 of Franchise Agreement

Items 5,6, 7, 8and 11

c. Site development and other pre-
opening requirements

Article 3 of Franchise Agreement; Article 4 of
Development Agreement

Items 6, 7 and 11

d. Initial and ongoing training

Article 6 of Franchise Agreement

Items 6, 7,8 and 11

e. Opening

Articles 3 and 13, and Exhibit A of Franchise
Agreement

Item 11

f. Fees

Articles 4, 7, and 9 of Franchise Agreement, Article 3
of the Development Agreement

Items 5 and 6

g. Compliance with standards and
policies/Manuals

Articles 1, 6, 7, 8, 9, 10, 12, 13, and 14 of Franchise
Agreement

Items 11 and 14

h. Trademarks and proprietary
information

Articles 10 and 14 of Franchise Agreement

Items 13 and 14

i. Restrictions on products/services
offered

Article 7 of Franchise Agreement

Items 8 and 16

j- Warranty and customer service

. Article 7 of Franchise Agreement Item 8
requirements
gho-lt_:;mo“al development and sales Article 4 of Development Agreement Item 12
I. Ongoing product/service purchases Article 7 of Franchise Agreement Items 6 and 8

m. Maintenance, appearance and
remodeling requirements

Article 7 of Franchise Agreement

Items 8 and 11

n. Insurance

Article 12 of Franchise Agreement

Items 7 and 8

0. Advertising

Article 9 of Franchise Agreement

Items 6, 8 and 11

p. Indemnification

Article 21 of Franchise Agreement, Article 14 of
Development Agreement

Item 6

g- Owner’s
participation/management/staffing

Articles 6 and 13 of Franchise Agreement, Article 6 of
Development Agreement

Items 1, 11 and 15

r. Records and reports

Articles 4, 9 and 11 of Franchise Agreement

Item 6

s. Inspections and audits

Articles 7 and 11 of Franchise Agreement

Items 6, 8 and 11

t. Transfer

Article 16 of Franchise Agreement, Article 9 of the
Development Agreement

Items 6 and 17

u. Renewal or Extension of Rights

Article 2 of Franchise Agreement, Article 2 of
Development Agreement

Items 6 and 17

v. Post-termination obligations

Article 20 of Franchise Agreement, Article 13 of the
Development Agreement

Items 6 and 17
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Disclosure Document
Obligation Section in Agreement* Item

Article 15 and Exhibit C of Franchise Agreement,
Item 17

w. Noncompetition covenants Article 8 and Exhibit B of the Development Agreement

Article 22 of Franchise Agreement, Article 15 of the
Development Agreement

x. Dispute resolution Items 6 and 17

*References to the Franchise Agreement apply to the Franchise Agreement for Pizzeria Uno Hotel
Restaurant Conversion, Pizzeria Uno Full Service Restaurants, and Pizzeria Uno Take-Out and
Delivery Restaurants.

ITEM 10
FINANCING
We do not offer direct or indirect financing. We do not guarantee your note, lease, or other
obligation.
ITEM11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND
TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Obligations

Before your Uno Restaurant opens, we will offer certain services to you pursuant to the
Franchise Agreement. The Development Agreement confers development rights only and does
not require us to provide any services to you. The services we make available under the Franchise
Agreement are as follows. References to the Franchise Agreement apply to the Franchise
Agreement for Pizzeria Uno Hotel Restaurant Conversion, Pizzeria Uno Full Service Restaurants,
and Pizzeria Uno Take-Out and Delivery Restaurants.

1. Our Site Criteria Guide and such site selection assistance as we may deem
advisable, as well as such on-site evaluation as we may deem necessary on our own initiative or
in response to your reasonable request for evaluation of a site; provided, that we will not provide
an on-site evaluation for any proposed site before we receive all required information and materials
concerning such site. (Franchise Agreement Article 3.2)

2. On loan, a set of architectural and design plans and specifications for an Uno
Restaurant. You must independently, and at your expense, have the plans and specifications
adapted for construction of the Uno Restaurant in accordance with the Franchise Agreement,
including adaptations required to comply with the regulations and standards required under
applicable state or local laws where your Uno Restaurant is located. You may not modify the
plans and specifications in any material respect without our prior written consent, which will not
be unreasonably withheld. (Franchise Agreement Article 3.4).

3. Online access to the Training Materials. (Franchise Agreement Article 14.2).

4. An initial training program and other training programs, as described below.
(Franchise Agreement Article 6.1).
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5. On-site pre-opening assistance at the Uno Restaurant in accordance with the
provisions of the Franchise Agreement, as described below. (Franchise Agreement Article 3.6).

Site Selection

You assume all cost, liability, expense and responsibility for locating, obtaining and
developing the site for, and for constructing and equipping, the Uno Restaurant. You must comply
with the minimum guidelines for site selection criteria (the “Site Criteria Guide”) (Franchise
Agreement Article 3.1 and 3.2).

1. You must, within three months after you sign the Franchise Agreement, locate a
site for the Uno Restaurant that satisfies the minimum site selection criteria in the Site Criteria
Guide. Those criteria include traffic patterns, the total population in the vicinity of the proposed
site along with median income and educational levels, available parking, access, liquor license
availability, signage and other physical and demographic characteristics. You must submit to us
a description of the site and evidence that the site satisfies our minimum site selection criteria,
together with such other information and materials as we may reasonably require. (Franchise
Agreement Article 3.2)

2. We may, in our discretion, direct one or more of our representatives to visit the site.
The first two site visits will be without additional charge to you. For all subsequent site visits at
your request, you must promptly reimburse us for all costs and expenses we incur, including
lodging, meals, travel, and wages incurred or related to the site visit(s). (Franchise Agreement
Article 3.2).

3. We have 30 days after receipt of this information and materials to determine if the
proposed site meets our criteria. You may not use the proposed site for your Uno Restaurant unless
we consent to the site in writing. Our consent to a site is not deemed to be a representation or
warranty that the site for the Restaurant will be economically successful or attain any specific level
or range of performance. (Franchise Agreement Article 3.2).

4, You must acquire the site for the Uno Restaurant within 120 days after we give our
consent. After you receive our consent and have acquired the site, the location will be described
in the Franchise Agreement. (Franchise Agreement Article 3.3).

If we so request, you must submit a copy of your proposed lease or purchase agreement to
us for our written consent before you sign. We will not approve a lease for the Uno Restaurant
unless a rider to the lease, prepared and signed by us, you and the lessor, in substantially the form
attached to the Franchise Agreement as Exhibit B, is attached to and incorporated in the lease.
(Franchise Agreement Avrticle 3.3).

You must obtain all zoning classifications and clearances required under applicable laws
or restrictive covenants relating to the Uno Restaurant premises. Before beginning construction
or remodeling of the Uno Restaurant, you must obtain all required approvals, clearances, permits
and certifications, and you must certify in writing to us that the insurance coverage specified the
Franchise Agreement is in full force and effect and that all required approvals, clearances, permits
and certifications have been obtained. On request, you must provide to us additional copies of
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your certificates of insurance and copies of all the approvals, clearances, permits and certifications.
(Franchise Agreement Article 3.5 and 3.6).

You must obtain any architectural, engineering and design services necessary for the
construction or conversion of the Uno Restaurant at your own expense from an architectural design
firm approved by us in writing. You must adapt our architectural and design plans and
specifications for construction of the Uno Restaurant as necessary for the construction of the Uno
Restaurant and must submit such adapted plans to us for review. If we determine that the adapted
plans do not satisfy our architectural or design standards and specifications, we will notify you
within 30 days of receiving the plans of the changes necessary to make the plans acceptable. If
we fail to notify you of an objection to the plans within this time period, you may use the plans.
We will, on a resubmission of the plans with such changes, notify you within 15 days of receiving
the resubmitted plans whether the plans are acceptable. If the changes are not acceptable, we must
notify you of the objections as described above, and you must similarly resubmit the plans until
the plans are acceptable to us. If we fail to notify you of any objection within the time period, you
may use the resubmitted plans. Our acceptance of the plans does not constitute a representation,
warranty, or guarantee, express or implied, that the plans are free of architectural or design errors
and we will have no liability to you or any other party regarding them. (Franchise Agreement
Article 3.4).

You must begin and diligently pursue construction or remodeling of the Uno Restaurant
and provide us with periodic reports regarding the progress of the construction or remodeling at
our request. We may make on-site inspections we deem necessary to evaluate your progress. If
during the inspections we identify instances where your construction or remodeling is inconsistent
with, or does not meet, our standards, we will notify you in writing of the deficiencies, and you
must correct the deficiencies before opening. You must notify us of the scheduled date for
completion of construction or remodeling no later than 30 days before the date of completion.
Within a reasonable time after the date of completion of construction or remodeling, we may, at
our option, conduct an inspection of the completed Uno Restaurant. You must pay all reasonable
costs and expenses we incur in connection with the any on-site inspections, including lodging,
meals, travel and wages. (Franchise Agreement Article 3.6).

Time to Open

The typical length of time between the signing of the Franchise Agreement and the opening
of a Pizzeria Uno Hotel Restaurant Conversion is approximately 4 to 12 months, for Full Service
is approximately 6 to 18 months and approximately 4 to 6 months for Take-out and Delivery.
Factors which may affect this time period include your ability to identify a proper location, obtain
a lease, obtain necessary zoning and building permits, and obtain financing, as well as the
availability of your contractor.

Continuing Obligations

After your Uno Restaurant opens, we will offer additional services to you pursuant to the
Franchise Agreement. The Development Agreement does not require us to provide any services
to you. The services we make available after opening are as follows:
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1. If available as determined by us, we will license to you (or required you to license
from a designated supplier), certain computer software, employee scheduling modules, financial
polling (currently, Crunchtime) and other programs and expenses used in the operation of the Uno
Restaurants. Such software may require connection to (at your expense) and operation of
computers that comply with our requirements, and we have the right to modify our requirements
from time to time. We will make available to you at a reasonable cost any upgrades, enhancements
or replacements to the software that we develop from time to time. We will provide to you, for a
reasonable fee, such software support services as we deem advisable. (Franchise Agreement
Article 5.4)

2. Visits to the Uno Restaurant and evaluations of the products sold and services
rendered in it from time to time as we reasonably determine. (Franchise Agreement Article 5.5)

3. Certain advertising and promotional materials and information we develop from
time to time for your use in marketing and conducting local advertising for the Uno Restaurant.
We may charge you a reasonable fee for such advertising and promotional materials. We may
review and consent to or reject all advertising and promotional materials that you propose to use.
(Franchise Agreement Article 5.6)

4. Advice and written materials concerning techniques of managing and operating the
Uno Restaurant we develop from time to time, including new developments and improvements in
Uno Restaurant equipment and food products, source specifications and packaging and
preparation. (Franchise Agreement Article 5.7)

5. On-site pre-opening and post-opening assistance at the Uno Restaurant, as
described below. (Franchise Agreement Article 3.6)

Advertising Programs

Business Co-op, Minimum Advertising Expenses, and Other Advertising Programs:

You must contribute an amount we designate, which is currently 1% but which we have
the right to increase to 3% of your Gross Sales, to the Business Co-op Program for use in
advertising, promotion, and marketing for Hotel Restaurant Conversion and Full Service Uno
Restaurants, and up to 1% for Take-out and Delivery Restaurants. The Business Co-op Program
is utilized for ad production, menu production, advertising placement, to facilitate media market
spending in a way that benefits the Business System through cooperative development, point of
purchase materials, brand content, videos, menu printing and development, test kitchen operations,
research and development regarding the brand, promotions, other on-line listing management,
other services benefiting the Business System, and our costs for the salaries, fringe benefits,
administrative, overhead, and travel costs of the personnel who are involved in the Business Co-
op Program. Advertising and marketing materials may be prepared by our in-house advertising
staff or by an outside advertising agency. We have also developed promotional programs for use
by all Uno Restaurants, but participation in these programs is optional.

We administer and direct expenditures of the funds contributed to the Business Co-op
Program. These funds are maintained and accounted for by Uno Restaurants, LLC, which reserves
the right to hold Business Co-op funds in a separate account. We prepare annual unaudited
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financial statements which are available for review by franchisees. In our fiscal year ended
October 1, 2024 the Business Co-op program spent its funds as follows: 9% on print, broadcast,
and digital production; 47% on department expenses, salaries, and culinary research and
development; 25% on email, website, and digital optimization; and 18% on agencies and market
research. Except for payment of the expenses of administering and managing the program, neither
we nor our affiliates receive payment for providing goods or services to the Business Co-op
program.

We are not obligated to spend any amount on advertising in the area or territory where your
Uno Restaurant is located. If fees are not spent in the fiscal year in which they accrue, the fees
will be carried forward into the following fiscal year. We do not use funds for advertising that is
principally a solicitation for the sale of franchises. We will not have a fiduciary obligation in
connection with our maintenance or administration of the Business Co-op Program.

Parent-owned Uno Restaurants contribute to the Business Co-op program on the same basis
as franchisees. The amount which you must contribute is described in Item 6, and is the same for
all franchisees.

You must spend a minimum of 2% of your Gross Sales on approved local advertising and
marketing (“Minimum Local Advertising Expense”) for your Uno Restaurant. You must submit
a sample of proposed advertising materials to us before use, and we will have 10 working days to
approve or disapprove the material. If we take no action within 10 days, you may use the material
submitted. We may disapprove if, in our sole discretion, the material is offensive, inaccurate,
strategically inappropriate, potentially harmful to the Proprietary Marks or otherwise injurious to
us or franchisees. Expenditures for advertising that we have not approved will not be counted
toward satisfaction of your Minimum Local Advertising Expense. You must provide us with
monthly and annual reports of your Local Advertising expenditures, and we will have the right to
audit your records relating to these expenditures.

System Wide Marketing and Media Fund (Franchise Agreement Article 9.7): We also
reserve the right to assess Pizzeria Uno Full Service Restaurants for contributions to a system wide
media fund which will be designed to facilitate media market spending in a way that benefits the
Business System through cooperative purchasing of media (the “System Wide Marketing and
Media Fund”). The System Wide Marketing and Media Fund can be implemented on either a
local, regional, or national basis on two months’ written notice. Fees paid to this Fund, if
established, will be in addition to the Business Co-op Fee and your Minimum Local Advertising
Expense. We have not, as of the date of this Disclosure Document, established this Fund.

Advertising for the System Wide Marketing and Media Fund may be prepared by our in-
house advertising department or an advertising agency. If and when we establish the System Wide
Marketing and Media Fund, your obligations will be as follows:

@ On the Tuesday of each week during the term of the Agreement, you must
contribute an amount we designate, but not more than 2% of your Gross Sales for the preceding
week.
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(b) We will maintain and administer the System Wide Marketing and Media
Fund as follows:

Q) We will oversee all advertising and promotional programs with sole
discretion to approve or disapprove the creative concepts, materials and media used in these
programs, and the placement and allocation of them. The System Wide Marketing and Media
Fund is intended to maximize general public recognition and acceptance of the Proprietary Marks
for the benefit of the Business System on a local, regional or national basis.

(i) The System Wide Marketing and Media Fund, all contributions to
it, and any earnings on it will be used for advertising, promotion and marketing purposes.

(ii)  We will maintain the System Wide Marketing and Media Fund in
an account separate from our other monies and will not use these funds to defray any of our
expenses, except for costs incurred for media and administration of the Fund. We will maintain
separate bookkeeping accounts for the System Wide Marketing and Media Fund.

(iv)  We anticipate that all contributions to and earnings of the System
Wide Marketing and Media Fund will be expended for advertising and/or promotional purposes
during the fiscal year within which the contributions and earnings are received. If excess amounts
remain in the System Wide Marketing and Media Fund at the end of the fiscal year, all expenditures
in the following fiscal year(s) will be made first out of accumulated funds and earnings from
previous years and then from contributions and earnings in the current year.

(v) The System Wide Marketing and Media Fund will not be our asset.
The System Wide Marketing and Media Fund will be operated solely as a conduit for the collection
and expenditure of advertising contributions. An unaudited statement of the operations of the
System Wide Marketing and Media Fund as shown on our books will be prepared annually and
will be made available to you on your request.

(vi)  We will have the right to terminate the System Wide Marketing and
Media Fund at any time after all monies in the Fund have been expended for advertising and/or
promotional purposes.

We will not have a fiduciary obligation in connection with our maintenance or
administration of the System Wide Marketing and Media Fund. Other franchisees and franchisor
/ affiliate owned Restaurants may be under different forms of Franchise Agreement with us, and
may not be obligated to contribute to the System Wide Marketing and Media Fund, or may
contribute different amounts.

Point of Sale and Computer Systems

You must install and maintain a point of sale (“POS”) and back-office computer system
that will record and report Gross Sales, inventory, payment, labor, gift card, customer, and other
operational data for your Restaurant. You must install and maintain internet connectivity, along
with equipment and software in accordance with our standards and specifications to permit us to
electronically access and retrieve Gross Sales and other Restaurant operating information stored
on your POS or other computer systems. We will have electronic access to this information at
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such times and in such manner as we specify. You will be in default under the Franchise
Agreement if you fail to comply with these requirements. (Franchise Agreement Article 8).

We currently designate Toast as our POS software system. Your total cost for POS systems
hardware is $12,000 to $20,000 for a Full service Restaurant, for a Hotel Conversion Restaurant,
$10,000 to $15,000 and $5,000 to $10,000 for a Take-Out and Delivery Restaurant. Installations
fee is $1,000 for one tech and 2 Days on-site training is $2,000. The monthly service fees are based
on the number of devices and would range from $300 for Take-Out and Delivery Restaurant, Full
Service Restaurant $800 per Month. These prices do not include the cost of Network wiring, Wi-
Fi and network security. They have an option to use Toast for network.

We currently designate Crunchtime software, a fully equipped Back of the House
restaurant system, for use by our franchisees. You will utilize Crunchtime for food costing,
inventory, electronic invoicing, labor scheduling and operational reporting system. We will assist
you with initial setup and will centrally maintain all recipes and product specifications. You will
be required to use job codes, product numbers and any/all other specific data points to match our
setup and facilitate system integration. The fee for Crunchtime software is $318 per location per
month, paid in advance quarterly and billed back by our corporate office.

We currently designate Paytronix software for guest loyalty, gift card processing, online
ordering and mobile ordering application. Ongoing maintenance of the system will be managed
by us and you will be expected to comply with all data standards, determined by us, required to
maintain operations of the loyalty, gift card and ordering functionality. The Paytronix monthly
fee $169 per location. You must set up a separate account with Paytronix for monthly billing.

We currently designate Oracle Simphony as an optional software for use by our
franchisees. Oracle Simphony is a feature rich food service software solution commonly used in
the restaurant industry. The POS System controls sales transactions and is capable of generating
a wide variety of reports including terminal totals listings, cashier totals listings, server totals
listings, and menu item sales analysis. We reserve the right to modify our computer hardware and
software requirements from time to time, and you must comply with those modifications. We
reserve the right to require you to obtain new software, hardware, applications, or technology for
use in operating your Restaurant, and we have the right to charge a Technology Fee for technology
provided by us or a third party vendor on our behalf. We also charge a help desk fee for technology
support we provide to you. If you select and receive our approval to implement a different POS
System, you must integrate your system fully with both Paytronix loyalty and online ordering a
minimum of one month before going live, and you must demonstrate the ability to maintain that
integration. You will bear the cost of implementation and on-going maintenance for a different
POS System.

We currently designate Mirus Restaurant Solutions software, which offers a robust
reporting and analytics package, for use by our franchisees. You data will be loaded automatically
from the POS System via a Mirus polling agent. You will have access to analytic reporting for a
fee of $95 per month per location.

For a Pizzeria Uno Hotel Restaurant Conversion, you must obtain a digital menu board and
self-service kiosk. We do not designate a provider of the system, but the system you choose must
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interface with our required POS System. Providers generally charge an installation fee along with
monthly service charges. Neither we nor any of our affiliates receives any revenue from suppliers
of these systems.

Operating Manuals

The listing of Digital Instruction Manuals is attached to this Disclosure Document as
Attachment E.

Training Program

For a Pizzeria Uno Hotel Restaurant Conversion, you, your Operating Principal, and one
manager must successfully complete our initial training program. For a Pizzeria Uno Full Service
Restaurant, you, your Operating Principal, your General Manager, two assistant managers (one of
front-of-house manager and one kitchen manager), your shift supervisor, and other personnel we
designate must attend and successfully complete (in our determination), our initial training
program not later than eight weeks before the opening date of the Uno Restaurant. We will conduct
initial training at a parent-operated restaurant or another location we designate. We will provide
the training program at the times we determine to allow your personnel to complete training in
advance of your planned opening. We will provide instructors and training materials for the initial
training program of those persons at no additional charge to you. If any of these persons does not
successfully complete initial training two weeks before your Uno Restaurant opens, you must
designate a replacement who must successfully complete the initial training program. We reserve
the right to charge a reasonable fee for any initial training provided to a replacement Operating
Principal, General Manager or assistant manager. If the Uno Restaurant is the second or
subsequent Uno Restaurant you develop, you must, at our request and subject to our consent,
conduct the initial training program at your expense. You are responsible for any and all expenses
incurred by you or the Operating Principal, General Manager and assistant managers during
training, including costs of travel, lodging, meals and wages. (Franchise Agreement Articles 6.1
and 13.5).

Training for Pizzeria Uno Hotel Restaurant Conversions

Training for management employees of Pizzeria Uno Hotel Restaurant Conversion will
consist of no fewer than 20 days (4 weeks) of in-store operations training. A mandatory MIT
seminar may be required in the future. Successful completion of the competency-based
management training program will be determined by culmination of each module of the program
and certification contingent on the successful completion of the accomplishment recaps, projects,
workbooks and examinations which accompany each module of the program. The training for
managers includes certification of each trainee by the National Restaurant Association in Serving
Safe Food as well as the subjects listed below:

Hours of Classroom Hours of on-the-
Subject Training job Training Location

Core Values

2

Parent-owned Uno Restaurant

Employee Selection and Retention

4.0

Parent-owned Uno Restaurant

In-Store Operations Training —
Management Employees

At least 160

Parent-owned Uno Restaurant
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When you open your first Pizzeria Uno Hotel Restaurant Conversion, we will provide you
with an opening crew of our training personnel for at least two weeks to provide on-site pre-
opening and opening training, supervision, and assistance to you for your first Restaurant. On-
the-job training, which is conducted by our opening crew, is currently provided for the following
employees: Heart of House (“HOH”) (40 hrs) cooks, prep, dishwasher salad/Prep/Maintenance
personnel, Front of House (“FOH”) (40 hrs) hosts, cashier, and shift. The average size restaurant
team consists of 25 employees. In order for our team to effectively train your employees, you need
to have hired and have on board at least 18 employees. This is the minimum number of employees
needed in order for us to begin training. Your failure to have at least 18 employees will delay the
beginning of training for your restaurant. If the Uno Restaurant is your second or third Uno
Restaurant, then we will provide at least two training personnel and you will provide the remaining
opening crew members as we designate at our discretion. Any opening trainer that you may want
to provide must be approved by us. If the Uno Restaurant is your fourth or subsequent Uno
Restaurant, we may provide, at our option and in our discretion, a representative to observe and
provide limited opening assistance to you. (Franchise Agreement Article 6.2). You must
reimburse us for all travel, transportation, lodging and meal expenses we incur in providing you
with an opening crew (see ltem 7).

Training for Pizzeria Uno Take-Out and Delivery Restaurants

Training for management employees of Pizzeria Uno and Take-Out and Delivery
Restaurants will consist of no fewer than 20 to 35 days (4 — 7 weeks) of in-store operations training.
A mandatory MIT seminar may be required in the future. Successful completion of the
competency-based management training program will be determined by culmination of each
module of the program and certification contingent on the successful completion of the
accomplishment recaps, projects, workbooks and examinations which accompany each module of
the program. The training for managers includes certification of each trainee by the National
Restaurant Association in Serving Safe Food as well as the subjects listed below:

Hours of Classroom Hours of on-the-
Subject Training job Training Location

Core Values

2

Parent-owned Uno Restaurant

Employee Selection and Retention

4.0

Parent-owned Uno Restaurant

In-Store Operations Training —
Management Employees

At least 200

Parent-owned Uno Restaurant

When you open your first Pizzeria Uno Take-Out and Delivery Restaurant, we will provide
you with an opening crew of our training personnel for at least two weeks to provide on-site pre-
opening and opening training, supervision, and assistance to you for your first Restaurant. On-
the-job training, which is conducted by our opening crew, is currently provided for the following
employees: Heart of House (“HOH”) (40 hrs) cooks, prep, dishwasher salad/Prep/Maintenance
personnel, Front of House (“FOH”) (40 hrs) hosts, cashier, and shift. If the Uno Restaurant is your
second or third Uno Restaurant, then we will provide at least two training personnel and you will
provide the remaining opening crew members as we designate at our discretion. Any opening
trainer that you may want to provide must be approved by us. If the Uno Restaurant is your fourth
or subsequent Uno Restaurant, we may provide, at our option and in our discretion, a representative
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to observe and provide limited opening assistance to you. (Franchise Agreement Article 6.2). You
must reimburse us for all travel, transportation, lodging and meal expenses we incur in providing
you with an opening crew (see Item 7).

Training for Pizzeria Uno Full Service Restaurants

Training for management employees of Pizzeria Uno Full Service Restaurants will consist
of no fewer than 20 - 35 days (4-7 weeks) of in-store operations training. A mandatory MIT
seminar may be held in the future. Successful completion of the competency-based management
training program will be determined by culmination of each module of the program and
certification contingent on the successful completion of the accomplishment recaps, projects,
workbooks and examinations which accompany each module of the program. The training for
managers includes certification of each trainee by the National Restaurant Association in Serving
Safe Food as well as the subjects listed below:

Hours of Classroom Hours of on-the-
Subject Training job Training Location

Core Values

2

Parent-owned Uno Restaurant

Employee Selection and Retention

4.0

Parent-owned Uno Restaurant

In-Store Operations Training —
Management Employees

At least 200

Parent-owned Uno Restaurant

When you open your first Pizzeria Uno Full Service Restaurant, we will provide you with
an opening crew of our training personnel for at least two weeks to provide on-site pre-opening
and opening training, supervision, and assistance to you for your first Restaurant. On-the-job
training, which is conducted by our opening crew, is currently provided for the following
employees: Heart of House (“HOH”) (40 hrs) cooks, prep, dishwasher salad/Prep/Maintenance
personnel, Front of House (“FOH”) (40 hrs) hosts, cashier, and shift. Please note that the average
size restaurant team consists of 25 employees. In order for our team to effectively train your
employees, you need to have hired and have on board at least 18 employees. This is the minimum
number of employees needed in order for us to begin training. Failure to have at least 18
employees will delay the beginning of training for your restaurant. If the Uno Restaurant is your
second or third Uno Restaurant, then we will provide at least two training personnel and you will
provide the remaining opening crew members as we designate at our discretion. Any opening
trainer that you may want to provide must be approved by us. If the Uno Restaurant is your second
or third Uno Restaurant, then we will provide at least two training personnel and you will provide
the remaining opening crew members. Any opening crew members you provide must be approved
by us. If the Uno Restaurant is your fourth or subsequent Uno Restaurant, we may provide, at our
option and in our discretion, a representative to observe and provide limited opening assistance to
you. (Franchise Agreement Article 6.2). You must reimburse us for all travel, transportation,
lodging and meal expenses we incur in providing you with an opening crew (see Item 7).

We may offer additional training programs and seminars from time to time on topics we
select, and will provide instructors and training materials. We have the right to require attendance
by you and your personnel at additional training programs seminars we offer. On your reasonable
request or as we deem appropriate, we will, subject to the availability of personnel, provide you
with additional trained representatives who will provide on-site remedial training to your Uno
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Restaurant personnel. You will be responsible for any and all expenses incurred by you or your
Uno Restaurant personnel in connection with attending additional training, including costs of
travel, lodging, meals and wages, and will also reimburse us for our costs of providing remedial
training. (Franchise Agreement Article 6.3).

All training activities will be overseen by Abigail Zall, Senior Manager of Training, and
her staff of training specialists with the assistance of company Regional Directors of Operations.
Ms. Zall’s business history is set out in Item 2. She has been our Senior Manager of Training since
July 2017, and has more than five years’ experience with our restaurants. Ms. Zall’s instructors
include other corporate employees and company executives, each of whom has at least two years’
experience in the field she or he instructs.

Any training we provide to any of your employees will be limited to training or guiding
the employees regarding the delivery of approved services to guests in a manner that reflects our
standards and specifications. You are, and will remain, the sole employer of your employees
during all training programs and thereafter, and you are solely responsible for all employment
decisions and actions related to your employees. You must ensure that your employees receive
adequate training.

ITEM 12
TERRITORY

Franchise Agreement

The Franchise Agreement grants you the right to operate an Uno Restaurant at a single
location that you select and that we approve. Exhibit A to the Franchise Agreement lists the
specific site address of the approved location. You must operate the Uno Restaurant only at the
approved location and you may not relocate the Uno Restaurant without first obtaining our written
consent. You may not offer or sell any products or services at or from another location. You have
no right to establish or operate another Uno Restaurant unless you enter into a separate Franchise
Agreement for that Uno Restaurant.

Your approved location will be within an Assigned Area that we describe in Exhibit A to
the Franchise Agreement by boundary streets or highways, city limit or county line boundaries, by
an area encompassed within a radius of a specific distance (or a range of distances) or by any other
method. We will determine the Assigned Area based on various market and economic factors such
as an evaluation of market demographics, the market penetration of the Business System and
similar businesses, the availability of appropriate sites and the growth trends in the market, and
there is no minimum size for the Assigned Area. The Assigned Area (granted under the Franchise
Agreement) will be smaller than the Territory granted under the Development Agreement, and the
Assigned Area for a Pizzeria Uno Hotel Restaurant Conversion or a Pizzeria Take-Out and
Delivery Restaurant will be smaller than the Assigned Area for a Pizzeria Uno Full Service
Restaurant. You will not receive an exclusive territory. You may face competition from other
franchisees, from outlets that we own, or from other channels of distribution or competitive brands
that we control.
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As long as you or your Principals are not and have not been in violation or breach of the
Development Agreement or any Franchise Agreement or other agreement between you or your
affiliates and us or our affiliates, neither we nor our affiliates will establish or authorize any other
person or entity to establish an Uno Restaurant in the Assigned Area granted under the Franchise
Agreement during the term of the Franchise Agreement. We and our affiliates retain all other
rights, including the right at any time to conduct (or authorize third parties to conduct) the
following activities, regardless of competitive effect on the Assigned Area or any Uno Restaurant
you operate: (1) advertise and promote the Uno Restaurants and the Business System; (2) establish
Alternative Distribution Sites e.g. smaller food service facilities, food service sites in
transportation centers such as airports, train stations, bus stations and highway rest areas, in-room
hotel dining, theater concessions, co-branded food service or entertainment locations, grocery
stores and other non-restaurant retail locations, Uno Express locations, Uno® branded or non-
branded delivery-only kitchen locations, and institutional food service sites, as more fully defined
in Franchise Agreement Article 26.2); (3) sell products and services from Alternative Distribution
Sites; (4) provide catering and delivery services; (5) offer and sell collateral and ancillary products
and services which may be similar to those offered by the Uno Restaurants, such as pre-packaged
food products, wearables, Pizzeria Uno memorabilia, and kitchen utensils other than through an
Uno Restaurant; and (6) offer and sell products and services under other names and marks. We
also reserve the right to operate and franchise Uno Restaurants anywhere outside your Assigned
Area (Franchise Agreement Article 1.3).

Development Agreement

Under the Development Agreement, we assign you the Territory within which you must
develop two or more Pizzeria Uno Full Service Restaurants in accordance with the Development
Schedule. The Development Schedule contains a number of interim time periods during which
Uno Restaurants must be established (“Development Periods”). The Development Agreement also
contains a schedule which describes the projected opening date of each Uno Restaurant and the
execution date for each Franchise Agreement. The Territory will be described in Exhibit A of the
Development Agreement typically by boundary streets or highways, city limit or county line or
state boundaries, by an area encompassed within a radius of a specific distance (or a range of
distances) or of a distance sufficient to encompass a specified population (or range of populations),
or by any other method of delineation that we determine is appropriate under the circumstances.
We will determine the Territory and number of Uno Restaurants that you will commit to develop,
before you sign the Development Agreement, based on various market and economic factors such
as those described above regarding the Assigned Area. There is no minimum Territory. You will
not receive an exclusive territory. You may face competition from other franchisees, from outlets
that we own, or from other channels of distribution or competitive brands that we control.

Under the terms of the Development Agreement, we and our affiliates and franchisees
reserve rights to continue to operate Uno Restaurants, if any, that exist in your Territory before
your Development Agreement is signed. We and our affiliates retain other rights, including the
right to at any time conduct (or authorize third parties to conduct) the following activities,
regardless of competitive effect on your Uno Restaurants or the Territory: (1) advertise and
promote the Uno Restaurants and the Business System; (2) establish Alternative Distribution Sites
e.g. smaller food service facilities, food service sites in transportation centers such as airports, train
stations, bus stations and highway rest areas, in-room hotel dining, theater concessions, co-branded
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food service or entertainment locations, grocery stores and other non-restaurant retail locations,
Uno Express locations, Uno® branded or non-branded delivery-only kitchen locations, and
institutional food service sites, as more fully defined in Development Agreement Article 18.3);
(3) sell products and services from Alternative Distribution Sites; (4) provide catering and delivery
services; (5) offer and sell collateral and ancillary products and services which may be similar to
those offered by the Uno Restaurants, such as pre-packaged food products, wearables and Pizzeria
