FRANCHISE DISCLOSURE DOCUMENT
(UNIT)

Happie Doggie, LLC
A Delaware Limited Liability Company
780 Lynnhaven Parkway, Suite 240
Virginia Beach, VA 23452
(855) 825-7387

HiKE DOGGiE franchise@hikedoggie.com

www.hikedoggie.com

We offer a franchise opportunity to establish and operate a dog hiking business, providing
transportation and outdoor activities for dogs.

The total investment necessary to begin operation of a Hike Doggie Unit franchise is $89,400-
$205,100. This includes $45,000 that must be paid to the franchisor or affiliate.

The total investment necessary to begin operation of a Multi-Territory Franchise consisting of two
to five territories is $116,400 - $285,100 under the Multi-Territory Addendum. This includes
$72,000 - $125,000 that must be paid to the franchisor or an affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least 14 calendar-days before you sign a
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with
the proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Kelly Wyatt at 780
Lynnhaven Pkwy Suite 240, Virginia Beach, VA 23452, telephone 855-825-7387.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your
contract and this disclosure document to an advisor, like a lawyer or accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A4 Consumer’s Guide to
Buying a Franchise,” which can help you understand how to use this disclosure document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or
by writing to the FTC at 600 Pennsylvania Avenue, NW., Washington, D.C. 20580. You can also
visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or
visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance date: October 18, 2025, as amended October 24, 2025


http://www.ftc.gov/

How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits, or losses. You should also try
to obtain this information from others, like current
and former franchisees. You can find their names
and contact information in Item 20 or Exhibits E
and F.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8§ describes
the suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit G includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised outlets

Will my business be the only
Hike Doggie business in my
area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete with
you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be a Hike
Doggie franchisee?

Item 20 or Exhibits E and F list current and former
franchisees. You can contact them to ask about
their experiences.

What else should I know?

These questions are only a few things you should
look for. Review all 23 Items and all Exhibits in
this disclosure document to better understand this
franchise opportunity. See the table of contents.




What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what you
sell, how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to continue
to operate your franchise business.

When vyour franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit B.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda.
See the Table of Contents for the location of the State Specific Addenda.



Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration and/or litigation only in
Virginia. Out-of-state mediation, arbitration, or litigation may force you to accept
a less favorable settlement for disputes. It may also cost more to mediate, arbitrate,
or litigate with the franchisor in Virginia than in your own state.

2. Short Operating History. The franchisor is at an early stage of development and
has a limited operating history. This franchise is likely to be a riskier investment
than a franchise in a system with a longer operating history.

3. Financial Condition. The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial
ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.



MICHIGAN ADDENDUM
TO THE DISCLOSURE DOCUMENT

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE
VOID AND CANNOT BE ENFORCED AGAINST YOU:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel
which deprives a franchisee of rights and protections provided in this act. This shall not preclude
a franchisee, after entering into a franchise agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its term
except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure such
failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly compensating
the franchisee by repurchase or other means for the fair market value at the time of expiration of
the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials
which have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings
not reasonably required in the conduct of the franchise business are not subject to compensation.
This subsection applies only if: (i) The term of the franchise is less than 5 years and (ii) the
franchisee is prohibited by the franchise or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logo type,
advertising, or other commercial symbol in the same area subsequent to the expiration of the
franchise or the franchisee does not receive at least 6 months advance notice of franchisor’s intent
not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section
does not require a renewal provision.

(f) A provision requiring that arbitration or litigation be conducted outside this state. This shall
not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising
a right of first refusal to purchase the franchise. Good cause shall include, but is not limited to:
(1) The failure of the proposed transferee to meet the franchisor’s then current reasonable
qualifications or standards; (ii) The fact that the proposed transferee is a competitor of the
franchisor or subfranchisor; (iii) The unwillingness of the proposed transferee to agree in writing



to comply with all lawful obligations; (iv) The failure of the franchisee or proposed transferee to
pay any sums owing to the franchisor or to cure any default in the franchise agreement existing at
the time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not uniquely
identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and
conditions as a bona fide third party willing and able to purchase those assets, nor does this
subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a
franchise for the market or appraised value of such assets if the franchisee has breached the lawful
provisions of the franchise agreement and has failed to cure the breach in the manner provided in
subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise
transfer its obligation to fulfill contractual obligations to the franchisee unless provision has been
made for providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION, OR ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to Department of the Attorney General’s
Office, Consumer Protection Division, Franchise Section, G. Mennen Williams Building, 525 W.
Ottawa Street, Lansing, Michigan 48913; telephone number (517) 373-7117.

THIS MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE
RESIDENTS OF MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM 1. THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND
AFFILIATES

To simplify the language in this disclosure document, the terms “we,” “us,” “our,” and “Hike
Doggie” refer to Happie Doggie, LLC d/b/a Hike Doggie, the Franchisor. The terms “you” and
“your” refer to the person or entity that buys this franchise, including any guarantors.

The Franchisor

We are a Delaware Limited Liability Company formed on September 16, 2025. Our principal
business address is 780 Lynnhaven Pkwy, Suite 240, Virginia Beach, VA 23452. We do business
under our corporate name and the name Hike Doggie.

We have offered franchises of the type offered here since October 2025. Pursuant to a separate
Franchise Disclosure Document, we began offering Area Representative franchises in October
2025. As of the date of this disclosure document, we do not have any Area Representative

franchises.

We do not operate a business of the type you are being offered or offer franchises in other lines of
business. At times, we may acquire and operate a franchised outlet and run it as a company store.

Exhibit B contains our agents for service of process.

Parents and Predecessors

We have two parent companies, Loyalty, LLC (“Loyalty”) and Hike Doggie Franchising, LLC
(“HDF”). Loyalty, was formed on November 6, 2017, as a Virginia Limited Liability company.
Loyalty’s principal place of business is also located at 780 Lynnhaven Parkway, Suite 240,
Virginia Beach, Virginia 23452. Loyalty does not conduct a business of the type being franchised
nor has it offered franchises in any other line of business.

HDF, also our predecessor, is a Colorado limited liability company formed on June 20, 2023, with
a principal business address of 505 Washington Avenue, Golden, Colorado 80403. HDF continues
to exist as a member of us. HDF offered franchises from January 2024 to September 2025.

Affiliates-Hike Doggie, Inc.

We have an affiliate Hike Doggie, Inc. (“HDI”), formed on February 1, 2016, with a principal
business address of 505 Washington Avenue, Golden, Colorado 80403. HDI owns and controls
the intellectual property for the Hike Doggie Franchises and licenses it to us. HDI has operated a
business of the type being franchised since May 2016. HDI does not offer franchises in any line
of business.

Affiliates-Other Brands

We have an affiliate, ATAX LLC d/b/a ATAX, formed on February 20, 2019, with a principal
business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach, VA 23452. ATAX offers



franchise opportunities for retail tax, bookkeeping and payroll office. ATAX LLC also offers
franchise opportunities for Area Representatives to recruit and support unit franchisees. You will
not directly conduct business with this affiliate. This affiliate has offered franchises since 2019.
As of December 31,2024, ATAX had 116 Unit franchises and 35 Area Representative franchises.

We have an affiliate, Cooper’s Scoopers LLC d/b/a Cooper’s Scoopers, formed on December 26,
2024, with a principal business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach,
VA 23452. Cooper’s Scoopers offers franchise opportunities for a professional pet waste
management business. Cooper’s Scoopers also offers franchise opportunities for Area
Representatives to recruit and support unit franchisees. You will not directly conduct business
with this affiliate. This affiliate has offered franchises since 2025. As of December 31, 2024,
Cooper’s Scoopers had no Unit or Area Representative franchises.

We have an affiliate, Loyalty Brokers LLC d/b/a Loyalty Business Brokers, formed December 30,
2020, with a principal place of business at 780 Lynnhaven Pkwy, Suite 240, Virginia Beach, VA
23452. Loyalty Business Brokers offers franchise opportunities for business brokerage. Loyalty
Brokers LLC also offers franchise opportunities for Area Representatives to recruit and support
unit franchisees. You will not directly conduct business with this affiliate. This affiliate has offered
franchises since 2022. As of December 31, 2024, Loyalty Business Brokers had 3 Unit franchises
and 2 Area Representative franchises.

We have an affiliate, Loyalty Business Services LLC d/b/a Ledgers, formed on October 30, 2019,
with a principal business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach, VA
23452. Ledgers offers franchise opportunities for compliance, advisory and tax services. Ledgers
also offers franchise opportunities for Area Representatives to recruit and support unit franchisees.
You will not directly conduct business with this affiliate. This affiliate has offered franchises since
2020. As of December 31, 2024, Ledgers had 2 Unit franchises and had 1 Area Representative
franchise.

We have an affiliate, Purely Pet LLC d/b/a Salty Dawg formed on May 20, 2024, with a principal
business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach, VA 23452. Salty Dawg
offers franchise opportunities for the operation of high-end pet salons providing (A) at present,
high-end pet grooming services, retail sales of pet food and pet treats, retail sales of various pet
merchandise, and other services related to pet care to pet owners and (B) in the future, may include
providing training to groomers and offering groomer certifications. Salty Dawg also offers
franchise opportunities for Area Representatives to recruit and support unit franchisees. You will
not directly conduct business with this affiliate. This affiliate has offered franchises since August
2024. As of December 31, 2024, Salty Dawg had 2 Unit franchises and 1 Area Representative
franchise.

We have an affiliate, Tectum Franchising LLC d/b/a CR3 American Exteriors, formed on July 12,
2022, with a principal business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach,
VA 23452. CR3 American Exteriors offers franchise opportunities for offering, selling, and
performing roofing and remodeling services for commercial and residential customers. CR3
American Exteriors also offers franchise opportunities for Area Representatives to recruit and
support unit franchisees. You will not directly conduct business with this affiliate. This affiliate



has offered franchises since 2022. As of December 31, 2024, CR3 American Exteriors had 17
Unit franchises and no Area Representative franchises.

We have an affiliate, The Inspection Boys Franchise USA LLC d/b/a The Inspection Boys, formed
on December 19, 2020, with a principal business address of 780 Lynnhaven Parkway, Suite 240,
Virginia Beach, VA 23452. The Inspection Boys offers franchise opportunities for commercial
and residential inspection services. The Inspection Boys also offers franchise opportunities for
Area Representatives to recruit and support unit franchisees. You will not directly conduct
business with this affiliate. This affiliate has offered franchises since 2020. As of December 31,
2024, The Inspection Boys had 16 Unit franchises and 1 Area Representative franchise.

We have an affiliate, Whole PM Holdings LLC d/b/a Whole Property Management, formed April
29,2025, with a principal business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach,
Virginia 23452. Whole PM Holdings LLC offers unit franchise opportunities for property
management services. You will not directly conduct business with this affiliate. This affiliate has
offered franchises since 2025. As of December 31, 2024, Whole PM Holdings did not have any
Unit franchises.

We have an affiliate, Zoomin Groomin USA, LLC d/b/a Zoomin Groomin, formed December 30,
2020, with a principal business address of 780 Lynnhaven Parkway, Suite 240, Virginia Beach,
Virginia 23452. Zoomin Groomin offers unit franchise opportunities for pet grooming services.
Zoomin Groomin also offers franchise opportunities for Area Representatives to recruit and
support unit franchisees. You will not directly conduct business with this affiliate. This affiliate
has offered franchises since 2020. As of December 31, 2024, Zoomin Groomin USA, LLC had
169 Unit outlets and 37 Area Representative franchises.

None of the Affiliates listed above operate a business of the type being franchised nor have they
offered franchises in any other line of business.

The Franchise Offered

The franchise offers the opportunity to establish and operate a dog hiking business, providing
transportation and outdoor activities for dogs. (“Franchised Business”).

The Franchised Business does business under the trade name Hike Doggie and other related service
marks, trademarks, or logos (our “Marks”). The franchise may be operated from a commercial
location or from a home-based location. The franchise operates according to our standards,
methods, procedures, and specifications, collectively referred to as our “System.”

We offer two franchise packages. A Single Territory Franchise allows you to operate one Hike
Doggie Business in one territory. A Multi-Territory Franchise allows you to operate between 2-5
Hike Doggie Businesses, each in its own territory. If you purchase a Multi-Territory Franchise,
you will sign one Franchise Agreement (Exhibit C) and a Multi-Territory Addendum (Exhibit C,
Schedule 5) at the same time. The Multi-Territory Addendum will include your Initial Franchise
Fee and Bus Development Schedule.



Market and Competition

The market for your services and products are pet owners. In most areas, the market is developed.
Sales are year-round.

Your Franchised Business may have to compete with other businesses offering services and
products similar to those that you will offer, including franchised operations, national chains, and

other independently owned companies.

Industry Specific Regulations

Your Franchise Business may be subject to various federal, state, and local laws and regulations.
You must comply with rules and regulations concerning bonding requirements, leash laws
(keeping pets restrained except in certain specified areas), noise ordinances, pet waste removal
laws while on public property, and animal welfare and transportation laws, which forbid unsafe
transportation and inhumane treatment of animals.

You also must comply with the laws and regulations generally applicable to businesses, including
motor vehicle and licensing laws, sales tax requirements, workers’ compensation, the
Occupational Safety and Health Administration (“OSHA”), environmental protection laws, and
the Americans with Disabilities Act.

You should investigate the application of these laws further.

ITEM 2. BUSINESS EXPERIENCE

Cory Hughes, CEQ. Cory Hughes has served as our CEO since October 1, 2025. Mr. Hughes
served as COO for Threshold Brands, LLC from August 2023 to May 2025 in Leawood, Kansas.
Mr. Hughes also served as Executive Vice President of Operations for Liberty Tax Services from
March 2018 to August 2023 in Virginia Beach, Virginia. Mr. Hughes was a Franchisee with Sola
Salon Studios from November 2012 until September 2021 in Tulsa, Oklahoma. Mr. Hughes was
an Area Representative for Liberty Tax Services from October 2011 to February 2020 in Leawood,
Kansas.

Kathleen Allen, Founder & President. Kathleen Allen is our Founder and has served as our
President since September 15, 2025. Ms. Allen is also the Founder and President of our affiliate,
HDI in Golden, Colorado, and has been since its inception in May 2016. Ms. Allen, our
predecessor and parent, has served as President of HDF in Golden, Colorado, since its inception
in June 2023.

Abbey Lee, Director of Operations Abbey Lee serves as our Director of Operation since
September 15, 2024. Ms. Lee also served as a Member and in Franchise Development of HDF in
Golden, Colorado, since June 30, 2023. Ms. Lee has also served as a partner of HDI in Golden,
Colorado, since January 2017. She was the Chief People & IT Officer for HDI in Golden,
Colorado, from May 2017 to January 2024.




A. William Allen, Director William Allen serves as our Director since September 15, 2025. Mr.
Allen has been a member of HDF in Newport Beach, California, since its inception in June 2023.
Mr. Allen has been a shareholder and Director of HDI in Newport Beach, California, since its
inception in May 2016.

John T. Hewitt, Director. John T. Hewitt has served as our Director since September 15, 2025.
Mr. Hewitt also serves as the Chief Executive Officer and Chairman of our parent company,
Loyalty and its affiliates in Virginia Beach, Virginia, since September 2017.

ITEM 3. LITIGATION

John Hewitt, Chief Executive Officer and Chairman of Loyalty, has been named in the
following litigation:

Pending Actions:

Ira Lubert and John Martinson v. John T. Hewitt, ATAX, LLC, and Loyalty, LLC (Case No
250503829) filed May 30, 2025, in the Court of Common Pleas of Philadelphia County,
Pennsylvania. The Plaintiffs are investors in ATAX, LLC, and claim that they were solicited to
investin ATAX as a qualified opportunity zone business (QOZB), yet it did not qualify as a QOZB.
Further, Plaintiffs claim that, as a result of the non-QOZB status, the defendants promised certain
changes, some of which defendants have not made, specifically an amendment to ATAX’s
Operating Agreement and certain financial controls. The Plaintiffs also allege that Hewitt, with
the assistance of certain Loyalty employees, made cash withdrawals from ATAX and paid those
funds to himself, to Loyalty, and to other Loyalty brand companies without ATAX Board approval.
The Plaintiffs sue for (1) Fraud Against Defendant Hewitt, (2) Aiding and Abetting Fraud (Against
Defendant Loyalty), (3) Breach of Fiduciary Duty (Against Defendants Hewitt and Loyalty), (4)
Conversion (Against Defendants Hewitt and Loyalty), (5) Breach of Contract (Against Defendants
Hewitt, Loyalty, and ATAX), (6) Unjust Enrichment (Against Defendants Hewitt and Loyalty),
(7) Breach of Virginia Stock Corporation Act (Against Defendants Hewitt and Loyalty), and (8)
Violation of Pennsylvania Voidable Transfers Act (Against Defendants Hewitt and Loyalty).
Plaintiffs seek a judgment, an order rescinding their investments, redemption of their ownership
interests at a fair value, monetary damages in an amount to be determined at trial, fees, and interest.
Defendants offered to buy out the Plaintiffs' investments for a profit that would be beneficial to
Plaintiffs. Defendants intend to file an Answer generally denying the allegations and vigorously
contesting the claims made. No trial date has been set.

Concluded Actions:

K&A Publicidad, Inc. v. JTH Tax, Inc., d/b/a Liberty Tax Service, Liberty Tax, Inc. d/b/a Siempre
Tax and John Hewitt, (Case No. CL17-4169), filed on September 5, 2017 in the Virginia Beach
Circuit Court. Plaintiff is a company owned and controlled by Kirke Franz Szawronski. Plaintiff
alleges that it entered into a contract with Liberty to provide promotional and strategic relationship
services to help grow the SiempreTax brand. Plaintiff alleged that defendants breached the contract




for failure to pay for services and seeks damages. This matter, along with the Kirke Franz
Szawronski matter described below, settled on January 26, 2019, with Liberty agreeing to pay
plaintiff $50,000 to settle both matters, in exchange for a release.

Kirke Franz Szawronski v. JTH Tax, Inc., d/b/a Liberty Tax Service, Liberty Tax, Inc., d/b/a
Siempre Tax and John Hewitt, (Case No. CL17-4170), filed on September 5, 2017 in the Virginia
Beach Circuit Court. Plaintiff was a former employee and filed a lawsuit claiming breach of
employment agreement with Plaintiff by failing to pay 6-months’ severance. Plaintiff also asserted
a claim for defamation. This matter, along with the KK &4 Publicidad, Inc. matter described above,
settled on January 26, 2019, with Liberty agreeing to pay plaintiff $50,000 to settle both matters,
in exchange for a release.

Asbestos Workers’ Philadelphia Pension Fund, derivatively on behalf of Liberty Tax, Inc., v. John
Hewitt. Defendant, and Liberty Tax, Inc., Nominal Defendant, (Case No. 2017-0883), filed on
December 12, 2017 in the Court of Chancery of the State of Delaware. Plaintiff alleged that
Liberty’s former CEO, John T. Hewitt (“Hewitt”), breached his fiduciary duties as an officer based
upon certain allegations of misconduct on his part. The Plaintiff also alleged breach of fiduciary
duty against Hewitt in his capacity as a director of LT Inc. The Complaint sought compensatory
damages and attorney’s fees. On December 27, 2017, this action was consolidated with the Erie
County matter described just below and then continued under the caption In Re: Liberty Tax, Inc.
Stockholder Litication.

Erie County Employees Retirement. System, on behalf of Liberty Tax, Inc. v. John T. Hewitt.

Defendant, and Liberty Tax, Inc. Nominal Defendant, Case No. 2017-0914, was filed the Court of
Chancery of the State of Delaware on December 22, 2017. Plaintiff also alleged that Hewitt
breached his fiduciary duties as an officer based upon certain allegations of misconduct on his part.

The Plaintiff also alleged breach of fiduciary duty against Hewitt in his capacity as a director of
LT Inc. The Complaint sought to enjoin Hewitt from managing LT’s business operations and seeks
compensatory damages and attorney’s fees. On December 27, 2017, this action was consolidated
with another action into In Re: Liberty Tax, Inc. Stockholder Litigation (see below).

On December 27, 2017, the two above referenced shareholder matters were consolidated with the
caption In Re: Liberty Tax, Inc. Stockholder Litigation, (Case No. 2017-0883). The Complaint
asserted claims for breach of fiduciary duty and breach of fiduciary duty by violation of the
nominating committee charter. A mediation took place on November 12, 2018 but did not result
in a resolution. On March 15, 2019, the parties entered into a stipulation of settlement of which
the material terms of the settlement are as follows: (i) Liberty Tax agreed to implement an anti-
harassment policy; (ii) Liberty Tax will conduct yearly code of conduct training; (iii) Liberty Tax
will terminate for cause any employee who violates the anti-harassment policy that has been
substantiated as such; (iv) Liberty Tax will revise its audit committee charter to reflect that SEC
filings must be pre-approved by the Audit Committee; (v) Liberty Tax will take reasonable steps
to be listed on NASDAQ or NYSE; (vi) Hewitt agrees not to solicit company employees; and (vii)
No party admits any liability. On June 28, 2019, the Court of Chancery approved a Derivative and
Class Action Settlement. All issues have been resolved and the Delaware derivative actions were
dismissed with prejudice in 2019 without any finding of liability on the part of the Defendants.




RSL Senior Partners, LLC, derivatively and on behalf of Liberty Tax, Inc. v Brunot et al, (Case
No. 2:18-cv-00127-HCM-DEM), filed on March 7, 2018, in the United States District Court for
the Eastern District of Virginia. This purported shareholder derivative action was filed on behalf
of LT Inc. seeking to address the alleged wrongs of LT Inc.’s directors and officers. The
Complaint claimed that certain conduct created an inappropriate tone at the top, resulting in the
loss of key executives, employees, directors and otherwise harmed LT Inc. The Complaint
asserted claims under Section 14(a) of the Securities Exchange Act of 1934, as amended (the
"Exchange Act"), Section 10(b) and Rule 10b-5 and Section 20(a) of the Exchange Act, breach of
fiduciary duty, unjust enrichment, abuse of control, gross mismanagement, and waste of corporate
assets. The Complaint sought the following relief: (a) declaring that the Plaintiff may maintain this
action on behalf of LT Inc., and that the Plaintiff is an adequate representative of LT Inc.; (b)
declaring that the Individual Defendants have breached and/or aided and abetted the breach of
their fiduciary duties to LT Inc.; (¢) determining and awarding to LT Inc. the damages sustained
by it as a result of the violations set forth above from each of the Individual Defendants, jointly
and severally, together with pre-judgment and post-judgment interest thereon; (d) directing LT
Inc. and the Individual Defendants to take all necessary actions to reform and improve its corporate
governance and internal procedures to comply with applicable laws and to protect LT Inc. and its
shareholders from a repeat of the damaging events (e) awarding LT Inc. restitution from
Individual Defendants; and (f) awarding the Plaintiff the costs and disbursements of the action,
including reasonable attorneys’ and experts’ fees, costs, and expenses. The parties to this action
have agreed that all claims have been settled and agreed to dismiss the action within five business
days of the In Re: Liberty Tax, Inc. Stockholder Litigation action in Delaware Chancery Court
becoming final. On September 11, 2019, the Court conducted a hearing for approval of the
settlement and for attorney’s fees. On September 12, 2019, the Court found the shareholder notice
to be adequate and in compliance with the requirements of rule 23.1(c). The Court approved the
settlement ordered in the In Re: Liberty Tax, Inc. Stockholder Litigation which incorporated the
Plaintiff's claims in this action and approved the $295,000 in attorneys' fees, including the case
contribution award of $2,000 to Plaintiff. This matter was dismissed with prejudice.

Bablu Shahabuddin v. JTH Tax, Inc., Siempre Tax, and John Hewitt, (Case No. 2:18-cv-00016-
MDS-DEM) filed on January 11, 2018 in the United States District Court for the Eastern District
of Virginia. The plaintiff filed suit which, as amended, claimed that JTH Tax and Siempre Tax
failed to pay to him certain monies owed under various Purchase and Sale Agreements, that a
constructive trust should be imposed on certain monies received by Liberty Tax and Siempre for
the subsequent sale of those territories, that the defendants committed fraud in the inducement,
and that Hewitt orally guaranteed the Purchase and Sale obligations. Shahabuddin sued for
$600,000 in compensatory damages, $350,000 in punitive damages, plus pre-judgment and post-
judgment interest. The parties reached a settlement of all claims whereby JTH Tax paid $775,000
and a portion of certain upcoming Net Revenue at offices previously owned by the plaintiff to him.
The case was dismissed on November 14, 2018.

JTH Tax LLC d/b/a Liberty Tax Service v. John T. Hewitt, Loyalty LLC, ATAX LLC, ATAX
Franchise, Inc. and Yneva Marte (Case No.2:21-cv-00076-RBS-LRL) filed February 4, 2021 in
the United States District Court for the Eastern District of Virginia. Plaintiff filed the action
alleging that ATAX franchisees maintained signage that is confusingly similar to trade dress and
logos of the plaintiff. The Plaintiff also alleges that Mr. Hewitt tortiously interfered with certain




contractual relations by discussing with existing and former franchisees of the Plaintiff
opportunities at ATAX. The complaint alleges that Mr. Hewitt breached his employment
agreement by sharing and using trade secrets, confidential and proprietary information for his own
benefit or the benefit of a third party by convincing existing and prospective franchisees of the
Plaintiff to leave and instead open ATAX franchises. Lastly, the complaint alleges that Mr. Hewitt
engaged in a conspiracy to unfairly compete against and damage Liberty Tax by convincing
customers and prospective customers to pick ATAX over Liberty Tax. Plaintiffs sought $20
million in actual damages, treble damages, costs, and legal fees along with injunctive relief. The
Defendants have denied the allegations. The matter was settled on December 31, 2021. Under the
Settlement Agreement, Defendants agreed to pay the Plaintiff $545,000 over 6 years, and to refrain
from: (1) unfairly competing with Liberty Tax by tortiously interfering with its franchise
agreements; (2) diverting or attempting to interfere with or divert any leases from Liberty; (3)
palming off any of ATAX's products or services as those of Liberty; (4) any action or statement
that could reasonably cause likelihood of confusion that any ATAX location is associated with
Liberty; (5) possessing, misappropriating, using or disclosing Liberty's confidential information;
and (6) accessing any of Liberty's computer systems or databases. ATAX agreed to permanently
close three specific ATAX locations and use their best efforts to assign leases for those locations
to Liberty. The Court retained jurisdiction to enforce the final consent order.

Governmental Actions Against John T. Hewitt:

In the Matter of a Consent Order between The Commissioner of Financial Protection and
Innovation and John T. Hewitt, before the Commissioner of Financial Protection and Innovation
for the State of California. The Commissioner is the head of the Department of Financial
Protection and Innovation (Department) and is responsible for administering and enforcing the
Franchise Investment Law (FIL) (Corp. Code, § 31000 et seq.), The Commissioner has determined
pursuant to her authority under the FIL that John T. Hewitt is “subject to” the Final Order entered
in the matter of United States of America v. Franchise Group Intermediate L 1, LLC d/b/a Liberty
Tax Service (Case No. 2:19-cv-00653-RAJ-DEM) filed on or around December 3, 2019 in the
United States District Court for the Eastern 25 District of Virginia (the Final Order). John T.
Hewitt agreed that he is required to disclose the Final Order in Item 3 of any Franchise Disclosure
Document filed by any present or future Franchisor where John T. Hewitt is a director, trustee,
general partner, principal officer, or maintains management responsibility relating to the sale or
operation of the respective Franchisor, along with disclosure of this governmental action.

Governmental Actions against Unrelated Entities:

United States of America v. Franchise Group Intermediate L 1, LLC d/b/a Liberty Tax Service,
(Case No. 2:19-cv-00653-RAJ-DEM) filed on or around December 3, 2019 in the United States
District Court for the Eastern District of Virginia. The Department of Justice (DOJ) filed a
complaint asserting that Liberty Tax failed to maintain adequate controls over the tax returns
prepared by its franchisees and failed to take steps to prevent the filing of potentially false or
fraudulent returns prepared by its franchises despite notice of fraud at some of its franchisee stores.
The primary focus of the DOJ’s investigation that preceded the complaint related to the alleged
operational wrongdoing of 12 franchisees. Also on December 3, 2019, the DOJ and Liberty Tax
filed a joint motion asking the court to approve a proposed settlement order setting forth certain




enhancements to the Liberty Tax service compliance program and requiring Liberty Tax to retain
an independent monitor to oversee the implementation of the required enhancements to the
compliance program; and work with Liberty Tax to make further enhancements to improve the
compliance program. As part of the proposed order, Liberty Tax agreed not to rehire John T.
Hewitt, under whose supervision the alleged conduct at issue occurred. Liberty Tax further agreed
not to grant John T. Hewitt any options or other rights to acquire equity in Liberty Tax or to
nominate him to the company’s board of directors. On December 20, 2019, the court granted the
joint motion and the motion to seal, which fully resolved the legal proceedings initiated by the
DOJ. Although he is referenced in the court’s order, John T. Hewitt was not a named party to this
case.

Other than these actions, no litigation is required to be disclosed in this Item.

ITEM 4. BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEM S. INITIAL FEES

The Initial Franchise Fee for a single Hike Doggie Franchised Business is $45,000. If you purchase
Multiple Territories from us, pursuant to the Multi-Territory Addendum, you will realize a unit
discount as shown below:

Franchise Package Initial Franchise Fee
Single Franchise $45,000
Multi-2 Territory $72,000
Multi-3 Territory $96,000
Multi-4 Territory $116,000
Multi-5 Territory $125,000

If you purchase a Multi-Territory Franchise, you will sign the Multi-Territory Addendum attached
to this Franchise Disclosure Document in Exhibit C (Schedule-5) at the time you sign your
Franchise Agreement. Your Territories and a Bus Development Schedule for purchasing additional
Buses will be described in the Multi-Territory Addendum.

The initial fees are due to us in full when you return signed copies of your Franchise Agreement.

The initial franchise fee is fully earned and nonrefundable upon signing the franchise agreement
and receipt of the funds by us.

Except as described in this Item 5, the Initial Fees are uniformly imposed.

Discounts



If you are an existing franchisee of one of our affiliate brands, you will pay us an Initial Franchise
Fee of $10,000.

We offer a 10% discount of the Initial Franchise Fee to all qualified veterans and first responders.

ITEM 6. OTHER FEES

Fee
(Note 1)

Amount

Due Date
(Note 2)

Remarks

Royalty Fee

8% of Gross
Revenues

Weekly on Tuesday

See Note 3 for a definition of
Gross Revenues.

Brand Fund
Contribution

2% of Gross
Revenues

Weekly on Tuesday

You will pay to us the Brand
Fund Contribution to support
our advertising program.

Local
Advertising

$500 per month/per
territory

Payable after receipt
of invoice

You will spend this amount
each month per territory on
local advertising, including
online and social media
advertising, pursuant to our
guidelines.

There may be times when we
handle or coordinate local
advertising programs. You
agree to provide proof of
your expenditures to us if we
So request.

Technology
Fee

Up to $500 per
month (currently $65
per week)

Weekly on Tuesday

You will pay fees for
technology provided to you.
You are only required to pay
a single Technology Fee for
all territories operated by
you.

Update or
Additional
Training Fee
(Note 4)

$0

At time of training

A fee is only charged if you
request non-standard or in-
person assistance.

Insufficient
Funds Fee

$50 per transaction

As incurred

You will pay this fee to us if
an electronic transfer or other
payment from you to us is
declined.

Audit Fee

Our actual expenses
incurred to perform

Immediately upon
conclusion of audit

Payable if an audit discloses
an under reporting of Gross
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Fee Amount Due Date Remarks
(Note 1) (Note 2)
the audit plus Late Revenues or underpayment
Fees to us by 2% or more.
Testing/ $100/hour plus any When incurred You must pay this fee to us if

Inspection Fees
to Approve a
Supplier

costs incurred

you request us to test and
inspect a new supplier.

Transfer Fee

$5,000 per territory

Due before transfer.

We must approve the

transfer.

Credit Card The then-current As incurred Payable if you elect to pay
Processing Fee | charge imposed by any sums to us by credit

third-party credit card.

card processor,

which may increase

up to the actual cost

as determined by the

vendor
Late Fee Lesser of 1% per As incurred Applied to amounts owed to

month or the highest
rate allowable by law
of the state where you
are located.

us that are five days past due

Non-Sufficient
Funds Fee

$100

As invoiced

You will pay this fee to us if
an electronic transfer or other
payment from you to us is
declined.

Customer Issue
Resolutions

The amount of any
fee we refund to a
customer

As invoiced

If you do not resolve a
customer service complaint
and we believe a reasonable
basis exists for a refund to
the customer of all or a
portion of the customer fees,
we may make the refund and
bill you. You will pay the
charges.

Management
Fee

$250 per day, plus
costs and expenses

At time of expense

We are entitled to this fee if
we must operate your
franchise due to your death
or incapacity.

Sales, Excise,
or Gross
Receipts tax

Actual amount of tax
paid

At time of payment
of fees to us which
are subject to any
tax

You must reimburse us for
any tax we pay on any fee
imposed on you.
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Fee Amount Due Date Remarks
(Note 1) (Note 2)

Third party Actual amount of At time of expense If we incur third party

charges we charge charges on your behalf, You

incur on your will reimburse us for any
behalf such charges.

Indemnity Actual loss sustained | At time of loss You must indemnify us from
any loss caused by your
operation of the Franchised
Business, including Attorney
Fees.

Attorney Fees | Actual amount At time of expense If we are the substantially

and Costs incurred prevailing as to any Claims
You will pay our costs and
attorney fees.

Insurance All premiums, costs | As incurred If you fail or refuse to obtain
and expenses we and maintain the insurance
incur, plus a we require, we may obtain
reasonable fee for such insurance for you, and
our time, not to you shall reimburse us for all
exceed $1,000. premiums, costs, and

expenses we incur in
obtaining and maintaining
the insurance, plus a
reasonable fee for our time
incurred in obtaining such
insurance.

Note 1: Except where otherwise specified, we uniformly impose and collect all the fees in this
table, you pay them to us, and we do not refund them. We may adjust all fixed dollar amounts
under the Franchise Agreement for inflation and increased costs once a year by up to 20%.

Note 2: Before you can open for business, you must sign and deliver to us all bank documents
needed to permit us to debit your bank account via ACH Electronic Transfer for all fees and
payments due to us or our affiliates. If you change your bank account or transfer your account to
a different bank, you must notify us within one day, and sign and deliver to us and the bank new
documents to permit us to debit your bank account within three days. We require you to execute
an Automatic Bank Draft Authorization and pay most fees to us via ACH electronic funds transfer.
See Schedule 2 to the Franchise Agreement.

Note 3: “Gross Revenues” is defined as all revenues that you derive or receive, directly or
indirectly, from the operation of the Franchised Business, excluding only sales and use taxes and

gratuities or tips paid to employees by customers.

Note 4: Update or Additional Training. Update or additional training can be obtained from us
via phone, video conference, and webinar. There is no charge for remote assistance. However, if
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additional assistance is requested onsite, you must pay us an agreed-upon fee based on the
requested training, as well as any per diem travel costs, including necessary transportation,
lodging, and meals.

[remainder of page intentionally left blank]
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ITEM 7. ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

To Whom
Type of Estimated Method of When Due Payment is
Expenditure Amount Payment to be Made
Low High
Initial Franchise $45,000 $45,000 As arranged | Upon signing | Us
Fee the Franchise
(Note 1) Agreement
Brand Identity $4,500 $4,500 As arranged | Before Designated
Package opening Suppliers
(Note 2)
Bus and Bus $1,700 $82,000 As arranged | Before Designated
Upfitting opening Suppliers
(Note 3)
Dog $6,300 $6,300 As arranged | Before Designated
Transportation opening Suppliers
Equipment
(Note 4)
Bus Vehicle Wrap | $4,700 $4,700 As arranged | Before Designated
(Note 5) opening Suppliers
Bus $0 $4,000 As arranged | Before Designated
Transport/Delivery opening Suppliers
(Note 6)
Hike Doggie Bus | $2,400 $3,400
I;E;gﬁggy and As arranged | As incurred Suppliers
(Note 7)
Computer System | $2,100 $3,000 As arranged | As incurred Third Parties
(Note 8)
Hike Doggie Bus | $4,200 $11,200
:;%psi%l;ﬁ):;em As arranged | As incurred Suppliers
(Note 9)
Training Expenses | $1,500 $3,000 As arranged | As incurred Third Parties
(Note 10)
Insurance — 3 $2,500 $3,500 As arranged | As incurred Third Parties
Months
(Note 11)
Professional $1,500 $2,500 As arranged As incurred Accountant,
Expenses Attorneys
(Note 12)
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Type of
Expenditure

Estimated
Amount

Method of
Payment

When Due

To Whom
Payment is
to be Made

Licenses and

$500

$1,000

As arranged

As incurred

Third Parties

Permits

(Note 13)
Grand Opening
Program

(Note 14)
Lease, Utility, and | $0
Security Deposits,
Storage

(Note 15)
Additional Funds -
3 Months

(Note 16)

TOTAL
ESTIMATED
INITIAL
INVESTMENT
(Note 17)

*The initial fees listed above that are paid to us are nonrefundable as paid. Whether such fees paid
to third parties are refundable would depend upon their policies.

$2,500 $2,500 As arranged As incurred Third Parties

Landlord,
Third Parties

$3,500 As arranged | As incurred

$10,000 $25,000 As arranged | As incurred Third Parties

$89,400 $205,100

Note 1 — Initial Franchise Fee. We base the table above on the purchase of a single franchise.

Note 2- Brand Identity Package You are required to purchase a “Brand Identity Package” of
initial marketing supplies within 30 days of signing the Franchise Agreement.

Note 3 — Bus and Bus Upfitting. This estimate includes one Hike Doggie Bus and the cost of
outfitting the Bus, which you will use in the operation of your Hike Doggie Business. The estimate
includes the price of outfitting the Bus, including the installation of 12 “Zen Dens,” registration,
taxes, and fees. The low estimate assumes that you will finance the purchase of the Bus (Rear
Wheel Drive) and the Bus outfitting expenses and will not incur transport/delivery costs. The high
estimate assumes that you will purchase the Bus (All Wheel Drive) and pay for the Bus and
outfitting up front. The low estimate includes one monthly payment for a financed Bus, assuming
you will open within one month of obtaining your Bus and will not be required to make a down
payment.

Note 4 — Dog Transportation Equipment. This estimate includes the “Zen Dens” you will use

to transport dogs in your vehicle. This equipment must be installed on your Bus prior to opening
(see Note 3).
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Note 5 — Bus Vehicle Wrap. The bus must be branded and display our Marks in the manner
specified in the guidelines we provide. This item estimates the cost of a wrap for one vehicle.

Note 6 — Bus Transport/Delivery. The low estimate assumes you will not incur freight costs and
will pick up your Bus while attending the initial training program. The high estimate assumes that
our designated supplier will ship your Bus from Golden, Colorado, to you via common carrier.
This high-end estimate the freight charges to ship one Bus.

Note 7 — Hike Doggie Bus Inventory and Supplies. This item estimates the cost of the start-up
initial inventory for your Bus, which will include harnesses, leashes, muzzles, cleaning supplies,
mats, card holders, and phone accessories. Additional inventory may be needed to begin operating
your Hike Doggie Business, depending on your location and the time of the year. We will
determine a satisfactory start-up inventory amount on a case-by-case basis, and the preferred
vendors to purchase from. You will pay the vendor directly for the start-up inventory.

Note 8 — Computers and Software. You must comply with our computer hardware, software,
and POS specifications, which we have outlined in Item 11.

Note 9- Hike Doggie Bus Stop Equipment and Supplies. This estimate includes the equipment
and supplies that you must maintain at your Bus Stop, which may be at your home or rented
facility. The low estimate assumes you already have access to a sink, washer, and dryer. The high
estimate assumes you will purchase these items along with all other required cleaning supplies.

Note 10 — Travel and Living Expenses to Attend Initial Training. These are the estimated
expenses to attend initial training.

Note 11 — Insurance. You will need insurance, as we describe in detail in Item 8.

Note 12 — Professional Expenses. You will incur professional legal and accounting fees to assist
with your entity setup, licensing, and other legal and accounting issues.

Note 13 — Licenses and Permits. These are the estimated costs of obtaining the required licenses
and permits to operate your business. Some costs can vary depending on the location of the
Franchised Business.

Note 14 — Grand Opening Advertising. We require you to engage in a Grand Opening
Advertising campaign pursuant to our guidelines to draw attention to the opening of your business.

Note 15 — Lease, Utilities, Security Deposits, Storage. Most of our franchisees will operate their
Hike Doggie Businesses out of their Bus(es) and their homes, but the Hike Doggie Business may
be operated from office buildings, business parks, and other commercial real estate locations. If
you decide to operate your Hike Doggie Business out of an office, you will be solely liable for its
compliance with all applicable business ordinances and building codes, and for obtaining all
necessary health, building, sign, and other permits, licenses, and bonds as may be required for the
operation of the office. While we have no restrictions or requirements for square footage, building
type, and/or location of office space, we have found that franchisees who decide to rent office
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and/or storage space for their office and/or Bus Stop typically rent a self-storage unit and/or move
into a small industrial park office sized between 800 and 1,500 square feet. Your actual rent
payments may vary depending upon your location and your market’s retail lease rates. You will
be required to store the Bus at your Bus Stop. If you have adequate storage space at your residence
for a Bus Stop, you may store them there. If you do not have adequate storage space at your
residence or office, you will be required to rent such space within your Territory. The low end of
this estimate assumes you operate your Hike Doggie Business out of your Bus and home and do
not incur these expenses.

Note 16 — Additional Funds-90 Days. Additional funds are to pay for miscellaneous expenses
and to maintain sufficient working capital. We base this estimate on the years of industry
experience our management team has.

Note 17 — Total. Does not include recurring fees, interest expenses, or taxes. We do not offer
financing directly or indirectly for any part of the initial investment.

B. MULTI-TERRITORY PURCHASE

Method of To Whom
Expenditure Amount cHhoc o When Due Payment is to
Payment
be Made
Low High
Upon entering into
Initial Franchise Fee the Multi-Territory
(Note 1) $72,000 $125,000 Lump Sum Addendum Us
(G‘MTDA‘J’)
Initial Investment for
Your Initial Franchised $44,400 $160,100 See Chart 7(A) above.
Business (Note 2)
TOTAL $116,400 $285,100

Note 1- The low-end comprises the initial franchise fee for two territories. The high-end comprises the
initial franchise fee of five territories. We show the initial franchise fees for the purchase of 2-5 territories

in the table below:
Franchise Package Initial Franchise Fee
Multi-2 Territory $72,000
Multi-3 Territory $96,000
Multi-4 Territory $116,000
Multi-5 Territory $125,000




Note 2-If you purchase a Multi-Territory Franchise under the Multi-Territory Addendum, you will incur all
of the costs listed from the Item 7A table, less the initial franchise fee. The low-end comprises the low-end
estimate from the Item 7A table, minus the initial franchise fee, as the initial franchise fee is already
included in the Initial Franchise Fee in the table above ($89,400 - $45,000 = $44,400). The high-end
comprises the high-end estimate from the Item 7A table, minus the initial franchise fee, as the initial
franchise fee is already included in the Initial Franchise Fee in the table above ($205,100 - $45,000 =
$160,100).

The estimates in this Chart 7(B) assume that you will be entering into an MTDA for the right to open and
operate two to five total Franchised Businesses and the cost of opening the first Franchised Business.

This figure represents the total estimated initial investment required to open your initial Franchised
Business under the Franchise Agreement you must enter into with us at the same time as the execution of
your MTDA.

Other than the Initial Franchise Fee, this figure does not include the costs associated with operating multi-
territories, such as purchasing additional Upfitted Buses under the Bus Development Schedule in the
MTDA.

ITEM 8. RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

The Goods or Services Required to be Purchased or Leased:

Advertising and Marketing Materials. You must use advertising material in accordance with
our specifications, or we must approve the advertising in writing before it is used.

Branded Apparel and Items. You must purchase branded apparel and other branded items from
us or from a designated supplier.

Bus, Bus Wrap, and Dog Transportation Equipment. You must purchase and outfit a Hike
Doggie Bus (the “Bus”) according to our specifications and from an approved vendor. The Bus
must display the Marks in the manner specified in the guidelines we provide.

Computer Hardware, Software, and Subscriptions. You must purchase the computer
hardware, software, and subscriptions we specify, which may include a vendor designation. We
require you to use the point-of-sale equipment and credit card processing services that we specity,
which may include vendor designations. You must purchase Customer Relations Management
(“CRM”) software from a designated supplier.

Equipment, Inventory, and Supplies. You must purchase the equipment, inventory, and supplies
that we may designate, subject to any specifications we may issue, which may include vendor
designations.

Insurance. You must purchase and maintain the insurance that we specify or as required by state
law. All policies must name us and our designated affiliates as additional insured, and you must
furnish us with proof of coverage. Certificates of insurance must be sent to us annually. You may
obtain additional insurance coverage as you feel necessary. You may purchase your insurance
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from any carrier rated A- or better, subject to our approval, not to be unreasonably withheld. Here
are our present insurance specifications:

$1,000,000 Per Occurrence
General Liability Insurance

$2,000,000 In the Aggregate
Personal/Advertising Injury $1,000,000
Medical Expenses $5,000

$50,000 (or more,
Busmpss Property/Rented depending on the value Per Occurrence
Premises Insurance of your business

property)

Workmen’s Compensation

$1,000,000 or more if
required by law.
Cannot exclude owner-
operators and must
include insured
contractors

Per Employee

Automobile Insurance

$1,000,000

Per Occurrence

$2,000,000

Must cover
uninsured/underinsured
/hired/non-owned
drivers

In the Aggregate

Employment Practices Liability
Insurance (include 3™ party
liability and wage & hour
coverage of at least $25,000)

$100,000 (deductible
should not exceed
$10,000)

Per Occurrence/Aggregate

Cyber Liability Insurance

$100,000

Per Occurrence/Aggregate

Kennel Cough Liability Insurance

$10,000

The policy should include
a Per Animal Limit of at
least $500. Business
Income should be
included in the
occurrence coverage.

Per Occurrence

Animal Bailee Coverage Insurance

$100,000

Per Occurrence/Aggregate

You may elect to have reasonable deductibles for the coverages described above. We may modify
our insurance requirements during the term of your Franchise Agreement, and any modifications
will be communicated to you in our Manual or otherwise in writing.
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Whether We or Our Affiliates are Approved Suppliers

We are an approved supplier of advertising material, but we may not be the only approved supplier
of such items.

Our affiliates are not currently an approved supplier of goods or services to franchisees.

Officer Interest in Suppliers

Our officers, Kathleen Allen, A. William Allen, Abbey Lee, and John Hewitt, own an interest in
us.

Alternative Suppliers

We do not maintain written criteria for approving suppliers; thus, these criteria are unavailable to
you or your proposed supplier. We permit you to contract with alternative suppliers if we approve
them and they meet our criteria. We charge $100 an hour plus any costs incurred to test another
supplier that you propose. If you wish to propose to us another supplier, you may submit the
proposed supplier that you wish for us to consider in writing. Your request must include sufficient
specifications, photographs, drawings and other information and samples to enable us to determine
whether supplier meets our specifications. Your request must also provide confirmation that the
supplier is financially sound and carries adequate liability insurance. We will examine the quality
of the items and the supplier’s ability to supply a sufficient quantity in a timely way with good
customer service to determine whether to consider adding the supplier to our list of approved
vendors. If we have not responded to a written request for approval of an alternate supplier within
30 days, then the request is disapproved. We will notify you within 30 days if we approve or
disapprove of an alternative supplier. If we revoke approval for a supplier, we will provide written
notice to you.

Issuance and Modification of Specifications

We issue and modify specifications and standards to franchisees or approved suppliers through
our Operations Manual or informational bulletins.

Revenue from Required Purchases or Leases

We may derive revenue or other material consideration from required purchases or leases by you.
Our affiliates do not earn revenue or other material consideration from required franchisee
purchases or leases.

For the fiscal year ending December 31, 2024, we did not earn revenue or other material
consideration from required purchases or leases by franchisees.

Required Purchases as a Proportion of Costs
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We estimate that approximately 80-95% of your expenditures for leases and purchases in
establishing your Franchised Business will be for goods and services that must be purchased from
us, an Affiliate, an approved supplier, or from another party according to our standards and
specifications. We estimate that approximately 5-15% of your expenditures on an ongoing basis
will be for goods and services that must be purchased either from us, an affiliate, an approved
supplier, or another party according to our standards and specifications.

Supplier Payments to Us

We currently do not receive rebates, payments or other material benefits from suppliers as a result
of purchases or leases by Franchisees, but we can do so in the future.

We did not receive any supplier rebates for the fiscal year ending December 31, 2024.

Purchasing or Distribution Cooperatives

Currently, we do not have any purchasing or distribution cooperatives.

Purchase Arrangements

We do not negotiate purchase arrangements with suppliers, including price terms, for the benefit
of our franchisees.

Material Benefits

We do not provide material benefits to you based on your purchase of products or services or use
of suppliers. However, we can terminate your Franchise Agreement if you do not comply with
our supplier standards, if any, as defined in the Manual. In addition, you must be in compliance
with your Franchise Agreement to be eligible to renew it.

[remainder of page intentionally left blank]
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ITEM 9. FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in

other items of this disclosure document.

Franchisee’s Obligations

Section In

Item in Disclosure

0. Advertising

Franchise Agreement Document

a. Site selection and acquisition/lease 3,6.2 11,12

6.9,6.10,6.11,6.12, 73
b. Pre-opening purchases/leases 6.13 ’
c. Site development and other pre- 6.2,7 7,8,11
opening requirements
d. Initial and ongoing training 6.1,6.8 1

. 6.3; Schedule 5 11

e. Opening

4,6,7,14,15,19.11;
f. Fees Schedule 5 3,6,7,8, 11
g. Compliance with standards and 64,7,8,9,10 8,11,15,16
policies/operating manual
h. Trademarks and proprietary 7,8,9, 13,14
information
1. Restrictions on products/services 6.6 8, 11,16
offered
j. Warranty and customer service 6.7 6,15
requirements
k. Territorial development and sales 3; Schedule 5 12
quotas
. Ongoing product/service purchases 4,6.10,6.11,6.12 8,11
m. Ma1r.1tenance', appearance, and 6.14 Not Applicable
remodeling requirements

6.9 6,7,8
n. Insurance

7 6,7, 11
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Franchisee’s Obligations S?ction In Item in Disclosure
Franchise Agreement Document
p. Indemnification 15 6
q. Owner’s 6.5 15
participation/management/staffing
r. Records and reports 2 11
s. Inspections and audits 9 6,11
t. Transfer 16 6,17
u. Renewal 2.2 17
v. Post-termination obligations 11,12, 15 15,16, 17
w. Non-competition covenants 12 15,16, 17
x. Dispute resolution 21 17

ITEM 10. FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease or obligation.

ITEM 11. FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS,
AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Obligations:

Initial Training. We provide an initial training program. The topics covered in Initial Training are
described in the chart below in this Item 11. (Franchise Agreement, Section 5.1).

Site Selection. You are permitted to work from home and we do not require that you have an office
or work from a particular site. We do not provide site selection assistance. However, if you rent a
location to operate your Franchised Business and Bus Stop, then you are required to obtain our
written approval before you sign a lease for that location. We consider the following factors when
reviewing a proposed site: (i) population, (i1) visibility, and (iii) proximity to our other locations.
We will typically approve or disapprove a proposed site within 14 days of receiving the required
information on the proposed site from you. If we cannot agree on the proposed site, you will not be
able to operate from that site but can continue to operate from home. Any proposed site within your
Territory will be deemed approved if we do not approve or disapprove within 60 days. We do not
own the premises or lease them to you. We do not assist in conforming the premises to local
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ordinances and building codes or obtaining any required permits or construction, remodeling, or
decorating the premises. (Franchise Agreement, Section 5.2). It is your responsibility to conform
the premises to federal, state or local ordinances, building codes, licensing requirements and obtain
any required permits. (Franchise Agreement, Section 6.2(b)).

Assistance to obtain Bus, Bus Wrap, Equipment, and Supplies. We provide our criteria and
guidance to obtain a bus, bus wrap, equipment, and supplies. Otherwise, we provide the names of
approved vendors or specifications for these items. We do not deliver or install these items.
(Franchise Agreement, Section 5.3).

Operations Manual. We provide access to our Operations Manual (“Manual”) to offer guidance
in operating your Franchised Business. (Franchise Agreement, Section 5.4).

Length of Time Before Opening. The typical length of time between the signing of the Franchise
Agreement and the opening of your outlet is between 60-120 days. You must begin operations
and be open for business no later than 180 days from the time both parties execute the franchise
agreement. (Franchise Agreement, Section 6.3).

Factors that can affect the time to open for business include: (1) obtaining financing; (2) obtaining
licenses and permits; (3) acquiring and wrapping vehicle; (4) acquiring computer hardware,

software, equipment, and supplies; and (5) hiring and training staff.

During the Operation of the Franchise:

Operational Support. We offer assistance with operating problems and issues that you may
encounter. (Franchise Agreement, Sections 5.4, 5.5 & 9.3).

Establishing Prices. We may make pricing recommendations based on industry-wide standards
and the rates in the particular market as part of the initial and ongoing training. We may also
include such pricing recommendations in the Manual. (Franchise Agreement, 5.4)

Computer Hardware and Software. We specify computer hardware and software to assist in
operating your Franchised Business. You must always use the CRM scheduling software we
designated, which may change as new products are offered and technology develops. (Franchise
Agreement, Section 5.6).

Additional Training or Seminars. We may offer additional training, seminars, and webinars,
which may require your attendance. You must pay for any travel and living expenses to attend. If
you request or are required to undergo additional training other than training scheduled by us, you
must pay us and pay for all related expenses to attend. (Franchise Agreement, 5.7).

Marketing Support. We approve advertising you provide to us and offer marketing assistance
and support. (Franchise Agreement, Section 7).
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Advertising Program and Fund:

Grand Opening Advertising. You must spend $2,500 around the time of the opening of your
Franchised Business to promote its opening, pursuant to our guidelines. You are also required to
purchase a Brand Identity Package for $4,500 of initial marketing supplies within 30 days of signing
the Franchise Agreement. (Franchise Agreement, Section 7.2).

Local Advertising. You must spend a minimum of $500 per month, per territory, on local
advertising and promotion on digital marketing, directory listing, or other marketing to solicit clients
in your Territory. (Franchise Agreement, Section 7.2).

Marketing Fund. You will contribute 2% of your Gross Revenues to our Marketing Fund.
Franchisor or affiliated owned outlets may not be required to contribute to the Fund. We administer
the Fund. The Fund is not audited. Unaudited financial statements will be made available to you
upon written request. (Franchise Agreement, Section 7.3).

If not all Fund fees are spent in the fiscal year in which they accrue, we will carry over those fees
and apply them to the next fiscal year.

In our last fiscal year ending December 31, 2024, we did not raise any Marketing Fund fees.
We will not use Fund fees to solicit new franchise sales.

Our Obligation to Conduct Advertising. We use the Marketing Fund to advise you on the conduct
of advertising or conduct advertising ourselves using online, radio, television, direct mail, billboards,
print or other advertising. We may conduct local, regional, or national advertising. We may produce
advertising material in-house or through outside national or regional agencies. We are not required
to spend any amount on advertising in your area or Territory. (Franchise Agreement, Section 7.4).

Corporate Website. We will develop and maintain a website that contains your Franchised
Business’s contact information. (Franchise Agreement, Section 7.5).

Digital Marketing. We may create, operate and promote websites, social media accounts (including
but not limited to Facebook, X, and Instagram), applications, digital advertising (including pay-per-
click and display ads) or other means of digital marketing to promote the brand, the Franchised
Business, and franchise opportunities. We have the sole right to control all aspects of any digital
marketing including all digital marketing related to your Franchised Business. (Franchise
Agreement, Section 7.6).

Digital Campaigns. We may negotiate contracts with vendors such as Google AdWords. If you
choose to participate, you must pay your pro-rata share either directly to the vendor or reimburse us
if we are paying the vendor. (Franchise Agreement, Section 7.7).

Use of Your Own Advertising. You may use your own advertising materials provided that you
submit them to us, and we approve them in writing, and they adhere to federal, state, and local
law. If our written approval is not received within 15 days from the date we received the material,
the material is deemed disapproved. You must stop using any advertising immediately upon our
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request. You must participate in all promotional programs that we create, offer or advertise.
(Franchise Agreement, Section 7.8).

Private Websites & Email. You are not allowed to have an independent website, social media
accounts, or obtain or use any domain name (Internet address) for your Franchised Business,
without first obtaining our written approval. You are also not allowed to utilize any other email
other than the email provided by us to deliver services by your Franchised Business. (Franchise
Agreement, Section 7.9).

Advertising Council. We do not have an advertising council.

Advertising Cooperative. You are not required to participate in a local or regional advertising
cooperative. (Franchise Agreement, Section 7.17).

Computer and POS System.

You must comply with our computer hardware, software, and POS specifications as provided in
our Manual. (Franchise Agreement, Section 6.10). At present, we require you to have the
following hardware and software:

Hardware.

Hardware Approximate Cost
1 Apple laptop (for up to 5 Hike Doggie Buses) | $1,000-$1,599

Software.

You will also need to subscribe to such monthly or yearly software subscriptions as we may require
in the manual. Presently, the following software is specified or recommended:

Software Name Nature Approximate Cost per
month

Time to Pet giiheél(;i\l/{igagement and $25-$40

Homebase Payroll $0-$120

RoadWarrior Driving Route Mapping $0-$14.99

Trainual Training Platform $249-$419

Google Workspace Productivity Tools $25

Quickbooks Accounting $38

Neither we nor our affiliates nor any third party have any obligation to provide ongoing
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maintenance, repairs, upgrades, or updates. You must maintain your computer systems in good
working order and must replace, update, or upgrade your hardware systems as we require. There
are no contractual limitations regarding the frequency or costs of required upgrades or updates
relating to the computer system. The estimated annual cost of optional or required maintenance,
updating, upgrading, or support contracts for your computer systems is approximately $500.

Independent Access to Information. We have, and you are required to provide independent
access to, the information that will be generated or stored in your computer systems. You will
store all customer, financial, transaction, and operational information in your computer systems.
You must at all times give us unrestricted and independent electronic access to your computer
systems and information. There are no contractual limitations on our right to access information.
We have the right to review your business operations, in person, by mail, or electronically, and to
inspect your operations and obtain your paper and electronic business records related to the
Franchised Business and any other operations taking place through your Franchised Business. If,
as part of a review of your business, we request a copy of any business records, you must send us
the records at your expense within five business days of receiving our request. (Franchise
Agreement, Sections 9.3 & 9.5).

Operations Manual.

Exhibit H contains the Table of Contents to the Operations Manual and the page count per chapter.
The total page count of the Operations Manual is 125 pages.

TRAINING PROGRAM
Hours of Hours of
Subject Classroom On-The-Job Location
Training Training
Remote Pre-Training
Company Overview and Values 1 0 Online
Technology 2 0 Online
Trailhead Hiker 2 0 Online
Passenger 1 0 Online
Driver 2 0 Online
Maps 2 0 Online
New Clients 2 0 Online
New Hikers 2 0 Online
Bus Stop Set Up 2 0 Online
Driver Training 4 0 Online
Total Remote Pre-Training: 20 hours 0 hours Online
In-Person Training
Note 1
Review Online Materials 1 0
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Subject

Hours of
Classroom
Training

Hours of
On-The-Job
Training

Location

Daily Operations:
Maps
The Hike Day
Roles:
Trailhead Hiker
Passenger
Driver

0

16

Client Communications &
Scheduling

New Hiker:
Recruitment
Onboarding
Training

Team Management:
Scheduling
Culture

Safety:
First Aid
Loose & Lost Dog
Emergency Situations

New Client Acquisition &
Relations:
New Inquiry Phone Call &
Get To Know
Onboarding New Clients
Client Retention

Client/Dog Management:
1% Hike Feedback
Resolving Dog Issues
Dog & Client Updates
Google Reviews

Marketing & Business
Development:
Bus Marketing
Guerilla Marketing
Events
Dog Count Focus

Hike Doggie Bus:
Orientation
Preventive Maintenance

Total In-Person Training:
(40 Hours/5 Days)

15 hours

25 hours
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Remote Post-Training:
Da